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RISK FACTOR SUMMARY Our business, prospects, financial condition, operating results and the trading price of our
common stock could be materially adversely affected by a variety of risks and uncertainties, including those described below, as
well as other risks not currently known to us or that are currently considered immaterial. In assessing these risks, you should
also refer to the other information contained in this Annual Report on Form 10- K, including our consolidated financial
statements and related notes. Our principal risks include risks associated with: * managing our rapid growth; ¢ attracting new
clients and retaining and broadening our existing clients’ use of our solutions; ¢ maintaining, protecting and enhancing our
brand; ¢ predicting the long- term rate of client subscription renewals or adoption of our solutions; ¢ the unpredictable and time-
consuming nature of our sales cycles; ¢ integration with and reliance on third- party software, content and services; ® integrating
our solutions with other systems used by our clients; ¢ satisfying our clients and meeting their digital banking needs; * our
dependence on the data centers operated by third parties and third- party internet hosting providers; ¢ defects, errors or other
performance problems associated with our solutions; ¢ retaining our management team and key employees and recruiting and
retaining new employees; * managing the increased complexity of our clients’ integration and functionality requirements; ®
shifts in the number of account holders and registered users of our solutions, their use of our solutions and our clients’
implementation and client support needs; ¢ acquiring or investing in other companies or pursuing business partnerships; ¢ natural
or man- made disasters ; ¢ use and reliance upon technology and development resources in India; * environmental and
social matters ; * cybersecurity breaches or other compromises of our security measures or those of third parties upon which we
rely; « privacy and data security concerns, laws, regulations and standards and our processing and use of the PI of end users; ©
intense competition in the markets we serve; ¢ reliance on the financial services industry as the source of our revenue in the
event of any downturn, consolidation or decrease in technological spend in such industry; ¢ evolving technological requirements
and changes and additions to our solution offerings; < reliance on the development of politieal;-eeonomic-and-competitive
eondittons—rthe markets— market for digital banking solutions andjurisdietions-where-we-eperate; * regulations and laws
applicable to us, our clients and our solutions; * protecting our intellectual property rights and defending ourselves against claims
that we are misappropriating the intellectual property rights of others; ¢ using open- source software in our solutions or risks
resulting in the disclosure of our proprietary source code to our clients; « complying with license or technology agreements with
third parties and our ability to enter into additional license or technology agreements on reasonable terms; ¢ litigation or threats
of litigation;  the fluctuation of our quarterly and annual results of operations relative to our expectations and guidance; * the
way we recognize revenue, which has the effect of delaying changes in the subscriptions for our solutions from being reflected
in our operating results; ¢ our limited operating history, our history of operating losses and our ability to use our net operating
loss “NOEcarryforwards; ¢ our ability to raise sufficient capital and the resulting dilution and the terms of our Amended
Credit Agreement (as defined below); » unanticipated changes in tax laws etr— or statas-as-anregulations; ¢ loss of emerging
growth company status; * future strategic initiatives, including acquisitions of businesses and strategic investments ; °
future sales of shares of our common stock, our lack of an intention to pay dividends and significant influence of our principal
stockholders; and ¢ anti- takeover and exclusive forum provisions in our governing documents. Risks Relating to Our Business
Our business and operations have experienced rapid growth, and if we do not appropriately manage future growth, if any, or are
unable to improve our systems and processes, our business, financial condition and results of operations may be adversely
affected. We have experienced rapid growth in our headcount and operations and expect to continue to experience rapid growth
in the future. This growth has placed, and may continue to place, significant demands on our management and our operational
and financial infrastructure. Our ability to manage our growth effectively will require us to continue to expand our operational
and financial infrastructure and to continue to retain, attract, train, motivate and manage our employees. Continued growth could
strain our ability to develop and improve our operational, financial and management controls, enhance our reporting systems
and procedures, recruit, train and retain highly skilled personnel and maintain client and brand satisfaction. As we expand our
business, we may find it difficult to maintain our corporate culture while managing our employee growth. Additionally, our
productivity and the quality of our offerings may be adversely affected if we do not integrate and train our new employees
quickly and effectively. Failure to manage any future growth effectively could result in increased costs, negatively affect our
clients’ satisfaction with our offerings and harm our results of operations. If we fail to achieve the necessary level of efficiency
in our organization as we grow, our business, financial condition and results of operations could be harmed. Additionally, if we
do not effectively manage the growth and required maturation of our business and operations, the quality of our solutions could
suffer, which would negatively affect our brand, operating results and overall business. We may not be able to sustain the
diversity and pace of improvements to our offerings successfully or implement systems, processes and controls in an efficient or
timely manner or in a manner that does not negatively affect our results of operations. Our failure to improve our systems,
processes and controls, or their failure to operate in the intended manner, may result in our inability to manage the growth of our
business and to forecast our revenues and expenses accurately. If we are unable to attract new clients, continue to broaden our
existing clients’ use of our solutions or develop and maintain resale agreements with favorable terms, our business, financial
condition and results of operations could be materially and adversely affected. To increase our revenues, we will need to
continue to attract new clients and succeed in having our current clients expand the use of our solutions across their institutions.
In addition, for us to maintain or improve our results of operations, it is important that our clients renew their subscriptions with
us on similar or more favorable terms to us when their existing subscription term expires. Our revenue growth rates may decline



or fluctuate as a result of a number of factors, including client spending levels, client dissatisfaction with our solutions,
decreases in the number of client customers, changes in the type and size of our clients, pricing changes, competitive conditions,
the loss of our clients to other competitors and general economic conditions. We cannot assure you that our current clients will
renew or expand their use of our solutions. If we are unable to attract new clients or retain or attract new business from current
clients, our business, financial condition and results of operations may be materially and adversely affected. The growth of our
business also depends on our ability to develop and maintain resale agreements with favorable terms for third- party solutions
through our digital banking platform agreements. If we are unable to develop and maintain such resale agreements, our
business, financial condition and results of operations may be materially and adversely affected. Growth of our business depends
on a strong brand and any failure to maintain, protect and enhance our brand could hurt our ability to retain or expand our base of
clients. We believe that a strong brand is necessary to continue to attract and retain clients. We need to maintain, protect and
enhance our brand in order to expand our base of clients. This will depend largely on the effectiveness of our marketing efforts,
our ability to provide reliable services that continue to meet the needs of our clients at competitive prices, our ability to maintain
our clients’ trust, our ability to continue to develop new functionality and use cases, and our ability to successfully differentiate
our services and platform capabilities from competitive products and services, which we may not be able to do effectively.
While we may choose to engage in a broader marketing campaign to further promote our brand, this effort may not be successful
or cost effective. Our brand promotion activities may not generate customer awareness or yield increased revenues, and even if
they do, any increased revenues may not offset the expenses we incur in building our brand. If we are unable to maintain or
enhance client awareness in a cost- effective manner, our brand and our business, financial condition and results of operations
could be materially and adversely affected. Our corporate reputation is susceptible to damage by actions or statements made by
adversaries in legal proceedings, current or former employees or clients, competitors and vendors, as well as members of the
investment community and the media. There is a risk that negative information about our company, even if based on false rumor
or misunderstanding, could adversely affect our business. In particular, damage to our reputation could be difficult and time-
consuming to repair, could make potential or existing clients reluctant to select us for new engagements, resulting in a loss of
business, and could adversely affect our employee recruitment and retention efforts. Damage to our reputation could also reduce
the value and effectiveness of our brand name and could reduce investor confidence in us and materially and adversely affect
our business, financial condition and results of operations. We may not accurately predict the long- term rate of client
subscription renewals or adoption of our solutions, or any resulting impact on our revenues or results of operations. We have
limited historical data with respect to rates of client subscription renewals and cannot be certain of anticipated renewal rates. Our
renewal rates may decline or fluctuate as a result of a number of factors, including our clients’ satisfaction with our pricing or
our solutions or their ability to continue their operations or spending levels. As we sign more contracts, we will generally have
an increasing amount of contracts coming up for renewal. If our clients do not renew their subscriptions for our solutions on
similar pricing terms, our revenues may decline and it could have a material and adverse effect on our business, financial
condition and results of operations. Additionally, as the markets for our solutions continue to develop, we may be unable to
attract new clients based on the same subscription model that we have used historically. Moreover, large or influential FI clients
may demand more favorable pricing or other contract terms from us. As a result, in the past we have had, and expect to be
required in the future, to change our pricing model, reduce our prices or accept other unfavorable contract terms, any of which
could materially and adversely affect our business, financial condition and results of operations. Our sales cycle can be
unpredictable, time- consuming and costly, which could materially and adversely affect our business, financial condition and
results of operations. Our sales process involves educating prospective clients and existing clients about the use, technical
capabilities and benefits of our solutions and typically lasts from three to 12 months or longer. Prospective clients often
undertake a prolonged evaluation process, which typically involves not only our solutions, but also those of our competitors. We
spend substantial time, effort and money on our sales and marketing efforts without any assurance that our efforts will produce
any sales. Events affecting our clients’ businesses may occur during the sales cycle that could affect the size or timing of a
purchase, contributing to more unpredictability in our business and results of operations. As a result of these factors, we may
face greater costs, longer sales cycles and less predictability in the future. We leverage third- party software, content and
services for use with our solutions. Performance issues, errors and defects, or failure to successfully integrate or license
necessary third- party software, content or services on favorable terms, could cause delays, errors or failures of our solutions,
increases in our expenses and reductions in our sales, which could materially and adversely affect our business, financial
condition and results of operations. We use software and content licensed from, and services provided by, a variety of third
parties in connection with the operation of our solutions. This includes making our applications available through the Google
Play Store and Apple’ s App Store (collectively, the “ App Stores ). Any performance issues, errors, bugs or defects in third-
party software, content or services could result in errors or a failure of our solutions, which could materially and adversely affect
our business, financial condition and results of operations. In the future, we will need to renew existing licenses and license
other software, content or services to enhance our solutions and meet evolving client demands and requirements, all on favorable
terms. Any limitations in our ability to use third- party software, content or services, including the App Stores, could
significantly increase our expenses and otherwise result in delays, a reduction in functionality or errors or failures of our
solutions until equivalent technology or content is either developed by us or, if available, identified, purchased or licensed and
integrated into our solutions. In addition, third- party licenses may expose us to increased risks, including risks associated with
the integration of new technology, the diversion of resources from the development of our own proprietary technology and our
inability to generate revenues from new technology sufficient to offset associated acquisition and maintenance costs, all of
which may increase our expenses and materially and adversely affect our business, financial condition and results of operations.
If we are unable to effectively integrate our solutions with other systems used by our clients, or if there are performance issues
with such third- party systems, our solutions will not operate effectively, and our business, financial condition and results of



operations could be materially and adversely affected. The Alkami Digital Banking Platform integrates with other third- party
systems used by our clients, including core processing and payment systems. We do not have formal arrangements with many of
these third- party providers regarding our access to their application program interfaces to enable these client integrations. If we
are unable to effectively integrate with third- party systems, our clients’ operations may be disrupted, which could result in
disputes with clients, negatively impact client satisfaction and materially and adversely affect our business, financial condition
and results of operations. Additionally, if we are unable to address our clients’ needs or preferences in a timely fashion or
further develop and enhance our solutions, or if a client is not satisfied with the quality of work performed by us or with the
technical support services rendered, we could incur additional costs to address the situation, and clients’ dissatisfaction with our
solutions could damage our ability to maintain or expand our client base. If the software of such third- party providers has
performance or other problems, such issues may reflect poorly on us and the adoption and renewal of our solutions, which could
significantly harm our reputation. Moreover, any negative publicity related to our solutions, regardless of its accuracy or
whether the ultimate cause of any poor performance actually results from our products or from the systems of our clients, may
further damage our business by affecting our reputation and may materially and adversely affect our business, financial
condition and results of operations. Our business, financial condition and results of operations could be materially and adversely
affected if our clients are not satisfied with our digital banking solutions or our systems and infrastructure fail to meet their
needs. Our business depends on our ability to satisfy our clients and meet their digital banking needs. Our clients use a variety of
network infrastructure, hardware and software, and our digital banking solutions must support the specific configuration of our
clients’ existing systems, including in many cases the solutions of third- party providers. Our implementation expenses increase
when clients have unexpected data, network infrastructure, hardware or software technology challenges, or complex or
unanticipated business or regulatory requirements. In addition, our clients typically require complex acceptance testing related to
the implementation of our solutions. Implementation delays may also require us to delay revenue recognition under the related
sales agreement longer than expected. Further, because we do not fully control our clients’ implementation schedules, if our
clients do not allocate the internal resources necessary to meet implementation timelines or if there are unanticipated
implementation delays or difficulties as a result of expansions of project scope or otherwise, our revenue recognition may be
delayed. Further, any failure of or delays in our systems could cause service interruptions or impaired system performance.
Some of our client agreements require us to issue credits for downtime in excess of certain thresholds and in some instances give
our clients the ability to terminate their agreements with us in the event of significant amounts of downtime. If sustained or
repeated, these performance issues could reduce the attractiveness of our solutions to new and existing clients, cause us to lose
clients, decrease our revenues and lower our renewal rates by existing clients, each of which could materially and adversely
affect our business, financial condition and results of operations. In addition, negative publicity resulting from issues related to
our client relationships, regardless of accuracy, may adversely affect our ability to attract new clients and maintain and expand
our relationships with existing clients. If the use of our digital banking solutions increases, or if our clients demand more
advanced features from our solutions, we will need to devote additional resources to improving our solutions, and we also may
need to expand our technical infrastructure at a more rapid pace than we have in the past. This would involve spending
substantial amounts to increase our cloud services infrastructure, purchase or lease data center capacity and equipment, upgrade
our technology and infrastructure and introduce new or enhanced solutions. It takes a significant amount of time to plan, develop
and test changes to our infrastructure, and we may not be able to accurately forecast demand or predict the results we will
realize from such improvements. There are inherent risks associated with changing, upgrading, improving and expanding our
technical infrastructure. Any failure of our solutions to integrate effectively with future infrastructure and technologies could
reduce the demand for our solutions, resulting in client dissatisfaction, which could materially and adversely affect our business,
financial condition and results of operations. Also, any expansion of our infrastructure would likely require that we appropriately
scale our internal business systems and services organization, including implementation and client support services, to serve our
growing client base. If we are unable to respond to these changes or fully and effectively implement them in a cost- effective
and timely manner, our service may become ineffective, we may lose clients and our business, financial condition and results of
operations could be materially and adversely affected. We depend on data centers operated by third parties and third- party
internet hosting providers, principally Amazon Web Services, and any disruption in the operation of these facilities or access to
the internet could adversely affect our business. We primarily serve our clients from third- party data center hosting facilities
provided by Amazenr-Web-Serviees~AWS 2. We rely upon AWS to operate certain aspects of our solutions, and any
disruption of or interference with our use of AWS has in the past and could in the future impair our ability to deliver our
solutions to our clients, resulting in client dissatisfaction, damage to our reputation, loss of clients and harm to our business. We
have architected our solutions and computer systems to use data processing, storage capabilities and other services provided by
AWS. Given this, we cannot easily switch our AWS operations to another cloud provider, so any disruption of or interference
with our use of AWS could increase our operating costs and materially and adversely affect our business, financial condition and
results of operations, and we might not be able to secure service from an alternative provider on similar terms. Our business
requires the ongoing availability and uninterrupted operation of internal and external transaction processing systems and
services. Our third- party providers of transaction processing and information technology- related functions are ultimately
responsible for maintaining their own network security, disaster recovery and system management procedures, and our review
processes for such providers may be insufficient to identify, prevent, or mitigate adverse events. The owners and operators of
our current and future hosting facilities do not guarantee that our clients’ access to our solutions will be uninterrupted, error- free
or secure. We or our third- party providers have in the past and may in the future experience website disruptions, outages and
other performance problems. These problems may be caused by a variety of factors, including infrastructure changes, human or
software errors, viruses, security attacks, fraud, spikes in client usage and denial of service issues. In some instances, we may
not be able to identify the cause or causes of these performance problems within an acceptable period of time. We do not control



the operation of these data center facilities, and such facilities, as well as our own information technology systems, are
vulnerable to damage or interruption from human error, intentional bad acts, power loss, hardware failures, telecommunications
failures, improper operation, unauthorized entry, data loss, power loss, cybersecurity and ransomware attacks, fires, wars,
terrorist attacks, floods, earthquakes, hurricanes, tornadoes, natural disasters or similar catastrophic events. They also could be
subject to break- ins, computer viruses, sabotage, intentional acts of vandalism and other misconduct. The occurrence of a
natural disaster or an act of terrorism, a decision to close the facilities without adequate notice or terminate our hosting
arrangement or other unanticipated problems could result in lengthy interruptions in the delivery of our solutions, cause system
interruptions, prevent our clients’ account holders from accessing their accounts online, result in reputational harm and loss of
critical data, prevent us from supporting our solutions or cause us to incur additional expense in arranging for new facilities and
support. We also depend on third- party internet- hosting providers and continuous and uninterrupted access to the Internet
through third- party bandwidth providers to operate our business. If we lose the services of one or more of our Internet- hosting
or bandwidth providers for any reason or if their services are disrupted, for example due to viruses or denial of service or other
attacks on their systems, or due to human error, intentional bad acts, power loss, hardware failures, telecommunications failures,
fires, wars, terrorist attacks, floods, earthquakes, hurricanes, tornadoes or similar catastrophic events, we could experience
disruption in our ability to offer our solutions and adverse perception of our solutions’ reliability, or we could be required to
retain the services of replacement providers, which could increase our operating costs and materially and adversely affect our
business, financial condition and results of operations. Furthermore, prolonged interruption in the availability, or reduction in
the speed or other functionality, of our products or services could materially harm our reputation and business. Frequent or
persistent interruptions in our products and services could cause clients to believe that our products and services are unreliable,
leading them to switch to our competitors or to avoid our products and services, and could permanently harm our reputation and
business. Additionally, as our clients may use our products for critical transactions, any errors, defects or other infrastructure
problems could result in damage to such clients’ businesses. These clients could seek significant compensation from us for their
losses and our insurance policies may be insufficient to cover a claim. Even if unsuccessful, this type of claim may be time -
consuming and costly for us. Any of the foregoing could have a material adverse effect on our business, financial condition and
results of operations. Defects, errors or other performance problems in the Alkami Digital Banking Platform could harm our
reputation, result in significant costs to us, impair our ability to sell our solutions and subject us to substantial liability. The
Alkami Digital Banking Platform is complex and may contain defects or errors when implemented or when new functionality is
released, or when we modify, enhance, upgrade and implement new systems, procedures and controls to reflect changes in our
business, technological advancements and changing industry trends. From time to time, we have discovered, and may in the
future discover, defects or errors in our solutions. Any performance problems or defects in our solutions could materially and
adversely affect our business, financial condition and results of operations. Defects, errors or other similar performance
problems or disruptions, whether in connection with day- to- day operations or otherwise, could be costly for us, damage our
clients’ businesses, harm our reputation and result in reduced sales or a loss of, or delay in, the market acceptance of our
solutions. In addition, if we have any such errors, defects or other performance problems, our clients could seek to terminate
their contracts, elect not to renew their subscriptions, delay or withhold payment or make claims against us. Any of these actions
could result in liability, lost business, increased insurance costs, difficulty in collecting accounts receivable, costly litigation or
adverse publicity, which could materially and adversely affect our business, financial condition and results of operations.
Additionally, our software utilizes open- source software and any defects or security vulnerabilities in such open- source
software could materially and adversely affect our business, financial condition and results of operations. We rely on our
management team and other key employees, and the loss of one or more key employees could harm our business. Our success
and future growth depend upon the contmued services of our management team, in particular Alex Shootman, our Chief
Executive Officer, -W. Bryan Hill, our Chief Financial Officer,
and other key employees, mcludmg in the areas of research and development marketing, sales, services and general and
administrative functions. From time to time, there may be changes in our management team resulting from the hiring or
departure of executives, which could disrupt our business. We are also are-dependent on the continued service of our existing
development professionals because of the complexity of our solutions, including complexity arising as a result of the regulatory
requirements that are applicable to our clients and, to a lesser extent, us, and the pace of technology changes impacting our
clients. We may terminate any employee’ s employment at any time, with or without cause, and any employee may resign at any
time, with or without cause; however, our employment agreements with our named executive officers provide for the payment
of severance under certain circumstances. We have also entered into employment agreements with our other executive officers
svhteh-that provide for the payment of severance under similar circumstances as in our named executive officers’ employment
agreements. The loss of one or more of our key employees could harm our business. Because competition for key employees is
intense, we may not be able to attract and retain the highly skilled employees we need to support our operations and future
growth. Competition for executive officers, software developers and other key employees in our industry is intense. In particular,
we compete with many other companies for executive officers, for software developers with high levels of experience in
designing, developing and managing software, as well as for skilled sales and operations professionals and knowledgeable
customer support professionals, and we may not be successful in attracting the professionals we need. We may have difficulty
hiring and retaining suitably skilled personnel or expanding our research and development organization. In addition, job
candidates and existing employees often consider the actual and potential value of the equity awards they receive as part of their
overall compensation. Thus, if the perceived value or future value of our stock declines, our ability to attract and retain highly
skilled employees may be adversely affected. If we fail to attract and retain new employees, our business and future growth
prospects could be harmed. From time to time, we encounter implementation challenges as a result of our clients’ integration and
functionality requirements, and when this occurs, we must delay revenue recognition, and in certain circumstances we may




never recognize the revenue, which could materially and adversely affect our business, financial condition and results of
operations. From time to time we face unexpected challenges related to the complexity of our clients’ integration and
functionality requirements. Our expenses increase when clients have unexpected data, hardware or software technology
challenges, or complex or unanticipated functionality requirements. In addition, our clients typically require complex acceptance
testing related to the implementation of our solutions. Implementation delays may also require us to delay revenue recognition
under the related client agreement longer than expected. Further, because we do not fully control our clients” implementation
schedules, if our clients do not allocate the internal resources necessary to meet implementation timelines or if there are
unanticipated implementation delays or difficulties as a result of expansions of project scope or otherwise, our revenue
recognition may be delayed and in certain circumstances, we may never recognize the revenue. Losses of registered users or any
difficulties or delays in implementation processes could cause clients to delay or forego the implementation or future purchases
of our solutions, which could materially and adversely affect our business, financial condition and results of operations. Shifts
over time in the number of account holders and registered users of our solutions, their use of our solutions and our clients’
implementation and client support needs could negatively affect our profit margins. Our profit margins can vary depending on
numerous factors, including the scope and complexity of our implementation efforts, the number of account holders and
registered users on our solutions, the type, frequency and volume of their use of our solutions and the level of client support
services required by our clients. For example, the third- party service offerings that we resell typically have a much higher cost
of revenues than the service offerings that we have internally developed, so any increase in sales of third- party services as a
proportion of our subscriptions would have an adverse effect on our overall gross margin and results of operations. If we are
unable to increase the number of registered users and the number of transactions they perform on our solutions, the types of FIs
that purchase our solutions change or the mix of solutions purchased by our clients changes, our profit margins could decrease
and our business, financial condition and results of operations could be materially and adversely affected. If we fail to provide
high- quality client support, our business and reputation could suffer. High- quality client support is important to the successful
marketing and sale of our solutions and for the renewal of existing client agreements. Providing this level of support requires
that our client support personnel have financial services knowledge and expertise, making it difficult for us to hire qualified
personnel and scale our support operations. The demand on our client support organization will increase as we expand our
business and pursue new clients, and such increased support requirements could require us to devote significant development
services and support personnel, which could strain our team and infrastructure and reduce our profit margins. If we do not help
our clients quickly resolve any post- implementation issues and provide effective ongoing client support, our ability to sell
additional solutions to existing and future clients could suffer and our reputation and our business, financial condition and
results of operations could be materially and adversely affected. We may acquire or invest in companies, or pursue business
partnerships, which may divert our management’ s attention or result in dilution to our stockholders, and we may be unable to
integrate acquired businesses and technologies successfully or achieve the expected benefits of such acquisitions, investments or
partnerships. We have in the past executed and we may in the future consider executing, strategic transactions, including
acquisitions of, or investments in, businesses, technologies, services, solutions and other assets. We may also may-enter into
relationships with other businesses to expand our solutions, which could involve preferred or exclusive licenses, additional
channels of distribution, discount pricing or investments in other companies. Negotiating these transactions can be time-
consuming, difficult and expensive, and our ability to close these transactions may be subject to approvals that are beyond our
control. In addition, we have limited experience in acquiring other businesses and the market reaction to our acquisitions may be
unfavorable, which may impact our stock price. If an acquired business fails to meet our expectations, our business, financial
condition and results of operations could be materially and adversely affected. We may not be able to find and identify desirable
acquisition targets, we may incorrectly estimate the value of an acquisition target and we may not be successful in entering into
an agreement with any particular target. If we are successful in acquiring an additional business, we may not achieve the
anticipated benefits from the acquired business due to a number of factors, including: ¢ our inability to integrate or benefit from
acquired technologies or services; ¢ unanticipated costs or liabilities associated with the acquisition; * incurrence of acquisition-
related costs; ¢ difficulty integrating the technology, accounting systems, operations, control environments and personnel of the
acquired business and integrating the acquired business or its employees into our culture; * difficulties and additional expenses
associated with supporting legacy solutions and infrastructure of the acquired business; ¢ difficulty converting the clients of the
acquired business to our solutions and contract terms, including disparities in licensing terms; * additional costs for the support
of the professional services model of the acquired company; * diversion of management’ s attention and other resources; *
adverse effects to our existing business relationships with business and clients; * the issuance of additional equity securities that
could dilute the ownership interests of our stockholders; ¢ incurrence of debt on terms unfavorable to us or that we are unable to
repay; ¢ incurrence of substantial liabilities; * difficulties retaining key employees of the acquired business; and ¢ adverse tax
consequences, substantial depreciation or deferred compensation charges. In addition, a significant portion of the purchase price
of companies we acquire may be allocated to acquired goodwill and other intangible assets, which must be assessed for
impairment at least annually. In the future, if our acquisitions do not yield expected returns, we may be required to take charges
to our results of operations based on this impairment assessment process, which could materially and adversely affect our
business, financial condition and results of operations. Natural or man- made disasters and other similar events, such as the
COVID- 19 pandemic, could significantly disrupt our business, and materially and adversely affect our business, financial
condition and results of operations. Any of our operating facilities or infrastructure may be harmed or rendered inoperable by
natural or man- made disasters, including hurricanes, tornadoes, wildfires, floods, earthquakes, nuclear disasters, acts of
terrorism or other criminal activities, infectious disease outbreaks or pandemic events, such as the COVID- 19 pandemic, power
outages and other infrastructure failures, which may render it difficult or impossible for us to operate our business for some
period of time. Our facilities would likely be costly to repair or replace, and any such efforts would likely require substantial



time. Any disruptions in our operations could harm our reputation and materially and adversely affect our business, financial
condition and results of operations —Mereever-, and our althewgh-we-have-disaster recovery plans sthey-may prove inadequate.
We may not carry sufficient business insurance to compensate for losses that may occur, and if such events become more
frequent it may adversely impact the cost or availability of insurance going forward. Any such losses or damages could have a
material adverse effect on our business and results of operations. In addition, the facilities of our third- party providers, including
AWS, may be harmed or rendered inoperable by such natural or man- made disasters, which could cause disruptions, difficulties
or otherwise materially and adversely affect our business, financial condition and results of operations. Our use and reliance
upon technology and development resources in India may expose us to unanticipated costs and liabilities, which could
affect our ability to realize cost savings from our technology operations in India. We have expanded our presence abroad
by establishing a subsidiary in India during 2024. While its operations are currently immaterial, we may face challenges
related to regulatory compliance, tax implications, labor laws, currency fluctuations, and operational scaling in the
future. Our current and potential future operations in India are subject to certain risks, including:  difficulties and costs
of staffing and managing foreign operations as well as additional employment regulations, union workforce negotiations
and potential disputes; * heightened exposure to changes in economic, security and political conditions, civil unrest,
armed conflicts and acts of terrorism; ¢ different standards of protection for intellectual property rights and
confidentiality; « the effects of pandemics, epidemics or other health crises on general health and economic conditions
and natural disasters; ¢ fluctuations in foreign currency exchange rates and global market volatility;  compliance with
local laws and regulations, including privacy and security laws and regulations and labor laws; * compliance with laws
governing doing business outside the United States, including foreign or domestic legal and regulatory requirements
resulting in the imposition of new or more onerous sanctions and anti- corruption laws, export and import controls,
trade restrictions, tariffs, duties, taxes, embargoes, exchange or other government controls; * laws and business practices
favoring local companies; and * management of potentially adverse tax consequences from India, the United States, or
both, as a result of our multi- jurisdiction operations. The enforcement of intellectual property rights and confidentiality
protections in India may not be as effective as in the U. S. or other countries. Policing unauthorized use of proprietary
technology is difficult and expensive, and we might need to resort to litigation to protect our trade secrets and
confidential information. The experience and capabilities of Indian courts in handling intellectual property litigation
vary, and outcomes are unpredictable. Further, such litigation may require significant expenditure of cash and a
diversion of resources and management attention. An adverse determination in any such litigation will impair our
intellectual property rights and may harm our business, operating results and financial condition. The historical rate of
wage inflation has been higher in India than in the U. S. In addition, if the Rupee strengthens against the U. S. Dollar,
our costs will increase. If the cost of technology and development work in India significantly increases or the labor
environment in India changes unfavorably, our cost savings may be diminished. With the significant increase in the
numbers of foreign businesses that have established operations in India, the competition to attract and retain employees
there has increased significantly. If the cost of technology and development work in India significantly increases or the
labor environment in India changes unfavorably, we may be unable to cost- effectively retain our current employee base
in India or hire additional new talent. Any such developments could adversely affect our business, operating results and
financial condition. We are subject to various risks associated with environmental and social matters. There is increased
scrutiny from investors, customers, policymakers, and other stakeholders regarding companies’ management of climate
change, human capital, and various other environmental and social matters. While we may from time to time engage in
initiatives to manage such matters and address stakeholder expectations, such initiatives can be costly and may not have
the desired effect. For example, many environmental and social initiatives leverage methodologies, standards, and data
that are complex and continue to evolve. Moreover, various stakeholders have different, and at times conflicting,
expectations. Regulatory expectations are likewise not uniform, which may increase the cost or complexity of compliance.
Addressing stakeholder expectations can result in a diversion of resources and management attention, and any failure to
successfully navigate such expectations, as well as evolving interpretations of any existing governmental laws or
requirements, may result in reputational harm, issues attracting and retaining employees or customers, regulatory or
investor engagement, or other adverse impacts to our business. Risks Relating to Cybersecurity e, Data Privacy and
Artlficlal Intelllgence A breach or other (,()mplOHlISL of our security measures or lhosu 01 lhu(l pdlllLS we 1le on eeﬂ-ld—res'u-l-t-

fe-etﬂ*s-ys’fefﬂs—eﬁepef&ﬁeﬁs,—wh-ieh—could materially and adversely impact our reputation, bu\mus financial u)ndmon and

results of operations. We rely heavily on hardware, software, technology infrastructure, digital networks and a range of other
information technology systems for both internal and external operations that are critical to our business (collectively, “ IT
Systems ”’). We own and manage some of these [T Systems but alm rely for-on IT Systems and related services that are
operated, managed, integrated or otherwise provided by a host of third partrers— party service providers, vendors, and business
partners. In addition , certain elements of our solutions process and store PI, including banking and payment data and other PI
regarding our clients’ customers, such as social security numbers, and we may also have access to PI during various stages of
the implementation process or during the course of providing client support. We, like other organizations, particularly in the
financial technology sector, rettinely-arc subjeetto-and-vulnerable to and have experienced cybersecurity attacks threats;
privaey-breaehes-, insider threats and —d&ta—bfeaehes—eﬁ)lhm incidents that threaten the um[ldumdlll\ 1nlumlv and
availability of critical IT Systems and may : a
disetosure-and-mistase-of-Pl or other information luldldlllU LllLlllS LIILI]I customers, vendors, unpl third- party plo\ iders,

or our company and business yand-. While to date no attacks eur—- or incidents feehﬂe-}egies—lif—s-ysfems—&nd—nemwﬁes—lmx e
beensubjeet-to-attempted-eyberseeuntity-attacks-had a material impact on our operations or financial results, we cannot




guarantee that material incidents will not occur in the future . Information security risks for banking and technology
companies such as ours have significantly increased in recent years , in part because of the proliferation of new technologies, the
use of the internet and telecommunications technologies to conduct financial transactions, and the increased sophistication and
activities of organized crime, hackers, terrorists and other external parties. Because of our position in the financial services
industry, we expect to continue to be a target of such threats and attacks. Additionally, geopolitical events and resulting
government activity eewuld-also heighten tead-te-information security threats and attacks by affected jurisdictions and their
sympathizers. Adthough-we-maintain-Violations of our policies, procedures and technological safeguards and administrative

controls designed to protect our IT information-technotogysystem-Systems and applications ;-violations-of suehpolietes;
proceduresand-safeguards-have occurred in the past and-, and despite-the-seeurity-measures-we-have-in-plaee;-there can be no

assurance that our cybersecurity risk management program and processes (or those of our third- party providers or partners) will
prevent damage to, or interruption or breach of, our IT Systems and operations. Given the unpredictability of the timing, nature
and scope of cybersecurity attacks and other security- related incidents, it is impossible eur-teehnology-may-fait-to adeguately
comprehensively secure IT Systems or the data and PI we maintain in our databases, and we cannot entirely eliminate the risk
of improper or unauthorized access to or disclosure of data or PI, other security events that impact the confidentiality, integrity
or availability of data, PI or our I'T Systems, or the related costs of swe-may-inearto-mitigate-mitigating the consequences from
such events. Additionally, we cannot guarantee that our insurance coverage would be sufficient to cover all losses or that
relevant insurance will be available in the future on economic terms or at all. Further, the Alkami Digital Banking Platform
involves flexible and complex software solutions, which by their very nature are subject to misconfigurations, implementation
errors, “ bugs, 7 defects or other security vulnerabilities . And, given the scanning tools we deploy in our broader network
environment, we regularly identify, track and patch security vulnerabilities but are unable to comprehensively apply
patches or mitigating measures or ensure that patches or measures will be applied before vulnerabilities can lead-te
seetrity-breaches-orineidents-be exploited by a threat actor . We have experienced unlawful attempts to disrupt or gain access
to our IT Systems, and we are vulnerable to future attacks that may result in unauthorized access to or disclosure of client
customer PI or other data and disruption of our or our clients’ operations. We cannot may-be-unable-to-anticipate or prevent all
techniques used by threat actors to obtain unauthorized access or to sabotage systems sreaetinra-timely-mannetr-or implement
adequate preventative measures. Additionally, we and client customers integrate our solutions with certain third- party systems
used by our clients , which may-have access to PI and other data about our clients. Our ability to monitor such third parties’
security measures is limited, and a vulnerability in a third- party system with which we integrate could result in a disruption to
our IT Systems or unauthorized access to or disclosure, modification, misuse, loss or destruction of our clients’ and client
customers’ PI and other data, including our business information. Any of the foregoing could result in a material adverse effect
on our business, reputation, financial condition and results of operations. In addition, because we leverage third- party providers,
including cloud, software, data center and other critical technology vendors to deliver our solutions to our clients and their
customers, we rely heavily on the data security technology practices and policies adopted by these third- party providers. Such
third- party providers have access to PI and other data about our clients and employees, and some of these providers in turn
subcontract with other third- party providers. Our ability to monitor our third- party providers’ data security is limited. A
vulnerability in our third- party providers’ software or systems, a failure of our third- party providers’ safeguards, policies or
procedures, or a breach of a third- party provider’ s software or systems could result in the-a material compromise ofto the
confidentiality, integrity or availability of our IT Systems or the data housed in our third- party solutions. Due to the size and
complexity of our technology platform and services, the amount of PI and other data that we store and the number of clients,
employees and third- party providers with access to PI and other data, we are potentially-vulnerable to a variety of cybersecurity
attacks and other security- related incidents and threats, which could result in a material adverse effect on our business, financial
condition and results of operations. Cybersecurity attacks and other malicious internet- based activity continue to increase,
evolve in nature and become more sophisticated, and providers of digital products and services have been and are expected to
continue to be targeted . We have incorporated and may continue to incorporate artificial intelligence / machine learning
solutions and features within our business, which may create additional cybersecurity risks or increase cybersecurity
risks, including risks of security breaches and incidents . Furthermore, the use of generative artificial intelligence has made it
easier for threat actors to develop and evolve attacks. Threats to our IT Systems and those of our third- party providers or clients
may-include those resultresulting from human error, fraud or malice on the part of employees or third parties, including state-
sponsored organizations with significant financial and technological resources, or from accidental technological failure. In
addition to traditional computer “ hackers, ”” malicious code (such as viruses and worms), phishing, ransomware, social
engineering attacks, employee theft, unauthorized access or misuse and denial- of- service attacks, sophisticated criminal
networks as well as nation- state and nation- state supported actors now engage in attacks, including advanced persistent threat
1ntru510ns We have acqulred and will llkely contlnue to acqulre companles w1th cybersecurlty Current-or-futare-eriminal
s-or-new-vulnerabilities and / attempts
or unsophlstlcated secunty measures

se{-u&errs-afe—eempfemtsed- We—eeuﬂ}d—suffer—swssf&ﬁﬁa-l—hafm—whlch exposes us to addltlonal cybersecurlty, operatlonal and
financial risks . Any cybersecurity attacks, security breaches, phishing attacks, ransomware attacks, computer malware,
computer viruses, computer hacking attacks, unauthorized access, coding or configuration errors or similar incidents experienced
by us or our third- party providers could result in material operational disruptions and the material loss, compromise or
corruption of client or client customer data (including PI) or data we rely on to provide our solutions, including our analytics
initiatives and offerings, and impair our ability to provide our solutions and meet our clients’ requirements, resulting in
decreased revenues and otherwise adversely affecting our business, financial condition and results of operations. Any such



incidents may also result in regulatory investigations and orders, litigation (including class actions), disputes, investigations,
indemnity obligations, damages for contract breach or penalties for violation of applicable laws or regulations. Also, our
reputation could suffer irreparable harm, causing our current and prospective clients to decline to use our solutions in the future.
Further, we could be forced to expend significant financial and operational resources in response to a security breach, including
repairing system damage, increasing security protection costs by deploying additional personnel and modifying or enhancing
our protection technologies, investigating and remediating any information security vulnerabilities and defending against and
resolving legal and regulatory claims, all of which could divert resources and the attention of our management and key
personnel away from our business operations and materially and adversely affect our business, financial condition and results of
operations. Federal, state and international regulations, including new regulations promulgated by the SEC, may require us or
our clients to notify governmental entities, individuals and / or investors of data security incidents involving certain types of PI
or IT Systems or that materially impact our business. Security compromises experienced by others in our industry, our clients,
our third- party providers or us may lead to public disclosures and widespread negative publicity. Any security compromise in
our industry, whether actual or perceived, could erode client confidence in the effectiveness of our security measures, negatively
impact our ability to attract new clients, cause existing clients to elect not to renew or expand their use of our solutions or subject
us to third- party lawsuits, regulatory fines or other actions or liabilities, which could materially and adversely affect our
business, financial condition and results of operations. If we are not able to detect and identify activity on our platform that
might be nefarious in nature or design processes or systems to reduce the impact of similar activity at a third- party provider, our
clients and / or elient-clients > customers could suffer material harm, including because many of our products and services are
integrated with or connected to our clients’ systems and processes. In such cases, we could face exposure to legal claims,
particularly if the client and / or client customer suffered actual harm. We cannot ensure that any limitations of liability
provisions in our client and user agreements, contracts with third- party providers and other contracts for a security lapse or
breach or other security- related matter would be enforceable or adequate or would otherwise protect us from any liabilities or
damages with respect to any particular claim. We also cannot ensure that our existing insurance coverage will continue to be
available on acceptable terms or will be available in sufficient amounts to cover one or more large claims related to a security
incident or breach, or that the insurer will not deny coverage as to any future claim. The successful assertion of one or more
large claims against us that exceed available insurance coverage, or the occurrence of changes in our insurance policies,
including premium increases or the imposition of large deductible or co- insurance requirements, could adversely affect our
reputation and our business, financial condition and results of operations. In addition, our clients contractually require
notification of certain data security compromises and include representations and warranties in their contracts with us that our
solutions comply with certain legal and technical standards related to data security and privacy and meet certain service levels.
In our contracts, a data security compromise or operational disruption impacting us or one of our critical vendors, or system
unavailability or damage due to other circumstances, may constitute a material breach and give rise to a client’ s right to
terminate its contract with us. In these circumstances, it may be dlfﬁcult or 1rnpossrb1e to cure such a breach in order to prevent
chents from potentrally termrnatrng their contracts with us. hotgh ae ;

: A al-eon attons—Privacy and data security concerns, data collectlon
and transfer restrictions, contractual obhgatrons and U. S. and forergn laws, regulatlons and 1ndustry standards related to data

privacy, security and protection could : : e materlally and
adversely affect our business, financial condrtron and results of operations. ln operatrng our busrness and providing services and
solutions to our clients, we collect, use, store, transmit and otherwise process sensitive employee and client data, including PI
regarding client customers and other individuals, in and across multiple jurisdictions, including at times, across national borders.
As aresult, we are subject to a variety of laws and regulations in the United States, Europe and around the world, as well as
contractual obligations and industry standards, regarding data privacy, security and protection. In many cases, these laws,
regulations and industry standards apply not only to third- party transactions, but also to transfers of information between or
among us, our subsidiary and other parties with which we have commercial relationships. Data privacy, information security,
and data protection are significant issues in the United States and globally. The regulatory framework governing the collection,
processing, storage, use and sharing of certain information, particularly financial and other PI, is rapidly evolving and is likely to
continue to be subject to uncertainty and varying interpretations. The occurrence of unanticipated events and development of
evolving technologies often rapidly drives the adoption of legislation or regulation affecting the use, collection or other
processrng of data and manner in which we conduct our business. We publicly post documentation regarding our practrces
concernlng the collectron processrng, use and disclosure of information. We

may at times fail to de-se-comply with our publlshed policies and documents or be
alleged to have failed to do so. Any farlure or perceived failure by us to comply with our privacy policies or any applicable
privacy, security or data protection, information security or consumer protection- related laws, regulations, orders or industry
standards in one or more jurisdictions could expose us to costly litigation, significant awards, fines or judgments, civil and / or
criminal penalties or negative publicity, and could materially and adversely affect our business, financial condition and results of
operations. The publication of our privacy policy and other documentation that provide promises and assurances about data
privacy and security can subject us to potential global or U. S. state and federal action if they are found to be deceptive, unfair,




or misrepresentative of our actual practices, which could materially and adversely affect our business, financial condition and
results of operations. We expect that there will continue to be new proposed and adopted laws, regulations and industry
standards concerning privacy, data protection and information security in the United States and other jurisdictions in which we
operate. For example, in the United States, we are subject to the rules and regulations promulgated under the authority of the
Federal Trade Commission. Additionally, the GLBA (along with its implementing regulations) restricts certain collection,
processing, storage, use and disclosure of personal information, requires notice to individuals of privacy practices and provides
individuals with certain rights to prevent the use and disclosure of certain nonpublic or otherwise legally protected information.
These rules also impose requirements for the safeguarding and proper destruction of personal information through the issuance
of data security standards or guidelines. In addition, every state in which we operate (and the District of Columbia) has laws that
protect the privacy and security of sensitive and personal information. Certain U. S. state laws may be more stringent or broader
in scope, or offer greater individual rights, with respect to sensitive and personal information than international, federal, or other
state laws, and such laws may differ from each other, which may complicate compliance efforts. For example, California
enacted the-Californta-ConsumerPrivaeyAetof 20H8-(-CCPA 2which, among other things, requires companies covered by
the legislation to provide new disclosures to California consumers and afford such consumers new rights, including the right to
access and delete certain personal information, as well as the right to opt- out of certain sales of personal information. The
CCPA provides for civil penalties for violations, as well as a private right of action for certain data breaches that result in the
loss of personal 1nf0rmat10n Thls prlvate rlght of actlon may 1ncrease the hkehhood of and rlsks assomated with, data breach
11t1gat10n The Ad y vaeyRig ; 5

i t 0 i tth iifo t h A-also created a new state agency vested with authority to
1mplement and enforce the CCPA aﬁd—t-he—GP-I%ﬁ— The effects of existing state legislation, including the CCPA and-the-CPRA-,
are significant and has-have required and may require us in the future to modify our data collection or processing practices and
policies and to incur substantial costs and expenses in an effort to comply and increase our potential exposure to regulatory
enforcement and / or litigation. In addition, new privacy and security legislation may add additional complexity, variation in
requirements, restrictions and potential legal risk, require additional investment of resources in compliance programs, impact
strategies and the availability of previously useful data and could result in increased compliance costs and / or changes in
business practices and policies Internationally, many jurisdictions have established their own data privacy and security legal
framework with which we or our clients may need to comply as client customers travel outside of the United States, including,
but not limited to, the European Union (“ EU ). The EU’ s data protection landscape is currently evolving, resulting in possible
significant operational costs for internal compliance and risk to our business. The EU has adopted the General Data Protection
Regulation (“ GDPR ”), which contains numerous requirements and changes from previously existing EU law, including more
robust obligations on data processors and heavier documentation requirements for data protection compliance programs by
companies. In particular, under the GDPR, fines of up to 20 million euros or up to 4 % of the annual global revenues of the
noncompliant company, whichever is greater, could be imposed for violations of certain of the GDPR’ s requirements. Such
penalties are in addition to any civil litigation claims by clients and data subjects. Because the interpretation and application of
many data privacy and protection laws along with contractually imposed industry standards are uncertain, it is possible that
these laws may be interpreted and applied in a manner that is inconsistent with our existing data management practices,
solutions or platform capabilities. Any failure or perceived failure by us, or any third parties with which we do business, to
comply with our posted privacy policies, changing consumer expectations, evolving laws, rules and regulations, industry
standards, or contractual obligations to which we or such third parties are or may become subject, may result in actions or other
claims against us by governmental entities or private actors, the expenditure of substantial costs, time and other resources or the
incurrence of significant fines, penalties or other liabilities. In addition, any such action, particularly to the extent we were found
to be guilty of violations or otherwise liable for damages, would damage our reputation and adversely affect our business,
financial condition and results of operations. We cannot yet fully determine the impact these or future laws, rules, regulations
and industry standards may have on our business or operations. Any such laws, rules and regulations may be inconsistent among
different jurisdictions, subject to differing interpretations or may conflict with our current or future practices. Additionally, our
clients may be subject to differing privacy laws, rules and legislation, which may mean that they require us to be bound by
varying contractual requirements applicable to certain other jurisdictions. Adherence to such contractual requirements may
impact our collection, use, processing, storage, sharing and disclosure of various types of information including financial
information and other PI, and may mean we become bound by, or voluntarily comply with, self- regulatory or other industry
standards relating to these matters that may further change as laws, rules and regulations evolve. Complying with these
requirements and changing our policies and practices may be onerous and costly, and we may not be able to respond quickly or
effectively to regulatory, legislative and other developments. These changes may in turn impair our ability to offer our existing
or planned features, products and services and / or increase our cost of doing business. As we expand our client base, these
requirements may vary from client to client, further increasing the cost of compliance and doing business. Risks Relating to Our
Industry We face intense competition and could lose market share to our competitors, which could adversely affect our business,
financial condition and results of operations. The market for digital solutions for financial service providers is intensely
competitive and characterized by rapid changes in technology and frequent new product introductions and improvements. We
anticipate continued challenges from current competitors, including point solution vendors and core processing vendors, many
of whom are well- established and enjoy greater resources, as well as from new entrants into the industry, which could include
well- established companies with distinct advantages, such as cloud providers, search providers, social media providers and large
providers of software to businesses and consumers. If we are unable to anticipate or react to these competitive challenges, our
competitive position could weaken, and we could experience a decline in revenues that could adversely affect our business,




financial condition and results of operations. Many of our existing competitors have, and some of our potential competitors
could have, substantial competitive advantages such as: * greater name recognition and larger client bases; ¢ larger sales and
marketing budgets and resources; ¢ greater client support resources; ¢ larger research and development budgets; and *
substantially greater financial, technical and other resources. Potential clients may also prefer to continue their relationship with
their existing partner rather than change to a new partner regardless of product performance or features. As a result, even if the
features of the Alkami Digital Banking Platform are superior, clients may not purchase our solution. In addition, innovative
start- up companies, and larger companies that are making significant investments in research and development, may develop
similar or superior products and technologies that compete with our solutions. Our current and potential competitors may also
establish cooperative relationships among themselves or with third parties that may further enhance their market position. As a
result, our current or potential competitors might be able to adapt more quickly to new technologies and client customer needs,
devote greater resources to the promotion or sale of their products and services, initiate or withstand substantial price
competition, take advantage of acquisitions or other opportunities more readily, or develop and expand their product and service
offerings more quickly than we can. Further, conditions in our industry could change rapidly and significantly as a result of
technological advancements. These competitive pressures in our market or our failure to compete effectively may result in price
reductions, reduced revenues and gross margins and loss of market share. If our clients do not renew their subscriptions for our
solutions on similar or more favorable terms to us, our revenues may decline and it could have a material and adverse effect on
our business, financial condition and results of operations. We derive all of our revenues from clients in the financial services
industry, and any downturn, consolidation or decrease in technology spend in the financial services industry could materially and
adversely affect our business, financial condition and results of operations. We derive all of our revenues from FIs, whose
industry has experienced significant pressure in recent years due to economic and political uncertainty, liquidity concerns, the
rapid and sustained increase in interest rates, inflation, exposure to loan assets and lending policies and the value, if any, of
underlying collateral and increased regulation. In the recent past, FIs have experienced consolidation, distress and failure, and
very few new FIs are being created. It is possible these conditions may continue into the future, and even if conditions improve
for FIs, there can be no guarantee that these conditions will not reoccur. If any of our clients fail or merge with, or are acquired
by, other entities, such as FIs that have internally developed banking technology solutions or that are not our clients or use our
solutions less, our business, financial condition and results of operations could be materially and adversely affected.
Additionally, changes in management of our clients could result in delays or cancellations of the implementation of our
solutions. It is also possible that consolidation among FIs could decrease the number of registered users by causing registered
users to opt for fewer and deeper FI relationships, and larger Fls that result from business combinations could have greater
leverage in negotiating price or other terms with us or could decide to replace some or all of the elements of our solutions. Our
business, financial condition and results of operations could also be materially and adversely affected by weak economic
conditions in the financial services industry. Any downturn in the financial services industry may cause potential new clients
and existing clients to forego or delay purchasing our solutions or reduce the amount of spend with us, which could materially
and adversely affect our business, financial condition and results of operations. If we fail to respond to evolving technological
requirements or introduce adequate enhancements and new features, our digital banking solutions could become obsolete or less
competitive. The market for our solutions is characterized by rapid technological advancements, changes in client requirements
and technologies, frequent new product introductions and enhancements and changing regulatory requirements. The life cycles
of our solutions are difficult to estimate. Rapid technological changes and the introduction of new products and enhancements
by new or existing competitors or large FIs could undermine our current market position. Other means of digital banking may be
developed or adopted in the future, and our solutions may not be compatible with these new technologies. In addition, the
technological needs of and services provided by, FIs may change if they or their competitors offer new services to account
holders. Maintaining adequate research and development resources to meet the demands of the market is essential. The process
of developing new technologies and solutions is complex and expensive. The introduction of new solutions by our competitors,
the market acceptance of competitive solutions based on new or alternative technologies , such as artificial intelligence and
machine learning technologies, or the emergence of new technologies or solutions in the broader financial services industry
could render our solutions obsolete or less effective. The success of any enhanced or new solution depends on several factors,
including timely completion, adequate testing and market release and acceptance of the solution. Any new solutions that we
develop or acquire may not be introduced in a timely or cost- effective manner, may contain defects or may not achieve the
broad market acceptance necessary to generate significant revenues. If we are unable to anticipate client requirements or work
with our clients successfully on implementing new solutions or features in a timely manner or enhance our existing solutions to
meet our clients’ requirements, our business, financial condition and results of operations could be materially and adversely
affected. If the market for digital banking solutions develops more slowly than we expect or changes in a way that we fail to
anticipate, our sales would suffer and our business, financial condition and results of operations could be materially and
adversely affected. Use of, and reliance on, digital banking solutions is still at a relatively early stage, and we do not know
whether FIs will continue to adopt digital banking solutions such as ours in the future or whether the market will change in ways
we do not anticipate. Many Fls have invested substantial personnel and financial resources in legacy software, and these
institutions may be reluctant, unwilling or unable to convert from their existing systems to our solutions. Furthermore, these FIs
may be reluctant, unwilling or unable to use digital banking solutions due to various concerns such as the security of their data
and reliability of the delivery model. These concerns or other considerations may cause FIs to choose not to adopt our digital
banking solutions or to adopt them more slowly than we anticipate, either of which would adversely affect our business,
financial condition and results of operations. Our future success also depends on our ability to sell additional applications and
functionality to our current and prospective clients. As we create new applications and enhance our existing solutions, these
applications and enhancements may not be attractive to clients. In addition, promoting and selling new and enhanced



functionality may require increasingly costly sales and marketing efforts, and if clients choose not to adopt this functionality,
our business, financial condition and results of operations could be materially and adversely affected. Our products are marketed
to and used by Fls, who are subject to extensive laws and regulations regarding the business functions and activities performed
on our software solutions. Changes to any applicable statutes, regulations, rules or policies, including the interpretation or
implementation of statutes, regulations, rules or policies could affect us in substantial and unpredictable ways, including limiting
the types of software products we may offer and increasing the ability of third parties to offer competing services and products
to FIs. Assuring that our products adapt to changes in the compliance obligations or expectations of our customers requires
significant expense and devotion of resources on our part , which may adversely affect our ability to operate profitably. Our
clients and prospective clients, as FIs, are highly regulated and are generally required to comply with stringent regulations in
connection with managing their vendors, in particular those that are performing business functions that our solutions address. As
a provider of technology services to such FIs, we may in the future be subject to examination by various federal and state
regulatory agencies, including those agencies that comprise the Federal-FinanetaHnstitutions Examinatton-Counet-FFIEC 2}
, and we are also required to review and perform due diligence on certain of our third- party providers. Matters subject to review
and examination by the FFIEC, federal and state regulatory agencies and external auditors include, but are not limited to, our
internal information technology controls in connection with our performance of data processing services, the agreements giving
rise to those processing activities and the design of our solutions, as well as our systems and technical infrastructure, our
cybersecurity posture, our business recovery planning, our management and our financial condition. In addition, while we are
not regulated by the National-Credit UntonAdministration(-NCUA 2)-, as a result of our registration as a CUSO, we are
subject to disclosure, annual reporting and other requirements imposed by the NCUA. In addition, the Dodd- Frank Act granted
the CFPB authority to promulgate rules and interpret certain federal consumer financial protection laws, some of which apply to
the solutions we offer to our clients. In certain circumstances, the CFPB also has examination and supervision powers with
respect to service providers who provide a material service to an FI offering consumer financial products and services. While
many of our operations are not directly subject to the same regulations applicable to FIs, we are legally and contractually
obligated to our clients to provide software solutions and maintain internal systems and processes that comply with certain
federal and state regulations applicable to them. Compliance with current or future digital accessibility, privacy, data protection
and information security laws to which we or our FI clients are subject could result in higher compliance and technology costs
and could restrict our ability to fully exploit our capabilities or provide certain products and services, which could materially and
adversely affect our ability to operate profitably. Our failure to offer products and solutions that directly or indirectly comply
with such laws, including as interpreted and applied by courts and regulators, could result in potentially significant regulatory
and / or governmental investigations and / or actions, litigation, fines, sanctions and damage to our reputation and our brand. In
recent years, there has been increasing enforcement activity in the areas of digital accessibility, privacy, data protection and
information security in various markets in which our customers operate. For example, as a result of obligations under our client
contracts, we are required to comply with certain pr0V1s10ns of the Gramm—teach-—BileyAet“GLBA Zrelated to the privacy
of consumer information and may be subject to other privacy, security and digital accessibility requirements because of the
solutions we provide to FIs. We may also be subject to other laws because of the solutions we provide to FIs. Any inability to
satisfy regulatory or contractual expectations in connection with applicable regulations and guidance could adversely affect our
ability to conduct our business, including attracting and maintaining clients, require significant costs to correct, harm our
reputation, or lead to liability to third parties, including our customers or their consumers. Further, if we have to make changes
to our internal processes and solutions as result of applicable regulations or guidance or findings from examinations, we could
be required to invest substantial additional time and funds and divert time and resources from other corporate purposes to
remedy any identified deficiency or gap. In addition, individual claimants and other third parties, including advocates for the
blind or other persons with disabilities, have filed lawsuits or issued cease and desist requests to FIs, including our clients, on
grounds that websites or mobile applications offered to consumers do not meet the needs of individuals with a disability within
the meaning of Section 3 (2) of the Americans with Disabilities Act of 1990, 42 U. S. C. § § 12101, 12102 (2) (*“ ADA ) and
the Title III regulations implementing the ADA contained in 28 C. F. R. § § 36. 101, et seq. Third- party advocates and
individuals with disabilities seek changes to existing law and regulation, or advocate for novel legal rulings in court, against FIs
when desktop websites or mobile applications do not meet or exceed the Web Content Accessibility Guidelines 2. 1 digital
accessibility standard, which was developed in part to help ensure that the content developed for banks, credit unions and other
FIs finanetalinstitutions-can be accessed and used by people with or without disabilities. The evolving, complex and often
unpredictable regulatory and litigation environment in which our clients operate could result in our failure to provide compliant
solutions, which could result in clients not purchasing our solutions or terminating their contracts with us or the imposition of
fines or other liabilities for which we may be responsible or for which our clients may seek indemnity from us. In addition,
federal, state and / or foreign agencies may attempt to further regulate our activities in the future which could materially and
adversely affect our business, financial condition and results of operations. For example, existing laws, regulations and guidance
could be amended or interpreted differently by regulators in a manner that imposes additional costs and has a negative impact on
our existing operations or that limits our future growth. In addition, new regulations could require costly changes in our
processes, infrastructure or personnel. Finally, actions by regulatory authorities could influence both the decisions our clients
make concerning the purchase of our solutions and the timing and implementation of these decisions. Substantial research and
development and other corporate resources have been and will continue to be applied to adapt our solutions to this evolving,
complex and often unpredictable regulatory environment. Risks Relating to Our Intellectual Property, Software and Third- Party
Licenses Our intellectual property rights are valuable, and any inability to protect them could reduce the value of our products,
services and brand. Our trade secrets, trademarks, copyrights, patents and other intellectual property rights are important assets
for us. As of December 31, 2023, we had four U. S. registered patents related to automated clearing house transaction



notifications and the facilitation of transaction disputes and 24 issued patents, inclusive of U. S. registered patents and
international patents, as well as five patent applications pending in the United States, related to our Segmint marketing
technology business. We currently own the U. S. registered trademark for the word “ Alkami ” and certain variants thereof, as
well as certain other U. S. registered trademarks relating to our products and services. We also rely on copyright laws to protect
computer programs related to our platform and our proprietary technologies, although to date we have not registered for
statutory copyright protection. We have registered numerous internet domain names in the United States related to our business.
We rely on, and expect to continue to rely on, various agreements with our employees, independent contractors, consultants and
third parties with whom we have relationships, as well as trademark, trade dress, domain name, copyright, patent and trade
secret laws in the United States and internationally to protect our brand and other intellectual property rights. Such agreements
and laws may be insufficient, breached, or otherwise fail to prevent unauthorized use or disclosure of our confidential
information, intellectual property or technology, and may not provide an adequate remedy in the event of unauthorized use or
disclosure of our confidential information, intellectual property or technology. Additionally, various factors outside our control
pose a threat to our intellectual property rights, as well as to our products, services and technologies. For example, we may fail to
obtain effective intellectual property protection, or the efforts we have taken to protect our intellectual property rights may not
be sufficient or effective, and any of our intellectual property rrghts may be challenged Wthh could result in them being
narrowed in scope or declared invalid or unenforceable. Pes 0 e-There can be
no assurance our intellectual property rights will be sufﬁcrent to protect agarnst others offerrng products or services that are
substantially similar to ours and compete with our business or that unauthorized parties may attempt to copy aspects of our
technology and use information that we consider proprietary. For example, it is possible that third parties, including our
competitors, may obtain patents relating to technologies that overlap or compete with our technology. If third parties obtain
patent protection with respect to such technologies, they may assert, and have in the past asserted, that our technology infringes
their patents and seek to charge us a licensing fee or otherwise preclude the use of our technology or file suit against us.
Additionally, unauthorized third parties may try to copy or reverse engineer portions of our products or otherwise obtain and use
our intellectual property and other information that we regard as proprietary to create products and services that compete with
ours. Any additional investment in protecting our intellectual property through additional trademark, patent or other intellectual
property filings could be expensive or time- consuming. We may not be able to obtain protection for our technology and even if
we are successful in obtaining effective patent, trademark, trade secret and copyright protection, it is expensive to maintain these
rights, both in terms of application and maintenance costs, and the time and cost required to defend our rights could be
substantial. Moreover, our failure to develop and properly manage and protect new intellectual property could hurt our market
position and business opportunities. Furthermore, recent changes to U. S. intellectual property laws and possible future changes
to U. S. or foreign intellectual property laws and regulations may jeopardize the enforceability and validity of our intellectual
property portfolio and harm our ability to obtain patent protection, including for some of our unique business methods. We may
be unable to obtain trademark protection for our products and brands, and our existing trademark registrations, and any
trademarks that may be used in the future, may not provide us with competitive advantages or distinguish our products and
services from those of our competitors. In addition, our trademarks may be contested or found to be unenforceable, weak or
invalid, and we may not be able to prevent third parties from infringing or otherwise violating them. We will not be able to
protect our intellectual property rights if we are unable to enforce our rights or if we do not detect unauthorized use of our
intellectual property rights. Additionally, effective intellectual property protection may not be available in every country in
which we offer our products and services, and the laws of certain non- U. S. countries where we do business or may do business
in the future may not recognize intellectual property rights or protect them to the same extent as do the laws of the United States.
In addition, any changes in, or unexpected interpretations of, intellectual property laws may compromise our ability to enforce
our trade secret and intellectual property rights. Failure to obtain or maintain protection of our trade secrets or other proprietary
information could harm our competitive position and materially and adversely affect our business, financial condition and
results of operations. In addition to registered intellectual property rights such as trademark registrations, we rely on non-
registered proprietary information and technology, such as copyrights, trade secrets, confidential information, know- how and
technical information. In order to protect our proprietary information and technology, we rely in part on non- disclosure and
confidentiality agreements with parties who have access to them, including our employees, investors, independent contractors,
corporate collaborators, advisors and other third parties, which place restrictions on the use and disclosure of this intellectual
property. We also enter into confidentiality and invention assignment agreements with our employees and consultants. We
cannot guarantee that we have entered into such agreements with each party that may have or have had access to our trade
secrets or proprietary information or otherwise developed intellectual property for us, including our technology and processes.
Individuals not subject to invention assignment agreements may make adverse ownership claims to our current and future
intellectual property. Additionally, these agreements may be insufficient or breached, or this intellectual property, including
trade secrets, may otherwise be disclosed or become known to our competitors, which could cause us to lose any competitive
advantage resulting from this intellectual property. We may not be able to obtain adequate remedies for such breaches.
Additionally, to the extent that our employees, independent contractors or other third parties with whom we do business use
intellectual property owned by others in their work for us, disputes may arise as to the rights in related or resulting know- how
and inventions. The loss of trade secret protection could make it easier for third parties to compete with our products and
services by copying functionality. To counter infringement or unauthorized use of our intellectual property, we may deem it
necessary to file infringement claims, which can be expensive, time - consuming and distracting to management. Our efforts to
enforce our intellectual property rights in this manner may be met with defenses, counterclaims, and countersuits attacking the
validity and enforceability of our intellectual property rights. An adverse result of such litigation could require us to pay
monetary damages or enter into royalty and licensing agreements that we would not normally find acceptable, cause a delay to




the development of our products and services, require us to stop selling all or a portion of our products and services, require us to
redesign certain components of our platform using alternative non- infringing technology or practices, which could require
significant effort and expense. Furthermore, because of the substantial amount of discovery required in connection with
intellectual property litigation, there is a risk that some of our confidential information could be compromised by disclosure
during this type of litigation. An adverse outcome in such litigation or proceedings may expose us to a loss of our competitive
position, expose us to significant liabilities or require us to seek licenses that may not be available on commercially acceptable
terms, if at all. Some of our products and services contain open- source software, which may pose particular risks to our
proprietary software, products and services in a manner that could have a material and adverse effect on our business, financial
condition and results of operations. We use open- source software in our products and services and anticipate using open- source
software in the future. Some open- source software licenses require those who distribute open- source software as part of their
own software product to publicly disclose all or part of the source code to such software product or to make available any
derivative works of the open- source code on unfavorable terms or at no cost, and we may be subject to such terms. The terms of
certain open- source licenses to which we are subject have not been interpreted by U. S. or foreign courts, and there is a risk that
open- source software licenses could be construed in a manner that imposes unanticipated conditions or restrictions on our
ability to provide, or distribute the products or services related to, the open- source software subject to those licenses. While we
use reasonable efforts to monitor our use of open- source software and try to ensure that none is used in a manner that would
require us to disclose our proprietary source code or that would otherwise breach the terms of an open- source agreement, such
use could inadvertently occur, or could be claimed to have occurred, in part because open- source license terms are often
ambiguous. Additionally, we could face claims from third parties claiming ownership of, or demanding release of, any open-
source software or derivative works that we have developed using such software, which could include proprietary source code,
or otherwise seeking to enforce the terms of the applicable open- source license. These claims could result in litigation and
could require us to make our software source code freely available, purchase a costly license or cease offering the implicated
products or services unless and until we can re- engineer such source code in a manner that avoids infringement. This re-
engineering process could require us to expend significant additional research and development resources, and we may not be
able to complete the re- engineering process successfully. In addition to risks related to license requirements, use of certain open-
source software can lead to greater risks than use of third- party commercial software, as open- source licensors generally do not
provide warranties or controls on the origin of software. There is little legal precedent in this area and any actual or claimed
requirement to disclose our proprietary source code or pay damages for breach of contract could harm our business and could
help third parties, including our competitors, develop products and services that are similar to or better than ours. Any of these
risks could be difficult to eliminate or manage, and, if not addressed, could materially and adversely affect our business,
financial condition and results of operations. We may be obligated to disclose our proprietary source code to our clients, which
may limit our ability to protect our intellectual property and proprietary rights, reduce the renewals of our solutions and increase
the risk of successful hacking attempts. Some of our client agreements contain provisions permitting the client to become a
party to, or a beneficiary of, a source code escrow agreement under which we place the proprietary source code for certain of our
products in escrow with a third party. Under these source code escrow agreements, our source code may be released to the client
upon the occurrence of specified events, such as in situations of our bankruptcy or insolvency or our failure to support or
maintain our products. Disclosing the content of our source code may limit the intellectual property protection we can obtain or
maintain for our source code or our products containing that source code and may facilitate intellectual property infringement,
misappropriation or other violation claims against us. Following any such release, we cannot be certain that clients will comply
with the restrictions on their use of the source code and we may be unable to monitor and prevent unauthorized disclosure of
such source code by clients. Additionally, following any such release, clients may be able to create derivative works based on
our source code and may own such derivative works. Any increase in the number of people familiar with our source code as a
result of any such release may also increase the risk of a successful hacking attempt. Each of these could have a material adverse
effect on our business, financial condition and results of operations. Claims by others that we infringe upon, misappropriate or
otherwise violate their intellectual property or other proprietary technology rights could have a material and adverse effect on
our business, financial condition and results of operations. Technology companies frequently enter into litigation based on
allegations of patent or trademark infringement or other violations of intellectual property rights. We may become involved in
lawsuits to protect or enforce our intellectual property rights, and we may be subject to claims by third parties that we have
infringed, misappropriated or otherwise violated their intellectual property rights. As we face increasing competition and gain an
increasingly high profile, the possibility of intellectual property rights claims against us may increase. This risk has been
amplified by the increase in patent holding companies that seek to monetize patents they have purchased or otherwise obtained
and whose sole or primary business is to assert such claims. From time to time, third parties may assert, and in the past have
asserted, claims of infringement, misappropriation or other violation of intellectual property rights against us and FIs with whom
we do business. Recently, for instance, a large financial services company has been successfully enforcing certain patents related
to the use of remote deposit capture technology-- a process that virtually every FI offers to its end users. Any claim of
infringement, misappropriation or other violation of intellectual property rights by a third party, even those without merit and
regardless of the outcome, could cause us to incur substantial costs defending against the claim, distract our management from
our business, require us to redesign or cease use of such intellectual property, pay substantial amounts to satisfy judgments or
settle claims or lawsuits, pay substantial royalty or licensing fees, or satisfy indemnification obligations that we have with
certain parties with whom we have commercial relationships. The outcome of any allegation is often uncertain. Furthermore,
because of the substantial amount of discovery required in connection with intellectual property litigation, there is a risk that
some of our confidential information could be compromised by disclosure during this type of litigation. If any of our
technologies, products or services are found to infringe upon, misappropriate or violate a third party’ s intellectual property



rights, we could be required to obtain a license from such third party to continue commercializing or using such technologies,
products and services. However, we may not be able to obtain any required license on commercially reasonable terms or at all.
Even if we were able to obtain a license, we could be required to make substantial licensing and royalty payments. We also
could be forced, including by court order, to cease the commercialization or use of the violating technology, products or
services. Accordingly, we may be forced to design around such violated intellectual property, which may be expensive, time-
consuming or infeasible. In addition, we could be found liable for significant monetary damages, including treble damages and
attorneys’ fees, if we are found to have willfully infringed upon a patent or other intellectual property right. Claims that we have
misappropriated the confidential information or trade secrets of third parties could similarly harm our business. If we are
required to make substantial payments or undertake any of the other actions noted above as a result of any intellectual property
infringement, misappropriation or violation claims against us, such payments, costs or actions could have a material adverse
effect on our competitive position, business, financial condition and results of operations. Additionally, in certain of our
agreements with clients and licensors of software we use internally or license to our clients, we agree to indemnify them for
losses related to, among other things, claims by third parties that our intellectual property infringes upon, misappropriates or
violates the intellectual property of such third party. From time to time, clients or licensors have required, and may in the future
require, us to indemnify them for such 1nfr1ngernent mlsapproprlatlon or Vlolatlon breach of conﬁdentlallty or Vlolatlon of
applicable law, among other things. Adtheugh ormatly e : vith st
ebhg&&ens—seme—Some of these-our 1ndemn1ty agreements may pr0V1de for uncapped 11ab111ty and some 1ndemn1ty provisions
survive termination or expiration of the applicable agreement. Any legal claims from clients or other third parties could result in
substantial liabilities, reputational harm, the delay or loss of market acceptance of our products, and could have adverse effects
on our relationships with such clients and other third parties. If we fail to comply with our obligations under license or
technology agreements with third parties, we may be required to pay damages and we could lose license rights that are critical to
our business. We license certain intellectual property, including technologies, data, content and software from third parties, that
is important to our business, and in the future we may enter into additional agreements that provide us with licenses to valuable
intellectual property or technology. If we fail to comply with any of the obligations under our license agreements, we may be
required to pay damages and the licensor may have the right to terminate the license. Termination by the licensor would cause
us to lose valuable rights, and could prevent us from selling our products and services, or inhibit our ability to commercialize
future products and services. Our business would suffer if any current or future licenses terminate, if the licensors fail to abide
by the terms of the license, if the licensors fail to enforce licensed patents against infringing third parties, if the licensed
intellectual property rights are found to be invalid or unenforceable, or if we are unable to enter into necessary licenses on
acceptable terms. In addition, our rights to certain technologies are licensed to us on a non- exclusive basis. The owners of these
non- exclusively licensed technologies are therefore free to license them to third parties, including our competitors, on terms that
may be superior to those offered to us, which could place us at a competitive disadvantage. Moreover, our licensors may own or
control intellectual property that has not been licensed to us and, as a result, we may be subject to claims, regardless of their
merit, that we are infringing or otherwise violating the licensor’ s rights. In addition, the agreements under which we license
intellectual property or technology from third parties are generally complex, and certain provisions in such agreements may be
susceptible to multiple interpretations. The resolution of any contract interpretation disagreement that may arise could narrow
what we believe to be the scope of our rights to the relevant intellectual property or technology, or increase what we believe to
be our financial or other obligations under the relevant agreement. Any of the foregoing could have a material adverse effect on
our competitive position, business, financial condition and results of operations. If we cannot license rights to use technologies
on reasonable terms, we may not be able to commercialize new products in the future. In the future, we may identify additional
third- party intellectual property we may need to license in order to engage in our business, including to develop or
commercialize new products or services. However, such licenses may not be available on acceptable terms or at all. The
licensing or acquisition of third- party intellectual property rights is a competitive area, and several more established companies
may pursue strategies to license or acquire third- party intellectual property rights that we may consider attractive or necessary.
These established companies may have a competitive advantage over us due to their size, capital resources and greater
development or commercialization capabilities. In addition, companies that perceive us to be a competitor may be unwilling to
assign or license rights to us. Even if such licenses are available, we may be required to pay the licensor substantial royalties
based on sales of our products and services. Such royalties are a component of the cost of our products or services and may
affect the margins on our products and services. In addition, such licenses may be non- exclusive, which could give our
competitors access to the same intellectual property licensed to us. If we are unable to enter into the necessary licenses on
acceptable terms or at all, if any necessary licenses are subsequently terminated, if our licensors fail to abide by the terms of the
licenses, if our licensors fail to prevent infringement by third parties, or if the licensed intellectual property rights are found to be
invalid or unenforceable, our business, financial condition, and results of operations could be materially and adversely affected.
Further, third parties from whom we currently license intellectual property rights could refuse to renew our agreements upon
their expiration or could impose additional terms and fees that we otherwise would not deem acceptable requiring us to obtain
the intellectual property from another third party, if any is available, or to pay increased licensing fees or be subject to additional
restrictions on our use of such third- party intellectual property. Defense of any lawsuit or failure to obtain any of these licenses
on favorable terms could prevent us from commercializing products, which could have a material adverse effect on our
competitive position, business, financial condition and results of operations. Risks Relating to our Financial Results, Operating
History and Capital Structure Our quarterly and annual results of operations are likely to fluctuate in future periods. We expect
to experience quarterly or annual fluctuations in our results of operations due to a number of factors, many of which are outside
of our control. This makes our future results difficult to predict and could cause our results of operations to fall below
expectations or our predictions. Factors that might cause quarterly or annual fluctuations in our results of operations include: ¢




the timing of large subscriptions and client terminations, renewals or failures to renew; ¢ our ability to attract new clients and
retain and grow revenues from existing clients;  our ability to maintain, expand, train and achieve an acceptable level of
production from our sales and marketing teams; ¢ the timing of our introduction of new solutions or updates to existing
solutions; ¢ our ability to grow and maintain our relationships with our ecosystem of third- party partners, including integration
partners and referral partners; ¢ the success of our clients’ businesses; * new government regulations; * changes in our pricing
policies or those of our competitors; * the amount and timing of our expenses related to the expansion of our business,
operations and infrastructure;  any impairment of our intangible assets, capitalized software, long- lived assets or goodwill; ¢
future costs related to acquisitions of content, technologies or businesses and their integration; * natural disasters, outbreaks of
disease or public health crises; and ¢ general economic conditions. Any one of the factors above, or the cumulative effect of
some or all of the factors referred to above, may result in significant fluctuations in our quarterly and annual results of
operations. This variability and unpredictability could result in our failure to meet or exceed our internal operating plan. In
addition, a percentage of our operating expenses is fixed in nature and is based on forecasted financial performance. In the event
of revenue shortfalls, we may not be able to mitigate the negative impact on our results of operations quickly enough to avoid
short- term impacts. Because we recognize revenues from our solutions over the terms of our client agreements, beginning from
live use of the service, the impact of changes in the subscriptions for our solutions will not be immediately reflected in our
operating results. We generally recognize revenues from subscription fees paid by clients over their contractual term beginning
from live use of the service. As a result, the substantial majority of the revenues we report in each quarter is related to
agreements entered into during previous quarters. Consequently, a change in the level of new client agreements or
implementations in any quarter may have a small impact on our revenues in that quarter but will affect our revenues in future
quarters. Accordingly, the effect of significant downturns in sales and market acceptance of our solutions, or changes in our rate
of renewals, may not be fully reflected in our results of operations until future periods. Our subscription model also makes it
difficult for us to rapidly increase our revenues through additional sales in any period, as we generally recognize subscription
revenues from new clients over the applicable subscription terms once they have begun live use of our services. Our limited
operating history makes it difficult to evaluate our current business and future prospects, and our recent success may not be
indicative of our future results of operations. We began business in 2009 and, as a result, have only a limited operating history
upon which to evaluate our business and future prospects. We have encountered and will continue to encounter risks and
difficulties frequently experienced by rapidly growing companies in constantly evolving industries, including the risks described
in this document. If we do not address these risks successfully, our business, financial condition and results of operations will be
adversely affected and the market value of our common stock could decline. Further, because we have limited historical
financial data and we operate in a rapidly evolving market, any predictions about our future revenues and expenses may not be
as accurate as they would be if we had a longer operating history or operated in a more predictable market. You should not
consider our revenue growth rate in recent periods as indicative of our future performance. You should not rely on our revenues
for any prior quarterly or annual periods as an indication of our future revenues or revenue growth. If we are unable to maintain
revenue growth, it may be difficult for us to achieve and maintain profitability. We have a history of operating losses and may
not achieve or maintain profitability in the future. Since inception, we have incurred net losses as we have spent significant
funds on organizational and start- up activities, to recruit key managers and employees, to develop our solutions and client
support resources and for research and development. We will need to generate and sustain increased revenue levels in future
periods in order to become profitable, and, even if we do increase our revenues, we may not be able to achieve, maintain or
increase our profitability. We intend to continue to expend significant resources to support further growth and extend the
functionality of our solutions, expand our sales and product development headcount and increase our marketing activities. We
will also face increased costs associated with growth, the expansion of our client base, regulatory compliance and information
security and the costs of being a public company. Our efforts to grow our business may be more costly than we expect, and we
may not be able to increase our revenues enough to offset our increased operating expenses. We expect to incur losses for the
foreseeable future as we continue to invest in product development and marketing, and we cannot predict whether or when we
will achieve or maintain profitability. If we are unable to achieve and maintain profitability, the value of our business and
common stock may significantly decrease and our business, financial condition and results of operations may be materially and
adversely affected. Our ability to raise capital in a timely manner , if needed in the future , may be limited, or such capital may
be unavailable on acceptable terms, if at all. Our failure to raise capital , if needed , could materially and adversely affect our
business, financial condition and results of operations, and any debt or equity issued to raise additional capital may reduce the
value of our common stock. We have funded our operations since inception primarily through equity financings and receipts
generated from clients. We cannot be certain when or if our operations will generate sufficient cash to fund our ongoing
operations or the growth of our business. We intend to continue to make investments to support our business and may require
additional funds. Moreover, we do not expect to be profitable for the foreseeable future. Additional financing may not be
available on favorable terms, if at all. If adequate funds are not available on acceptable terms, we may be unable to invest in
future growth opportunities, which could adversely affect our business, financial condition and results of operations. We also
have incurred debt pursuant to our Amended Credit Agreement (as defined below), and the lenders have rights senior to holders
of common stock to make claims on our assets. The terms of our Amended Credit Agreement could restrict our operations, and
we may be unable to service or repay the debt. Furthermore, if we issue additional equity securities, stockholders may
experience dilution, and the new equity securities could have rights senior to those of our common stock. Because our decision
to incur debt or issue securities in a future offering will depend on numerous considerations, including factors beyond our
control, we cannot predict or estimate the impact any future incurrence of debt or issuance of equity securities will have on us.
Any future incurrence of debt or issuance of equity securities could adversely affect the value of our common stock. Our ability
to use our net operating loss carryforwards and certain other tax attributes may be limited. We have incurred substantial NOLs



during our history. Under the rules of Sections 382 and 383 of the Internal Revenue Code of 1986, as amended (the “ Code ), if
a corporation undergoes an ““ ownership change, ” generally defined as a greater than 50 percentage point change (by value) in
its equity ownership over a rolling three- year period, the corporation’ s ability to use its pre- change NOLs and other pre-
change tax attributes to offset its post- change taxable income or taxes may be limited. The applicable rules generally operate by
focusing on changes in ownership among stockholders considered by the rules as owning, directly or indirectly, 5 % or more of
the stock of a corporation, as well as changes in ownership arising from new issuances of stock by the corporation. Section 382
of the Code may further limit our ability to utilize our pre- change NOLs or other pre- change tax attributes if we undergo a
future ownership change. We have experienced ownership changes in the past and could experience one or more ownership
changes in the future, some of which changes may be outside our control. As a result, if we earn net taxable income, our ability
to use our pre- change NOL carryforwards to offset post- change taxable income may be subject to limitations. In addition, a
portion of our NOLs generated in prior periods, if not utilized, will begin to expire in 2034 and 2024 for federal and state
purposes, respectively. The remainder of our federal NOL carryforwards, which do not expire and will carry forward
indefinitely until utilized, are limited to offset 80 % of our taxable income in such taxable year. The remainder of our indefinite
state NOLs are subject to varying limitations determined by the respective states. For these reasons, we may not be able to
utilize a material portion of our NOLs and other tax attributes, which could adversely affect our future cash flows. Unanticipated
changes in tax laws or regulations could have an adverse effect on our business and result of operations. We are subject to
federal, state, and local income taxes. Our future effective tax rate could be affected by changes in the valuation of our deferred
tax assets and liabilities, certain non- deductible expenses related to acquisitions, and changes in federal, state, or local tax laws
or their interpretation. If such changes take place, there is a risk that our effective tax rate may be favorably or unfavorably
affected, impacting our result of operations. The Trump administration has proposed a number of changes to the U. S. tax
system. Many aspects of these proposals are unclear or undeveloped, and we are unable to predict which, if any, U. S.
tax reform proposals will be enacted into law, and what effects any enacted legislation might have on our tax liabilities.
Additionally, an increasing number of states have adopted laws or administrative practices that impose new taxes on all or a
portion of gross revenue or impose additional tax collection obligations on out- of- state companies. Each jurisdiction has
different rules and regulations governing sales and use, consumption, and similar taxes. These rules are subject to varying
interpretation and could be changed, modified, or applied adversely to us as a result of factors outside of our control. One or
more states where we do not collect taxes may successfully assert that such taxes are applicable, which could result in material
tax assessments, including for past sales, as well as penalties and interest. The terms of our Amended Credit Agreement require
us to meet certain operating and financial covenants and place restrictions on our operating and financial flexibility. If we raise
additional capital through debt financing, the terms of any new debt could further restrict our ability to operate our business. On
Jane27-July 1, 2623-2024 , the Company entered into a FirstSecond Amendment (the “ First-Second Amendment ) to the
Company’ s Amended and Restated Credit Agreement dated as of April 29, 2022 (as amended by-the-FirstAmendment-, the
Amended Credit Agreement ), with Silicon Valley Bank (“ SVB ”), €emertea-a division of First- Citizens Bank & Trust
Company . as Administrative Agent, and Canadtantmperial-Bank-of-Commeree-the other lenders party thereto . The First
Second Amendment, among other things, extended the maturity date of the Amended Credit Agreement to April 29, 2626-2027
. Our payment obligations under the Amended Credit Agreement reduce cash available to fund working capital, capital
expenditures, research and development and other corporate purposes, and limit our ability to obtain additional financing for
working capital, capital expenditures, expansion plans and other investments, which may in turn limit our ability to implement
our business strategy, heighten our vulnerability to downturns in our business, the industry, or in the general economy, limit our
flexibility in planning for, or reacting to, changes in our business and the industry and prevent us from taking advantage of
business opportunities as they arise. In addition, indebtedness under the Amended Credit Agreement bears interest at a variable
rate, making us vulnerable to increases in market interest rates. If market rates continue to increase, we will have to pay
additional interest on this indebtedness, which would further reduce cash available for our other business needs. We cannot
assure you that our business will generate sufficient cash flow from operations or that future financing will be available to us in
amounts sufficient to enable us to make required and timely payments on our indebtedness, or to fund our operations. In
addition, our obligations under the Amended Credit Agreement are guaranteed by our subsidiaries and secured by all or
substantially all of our assets and our subsidiaries’ assets. The security interest granted over our assets could limit our ability to
obtain additional debt financing. Our Amended Credit Agreement also contains, and any future indebtedness of ours would
likely contain, a number of restrictive covenants that impose significant operating and financial restrictions on us, subject to
customary exceptions, including restricting our ability to: * incur, assume or prepay debt or incur or assume liens; ¢ pay
dividends or distributions or redeem or repurchase capital stock; ¢ dispose of certain property; * enter into sale leaseback
transactions; ¢ enter into a new line of business; ®* make certain investments, capital expenditures above a certain amount in any
fiscal year or acquisitions; ¢ complete a significant corporate transaction, such as a merger or sale of our company or its assets;
and ¢ enter into agreements that prohibit the incurrence of liens or the payment by our subsidiary of dividends and distributions.
In addition, the Amended Credit Agreement includes a number of financial covenants relating to minimum recurring revenues
and liquidity levels. Our failure to comply with these restrictions and the other terms and conditions under our Amended Credit
Agreement could result in an event of default, which would allow lenders to elect to accelerate our outstanding indebtedness
under our Amended Credit Agreement and exercise other remedies as set forth therein. If that were to happen, we may not be
able to repay all of the amounts that would become due under our indebtedness or refinance our debt, which could materially
harm our business and force us to seek bankruptcy protection. Any future indebtedness, combined with our other financial
obligations, could increase our vulnerability to adverse changes in general economic, industry and market conditions, limit our
flexibility in planning for, or reacting to, changes in our business and the industry and impose a competitive disadvantage
compared to our competitors that have less debt or better debt servicing options. RisksRelated-to-Beirrg-We no longer qualify



as an emerging growth company as of December 31, 2024 and, as a NevwlyPublie-Company-We-result, we will no longer
be able to avail ourselves of certain reduced reporting requirements applicable to emerging growth companies. As a
result of the aggregate market value of our common stock held by non- affiliates as of June 28, 2024 (the last business
day of our most recently completed second quarter) exceeding $ 700. 0 million, we became a are-large accelerated filer
under the Exchange Act as of December 31, 2024, and no longer qualify as an *“ emerging growth company 5. ” and-As a
large accelerated filer, we eannot-be-are subject to certain i#fthe-redueed-disclosure and compliance requirements appteable
that apply to eﬁ&efg-rﬂg—gfewt-h—other publlc u)mpamu but d1d not prevmusly apply Wﬂ-l-l—mﬂke—ewkeeﬂ‘rmeﬁ—steele}ess

ate-e afrtes-ttH-h he-da areh ger-an emerging growth company . These requirements include,
but are not hmlted to: * the requlrement that or-our mdependent registered public accounting firm attest to the
effectiveness of our internal control over financial reporting under Section 404 ( i-b ) affirmatively-and-irrevoeably-optout
of the Sarbanes- Oxley extended-transition-period-provided-inthe JOBS-Act ﬂ*s—a—festﬂ-t—eﬂ%eeﬁsehdafed-of 2002 ; * the
requirement that we provide three years of audited financial statements and “ Management’ s Discussion and Analy51s of
Financial Condition and Results of Operations ; ” * compliance with any requirements that may net-bc eemparable
adopted by the Public Company Accounting Oversight Board regarding mandatory audit firm rotation or supplement to
eompantes-the auditors’ report providing additional information about the audit and the financial statements ; * the
requirement that eemply-we provide more detailed disclosures regarding executive compensation ; ¢ comphance with the
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an-any new or revised accounting standards ; ¢

- the exeﬂa-pﬁeﬁs—freﬂa—v&ﬂeﬁs—repeft-mg—feqt&feﬁ&eﬂﬁ— requlrement t ml we hold a non &fe—&pp-l-reab}e—te-e{-her—pubhe

blndlng ad\ isory vote on executive u)mpcnxdllon and obtaln sloal\holdu approval of any golden parachute payments not
previously approved ;  the requirement that annual reports on Form 10- K shall be filed within 60 days after the fiscal
year end covered by the report . \We eannotpredietifinvestors-expect that compliance with these additional requirements
will find-substantially increase our legal and financial compliance costs. In addition, any failure to comply with these
additional requirements in a timely manner, or at all, could have an adverse effect on our business and results of
operations and could cause a decline in the price of our common stock less-attraetive-beeause-. Future strategic initiatives,
including acquisitions of businesses and strategic investments, could negatively affect our business, financial condition
and results of operations if we fail to integrate the acquired businesses and their employees successfully into our existing
operations or achieve the desired results of our initiatives. We have acquired several businesses since our inception and
we may acquire additional businesses in the future. Future acquisitions may require additional debt or equity financing,
which could be dilutive to our existing stockholders or negatively affect our financial metrics. Even if we complete
acquisitions, there are many factors that could affect whether such acquisition will be beneficial to rely-omn-these
exemptions—some-investors-find-our business, including, without limitation: * payment of above- market prices for
acquisitions and higher than anticipated acquisition costs; ¢ issuance of common stock less-attraetive-as part of the
acquisition price or a need to issue stock options or other equity- based compensation to newly- hired employees of target
companies, resulting in dilution of ownership to our existing stockholders; * reduced profitability if an acquisition is not
accretive to our business over either the short term or the long term; ¢ difficulties in integrating any acquired companies,
personnel, products or other assets into our existing business; ¢ delays in realizing the benefits of the acquired company,
products or other assets; * regulatory challenges and becoming subject to additional regulatory requirements; ©
cybersecurity and compliance- related issues;  diversion of our management’ s time and attention from other business
concerns; * limited or no direct prior experience in new markets or countries we may enter; * unanticipated issues
dealing with unfamiliar vendors, service providers or other collaborators of the acquired company; ¢ higher costs of
integration than we anticipated; ¢ write- downs or impairments of goodwill or other intangible assets associated with the
acquired company; ¢ difficulties in retaining key employees of the acquired business who are necessary to manage the
acquired business; * negative impacts on our relationships with our employees, clients, customers or collaborators; ©
intellectual property and other litigation, other claims or liabilities in connection with the acquisition; and ¢ changes in
the overall financial model as certain acquired companies may have a different revenue, gross profit margin or operating
expense profile. Further, our ability to benefit from future acquisitions and / or external strategic investments depends
on our ability to successfully conduct due diligence, negotiate acceptable terms, evaluate prospective opportunities and
bring acquired technologies and / or products to market at acceptable margins and operating expense levels. We may
also discover deficiencies in internal controls, data adequacy and integrity, product quality, regulatory compliance,
product liabilities or other undisclosed liabilities that we did not uncover prior to our acquisition or investment, which
could result in us becoming subject to penalties ., there— other liabilities may-be-aless-aetive-trading-market-for- or asset
impairments. In addition, if we do not achieve the anticipated benefits of an acquisition otr- or eommon-other external
investment as rapidly as expected, or at all, investors or analysts may downgrade our stock . If these risks materialize ,
aﬂd—OLll stock price fnay—could be ﬂ&efe*e-}&ﬁ-}e-materlaHy adversely affected . Any difficulties We-wirematnanemerging
year-in whieh-we-the integration of acquired businesses or




unexpected penalties, llabllltles or asset 1mpa1rments in connectlon w1th such acqulsmons or 1nvestments could have a

our busmess, financial
vrthe-date-on-which-we-s emed-to-be-alargeace er-tunder-the s-of operations the
SEE-. Risks Related to Ownershlp of Our Common Stock Substantlal future sales of shares of our common stock could cause
the market price of our common stock to decline. Sales of a substantial number of shares of our common stock, particularly sales
by our directors, executive officers and significant stockholders, or the perception that these sales might occur, could depress the
market price of our common stock and impair our ability to raise capital through the sale of additional equity securities. For
example, certain significant stockholders sold 5. 0 million and 7. 5 million shares of our common stock in separate
underwritten secondary offerings in August 2024 and November 2024, respectively. We are unable to predict the effect that
sueh-future sales may have on the prevailing market price of our common stock. We are currently restricted in our ability, and
for the foreseeable future do not intend, to pay dividends on our common stock and, consequently, your ability to achieve a
return on your investment will depend on appreciation in the price of our common stock. We currently intend to retain all
available funds and any future earnings for use in the operation of our business and do not anticipate paying any dividends on
our capital stock in the foreseeable future. Any determination to pay dividends in the future will be at the discretion of our board
of directors, is currently restricted by our Amended Credit Agreement and may be restricted by the terms of any future
indebtedness we may incur. Consequently, your only opportunity to achieve a return on your investment in our company will be
if the market price of our common stock appreciates and you sell your shares at a profit. The principal stockholders of Alkami
will continue to have significant influence over the election of the board of directors and approval of any significant corporate
actions. Our directors, officers and other principal stockholders, in the aggregate, beneficially owned approximately 56-32 % of
the outstanding shares of Alkami as of December 31, 2623-2024 . These stockholders currently have, and likely will continue to
have, significant influence with respect to the election of our board of directors and approval or disapproval of all significant
corporate actions. The concentrated voting power of these stockholders could have the effect of delaying or preventing a
significant corporate transaction, including an acquisition, divestiture, or merger. This influence over our affairs could, under
some circumstances, be adverse to the interests of the other stockholders. Anti- takeover provisions contained in our charter
documents and Delaware law could prevent a takeover that stockholders consider favorable and could also reduce the market
price of our stock. Our amended and restated certificate of incorporation and our amended and restated bylaws contain
provisions that could delay or prevent a change in control of our company. These provisions could also make it more difficult
for stockholders to elect directors and take other corporate actions. These provisions include: ¢ a classified board of directors
with three- year staggered terms, which may delay the ability of stockholders to change the membership of a majority of our
board of directors; ¢ no cumulative voting in the election of directors, which limits the ability of minority stockholders to elect
director candidates; ¢ the exclusive right of our board of directors to elect a director to fill a vacancy created by the expansion of
the board of directors or the resignation, death or removal of a director, which prevents stockholders from being able to fill
vacancies on our board of directors; ¢ the ability of our board of directors to authorize the issuance of shares of preferred stock
and to determine the price and other terms of those shares, including preferences and voting rights, without stockholder
approval, which could be used to significantly dilute the ownership of a hostile acquiror; * the ability of our board of directors to
alter our amended and restated bylaws without obtaining stockholder approval; « the required approval of at least 66 2 /3 % of
the shares entitled to vote at an election of directors to adopt, amend or repeal our amended and restated bylaws or to repeal
certain provisions of our amended and restated certificate of incorporation, including anti- takeover provisions related to our
classified board of directors, voting in the election of directors, rights to fill board vacancies, the ability of our board of directors
to alter our amended and restated bylaws without stockholder approval, the inability of stockholders to force consideration of a
proposal or to take action, including the removal of directors; ¢ a prohibition on stockholder action by written consent, which
forces stockholder action to be taken at an annual or special meeting of our stockholders; ¢ the requirement that a special
meeting of stockholders may be called only by our board of directors, which may delay the ability of our stockholders to force
consideration of a proposal or to take action, including the removal of directors; and ¢ advance notice procedures that
stockholders must comply with in order to nominate candidates to our board of directors or to propose matters to be acted upon
at a stockholders’ meeting, which may discourage or deter a potential acquiror from conducting a solicitation of proxies to elect
the acquiror’ s own slate of directors or otherwise attempting to obtain control of us. These and other provisions in our amended
and restated certificate of incorporation and our amended and restated bylaws and under Delaware law could discourage
potential takeover attempts, reduce the price investors might be willing to pay in the future for shares of our common stock and
result in the market price of our common stock being lower than it would be without these provisions. Our amended and
restated certificate of incorporation and amended and restated bylaws provide for an exclusive forum in the Court of Chancery
of the State of Delaware for certain disputes between us and our stockholders, and that the federal district courts of the United
States of America will be the exclusive forum for the resolution of any complaint asserting a cause of action under the Securities
Act. Our amended and restated certificate of incorporation and our amended and restated bylaws provide that: (i) unless we
consent in writing to the selection of an alternative forum, the Court of Chancery of the State of Delaware (or, if such court does
not have subject matter jurisdiction thereof, the federal district court of the State of Delaware) will, to the fullest extent
permitted by law, be the sole and exclusive forum for: (A) any derivative action or proceeding brought on behalf of the
Company, (B) any action asserting a claim for or based on a breach of a fiduciary duty owed by any of our current or former
director, officer, other employee, agent or stockholder to the Company or our stockholders, including, without limitation, a
claim alleging the aiding and abetting of such a breach of fiduciary duty, (C) any action asserting a claim against the Company
or any of our current or former directors, officers, other employees, agents or stockholders arising pursuant to any provision of
the Delaware General Corporation Law or our certificate of incorporation or bylaws or as to which the Delaware General
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Corporation Law confers jurisdiction on the Court of Chancery of the State of Delaware, or (D) any action asserting a claim
related to or involving the Company that is governed by the internal affairs doctrine; (ii) unless we consent in writing to the
selection of an alternative forum, the federal district courts of the United States of America will, to the fullest extent permitted
by law, be the sole and exclusive forum for the resolution of any complaint asserting a cause of action arising under the
Securities Act and the rules and regulations promulgated thereunder; (iii) the exclusive forum provisions are intended to benefit
and may be enforced by the Company, our officers and directors, the underwriters to any offering giving rise to such complaint,
and any other professional or entity whose profession gives authority to a statement made by that person or entity and who has
prepared or certified any part of the documents underlying the offering; (iv) any person or entity purchasing or otherwise
acquiring or holding any interest in shares of capital stock of the Company will be deemed to have notice of and consented to
these provisions; and (v) failure to enforce the foregoing provisions would cause us irreparable harm, and we will be entitled to
equitable relief, including injunctive relief and specific performance, to enforce the foregoing provisions. Nothing in our current
certificate of incorporation or bylaws or our restated certificate of incorporation or amended and restated bylaws precludes
stockholders that assert claims under the Exchange Act from bringing such claims in federal court, to the extent that the
Exchange Act confers exclusive federal jurisdiction over such claims, subject to applicable law.



