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Comphance Wlth lawq regulatlons and supervisory guldance both new and exmtmg, may adverqely affect our bu%lne%@
financial condition and results of operations. We are subject to numerous laws, regulations and supervision from both federal
and state agencies. Failure to comply with these laws and regulations could result in financial, structural and operational
penalties, including receivership. In addition, establishing systems and processes to achieve compliance with these laws and
regulations may increase our costs and / or limit our ability to pursue certain business opportunities. Laws and regulations, and
any interpretations and applications with respect thereto, generally are intended to benefit consumers, borrowers and depositors,
but not stockholders. The legislative and regulatory environment is beyond our control, may change rapidly and unpredictably
and may negatively influence our revenues, costs, earnings, and capital levels. Our success depends on our ability to maintain
compliance with both existing and new laws and regulations. 26Futare—- Future legislation, regulation and government policy,
particularly following changes in political leadership and policymakers in the federal government, could affect the banking
industry as a whole, including the Corporation’ s business and results of operations, in ways that are difficult to predict. In
addition, the Corporation’ s results of operations could be adversely affected by changes in the way in which existing statutes
and regulations are interpreted or applied by courts and government agencies. See “ Regulation and Supervision ” included in
Item 1. Business, of this Annual Report on Form 10- K for a more detailed description of the certain regulatory requirements
applicable to the Corporation. The CFPB may increase our regulatory compliance burden and could affect the consumer
financial products and services that we offer. The CFPB significantly influences consumer financial laws, regulation and policy
through rulemaking related to enforcement of the Dodd- Frank Act’ s prohibitions against unfair, deceptive and abusive
consumer finance products or practices, which are directly affecting the business operations of financial institutions offering
consumer financial products or services, including the Corporation. This agency’ s broad rulemaking authority includes
identifying practices or acts that are unfair, deceptive or abusive in connection with any consumer financial transaction, financial
product or service. In particular, the CFPB’ s interpretation of the Dodd- Frank Act’ s prohibitions against unfair,
deceptive and abusive consumer finance products or practices and the application of those prohibitions to so- called “
junk fees ” may ultimately affect products or services currently offered by the Corporation and its subsidiaries and may
affect the amount of revenue that may be derived from these products and services in the future, especially revenue from
overdraft products offered by the Bank. Although the CFPB has jurisdiction over banks with $ 10 billion or greater in assets,
rules, regulations and policies issued by the CFPB may also apply to the Corporation or its subsidiaries by virtue of the adoption
of such policies and practices by the Federal Reserve and the FDIC. Further, the CFPB may include its own examiners in
regulatory examinations by the Corporation’ s primary regulators. The limitations and restrictions imposed by the CFPB may
produce significant, material effects on our business, financial condition and results of operations. Increased scrutiny and
evolving expectations from customers, regulators, investors, and other stakeholders with respect to environmental, social and
governance (ESG) practices may impose additional costs on the Corporation or expose it to new or additional risks. As a
regulated financial institution and a publicly traded company, we are facing increasing scrutiny from customers, regulators,
investors, and other stakeholders related to ESG practices and disclosure. Investor advocacy groups, investment funds, and
influential investors are increasingly focused on these practices, especially as they relate to climate risk, hiring practices, the
diversity of the work force, and racial and social justice issues. Failure to adapt to or comply with regulatory requirements or
investor or stakeholder expectations and standards could negatively impact the Corporation’ s reputation, ability to do business
with certain partners, and stock price. New government regulations could also result in new or more stringent forms of ESG
oversight and expanding mandatory and voluntary reporting, diligence, and disclosure. ESG- related costs, including with
respect to compliance with any additional regulatory or dlscloqure requn ements or expectaﬂom could adver%ely impact our
reqult% of opelatloni 28 Risks Related to the v
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trading volume of our common stock may not provide adequate volume for investors, and future sales of our common stock by
shareholders or the perception that those sales could occur may cause our common stock price to decline. Although our
common stock is listed for trading on NASDAQ Global Select Market, the trading volume in our common stock may be lower
than that of other larger financial institutions. A public trading market having the desired characteristics of depth, liquidity and
orderliness depends on the presence in the marketplace of willing buyers and sellers of the common stock at any given time.
This presence depends on the individual decisions of investors and general economic and market conditions over which we have
no control. Given the potential for lower relative trading volume in our common stock, significant sales of the common stock in
the public market, or the perception that those sales may occur, could cause the trading price of our common stock to decline or
to be lower than it otherwise might be in the absence of these sales or perceptions. The Corporation’ s dividends may not be
sustained. Although the Corporation has historically paid cash dividends to holders of its common stock, holders of common
stock are not entitled to receive dividends. Financial, regulatory or economic factors may cause the Corporation’ s Board of
Directors to consider, among other actions, the suspension or reduction of dividends paid on the Corporation’ s common stock.
Furthermore, the Corporation is a bank holding company that conducts substantially all of its operations through its subsidiaries,
including the Bank. As a result, the Corporation relies on dividends from the Bank for substantially all of its revenues. There are
various regulatory restrictions on the ability of the Bank to pay dividends or make other payments to the Corporation, and the
Corporation’ s right to participate in a distribution of assets upon the Bank’ s liquidation or reorganization is subject to the prior
claims of the Bank’ s creditors. If the Bank is unable to pay dividends to the Corporation, the Corporation may not be able to
service its outstanding borrowings and other debt, pay its other obligations or pay a cash dividend to the holders of the
Corporation’ s common stock, and the Corporation’ s business, financial condition and results of operations may be materially
adversely affected. 28- General Risk Factors We rely heavily on our management team and the unexpected loss of key
officers may adversely affect our operations. We believe that our growth and future success will depend in large part on
the skills of our executive officers. We also depend upon the experience of the officers of our subsidiaries and on their
relationships with the communities they serve. The loss of the services of one or more of these officers could disrupt our
operations and impair our ability to implement our business strategy, which could adversely affect our business,
financial condition and results of operations. The success of our business strategies depends on our ability to identify,
recruit and retain individuals with experience and relationships in our primary markets. The successful implementation
of our business strategy will require us to continue to attract, hire, motivate and retain skilled personnel to develop new
customer relationships as well as new financial products and services. The market for qualified management personnel
is competitive, which has contributed to salary and employee benefit costs that have risen and are expected to continue
to rise, which may have an adverse effect on the Corporation’ s net income. In addition, the process of identifying and
recruiting individuals with the combination of skills and attributes required to carry out our strategy is often lengthy,
and we may not be able to effectively integrate these individuals into our operations. Our inability to identify, recruit and
retain talented personnel to manage our operations effectively and in a timely manner could limit our growth or impair
our ability to implement our business strategy effectively and efficiently, which could materially adversely affect our
business. 29



