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In evaluating our business, you should carefully consider the following discussion of material risks, events and
uncertainties that make an investment in us speculative or risky in addition to the other information included in this
Annual Report. A manifestation of any of the following risks and uncertainties could, in circumstances we may or may
not be able to accurately predict, materially and adversely affect our business and operations, growth, reputation,
prospects, operating and financial results, financial condition, cash flows, liquidity and stock price. Some of the factors,
events and contingencies discussed below may have occurred in the past, but the disclosures below are not
representations as to whether or not the factors, events or contingencies have occurred in the past and instead reflect our
beliefs and opinions as to the factors, events or contingencies that could materially and adversely affect us in the future.
The risks and uncertainties described below are not the only ones faeing-is-we face . Other events , factors or uncertainties
that we do not currently anticipate or that we currently deem immaterial also may affect our business, financial condition, results
of operations, cash flows, other key metrics and the trading price of our common stock . Therefore, you should not consider
the following risks to be a complete statement of all the potential risks or uncertainties that we face . Risk Factor
Summary Operational and Execution Risks * Any breaches in our security measures or those of our third- party data center
hosting facilities, cloud computing platform providers or third- party service partners, or the underlying infrastructure of the
Internet that cause unauthorized access to a customer’ s data, our data or our IT systems, or the blockage or disablement of
authorized access to our services. « Any defects or disruptions in our services that diminish demand for our services. * Any
interruptions or delays in services from third parties, including data center hosting facilities, cloud computing platform providers
and other hardware and software vendors, as well as internet availability, or from our inability to adequately plan for and
manage service interruptions or infrastructure capacity requirements. * An inability to realize the expected business or financial
benefits of company and technology acquisitions. ¢ Strain on our personnel resources and infrastructure from supporting our
existing and growing customer base or an inability to scale our operations and increase productivity. « Customer attrition, or our
inability to accurately predict subscrrptron renewals and upgrade rates. ¢ D1srupt10ns Caused by perrodrc Changes to our sales
organization - y eV €-a y
parties-. ° Exposure to rrsks inherent in 1nternat10nal operations from sales to customers outsrde the United States. * A more
time- consuming and expensive sales cycle, pricing pressure and implementation and configuration challenges as we target more
of our sales efforts at larger enterprise customers. « Any loss of key members of our management team or development and
operations personnel, or inability to attract and retain employees necessary to support our operations and growth. ¢ Any failure in
the delivery of high- quality professional and technical support services related to our online applications. Strategic and Industry
Risks ¢ An inability to compete effectively in the intensely competitive markets in which we participate. « Any failure to expand
our services and to develop and integrate our existing services in order to keep pace with technological developments. * An
inability to maintain and enhance our brands.  Partial or complete loss of invested capital, or significant changes in the fair
value, of our strategic investment portfolio. « Any discontinuance by third- party developers and providers in embracing our
technology delivery model and enterprise cloud computing services, or customers asking us for warranties for third- party
applications, integrations, data and content. ¢ Social and ethical issues, including the use or capabilities of Al in our offerings. ¢
The evolving landscape Risks-related-to-onr-aspirations-and-diselosures-related to ESG matters. Legal and Regulatory Risks ¢
Privacy concerns and laws as well as evolving regulation of cloud computing, increased restriction of cross- border data
transfers and other regulatory developments. ¢ Evolving erunfaverable-industry- specific regulations, requirements, interpretive
positions or standards. « Lawsuits against us by third parties for various claims, including alleged infringement of proprietary
rights. * Any failure to obtain registration or protection of our intellectual property rights. ¢ Risks related to government
contracts and related procurement regulations. « Governmental sanctions and export and import controls that could impair our
ability to compete in international markets and may subject us to liability. Financial Risks « Downturns or upturns in new
business, which may not be immediately reflected in our operating results because we generally recognize revenue from
subscriptions for our services over the term of the subscription. ¢ Significant fluctuations in our rate of anticipated growth and
any failure to balance our expenses with our revenue forecasts. « Unanticipated changes in our effective tax rate and additional
tax liabilities and global tax developments. ¢ Fluctuations in currency exchange rates, particularly the U. S. Dollar versus local
currencies. © Our debt servrce oblrgatrons lease Commrtments and other contractual obligations. -Aweeounting-pronouneements
dards—Risks Related to Owning Our Common Stock *
F luctuatrons in our quarterly results . Volatrlrty in the market price of our common stock and associated litigation. * Provisions
in our certificate of incorporation and bylaws and Delaware law that might discourage, delay or prevent a change of control of
the Company or changes in our management. General Risks ¢ Volatile and significantly weakened global economic conditions. ¢
The occurrence of natural disasters and other events beyond our control. « The long- term impact of climate change on our
business. If our security measures or those of our third- party data center hosting facilities, cloud computing platform providers
or third- party service partners, or the underlying infrastructure of the Internet are breached, and unauthorized access is obtained
to a customer’ s data, our data or our IT systems, or authorized access is blocked or disabled, our services may be perceived as
not being secure, customers may curtail or stop using our services, and we may incur significant reputational harm, legal
exposure and liabilities, or a negative financial impact. Our services involve the storage and transmission of our customers’ and
our customers’ customers’ proprietary and other sensitive data, including financial, health and other personal information. Our




services and underlying infrastructure may in the future be materially breached or compromised as a result of the following: ¢
third- party attempts to fraudulently induce our employees, partners or customers to disclose sensitive information seeh-as-tser

names;passwords-erotherinfermatton-to gain access to our customers’ data or [T systems, or our data or our I'T systems; ©
efforts by individuats-hackers or sophisticated groups efhaekers-and-sophistieated-organizations-, such as criminal

organizations, state- sponsored organizations or nation- states, to launch coordinated attaeks-cyberattacks on internally built
infrastructure or on third- party cloud- computing platform providers , including ransomware, destructive malware and
distributed denial- of- service attacks; ¢ third- party attempts to abuse our marketing, advertising, messaging or social products
and functionalities to nnper%onate perqoni or organlzatloni and disseminate 1nformat10n that is false, mlqleadlng or malicious; *

eomputing-platfermprovidersy=vulnerabilities ex1stmg w1th1n new technologles and 1nfrastructures, including those from
acquired companies, or resulting from enhancements and updates to our existing service offerings; ¢ vulnerabilities in the
productq or components across the broad ecosystem that our @erv1ce§ 0perate in con}unctlon W1th and are dependent on; *

A A A attacks on, or
Vulnerablhtleq in, the many dlﬁerent underlylng networks and services that power the Intetnet that our product% depend on, most
of which are not under our control or the control of our vendors, partners or customers; and * employee or contractor errors or
intentional acts that compromise our security systems. These risks are mitigated, to the extent possible, by our ability to maintain
and improve business and data governance policies ;-and enhaneed-- enhance processes and internal security contlols 1nclud1ng
our abthty to eseahte and respond to known and potentlal risks = ; : y :

1nc1ud1ng nnplemented systems and processes designed to protect our customers’ and our customers’ customers’ propnetaly and
other sensitive data, will provide absolute security or otherwise be effective or that a material breach will not occur. For
example, our ability to mitigate these risks may be impacted by the following: * evolving frequentehanges-torand-growth-in
eomplexity-ofithe-techniques used to breach ;ebtaintnautherized-aeeess—to;-or sabotage IT systems and infrastructure,
including as a result of the increased use of Al technologies by bad actors, which are generally not recognized until launched
against a target, and could result in our being unable to anticipate or implement adequate measures to prevent such techniques; *
the eontinted-evelution-increasing complexity of our internal IT systems as we incorporate and secure IT environments
from acquired companies and carly adept-adoption of new technologies and new ways of sharing data ; and eommunieating

ﬁema-l-ly—&nd—'mﬂa—paﬁners—aﬁd-- our llmlted control over our customers —whteh—mefeases—t-he—eeﬁap-lexrt-y—e-ﬁetw or H

which may not allow us to maintain the integrity or %eeurlty of %uch tran%nn@%loni or processing. In the normal course of
business, we are and have been the target of malicious eyberattack-cyberattacks attempts-and have experienced other security

incidents. Although, to date, such identified security events have not beenmatertal-orsignifieant-to-usineluding-to-our

reputation-or-busiess-eperations;or-had a material financial impact, there can be no assurance that future cyberattacks will not
be material or significant. Additionally, as our market presence grows, we may face increased risks of eyberattaek—cyberattacks

attempts-or security threats, and as Al technologies, including generative Al models, develop rapidly, threat actors may-ase-are
using these technologies to create new sophisticated attack methods that are increasingly automated, targeted and coordinated
and more difficult to defend against. A security breach or incident could result in unauthorized parties obtaining access to, or the
denial of authorized access to, our IT systems or data, or our customers’ systems or data, including intellectual property and
proprietary, sensitive or other confidential information. We have contractual and other legal obligations to notify relevant
stakeholders of security breaches. For example, SEC rules require disclosure on Form 8- K of the nature, scope and
timing of any material cybersecurity incident and the reasonably likely impact of any such incident. A sccurity breach or
resulting mandatory disclosure could alse-result in a loss of confidence in the security of our services, damage our reputation,
negatively impact our future sales, disrupt our business and lead to increases in insurance premiums and legal, regulatory and
financial exposure and liability. Further, there can be no assurance that our insurance coverage will be sufficient to cover the
financial, legal, business, or reputational losses that may result from a cybersecurity incident or breach of our IT systems.
Finally, the detection, prevention and remediation of known or potential security vulnerabilities, including these-aristng-from
third—party-hardwatre-determining whether a cybersecurity incident is notifiable or seftware-reportable , may not be
straightforward and may result in additional financial burdens due to additional direct and indirect costs to respond to or
alleviate problems caused by the actual or perceived security breach , such as additional infrastructure capacity spending to
mitigate any iyqtem deg1 adatlon and the reallocatlon of resources from development activities. Ferexample;in-Apri2022;we

ﬂ&a’eeﬂa-l—advefse—effeet—eﬁ—eu%bus-rness—Detecti or dlqruptlonq in our services Could dlmlnlsh demand f01 our services and
subject us to substantial liability. Beeattse-We have in the past and may in the future find defects in or experience
dlsruptlons to our 9erv1ce§ Such issues may are-arise in eem-p}eae&nd—meerpefate—a Vanety of hﬁfd-w&fe-clrcumstances

y v 0 our defeets—t-hat




W : ustomers using
may-alse-ase-our services in unanticipated ways that may cause a disruption in services for other Customers attempting to access
their data ; as a result of employee, contractor or other third- party action or inaction; or due to the complexity of our
services, which incorporate a variety of hardware, proprietary software and third- party and open- source software .
Across the industry, cloud services frequently contain undetected errors when first introduced or when new versions or
enhancements are released. We may also encounter difficulties integrating acquired or licensed technologies into our services
and in augmenting the technologles we use to meet the-quality standards that are consistent with our brand and reputation —As-a

, which may result >in our serv1ces may—eeﬂfam—contalnmg errors or defects ﬁsﬂﬁmﬁf

v . We have experlenced and may in the future experience defects in
our products that efea’fed— create Vulnerablhtles that madvertently permitted--- permit access to protected customer data. We
can provide no assurance that such product defects or other vulnerabilities will not occur in the future that-, have a material
adverse effect on our business or subject us to substantial liability. Vulnerabilities in open source or any proprietary or third-
party product can persist even after security patches have been issued if customers have not installed the most recent updates, or
if the attackers exploited the vulnerabilities before patching was complete. In some cases, vulnerabilities may not be
immediately detected, which may make it difficult to recover critical services and lead to damaged assets. Since our customers
use our services for important aspects of their business, a-ny—errors defects disruptions in service or other performance problems
have in the past adversely impacted ; 7 se-our customers’ businesses and could do so in
the future . As a result, customers could elect to not renew our services or delay or withhold payment to us. We could also lose
future sales or customers may make warranty or other claims against us, which could result in an increase in our allowance for
doubtful accounts, an increase in collection cycles for accounts receivable or the expense and risk of litigation. Any
interruptions or delays in services from third parties, including data center hosting facilities, cloud computing platform providers
and other hardware and software vendors, as well as internet availability, or from our inability to adequately plan for and
manage service interruptions or infrastructure capacity requirements, could impair the delivery of our services and harm our
business. We currently rely on serve-eureustomersfrontrthird- party data center hosting facilities and cloud computing platform
providers located in the United States and other countries , as well as the many different underlying networks and services
that power the Internet, to deliver our products, services and business operations and to operate critical business systems
. We also rely on computer hardware purchased or leased from, software licensed from, and cloud computing platforms provided
by, third parties in order to offer our services, including database software, hardware and data from a variety of vendors. Any
disruption or damage to, or failure of our systems generally, including the systems of enr-third- party platferm-providers we rely
on , could result in service interruptions #eurservtees-and harm our business. We have from time to time experienced service
interruptions #rewrservees-and such interruptions may occur in the future. As we increase our reliance on these third- party
systems, particularly with respect to third- party cloud computing platforms, our exposure to damage from service interruptions
or other performance or quahty issues may increase. Service fnterruptions-interruptions ireurserviees-or other performance or
quality issues may cause us to issue credits or pay penalties, cause customers to make warranty or other claims against us or to
terminate their subscriptions, and adversely affect our attrition rates and our ability to attract new customers, all of which would
reduce our revenue. Our business and reputation would also be harmed if our customers and potential customers believe our
services are unreliable. For many of our offerings, our production environment and customers’ data are replicated in a separate
facility located elsewhere. Certain offerings, including some offerings of companies added through acquisitions, may be served
through alternate facilities or arrangements. We do not control the operation of any of these facilities, and they may be
vulnerable to damage or intermption from earthquakes, floods, fires, power loss, telecommunications failures and similar events.
They may also be subject to break- ins, sabotage, intentional acts of destruction or vandalism or similar misconduct, as well as
local administrative actions {inetudingshetter—n—plaee-orsimiarordersy, changes to legal or permitting requirements and
litigation to stop, limit or delay operation. In addition, supply chain disruptions due to geopolitical developments in Europe may
alse-lead to power disruptions in regions where our facilities are located. Despite precautions taken at these facilities, such as
disaster recovery and business continuity arrangements, the occurrence of any of the foregoing events or risks, or a natural
disaster or public health emergency, an act of terrorism, a decision to close the facilities without adequate notice or other
unanticipated problems or operational failures at these facilities could result in lengthy service interruptions #retrserviees-, and
no assurance can be provided that any such interruptions would be remediated without significant cost or in a timely manner or
at all. The hardware, software, data and cloud computing platforms that we rely on, including, for example, the large language
models leveraged in our Al offerings, may not continue to be available at reasonable prices, on commercially reasonable terms
or at all. Any loss of the right to use any of these hardware, software, data or cloud computing platforms could significantly
increase our expenses and disrupt or otherwise result in delays in the provisioning of our services until equivalent technology is
either developed by us, or, if available, is identified, obtained through purchase or license and integrated into our services, and
no assurance can be provided that such equivalent technology would be developed or obtained in a timely manner or at all. As
we scale our operations, the amount and type of information transferred on our offerings continues to evolve, including as a
result of the deployment of Al technologies, and our infrastructure capacity requirements, including network capacity and
computing power, may increase as a result. If we do not accurately plan for our infrastructure capacity requirements and we
experience significant strains on our data center capacity, our customers could experience performance degradation or service
outages that may subject us to financial liabilities, result in customer losses and harm our reputation and business. As we add
data centers and capacity and continue to move to cloud computing platform providers, we move or transfer our data and our
customers’ data from time to time. Despite precautions taken during this process, any unsuccessful data transfers may impair the




delivery of our services, which may damage our business. As we acquire companies or technologies, we may not realize the
expected business or financial benefits and the acquisitions could prove difficult to integrate, disrupt our business, dilute
stockholder value and adversely affect our operating results and the market value of our common stock. As part of our business
strategy, we periodically acquire complementary businesses, joint ventures, services and technologies and intellectual property
rights. We continue to evaluate such opportunities and expect to make such acquisitions in the future. Acquisitions and other
transactions and arrangements involve numerous risks and could create unforeseen operating difficulties and expenditures,
including: ¢ potential failure to achieve the expected benefits on a timely basis or at all; * potential identified or unknown
security vulnerabilities in acquired products that expose us to additional security risks or delay our ability to integrate the
product into our service offerings +=-, as well as difficulties in increasing or maintaining the security standards for acquired
technology eeﬁstsfeﬁt—w—tt-h—eufet-her—seﬁﬂees—aﬁd—felated—eests— difficulty of transitioning the acquired technology onto our
exrstmg platforms and customer acceptance of multrple platforms ona temporary or permanent basis +-augmenting-the
d 0 and-ple 0 0 W d-and ; » brand or reputational harm
associated wrth our acqurred companies; * challenges convertlng the acquired company’ s revenue recognition policies and
forecasting the related revenues, including both consumption- and subscription- based revenues and term software license
revenue, as well as approprrate allocatlon of the customer consideration to the individual deliverables +-dtviston-offinanetat
o otts—; * challenges entering into new markets in which we have little or no
experrence or where competitors may have stronger market positions; ¢ currency and regulatory risks associated with foreign
countries and potential additional cybersecurity and compliance risks resulting from entry into new markets; * operational and
financial difficulties and stratn-strains on resources in integrating acquired operations, technologies, services, platforms and
personnel;  regulatory challenges from antitrust or other regulatory authorities that may block, delay or impose conditions (such
as divestitures, ownership or operational restrictions or other structural or behavioral remedies) on the completion of transactions
or the integration of acquired operations; ¢ failure to fully assimilate, integrate or retrain acquired employees, which may lead to
retentron risk with respect to both key acqurred employees and our exrstmg key employees or disruption to existing teams +=
v d-the v e-our workplace culture; ¢
inabitity-tog : t v aeetisttt O5ts; hallenges w1th maintaining the acquired company’ s
customers aﬂd- partners yineluding-the-inability to-maintainsuehrelationships-and eha-nges—te—pefeepﬁeﬁ-ef—t-he—aeqtufeé
isitton: allengeswi i y2s-third- party service provrders —l-nel-ud-l-ng—t-hese

potentral unknown habrhtles assocrated with the acquired busmesses mcludmg due to litigation; © drfﬁcultles in managing, or
potential write- offs of, acquired assets, and potential financial and credit risks associated with acquired customers; ¢ negative
impact to our results of operations because of the deprecratron and amortization of acqurred 1ntang1ble assets, fixed assets and

operating lease right- of- use assets; * the v v difficulties in and
financial costs of addressing acquired compensation structures inconsistent with our compensation structure; * additional stock-
based compensation issued or assumed in connection with the acqursrtron 1nclud1ng the 1mpact on stockholder dilution and our
results of operations; ¢ dela eha y d 7 —ineffective or 1nadequate

v : and-politteal-envire 'and*the tax effectsﬁ-f—aﬂy—sueh
aequisét—ieﬁs—inel-udmg—related to integration and busrness operatron changes, and-assessmentofthe-impaetomthe-realizability of

our futare-deferred tax assets e, and uncertain tax liabilities. Any of these risks could harm our business or negatively impact
our results of operations. In addition, to facilitate acquisitions, we may seek additional equity or debt financing, which may not
be available on terms favorable to us or at all, which may affect our ability to complete subsequent acquisitions, and which may
affect the risks of owning our common stock. For example, if we finance acquisitions by issuing equity or convertible or other
debt securities or loans, our existing stockholders may be diluted, or we could face constraints related to the terms of, and
repayment obligation related to, the incurrence of indebtedness that could affect the market price of our common stock. Our
ability to acquire other businesses or technologies, or integrate acquired businesses effectively, may be impaired by trade
tensions and increased global scrutiny of foreign investments and acquisitions in the technology sector. For example, several
countries, including the United States and countries in Europe and the Asia- Pacific region, are considering or have adopted
restrictions of varying kinds ef-en transactions involving foreign investments and acquisitions. Antitrust authorities in a number
of countries have also reviewed acquisitions in the technology industry with increased scrutiny. Governments may continue to
adopt or tighten restrictions of this nature, some of which may apply to acquisitions or integrations of businesses by us, and such
restrictions or government actions could negatively impact our business and financial results. Supporting our existing and
growing customer base could strain our personnel resources and infrastructure, and if we are unable to scale our operations and
increase productivity, we may not be able to successfully implement our business plan. We continue to experience significant
growth in our customer base, including through acquisitions, which has placed a strain on and in the future may strain stress-the
eapabitities-efour management, administrative, operational and financial infrastructure. We anticipate that significant additional
investments, including in human capital software, as well as leveraging agentic AI and other technologies, will be required to
scale our operations and increase productivity, to address the needs of our customers, to further develop and enhance our
services, to expand into new geographic areas and to scale with our overall growth. Fhe-These additionat-investments we-are
making-will increase our cost base, making whieh-withmake-it more difficult for us to offset any future revenue shortfalls by
reducing expenses in the short term. We may not be able to make these investments as quickly or effectively as necessary to
successfully scale our operations. We regularly upgrade or replace our various software systems and processes. If the
implementations of these new applications are delayed, or if we encounter unforeseen problems with our new systems and




processes or in mrgrdtmo away from our existing systems and processes, our operations and our dbrhty to mamge our business

to plan and manage our prOJected growth effectively. To do so, we must continue to increase the produetrvrty of our ex1st1ng
employees and to hire, train and manage new employees as needed Addrtronally Changes in our work enV1r0nment and

needs and expect"mons of our workforce or may create 0perat10nal and workplace culture challenoes which could negatively
1mpact our db1l1ty to 1ncre'1§e employee produetrvrty or dttract dnd retain our employees and could adv ersely affect our

1nternat10nal growth of our 0perat10ns and personnel, we will need to continue to improve our operdtmndl financial dnd
management controls, our reporting systems and procedures and our utilization of real estate. If we fail to successfully scale our
operations and increase productivity, we may be unable to execute our business plan and the value of our common stock could
decline. If our customers do not renew their subscriptions for our services or if they reduce the number of paying subscriptions
at the time of renewal, our revenue and current remaining performance obligation could decline and our business may suffer. If
customer usage of certain consumption- based offerings is below expected levels, our revenue could decline. If we cannot
accurately predict subscription renewals or upgrade rates or optimal pricing for consumption- based contracts , we may not
meet our revenue targets, which may adversely affect the market price of our common stock. Our customers have no obligation
to renew their subscriptions for our services after the expiration of their contractual subscription period, which is typically 12 to
36 months, and in the normal course of business, some customers have elected not to renew. In addition, our customers may
renew tor fewer subserrptrons renew for shorter contract lengths or switch to lower cost olfenngs of our services, part1cularly in

-ftrtu-re—peﬂeds—lt 1S d1tt1cult to predlet attrition rates given our varled customer base dnd the number of multi- year subscr1pt10n
contracts. Our attrition rates may increase or fluctuate as a result of various factors, including customer dissatisfaction with our
services, customers’ spending levels, mix of customer base, decreases in the number of users at our customers, competition,
pricing increases or changes , such as the increased prevalence of consumption- based pricing models and deteriorating
general-economic eenditions-downturns . Our future success also depends in part on our ability to sell additional features and
services, more subscriptions or enhanced editions of our services to our current customers. This may also require increasingly
sophisticated and costly sales efforts that are targeted at senior management. Similarly, the rate at which our customers purchase
new or enhanced services depends on a number of factors, including general economic conditions and customer receptiveness to
any price changes related to these additional features and services. H#-eustomers-In addition, the markets and monetization
strategies for certain offerings, including Agentforce and Data Cloud, remain relatively new and uncertain and as a
result our expansion into such offerings, and related investments, may present additional risks and challenges. For
example, we offer certain products, including Agentforce and Data Cloud, through a consumption- based business model
and may increase the number of products through which we do netrenew-so. We have limited experience with
determlnlng optlmal prlclng for our consumption- based contracts. Addltlonally, due to customer ﬂexnblllty in the timing

ould be—hafmed—have lower levels of customer consumptlon of our
products than we expect Wthh may advefselyhaffeet—&re—mafket—pﬂee-eﬁetueeeﬁamen—stoelﬂesult in suboptimal pricing for
consumption- based contracts . Periodic changes to our sales organization can be disruptive and may reduce our rate of
growth. We periodically change and make adjustments to our sales organization in response to market opportunities, competitive
threats, management changes, product introductions or enhancements, acquisitions, sales performance, increases in sales
headcount, cost levels and other internal and external considerations. Such sales organization changes have in some periods
resulted in, and may in the future result in, a reduct10n ot produetlvrty, which could negatively 1mpact our rate of growth in the

ot .
advefsely—&ffeet—t-he—rfmrket—pﬂee—e-ﬁeureefﬂmeﬁ—steeleln add1t10n any s1gn1he'1nt change to the W'ly we structure our
compensatmn of our sales orgamzmon may be d1srupt1ve and may affect our revenue growth —Our-abilityto-deliver-ourserviees




v : and-ha . Sales to customers outside the United
States expose us to risks inherent in international operations We sell our services throughout the world and are subject to risks
and challenges associated with international business. We intend to seek to continue to expand our international sales efforts.
The risks and challenges associated with sales to customers outside the United States or those that can affect international
operations generally, include: ¢ regional economic and political conditions, natural disasters, acts of war, terrorism and actual or
threatened public health emergencies; ¢ localization of our services, including translation into foreign languages and associated
expenses; * regulatory frameworks or business practices favoring local competitors; ¢ pressure on the creditworthiness of
sovereign nations, where we have customers and a balance of our cash, cash equivalents and marketable securities; ¢ foreign
currency fluctuations and controls, which may make our serv1ces more expens1ve for 1nternat10nal customers and could add
volatility to or negatively impact our operating results
foreign-exehange-eontrols—; * compliance with complex and mu-}t-rp}e—eeﬁﬂiet-mg—ambtgueus-efevolvmg governmental laws
and regulations, including employment, tax, privaey;-anti- corruption, import / export, customs, anti- boycott, sanctions and
embargoes, antitrust, data-privaeytransfer; storage-and-proteetion—cybersecurity, ESG-sustainability and industry- specific
laws and regulations, including rules related to compliance by our third- party resellers aﬂd—eu%&bﬁ-rﬁ*—te—tdeﬂﬁ-fy—aﬂd—fespeﬁd
timely-to-compliatee-issues-whenthey-oeeur; * liquidity issues or political actions by sovereign nations, including nations with

a controlled currency environment, could result in decreased values of these balances or potential difficulties protecting our
foreign assets or satisfying local obligations; ¢ vetting and monitoring our third- party resellers in new and evolving markets to
confirm they maintain standards consistent with our brand and reputation; ¢ treatment of revenue from international sources,
evolving domestic and international tax env1r0n1nents and changes to tax codes 1nclud1ng being subj ect to and paying
withholding taxes under foreign tax laws a ; ; * uncertainty
regarding the imposition of and changes in t-he—Hntted—St&tes—aﬂd-et-heiegevefnments—trade fegu-La&eﬁs—pollcles 1nclud1ng
trade wars, tariffs ;-or other trade restrictions or the threat of such actions, or other geopohtical events, including the evolving
relations between the United States and China, the United States and Russia, and ongoing conflicts, such as the war in Ukraine
and the {Sfael-—I-I-a-mas—wa-iereglonal conflict in the Middle East ; - ehanges—nrthe-publie-pereeption-perceptions of reglons or
governments in the regions where we operate or plan to operate , resulting in negative publicity or reputational harm ;
regional data privacy laws and other regulatory requirements that apply to outsourced service pr0v1ders and to the transmission
of our customers’ data across international borders whteh v

enhanee-the-breadth-efourserviee-offerings; * different pricing env1r0nments . difﬁculties in stafﬁng and managing foreign
operations; ¢ different or lesser protection of our intellectual property, including increased risk of theft of our proprietary
technology and other intellectual property, and more prevalent cybersecurity risks, particularly in jurisdictions in which we have
historically chosen not to operate; and ¢ longer accounts receivable payment cycles and other collection difficulties. Any of these
factors could negatively impact our business and results of operations. The above factors may also negatively impact our ability
to successfully expand into emerging market countries, where we have little or no operating experience, where it can be costly
and challenging to establish and maintain operations, including hiring and managing required personnel, and difficult to promote
our brand, and where we may not benefit from any first- to- market advantage or otherwise succeed. As more of our sales efforts
are targeted at larger enterprise customers, our sales cycle may become more time- consuming and expensive, we may
encounter pricing pressure and implementation and configuration challenges, and we may have to delay revenue recognition for
some complex transactions, all of which could harm our business and operating results. As we target more of our sales efforts at
larger enterprise customers, including governmental entities, and specific industries, such as financial services and healthcare
and life sciences, we may face greater costs, longer sales cycles, greater competition and less predictability in completing some
of our sales. In these market segments, the customer’ s decision to use our services is often an enterprise- wide decision and, if
so, may require us to provide greater levels of education regarding the use and benefits of our services, as well as addressing
concerns regarding privacy and data protection laws and regulations of prospective customers with international operations or
whose own customers operate internationally. In addition, larger customers and governmental entities often demand more
configuration, integration services and features. As a result of these factors, these sales opportunities often require us to devote
greater sales support and professional services resources to individual customers, driving up costs and time required to complete
sales and diverting our own sales and professional services resources to a smaller number of larger transactions, while
potentially requiring us to delay revenue recognition on some of these transactions until the technical or implementation
requirements have been met. Pricing and packaging strategies for enterprise and other customers for subseriptionste-our existing
and future service offerings, including for our Al offerings such as Agentforce , may not be widely accepted by new or existing
customers. We offer certain products, such as Agentforce and Data Cloud, through a consumption- based pricing model,
and we have limited experience with determining the optimal pricing for our consumption- based contracts. Due to
customer flexibility in the timing of their consumption, we could have lower levels of customer consumption of our
products than we expect may result in suboptimal pricing for consumption- based contracts. Our adoption of or failure to
adopt, as well as the manner and time of, changes to our pricing and packaging models and strategies may harm our business.
We may lose key members of our management team or development and operations personnel, and may be unable to attract and
retain employees we need to support our operations and growth. Our success depends substantially upon the continued services
of our executive ofﬁcers and other key rnembers of management particularly our Chief executive ofﬁcer —Frena—t-rnee—te—t-mee—

may—b&dﬁfupﬁve—te—em—busfness— We are also substantially dependent on the continued service of our ex1st1ng developrnent

and operations personnel because of the complexity of our services and technologies. Our executive officers, key management,
development or operations personnel could terminate their employment with us at any time. Effective succession planning for
management is important to our long- term success , and changes in our management team resulting from the hiring,



departure or realignment of executives may be disruptive to our business . If we do not develop adequate succession
planning for our key personnel, the loss of one or more of our key employees or groups of employees could seriously harm our
business. The technology industry is subject to substantial and continuous competition for engineers with high levels of
experience in designing, developing and managing software and technology services, as well as competition for sales executives,
data scientists and operations personnel. We have experienced Fand-eurrently-expertenee;challenges with significant
competmon in talent recrultment and retention, and may not in the future be successful in recruiting or retaining such talent o

: VIRE : v-. We have fremtime-to-time-cxperienced jand we-expect to
continue to experience —dlfﬁculty in hlrlng, developlng, integrating and retaining highly skilled employees with approprlate
qualifications. These difficulties may be amplified by evolving restrictions on immigration, travel, or availability of visas for
skilled technology workers. Additionally, our compensation arrangements and benefits may not always be successful in
attracting new employees or retaining and motivating our existing personnel. If we fail to attract new personnel or fail to retain
and motivate our current personnel, our business and future growth prospects could be severely harmed. In January 2023, we
announced the-a Resﬁ%teﬁmng—restructurlng Plamrplan whieh-was-intended to reduce operating costs, improve operating
margins and continue advancmg our 0ng01ng commltrnent to proﬁtable growth whlch —’Phe—Restﬂemﬂng—P-l&n—lncluded a
reduction of our workforce ;wh : s-and office
space reductions within certain rnarkets The workforce reductlon was substantlally completed by the end of fiscal 2024 ,
yvhteh-and real estate actions are expected to be completed by the end of fiscal 2026. Additionally, throughout tn-the—fourth
guarter-of-fiscal 2024-202S -we initiated and-substantially-eompleteda-further targeted reduetion-ofless-than-onepereentofour
workforce —FheRestraetaringPlan-and reeent-workforee-office space reduetion-reductions . These restructuring actions , or
any similar actions taken in the future, could negatively impact our ability to attract, integrate, retain and motivate key
employees. In addition, we believe in the importance of our corporate culture, which fosters dialogue, collaboration, recognition,
equality and a sense of family. As our organization has grown and expanded globally, and as our workplace plans have
developed, including ;fer-exampte;workforce and office space reductions enaeted-under-the-related to our Restrueturing
restructuring Plar-actions , we have experienced irthe-pastand may continue to experience m—t-he—fufufe—ﬁﬂd—rt—rnefeasmg-}y
difftentt-difficulties to-maintain-maintaining the-beneftetat-aspeets-ofour corporate culture globally, including managing the
complexities of communicating with all employees. Any inability to maintain our corporate culture could negatively impact our
ability to attract and retain employees, harm our reputation with customers jor negatively impact our future growth. Any failure
in the delivery of high- quality professional and technical support services related to our online applications may adversely affect
our relationships with our customers and our financial results. Our customers sometimes require highly skilled and trained
service professionals to successfully implement our applications and depend on our support organization to resolve technical
issues relating to our applications. Implementation services may be performed by us, our customers, a third party, or a
combination thereof. Our strategy is to work with third parties to increase the breadth of capability and depth of capacity for
delivery of these services to our customers. If customers are not satisfied with the quality and timing of work by us or a third
party or with the type of services or solutions delivered, we could incur additional costs to address the situation, the profitability
of that work might be impaired, our revenue recognition could be impacted and the customer’ s dissatisfaction with the services
received could negatively impact our ability to sell our other offerings to that customer or retain existing customers. In addition,
negative publicity related to our customer relationships, regardless of its accuracy, may further damage our business by affecting
our ability to compete for new business with current or prospective customers. We may be unable to respond quickly enough to
accommodate short- term increases in customer demand for support services across our varying and diverse offerings. In
addition, our sales process is highly dependent on our applications and business reputation and on positive recommendations
from our ex1st1ng customers. Any fallure or percelved fallure to malntaln hlgh quallty professwnal and technlcal support
services : v

adversely affect our reputatlon our ablhty to sell our service offerlngs to existing and prospective customers, and our business,
operating results and financial position. The markets in which we participate are intensely competitive, and if we do not
compete effectively, our operating results could be harmed. The market for enterprise applications and platform services is
highly competitive, rapidly evolving, fragmented and subject to changing technology, low barriers to entry, shifting customer
needs and frequent introductions of new products and services. Many prospective customers have invested substantial personnel
and financial resources to implement and integrate their current enterprise software into their businesses and therefore may be
reluctant or unwilling to migrate away from their current solution to an-a different enterprise software eloud-eomputing
applieatien-service. Additionally, third- party developers may be reluctant to build application services on our platform since
they have invested in other competing technology platforms. Our current competitors include: ¢ vendors of packaged business
software, as well as companies offering enterprise apps-applications delivered through on- premises offerings from enterprise
software application vendors and cloud computing application service providers, either individually or with others; ¢ software
companies that provide their product or service free of charge as a single product or when bundled with other offerings, or only
charge a premium for advanced features and functionality, as well as companies that offer solutions that are sold without a
direct sales organization; * vendors who offer software tailored to specific services, industries or market segments, as opposed to
our full suite of service offerings, including suppliers of traditional business intelligence and data preparation products,
integration software vendors, marketing vendors et e- commerce solutions vendors or Al software and service vendors; *
productivity tool and email providers, unified communications providers and consumer application companies that have entered
the business software market; and ¢ traditional platform development environment companies and cloud computing
development platform companies who may develop toolsets and products that allow customers to build new apps-applications,
including AI- augmented applications, that run on the customers’ current infrastructure or as hosted services, as well as
would- be customers who may develop enterprise applications for internal use. In addition, we may face more competition as




we expand our product offerings. Some of our current and potential competitors may have competitive advantages, such as
greater name recognition, longer operating histories, more significant installed bases, broader geographic scope, broader suites
of service offerings and larger marketing budgets, as well as substantially greater financial, technical, personnel and other
resources. In addition, many of our current and potential competitors have established marketing relationships and access to
larger customer bases, and have major distribution agreements with consultants, system integrators and resellers. We also
experience competition from smaller, younger competitors that may be more agile in responding to customers’ demands and
offer more targeted and simplified solutions. Frese-Our competitors may be able to respond more quickly and effectively than
we can to new or changing opportunities, technologies, standards or customer requirements, or provide competitive pricing,
more flexible contracts or faster implementations. Additionally As-aresult- as we continue to increase building Al into
many of our offerings, we face more competition as Al technologies are increasingly integrated into the markets in which
we compete. New Al offerings may disrupt workforce needs and negatively impact demand for our offerings, or our
competitors may be able to incorporate Al into their offerings more efficiently or successfully than we are able to and
achieve greater and faster adoption. everrEven if our services are more effective than the products and services that our
competitors offer, potential customers might select competitive products and services in lieu of purchasing our services. For all
of these reasons, we may not be able to compete successfully against our eswrrent-and-fatare-competitors, which could negatively
impact our future sales and harm our business. Our efforts to expand our service offerings and to develop and integrate our
existing services in order to keep pace Wlth technologlcal development% may not %ucceed and may reduce our revenue growth
rate and harm our bu%mei% W v ; ; ;

service offerings may not %ucceed and may reduce our revenue growth rate. In addition, the markets and monetization
strategies for certain efeur-offerings, including eur-At-efferings-Agentforce and Data Cloud . remain relatively new and #+s
uncertain whether-and as a result our efferts-expansion into such offerings , and related investments, wi-ever-may present
additional risks and challenges. For example, we offer certain products, including Agentforce and Data Cloud, through a
consumption- based business model and may increase the number of products through which we do so. We have limited
experience with determining optimal pricing for our consumption- based contracts. Additionally, due to customer
flexibility in the timing of their consumption, we could have lower levels of customer consumption of our products than
we expect which may result in signifieantrevenue-suboptimal pricing for #s-consumption- based contracts . Further, the
introduction of s-rgﬂ-rﬁe&ﬂt—future platform changeq and upgrade% may not result in long term revenue growth —I-ﬂ—}u-]-y—ZGQ—l—we

ettsfemefs—The success of enhancements, new features and %erv1ce§ depend% on %everal factors, 1nclud1ng t-he—lts tlmely
completion, introduction and market acceptance © ; 7
develepers-, as well as our ability to integrate all of our product and service offerlngs and develop adequate %elhng capablhtle%
in new markets. Failure in this regard may significantly impair our revenue growth as well as negatively impact our operating
results if the additional costs are not offset by additional revenues. In addition, because our services are designed to operate over
various network technologies and on a variety of mobile devices, operating systems and computer hardware and software
platfmms us-mg—a—staﬂdafd—bfewser— we swiHneed to continuously 1n0d1fy and enhance our services to keep pace with changes in
dwwa W 6 ; W v ermrand-database-tcchnologies, as well as continue to
maintain and %upport our services on legacy systems. We may not be %ucce%sful in either developing these modifications and
enhancements or in bringing them to market timely. Additionally, if we fail to timely anticipate or identify significant
technology trends and developments eatly-eretgh-, or if we do not devote appropriate resources to adapting to such trends and
developments, our business could be harmed. Uncertainties about the timing and nature of new network platforms or
technologies, modifications to existing platforms or technologies, including text messaging capabilities, or changes in customer
usage patterns thereof could increase our research and development or service delivery expenses or lead to our increased reliance
on certain vendors. Any failure of our services to operate effectively with future network platforms and technologies could
reduce the demand for our services, result in customer dissatisfaction and harm our business. Our continued success depends on
our ability to maintain and enhance our brands. We believe that the brand identities we have developed, including associations
with trust, customer success, innovation, equality and sustainability have significantly contributed to the success of our business.
Maintaining and enhancing the Salesforce brand and our other brands is critical to expanding our base of customers, partners
and employees. Our brand strength, particularly for our core services, depends largely on our ability to remain a technology
leader and to continue to provide high- quality innovative products, services and features in a secure, reliable manner that
enhances our customers’ success even as we scale and expand our services. In order to maintain and enhance the strength of our
brands, we have made and may in the future make substantial investments to expand or improve our product offerings and
services, or we may enter new markets that may be accompanied by initial complications or ultimately prove to be unsuccessful.
In addition, we have secured the naming rights to facilities controlled by third parties, such as office towers and a transit center,
and any negative events or publicity arising in connection with these facilities could adversely impact our brand. Further, entry
into markets with weaker protection of brands or changes in the legal systems in countries we operate may impact our ability to
protect our brands. If we fail to maintain, enhance or protect our brands, or if we incur excessive expenses in our efforts to do so,




our business, operating results and financial condition may be materially and adversely affected. We are subject to risks
associated with our strateglc 1nvestments 1nelud1ng partlal or Complete loss of 1nvested capltal Slgnlﬁcant Changes in the falr
value of this portfolio Slime ; d ;

could negatlvely impact our ﬁnanc1al results We manage a portfoho of strategic investments in both prlvately held and pubhcly
traded companies focused primarily on enterprise cloud companies, technology startups and system integrators. While we invest
in companies that we believe are digitally transforming their industries, advancing responsible generative AL, improving
customer experiences, helping us expand our solution ecosystem or supporting other corporate initiatives, we may still

experience unforeseen brand or reputatlonal harm assomated Wlth our 1nvestments —We-may-also-experienee-challengesfrom

VOTVE . Our investments range from early to late stage Compames
including 1nvestments made concurrent Wlth a company’ s initial public offering. Investments in early stage companies are
inherently speculative, as these companies may not yet be revenue- generating and could still be in the process of developing
their products and services at the time of our investment. The financial success of our investment in any company is typically
dependent on a liquidity event, such as a public offering, acquisition or other favorable market event reflecting appreciation to
the cost of our initial investment. Qur investments may face challenges from regulatory authorities, including antitrust
authorities, potentially resulting in unexpected costs, delays, or unfavorable conditions imposed on transactions
involving our investment portfolio. In certain cases, our ability to sell these investments may be impacted by contractual
obligations to hold the securities for a set period of time after a public offering. All of our investments are subject to a risk of
partial or total loss of invested capital. We a-nt-tei-p&te—fa‘fufe-are exposed to Volatlhty in our eensotidated-statements-of
eperations— operating results due to changes in market prices, observable price changes and impairments of our strategic
investments . The measurement of our non- marketable equity and debt securities at fair value is inherently subjective
and requires management judgment and estimation . The resulting gains or losses could be material depending on market
conditions and events, particularly in periods with economic uncertainty, inflation, geopolitical conflict, volatile public equity
markets or unsettled global market conditions. If third- party developers and providers do not continue to embrace our
technology delivery model and enterprise cloud computing services, or if our customers seek warranties from us for third- party
applications, integrations, data and content, our business could be harmed. Our success depends on the willingness of a growing
community of third- party developers and technology providers to build applications and provide integrations, data and content
that are complementary to our services. Without the continued development of these applications and provision of such
integrations, data and content, both current and potential customers may not find our services sufficiently attractive, which could
impact future sales. In addition, for those customers who authorize a third- party technology partner to access their data, we do
not provide any warranty related to the functionality, security or integrity of the data access, transmission or processing. Despite
contract provisions to protect us, customers may look to us to support and provide warranties for the third- party applications,
integrations, data and content, even though not developed or sold by us, which may expose us to potential claims, liabilities and
obligations, all of which could harm our reputation and our business. Social and ethical issues, including the use or capabilities
of Al in our offerings, may result in reputational harm and liability. Policies we adopt or choose not to adopt on social and
ethical issues, especially regarding the use of our products, may be unpopular with some of our employees or with our customers
or potential customers, and have in the past impacted and may in the future impact our ability to attract or retain employees and
customers. Our decisions about whether We-also-may-ehoose-netto conduct business with potential customers , or whether to
diseontinte---- continue or netexpand business with existing customers ¢we-, may also impact our ability to t-hese—pe-hetes
attract or retain employees and customers, and could result in negative publicity or reputational harm . Further, actions
taken by our customers and employees, including through the use or misuse of our products or new technologies for illegal
activities or improper information sharing, may result in reputational harm or possible liability, particularly in light of upeeming
regulatory requirements like the Digital Services Act (“ DSA ) from the EU. For example, we have been subject to allegations
in legal proceedings that we should be liable for the use of certain of our products by third parties. Although we believe that we
have a strong defense against these allegations, legal proceedings can be lengthy, expensive and disruptive to our operations and
the outcome of any claims or litigation, regardless of the merits, is inherently uncertain. Regardless of outcome, these types of
claims could cause reputational harm to our brand or result in liability. We are increasingly building Al into many of our
offerings, including generative and agentic Al. As with many innovations, Al offerings, such as Agentforce, and our
Salesforce Customer366-platformr-Platform present additional risks and challenges that could affect their adoption and
therefore our business. For example, the development of our Al offerings and €ustomer360;-the tatter-of Salesforce Platform,
which provides information regarding our customers’ customers, presents— present emerging ethical issues. If we enable or
offer solutions that draw controversy due to their perceived or actual impact on human rights, privacy, employment, or in other
social contexts, we may experience new or enhanced governmental or regulatory scrutiny, brand or reputational harm,
competitive harm or legal liability , especially as geopolitical turmoil creates increasingly volatile political and market
conditions . Pata-practices-Inadequate or ineffective Al development, deployment, content labeling or governance by us or
others that result in controversy could also impair the acceptance of Al solutions or result in unintended performance of the
services . This in turn could undermine confidence in the decisions, predictions, analysis or other content that our Al
applications produce, subjecting us to competitive harm, legal liability and brand or reputational harm. The rapid evolution of Al
will require the application of resources to develop, test and maintain our products and services to help ensure that Al is
implemented ethically in order to minimize unintended, harmful impact. Uncertainty around new and emerging Al applications
such as generative Al content creation and Al agents will require additional investment in compliance, governance and the
licensing or development of proprietary datasets, machine learning models and systems to test for accuracy, bias and other



variables, which are often complex, may be costly and could impact our profit margin. Moreover, the move from Al content
classification to Al content generation through our development of Agentforce Einstein-GPF-and other generative Al products
brings additional risks and responsibility. Known risks of generative Al currently include risks related to accuracy, bias, toxicity,
privacy and security and data provenance. For example, Al technologies, including generative Al, may create content that
appears correct but is factually inaccurate or flawed, or contains copyrighted or other protected material, and if our customers or
others use this flawed or protected content to their detriment , or the owners of such copyrighted material seek to enforce
their rights , we may be exposed to brand or reputational harm, competitive harm and / or legal liability. Developing, testing
and deploying Al systems may also increase the cost profile of our offerings due to the nature of the computing costs involved
in such systems. If we are unable to mitigate these risks, or if we incur excessive expenses in our efforts to do so, our reputation,
business, operating results and financial condition may be harmed. The evolving landscape Our-aspirations-and-diselosures
related to ESG matters may expose us to risks that could adversely affect our reputation and performance. We-Equality and
sustainability are core values of the Company. In furtherance of these values, we have in the past and may in the future
established-- estabhsh and ptrb-l-telry—&ﬁﬂeﬂﬂeed-dlsclose quantltatlve and qualltatlve statements related to ESG geaw}s

ity-and eest-dependencies. The
y regulatlons addressmg cllmate

dﬁ‘efsﬁ-y—human capltal and othe1 ESG toplcs at the reglonal state, natlonal and 1nternat10nal levels has requlred and may
continue to require significant effort and resources, and our practices, processes and controls may not ensure compliance

with evolving standards . Further :—=-our-ability-te-reertit-, various regulations may conflict with each develop-andretain
diverse-talent-inour-labor-markets;-and--the-other suecess-of our-organiegrowthand-aequisitions-, dispositionsmaking

universal compliance challenging as a multinational company, and or-our restruetaring-of status as a government
contractor in various jurisdictions, including but not limited to the U. S. where we are headquartered, may also result in
greater exposure our—- or businesses-differentiated obligations or eperattenis-requirements with which we would seek to
comply . The Standards-standards and frameworks for tracking and reporting en ESG matters continue to evolve —Gut, and
our usc , interpretation or application of diselosure-such frameworks and standards ;-and-the-interpretation-or-appheationof
t-hese—ffa—mewefks—aﬁd—staﬂdafés,—mdy change from time to time or differ from those of ethers-- other —Fhis-companies, which
may result in a lack of consistent or meaningful comparative data from period to period or between Salesforce and other
companies t-the-same-tnedustry-. [n addition, our preeesses ESG practices and eentrels-disclosures may not eemply-satisfy,
appropriately respond to the concerns of or be supported by all investors, customers, partners, regulators, enforcement
authorities or other stakeholders (including those in support of and those in opposition to various ESG practices), whose
expectations and requirements are evolving and varied. Any violation of, non- compliance with evelvingstandards-for— or

tdentifying-failure to meet such expectations or requirements , measarmg—&ﬂd—fepef&ﬂg—or negatlve publlclty related to our
ESG practlces or memes,—mel-ud-mg—E—SG-—fe}ated-dlsclosures at-may-b i y

concerns and laws as well as evol\m(r reéuldtlon of cloud computing, Al services, cross- border data tmnsfel restrlctlons and
other domestic or foreign regulations may limit the use and adoption of our services and adversely affect our business.
Regulation related to the provision of services over the Internet is evolving, as federal, state and foreign governments continue to
adopt new, or modify existing, laws and regulations addressing data privacy, cybersecurity, data protection, data sovereignty
and the collection, processing, storage, hosting, transfer and use of data, generally. In some cases, data privacy laws and
regulations, such as the EU’ s General Data Protection Regulation (“ GDPR ), impose obligations directly on Salesferee-us as
both a data controller and a data processor, as well as on many of our customers. In addition, domestic data privacy laws, such as
the California Consumer Privacy Act £EEPAas amended by the California Privacy Rights Act (“ €PRA— CCPA ), and
laws that have recently passed and / or gone into effect in many other states similarly impose new obligations on us and many of
our customers, potentially as both a covered businesses—- business and service previders— provider . These laws continue to
evolve, including mestreeently-with-, for example, India’ s Digital Personal Data Protection Act 2023, and as various
jurisdictions introduce similar proposals, which often include subsequent rules and regulation, we and our customers become

subject eetld-be-exposed-to additional regulatory burdens. New Fhe-introduetionof numerous-new-pieeesof EU laws

legistationrelated-to-the-tse-of-data-, including #-the DSA, the Data Act and the Al Act, may impose additional rules and
restrictions on the use of the-data—r-our products and services. In addition, various safe harbors have historically been provided

to those who hosted content provided by others, such as safe harbors from monetary damages for copyright infringement arising



from copyrighted content provided by customers and others and for defamation and other torts arising from information
provided by customers and others. There is an increasing demand for repealing or limiting these safe harbors by either judicial
decision or legislation, and we have active legal proceedings that have been impacted by the repeal or limiting of safe harbors
that were previously available to us. Loss of these safe harbors may require altering or limiting some of our services or may
require additional contractual terms to avoid liabilities for our customers’ misconduct. Although we monitor the regulatory,
judicial and legislative environment and have invested in addressing these developments, these laws may require us to make
additional changes to our practices and services to enable us or our customers to meet the new legal requirements, and may also
increase our potential liability exposure through new or higher potential penalties for noncompliance, including as a result of
penalties, fines and lawsuits related to data breaches. Furthermore, privacy laws and regulations are subject to differing
interpretations and may be inconsistent among jurisdictions. These and other requirements are causing increased scrutiny among
customers, particularly in the public sector and highly regulated industries, and may be perceived differently from customer to
customer. These developments could reduce demand for our services, require us to take on more onerous obligations in our
contracts, restrict our ability to store, transfer and process data or, in some cases, impact our ability or our customers & ability to
offer our services in certain locations, to deploy our solutions, to reach current and prospective customers, or to derive insights
from customer data globally. For example, er-in July +6;-2020, the Court of Justice of the European Union (“ CJEU )
invalidated the EU- U. S. Privacy Shield Framework, one of the mechanisms that allowed companies, including Selesforee-us ,
to transfer personal data from the European Economic Area (“ EEA ”) to the United States. Even though the CJEU decision
upheld the Standard Contractual Clauses (“ SCCs ™) as an adequate transfer mechanism, the decision created uncertainty around
the validity of all EU- to- U. S. data transfers. While the EU and U. S. governments have reeently-since adopted the EU- U. S.
Data Privacy Framework to foster EU- to- U. S. data transfers and address the concerns raised in the aforementioned CJEU
decision, it is uncertain whether this framework will be overturned in court like the previous two EU- U. S. bilateral cross-
border transfer frameworks. As a result, regulators may continue to be inclined to interpret the CJEU’ s decision, and the logic
behind it, as significantly restricting certain cross- border transfers and the cost and complexity of providing our services in
certain markets may increase. Certain countries outside of the EEA have also passed or are considering passing laws requiring
varying degrees of local data residency. By way of further example, statutory damages available through a private right of action
for certain data breaches under the €PRA— CCPA and-potentialy-otherstates™taws-, may increase our and our customers’
potential liability and the demands our customers place on us. The costs of compliance with, and other burdens imposed by,
privacy laws, regulations and standards may limit the use and adoption of our services, reduce overall demand for our services,
make it more difficult to meet expectations from our commitments to customers and our customers’ customers, lead to
significant fines, penalties or liabilities for noncompliance, impact our reputation, or slow the pace at which we close sales
transactions, in particular where customers request spemﬁc warranties and unlimited 1ndemn1ty for noncompllance Wlth prlvacy
1aws any of which could harm our busmess —InMa alestforeeta he-Hype g v

customers-may-requeststmila erings-trotherte es- In addltlon to government activity, prlvacy advocates and
other 1ndustry groups have established or may “establish new self- regulatory standards that may place additional burdens on our
ability to provide our services globally. Our customers expect us to meet voluntary certification and other standards established
by third parties. If we are unable to maintain these certifications or meet these standards, it could adversely affect our ability to
provide our solutions to certain customers and could harm our business. In addition, we have seen a trend toward the private
enforcement of data protection obligations, including through private actions for alleged noncompliance, which could harm our
business and negatively impact our reputation. For example, in 2020 we were made a party to a legal proceeding brought by a
Dutch privacy advocacy group (the Privacy Collective) on behalf of certain Dutch citizens that claims we violated the GDPR
and Dutch Telecommunications Act through the processing and sharing of data in connection with our Audience Studio and
Data Studio products. In December 2021, the Amsterdam District Court declared the Privacy Collective’ s claims against us
inadmissible and dismissed the case, however, this ruling was appealed by the Privacy Collective. The appeal hearing took
place in the Amsterdam Court of Appeal en-in February 8;-2024 and we-are-eurrenthy-awaiting-the appellate court reversed
the district court’ s judgment . We have appealed that appellate decision to the Dutch Supreme Court . We were also
named as a defendant in a similar lawsuit brought in the UK, which has subsequently been dismissed. Although we believe we
have a strong defense for these claims, these or similar future claims could cause reputational harm to our brand or result in
liability. In addition, a shift in consumers’ data privacy expectations or other social, economic or political developments could
impact the regulatory enforcement of privacy regulations, which could require our cooperation and increase the cost of
compliance with the imposed regulations. Furthermore, the uncertain and shifting regulatory environment and trust climate may
raise concerns regarding data privacy and cybersecurity, which may cause our customers or our customers’ customers to resist
providing the data necessary to allow our customers to use our services effectively. In addition, new products we develop or
acquire in connection with changing events may expose us to liability or regulatory risk. Even the perception that the privacy
and security of personal information are not satisfactorily protected or do not meet regulatory requirements could inhibit sales of
our products or services and could limit adoption of our cloud- based solutions. Industry- specific regulations and other
requirements and standards are evolving and safaverable-industry- specific laws, regulations, interpretive positions or standards
could harm our business. Our customers and potential customers conduct business in a variety of industries, including financial
services, the public sector, healthcare and telecommunications. Regulators in certain industries have adopted and may in the
future adopt regulations or interpretive positions regarding the use of cloud computing, Al services and other outsourced
services. The costs of compliance with, and other burdens imposed by, industry- specific laws, regulations and interpretive
positions may limit our customers’ use and adoption of our services and reduce overall demand for our services. Compliance



with these regulations may also require us to devote greater resources to support certain customers, which may increase costs
and lengthen sales cycles. For example, some financial services regulators have imposed guidelines for use of cloud computing
services that mandate spemﬁc controls or require ﬁnancral serV1ces enterprises to obta1n regulatory approval prror to outsourcrng
certarn functrons n-the-United e ee e

RE btatn-eertairpublie-seetor-eontrae .lfweareunabletocomplywrththese
gurdehnes or controls or if our customers are unable to obtain regulatory approval to use our services where required, our
business may be harmed. In addition, an inability to satisfy the standards of certain voluntary third- party certification bodies
that our customers may expect, such as an attestation of compliance with the Payment Card Industry Data Security Standards,
may have an adverse impact on our business and results. #-Any inability in the future swe-are-tnable-to achieve or maintain
industry- specific certifications or other requirements or standards relevant to our customers ;#may harm our business and
adversely affect our results. Further, in some cases, industry- specific, regionally- specific or product- specific laws, regulations
or interpretive positions may impact our ability, as well as the ability of our customers, partners and data providers, to collect,
augment, analyze, use, transfer and share personal and other information that is integral to certain services we provide. The
interpretation of many of these statutes, regulations and rulings is evolving in the courts and administrative agencies and an
inability to comply may have an adverse impact on our business and results. This impact may be particularly acute in countries
that have passed or are considering passing legislation that requires data to remain localized “ in country, ” as this may impose
financial costs on companies required to store data in jurisdictions not of their choosing and to use nonstandard operational
processes that add complexity and are difficult and costly to integrate with global processes. This is also true with respect to the
global proliferation of laws regulating the financial services industry, including its use of cloud services. In Europe, the Digital
Operational Resilience Act ( “ DORA ), which aims to ensure the resilience of the EU financial sectors, including through
mandatory risk management, incident reporting, resilience testing and third- party outsourcrng restrictions, went into effect was
formaly-adopted-by-the-Counettof the EU-in Nevember-January 2622-2025 . The UK is advancing similar legislation and
other countries may follow. Further, countries and states are applying their data and consumer protection laws to Al, and
particularly generative Al, and / or are enacting or considering legal frameworks on Al , such as the Utah Artificial
Intelligence Policy Act, the Colorado Artificial Intelligence Act and the draft CCPA regulations on automated decision-
making technology . Any failure or perceived failure by Satesferee-us to comply with such requirements could have an adverse
impact on our business. There are various statutes, regulations and rulings relevant to direct email marketing and text-
messaging tndustries, including the Telephone Consumer Protection Act (“ TCPA ) and related Federal Communication
Commission orders, which impose significant restrictions on the ability to utilize telephone calls and text messages to mobile
telephone numbers as a means of communication, when the prior consent of the person being contacted has not been obtained.
We have been, and may in the future be, subject to one or more class- action lawsuits, as well as individual lawsuits, containing
allegations that one of our businesses or customers violated the TCPA. A determination that we or our customers violated the
TCPA or other communications- based statutes could expose us to significant damage awards that could, individually or in the
aggregate, materially harm our business. In addition, many jurisdictions across the world are currently considering, or have
already begun implementing, changes to antitrust and competition laws, regulations or interpretative positions to enhance
competition in digital markets and address practices by certain digital platforms that they perceive to be anticompetitive. These
regulatory efforts could result in laws, regulations or interpretative positions that may require us to change certain of our
business practices, undertake new compliance obligations or otherwise may have an adverse impact on our business and results.
We have been and may in the future be sued by third parties for various claims, including alleged infringement of proprietary
rights. We are involved in various legal matters arising from the normal course of business activities. These include claims,
suits, government investigations and other proceedings involving alleged infringement of third- party patents and other
intellectual property rights, as well as commercial, corporate and securities, labor and employment, class actions, wage and hour,
antitrust, data privacy, cybersecurity and other matters. The software and Internet industries are characterized by the existence of
many patents, trademarks, trade secrets and copyrights and by frequent litigation based on allegations of infringement or other
violations of intellectual property rights. We have received in the past and may receive in the future communications from third
parties, including practicing entities and non- practicing entities, claiming that we have infringed their intellectual property
rights. We have also been, and may in the future be, sued by third parties for alleged infringement of their claimed proprietary
rights. Our technologies may be subject to injunction if they are found to infringe the rights of a third party or we may be
required to pay damages, or both. Further, many of our subscription agreements require us to indemnify our customers for third-
party intellectual property infringement claims, which would increase the cost to us of an adverse ruling on such a claim. In
addition, we have in the past been, and may in the future be, sued by third parties who seek to target us for actions taken by our
customers, including through the use or misuse of our products. For example, we have been subject to allegations in legal
proceedings that we should be liable for the use of certain of our products by third parties. Although we believe we have a
strong defense for these claims, such clarms could cause reputatronal harm to our brand or result in habrhty Our exposure to
risks associated with various claims e y :
steeldae-lder—defw&ﬁve—elatms—may be 1ncreased asa result of acqursrtrons of other companies. F or example we are subject to
ongoing securities class action litigation and related stockholder derivative claims brought against Slack that remain
outstanding, and as to which we may ultimately be subject to liability or settlement costs. Additionally, we may have a lower
level of visibility into the development process with respect to intellectual property or the care taken to safeguard against
infringement risks with respect to acquired companies or technologies. In addition, third parties have made claims in connection
with our acquisitions and may do so in the future, and they may also make infringement and similar or related claims after we
have acquired technology that had not been asserted prior to our acquisition. The outcome of any claims or litigation, regardless
of the merits, is inherently uncertain. Any claims or lawsuits, and the disposition of such claims and lawsuits, whether through




settlement or licensing discussions, or litigation, could be time- consuming and expensive to resolve, divert management
attention from executing our business plan, result in efforts to enjoin our activities, lead to attempts on the part of other parties to
pursue similar claims and, in the case of intellectual property claims, require us to change our technology, change our business
practices, pay monetary damages or enter into short or 10ng term royalty or licensing agreements. Any adverse determination
or settlement rela 0 ; : t r-could prevent us from offering our services to others,

could be material to our ﬁnanmal condmon or cash flows, or both or could otherwise adversely affect our operating results,
including our operating cash flow in a particular period. In addition, depending on the nature and timing of any such dispute, an
unfavorable resolution of a legal matter could materially affect our current or future results of operations or cash flows in a
particular period. Any failure to obtain registration or protection of our intellectual property rights could impair our ability to
protect our proprietary technology and our brand, causing us to incur significant expenses and harm our business. If we fail to
protect our intellectual property rights adequately, our competitors may gain access to our technology, affecting our brand,
causing us to incur significant expenses and harming our business. Any of our patents, trademarks or other intellectual property
rights may be challenged by others or invalidated through administrative process or litigation. While we have many U. S.
patents and pending U. S. and international patent applications, we may be unable to obtain patent protection for the technology
covered in our patent applications or the patent protection may not be obtained quickly enough to meet our business needs. In
addition, our existing patents and any patents issued in the future may not provide us with competitive advantages, or may be
successfully challenged by third parties. Similar uncertainty applies to our U. S. and international trademark registrations and
applications. Furthermore, legal standards relating to the validity, enforceability and scope of protection of intellectual property
rights are uncertain, and we also may face proposals to change the scope of protection for some intellectual property rights in the
U. S. and elsewhere. Additionally, the intellectual property ownership and license rights, including copyright, surrounding Al
technologies, which we are increasingly building into our product offerings, has not been fully addressed by U. S. courts or
other federal or state laws or regulations, and the use or adoption of Al technologies in our products and services may expose us
to copyright infringement or other intellectual property misappropriation claims related to AI training or output . Effective
patent, trademark, copyright and trade secret protection may not be available to us in every country in which our services are
available and legal changes and uncertainty in various countries’ intellectual property regimes may result in making conduct
that we believe is lawful to be deemed violative of others’ rights. The laws of some foreign countries may not be as protective of
intellectual property rights as those in the U. S., and mechanisms for enforcement of intellectual property rights may be
inadequate. Also, our involvement in standard- setting activity, our contribution to open source projects, various competition law
regimes or the need to obtain licenses from others may require us to license our intellectual property in certain circumstances.
Accordingly, despite our efforts, we may be unable to prevent third parties from using our intellectual property. We may be
required to spend significant resources and expense to monitor and protect our intellectual property rights. We may initiate
claims or litigation against third parties for infringement of our proprietary rights or to establish the validity of our proprietary
rights. If we fail to protect our intellectual property rights, it could impact our ability to protect our technology and brand.
Furthermore, any litigation, whether or not it is resolved in our favor, could result in significant expense to us, cause us to divert
time and resources from our core business, and harm our business. We may be subject to risks related to government contracts
and related procurement regulations. Contracting Oureontraets-with federal, state, local and foreign gevernmentgovernments
or state- owned cntitics are-subjeet-subjects us to various procurement regulations and other requirements relating to their-these
contracts’ formation, administration and performance , and how we engage with government officials . We are from time to
time subject to audits , inquiries and investigations relating to our government contracts, which may result in adverse
perceptions of our business, reductions in utilization of our services or termination of our contracts without cause and at
any time. Additionally, any violations could result in various civil and criminal penalties and administrative sanctions,
including termination of contracts, refunding or suspending of payments, forfeiture of profits, payment of fines and suspension
or debarment from future government business —Jradditton-, sueh-as well as reputational harm. Additionally, our eentraets
contracting with certain may-provide-forterminationby-the-government at-any-time;-without-eatse-entities may result in
negative publicity or reputational harm . Any of these risks related to contracting with governmental entities could adversely
impact our future sales , costs of doing business and operating results. We are subject to governmental sanctions and export and
import controls that could impair our ability to compete in international markets and may subject us to liability if we are not in
full compliance with applicable laws. Our solutions are subject to trade expert-and-impert-eontrots— control laws and
regulations where we conduct our business activities, including the U. S. Commerce Department’ s Export Administration
Regulations, U. S. €ustems-customs regulations, U. S. supply chain regulations and various economic and trade sanctions
regulations established-administered by the U. S. Treasury Department’ s Office of Foreign Assets Control. If we fail to
comply with applicable trade control laws and regulations , we and certain of our employees could be subject to substantial
civil or criminal penalties, including the possible loss of trade privileges; fines, which may be imposed on us and responsible
employees or managers; and, in extreme cases, the incarceration of responsible employees or managers. Obtaining necessary
authorizations, including any required licenses, may be time- consuming, requires expenditure of corporate resources, is not
guaranteed, and may result in the delay or loss of sales opportunities or the ability to realize value from certain acquisitions or
engagements. Acquisitions may also subject us to successor liability and other integration compliance risks. Furthermore, export
control faws-and economic sanctions laws and regulations may prohibit or limit the transfer of certain products and services to
embargoed or sanctioned countries, governments and parties. We can provide no assurance that any of the precautions we take
to prevent our solutions from being provisioned or provided to sanctions targets in violation of applicable regulations will be
effective, and, accordingly, our solutions could be provisioned or provided to those targets, including by our resellers or other
third parties, which could have negative consequences for our business, including government investigations, penalties and
reputational harm. Changes in our solutions or trade control laws and regulations may create delays in the introduction, sale




and deployment of our solutions in international markets or prevent the export or import of our solutions to certain countries,
governments or persons altogether. Any decreased use of our solutions or limitation on our ability to export or sell our solutions
may adversely affect our business, financial condition and results of operations. mpert-Sanctions and export and import
control regulations in the United States and other countries are subject to change and uncertainty, including as a result of
rapidly evolving technology, increased government regulation of AI and cloud service solutions, and geopolitical
developments and-such as events affecting relations between the United States and China, the-United-States-and-multi-
jurisdictional sanctions on Russia, the war in Ukraine and regional conflict in the Middle East Isract—Hamas-war-.
Regulators in the United States and elsewhere have signaled an increased emphasis on sanctions and export control
enforcement, including efforts to combat diversion of services to sanctioned countries and parties, scveral recent high-
profile enforcement actions and increased pressure for companies to self- disclose potential violations. Because we generally
recognize revenue from subscriptions for our services over the term of the subscription, downturns or upturns in new business
may not be immediately reflected in our operating results. We generally recognize revenue from customers ratably over the
terms of their subscription and support agreements, which are typically 12 to 36 months. As a result, most of the revenue we
report in each quarter is the result of subscription and support agreements entered into during previous quarters. Consequently, a
decline in new or renewed subscriptions in any one quarter may not be reflected in our revenue results for that quarter but will
negatively impact our revenue in future quarters. Accordingly, the effect of significant downturns in sales and market
acceptance of our services, and changes in our attrition rate, may not be fully reflected in our results of operations until future
periods. Our subscription model also makes it difficult for us to rapidly increase our revenue through additional sales in any
period, as revenue from new customers must be recognized over the applicable subscription and support term. If we experience
significant fluctuations in our rate of anticipated growth and fail to balance our expenses with our revenue forecasts, our business
could be harmed and the market price of our common stock could decline. Due to the unpredictability of future general
economic and financial market conditions, including from the global economic impact of ongoing conflicts, such as the war in
Ukraine and the Israel-—Hamas-vwar;regional conflict in the Middle East; the pace of change and innovation in enterprise cloud
computing services 73 the impact of foreign currency exchange rate fluctuations -3 uncertainty regarding changes in trade
policy; changing interest rates and inflation; the growing complexity of our business, including the use of multiple pricing
and packaging models and the increasing amount of revenue from term software license sales ;-3 and our increasing focus on
enterprise cloud computing services, we may not be able to realize our projected revenue growth plans. We plan our expense
and investment levels based on estimates of future revenue and future anticipated rate of growth. We may not be able to adjust
our spending appropriately if the addition of new subscriptions or the renewals of existing subscriptions fall short of our
expectations, and unanticipated events may cause us to incur expenses beyond what we anticipated. A portion of our expenses
may also be fixed in nature for some minimum amount of time, such as with costs capitalized to obtain revenue contracts, data
center and infrastructure service contracts or office leases, so it may not be possible to reduce costs in a timely manner, or at all,
without the payment of fees to exit certain obligations early. Additionally, if sales through indirect channels or for
consumption- based product offerings increase, this may lead to greater difficulty in forecasting revenue and anticipated rate
of growth. As a result, our revenues, operating results and cash flows may fluctuate significantly on a quarterly basis and
revenue growth rates may not be sustainable and may decline in the future. If we are not able to provide continued operating
margin expansion, our business could be harmed and the market price of our common stock could decline. Unanticipated
changes in our effective tax rate and additional tax liabilities and global tax developments may impact our financial results. We
are subject to income taxes in the United States and various other jurisdictions. Significant judgment is often required in the
determination of our worldwide provision for income taxes. Our effective tax rate could be impacted by changes in our earnings
and losses in countries with differing statutory tax rates, changes in operations, changes in non- deductible expenses, changes in
the tax effects of stock- based compensation expense, changes in the valuation of deferred tax assets and liabilities and our
ability to utilize them, the applicability of withholding taxes, effects from acquisitions and changes in accounting principles and
tax laws. Any changes, ambiguity or uncertainty in taxing jurisdictions” administrative interpretations, decisions, policies and
positions could also materially impact our income tax liabilities. We may also be subject to additional tax liabilities and
penalties due to changes in non- income based taxes resulting from changes in federal, state, local or international tax laws,
changes in taxing jurisdictions’ administrative interpretations, decisions, policies and positions, results of tax examinations,
settlements or judicial decisions, changes in accounting principles, or changes to our business operations, including as a result of
acquisitions. Any resulting increase in our tax obligation or cash taxes paid could adversely affect our cash flows and financial
results. We are also subject to tax examinations or engaged in alternative resolutions in multiple jurisdictions. While we
regularly evaluate new information that may change our judgment resulting in recognition, derecognition or changes in
measurement of a tax position taken, there can be no assurance that the final determination of any examinations will not have an
adverse effect on our operating results or financial position. As our business continues to grow, increasing our brand recognition
and profitability, we may be subject to increased scrutiny and corresponding tax disputes, which may impact our cash flows and
financial results. Furthermore, our growing prominence may bring public attention to our tax profile, and if perceived
negatively, may cause brand or reputational harm. Global tax developments applicable to multinational businesses may have a
material impact to our business, cash flows, or financial results. Such developments, for example, may include certain sew
provisions introduced by the-taflattonrReduetionAetcertain Organization for Economic Co- operation and Development’ s
proposals including the implementation of the global minimum tax under the Pillar Two model rules, and the European
Commission’ s and certain major jurisdictions’ heightened interest in and taxation of companies participating in the digital
economy. Furthermore, governments’ responses to macroeconomic factors and tax revenue needs may lead to tax rule changes
that could materially and adversely affect our cash flows and financial results. We are exposed to fluctuations in currency
exchange rates that have in the past and could in the future negatively impact our financial results and cash flows from changes



in the value of the U. S. Dollar versus local currencies. We primarily conduct our business in the following regions: the
Americas, Europe and Asia Pacific. The expanding global scope of our business exposes us to risk of fluctuations in foreign
currency markets, including in emerging markets. This exposure is the result of selling in multiple currencies, growth in our
international investments, additional headcount in foreign locations, and operating in countries where the functional currency is
the local currency. Specifically, our results of operations and cash flows are subject to currency fluctuations primarily in Euro,
British Pound Sterling, Japanese Yen, Canadian Dollar, Australian Dollar, Brazilian Real and Indian Rupee against the U. S.
Dollar. These exposures may change over time as business practices evolve, economic and political conditions change and
evolving tax regulations come into effect. The fluctuations of currencies in which we conduct business can both increase and
decrease our overall revenue and expenses for any given fiscal period. Furthermore, fluctuations in foreign currency exchange
rates, combined with the seasonality of our business, could affect our ability to accurately predict our future results and earnings.
Additionally, global events as well as geopolitical developments, including the war in Ukraine and regional conflict in the
Middle East Israet—Hamas-war-, fluctuating commodity prices, uncertainty regarding changes in trade policy tarif
developments-and inflation , have caused, and may in the future cause, global economic uncertainty and uncertainty about the
interest rate environment, which has and could in the future amplify the volatility of currency fluctuations. Although we attempt
to mitigate some of this volatility and related risks through foreign currency hedging, our hedging activities are limited in scope
and may not effectively offset the adverse financial impacts that may result from unfavorable movements in foreign currency
exchange rates, which could adversely impact our financial condition or results of operations. Our debt service obligations, lease
commitments and other contractual obligations may adversely affect our financial condition, results of operations and cash
flows. As of January 31, 2624-2025 , we had a substantial level of outstanding debt, including our Senior Notes. We are also
party to the Revolving Loan Credit Agreement, which provides for our $ 3-5 . 0 billion Credit Facility. Although there were no
outstanding borrowings under the Credit Facility as of J anuary 31, %924—2025 we may use the proceeds of future borrowrngs
under the Credit Facility for general corporate purposes ;-whiehta
and-expenses-related-to-any-aeguisittorr. [n addition to the outstandlng and potentral debt obhgatrons above we have also
recorded substantial liabilities associated with noncancellable future payments on our long- term lease agreements. We also have
significant other contractual commitments, including leases that have not yet commenced and commitments with infrastructure
service providers, which are not reflected on our consolidated balance sheets. Maintenance of our indebtedness and contractual
commitments and any additional issuances of indebtedness could: ¢ impair our ability to obtain additional financing in the future
for working capital, capital expenditures, acquisitions, general corporate or other purposes; * cause us to dedicate a substantial
portion of our cash flows from operations toward debt service obligations and principal repayments; and « make us more
vulnerable to downturns in our business, our industry or the economy in general. Our ability to meet our expenses and debt
obligations will depend on our future performance, which will be affected by financial, business, economic, regulatory and other
factors. We will not be able to control many of these factors, such as economic conditions and governmental regulations.
Further, our operations may not generate sufficient cash to enable us to service our debt or contractual obligations resulting from
our leases. If we fail to make a payment on our debt, we could be in default on such debt. If we are at any time unable to
generate sufficient cash flows from operations to service our indebtedness when payment is due, we may be required to attempt
to renegotiate the terms of the instruments relating to the indebtedness, seek to refinance all or a portion of the indebtedness or
obtain additional financing. There can be no assurance that we would be able to successfully renegotiate such terms, that any
such refinancing would be possible or that any additional financing could be obtained on terms that are favorable or acceptable
to us. Any new or refinanced debt may be subject to substantrally higher interest rates, which could adversely affect our
financial condition and 1mpact our busrness —In-add W y : ; ;

v g at-a In addltlon adverse changes by any rating
agency to our credrt ratings may negatively 1mpact our reputation, the Value and liquidity of both our debt and equity securities,
as well as the potential costs associated with a refinancing of our debt. Downgrades in our credit ratings could also affect the
terms of any such refinancing or future financing or restrict our ability to obtain additional financing in the future. The
indentures governing our Senior Notes and the Revolving Loan Credit Agreement impose restrictions on us and require us to
maintain compliance with specified covenants. Our ability to comply with these covenants may be affected by events beyond
our control. A failure to comply with the covenants and other provisions of our outstanding debt could result in events of default
under such instruments, which could permit acceleration of all of our debt and borrowings. Any required repayment of our debt
as a result of a fundamental change or other acceleration would lower our current cash on hand such that we would not have
those funds available for use in our business. Lease accounting guidance requires that we record a liability for operating lease
activity on our consolidated balance sheet, which increases both our assets and liabilities and therefore may impact our ability to
obtain the necessary financing from financial institutions at commercially viable rates or at all. Our lease terms may include
options to extend or terminate the lease. Periods beyond the noncancellable term of the lease are included in the measurement of
the lease liability and associated asset only when it is reasonably certain that we will exercise the associated extension option or
waive the termination option. We reassess the lease term if and when a significant event or change in circumstances occurs
within our control. The potential unpact of these options to extend could be material to our ﬁnancral position and ﬁnancral
results : : A : : anele ay-Hega




quarterly results are likely to ﬂuctuate Wh1ch may cause the Value of our common stock to decline substantlally Our quarterly
results are likely to fluctuate. Fluctuations have occurred due to known and unknown risks, such as the global economic impact
of ongoing conflicts, including the war in Ukraine and the fsrael—Hamas-warregional conflict in the Middle East , and rising
uncertainty about the interest rates— rate environment . [n addition, our fiscal fourth quarter has historically been our
strongest quarter for new business and renewals, and the year- over- year compounding effect of this seasonality in billing
patterns and overall new business and renewal activity causes the value of invoices that we generate in the fourth quarter to
continually increase in proportion to our billings in the other three quarters of our fiscal year. As a result, our fiscal first quarter
has typically in the past been our largest collections and operating cash flow quarter. Additionally, some of the important factors
that may cause our revenues, operating results and cash flows to fluctuate from quarter to quarter include: ¢ general economic or
geopolitical conditions, including the impacts of the war in Ukraine and the Israel—Hamas-war;-regional conflict in the Middle
East; financial market conditions ; uncertainty regarding the imposition of and changes in trade policies , including trade
wars, tarlffs or other trade restrictions or the threat of such actlons, and 1ncreas1ng costs of operation and-foretgneurreney

subseription-eontraets;or-affeetattrition—rates-; * our ab1l1ty to retain and increase sales to ex1st1ng customers, attract new

customers and satisfy our customers’ requirements , including large enterprise customers ;  the attrition rates for our services;
« the size and productivity of our sales-feree-workforce, as well as the cost to recruit and train new employees ; * the length
of the sales cycle for our services; * new product and service introductions by our competitors; * eursueeess-inseHing-our

semees—te—large—entefpﬂses—-—changes in unearned revenue and remalnlng performance obl1gat10n —due—te—seaseﬁal-iw,—t-he

; * our ab1l1ty to real1ze benefits from strategic paltnerslnps acquisitions or investments; ¢ our ability to execute and reallze
benehts from the-Restruetaring-restructuring Plamactions and other workforce reductions, or any similar actions taken in the
future; * variations in the revenue mix of our services and growth rates of our subscription and support offerings sineheing-;
the seasonallty of our sales cycle, as well as tlnnno of contract execution and term sottware l1cense sales aﬁd-sales—effer'mgs

seasena-l-rty—lack of certamty regardmg customer usage
for consumption- based product offerings timineg

at-a-potntintime-; * changes 1netueprtetng-pe-l-ieies—a
eustemer—preferenee—er—et-her—faeters—‘—expenses assomated with our pr1c1ng pollc1es and terms of contracts —sueh—as—t-he—eests—ef

; » the QCHQOHHll[y of our customers’ buslnesses

especially our Commerce service oﬁenng customers —mhelﬁmtm . ﬂuctuat1ons in foreign

- » the amount and

e*traerd-rﬂafy—even-ts—' * the cost, t11n1ng and man"lgenlent effort required for the lntIOdLlCthl’l of new features to our services; ®

the costs associated with acquiring and integrating new businesses and technologies and-the-follow—omnreosts-ofintegration-and
eonsehdating-the-results-of aequired-businesses—; « expenses related to our real estate or changes in the nature or extent of our use

of existing real estate, including our office leases and our data center capacity and expansion; ¢ timing of additional investments
in our enterprise cloud computing application and platform services and in our consulting services; * expenses related to
significant, unusual or discrete events, which are recorded in the period in which the events occur, including litigation or other
dispute- related settlement payments; ¢ income tax effects resulting from, but not limited to, tax law changes, court decisions on
tax matters, global tax developments applicable to multinational corporations, changes in operations or business structures and
acqulsmon act1V1ty, * the timing of stock awards to employees and payroll and other W1thhold1ng tax expenses swhiteh-are

Sp y pay W y v ; » technical difficulties or service
1nter1upt10ns Hreurserviees; * changes i 1n interest rates and our mix of 1nvestments which nnpact the return on our 1nvestments

in cash and mall(etable securities; ¢ €

hanges in the fair Value of our strategic
1nclud1ng changes due to impairments ;-whieh-eould

ﬁega-ﬁvely—&nd—mateﬂaHy—nﬁpaet—e&Pﬁnaﬂetal—reﬁ&ts— partlcularly in perlods of significant market fluctuations; ¢ equity or debt
issuances, 1nclud1ng as cons1deratlon in or in COHJUHCUOH with acquisitions; ® ﬂae—trmmg—e-ﬁsteel&a%ﬁrrds—te—empleyees—aﬂd—ﬂ&e

implementations-. Many of these lactors are 0uts1de of our control and the occurrence ol one or more of them nughte&use
negatively and materially impact our operating results to-vary-widely-. [f we fail to meet or exceed operating results
expectations or if securities analysts and investors have estimates and forecasts of our future performance that are unrealistic or



that we do not meet, the market price of our common stock could decline. In addition, if one or more of the securities analysts
who cover us adversely change their recommendations regarding our stock, the market price of our common stock could
decline. The market price of our common stock is likely to be volatile and could subject us to litigation. The trading prices of the
securities of technology companies have historically been highly volatile. Accordingly, the market price of our common stock
has been and is hkely to continue to be subject to wide ﬂuctuatlons F actors affectmg the market prrce of our common stock
1nclude . Varlatlons in our epef&t—tﬂg—ﬁnanclal results : ating-margis Are; 8

and how those results compare to analyst expectations; ¢ variations in,
and hmrtatrons of, the various ﬁnan01al and other metrics and modeling used by analysts in their research and reports about our
busmess * forward- lookrng guldance to mdustry and financial analysts related to —fer—e*amp-le—future revenue eurrent

: operating results a peratig-a

accuracy of whrch may be 1mpacted by Varlous factors many of whrch are beyond our control —mel-ud-mg—geﬂera-l—eeﬁﬂem-te—aﬂd

abrhty to meet or exceed forward- lookmg gurdance we have given or to meet or exceed the expectatrons of investors, analysts
or others; our ability to give forward- looking guidance consistent with past practices; and-¢ changes to er-withdrawal-of
previous guidance or long- range targets , +=ehanges-in the estimates of our operating results or ehanges-in recommendations by
securities analysts that elect to follow our common stock; * announcements or rumeors of technological innovations, new
services or service enhancements, strategic alliances , mergers or other strategic acquisitions or significant agreements by us
or w1th1n by—eufeempet-rters—‘—a-nﬂeuﬂeemeﬁts—by—us—efour mdustry byeetueeempeﬁters-ef—mergefs—eﬁther—stfategte
streh : ; » announcements of customer additions and
customer cancellat1ons or delays in customer purchases . the coverage of our common stock by the financial media rinetading
televistom; radto-and-pressreports-and-blogs- « recruitment or departure of key personnel; « disruptions in our service due to
computer hardware, software, network or data center problems; ¢ the economy as a whole, geopolitical conditions, including
global trade and health concerns, market conditions in our industry and the industries of our customers, and financial institution
instability; ¢ trading activity or positions by a limited number of stockholders who together beneficially own a significant portion
of our outstandmg common stock as well as other 1nst1tutronal or activist mvestors « the-issuanec-of shares-of common-stoek-by
v ofneetie an-aeq ror-a-eapttal—raising r-=-our ability to execute on our Share Repurchase
Program as planned, mcludmg whether we meet mternal or extemal expectatrons around the timing or prrce of share
repurchases, and any changes to the program ; pder; © issuance of equity,
debt or other convertrble securities; t-he—deelafat-teﬁ—any increase to or reductlon, suspensmn or elimination of a-dividend
payments : 0 - d-program-; * the inability to conclude that our internal
controls over ﬁnancral reportmg are effect1ve . changes to our credrt ratings; and E—SG—aﬁd—et-her—lssues 1mpact1ng our
reputation. In addition, if the market for technology stocks or the greater securities market in general experience uneven investor
confidence, the market price of our common stock has and could in the future decline for reasons unrelated to us eurbusiness;
operatingresults-or-finanetal-eondition, including as a reaction to events that affect other companies within, or outside, our
industry. Some companies that have experienced volatility in the trading price of their stock have been the subject of securities
class action litigation, such as the securities litigation against Slack that was brought before our acquisition. Such litigation,
whether against Salesferee-us or an acquired subsidiary, could result in substantial costs and a diversion of management’ s
attention and resources and any liability resulting from or the settlement of such litigation could result in material adverse
impacts to our operating cash flows or results of operations for a given period. Provisions in our amended and restated
certificate of incorporation and bylaws and Delaware law might discourage, delay or prevent a change of control of the
Company or changes in our management and, therefore, depress the market price of our common stock. Our amended and
restated certificate of incorporation and bylaws contain provisions that could depress the market price of our common stock by
acting to discourage, delay or prevent a change in control of the Company or changes in our management that the stockholders
of the Company may deem advantageous. These provisions among other things: ¢ permit the Board to establish the number of
directors; ¢ authorize the issuance of ““ blank check ” preferred stock that our board could use to implement a stockholder rights
plan (also known as a “ poison pill ”); * prohibit stockholder action by written consent, which requires all stockholder actions to
be taken at a meeting of our stockholders; * provide that the Board is expressly authorized to make, alter or repeal our bylaws;
and e establish advance notice requirements for nominations for election to our board or for proposing matters that can be acted
upon by stockholders at annual stockholder meetings. In addition, Section 203 of the Delaware General Corporation Law may
discourage, delay or prevent a change in control of our company. Section 203 imposes certain restrictions on merger, business
combinations and other transactions between us and holders of 15 percent or more of our common stock. There can be no
assurance that we Wlll contmue to declare cash d1v1dends in any partrcular amounts, or at all. OnFebraary28;,2024-we
y v vidend—\Whether we continue to pay cash
dividends, as well as the rate at Wh1ch we pay cash d1V1dends in the future is subject to continued capital availability, general
economic and market conditions, applicable laws and agreements and our Board continuing to determine that the declaration of
dividends is in the best interests of the Company and its stockholders. The declaration and payment of any dividend may be
discontinued at any time and dividend amounts may be reduced at any time. A discontinuation of or reduction in our dividend
payments could have a negative effect on our stock price. Volatile and significantly weakened global economic conditions have
in the past and may in the future adversely affect our industry, business and results of operations. Our overall performance
depends in part on worldwide economic and geopolitical conditions. The United States and other key international economies
have experienced significant economic and market downturns in the past, and are likely to experience additional cyclical
downturns from time to time in which economic activity is impacted by falling demand for a variety of goods and services,




restricted credit, poor liquidity, reduced corporate profitability, volatility in credit, equity and foreign exchange markets,
inflation, bankruptcies and overall uncertainty with respect to the economy. These economic conditions can arise suddenly and
the full impact of such conditions can be difficult to predict. In addition, geopolitical and domestic political developments, such
as existing-and-potentiab-uncertainty regarding changes in trade wars-policy and other events beyond our control, such as war
in Ukraine and the srael—Hamas-war-regional conflict in the Middle East , have increased and may continue to increase levels
of political and economic unpredictability globally and the volatility of global financial markets. Moreover, these conditions
have affected and may continue to affect the rate of IT spending; could adversely affect our customers’ ability or willingness to
attend our events or to purchase our enterprise cloud computing services; have delayed and may delay customer purchasing
decisions; and have reduced and may in the future reduce the value and duration of customer subscription contracts or cause our
customers to seek to modify their existing subscription contracts. All of these risks and conditions could materially adversely
affect our future sales, attrition rates and operating results. Geopolitical crises, Naturat-natural disasters and other events
beyond our control have in the past and may in the future materially adversely affect us. Geopolitical crises, Natural-natural
disasters or other catastrophic events have in the past and may in the future cause damage or disruption to our people,
operations, international commerce and the global economy, and thus could have a strong negative effect on us. Our business
operations, the business operations of third- party providers or suppliers that we rely on to conduct our business and the business
operations of our customers are subject to interruption by geopeolitical crises, natural disasters, fire, power or water shutoffs or
shortages , telecommunications failures, terrorist attacks, acts of violence, political and / or civil unrest, acts of war or
other military actions , actual or threatened public health emergencies and other events beyond our control. For example, the
occurrence of reglonal conflicts, cpidemics or a global pandemic ;-sueh-as-COVID-—9-and-related-publie-health-measures-have
in the past and may in the future materially affect how we and our customers operate our businesses, as well as our operating
results and cash flows. Although we maintain crisis management and disaster response plans, such events could make it difficult
or impossible for us to deliver our services to our customers, and could decrease demand for our services. Our corporate
headquarters, and a significant portion of our personnel, research and development activities and other critical business
operations, are located near major seismic faults in the San Francisco Bay Area. Because we do not carry earthquake insurance
for direct earthquake- related losses and significant recovery time could be required to resume operations, our financial condition
and operating results could be materially and adversely affected in the event of a major earthquake or catastrophic event, and the
adverse effects of any such catastrophic event would be exacerbated if experienced at the same time as another unexpected and
adverse event. Climate change may have an impact on our business. While we seek to mitigate our business risks associated
with climate change by establishing rebust-appropriate environmental programs and partnering with organizations who are also
focused on mitigating their own climate- related risks, we-reeognize-that-there are inherent climate- related risks wherever—--
where our business is conducted. Any of our primary locations may be vulnerable to the adverse effects of climate change. For
example, our offices globally have historically experienced, and are projected to continue to experience, climate- related events
at an increasing frequency, including drought, water scarcity, heat waves, cold waves, flooding, wildfires and resultant air
quality impacts and power shutoffs associated with climate- related events. These events in turn have impacts on inflation risks ,
the cost and availability of insurance , food security, water security (including for water availability for data center cooling) ,
energy security and on our employees” health , productivity and well- being. Furthermore, it is more difficult to mitigate the
impact of these events on our employees working remotely or at client sites. Changing market dynamics, global policy
developments and the increasing frequency and impact of extreme weather events on critical infrastructure in the United States
and elsewhere have the potential to disrupt our business, the business of companies we invest in, the business of third- party
providers or suppliers that we rely on to conduct our business and the business of our customers, and may cause us to experience
higher attrition, losses and additional costs to maintain or resume operations. In particular, climate- related events, energy
market volatility, and power grid disruptions may increase the operational costs related to inputs across our value chain,
including for data centers. Perceived associations with data centers’ growing energy demand or data center / Al- related
changes to existing environmental pledges in certain jurisdictions may also result in increased targeting of our sites and
operations by activists. Additionally, failure to uphold, meet or make timely forward progress against our public commitments
and goals related to climate action could adversely impact the resilience of affeetonrreputation-with-investors; supphers-and
eustomers;-our-finanetal-performanee-or-our business our-ability-to reeruit-andretain-talent-the impacts of climate- related
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