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Our operations and financial results are subject to many risks and uncertainties that could adversely affect our business, results
of operations, financial condition or share price of our stock . While we believe the discussion below addresses the key risk
factors affecting our business, there may be additional risks and uncertainties not currently known or that we currently deem to
be immaterial that may become material in the future or that could adversely affect our business, results of operations, financial
condition or share price. You should carefully consider #he-these risk factors. Risks Relating to Our Business If our ALL
aHowanee-fordoantosses-is not adequate to absorb our actual losses, this could have a material adverse effect on our results of
operations or financial condition. Our customers may fail to repay their loans in full. We maintain an ALL aHewanee-fortoan
fesses-for estimated probable losses on company- funded loans and loans in default. See Note 1, “ Summary of Significant
Accounting Policies and Nature of Operatrons of the Notes to Consohdated Frnanelal Statements for factors we consider when
estrmatrng the ALL #

Thrs reserve is an estnnate Actual losses are difficult to forecast especrally 1f
losses stem from factors that we have not experienced historically, and unlike traditional banks, we are not subject to periodic
review by bank regulatory agencies of our ALL alewanee-fortoantosses- [n addition, Flexiti offers loans to consumers with &
vartety-of various terms, including no interest and / or no payment promotional offers. While many of Flexiti’ s customers have
prime credit scores, these promotional offers can make credit losses less predictable. As a result, our ALL altowanee-fortoan
fesses-may not be sufficient to cover incurred losses or comparable to that of traditional banks subject to regulatory oversight. If
actual losses are greater than our reserve and allowance, this could have a material adverse effect on our results of operations or
financial condition. Because of the non- prime nature of many of our customers, we have experienced a high rate of NCOs as a
percentage of revenues , and it is essential that we price loans appropriately. We rely on our proprietary credit and fraud scoring
models to forecast loss rates. If we are unable to effectively forecast loss rates, it ##-may negatively and materially impact our
operating results. Because of the non- prime natare-credit rating score status of certain of our customers, we have much
higher charge- off rates than traditional lenders. Accordingly, it is essential that we price our products appropriately to account
for these credit risks. In deciding whether to extend credit ;-and the terms of such en-whieh-we-or-the-originatinglenders-are
withngtoprovide—credit, including the-price, we and-the-eriginatinglenders-rely heavrly on our proprietary credit and fraud
scoring models, which are an empirically derived suite of statistical models built using third- party data, customer data and our
historical credit experience. If we do not regularly enhance our scoring models to ensure optimal performance, our models may
become less effective. If we are-were unable to rebuild our scoring models or if they de-did not perform as expected, our
products could experience increasing defaults, higher customer acquisition costs, or both. If our scoring models fail to
adequately predict the creditworthiness of customers, or if they fail to assess prospective customers’ ability to repay loans, or
other components of our credit decision process fats— fail , higher than forecasted losses may result. Similarly, if our scoring
models overprice our products, we could lose customers. Among other thrngs -faetefs—sueh—as—the cessation of government
stimulus programs related to the COVID 19 impa ab 7 SOV Rtprog
efrthe-pandemic, saeha programs;-or-the-eessa 16 progra an 1nﬂat10nary ora recessnonary
environment or higher lnterest rates can further add Volatrhty to loan balanees repayments and profitability. Furthermore, if
we are unable to access third- party data or access to such data is limited or cost prohibitive, our ability to accurately evaluate
potential customers will be compromised. As a result, we may be unable to effectively predict probable credit losses inherent in
the resulting loan portfolio, and we rand-the-originatinglender{where-appheabley;-may experience higher defaults or customer
acquisition costs, which could have a material adverse effect on our business, prospects, results of operations or financial
condition. Additionally, if any of the models or tools used to underwrite loans contain errors in development or validation, such
loans may result in higher delinquencies and losses. Moreover, if future performance of customer loans differs from past
experience, delinquency rates and losses could increase, all of which could have a material adverse effect on our business,
prospects, results of operations or financial condition. An inability to effectively forecast loss rates could also inhibit our ability
to borrow from our debt facilities, which could further hinder our growth and have a material adverse effect on our business,
prospects, results of operations or financial condition. Changes in the demand for our products and specialty financial services or
our failure to adapt to such changes could have a material adverse effect on our business, prospects, results of operations or
financial condition. The demand for a product or service may change due to many factors such as regulatory restrictions that
reduce customer access to products, the availability of competing products, reduction in our marketing spend, macroeconomic
changes (including inflation, recession or higher interest rates) or changes in customers’ financial conditions among others.
If we do not adapt to a significant change in customers’ demand for, or access to, our products or services, our revenue could
decrease significantly. Even if we make adaptations or introduce new products or services, customer demand could decrease if
the adaptations make them less attractive ot less available or more expensive , all of which could have a material adverse
effect on our business, prospects, results of operations or financial condition. HWe face strong direct and indirect
competition. The consumer finance industry is highly competitive, and the barriers to entry for new competitors are
relatively low in the markets in which we operate. We compete for customers, locations, employees and other aspects of
our business with many other local, regional and national institutions. Our profitability depends, in large part, on our




ability to underwrite and originate loans. Some of our competitors have greater financial, technical and marketing
resources than we possess. Some competitors may also have a lower cost of funds and access to funding sources that may
not be available to us. We cannot give assurances that the competitive pressures we face will not have a material adverse
effect on our financial condition or results of operations. We have grown significantly in recent years, and if we are
unable to manage growth effectively, our results of operations or financial condition may be materially adversely affected. We
have experienced significant growth in recent years. We may not be able to manage this growth successfully , and the pace
of our future grow-growth eur-bustness-may slow . Fatlure-In addition, if we do not continue to grow the busmess and
genuale sufficient lev els of cash flow, eeu-}d—rnhrb-l-t—oul abllny to service our debt obligations could be negatively —Our

and materlally 1mpacted the—U—S—mereasmg—the—market

are-ofotro operations; &6
international-markets;-is-subjeetto-stgnifteantrisks-. The plolndbllnv 0[ our operations and any future Lrowth depends upon
many factors, including our ability to appropriately price our products, manage credit risk, manage our foreign currency
exposure, respond to regulatory and legislative changes, obtain and maintain financing, hire, train and retain qualified
employees, obtain and maintain required permits-and-licenses and other factors, some of which are beyond our control, such as
changes in regulation and legislation. As a result, our profitability and cash flows could suffer if we do not successfully
implement our business strategy. Our failure to expand our management systems and controls to support our recent
growth or integrate acquisitions could seriously harm our operating results and business. Our recent growth and

executing our business strategy has placed s1gn1ﬁcant demands on management —\Ve—m&y—net—&eh*eve—the—e*peeted—beﬁeﬁ-ts

of businesses-we-aequire; tnetuding Flextitrand
administrative, eperations-operational —Frem—t-rme-—te-—t—rme— we—may—aequtre—mformatlon technology, financial and

personnel resources. Accordlngly, our future operatmg results w1ll depend on the ablhty of our officers and other

att 8 ith i 0 ot key employees to contmue to 1mplement 7
d%mpt—ien—e-f—eﬂgeiﬂg—busmesses—and %—1mprove etr-our operatlonal }ess-e-ﬁeﬂstemers—meﬁrreﬂee-e-ﬁta*eests—eﬁnefﬁeteﬂetes—ef
ineonsistenetes-in-standards;eontrols-, information luchno ogy and ﬁnanclal control wslemx proeedures-and effectively

expand pehetesﬂ%s—a—resu-l-t— train and manage our &b

our-ecombined-busittesses—nthatregard-, we may not be able to manage our recent growth suuesslu y -mtegrate— We face
risks associated with our growth strategies including those related to acquisitions. We have expanded our products and
markets in part through strategic acquisitions, including the acquisitions of I'lexiti et Heights Finance and First
Heritage, and we may continue to do so in the future, depending on er-our etherwiserealize-ability to identify and
successfully pursue suitable acquisition candidates. Acquisitions involve numerous risks, including risks inherent in
entering new markets in which we may not have prior experience; potential loss of significant customers or key

personnel of the acqulred bus1neSS° not obtalmng tm e\peuul bemlns of t-hese—aeqmsmeﬁs—mel-udmg—&&ﬁerpated—&nﬁua-l-

aﬂ-t—tei-pa—ted—eest—sa-vmg—s-yﬁergies—e-ﬁlhu quulSlllOIl on -t-he—a -t-rme—tlmely bas1s tab-}e—euﬁeﬂ-t-l-y—eeﬁtefﬁp-}ated—m at all managing

geographically- remote operations or different technology platforms; and potential diversion of management' s attention
from other aspects of our business operations. Acquisitions may also cause us to incur debt or result in dilutive issuances
of equlty securities, addltlonal wrlte- offs of goodw1ll and substantlal amortization expenses ass0c1ated w1th acqulred

-frem—t-he—aeqtusrtwtoﬁ—nmy not be able met—Add-rt—reﬂaHy—&re—aeﬁeﬂs—we—take—lo obtaln ﬁnancmg for future acqu1s1t10ns on

favorable terms, making any such acquisitions more expensive. Any such financing may have terms that restrict our
operations. We may not be able to successfully integrate the operations of any acquired businesses into our operations
and achicve the expected benefits of any acquisitions. The failure to successfully integrate newly acquired businesses or
achieve the expected benefits of strategic acquisitions in the future, or consummate a potential acquisition after incurring
material eest-costs sa-vmg—synergtes—wuld hd\ an uﬂmteﬁded-eeﬂsequeﬁees—t-hat—&dﬂ%fse}y——— adverse a—ffeet—effect on our

busmesx —H-we-eneo

v lmanual position
. The outcome of a C FPB investigation into certain of Heights




Finance ’ s business practices is uncertain and may materially and adversely affect Heights >-Finance' s business and,
ultimately, the combined business. In April 2020, Heights Finance {then-SeuthernManagement-Corperation)-received a civil
investigative demand (* CID ”) from the CFPB applicable to its small loan business . We have received and responded to
additional CIDs and are fully Cooperatlng w1th the 1nvest1gat10n :Phe—In May and June of 2022, Heights Finance responded
to the CFPB ’ s Notice has-not-yet-made-an : tgation-and we-Opportunity to Respond and Adyvise,
which was substantively allgned w1th the prevmusly received CIDs. We continue to await a response from the CFPB. We
are currently unable to predict the eventual-seope;-ultimate timing or outcome of the CFPB investigation. While we are
indemnified-have contractual rights to indemnification under the acquisition document for certain losses that arise with
respect to the CFPB investigation, there can be no assurance that such indemnification will be sufficient to address all covered
losses or that the CFPB’ s ongoing investigation or future exercise of its enforcement, regulatory, discretionary or other powers
will not result in findings or alleged violations of consumer financial protection laws that could lead to enforcement actions,
proceedings or litigation, whether by the CFPB, other state or federal agencies, or other parties, and the imposition of damages,
fines, penalties, restitution, other monetary liabilities, sanctions, settlements or changes to Heights Finance ’ s business practices
or operations that could materially and adversely affect its Hetghts>or the combined business’, financial condition, results of
operations or reputation. Our substantial indebtedness could materially impact our business, results of operations or financial
condition. We have significant debt. The amount of our indebtedness could have significant effects on our business, including: ¢
making it more difficult to satisfy our financial obligations; ¢ inhibiting our ability to obtain additional financing for operational
and strategic purposes; * requiring the use of a substantial portion of our cash flow from operations to pay interest on our debt ,
especially in a prolonged high interest rate environment , which reduces funds available for other operational and strategic
purposes; * putting us at a competitive disadvantage compared to our competitors that may have proportionately less debt; ¢
restricting our ability to pay dividends; and ¢ limiting our flexibility in planning for, or reacting to, changes in our business and
the industry in which we operate. For instance, our ability to offer our current products or services or the financial performance
of these products and services could be negatively impacted by regulatory changes, which could inhibit our ability to comply
with the terms of our debt. If our cash flows and capital resources are insufficient to fund our debt obligations, or if we confront
regulatory uncertainty or challenges in debt capital markets, we may not be able to refinance our indebtedness prior to maturity
on favorable terms, or at all. In addition, prevailing interest rates or other factors at the time of refinancing could increase our
interest or other debt capital expense. A refinancing could also require us to comply with more onerous covenants on our
business operations. If we are unable to refinance our indebtedness prior to maturity we will be required to pursue alternative
measures that could include restructuring our current indebtedness, selling all or a portion of our business or assets, seeking
additional capital, reducing or delaying capital expenditures ;-or taking other steps to address obligations under the terms of our
indebtedness. Our ability to meet our debt obligations , refinance current debt obligations or access capital markets in the
future depends on our future performance, which will be affected by financial, business, economic, regulatory and other factors,
many of which we cannot control or predict. Our business may not generate sufficient cash flow from operations , and we may
not realize our anticipated growth in revenue and cash flow, either of which could result in being unable to repay indebtedness,
or to fund other liquidity needs. If we do not have enough capital resources, we may need to refinance all or part of our debt, sell
assets or borrow more funds, which we may not be able to do on terms acceptable to us, or at all. In addition, the terms of
existing or future debt agreements may restrict us from pursuing any of these alternatives. In preparing our financial statements,
including implementing accounting principles, financial reporting requirements or tax rules or tax positions, we use our
judgment , and that judgment encompasses many risks. We prepare our financial statements in accordance with U. S. GAAP and
its interpretations are subject to change. If new rules or interpretations of existing rules require us to change our accounting,
financial reporting or tax positions, our results of operations or financial condition could be materially adversely affected, and
we could be required to restate financial statements. Preparing financial statements requires management to make estimates and
assumptions, including those impacting allowances for loan losses, goodwill and intangibles , acquisition related contingent
consideration payments and accruals related to self- insurance and-CSO-guarantee-ability-. These affect the reported amounts
of assets and liabilities and disclosures of contingent assets and liabilities as well as the reported amounts of revenue and
expenses. In addition, management’ s judgment is required in determining the provision for income taxes, deferred tax assets
and liabilities and any valuation allowance recorded against deferred tax assets. As a result, our assumptions and provisions may
not be sufficient to cover actual losses. If actual losses are greater than our assumptions and provisions, our results of operations
or financial condition could be adversely affected. Further, FASB issued new guidance that-wilrequire-requiring us to adopt
the current expected credit loss (“ CECL ) model to evaluate impairment of loans. The CECL approach, effective for us by
January 1, 2023, requires evaluation of credit impairment based on an estimate of life of loan losses as opposed to credit
impairment based on incurred losses. Our adoption of CECL as of January 1, 2023 will result in an estimated CECL
allowance for credit losses of $ 257 million, causing an increase to the allowance for credit losses of approximately $ 135
million. Adjusting the CECL allowance for credit losses for changes in economic forecasts and conditions may result in
the need for significant and unanticipated changes in our provision for credit losses in the future, which would materially
affect our results of operations. [f we misinterpret or make inaccurate assumptions under the new guidance, our results of
operations or financial condition could alse be adversely affected. Changes in our financial condition or a potential disruption in
the capital markets could reduce available capital. If we do not have sufficient funds from our operations, excess cash or debt
agreements, we will be required to rely on banking and credit markets to meet our financial commitments and short- term
liquidity needs. We also expect to periodically access debt capital markets to finance the growth of our consumer loans
receivable portfolio. Efficient access to such markets, which could be critical for us, may be restricted due to many factors,
including deterioration of our earnings, cash flows or balance sheet quality, overall business or industry prospects, adverse
regulatory changes, disruption to or deterioration in capital markets, a rising interest rate environment or a negative bias toward




our industry by consumers or market participants . Disruptions and volatility in capital markets may cause banks and other
credit providers to restrict availability of new credit. We may also have more limited access to commercial bank lending than
other businesses due to the negative bias toward our industry. If adequate funds are not available, or are not available at
favorable terms, we may not have sufficient liquidity to fund our operations, make future investments, take advantage of
strategic opportunities or respond to competitive challenges, all of which could negatively impact our ability to achieve our
strategic plans. Additionally, if the capital and credit markets experience volatility, and the availability of funds is limited, third
parties with whom we do business may incur increased costs or business disruption and this could have a material adverse effect
on our business relationships with such third parties. Adverse economic conditions, including those resulting from a recession
or recessionary environment or weather- related events or other natural disasters, man- made events or health emergencies,
could have an adverse impact on our business or the economy and could cause demand for our loan products to decline or make
it more difficult for our customers to make payments on our loans and increase our default rates, which could adversely affect
our results of operations or financial condition. We operate stores across the U. S. and Canada and derive the majority of our
revenue from consumer lending. Macroeconomic conditions, such as interest rates, whether the economy is in a recession or
recessionary environment, levels of employment, personal income and consumer sentiment, may influence demand for our
products. Additionally, weather- related events, power losses, telecommunication failures, terrorist attacks, acts of war,
widespread health emergencies (such as COVID- 19) and governmental responses thereto, and similar events, may
significantly impact our customers’ ability to repay their loans and cause other negative impacts on our business. These
conditions may result in us changing the way we operate our business, including tightening credit, waiving certain fees and
granting concessions to customers. Our underwriting standards require our customers to have a steady source of income.
Therefore, if unemployment increases among our customer base, the number of loans we originate may decline and defaults
could increase. If consumers become more pessimistic regarding the economic outlook and spend less and save more, demand
for consumer loans may dechne Accmdlngly, poor economic conditions could have a material adverse effecteﬁ—euf—fesa-l-ts—ef

limited in our ablhty to Collect on our loan portfoho and the security mtere%t% securing a significant portion of our loan portfolio
are not perfected, which may increase our credit losses. Legal and practical limitations may limit our ability to collect on our
loan portfolio, resulting in increased credit losses, decreased revenues and decreased earnings. State and federal laws and
regulations restrict our collection efforts and the amounts that we are able to recover from the repossession and sale of collateral
in the event of a customer’ s default typically do not fully cover the outstanding loan balance and costs of recovery. A
significant portion of our secured loans have not been and will not be perfected, which means that we cannot be certain that such
security interests will be given first priority over other creditors. The lack of perfected security interests is one of several factors
that may make it more difficult for us to collect on our loan portfolio. Additionally, for those of our loans that are unsecured,
borrowers may choose to repay obligations under other indebtedness before repaying loans to us because such borrowers may
feel that they have no collateral at risk. In addition, given the relatively small size of our loans, the costs of collecting loans may
be high relative to the amount of the loan. As a result, many collection practices that are legally available, such as litigation,
may be financially impracticable. These factors may increase our credit losses, which would have a material adverse effect on
our results of operations and financial condition. Goodwill comprises a significant portion of our assets. We assess goodwill for
impairment at least annually. If we recognize an impairment, it could have a material adverse effect on our results of operations
or financial condition. We assess goodwill for impairment on an annual basis at the reporting unit level. We assess goodwill
between annual tests if an event occurs or circumstances change that would more likely than not reduce the fair value of a
reporting unit below its carrying value. Due to macroeconomic conditions and our current earnings outlook, we have
determined that it is appropriate to impair the goodwill associated with our U. S. Direct Lending business and Canada
POS Lending business, as described in Note 4," Goodwill and Intangibles." Our impairment reviews require extensive use
of accounting judgment and financial estimates. Application of alternative assumptions and definitions could produce



significantly different results —W v

. A material impairment of goodwill Could adversely dﬁect our results of opeldtlons or flmncml condition. Due to the current
economic environment and the uncertainties that future economic consequences will have on our reporting units, we cannot be
sure that our estimates and assumptions made for purposes of our annual goodwill impairment test will be accurate predictions
of the future. If our assumptions regarding forecasted revenues or margins for our reporting units are not achieved, we may be
required to record additional goodwill impairment losses in the future. We cannot determine if any such future impairment will
occur, and if it does occur, whether such charge would be material. Our lending business is somewhat seasonal which causes
our revenues to fluctuate and could have a material adverse effect on our ability to service our debt obligations. Our U. S.
business typically experiences reduced demand in the first quarter because of customers’ receipt of tax refund checks. Demand
for our U. S. lending services is generally greatest during the third and fourth quarters. This seasonality requires us to manage
our cash flows during the year. If a governmental authority pursued economic stimulus actions or issued additional tax refunds
or tax credits at other times during the year, such actions could have a material adverse effect on our business, prospects, results
of operations or financial condition during those periods. If our revenues fall substantially below expectations during certain
periods, our annual results and our ability to service our debt obligations could be materially adversely affected. Flexiti has
substantial merchant partner concentration, with a limited number of merchant partners accounting for a substantial
portion of its point- of- sale lending revenues. Flexiti currently derives a significant portion of its point- of- sale lending
originations through a limited number of merchant partners. For the year ended December 31, 2022 and 2021, Flexiti
had two merchant partners that accounted for 35 % and 18 % of its total point- of- sales lending originations,
respectively. There are inherent risks whenever a large percentage of revenues are concentrated with a limited number
of merchant partners. It is not possible for us to predict the future level of demand for our services that will be generated
by these merchant partners or new merchant partners, or the future demand for the products and services of these
merchant partners or new merchant partners. If any of these merchant partners experience declining or delayed sales
due to market, economic or competitive conditions, we could be pressured to reduce the prices we charge for our
products which could have an adverse effect on our margins and financial position and could negatively affect our
revenues and results of operations and / or the trading price of our common stock. Our debt-credit agreements contain
covenants which may restrict our flexibility to operate our business. If we do not comply with these covenants, our failure could
have a material adverse effect on our results of operations or financial condition. Our debt-credit agreements contain eustorary

performance and financial covenants (both at the parent —rnehdmg—hmrtaﬁeﬂs-efﬁﬂdebtedﬂess—hens—nweﬁmeﬂfs—

strbs*d-taﬂ—mvesﬁﬁeﬂfs—and asset—ehspesmeﬁs—SPV level) that could adversely affect our business and requtre-us-our
flexibility to respond § atire-to eomply-with-changing business and

economic conditions or opportumtles. Among other thmgs, these covemnts limit eewld-result-in-an-eventof defaultthatif
noteured-or-our watved,eouldreduee-ability to: * incur eur— or Liquidity-and-have-amaterial-adverse-effeet guarantee
additional indebtedness;  create or incur liens; ° sell assets, including our loan portfolio or the capital stock of our
subsidiaries; * pay dividends or make distributions on our eperatingresults-capital stock or make certain other restricted
payments; * make certam investments, 1ncludmg in our subsndlar1e5° and 'ﬁ'ﬂaﬁeiﬁ'l-eeﬂd'lﬁeﬁ-‘ consolldate, merge, sell or

contain certain perfonnance covenants on the receivables pledoed to edch respeutl\ e facility. If we violate these covenants, our
ability to draw under these facilities could be impacted and —Furthers-we may be required to redirect all excess cash to the
lenders. Fattare-The credit agreements also impose certain obligations on us relating to our underwriting standards,
recordkeeping and servicing of our loans and our loss reserves and charge- off policies, and they require us to comply
with certain financial ratios, including leverage, equity and interest coverage ratios. If we were to breach any covenants
or obligations under our credit agreements and such breaches were to result in an event of default, our lenders could
cause all amounts outstanding to become due and payable, subject to applicable grace periods. An event of default in any
one credit agreement could also trigger cross- defaults under other existing and future credit agreements and other debt
instruments, which in turn could materially and adversely affect our financial condition and ability to continue
operating our business as a going concern. Failure to comply with any covenants could have a material adverse effect on our
liquidity, results of operation or financial condition if we are unable to access capital when we need it or if we are required to
reduce our outstanding indebtedness . Because we depend on third- party lenders to provide cash needed to fund our loans, an
inability to affordably access third- party financing could have a material adverse effect on our business. Our principal sources
of liquidity to fund our customer loans are cash provided by operations ;-fands-from-third—partylenders-under-€SO-programs
and our SPV facilities. We may not be able to secure additional operating capital from third- party lenders or refinance our
existing credit facilities on reasonable terms or at all. As the volume of loans that we make to customers increases, we may have
to expand our borrowing capacity on our existing SPV facilities or add new sources of capital. If the underlying collateral does
not perform as expected, our access to the SPV facilities could be reduced or eliminated. The availability of these financing
sources depends on many factors, some of which we cannot control. In the event of a sudden shortage of funds in the banking
system or capital markets, we may not be able to maintain necessary levels of funding without incurring high funding costs,
suffering a reduction in the term of funding instruments ;-or having to liquidate certain assets. If our cost of borrowing increases
or we are unable to arrange new methods of financing on favorable terms, we may have to curtail our origination of loans, which
could have a material adverse effect on our results of operations or financial condition. We are subject to interest rate risk
resulting from general economic conditions and policies of various governmental and regulatory agencies. Interest rate
risk arises from the possibility that changes in interest rates will affect our results of operations and financial condition.
Interest rates are highly sensitive to many factors that are beyond our control, including general economic conditions



and policies of various governmental and regulatory agencies, in particular, the Federal Reserve Board and Bank of
Canada. In response to elevated inflation, the agencies have rapidly increased interest rates since early 2022. The
Federal Reserve Board and Bank of Canada have indicated that they may raise rates further if deemed necessary to
combat continued inflation growth. Furthermore, market conditions or regulatory restrictions on interest rates we
charge may prevent us from passing any increases in interest rates along to our customers. In addition, rising interest
rates will increase our cost of capital by influencing the amount of interest we pay on our revolving credit facilities, or
any other floating interest rate obligations that we may incur, which would increase our operating costs and decrease
our operating margins. Our use of derivatives exposes us to credit and market risk. From time to time, we may elect to
purchase derivative financial instruments such as interest rate caps, interest rate swaps, collars or similar instruments
with the objective of reducing our borrowing cost volatility. By using derivative instruments, we are exposed to credit
and market risk, including the risk of loss associated with variations in the spread between the asset yield and the
funding and / or hedge cost, default risk and the risk of insolvency or other inability of the counterparty to a particular
derivative financial instrument to perform its obligations. We may be unable to protect our proprietary technology and
analytics or keep up with that of our competitors. The success of our business depends te-a-stgntfieant-degree-, in part, upon the
our ability to preteetion—-- protect ef-our proprietary technology rinehading-Curerourd platform-, which we use for pricing
and underwriting loans. We seek to protect our intellectual property with nondisclosure agreements with third parties and
employees and through standard measures to protect trade secrets. We also implement cybersecurity policies and procedures to
prevent unauthorized access to our systems and technology. However, we may be unable to deter misappropriation of our
proprietary information, detect unauthorized use or take appropriate steps to enforce our intellectual property rights. We do not
have agreements with all of our employees requiring them to assign to us proprietary rights to technology developed in the scope
of employment. Additionally, while we have registered trademarks and pending applications for trademark registration (s), we
do not own any patents or copyrights with respect to our intellectual property. If a competitor learns our trade secrets (especially
with regard to our marketing , prieing and risk management capabilities), if a third- party reverse engineers or otherwise uses
our proprietary technology, or if an employee makes commercial use of the technology he or she develops for us, our business
will be harmed. Pursuing a claim against a third- party or employee for infringement would be costly and our efforts may not be
successful. If we are unable to protect our intellectual property, our competitors would have an advantage over us. Our risk
management efforts may not be effective. We could incur substantial losses and our business operations could be disrupted if
we are unable to effectively identify, manage, monitor and mitigate financial risks, such as credit risk, interest rate risk,
prepayment risk, liquidity risk and other market- related risks, as well as well as regulatory and operational risks related to our
business, assets and liabilities. Our risk management policies, procedures and techniques may not be sufficient to identify all of
the risks we are exposed to, mitigate the risks we have identified or identify concentrations of risk or additional risks to which
we may become subject in the future. Our controls and procedures may fail or be circumvented. Management regularly
reviews and updates our internal controls, disclosure controls and procedures and corporate governance policies and
procedures. Any system of controls, however well designed and operated, is based in part on certain assumptions and
can provide only reasonable, not absolute, assurances that the objectives of the system are met. If we fail to identify and
remediate control deficiencies, it is possible that a material misstatement of interim or annual financial statements will
not be prevented or detected on a timely basis. In addition, any failure or circumvention of our other controls and
procedures or failure to comply with regulations related to controls and procedures could have a material adverse effect
on our business, results of operations and financial condition. [f a third party cannot provide us products, services or support,
it could d1s1upt our operatlons or reduce our revenue. Some of our lending activ 1ty depends on support we receive hom thlrd

dellltdte lendm;: loan underwrmng and payment processing. We also use thlrd parties to support and maintain certain of our
communication and information systems. If our relationship with any of these third parties end and we are unable to replace
them or 1f they do not mdmtdm qudhty and consistency in then services, we could lose customers which would substdntlally

relatlonshlps with banks and other thlrd party electronic pdyment solutions prov 1deIs Any inability to manage cash movements
through the banking system or the Automated Clearing House (“ ACH ”) system would materially impact our business. We
maintain relationships with commercial banks and third- party payment processors who provide a variety of treasury
management services including depository accounts, transaction processing, merchant card processing, cash management and
ACH processing. We rely on commercial banks to receive and clear deposits, provide cash for our store locations, perform wire
transfers and ACH transactions and process debit card transactions. We rely on the ACH system to deposit loan proceeds into
customer accounts and to electronically Wlthdr'lw authorized payments from those accounts. Hthas-beenreported-that- U—S:




W ; arty-pay —The failure or inability of retail banks and /
or payment providers to contmue to provide services to us could adversely affect our operations. Improper disclosure of
customer personal data could result in liability and harm our reputation. Our costs could increase as we seek to minimize or
respond to cybersecurity risks and security breaches. We store and process large amounts of personally identifiable information,
including sensitive customer and employee information. While we believe that we maintain adequate policies and procedures,
including antivirus and malware software and access controls, and use appropriate safeguards to protect against attacks, #4s
pessible-that-our security controls over personal data and our employee training may not prevent improper disclosure of
personally identifiable information. Such disclosure could harm our reputation and subject us to liability underlaws-that-proteet
persenal-data-, resulting in increased costs or loss of revenue. We are subject to cybersecurity risks and security breaches which
could result in the unauthorized disclosure or appropriation of customer and employee data. We may not be able to antteipate-or
implement effective preventive measures against these types of breaches, especially because the techniques change frequently or
are-may not be recognized until launched. We may need to expend-spend significant resources to protect against security
breaches or to address problems caused by breaches. Actual or anticipated attacks and risks may increase our expenses,
including costs to deploy additional personnel and protection technologies, train employees and engage third- party experts and
consultants. Our protective measures also could fail to prevent a cyber- attack and the resulting disclosure or appropriation of
customer data. A significant data breach could harm our reputation, diminish customer confidence and subject us to significant
legal claims, any of which may have a material adverse effect on us. A successful penetration of our systems could cause serious
negative consequences, including significant disruption of our operations, misappropriation of our or our customers'
confidential information or that-damage to our computers or systems or those of our customers or-damage-to-onreomputers-or
systems-or-these-of eur-eustomers-and counterparties, and could result in violations of appheable-privacy and other laws,
financial loss to us or to our customers ytoss-ofeonfidenee-irourseenrity-meastres-, customer dissatisfaction, significant

htlgatlon exposure and harm to our reputatlon all of which could have a materlal adverse effect on us —In-additton;eur

: ation e-banlk-a ; : ; ans-. We rely on encryption
and authentlcatron technology licensed from third parties to provide the securrty and authentrcatron to effectively secure
transmission of confidential information. The technology we use to protect transaction data may be compromised due to
advances in computer capabilities, new discoveries in cryptography or other developments. Data breaches can also occur
because of non- technical issues. Our servers are also vulnerable to computer viruses, physical or electronic break- ins and
similar disruptions, including “ denial- of- service ” type attacks. We may need to expend significant resources to protect against
security breaches or to address problems caused by breaches. Security breaches, including any breach of our systems or
unauthorized release of consumers personal 1nf0rmatron could damage our reputatron and expose us to litigation and pessible
liability. We As-pa A app ; : ay-share confidential customer information
and our own proprietary 1nf0rmatron with vendors, service provrders and busmess partners who provide products, services or
support to us. The information systems of these third parties may-are also be-vulnerable to any of the above cyber risks or
security breaches, and we may not be able to ensure that these third parties have adequate security controls in place to protect
the information that we share with them. If our proprietary or confidential customer information is intercepted, stolen, misused
or mishandled while in possession of a third party, it could result in reputational harm to us, loss of customers and suppliers,
additional regulatory scrutiny and it could expose us to civil litigation and possible financial liability, any of which could have a
material adverse effect on our business, financial condition and liquidity. Although we maintain insurance that is intended to
cover certain losses from such events, there can be no assurance that such insurance will be adequate or available. In addition,
federal and some state regulators have implemented, or are considering implementing, rules and standards to address
cybersecurity risks and many U. S. states have already enacted laws requiring companies to notify individuals of data security
breaches involving their personal data. These standards and mandatory disclosures are costly to implement and may lead to
widespread negative publicity, which may cause customers to lose confidence in the effectiveness of our data security measures.
If the information provided by customers to us is inaccurate, we may misjudge a customer’ s qualification to receive a loan,
which may adversely affect our results of operations. A signifieantlarge portion of our underwriting activities and our credit
extension decisions are made online. We rely on certain third- party vendors in connection with verifying application data
related to loans originated online. Any error or failure by a third- party vendor in verifying the information may cause us to
originate loans to borrowers that do not meet our underwriting standards. From time to time in the past, these checks have failed
and there is a risk that these checks could also fail in the future. We cannot be certain that every loan is made in accordance with
our underwriting standards. Variances in underwriting standards could expose us to greater delinquencies and credit losses than
we have historically experienced. In addition, in deciding whether to extend credit or enter into other transactions with
customers, we rely heavily on information provided by customers, counterparties and other third parties, including credit
bureaus and data aggregators, and we further rely on representations of customers and counterparties as to the accuracy and
completeness of that information. If a significant percentage of our customers were to intentionally or negligently misrepresent
any of this information, or provide incomplete information, and our internal processes were to fail to detect such
misrepresentations in a timely manner, we could end up approving a loan that, based on our underwriting criteria, we would not
have otherwise made. As a result, our earnings and our financial condition could be negatively impacted. Employee misconduct
could harm us by subjecting us to monetary loss, legal liability, regulatory scrutiny and reputational harm. Our reputation is
crucial to maintaining and developing relationships with existing and potential customers and third parties with whom we do
business. There is a risk that our employees could engage in misconduct that adversely affects our business. For example, if an
employee were to engage — or be accused of engaging — in illegal or suspicious activities, including fraud or theft, we could
be subject to regulatory sanctions and suffer significant harm to our reputation, financial condition, customer relationships and
ability to attract future customers or employees. Employee misconduct could prompt regulators to allege or to determine, based




upon such misconduct, that we have not established adequate supervisory systems and procedures to inform employees of
applicable rules or to detect and deter violations of such rules. It is not always possible to deter employee misconduct, and the
precautions we take to detect and prevent misconduct may not be effective in all cases. Misconduct by our employees, or even
unsubstantiated allegations, could result in a material adverse effect on our reputation and our business. Risks Relating to Our
Industry The CFPB authority over U. S. consumer lending could have a significant impact on our U. S. business. The CFPB
regulates U. S. consumer financial products and services yinelading-eonsumertoans-effered-byus- The CFPB has regulatory,
supervisory and enforcement powers over providers of consumer financial products and services . It also has supervisory
authority over certain non- bank providers, such as payday lenders and any non- bank provider that the CFPB
determines may pose risk to consumers . The CFPB has examined our lending products, services and practices, and we expect
the CFPB will continue to examine us. CFPB examiners have the authority to require quarterly monitoring, inspect our books
and records and probe our business practices, and its examination includes review of marketing activities; loan application and
origination activities; payment processing activities and sustained use by consumers; collections, accounts in default and
consumer reporting activities as well as third- party relationships. As a result of these examinations of us or other parties, we
could be required to change our products, services or practices, or we could be subject to monetary penalties, which could
materially adversely affect us. Beginning in the fourth quarter of 2021, we are-were required to submit certain information
regarding our business to the CFPB on a quarterly basis . In November 2022, the CFPB notified us that it had paused its
monitoring of us until further notice . The CFPB also has broad authority to prohibit unfair, deceptive or abusive acts or
practices and to investigate and penatize-take enforcement action agalnst llndnCldl msmutlons ln addmon to assessmg
financial penalties, the CFPB can require remediation of practices, pars FRTRTSEES g satton-and-obtain
eease-and-desistorders-(which-eaninelade-orders-ferrestitution er-and rescission or Ief01mat1on of Contraets ¥. Also, ifa
company has violated Title X of the Dodd- Frank Act or related CFPB regulations, the Dodd- Frank Act empowers state
attorneys general and state regulators to bring civil actions to remedy violations. If the CFPB or state attorneys general or state
regulators believe that we have violated any laws or regulations, they could exercise their enforcement powers which could have
a material adverse effect on our business, prospects, results of operations, financial condition or cash flows. The CFPB' s Final
Payday Rule, if implemented in its current form, could negatively affect our U. S. consumer lending business. OaFy7+2620
Pursuant to its authority to adopt UDAAP rules , the ( FPB 1ssued the 2017 and 7070 Final CFPB Rule, which fesei-nded
partef-contained payment restrictions, among t-he—other ; s €
an'-ability-things. The repayment provisions applicable to us 1nclude those for longer term loans w1th (a) annual
percentage rates exceeding 36 % and (b) lender access to —repayanalysis:butkeptintaet-the consumer’ s account,
whether by ACH, card payment, check or otherwise. The payment provisions areune-debiting-generally prohibit lenders
from seeking payment, without explicit reauthorization, when two consecutive payments have failed due to insufficient
funds and also require a series of prescribed notices for initial payments, “ unusual ” payments (by amount, payment
date or payment modality) and the triggering of limitations and a consumer aeeounts-rights notice after two consecutive
falled payment attempts The 2017 F inal CFPB P&yday—Rule ﬁeuﬁeﬂ&yhstayed—as-was orlglnally scheduled to a—resu-lt—e#aﬁ

e&nnet—pred-iet—w—hen—lt—w-il-l—ul-ﬁmatel—y—oo into etfect erquaﬁtrfy—by August 2019. However, the Commumty F manclal

Services Association and the Consumer Service Alliance of Texas (collectively, the “ Trade Groups ), brought a lawsuit
(the “ Texas Lawsuit ) against the CFPB in a federal district court in Texas. The Texas Lawsuit challenged the 2017
Final CFPB Rule and resulted in a court- ordered stay of the Rule. In August 2021, following the U. S. District Court’ s
ruling in favor of the CFPB, the Trade Groups filed a Notice of Appeal with the Fifth Circuit and simultaneously filed a
motion to stay the effective compliance date, pending the decision on appeal. On October 14, 2021, the Fifth Circuit
granted the compliance stay extension. On October 19, 2022, the Fifth Circuit, handed down a decision invalidating the
payment restrictions of the 2017 and later modified 2020 Final CFPB Rule on the basis that the CFPB’ s funding
mechanism is unconstitutional. Specifically, the Fifth Circuit ruled that the CFPB’ s funding structure violates the
Constitution because the CFPB does not receive its potential-effeetfunding from annual congressional appropriations, but
instead receives funding directly from the Federal Reserve based on a request from the CFPB’ s director. Thus, while
Congress properly authorized the CFPB to promulgate the 2017 and 2020 Final Rule, the CFPB itself did not have the
ability to exercise that power via constitutionally appropriated funds. The Fifth Circuit ruled, following this logic, that
the appropriate remedy for the resulting harm to the Trade Groups due to this improper #s-use of unappropriated funds
in conducting the rulemaking associated with the 2017 and 2020 Final CFPB Rule was to nullify the CFPB’ s action. The
CFPB has appealed this decision to the Supreme Court, which has agreed to hear oral arguments next term, starting
October 2023 . If the payment provisions of the 2017 and 2020 Final CFPB Payday Rule become effective in the current form,
we will need to make changes to our payment processes and customer notifications in our U. S. consumer lending business. If
we are not able to make all of these changes successfully, the payment provisions of the 2017 and 2020 Final CFPB Payday
Rule could have a matertad-significant adverse impact on our business, prospects, results of operations, financial condition and
cash flows. Refer to Busmess — Reouldtmy Environment and ( ompllame — U S. Reguldtlons —U. S Federal Regulations
— CFPB Rules." v :

third- party vendors is subJect to regulatory review. The CF PB d-rreeter—s%esrgn&ﬁerr&nd—repl&eed—herﬁﬁth—an—and Aeting
Direetor—President Biden'snomination-other regulators have issued regulatory guidance focusing on the need for financial
institutions to perform due diligence and ongoing monitoring of third- party vendor relationships, which increases the
scope of management involvement and decreases the benefit that we receive from using third- party vendors. Moreover,
if our regulators conclude that we have not met the standards for oversight of our third- party vendors, we could be
subject to enforcement actions, civil monetary penalties, supervisory orders to cease and desist or the-other remedial




actions CFPB'snextdireetor-, Rohit-Chepra-which could have a material adverse effect on our business , who-was
eonfirmed-reputation, financial condition and results of operations. Further, federal and state regulators have scrutinized
the practices of lead aggregators and providers. If regulators place restrictions on certain practices by lead aggregators
or pr0v1ders, our ablllty to use t-he—them as a source for applicants could be affected Senate-i-Oetober-of 2024 1s-expeeted

v 7 S . Our industry is highly regulated. Existing and new laws and
regulatlonq could have a material adverse effect on our reqults of operations or financial condition and failure to comply with
these laws and regulations could subject us to various fines, civil penalties and other relief. In the U. S. and Canada, our business
is subject to a variety of statutes and regulations enacted at the federal, state, provincial and municipal levels. Accordingly,
regulatory requirements, and the actions we must take to comply with regulations, vary considerably by jurisdiction. Managing
this complex regulatory environment requires considerable compliance efforts. It is costly to operate in this environment, and it
is possible that those costs will increase materially over time. This complexity also increases the risks that we will fail to comply
with regulations which could have a material adverse effect on our results of operations or financial condition. These regulations
affect our business in many ways, and include regulations relating to: ¢ the terms of loans (such as interest rates, fees, durations,
repayment telms maximum loan amount@ renewals and extensions and repayment plans) ;-and the number and frequency of

v : ; » underwriting requirements; ¢ collection and servicing activity, including

initiation of payment% hom consumer accounts; %Mﬁhcemmg, reporting and
document retention; * unfair, deceptive and abusive acts and practices and discrimination; ¢ disclosures, notices, advertising and
marketing; « loans to members of the military and their dependents; * insurance products and traditional ancillary products; *
requirements governing electronic payments, transactions, signatures and disclosures; ¢ check cashing; * money transmission;
currency and suspicious activity recordmg and reportlng, prlvacy and use of perqonally identifiable information and consumer
data, including credit reports; 8 OREY 8 0 g—sposting of fees and charges; and *
repossession practices in certaanurlqdlctloni where we operate as a title lender. Theqe regulations affect the entire life cycle of
our customer relationships and compliance with the regulations affects our loan volume, revenues, delinquencies and other
aspects of our business, including our results of operations. We expect that regulation of our industry will continue and that laws
and regulations currently proposed, or other future laws and regulations, will be enacted and will adversely affect our pricing,
product mix, compliance costs or othel bu%lneis acthltleS in a way that is detrimental to our reiult% of operatlonq or financial

could impose if we fail to comply Wlth the various lawq and regulatlon% that apply to us, including: * orderlng corrective actions,
including changes to compliance systems, product terms and other business operations; ¢ imposing fines or other monetary
penalties, which could be substantial; ¢ ordering restitution, damages or other amounts to customers, including multiples of the
amounts charged; ¢ requiring disgorgement of revenues or profits from certain activities; * imposing cease and desist orders,
including orders requiring affirmative relief, targeting specific business activities; ¢ subjecting our operations to monitoring or
additional regulatory examinations during a remediation period; ¢ revoking licenses required to operate in particular
jurisdictions; and / or ¢ ordering the closure of one or more stores. Accordingly, if we fail to comply with applicable laws and
regulations, it could have a material adverse effect on our results of operations or financial condition. Our direct lending
insurance operations are subject to a number of risks and uncertainties. Hetghts>Our direct lending customers can either
purchase optional insurance product@ through —mel-udmg—efee&t—}rfe—efedﬁ—aeeldeﬁt—&ﬂd» an unafﬁllated hea-l-t-h—efedtt-pfepeﬁy
Insurance company 4 and finance the
premlum% with their loan from us

uncertainties, 1ncludmg change% n laws and regulatlonq cu<t0m6r dem"lnd fe&msafaﬁee—pfe&uefs— cl"ums experlence and

insurance carrier relationships —Changes-te-laws-orregulations-may-, fo

mere-of otr-isuranee-produets;-the way-manner in which we can ﬁfe—peﬂﬁrt-ﬁed-te-oﬁer iuch product@ 8 capltal and reserve
requirements +, the frequency and type of regulatory monitoring and reporting , te-whieh-we-are-subjeet-benefits or loss ratio




requirements , ,—&nd—msurance producer and agent licensing or appointment requirements and reinsurance operations . In
addition, beea p ase-the credit insurance products that we offer ;-are optional and
solely related to the loans we e&nﬁet—be—eefta-m—t-hat—orlgmate. Because we finance substantially all of our eustomer
customers ' insurance premiums, any decrease i in demand for credit insurance products Would adversely impact our withknet
deerease-irthe-futare—Our-insurance income operatior G ations-as well as t-he—se-}e—seufee
ﬁf—busmes‘s—&ﬂd-pfedﬁet—dtstﬂbﬁ&en—l-ﬁ)ur interest and fee income tene 6
i ; atter Ay 6 d eft-. Insurance clalms and pohcyholder habllmeq are al%o difficult to
predict and may exceed the related reserves set aside for claims and associated expenses for claims adjudlcanon We are also
dependent on the continued willingness of unaffiliated third- party insurance companies to participate in the credit insurance
market , and we cannot be certain that the credit insurance market will remain viable +the—fatare-. Further, if our insurance
providers are ;for-anyreasom-unable or unwilling to meet claims and premium reimbursement payment obligations or premium
ceding obligations, we could be subject to increased net credit losses, regulatory scrutiny, litigation and other losses and
expenses. If any of these events, risks, or uncertainties were to occur ermatertalize-, it could have a material adverse effect on
our busiress;-financial condition and results of operations and cash flows. Our stock price, reputation and financial results could
be adversely affected by media and public perception of our credit products. Consumer advocacy groups and various media
outlets continue to criticize alternative financial services providers. These critics often characterize such alternative financial
services providers as predatory or abusive toward consumers. If these persons were to criticize the products that we offer, it
could negatively impact our relationships with existing borrowers and our ability to attract new borrowers and generate
dissatisfaction among our employees. Litigation, including class actions, and administrative proceedings against us or our
industry could have a material adverse effect on our results of operations, cash flows or financial condition. We have been the
subject of administrative proceedings and lawsuits, as well as class actions, in the past, and may be involved in future
proceedings, lawsuits or other claims. See Item 1," Business — Regulatory Environment and Compliance — U. S. Regulations
— U. S. and State" and Note 87 , “ Commitments and Contingencies ” for a description of material litigation. Other companies
in our industry have also been subject to litigation, class action lawsuits and administrative proceedings regarding the offering of
consumer loans and the resolution of those matters could adversely affect our business. We anticipate that lawsuits and
enforcement proceedings involving our industry, and potentially involving us, will continue to be brought. We may incur
significant expenses associated with the defense or settlement of lawsuits. The adverse resolution of legal or regulatory
proceedings could force us to refund fees and interest collected, refund the principal amount of advances, pay damages or
monetary penalties or modify or terminate our operations in particular jurisdictions. The defense of such legal proceedings, even
if successful, is expensive and requires significant time and attention from our management. Settlement of proceedings may also
result in significant cash payouts, foregoing future revenues and modifications to our operations. Additionally, an adverse
judgment or settlement could result in the termination, non- renewal, suspension or denial of a license required for us to do
business in a particular jurisdiction (or multiple jurisdictions). A sufficiently serious violation of law in one jurisdiction or with
respect to one product could have adverse licensing consequences in other jurisdictions and / or with respect to other products.
Thus, legal and enforcement proceedings could have a material adverse effect on our business, future results of operations,
financial condition or our ability to service our debt obligations. Judicial decisions or new legislation could potentially render
our arbitration agreements unenforceable. We include arbitration provisions in et#-certain customer loan agreements in the
United States . Arbitration provisions require that disputes with customers be resolved through individual arbitration rather
than in court. Thus, our arbitration provisions, if enforced, have the effect of shielding us from class action liability. The
effectiveness of arbitration provisions depends on whether courts will enforce these provisions. A number of courts, including
the California and-Nevada-Supreme €enrts— Court , have concluded that arbitration agreements with class action waivers are
unenforceable, particularly where a small dollar amount is in controversy on an individual basis. If our arbitration provisions are
found to be unenforceable, our costs to litigate and settle customer disputes could increase and we could face class action
lawsum with a potential material adverse effect on our rewlt% of operations or ﬁnan01a1 Condmon Fhe-profitability-of our-bank-

to our Investment in Katapult Our operatlng rewlt% may be adversely affected by our investment in Katapult. As—Our fully
diluted ownership of Katapult as of December 31, %92—1—2022 was 19. 5 A) ,we—ewned—Zé—assummg full payout of earnout
shares, and 18 . 2 % excluding payout of earnout ¥Katap : 7 r—out-shares.
We apply the equlty method of accounting to certain shares of common %tock and interests that quahfy as in- substance common
stock. We recognlze our share of Katapult' s income or losses on a one- quarter lag related to the equity method investment —We
3 . We cannot provide assurance that our
1nve§tment will (i) increase or maintain its value, or (ii) that we W111 not incur losqe% from the holding of such investments.
General Risk Factors We may fail to meet our publicly announced guidance or other expectations about our business and future




operating results which would cause our stock price to decline. We may provide guidance about our business and future
operating results. In developing this guidance, we make certain assumptions and judgments about our future performance, which
are difficult to predict. Furthermore, analysts and investors may develop and publish their own projections of our business,
which may form a consensus about our future performance. The assumptions used or judgments applied to our operations to
project future operating and financial results may be inaccurate and could result in a material reduction in the price of our
common stock, which we have experienced in the past. Our business results may also vary significantly from our guidance or
our analyst’ s consensus due to a number of factors which are outside of our control and which could adversely affect our
operations and financial results. Furthermore, if we make downward revisions of previously announced guidance, or if our
publicly announced guidance of future operating results fails to meet expectations of securities analysts, investors or other
interested parties, the price of our common stock could decline. The market price of our common stock may be volatile. The
stock market is highly volatile. As a result, the market price and trading volume for our stock may also be highly volatile, and
investors may experience a decrease in the value of their shares, which may be unrelated to our operating performance or
business prospects. Factors that could cause the market price of our common stock to fluctuate significantly include:  our
operating and financial performance and prospects and the performance of competitors; ¢ our quarterly or annual earnings or
those of competitors 3 » the size of the public float of our common stock ; « conditions that impact demand for our products
and services; ¢ our ability to accurately forecast our financial results; * changes in earnings estimates or recommendations by
securities or research analysts who track our common stock; ¢ market and industry perception of our level of success in pursuing

ur growth-business strategy; ¢ strategic actions by us or our competitors, such as acquisitions or restructurings; * changes in
laws and regulations; * changes in accounting standards, policies, guidance, interpretations or principles; ¢ arrival or departure of
members of senior management or other key personnel; « the number of shares that are publicly traded; * exclusion of our
common stock from certain market indices, which could reduce the ability of certain investment funds to own our
common stock and put short- term selling pressure on our common stock; ® sales of common stock by us, our investors or
members of our management team ; ¢ potential dilution to our common stock, including the award and vesting of equity
awards to our employees under our 2017 Incentive Plan ; - unfavorable or misleading information published by securities or
industry analysts; ¢ factors affecting the industry in which we operate, including competition, innovation, regulation and the
economy; and ¢ changes in general market, economic and political conditions, including those resulting from natural disasters,
health emergencies (such as COVID- 19), telecommunications failures, cyber- attacks, civil unrest, acts of war, terrorist attacks
or other catastrophic events. Any of these factors may result in large and sudden changes in the trading volume and market price
of our common stock and may prevent you from being able to sell your shares at or above the price you paid for them.
Following periods of volatility, stockholders may file securities class action lawsuits. Securities class action lawsuits are costly
to defend and divert management’ s attention and, if adversely determined, could involve substantial damages that may not be
covered by insurance. Our business could suffer as the result of the loss of the services of our senior executives or if we cannot
attract and retain talented employees. We compete with other companies both within and outside of our industry for talented
employees. If we cannot recruit, train, develop sand retain sufficient numbers of talented employees ;-parttewtarty-intghtofour
growth-plans-, we could experience increased turnover, decreased customer satisfaction, operational challenges, low morale,
inefficiency or internal control failures. Insufficient numbers of talented employees, particularly IT developers, could also limit
our ability to grow and expand our businesses. Labor shortages could also result in higher wages that would increase our labor
costs, which could reduce our profits. In addition, the efforts and abilities of our senior executives are important elements of
maintaining our competitive position and driving future growth, and the loss of the services of one or more of our senior
executives could result in challenges executing our business strategies or other adverse effects on our business . The reduced
value of the equity awards we have awarded under our 2017 Incentive Plan could be a factor in causing an individual
senior executive to leave the Company . The original founders of the company (" Founders") own a significant percentage of
our outstanding common stock and their interests may conflict with ours or yours in the future. At Peeember3+March 3 , 262+
2023 . the Founders owned approximately 41. 5-8 % of our outstanding common stock and-eaehis-a-. Two of the Founders
are membermembers of our Board of Directors , and one also serves as Chairman of the Board . Accordingly, the Founders
collectlvely can exert control over many aspects of our company, 1nclud1ng the election of directors. The F ounders interests may
not in all cases be allgned Wrth your interests —On 7 otg ; Reer hatrma

shafehe-ldefs—l—n%@%% Provrsrons in our charter documents could dlscourage a takeover that stockholders may eonsrder
favorable. Certain provisions in our governing documents could make a merger, tender offer or proxy contest involving us
difficult, even if such events would be beneficial to your interests. Among other things, these provisions: ¢ permit our Board of
Directors to set the number of directors and fill vacancies and newly- created directorships; ¢ authorize “ blank check  preferred
stock that our Board of Directors could use to implement a stockholder rights plan; ¢ provide that our Board of Directors is
authorized to amend or repeal any provision of our bylaws;  restrict the forum for certain litigation against us to Delaware; ¢
establish advance notice requirements for nominations for election to our Board of Directors or for proposing matters that can be
acted upon by stockholders at annual stockholder meetings; ¢ require that actions to be taken by our stockholders be taken only
at an annual or special meeting of our stockholders, and not by written consent; and ¢ establish certain limitations on convening
special stockholder meetings. These provisions may delay or prevent attempts by our stockholders to replace members of our
management by making it more difficult for stockholders to replace members of our Board of Directors. These provisions also
may delay, prevent or deter a merger, acquisition, tender offer, proxy contest or other transaction that might otherwise result in
our stockholders receiving a premium over the market price for their common stock. We believe these provisions will protect
our stockholders from coercive or otherwise unfair takeover tactics by requiring potential acquirers or investors aiming to effect
changes in management to negotiate with our Board of Directors and by providing our Board of Directors with more time to



assess any proposal. However, such anti- takeover provisions could also depress the price of our common stock by acting to
delay or prevent a change in control. Our amended and restated certificate of incorporation provides that the Court of Chancery
of the State of Delaware is the exclusive forum for substantially all disputes between us and our stockholders, which could limit
our stockholders’ ability to obtain a favorable judicial forum for disputes with us or our directors, officers or employees. The
choice of forum provision in our amended and restated certificate of incorporation provides that the Court of Chancery of the
State of Delaware is the exclusive forum for substantially all disputes with stockholders. This choice of forum provision may
limit a stockholder’ s ability to bring a claim in a judicial forum that it finds favorable for disputes with us or our directors,
officers or other employees and may discourage many types of lawsuits. 36



