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Readers should carefully consider, in connection with other information disclosed in this Anmtal-Report enFormt6-—3, the
risks and uncertainties described below. The following discussion sets forth risks that we believe are material to our
stockholders and prospective stockholders. The occurrence of any of the following risks might cause our stockholders to lose all
or a part of their investment in our Company. Some statements contained in this Report, including statements in the following
risk factors section, constitute forward- looking statements. Please also refer to the section titled “ Forward- Looking Statements
and Risk Factor Summary ” at the beginning of this Report. Risks Related to Our Business Our services to Banco Popular, our
largest customer, account for a significant portion of our revenues, and we expect that our services to Popular will continue to
represent a significant portion of our revenues for the foreseeable future. If Additionatythe-elimination-ef-Popular were to
terminate —s-ewnership-of-our— or fail commen-stoekeould-eontinte-to resultindisruptions-torelationships-make required
payments under the A & R MSA, or our other material agreements with eustorrers-Popular, our revenues could be
materially reduced and our profitability other-business-partrers-and cash flows could also be materially reduced, all of
which would have a material adversely—- adverse affeet-effect us- For the year ended December 31, 2623-2024 ,
approximately 35-31 % of our revenue was attributable to Banco Popular, a wholly- owned subsidiary of Popular. The A & R
MSA by and among Popular, Banco Popular de Puerto Rico and EVERTEC Group, is our most significant client contract, and
was amended and restated to include a term ending in 2028. If Popular were to terminate or fail to make required payments
under the A & R MSA, or our other material agreements with Popular, our revenues could be materially reduced and our
profitability and cash flows could also be materrally reduced all of Wthh Would have a rnaterral adverse 1mpact on our ﬁnancral
condrtron and results of operatrons —Fh at-w

maintain our merchant relatronshrps and our alliance with Popular our busrness may be materrally adversely affected. Growth in
our merchant acquiring business is derived primarily from acquiring new merchant relationships, new and enhanced product and
service offerings, cross selling products and services into existing relationships, the shift of consumer spending to increased
usage of electronic forms of payment, and the strength of our existing commercial relationship with Banco Popular. A
substantial portion of our business is generated from our Amended and Restated Independent Sales Organization Sponsorship
and Services Agreement (the “ A & R ISO Agreement ) with Banco Popular, which was amended and restated en-in July +;
2022, among other things, to extend its term to end in 2035. Banco Popular acts as a merchant referral source and provides
sponsorship into the ATH, Visa, Discover and MasterCard networks for merchants, as well as card association sponsorship,
clearing and settlement services. We provide transaction- processing and related functions. Both we and Popular, as alliance
partners, may provide management, sales, marketing, and other administrative services to merchants. Although Banco Popular
is not our sole distribution channel, it is the most significant. We rely on the continuing growth of our merchant relationships,
which in turn is dependent upon our alliance with Banco Popular and other distribution channels. There can be no guarantee that
this growth will continue and the loss or deterioration of these relationships, whether due to the termination of the A & R ISO
Agreement or otherwise, could negatively impact our business and result in a material reduction of our revenue and income. If
we are unable to renew or negotiate extensions for our A & R MSA with Popular, eur-A & R ISO Agreement with Banco
Popular and e#-A & R ATH Network Participation Agreement with Banco Popular (together with its ATH Support Schedule,
the “ A & R BPPR ATH Agreement ™), or if we are required to provide significant concessions to Popular or Banco Popular to
secure extensions or otherwise, our ability to renegotiate our debt, secure additional debt, results of operations, financial
condition and trading price of our common stock may be materially adversely affected. We cannot be certain that we will be
able to negotiate an extension to the A & R MSA upon its current expiration date, which is scheduled for 2028. Even if we can
negotiate an extension of the A & R MSA, any new master services agreement may be materially different from the existing A
& R MSA. Further, Popular may require significant concessions from us with respect to pricing, services, and other key terms,
both in respect of the current term and any future extension of the A & R MSA. We regularly discuss with Popular the terms of
the A & R MSA and the services we provide Popular thereunder and make modifications to such terms. Any such events may
materially and negatively impact our financial condition, results of operations and trading price of our common stock, as well as
potentially limit our ability to renegotiate our debt. Our A & R ISO Agreement with Banco Popular, which sets our merchant
acquiring relationship with Popular, sew-includes revenue sharing provisions with Popular. Banco Popular sponsors us as an
independent sales organization with respect to certain eredit-payment card asseetations-network and is required to exclusively
refer to us any merchant that inquires about the service, requests or otherwise eviderees-shows interest in merchant and other
services. If the A & R ISO Agreement is not renewed, we will have to seek other card association sponsors, we will not benefit
from Banco Popular referral of merchants and we may experience the loss of some merchants if Banco Popular itself enters the
merchant acquiring business or agrees to sponsor another independent sales organization. Any of these events may negatively
impact our financial condition and results of operations. Under such agreements, among other things, we provide Banco Popular
certain ATM and POS services in connection with our ATH network; we grant a license to use the ATH logo, word mark and



associated trademarks; and Banco Popular agrees to support, promote, and market the ATH network and brand and to issue debit
cards bearing the symbol of the ATH network. If one or both of the A & R BPPR ATH Agreements are not extended, our ATH
brand and network could be negatively impacted, and our financial condition and results of operations also be materially
adversely affected. The A & R MSA, A & R ISO Agreement, and A & R BPPR ATH Agreement, amended and restated es-in
July 452022, have terms ending in 2028, 2035, and 2030, respectively. Our inability to renew or continue to maintain client
contracts on favorable terms or at all may materially adversely affect our results of operations and financial condition. Our
contracts with private clients generally run for a period of one to six years, and usually contain automatic renewal periods. Our
government contracts typically run for one year and do not include automatic renewal periods due to government procurement
rules and related fiscal funding requirements. Our standard merchant contract has an initial term of up to three years, with
automatic one- year renewal periods. At the end of the relevant contract term, clients can renew or renegotiate their contracts
with us, but may also decide to engage one of our competitors to provide products and services. If we are not successful in
achieving high renewal rates and / or contract terms that are favorable to us, our results of operations and financial condition
may be adversely affected. We also depend on our payment processing clients to comply with their contractual obligations,
applicable laws, regulatory requirements and eredit-payment card asseetations-networks rules or standards. A client” s failure to
comply with any such laws or requirements could force us to declare a breach of contract and terminate the client relationship.
The termination of such contracts or relationships, as well as any inability to collect any damages caused, could have a material
adverse effect on our business, financial condition, and results of operations. Additionally, any such failure by clients to comply
could also result in fines, penalties or obligations imputed to EVERTEC, which could also have a material adverse effect on our
business. We rely on our information technology systems, employees and certain suppliers and counterparties, and certain
failures or disruptions in those systems or chains that could materially adversely affect our operations. We rely on computer
systems, hardware, software, technology infrastructure, and online sites for both internal and external operations that are critical
to our business (collectively," IT Systems"). For example, we use our IT Systems to connect with our clients , business partners
, people, and others. We own and manage some of these IT Systems, but also rely on third parties for a range of IT Systems and
related products and services, including but not limited to cloud computing services. We and certain of our third- party providers
also collect, store, transfer, process, and use business, personal, and financial data about our own business, clients, employees,
business partners, and others, including information about individuals and proprietary information belonging to our business
such as trade secrets. We face numerous and evolving cybersecurity risks that threaten the confidentiality, integrity, and
availability of our IT Systems and data. These cybersecurity risks may arise from diverse threat actors, such as state- sponsored
organizations and opportunistic hackers and hacktivists, as well as through diverse attack vectors, such as social engineering /
phishing, malware (including ransomware), malfeasance by insiders, human or technological error, and as a result of malicious
code embedded in open- source software, or misconfigurations," bugs" or other vulnerabilities in commercial software that is
integrated into our (or our suppliers' or service providers') IT Systems, products or services. Additionally, hardware,
applications, or services that we develop or procure from third parties may contain defects in design or manufacture or other
problems that could compromise the confidentiality, integrity, or availability of our data or IT Systems . Given the nature of
complex systems, software and services like ours and the scanning tools that we deploy, we regularly identify and track
security vulnerabilities. We are unable to comprehensively apply patches or mitigating measures for all vulnerabilities at
all times or guarantee that patches will be applied before vulnerabilities can be exploited by a threat actor .
Cybersecurity threats and attacks, including computer viruses, malware, hacking, ransomware or other destructive or disruptive
software, are constantly evolving and pose a risk to our IT Systems and data. Cybersecurity attacks are expected to accelerate on
a global basis in frequency and magnitude as threat actors are becoming increasingly sophisticated in using techniques and tools-
including artificial intelligence- that circumvent security controls, evade detection, and remove forensic evidence. As a result,
we may be unable to detect, investigate, remediate, or recover from future attacks or incidents, or to avoid a material adverse
impact to our IT Systems, data, or business. There can also be no assurance that our cybersecurity risk management program and
processes, including our policies, controls, or procedures, will be fully implemented, complied with, or effective in protecting
our IT Systems and data, and our systems and processes may be unable to prevent material security breaches. Security breaches,
improper use of our systems, and unauthorized access to our data and information by employees and others may—pose a risk that
data may be exposed to unauthorized persons or to the public. Such occurrences could adversely affect our business, results of
operations, financial position, and reputation, and could result in litigation (including class actions) or regulatory investigations
or enforcement actions. We faaddition;we-make extensive use of third- party service providers, including providers that store,
transmit and process data. These third- party service providers are also subject to malicious attacks and cybersecurity threats that
could adversely affect our business, results of operations, financial condition, and reputation. In addition, because our services
are connected to or integrated with some of our customers’ systems, the circumvention or failure of our cybersecurity
defenses or measures could compromise the confidentiality, integrity, and availability of our customers’ own IT Systems
and sensitive information. Many of our services are based on sophisticated software, technology, computing systems, and other
IT Systems, and we may encounter delays when developing new technology solutions and services. We and our third- party
providers regularly experience cyberattacks and other incidents, and we expect such attacks and incidents to continue in varying
degrees. In particular, we have experienced actual and attempted cyber- attacks of our IT Systems, such as through phishing
scams, ransomware, exploitation of vulnerabilities in our IT Systems, and other methods of attack. Even though some of these
attacks have been successful +, none of these actual or attempted cyber- attacks has had a material adverse impact on our
operations or financial condition but ;and-we cannot guarantee that material any-sweh-incidents will not occur have-sueh-an
tmpaet-in the future. The IT Systems underlying our services have occasionally contained, and may in the future contain,
undetected errors or defects when first introduced or when new versions are released. We may experience difficulties in
installing or integrating our I'T Systems on platforms used by our customers . For example, in 2024, we identified a



cybersecurity incident that exploited a third- party software vulnerability and resulted in unauthorized access to our IT
systems that were utilized for servicing certain of our customers. We immediately activated our incident response plan
and enlisted the support of third- party cybersecurity forensic experts to assist our team with the investigation. There
was no impact on our operations due to the incident, which was swiftly contained and remediated following its detection
without any material adverse effect on our operations or financial condition . Our businesses are dependent on our ability
to reliably process, record and monitor a large number of transactions. We settle funds on behalf of financial institutions, other
businesses and consumers and process funds transactions from clients, card issuers, payment networks and consumers on a daily
basis for a variety of transaction types. Transactions facilitated by us include debit card, credit card, electronic bill payment
transactions, ACH payments, electronic benefits transfer (“ EBT ) transactions and check clearing that supports consumers,
financial institutions, and other businesses. These payment activities rely upon technology infrastructure that facilitates the
verification of activity with counterparties, the facilitation of the payment and, in some cases, the detection or prevention of
fraudulent payments. If any of our financial, accounting, or other data processing systems or applications or other IT Systems
fail or experience other significant shortcomings, our ability to serve our clients and accordingly our results of operations could
be materially adversely affected. Such failures or shortcomings could be the result of events that are beyond our control, which
may include, for example, computer viruses, fires, electrical or telecommunications outages, natural disasters, future disease
pandemics or other public health crisis, terrorist acts, political instability, or other unanticipated damage to property or physical
assets. Certain of these events may become more frequent or intense as a result of climate change or other environmental or
social pressures . For more information, see our risk factor titled" Our operations, business, customers and partners could be
adversely affected by climate change or other environmental or social pressures ". Any such shortcoming could also damage
our reputation, require us to expend significant resources to correct the defect, and may result in liability to third parties,
especially since some of our contractual agreements with financial institutions require the crediting of certain fees if our systems
do not meet certain specified service levels. There is also a risk that we may lose critical data or experience IT System failures.
We perform the vast majority of disaster recovery operations ourselves, though we utilize select third parties for some aspects of
recovery. To the extent we outsource our disaster recovery, we are at risk of the vendor’ s unresponsiveness in the event of
breakdowns in our IT Systems. Our property, business interruption, and cybersecurity insurance may not be adequate to
compensate us for all losses or failures that may occur. We are similarly dependent on our employees to maintain our I'T
Systems. Our operations could be materially adversely affected if one or more employees cause a significant operational
breakdown or failure, either intentionally or as a result of human error. Suppliers and third parties with which we do business
could also be sources of operational risk to us, including relating to breakdowns or failures of such parties’ own systems or
employees. Any of these occurrences could diminish our ability to operate one or more of our businesses, or result in potential
liability to clients, reputational damage and regulatory intervention or fines, any of which could materially adversely affect our
financial condition or results of operations. We are subject to security breaches or other confidential data theft from our systems,
which can adversely affect our reputation and business. As part of our business, we electronically receive, process, store and
transmit a wide range of confidential information, including sensitive customer information and personal consumer data, such as
names and addresses, social security numbers, driver’ s license numbers, cardholder data and payment history records, as well as
proprietary information belonging to our business or to our business partners (collectively," Confidential Information"). We also
operate payment, cash access and electronic card systems. Attacks on IT Systems continue to grow in frequency, complexity and
sophistication, a trend we expect will continue. The objectives of these attacks include, among other things, gaining
unauthorized access to systems to facilitate financial fraud, disrupt operations, cause denial of service events, corrupt data, and
steal non- public information. Such attacks have become a point of focus for individuals, businesses, and governmental entities.
Unauthorized access to our or third- party IT Systems could result in the theft or publication, the deletion or modification or
other compromise to the confidentiality, integrity or availability of Confidential Information and could disrupt successful
operations of our businesses. These risks increase when we transmit information over the Internet as our visibility in the global
payments industry attracts hackers to conduct attacks on our systems. Our security measures may also be breached due to the
mishandling or misuse of Confidential Information; for example, if such information were erroneously provided to parties who
are not permitted to have the information, either by employees acting contrary to our policies or as a result of a fault in our
systems. Actual or perceived vulnerabilities or data breaches may lead to claims against us, which may require us to spend
significant additional resources to remediate by addressing problems caused by breaches and further protect against security or
privacy breaches. Additionally, while we maintain insurance policies specifically for cyber- attacks, our current insurance
policies may not be adequate to reimburse us for losses caused by security breaches, and we may not be able to collect fully, if
at all, under these insurance policies. A significant security breach, such as loss of credit card numbers or other Confidential
Information, could have a material adverse effect on our reputation, expose us to significant liability and result in a loss of
customers. Some of our IT Systems have experienced in the past and may experience in the future security breaches and,
although they did not have a material adverse effect on our results of operations or reputation, there can be no assurance of a
similar result in the future. We cannot assure you that our security measures will prevent security breaches or that failure to
prevent them will not have a material adverse effect on our business, results of operations, financial condition, and reputation.
Any breaches of network or data security at our customers, partners or vendors could have similar negative effects. Our ability
to recruit, retain and develop qualified personnel is critical to our success and growth. All our businesses require a wide range of
expertise and intellectual capital to adapt to the rapidly changing technological, social, economic and regulatory environments.
In order to successfully compete and grow, we must recruit, retain and develop personnel who can provide the necessary
expertise across a broad spectrum of intellectual capital needs. In addition, we must develop, maintain and, as necessary,
implement appropriate succession plans to assure we have the necessary human resources capable of maintaining continuity in
our business and the businesses we acquire, such as Sinqia . The market for qualified personnel is competitive and we may



not succeed in recruiting additional personnel or may fail to effectively replace current personnel who depart with qualified or
effective successors. In addition, from time to time, there may be changes in our management team that may be disruptive to our
business. If our management team, including new hires that we make, fails to work together effectively and to execute our plans
and strategies on a timely basis, our business could be harmed. Our effort to retain and develop personnel may also result in
significant additional expenses, which could adversely affect our profitability, and may not have the desired effect. We cannot
assure that key personnel, including our executive officers, will continue to be employed or that we will be able to attract and
retain qualified personnel in the future. Failure to recruit, retain or develop qualified personnel could adversely affect our
business, financial condition or results of operations. Failure to comply with federal, state and foreign laws and regulations
relating to data privacy and security, or the expansion of current, or the enactment of new, laws or regulations relating to data
privacy and security, could adversely affect our business, financial condition and operating results. While we are not a direct- to-
consumer business, we do collect, process, store, use and share personal data of our employees and business partners, which is
governed by a variety of U. S. federal and state and foreign laws and regulations. Laws and regulations relating to data privacy
and security are complex and rapidly evolving and subject to potentially differing interpretations. These requirements may be
interpreted and applied in a manner that is inconsistent from one jurisdiction to another or may conflict with other rules or our
practices. As we seek to expand our business, we are, and may increasingly become, subject to various laws, regulations,
standards, and contractual obligations relating to data privacy and security in the jurisdictions in which we operate. Certain
states in the United States and most countries where we conduct our business have adopted privacy and security laws that may
apply to our business. These laws generally require companies to implement specific privacy and information security controls
and legal protections to protect certain types of personal information and to collect or use it subject to disclosures. Additional
compliance investment and potential business process changes may continue to be required as these laws and others go into
effect. Further, in order to comply with the varying state laws around data breaches, we must maintain adequate security
measures, which require significant investments in resources and ongoing attention. Additionally, our customers and business
partners are 1mpos1ng more stringent obligations on us in the form of contracts regardlng privacy and information security. Even
gh-w d-o d : : phian h-4 i aws-Laws , rules and regulations relating to
privacy and data security —t-hese—laws—are , in some cases relatively new and the interpretation and application of these laws are
uncertain. Despite our efforts, our practices may not comply, now or in the future, with all such laws, regulations, requirements,
and obligations. Any failure, or perceived failure, by us to comply with our posted privacy and security- related policies or with
any current or future federal or state data privacy or security- related laws, regulations, regulatory guidance, orders, or other
legal obligations relating to privacy or security could adversely affect our reputation, brand and business, and may result in
claims, proceedings, or actions against us by governmental entities er-others-or-other, expose us to liabilities , or require us to
change our operations and / or cease using certain data sets, and may otherwise adversely affect our financial condition and
operating results. We have historically been and may alse-continue in the future to be contractually required to indemnify
and hold harmless third parties from the costs or consequences of non- compliance with any laws, regulations, or other legal
obligations relating to privacy or security or any inadvertent or unauthorized use or disclosure of data that we store or handle as
part of operating our business, which could result in a material adverse effect on our business. Fraud by merchants or others
could adversely affect our business, financial condition or results of operations. Under certain circumstances, we may be liable
for certain fraudulent transactions and / or credits initiated by merchants or others. For instance, if we were to process payments
for a merchant that engaged in unfair or deceptive trade practices, we may be subject to certain fines or penalties. Examples of
merchant fraud include merchants or other parties knowingly using a stolen or counterfeit credit, debit or prepaid card, card
number, or other credentials to record a false sales or credit transaction, processing an invalid card , selling goods or services
that are considered forbidden by the payment card networks, or intentionally failing to deliver the merchandise or services
sold in an otherwise valid transaction. Criminals and other misfeasors are using increasingly sophisticated methods to engage
in forbidden and / or illegal activities such as counterfeiting and fraud. A single significant incident of fraud, or increases in the
overall level of fraud, involving our services, could result in reputational damage to us, which could reduce the use and
acceptance of our solutions and services or lead to greater regulation that would increase our compliance costs. Failure to
effectively manage risk and prevent fraud could increase our chargeback liability or cause us to incur other liabilities, and our
insurance coverage may be insufficient or inadequate to compensate us. It is possible that incidents of fraud could increase in the
future. Increases in chargebacks or other liabilities could adversely affect our business, financial condition or results of
operations. We are subject to the credit risk that our merchants will be unable to satisfy obligations for which we may also be
liable. We are subject to the credit risk of our merchants being unable to satisfy obligations for which we also may be liable. For
example, as the merchant acquirer, we are contingently liable for transactions originally acquired by us that are disputed by the
cardholder and charged back to the merchants. For certain merchants, if we are unable to collect amounts paid to cardholders in
the form of refunds or chargebacks from the merchant, we bear the loss for those amounts. A default on payment obligations by
one or more of our merchants could have a material adverse effect on our business. Our ability to adopt technology to changing
industry and customer needs or trends may affect our competitiveness or demand for our products, which may adversely affect
our results of operations. Changes in technology may limit the competitiveness of and demand for our services. Our businesses
operate in industries that are subject to technological advancements, developing industry standards and changing customer needs
and preferences. Our business strategy may not effectively respond to these changes, and we may fail to recognize and position
ourselves to capitalize upon market opportunities. Also, our customers continue to adopt new technology for business and
personal uses. We must anticipate and respond to these industry and customer changes in order to remain competitive within our
relative markets. Doing so has historically required and will continue to require significant investment of resources in
anticipating and adapting to such changes in technology. Our inability to respond to new competitors and technological
advancements could impact all of our businesses. For example, the inability to adopt technological advancements surrounding




POS technology otherwise generally available to merchants could have a material and adverse impact on our merchant
acquiring business. Our use of artificial intelligence and machine learning tools may subject us to additional risks and may
adversely impact our reputation and the performance of our products, service offerings and business. We currently use machine
learning, artificial intelligence (“ AI ), and automated decision = making technologies, including proprietary Al artifteial
intelhigenee-and machine learning algorithms throughout our business, and are making significant investments to continuously
improve our use of such technologies. Fhere-are-stgnifieant-Our research and development of such technology remains
ongoing, and Al presents numerous risks inrvolved-indeveloping,maintaining-and deploying-challenges that could adversely
affect our business. If we fail to keep pace with rapidly evolving AI technological developments, especially in these—- the
financial teehniologtes-technology sector, our competitive position and there-ean-business results may suffer. AI and
machine- learning models require training on datasets prior to production use, and in some instances, Al algorithms or
training methodologies may be no-assuranee-flawed. Datasets may be overbroad, insufficient, or contain biased
information. Training on incomplete, inadequate, inaccurate, biased or otherwise poor quality data may result in models
failing to provide acceptable results. Content generated by Al systems also may be offensive, illegal, or otherwise
harmful. Further, such content may appear correct but is factually inaccurate, misleading or otherwise flawed, or that
results in unintended biases and discriminatory outcomes, which could negatively impact our users, harm our reputation
and business, and expose us to liability. Ineffective or inadequate AI development or deployment practices by us or
others could result in incidents that impair the acceptance of Al solutions or cause harm to individuals, users, or society,
or result in our products and services not working as intended. Human review of certain outputs may be required. Our
implementation of Al systems could result in legal liability, regulatory action, brand, reputational, or competitive harm,
or other adverse impacts that could adversely affect our business, financial condition, cash flows and results of
operations. In addition, certain Al and machine- learning models that we utilize may incorporate data and inputs from
third- party sources. If third parties allege that our Al and machine learning models violate copyright law, or that our
use of training data violates applicable law or the rights of a third party, we may be subject to legal liability or we may be
forced to retrain our models or different datasets, which could result in unexpected costs, and adversely affect the
availability of our offerings, their reliability, or otherwise make the-them less useful for their intended uses. The
regulatory framework governing the usage--- use of sueh-Al and machine learning teehnotogies-technology is rapidly
evolving, and we cannot predict how future legislation and regulatlon will 1mpact a-l-ways—en-h&nee—oul ablllty to offer
products or services that we develop which leverage erbe-bene ot eterey-or-profitabiity:
Furthermore,ouruse-ofartificial intelligence and machine learning technology. Our busmess relies on machme learning,
Al and automated decision- making technologies. The regulatory framework for AI and machine learning technology is
rapidly evolving, and many federal, state, and foreign governments have introduced or are currently considering new
laws and regulations relating to such technology. As a result, implementation standards and enforcement practices are
also likely to remain uncertain for the foreseeable future, and we cannot determine the impact future laws, regulations,
or standards may have on our business, or how best to respond to them in future. Any failure or perceived failure by us
to comply with Al technology- related laws, rules, and regulations could result in proceedings or actions against us by
individuals, consumer rights groups, government agencies, or others. We could incur significant costs in investigating
and defending such claims and, if found liable, pay significant damages or fines or be required to make changes to our
business. Further, these proceedings and any subsequent adverse outcomes may subject us to significant negative
publicity, and an erosion of trust. Moreover, it is possible that new laws and regulations will be adopted in the United
States and in other non- U. S. jurisdictions, or that existing laws and regulations, including competition and antitrust
laws, may be 1nterpreted in ways that would llmlt our ability to use AI and machine learning technologies may-result-in
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eliminating existing or potential clients and making us more dependent on a more limited number of clients. There have been a
number of mergers and consolidations in the banking and financial services industry. Mergers and consolidations of financial
institutions reduce our number of clients and potential clients, which could adversely affect our revenues. Further, if our clients
fail or merge with or are acquired by other entities that are not our clients, or that use fewer of our services, they may
discontinue or reduce their use of our services. It is also possible that the larger banks or financial institutions resulting from
mergers or consolidations would have greater leverage to negotiate terms less favorable to us or could decide to perform in-
house some or all of the services which we currently provide or could provide. Any of these developments could have a material
adverse effect on our business, financial condition, and results of operations. There may be a decline in the use of cards as a
payment mechanism for consumers or adverse developments with respect to the card industry in general. If the number of
electronic and digital payment transactions of the type we process does not continue to grow, if there are other, more attractive
emerging means of payments or if businesses or consumers discontinue adopting our services, it could have a material adverse
effect on the profitability of our business, financial position, and results of operations. We believe future growth in the use of



credit, debit and other electronic and digital payments will be driven by the cost, ease- to- use, availability, and quality of
products and services offered to customers and businesses. In-order-te-So that we may consistently increase and maintain our
profitability, businesses and consumers must continue to use electronic and digital payment methods that we process, including
credit and debit cards . Consumer preference has accelerated the shift away from cash and paper payment methods, with
increased demand for omni- channel payment services that facilitate cashless and contactless transactions . [f consumers
and businesses discontinue the use of credit, debit or prepaid cards as a payment mechanism for their transactions or if there is a
change in the mix of payments between cash, alternative currencies and technologies, it could have a material adverse effect on
our business, results of operations and financial condition. Changes in etedtt-payment card asseetation-network or other
network rules or standards could adversely affect our business. In order to provide our transaction- processing services, several
of our subsidiaries are registered with or certified by Visa, Discover and MasterCard and other networks as members or as
serviee-third- party providers for member institutions. As such, we and many of our customers are subject to payment card
assoetation-and-network rules that could subject us or our customers to a variety of fines or penaltles that may be levied by the
eard-assoetations-ornetworks for certain acts or omissions by us, acquirer customers, processing customers and merchants. Visa,
Discover, MasterCard and other networks, some of which are our competitors, set the standards with which we must comply.
The termination of Banco Popular’ s or our subsidiaries’ member registration or our subsidiaries’ status as a registered and
certified third party service provider, or any changes in payment eard-assoetationrorothernetwork rules or standards,
including interpretation and implementation of the rules or standards, that increase the cost of doing business or limit our ability
to provide transaction- processing services to or through our customers, could have an adverse effect on our business, results of
operations and financial condition. Additionally, we are subject to the Payment Card Industry’ s Data Security Standards (“
PCI DSS ) , issued-promulgated by the Payment Card Industry Security Standards Council. The PCI DSS contains compliance
requirements regarding our security surrounding the physical and electronic storage, processing , and transmission of cardholder
data. If we or our service providers are unable to comply with the security standards required by PCI DSS, we may be subject to
fines, restrictions, and expulsion from card acceptance programs, which would materially and adversely affect our business.
Additionally, costs and potential problems and interruptions associated with the implementation of new or upgraded IT Systems
such as those necessary to maintain compliance with the PCI DSS or with maintenance or adequate support of existing systems
could also disrupt or reduce the efficiency of our operations. Any material interruptions or failures in our payment related
systems could have a material adverse effect on our business, financial condition and results of operations. Changes in
interchange fees charged by eredit-payment card asseetations-and-debit-networks could increase our costs or otherwise
materlally adversely affect our business. From time to time, payment card asseetattons-and-debitnetworks change interchange,
processing, and other fees, which could impact our merchant acquiring and payment services businesses. Competitive pressures
could result in our merchant acquiring and payment services businesses absorbing a portion of such increases in the future,
which would increase our operating costs, reduce our profit margin, and adversely affect our business, results of operations and
financial condition. There is currently proposed federal (and state) legislation that, if implemented, may impact credit
card interchange and, as a result, impact our business. We are subject to extensive government regulation and oversight.
Failure to comply with existing and future rules and regulations in the jurisdictions in which we operate could materially
adversely affect the operations of one or more of our businesses in those jurisdictions. Our business is subject to the laws, rules,
regulations, and policies in the eeuntries-jurisdictions in which we operate, as well as the legal interpretation of such
regulations by administrative bodies and the judiciary of those eeuntries-jurisdictions . The expansion of our business may also
result in increased regulatory oversight and enforcement, as well as any claims by regulatory agencies and courts that we are
required to obtain licenses to engage in certain business activity. Enforcement of, failure, or perceived failure to comply with
laws, rules, regulations, policies, or licensing requirements could result in criminal or civil lawsuits, penalties, fines, regulatory
investigations, forfeiture of significant assets, an outright or partial restriction on our operations, enforcement in one or more
jurisdictions, additional compliance and licensure requirements, reputational damage and force us to change the way we or our
users do business. Any changes in our or our users’ business methods could increase cost or reduce revenue. The laws, rules,
regulations, and policies in the markets in which we operate include, but are not limited to, privacy and user data protection,
banking, money transmission, antitrust, anti- money laundering and the export, re- export, and re- transfer abroad of covered
items. In addition, our operations in most of the countries where we operate are subject to risks related to compliance with the U.
S. Foreign Corrupt Practices Act and other applicable U. S. and other local laws prohibiting corrupt payments to government
officials and other third parties. Privacy and Data Protection Our business relies on the processing of data in multiple
jurisdictions and the movement of data across national borders. Legal requirements relating to the collection, storage, handling,
use, disclosure, transfer, and security of personal data continues to evolve, and regulatory scrutiny in this area is increasing
around the world. Significant uncertainty exists as privacy and data protection laws may differ from country to country and may
create inconsistent or conflicting requirements. Our ongoing efforts to comply with privacy, cybersecurity, and data protection
laws may entail expenses, may divert resources from other initiatives and projects, and could limit the service we are able to
offer. Enforcement actions and investigations by regulatory authorities related to data security incidents and privacy actions or
investigations could damage our reputation and impact us through increased costs or restrictions on our business, and
noncompliance could result in regulatory penalties and significant legal liability. Although we make reasonable efforts to
comply with all applicable data protection laws and regulations, our interpretations and efforts may have been or may prove to
be insufficient or incorrect. We also make public statements about our use and disclosure of personal information through our
privacy policy, information provided on our website and other public statements. Although we endeavor to ensure that our
public statements are complete, accurate and fully implemented, we may at times fail to do so or be alleged to have failed to do
so. We may be subject to potential regulatory or other legal action if such policies or statements are found to be deceptive, unfair
or misrepresentative of our actual practices. In addition, from time to time, concerns may be expressed about whether our



products and services compromise the privacy of our customers and others. Any concerns about our data privacy and security
practices (even if unfounded), or any failure, real or perceived, by us to comply with our posted privacy policies or with any
legal or regulatory requirements, standards, certifications or orders or other privacy or consumer protection- related laws and
regulations applicable to us, could cause our customers, riders and users to reduce their use of our products and services.
Banking In general, financial institution regulators require their supervised institutions to cause their service providers to agree
to certain terms and to agree to supervision and oversight by applicable financial regulators, primarily to protect the safety and
soundness of the financial institution. We have agreed to such terms and provisions in many of our service agreements with
financial institutions. We and our customers are also generally subject to U. S. federal, Puerto Rico and other countries’ laws,
rules and regulations that affect the electronic payments industry, including with respect to activities in the countries where we
operate and due to our relationship with customers that are subject to banking and financial regulation, including Popular.
Regulation of the electronic payment card industry has increased significantly in recent years. There is also continued scrutiny
by the U. S. Congress of the manner in which payment card networks and card issuers set various fees. Banking regulators have
been strengthening their examination guidelines with respect to relationships between banks and their third- party service
providers, such as us. Any such heightened supervision of our relationship with our banking and financial services customers,
including Popular, could have an effect on our contractual relationship with our customers as well as on the standards applied in
the evaluation of our services. See “ Part I, Item 1. Business- Government Regulation and Payment Network Rules- Regulatory
Reform and Other Legislative Initiatives. ” Export We are also subject to the Export Administration Regulations (“ EAR ™),
which regulates the export, re- export and re- transfer abroad of covered items made or originating in the United States as well
as the transfer of covered U. S.- origin technology abroad. There can be no assurance that we have not violated the EAR in past
transactions or that our new policies and procedures will prevent us from violating the EAR in every transaction in which we
engage. Any such violations of the EAR could result in fines, penalties or other sanctions being imposed on us, which could
negatively affect our business, results of operations and financial condition. Some financial institutions refuse, even in the
absence of a regulatory requirement, to provide services to companies operating in certain countries or engaging in certain
practices because of concerns that the compliance efforts perceived to be necessary may outweigh the usefulness of the service
relationship. Our operations outside the United States make it more likely that financial institutions may refuse to conduct
business with us for this type of reason. Any such refusal could negatively affect our business, results of operations and
financial condition. We and our subsidiaries conduct business with financial institutions and / or card payment networks
operating in countries whose nationals, including some of our customers, engage in transactions in countries that are the target of
U. S. economic sanctions and embargoes, including Cuba. As a U. S.- based entity, we and our subsidiaries are obligated to
comply with the economic sanctions regulations administered by OFAC. These regulations prohibit U. S.- based entities from
entering into or facilitating unlicensed transactions with, for the benefit of, or in some cases involving the property and property
interests of, persons, governments, or countries designated by the U. S. government under one or more sanctions regimes.
Various state and municipal governments, universities and other investors maintain prohibitions or restrictions on investments in
companies that do business involving sanctioned countries or entities. Because we process transactions on behalf of financial
institutions through the payment networks, we have processed a limited number of transactions potentially involving sanctioned
countries and there can be no assurances that, in the future, we will not inadvertently process such transactions. Due to a variety
of factors, including technical failures and limitations of our transaction screening process, conflicts between U. S. and local
laws, political or other concerns in certain countries in which we and our subsidiaries operate, and / or failures in our ability to
effectively control employees operating in certain non- U. S. subsidiaries, we have not rejected every transaction originating
from or otherwise involving sanctioned countries, or persons and there can be no assurances that, in the future, we will not
inadvertently fail to reject such transactions. Antitrust Due to our ownership of the ATH network and our merchant acquiring
and payment services business in Puerto Rico, we are involved in a significant percentage of the debit and credit card
transactions conducted in Puerto Rico each day. We have in the past been subject to regulatory investigations and any future
regulatory scrutiny of, or regulatory enforcement action in connection with, compliance with U. S. state and federal antitrust
requirements could potentially have a material adverse effect on our reputation and business. In addition, we are subject to
applicable antitrust requirements in each of the countries in which we operate. All of these laws and requirements may affect
potential acquisitions in the relevant jurisdictions. ESG Regulatory Developments The recent emphasis on environmental, social
and other sustainability matters has resulted and may continue to result in the adoption of new laws and regulations, including
new reporting requirements. For example, various policymakers yineluding-the-SEC;-have adopted (or are considering adopting)
requirements for the disclosure of certain climate- related information or other environmental, social and governance (" ESG")
disclosures. Compliance with environmental, social and other sustainability laws, regulations, expectations or reporting
requirements may result in increased compliance costs, as well as additional scrutiny. It is possible that other types of
environmental and social regulations, for example regulations regarding the use of energy or water or regulations regarding
human capital management matters, may also result in increased costs. Moreover, #f-such requirements are not uniform
across jurisdictions, and may be inconsistently applied or enforced in any given jurisdiction, which can increase the
complexity and cost of compliance, and increase the risk of enforcement or litigation relating to our ESG disclosures and
initiatives. If we fail to comply with new laws, regulations, expectations or reporting requirements, or if we are perceived as
failing, our reputation and business could be adversely impacted. Any reputational damage associated with ESG factors may
also adversely impact our ability to recruit and retain employees and customers. We are subject to a series of risks associated
with scrutiny of environmental, social, and sustainability matters. Companies across industries are facing increasing scrutiny
from a variety of stakeholders and policymakers related to their ESG practices , such as climate change and human capital
matters . For example, various groups produce ESG scores or ratings based at least in part on a company’ s ESG disclosures,
and certain market participants, including institutional investors and capital providers, use such ratings to assess companies’



ESG profiles. Unfavorable perceptions of our ESG performance could negatively impact our business, whether from a
reputational perspective, through a reduction in interest in purchasing our stock or products, issues in attracting / retaining
employees, customers and business partners, or otherwise. Simultaneously, there are efforts by some stakeholders to reduce
companies’ efforts on certain ESG- related matters. Both advocates and opponents to certain ESG matters are increasingly
resorting to a range of activism forms, including media campaigns and litigation, to advance their perspectives. To the extent we
are subject to such activism, it may require us to incur costs or otherwise adversely impact our business. While we have engaged
in, and expect to continue to engage in, certain voluntary initiatives (such as voluntary disclosures, certifications, or goals) to
improve the ESG profile of our company and / or products or respond to stakeholder concerns, such initiatives may be costly
and may not have the desired effect. Expectations around companies’ management of ESG matters continue to evolve rapidly, in
many instances due to factors that are out of our control. For example, our actions or statements that we may make based on
expectations, assumptions, or third- party information that we currently beheve to be reasonable may subsequently be
determrned to be erroneous or not in keeping W1th best practrce ; 6 .

eﬂﬁeﬂt-ly—ve-}untaﬁ—There are also 1ncreas1ng regulatory expectatrons for ESG matters Stakeholder, 1nclud1ng pohcymaker,
expectations vary and, at times, conflict; any failure (or perceived failure) to appropriately address ESG matters or
successfully navigate stakeholder expectations may result in various adverse impacts, including reputational damage and
potential stakeholder engagement and / or litigation. This and other stakeholder expectations will likely lead to increased
costs as well as scrutiny that could heighten all of the risks identified in this risk factor. Additionally, many of our customers,
business partners, and-suppliers , and other stakeholders may be subject to similar expectations, which may augment or create
additional risks, including risks that may not be known to us. Puerto Rico’ s fiscal crisis could have a material adverse effect on
our business and the trading price of our common stock. For the years ended December 31, 2024 and 2023 and-2622-,
approximately 64 % and 73 Y%and-7F8-%, respectively, of our total revenues were generated from our operations in Puerto Rico.
Some revenues that are generated from our operations outside Puerto Rico are dependent upon our operations in Puerto Rico. As
a result, our financial condition and results of operations are highly dependent on the economic and political conditions in
Puerto Rico, and could be significantly impacted by adverse economic or political developments in Puerto Rico, including
adverse effects on the trading price of our common stock, our customer base, general consumer spending and the timeliness of
the government’ s payments, thus increasing our government accounts receivable, and potentially impairing the collectability of
those accounts receivable. As of December 31, %92—3—2024 we had net recelvables of $ -1—1—10 -1—7 mllhon from the
Government and certain pubhc corporations - 0 :

; : ; ; and-eash-flows-. Puerto cho S economy, including the ongoing
ﬁnancral crisis and the effects of potentlal natural dlsasters including weather events connected to climate change, or future
disease pandemics or other public health esisis-crises , could have a prolonged negative impact on the countries and markets in
which we operate and, as a result, could have a material adverse effect on our business and results of operations. Puerto Rico’ s
location in the Caribbean exposes the island to increased risk of hurricanes and other severe tropical weather conditions and
natural disasters. Hurricanes and other natural disasters including earthquakes and wildfires, and their potential aftermaths, such
as widespread power outages in Puerto Rico, damage to infrastructure and communications networks, and the temporary
cessation and slow pace of reestablishment of regular day- to- day commerce, may severely impact the economies of Puerto
Rico and the Caribbean more generally. These events have accelerated and could continue to accelerate the ongoing emigration
trend of Puerto Rico residents to the United States. Prolonged delays in the repairs to the island’ s infrastructures, decline in
business volumes, insufficient federal recovery and rebuilding assistance and any other economic declines due to natural
disasters and their aftermaths may impact the demand for our services and could have a material adverse effect on our business
and results of operations. Additionally, future disease-pandemics or any other public health erists-crises may materially
adversely affect our business, results of operations and financial condition, similar to or beyond those disruptions and
operational consequences that we experienced in connection with the COVID- 19 pandemic. Prolonged economic uncertainties
relating-to-theresiduabimpaets- o COVAID-—9-could limit our ability to grow our business and negatively affect our operating
results. Moreover, the global electronic payments industry and the banking and financial services industries depend heavily
upon the overall levels of consumer, business and government spending. Adverse economic conditions ;-sueh-as-those-eatsed-by
the-COVID-—19-pandemie;could result in a decrease in consumers' use of banking services and financial service providers
resulting in significant decreases in the demand for our products and services which could adversely affect our business and
operating results. As a result of Puerto Rico’ s high cost of electricity and governmental financial crisis, businesses may be
reluctant to establish or expand their operations in Puerto Rico and the Caribbean, or might consider closing operations currently
in such locations. If companies in the financial services and related industries decide not to commence new operations or not to
expand their existing operations in Puerto Rico, or consider closing operations in Puerto Rico, the demand for our services could
be negatively affected. Our operations, business, customers and partners could be adversely affected by climate change or other
environmental or social pressures . There are increasing and rapidly evolving concerns over the risks of climate change and
related environmental sustainability matters. Our operations, business, customers and partners could be adversely affected by
climate change or other environmental or social pressures . The physical risks of climate change include rising average global
temperatures, changing weather and hydrological patterns, rising sea levels and an increase in the frequency and severity of



extreme weather events and natural disasters. Such events and disasters could disrupt our operations or the operations of
customers or third parties on which we rely and could result in market volatility. Additionally, we may face risks related to the
transition to a low- carbon economy. We have historically and could continue to experience increased expenses resulting from
strategic planning, litigation and changes to our technology, operations, products and services, access to energy and water, as
well as reputational harm as a result of negative public sentiment, regulatory scrutiny and reduced stakeholder confidence, due
to our response to climate change or real or perceived vulnerability to climate change- related risks. Changes in consumer
preferences, travel patterns and legal requirements could increase expenses or otherwise adversely impact our business,
customers and partners. We are exposed to risks associated with our presence in international markets, including global political,
social and economic instability. Our financial performance and results of operations may be adversely affected by general
economic, political, and social conditions and uncertainty in the international markets in which we operate. Many countries in
Latin Amerrca have suffered srgnlfrcant pohtlcal s001a1 and economrc crises in the past —tnel-ud-tﬂg—as—a—feﬁ&t—e-ﬁt-he—G@%LI-B%
o o 0 and
these events may occur again in the future Instabrhty in Latin Amerrca has been caused by many drfferent factors 1nclud1ng 1)
exposure to foreign exchange variation, (ii) significant governmental influence over local economies; (iii) substantial
fluctuations in economic growth; (iv) instability in the banking sector and high inflation levels or domestic interest rates; (v)
wage, price or exchange controls, or restrictions on expatriation of earnings; (vi) changes in governmental economic or tax
policies or unexpected changes in regulation which may restrict the movement of funds or results in the deprivation of contract
or property rights; (vii) imposition of trade barriers; (viii) terrorist attacks and other acts of violence or war; (ix) high
unemployment; and (x) overall political, social, and economic disruptions. Any of these events in the markets in which we
operate could result in a material adverse impact on our customers and our business. Further, changes in laws or policies
governing the terms of foreign trade, and in particular increased trade restrictions, tariffs or taxes on imports or exports
from or to countries where the Company operates, may affect the Company’ s business. Failure to protect our intellectual
property rights and defend ourselves from potential intellectual property infringement claims may diminish our competitive
advantages or restrict us from delivering our services, which could result in a material and adverse impact on our business
operations. Our trademarks, proprietary software, and other intellectual property, including technology / software licenses, are
important to our future success. Limitations or restrictions on our ability to use such marks or a diminution in the perceived
quality associated therewith could have an adverse impact on the growth of our businesses. It is possible that others will
independently develop the same or similar software or technology, which would permit them to compete with us more
efficiently. Unauthorized parties may attempt to copy or misappropriate certain aspects of our services, infringe upon our rights,
or to obtain and use information that we regard as proprietary. Policing such unauthorized use of our proprietary rights is often
very difficult ;-and , therefore, we are unable to guarantee that the steps we have taken will prevent misappropriation of our
proprietary software / technology or that the agreements entered into for that purpose will be effective or enforceable in all
instances. Misappropriation of our intellectual property or potential litigation concerning such matters could have a material
adverse effect on our results of operations or financial condition. Our registrations and / or applications for trademarks,
copyrights, and patents could be challenged, invalidated, or circumvented by others and may not be of sufficient scope or
strength to provide us with maximum protection or meaningful advantage. Managing any such challenges, even if they lack
merit, could: (i) be expensive and time- consuming to defend; (ii) cause us to cease making, licensing, or using software or
applications that incorporate the challenged intellectual property; (iii) require us to redesign our software or applications, if
feasible; (iv) divert management’ s attention and resources; and (v) require us to enter into royalty or licensing agreements in
order to obtain the right to use necessary technologies. The laws of certain foreign countries in which we do business or
contemplate doing business in the future may not protect intellectual property rights to the same extent as do the laws of the
United States or Puerto Rico. Adverse determinations in judicial or administrative proceedings related to intellectual property or
licenses could prevent us from selling our services and products or prevent us from preventing others from selling competing
services, impose liability costs on us, or result in a non- favorable settlement, all of which could result in a material adverse
effect on our business, financial condition and results of operations. Assertions by third parties of infringement or other
violations by us of their intellectual property rights, whether or not correct, could result in significant costs and harm our
business and operating results. Third parties have and may in the future assert claims of infringement, misappropriation or other
violations of intellectual property rights against us. They may also assert such claims against our customers or reseller partners,
whom we typically indemnify against claims that our products and services infringe, misappropriate, or otherwise violate the
intellectual property rights of third parties. If we do-were found to be infringe-infringing a third party” s rights and are unable
to provide a sufficient workaround, we may need to negotiate with holders of those rights to obtain a license to those rights or
otherwise settle any infringement claim as a party that makes a claim of infringement against us may obtain an injunction
preventing us from shipping products containing the allegedly infringing technology. As the number of products and
competitors in our market increase and overlaps occur, claims of infringement, misappropriation and other violations of
intellectual property rights may increase. Any claim of infringement, misappropriation or other violation of intellectual property
rights by a third party, even those without merit, could cause us to incur substantial costs defending against the claim and could
distract our management from our business. Future assertions of patent rights by third parties, and any resulting litigation, may
involve patent holding companies or other adverse patent owners who have no relevant product revenues and against whom our
own patents may therefore provide little or no deterrence or protection. There can be no assurance that we will not be found to
infringe or otherwise violate any third- party intellectual property rights or to have done so in the past. Any events of such nature
could seriously harm our business, financial condition, and results of operations. Moreover, there could be public
announcements of the results of hearings, motions or other interim proceedings or developments and if securities analysts or
investors perceive these results to be negative, it could have a substantial adverse effect on the price of our ordinary shares. We




expect that the occurrence of infringement claims is likely to grow as the market for our products and solutions grows.
Accordingly, our exposure to damages resulting from infringement claims could increase and this could further exhaust our
financial and management resources. We incorporate technology and components from third parties into our products, and our
inability to obtain or maintain rights to the-such technology could harm our business. We incorporate technology and software
from third parties into our products. We cannot be certain that our vendors and licensors are not infringing the intellectual
property rights of third parties or that the vendors and licensors have sufficient rights to the software and technology in all
jurisdictions in which it may sell our products. If we are unable to obtain or maintain rights to any of this software or technology
because of intellectual property infringement claims brought by third parties against our vendors and licensors or against us, or
if we are unable to continue to obtain such software and technology or enter into new agreements on commercially reasonable
terms, our ability to develop and sell products, subscriptions and services containing such software and technology could be
severely limited, and our business could be harmed. Further, disputes with vendors and licensors over uses or terms could result
in the payment of additional royalties or penalties by us, cancellation or non- renewal of the underlying license or litigation. Any
such event could have a material and adverse impact on our business, financial condition, and results of operation. Additionally,
if we are unable to obtain necessary software or technology from third parties, we may be forced to acquire or develop
alternative software and technology, which may require significant time, cost and effort and may be of lower quality or
performance standards. This would limit or delay our ability to offer new or competitive products and increase our costs. If
alternative software or technology cannot be obtained or developed, we may not be able to offer certain functionality as part of
our products, subscriptions and services. As a result, our margins, market share and results of operations could be significantly
harmed. Our use of" open source" software could subject our proprietary software to general release, negatively affect our ability
to offer our products and subject us to possible litigation. We have used ““ open source ” software (* OSS ”) in connection with
the development and deployment of some of our software products, and we expect to continue to use eper-OSS in the future.
Certain OSS licenses may give rise to requirements to disclose or license our proprietary source code or make available
any derivative works or modifications of the OSS on unfavorable terms or at no cost, and we may be subject to such
terms if we combine, link or otherwise integrate our proprietary software with OSS in certain ways. The terms of many
OSS licenses to which we are subject have not been interpreted by U. S. or foreign courts, and the-there fature:
Compantes-is a risk that ineerperate-open-OSS licenses could be construed in a manner that imposes unanticipated
condltlons or restrlctmns on our ablllty to prov1de or dlstrlbute our products or services. If we were found to be non -

eem-pha-nee—comphant Wlth epeﬁ—seufee-any OSS hcen%e term% —A—s— thlrd partles could clalm ownershlp of or demand
release of, the OSS or derivative works that we developed using such software, which could include our proprietary
source code, or could otherwise seek to enforce the terms of the applicable OSS license, which could subject us to certain
requirements, including requirements that we offer our software that incorporates or links to the OSS at a reduced cost
or for free, or that we make available the proprietary source code for such software, which we consider to be a trade
secret, to the general public. Any such claim could result ;we-in costly litigation and could require us to make our
software source code freely available, purchase a costly license or cease offering the implicated products or services
unless and until we can re- engineer them to avoid infringement, which may be subjeet-a costly and time- consuming
process. In any such event, we could be required to suits-by-seek licenses from third partics and pay royalties in order
elaiming-ownership-of-what-we-believe-to continue using the OSS necessary to operate our business or we could be epenrt
required to discontinue use of our services and other software in the event re - engineering cannot be accomplished on a
timely basis. Any of the foregoing could require us to devote additional research and development resources to re-
engineer our services, could result in user dissatisfaction, could allow our competitors to create similar platforms with
lower development effort and time and may adversely affect our business, financial condition, cash flows and results of
operations. Moreover, any actual or clalmed requlrement to d1sclose our proprietary source seftware-code or pay
damages or-for ela oftee 0 0 : breach of contract could harm our business and
could help third partles, 1ncludmg our competltors, develop products and services that are similar to or better than ours .
While we monitor our use of OSS epen-senree-software-and try to ensure that none is used in a manner that would require us to
disclose our proprietary source code or that would otherwise breach the terms of an open source agreement, we cannot
guarantee that we will be successful, that all OSS epenrseuree-seftware-is reviewed prior to use in our products, that our
developers have not incorporated OSS epen-senree-software-into our products that we are unaware of or that they will not do so
in the future. In addition to risks related to license requirements, use of certain OSS epen—senree-software-carries greater
technical and legal risks than does the use of third- party commercial software. To the extent that our products depend upon the
successful operation of OSS epen—souree-software-, any undetected errors or defects in OSS epen-souree-software-that we use
could prevent the deployment or impair the functionality of our systems and injure our reputation. In addition, the public
availability of such software may make it easier for others to compromise our products. Any of the foregoing risks could
materially and adversely affect our business, financial condition, and results of operations. Confidentiality arrangements with
employees and others may not adequately prevent disclosure of trade secrets and other proprietary information. We have
devoted substantial resources to the development of our technology, business operations and business plans. In order to protect
our trade secrets and proprietary information, we rely in significant part on confidentiality arrangements with our employees,
licensees, independent contractors, advisors, suppliers, reseller partners, and customers. Furthers-despite-Despite these efforts,
these arrangements may not be effective to prevent disclosure of confidential information, including trade secrets, and may not
provide an adequate remedy in the event of unauthorized disclosure of confidential information. Unauthorized parties may also
attempt to copy or reverse engineer certain aspects of our technologies that we consider proprietary. In addition, if others
independently develop equivalent knowledge, methods, and know- how, we would not be able to assert trade secret rights




against such parties. Monitoring unauthorized uses and disclosures is difficult, and we do not know whether the steps we have
taken to protect our proprietary information will be effective. If EVERTEC Group does not comply with the terms of its
preferential tax exemption grant, it may be subject to reduction of the benefits of the grant, tax penalties, other payment
obligations or full revocation of the grant, which could have a material adverse effect on our financial condition, results of
operations and our stock price. EVERTEC Group has a tax exemption grant under the Tax Incentive Act No. 73 of 2008 from
the Government of Puerto Rico. Under this grant, EVERTEC Group will benefit from a preferential income tax rate of 4 % on
industrial development income, as well as from tax exemptions with respect to its municipal and property tax obligations for
certain activities derived from its data processing operations in Puerto Rico. The grant has a term of 15 years effective as of
January 1, 2012 with respect to income tax obligations and July 1, 2013 and January 1, 2013 with respect to municipal and
property tax obligations, respectively. The grant contains customary commitments, conditions, and representations that
EVERTEC Group is required to comply with in order to maintain the grant. The more significant commitments include: (i)
maintaining at least 750 employees in EVERTEC Group’ s Puerto Rico data processing operations during 2012 and at least 700
employees for the remaining years of the grant, (ii) investing at least $ 200. 0 million in building, machinery, equipment or
computer programs to be used in Puerto Rico during the effective term of the grant (to be made over four year capital
investment cycles in $ 50. 0 million increments), (iii) an additional best efforts capital investments requirement of $ 75. 0
million by December 31, 2026 (to be made over four year capital investment cycles in $ 20. 0 million the first three increments
and $ 15. 0 million the last increment); and (iv) 80 % of EVERTEC Group employees must be residents of Puerto Rico. Failure
to meet the requirements could result, among other things, in reductions in the benefits of the grant, tax penalties, other payment
obligations or revocation of the grant in its entirety, which could have a material adverse effect on our financial condition and
results of operations. The enactment of legislation implementing changes in tax legislation or policies in different geographic
jurisdictions including the United States could materially impact our business, financial condition and results of operations. We
conduct business and file income tax returns in several jurisdictions. Our consolidated effective income tax rate could be
materially adver%ely affected by several factor% 1nclud1ng changlno tax laws, regulations and treatle@ or the 1nterpretat10n

by—eer‘r&m—Hﬂrted—Sf&tes—&fﬁ-hafes)— tax pohcy initiatives nd reforms (%uch as thoqe related to the Organlzatlon for Economlc
Co- Operation and Development’ s (““OECD ) Base Erosion and Profit Shifting, or BEPS, project and other initiatives); the

practices of tax authorities in jurisdictions in which we operate; the resolution of issues arising from tax audits or examinations
and any related interest or penalties. Such changes may include (but are not limited to) the taxation of operating income,
investment income, dividends received or (in the specific context of withholding tax) dividends, royalties and interest paid. In
particular, in December 2021, OECD released final “ Pillar Two ” model rules pursuant to the Global Anti- Base Erosion
Proposal, or “ GloBE, ” to reform international corporate taxation. Large multinational enterprises within the scope of
the rules are required to calculate their GloBE effective tax rate for each jurisdiction where they operate. Such large
multinational enterprises will be liable to pay a top- up tax for the difference between their GloBE effective tax rate per
jurisdiction and the 15 % minimum rate. The model rules, commentary and guidance allow the OECD’ s Inclusive
Framework members to begin implementing the Pillar Two rules. Numerous countries have enacted, or are in the
process of enacting, legislation to implement Pillar Two model rules. These changes, if and when enacted, by various
countries in which we do business may increase our taxes in these countries. The foregoing tax changes and other
possible future tax changes may have an adverse impact on us, our business, financial condition, results of operations
and cash flow. We are unable to predict what tax reforms may be proposed or enacted in the future or what effect such changes
would have on our business, but such changes, to the extent they are brought into tax legislation, regulations, policies or
practices in jurisdictions in which we operate, could increase the estimated tax liability that we have expensed to date and paid
or accrued on our Consolidated Statement of Financial Position, and otherwise affect our future results of operations, cash flows
in a particular period and overall or effective tax rates in the future in countries where we have operations, reduce post- tax
returns to our stockholders and increase the complexity, burden and cost of tax compliance. Exposure to foreign exchange
fluctuations and capital controls may adversely affect our costs, earnings and the value of some of our assets. Our
reporting currency is the U. S. dollar; however we conduct a portion of our business in currencies other than the U. S.
dollar, as an example the Brazilian Real, the Chilean Peso and the Costa Rica Colon. Some currencies have been
historically volatile and may devalue. Our consolidated financials are directly impacted by movements from foreign
currencies to U. S. dollar exchange rate. For example, an appreciation of the U. S. dollar against a foreign currency
would reduce the U. S. dollar value of our results while any depreciation of the U. S. dollar would increase our costs.
Further, a continued strengthening of the U. S. dollar could create inflationary pressures and cause foreign governments
to, among other measures, increase interest rates. Restrictive macroeconomic policies could reduce the stability of
foreign economies and harm our results of operations and profitability. We are exposed to fluctuations in inflation, which
could negatively affect our business, financial condition and results of operations. The markets in which we operate have
experienced historically high levelq of inflation. As—Though 1nﬂat10n rates eeﬁt—mtte—have declined compared to irerease-or
prior years, if they were d-period y itte-to increase again, it may affect our
expenses, including, but not hmlted to, mcreased employee compenqatlon expenses and benefits as well as increased general
administrative costs as was the case in prior high inflationary periods . [n addition, inflation has driven in the past and may
in the future drive a rising interest rate environment, which has had and may in the future have an adverse effect on our cost
of funding, as well as led and may in the future lead to enhanced volatility on foreign currency exchange rates. In the event
inflation remains-elevated-or-eontintes-to-inerease-increases again , we may seek to increase the sales prices of our products and




services in order to maintain satisfactory margins. Any attempts to offset cost increases with price increases may result in
reduced sales, increase customer dissatisfaction or otherwise harm our reputation. Moreover, to the extent inflation has other
adverse effects on the market, it may adversely affect our business, financial condition and results of operations. Acquisitions,
strategic investments, partnerships, or alliances could be difficult to identify, pose integration challenges, divert the attention of
management, disrupt our business, dilute shareholder value, and adversely affect our business, financial condition and results of
operations. We may in the future seek to acquire or invest in businesses, joint ventures, products and platform capabilities, or
technologies that we believe could complement or expand our products and platform capabilities, enhance our technical
capabilities, or otherwise offer growth opportunities. For example, in November 2023, we completed a the Sinqia Transaction,
pursuant to which, among other things, Sinqia became a wholly- owned subsidiary of Evertec BR. Any such acquisition or
investment may divert the attention of management and cause us to incur various expenses in identifying, investigating, and
pursuing suitable opportunities, whether or not the transactions are completed, and may result in unforeseen operating
difficulties and expenditures. In particular, we may encounter difficulties assimilating or integrating the businesses,
technologies, products and platform capabilities, personnel, or operations of the acquired companies, particularly if we are
unable to retain the key personnel of the acquired company, their software is not easily adapted to work with our existing
platforms, or we have difficulty retaining customer, vendors and other relationships of any acquired business due to changes in
ownership, management, or otherwise. These transactions may also disrupt our business, divert our resources, and require
significant management attention that would otherwise be available for development of our existing businesses. Any such
transactions that we are able to complete may not result in any synergies or other benefits we had expected to achieve, which
could result in substantial impairment charges. In addition, we may not be able to find and identify desirable acquisition targets
or business opportunities or be successful in entering into agreements with any particular strategic partner. We expect that
certain of our competitors, many of which have greater resources than we do, will compete with us in acquiring complementary
businesses or products. This competition could increase prices for potential acquisitions that we believe are attractive. Also,
acquisitions are often subject to various regulatory approvals. If we fail to receive the appropriate regulatory approvals, we may
not be able to consummate an acquisition that we believe is in our best interests and may incur significant costs. These
transactions could also result in transaction fees, dilutive issuances of our equity securities, incurrence of debt or contingent
liabilities, and fluctuations in quarterly results and expenses. Further, if the resulting business from such a transaction fails to
meet our expectations, our business, financial condition and results of operations may be adversely affected, or we may be
exposed to unknown risks or liabilities. We may acquire businesses located primarily or entirely outside the United States which
could increase our current exposure to international operations located in the Caribbean and Latin America including currency
exchange fluctuations, regulatory and organizational complexity, and varying economic, climatic and geopolitical
circumstances. We may not realize the anticipated benefits of our merger with Sinqia, which may adversely affect our financial
condition and, operating results. In November 2023, we completed a business combination with Sinqia. We believe this
complementary acquisition will enhance our growth strategy, diversify our business, expand our addressable markets, increase
our product offerings and drive synergies over time. Achieving these benefits will depend, in part, on our ability to integrate
Sinqia' s business successfully and efficiently. Moreover, the successful integration of the Singia business will require
significant management attention, and may divert the attention of management from our business and operational issues. If we
are not able to successfully complete these integrations in an efficient and cost- effective manner, the anticipated benefits of his
the Sinqia merger may not be realized fully, or at all, or may take longer to realize than expected, and the value of our common
stock may be affected adversely. In addition, the actual integrations may result in additional and unforeseen expenses, including
increased legal, accounting and compliance costs. If we do not successfully manage these issues and the other challenges
inherent in integrating an acquired business, then we may not achieve the anticipated benefits, of the merger within our
anticipated timeframe or at all and our revenue, expenses, operating results, financial condition and stock price could be
materially adversely affected. Risks Related to Our Securities, Corporate Structure and Governance Future sales or the
possibility of future sales of a substantial amount of our common stock may depress the price of shares of our common stock.
We may sell additional shares of common stock in subsequent public offerings or otherwise, including financing acquisitions.
Our amended and restated certificate of incorporation authorizes us to issue 206, 000, 000 shares of common stock, of which €5
63 ,450-614 , 799-077 are outstanding as of December 31, 2023-2024 . All of these shares, other than certain outstanding the
866;-616-shares held by our officers and directors as of December 31, 2023-2024 , are freely transferable without restriction or
further registration under the Securities Act. We cannot predict the size of future issuances of our common stock or the effect, if
any that future issuances and sales of our common stock will have on the market price of our common stock. Sales of substantial
amounts of our common stock (including any shares issued in connection with an acquisition), or the perception that such sales
could occur, may adversely affect prevailing market prices for our common stock . Purchases of our common stock pursuant
to our stock repurchase plan may affect the value of our common stock, and there can be no assurance that our stock
repurchase plan will enhance stockholder value. In 2024, we approved an increase to our existing share repurchase
authorization to permit repurchases of up to $ 220 million in worth of shares of our common stock, including through
open market purchases, accelerated share repurchase programs, Rule 10b5- 1 plans, or privately negotiated
transactions, each in accordance with applicable securities laws and other restrictions. Repurchase activity has
previously impacted and could in the future increase (or reduce the size of any decrease in) the market price of our
common stock. Additionally, repurchases diminish our cash reserves, which could impact our ability to pursue other
possible strategic opportunities or could result in lower overall returns on our cash balances. There can be no assurance
that any share repurchases will enhance stockholder value because the market price of our common stock shares could
decline. Although the share repurchase program is intended to enhance long- term stockholder value, short- term share
price fluctuations could reduce the program’ s effectiveness . We are a holding company and rely on dividends and other



payments, advances, and transfers of funds from our subsidiaries to meet our obligations and pay any dividends. We have no
direct operations or significant assets other than the ownership of 100 % of the membership interest of Holdings, which in turn
has no significant assets other than ownership of 100 % of the membership interest of EVERTEC Group. Given that we conduct
our operations through our subsidiaries, we depend on those entities for dividends and other payments to generate the funds
necessary to meet our financial obligations, and to pay any dividends with respect to our common stock. Legal and contractual
restrictions in our existing secured credit facilities and other agreements which may govern future indebtedness of our
subsidiaries, as well as the financial condition and operating requirements of our subsidiaries, may limit our ability to obtain cash
from our subsidiaries. We are prohibited from paying any cash dividend on our common stock unless we satisfy certain
conditions. The secured credit facilities also include limitations on the ability of our subsidiaries to pay dividends to us. The
earnings from, or other available assets of, our subsidiaries may not be sufficient to pay dividends or make distributions or loans
or enable us to pay any dividends on our common stock or other obligations. Our organizational documents may impede or
discourage a takeover, which could deprive our investors of the opportunity to receive a premium for their shares. Provisions of
our amended and restated certificate of incorporation ;and amended and restated bylaws may make it more difficult for, or
prevent a third party from, acquiring control of us without the approval of our Board. These provisions include: ¢ prohibiting
cumulative voting in the election of directors; * authorizing the issuance of “ blank check ” preferred stock without any need for
action by stockholders (as further described below); ¢ prohibiting stockholders from acting by written consent unless the action
is taken by unanimous written consent; and ¢ establishing advance notice requirements for nominations for election to our Board
or for proposing matters that can be acted on by stockholders at stockholder meetings. Our issuance of shares of preferred stock
could delay or prevent a change in control of us. Our Board has authority to issue shares of preferred stock. Our Board may
issue preferred stock in one or more series, designate the number of shares constituting any series, and fix the rights,
preferences, privileges and restrictions thereof, including dividend rights, voting rights, rights and terms of redemption,
redemption price or prices and liquidation preferences of such series. The existence of the foregoing provisions could limit the
price that investors might be willing to pay in the future for shares of our common stock. They could also deter potential
acquirers of us, thereby reducing the likelihood that you could receive a premium for your common stock in an acquisition. The
market price of our common stock may be volatile. The market price of our common stock may fluctuate significantly in
response to a number of factors, some of which may be beyond our control. These factors include the perceived prospects for or
actual operating results of our business; changes in estimates of our operating results by analysts, investors or our management;
our actual operating results relative to such estimates or expectations; actions or announcements by us, our agents, or our
competitors; litigation and judicial decisions; legislative or regulatory actions; and changes in general economic or market
conditions. In addition, the stock market in general has from time to time experienced extreme price and volume fluctuations.
These market fluctuations could reduce the market price of our common stock for reasons unrelated to our operating
performance. From time to time we are subject to various legal proceedings which could adversely affect our business, financial
condition or results of operations. We are involved in various litigation matters from time to time. Such matters can be time-
consuming, divert management’ s attention and resources and cause us to incur significant expenses. Our insurance or
indemnities may not cover all claims that may be asserted against us, and any claims asserted against us, regardless of merit or
eventual outcome, may harm our reputation. If we are unsuccessful in our defense in these litigation matters, or any other legal
proceeding, we may be forced to pay damages or fines, enter into consent decrees or change our business practices, any of which
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an atory-a : ptiatly attot Short sellers of our stock may be
manipulative and may drrve down the market price of our common stock. Short selhng is the practice of selling securities that
the seller does not own, but rather has borrowed or intends to borrow from a third party with the intention of buying identical
securities at a later date to return to the lender. A short seller hopes to profit from a decline in the value of the securities between
the sale of the borrowed securities and the purchase of the replacement shares, as the short seller expects to pay less in that
purchase than it received in the sale. It is therefore in the short seller’ s interest for the price of the stock to decline, and some
short sellers publish, or arrange for the publication of, opinions or characterizations regarding the relevant issuer, often involving
misrepresentations of the issuer’ s business prospects and similar matters calculated to create negative market momentum, which
may permit them to obtain profits for themselves as a result of selling the stock short. As a public entity, we may be the subject
of concerted efforts by short sellers to spread negative information in order to gain a market advantage. In addition, the
publication of misinformation may also result in lawsuits, the uncertainty and expense of which could adversely impact our
business, financial condition, and reputation. There are no assurances that we will not face short sellers’ efforts or similar tactics
in the future, and the market price of our stock may decline as a result of their actions. Risks Related to Our Indebtedness Our
leverage could adversely affect our ability to raise additional capital, limit our ability to react to changes in the economy or our
industry, expose us to interest rate risk and prevent us from meeting our obligations with respect to our substantial indebtedness,
and we and our subsidiaries may be able to incur significant additional indebtedness, which could further increase such risks. As



of December 31, 2623-2024 , the total principal amount of our indebtedness was approximately $ 993-969 . 5-6 million. Our
degree of leverage could have a significant impact on us, including (i) increasing our vulnerability to adverse economic, industry
or competitive developments; (ii) requiring a substantial portion of cash flow from operations to be dedicated to the payment of
principal and interest on our indebtedness, reducing our ability to use our cash flow for other purposes, including for our
operations, capital expenditures and future business opportunities; (iii) exposing us to the risk of increased interest rates because
our borrowings are predominantly at variable rates of interest; (iv) making it difficult for us to satisfy our indebtedness
obligations generally, including complying with restrictive covenants and borrowing conditions, our noncompliance with which
could result in an event of default under the agreements setting forth the terms of such indebtedness; (v) restricting us from
making strategic acquisitions or causing us to make non- strategic divestitures; (vi) limiting our ability to obtain additional debt
or equity financing for working capital, capital expenditures, business development, debt service requirements, acquisitions and
general corporate or other purposes; and (vii) limiting our flexibility in planning for, or reacting to, changes in our business or
market conditions and placing us at a competitive disadvantage to competitors who may be less highly leveraged. We and our
subsidiaries may be able to incur substantial additional indebtedness in the future, some of which may be secured. In addition to
the $ 494-193 . 8-9 million which was available for borrowing under our revolving credit facility as of December 31, 2623-2024
, the terms of the secured credit facilities enable us to increase the amount available under the term loan and / or revolving credit
facilities if we are able to obtain loan commitments from banks and satisfy certain other conditions. If new debt is added to our
and our subsidiaries’ existing debt levels, the related risks that we face would increase. Further, borrowings under our secured
credit facilities are at variable rates of interest and are exposed to market risk due to the floating interest rates. Our results of
operations, cash flows and financial position could be affected adversely by significant fluctuations in interest rates from current
levels. If we are unable to comply with covenants in our debt instruments that limit our flexibility in operating our business or
obligate us to take action such as deliver financial reports, we may default under our debt instruments and our indebtedness may
become due. The agreement setting forth the terms of the secured credit facilities contains, and any future indebtedness we incur
may contain, various covenants that limit our ability to engage in specified types of transactions. These covenants limit our
ability and our subsidiaries’ ability to, among other things: (i) incur or guarantee additional indebtedness; (ii) pay dividends or
other distributions on, or repurchase or make distributions in respect of (or agree not to pay dividends or other distributions on,
or repurchase or make distributions in respect of) our capital stock; (iii) make investments; (iv) sell assets; (v) grant (or agree
not to grant) liens on our assets; (vi) consummate a consolidation, merger or similar transaction; (vii) enter into transactions with
our affiliates; (viii) make payments in respect of certain indebtedness or modify the documents governing such indebtedness;
and / or; (ix) modify our organizational documents. We are also required under the secured credit facilities to maintain
compliance with a maximum total net leverage ratio at the end of each fiscal quarter. As a result of these covenants, we are
limited in the manner in which we conduct our business, and we may be unable to engage in favorable business activities or
finance future operations or capital needs. A breach of any of these covenants could result in a default under our secured credit
facilities and other material agreements, including as a result of cross default provisions. Upon the occurrence of an event of
default under the secured credit facilities, the lenders can cease making revolving loans to us and could elect to declare all
amounts outstanding under the secured credit facilities to be immediately due and payable and terminate all commitments to
extend further credit. Such actions by those lenders could also cause cross defaults under our other indebtedness. If any such
debt is accelerated and we are unable to repay the amounts outstanding thereunder, the lenders under any such secured credit
facilities could proceed against the collateral securing such indebtedness. We have pledged a significant portion of our assets as
collateral under the secured credit facilities. If the lenders under the secured credit facilities accelerate the repayment of
borrowings, the proceeds from the sale or foreclosure upon such assets will first be used to repay debt under our secured credit
facilities and we may not have sufficient assets to repay our unsecured indebtedness thereafter. As a result, our common stock
could be negatively impacted.



