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Risks Related to Our Business Our business depends on maintaining and growing client demand for our services and solutions,
including by anticipating and incorporating the latest technology into our offerings, and a significant reduction in such demand
ot a failure to respond to the evolving technological environment or a change in our service or solution delivery could
materially affect our results of operations. Our success depends in part on the demand for our services and solutions, which
could be negatively affected by a number of factors that may be outside of our control, including, for example, economic and
political volatility or changed market conditions. Our ability to maintain and grow demand for our services and solutions
requires that we continue to develop and implement offerings that keep pace with changes in the industry and anticipate and
respond to rapidly evolving technology and our clients’ evolving needs in areas such as Al, ME-including generative Al ,
digital transformation and solutions, advanced analytics —b-leekeh&rn—&ugmeﬂted—feahty—/—ﬁfmal—fe&hﬁ'— cloud based solutlons
bots;-hyper—automation-data management, robotics and process automation, and data engineering , among others. Al
technologies are complex and are rapidly evolving, and we face significant competition, including from our own clients,
who may potentially develop their own internal, or acquire from third parties, which in each case, can lead to reduced
demand for our services and solutions. As these technologies evolve, some services and tasks currently performed by our
employees may be replaced by automation and Al technologies . e may not be successful in addressing these changes on a
timely basis, or at all, or successfully marketing any changes that we implement. In addition, products or technologies developed
by others may render our services uncompetitive or obsolete. If we do not sufficiently invest in new teehnetogy-technologies
aﬁd- adapt to 1ndustry developments evolve and expand er-our business at sufficient speed and scale f-we-donotmake-the

opments-and successfully drive innovation, our serviees-and-selations;our
fesu-l-ts-ef—epefaﬁens,—a-nd—etﬂeablllty to develop and maintain a competitive advantage , our and-eontinte-to-grow-growth
strategy and our results of operations could be negatively-adversely affected. If we are successful in responding to these
developments, as we expand our services and solutions into these new areas, we may be exposed to operational, legal,
regulatory, ethical, technological and other risks specific to such new areas, which may negatively affect our reputation and
demand for our services and solutions. Technological developments may materially affect the cost and use of technology by our
clients and, in the case of cloud and as- a- service solutions, could affect the nature of how we generate revenue. Some of these
technological developments have reduced and replaced some of our historical services and solutions and may continue to do so
in the future. This has caused, and may in the future cause, clients to delay spending under existing contracts and engagements
and to delay entering into new contracts while they evaluate new technologies. Such technological developments and spending
delays can negatively impact our results of operations if we are unable to introduce new pricing or commercial models that
reflect the value of these technological developments or if the pace and level of spending on new technologies are not sufficient
to make up for any shortfall. Developments in the industries we serve, which may be rapid, also could shift demand to new
services and solutions. If, as a result of new technologies or ehanges-developments in the industries we serve, our clients
demand new services and solutions, we may be less competitive in these new areas or need to make significant investment to
meet that demand. Our growth strategy focuses on responding to these types of developments by dr1V1ng innovation that will
enable us to expand our busmess into new growth areas. H-w 0 Y W y

—Our growing use of Al © 1nclud1ng generatlve AI and ML , in our offermgs presents addltlonal risks. Al
algorithms may be flawed , and datasets may be insufficient or contain biased information. Inappropriate or controversial data
practices by us or others could impair the acceptance of Al solutions or subject us to lawsuits and regulatory investigations.
These deficiencies could undermine the decisions, predictions or analysis Al applications produce, or lead to unintentional bias
and discrimination, subjecting us to competitive harm, legal liability, and brand or reputational harm. Client demand may be
impacted by the selling cycle and terms of our client contracts. Client demand may be impacted by the selling cycle and terms
of our client contracts. Consistent with industry practice, most of our client contracts may be terminated by our clients without
cause and do not commit our clients to provide us with a specific volume of business. Any failure to meet a client’ s
expectations or a change in a client’ s strategic direction could result in a-the cancellation or non- renewal of a contract or a
decrease in the scope of services er-and solutions that we are able to provide to such client. We may not be able to cover our
costs or replace the associated revenues from such lost services or solutions, which could impact our results of operations in
subsequent periods. The terms of our project- based analytics and consulting services contracts generally do not exceed one year
and may not produce ongoing or recurring business for us once the project is completed, and these contracts typically permit a
client to terminate the agreement with shorter term notice. The majority of our digital operations and solutions contracts have
longer terms, typically ranging from three to five years, and generally require a longer notice period for termination and may
include an early termination fee to be paid to us, but this might not be sufficient to cover our costs or make up for antieipated
ongoing-the loss of revenues and tess-efprofit upon termination of the contract. In addition, the selling cycle for such contracts,
which generally ranges from six to eighteen months, and the implementation and initial transformation processes, which could
take up to an additional six to twelve months, are subject to many risks and delays over which we have little or no control,
including our clients’ decisions to choose alternatives to our services and solutions (such as other providers or in- house offshore



resources) and the timing of our clients” budget cycles and approval processes, or subsequent changes in technology and
offerings, could result in changed demand. Our clients and future clients may not be willing or able to invest the time and
resources necessary to implement our services, and we may fail to close sales with potential clients to which we have devoted
significant time and resources. We may fail to attract and retain enough sufficiently trained employees to support our operations
or professionals with sufficient leadership capabilities, which may result in loss of revenue and an inability to expand our
business. Our success depends to a significant extent on our ability to attract, hire, train and retain qualified employees, including
our ability to attract employees with needed skills in the geographies where we operate. Our industry, including us, experiences
high employee turnover due to —’Phefe—ts—srgnrﬁcant competltlon for profess1onals with skills necessary to perform the services
we offer to our clients. 1 p have-amna ras—A significant increase

in the turnover rate among our employees particularly among our hrghly skrlled workforce would inerease-impact our
operating efficiency, productivity and cost of revenues and eventually impact our profit margins due to higher recruitment,
training and retention costs and mamtammg larger hiring, trarnmg and human resources departments :Phese-add-rt-tena-l-eosts

attraet-an y ; invest in reskrllmg and 1 upskrllmg our employees in the areas and
skills that strategrcally important to our busmess our ability to effectively lead our current projects and develop new business
could be jeopardized, and our business, results of operations and financial condition could be adversely affected. Our future
success also depends substantially on the continued services and performance of the members of our management team and
other key employees in leadership positions that possess technical and business capabilities, including industry expertise, and
are difficult to replace. Specifically, the loss of the services of our Vice Chairman and Chief Executive Officer could seriously
impair our ability to continue to manage and expand our business. Although we have entered into employment and non-
competition agreements with all of our executive officers, certain terms of those agreements may not be enforceable ,
particularly in light of recent regulatory scrutiny from the U. S. Federal Trade Commission and others, and in any event
these agreements do not ensure the continued service of these executive officers. We currently do not maintain *“ key person ”
insurance covering any member of our management team. The loss of any of our key management personnel, particularly to
competitors, could have a material adverse effect on our business, results of operations, financial condition and cash flows. If we
are unable to accurately estimate the resources and time for a project, adjust our pricing terms or effectively manage our asset
utilization levels to meet the changing demands of our clients and potential clients, our business, results of operations, financial
condition and cash flows may be adversely affected. Our profitability is, in part, a function of the efficiency with which we
utilize our assets, in particular our people and our operations centers, and the price we can charge for our services. Our asset
utilization levels are affected by a number of factors, including our ability to transition employees from completed projects to
new assignments, attract, train and retain employees, forecast demand for our services (including potential client terminations or
reductions in required resources) and maintain an appropriate headcount in each of our locations, as well as our need to dedicate
resources for employee training and development, other typically non- chargeable activities and optimizing our operational
infrastructure. If we fail to estimate accurately the resources and time required for a contract, or manage our asset utilization
levels, future attrition rates, potential productivity benefits over time, future wage inflation rates or currency exchange rates (or
fail to accurately hedge our currency exchange rate exposure) or if we fail to complete our contractual obligations within the
contracted timeframe, our revenues, cash flows and profitability may be negatively affected. In many of our digital operations
and solutions contracts we commit to long- term and other pricing structures (such as full- time equivalent- based pricing, fixed-
price arrangements, transaction- based and outcome- based pricing) with our clients and therefore bear the risk of cost overruns,
completion delays, resource requirements, wage inflation and adverse movements in exchange rates in connection with these
contracts. Industry pricing models are evolving , and clients increasingly request alternative pricing models, rather than annual
or hourly billing rates. If we make inaccurate assumptions for contracts with such alternative pricing models including pricing
for our digital capabilities and complex transformation services or are unable to offer competitive pricing, our profitability may
be negatively affected. Unauthorized disclosure of sensitive or confidential client and employee data, whether through breach of
our computer systems or otherwise, could cause us significant reputational damage, expose us to protracted and costly litigation,
and cause us to lose clients. We are typically required to process, and sometimes collect and / or store sensitive data, including
data regulated by the U. S. Health Insurance Portability and Accountability Act of 1996, as amended, of our clients’ customers
in connection with our services, including names, addresses, social security numbers, personal health information, credit card
account numbers, checking and savings account numbers and payment history records, such as account closures and returned
checks. In addition, we collect and store data regarding our employees. In the United States, several states have enacted or are
considering enacting privacy regulations stehras-, including, the California Consumer Privacy Act ¢, as amended; and the
there are several “~“CERA-and-the-CaliforntaPRrivaey-privacy regulations in RightsAet{the-other jurisdictions “~“CPRA>
, and-such as the B>s-General Data Protection Regulation ¢in the ““GBPR>>)-European Union, the International Data
Transfer Agreement in the United Kingdom and the Digital Personal Data Protection Act, 2023 in India. These privacy
regulatlons -rmposes—~ lmpose prrvacy and data securrty comphance obhgatrons and srgnrﬁcant penaltles for noncomphance —#

: atn-toeatiza ata-. Other countries have enacted or are consrdermg
enactmg data locahzatron Taws that require certain data to stay within thelr borders. We may also face audits or investigations by
one or more domestic or foreign government agencies or our clients pursuant to our contractual obligations relating to our
compliance with these regulations. Complying with changing regulatory requirements requires us to incur substantial costs,
exposes us to potential regulatory action or litigation, and may require changes to our business practices in certain jurisdictions.
As a result, we are subject to various data protection and privacy laws in the countries where #rwhiekh-we operate, and the



failure to comply with such laws could result in significant fines and penalties. In addition, we matny— may efnot be able to
limit our agreements-with-liability to our clients de-netinelade-anytimitation-on-ourtability-te-themwith respect to breaches of
our obligation to keep the information we receive from them confidential. Although we devote substantial resources to protect
our information assets and our clients - confidential information, any network infrastructure is to some extent vulnerable due to
rapidly evolving cyberattacks eyber—attaeks-, employee error, malfeasance, or a combination of the foregoing. The remote
work solutions that we employ in our hybrid ardremete-working medels-—- model may also be limited in their ability to replicate
the operational oversight and security controls of our office environments and may pose a higher risk of operational and
information security failures. Outside parties may attempt to fraudulently induce employees, users, or eustermers-clients to
disclose sensitive information in order to gain access to our data or our users’ or enstemers-clients ’ data. Because the
techniques used to obtain unauthorized access, disable or degrade service, or sabotage systems change frequently or may be
designed to remain dormant until a predetermined event and often are not recognized until launched against a target, we may be
unable to anticipate these techniques or implement adequate preventative measures. If an actual or perceived breach of our
security occurs (or a breach of a eustemer-client ’ s security that can be attributed to our fault or is perceived to be our fault), the
market perception of the effectiveness of our security measures could be harmed and we could lose users and eustemers-clients .

Securlty breache% expose us to a risk of loss of t-h-ts—sens1t1ve 1nf0rmat10n htigation;remediationeosts;tnereased-eostsfor

lawsuits from our employees, chents or their cu%tomer@ for breachmg Contractual conﬁdentlahty provmons or privacy laws, or
investigations and penalties from regulators or criminal pro%ecutlon remedlatlon costs, lncreased costs for securlty
measures, loss of revenue, damage to our reputation e

potential liability w v d y
eests—m—t-he—eveﬂt—ef—a—bfeaeh— Further, retalta 7
fh&t—eeu-}d-dis&rpt—t-he—g-}eba-l-eeeﬂem‘y—?he-growth in qtate %ponqored cyber acthlty, 1nclud1ng the 1ncrea§ed rate of Cyberattacks
arising from the Russia- Ukraine erisis-conflict and the risk that these cyberattacks could spread globally, showcases the
increasing sophistication of cyber threats and could dramatically expand the global threat landscape. If a material security
breach or incident occurs with respect to a cloud services provider, our clients and potential ensterers-clients may lose trust in
cloud solutions generally, and with respect to security in particular. This could adversely impact our ability to retain existing
eustomers-clients or attract new eustemers-clients , which, in turn, could have a serious impact on our reputation. Although we
have not experienced a material incident to date, there can be no assurance that these measures will prevent or limit the impact
of a future incident. We may incur significant costs in protecting against or remediating cyberattacks or other cyber incidents.
We rely on third party vendors and partners to deliver services and components for client critical services, which exposes us to a
variety of risks that could have a material adverse effect on our business. The services we provide are often critical to our
clients’ businesses, and any failure to provide those services could result in a reduction in revenues or a claim for substantial
damages against us, regardless of whether we are responsible for that failure. We depend on certain significant vendors and
partners for software, technology and data communications, related equipment and its maintenance, and third party components
that we use to deliver our services, including cloud services. Our offshore operations centers require us to maintain active voice
and data communications among our operations centers, our technology and data hubs and our clients’ offices. Although we
maintain our facilities and communications links with adegaate-business continuity and disaster recovery plans, disruptions
could result from, among other things, technical breakdowns, computer glitches and viruses and weather conditions. Any
performance failure on the part of our vendors or partners, or the discontinuance by such vendors or partners of services that we
rely haverelied-on them to perform fereurehents-, could delay our performance , or require us to engage alternative third
partlei to perform the services at our cost or to perform t-hefn—~ the services ourselvei any of Wthh eeu-}d-depfwe-us-ef—peteﬂﬁa-l-

fegu-}a-t-reﬁs—could result ina negatlve 1mpact on our reputatlon a eause—us—te—}ese—loss of eheﬁfs—feduee—etﬁeveﬁues— revenue
and-or adversely impact our cash flows and profitability harm-etrbusiness- Employee wage increases may prevent us from
sustaining our competitive advantage and may reduce our profit margin. Our most significant costs are the salaries and related
benefits of our operations staff and other employees. For example, wage costs in India and the Philippines have historically been
significantly lower than wage costs in the United States , the United Kingdom and Europe for eemparable-comparably skilled
professionals, and having a significant number of eur employees in those lower wage costs countries has been one of our
competitive advantages. However, because of economic growth in India and the Philippines, increased demand for entsetreed
competitive services from such countries and increased competition for skilled employees, wages for comparably skilled
employees are increasing at a faster rate than in the United States , the United Kingdom and Europe. This may reduce the-our
competitive advantage. We also may need to increase the levels of employee compensation more rapidly than in the past to
remain competitive in attracting and retaining the quality and number of employees that our business requires. Wages are
generally higher for employees performing Al, analytics and digital transformation services than for employees performing
digital operations and solutions. As the scale of such eur-analyties-services increases, wages as a percentage of revenues may
increase. In addition, changes to the labor laws in the countries where we operate may also lead to a substantial increase in our



wage costs. To the extent that we are not able to control such costs by our efforts to add capacity in lower wage costs
countries or share wage increases with our chents wage increases may reduce our margrns and cash flows —\Ve—w-rl-l—&ttem—pt—to

y g0~ Our busrness could be materrally and adversely affected if we do not
protect our 1nte11ectua1 property or if our services are found to infringe on the intellectual property of others. Our success
depends in part on certain methodologies, practices, tools and technical expertise we utilize in providing our services and
solutions. Our intellectual property consists of proprietary and licensed platforms, software and-, data, databases, trade-seerets;
methodologies and-, models, know- how, trademarks-names , designs serviee-marks-, domams eepyﬂghted-seftw&fe— user
interfaces, applications and operating procedures and-, among other materials ;-ae .
We consider many of our business processes and implementation methodologies to be trade secrets or proprretary know- how
and confidential information. We seek to protect our intellectual property through a combination of patent, trademark, copyright
and trade secret laws, as well as through confidentiality procedures and contractual provisions. Clients and business partners
typically agree in writing to confidential treatment of our information. Our employees and independent contractors are required
to sign work- for- hire and confidentiality covenants as a condition to their employment and engagement, respectively. We also
have policies requiring our employees, independent contractors, and associates to respect the intellectual property rights of
others , including obtaining appropriate licenses when using, selling or distributing third party materials . However, these
measures may not prevent misappropriation or infringement of our intellectual property or proprietary information and a
resulting loss of competitive advantage. Additionally, we may not be successful in obtaining or maintaining patents, trademarks
or other intellectual property rights protections for which we have applied or may in the future apply. We may be unable to
protect our intellectual property and proprietary technology effectively, which may allow competitors to duplicate our
technology and products and may adversely affect our ability to compete with them. To the extent that we do not protect our
intellectual property effectively through contractual provisions, confidentiality procedures, patents, trade secret laws or other
means including those set forth above, other parties, including former employees, with knowledge of our intellectual property
may leave and seek to exploit our intellectual property for their own or others’ advantage. We may not be able to detect
unauthorized use and take appropriate steps to enforce our rights, and any such steps may not be successful. Infringement by
others of our intellectual property, including the costs of enforcing our intellectual property rights, may have a material adverse
effect on our business, results of operations, financial condition and cash flows. In addition, competitors or others may allege
that our systems, processes, marketing, data usage or technologies infringe on their intellectual property rights, including
patents. Non- practicing entities may also bring baseless, but nonetheless costly to defend, infringement claims. We could be
required to indemnify our clients if they are sued by a third party for intellectual property infringement arising from materials
that we have provided to the clients in connection with our services and solutions. We may not be successful in defending
against such intellectual property claims or in obtaining licenses or an agreement to resolve any intellectual property disputes.
Given the complex, rapidly changing and competitive technological and business environment in which we operate, and the
potential risks and uncertainties of intellectual property- related litigation, we cannot provide assurances that a future assertion
of an infringement claim against us or our clients will not cause us to alter our business practices, lose significant revenues—
revenue , incur significant license, royalty or technology development expenses, or pay significant monetary damages or legal
fees and costs. Any such claim for intellectual property infringement may have a material adverse effect on our business, results
of operations, financial condition and cash flows. We earn a substantial portion of our revenues from a limited number of clients.
We have earned and believe that we will continue to earn in the near or foreseeable future erfereseeable-a substantial portion of
our total revenues from a limited number of large chents Any change in dernand from any of our large clients -whether

; ; pste : : nts-or-for any reason
ould have a material : adverse effect on our business, results of operatlons
frnancral condrtron and cash flows. Moreover the loss of a major eustemer-client could also impact our reputation in the market,
making it more difficult to attract and retain eunstomers-clients more generally. Our inability to manage our rapid infrastructure
and personnel growth across jurisdietions-countries and changes to our operating model effectively could have a material
adverse effect on our business, results of operations, financial condition and cash flows. We have operations centers across
India, the United States, the Philippines, South Africa, Colombia , Bulgaria, Romania , the United Kingdom, the Republie-of
Treland;-Seuth-Adfrtea; Bulgaria; Romania;-and-the-Czech Repubhc —Further-, Mexico and we-have-aequired-multipleregional
offteesrthe Republic United-States-aspart-of Ireland euraequisittons-. Our headcount has increased significantly over the
past several years. We expect to develop and improve our internal systems in the locations #here-in which we operate in order
to address the anticipated continued growth of our business. We are-alse-eontimaing-continue to look for operations centers at
locations outside of our current operating geographies We have also reeentlymade changes to our operating model driven by
delivery of a significant portion of our services from a hybrrd aﬁd—ren&ote—workrng fnode}s- model -lead-lﬂg— Whlch has led to
-poteﬂt—t&l—contractron of our operatron centers ¥ t

eempet—r-t—r—ve—l—n—t-he—ﬁﬁufe— Changes in our operatlng rnodel such as the foregorng, or other changes to our 1nfrastructure facrhtres
or how we are organized, as the needs and size of our business change, limit our ability to forecast the need to hire additional
skilled employees as and when they are required to meet the ongoing needs of our clients, and we may not be able to develop
and improve our internal systems. We may not be able to maintain our culture and effectively communicate our core values,
policies and procedures, strategies and goals, particularly given our world- wide operations, rate of new hires, and significant
percentage of our employees who have the option to work remotely. We also need to manage cultural differences among our



employee populations and varying legal and regulatory regimes across jurisdictions, and that may create a risk for employment
claims. Our inability to execute our growth strategy, to ensure the continued adequacy of our current systems or to manage our
expansion effectively could have a material adverse effect on our business, results of operations, financial condition and cash
flows. We may engage in strategic acquisitions or transactions, which could have a material adverse effect on our business,
results of operations, financial condition and cash flows, including the impact from the impairment of goodwill and other
intangible assets, if any. As part of our business strategy, we intend to continue to selectively consider acquisitions or
investments, some of which may be material. Through the acquisitions we pursue, we may seek opportunities to expand the
scope of our existing services, add new clients or enter new geographic markets. There can be no assurance that we will
successfully identify suitable candidates in the future for strategic transactions at acceptable prices, have sufficient capital
resources to finance potential acquisitions or be able to consummate any desired transactions. Our failure to identify suitable
candidates or close transactions with potential acquisition targets for which we have invested significant time and resources
could have a material adverse effect on our financial condition and cash flows. Acquisitions, including completed acquisitions,
involve a number of risks, including diversion of management’ s attention, ability to finance the acquisition on attractive terms,
failure to retain key personnel or valuable eusterers-clients , legal liabilities and the need to amortize acquired intangible assets,
any of which could have a material adverse effect on our business, results of operations, financial condition and cash flows.
Future acquisitions may also result in the incurrence of indebtedness or the issuance of additional equity securities. The
intellectual property of an acquired business may be an important component of the value that we agree to pay for such a
business. Although we conduct due diligence in connection with each of our acquisitions, such acquisitions are subject to the
risks that the acquired business may not own the intellectual property that we believe we are acquiring, that the intellectual
property is dependent upon licenses from third parties, that the acquired business infringes upon the intellectual property rights
of others or that the technology does not have the acceptance in the marketplace that we anticipated. We could also experience
financial or other setbacks if transactions encounter unanticipated problems, including problems related to execution, integration
or underperformance relative to prior expectations. Our management may not be able to successfully integrate any acquired
business into our operations or maintain our standards, controls and policies, which could have a material adverse effect on our
business, results of operations and financial condition. Consequently, any acquisition we complete may not result in long- term
benefits to us or we may not be able to further develop the acquired business in the manner we anticipated. In the event that the
carrying amount of goodwill and other intangible assets are impaired, as determined by impairment testing that we conduct on
at least an annual basis, any such impairment would be charged to earnings in the period of impairment. Because this involves
the use of critical accounting estimates, we cannot assure you that future impairment of goodwill and other intangible assets will
not have a material adver%e effect on our business, ﬁnancml condition or results of operations. Qur Fature-to-adhere-to-the

o d verprour-business could have-Our-business-eortd-be negatively affected
if we incur flnanmal penaltle@ or legal hablhty,lncludmg with respect to our contractual obligations,in connection with providing
our solutions and services.Most of our agreements with clients contain service level and performance requirements,including
requirements relating to the quality of our services.Failure to consistently meet the service requirements of a client or errors
made by our employees in the course of delivering services to our clients could disrupt the client’ s business and result in a
reduction in revenues or a claim for damages against us.If we fail to meet our contractual obligations or otherwise breach
obligations to our clients or vendors,we could be subject to legal liability. We may enter into non- standard agreements because
we perceive an adverse-impaet-orn-important economic opportunity by doing so our— or eperations-because our personnel
did not adequately adhere to our guidelines . Our-In addition, with respect to our client contracts, the contracting
practices of our competitors may cause contract terms and conditions that are unfavorable to us to become standard in
the marketplace. If we cannot, or do not, meet our contractual obligations to provide solutions and services to clients =,
and if our exposure is not adequately limited through the enforceable terms of our agreements, we might face 51gn1ficant

legal liability and our business could be adversely affected. Similarly eperations-are-often-subjeettoregulatiorrand
acereditation-and-teensing standards-, and-if we cannot, our—- or do not, meet ehents-mayrequire-that-we-perform-our
contractual obhgatlons sewreesw&&&ﬂeﬁﬂ&&t—w&eﬁaﬂe—ﬂ&efn—t&eenﬁﬁhwuh vendors appheah}e—regtﬁ&ﬁeﬂs—ef




clients, who may build shared services centers to perform digital operations and solutions and analytics services themselves,
either in- house or other arrangements. The market for our digital-operations-and-selutions-and-analytiesservices is highly
competitive, and we expect competition to intensify and increase in the future as more companies enter the market. We face
competition globally from other providers anumber-ofsourees-. We believe that the principal competitive factors in our
markets are breadth and depth of process expertise, offerings, knowledge of industries served, service quality, compliance rigor,

global delivery capabilities pﬂee—and-prlcmg, sales and client management capabilities —We—alse—faee—eempetiﬁeﬂ—from—nen-
based—etttseufeﬁtg—aﬁd—l:f—eempames- F urther a client may Choose to use 1ts own 1nternal resources rather than engage an

outside firm to perform the types of services we provide. In addition, the trend toward offshore outsourcing, international
expansion by foreign and domestic competitors and continuing technological changes, such as cloud computing, will result in
new and different competition for our services. These competitors may include entrants from the communications, software and
data networking industries or entrants in geographic locations with lower costs than those in which we operate. Some of these
existing and future-potential competitors may have greater financial, personnel and other resources, a broader range of service
offerings, greater technological expertise, more recognizable brand names and more established relationships in industries that
we currently serve or may serve in the future. In addition, some of our competitors may enter into strategic relationships or
mergers or acquisitions with larger, more established companies in order to increase their ability to address client needs, or enter
into similar arrangements with potential clients. The trend in multi- vendor relationships has been growing, which could reduce
our revenues to the extent that we are required to modify the terms of our relationship with clients or that clients obtain services
from other vendors. Increased competition our 1nability to Compete successfully against competitors pricrng pressures or loss of
market share could lmpact : OWS—W ;

operations, financial condition and cash flows We are Vulnerable to natural disasters technical disruptions pandemics and
societally created events that could severely disrupt the normal operations of our business and if our risk management, business
continuity and disaster recovery plans are not effective, it may adversely affect our business, results of operations, financial
condition and cash flows. Our operations centers and our data and voice communications, particularly in India ane-, the
Philippines and South Africa , may be damaged or disrupted as a result of natural disasters such as earthquakes, floods,
volcano eruptions, heavy rains , drought, extreme heat , epidemics or pandemics, such as COVID- 19, tsunamis and cyclones,
technical disruptions such as electricity or infrastructure breakdowns, including damage to telecommunications cables, computer
glitches and electronic viruses or man- made events such as political unrest, terrorist attacks, other acts of violence or war,
protests, riots and labor unrest. Such events may lead to the disruption of information systems and telecommunication services
or our supply chain for sustained periods. They also may make it difficult or impossible for employees to reach our business
locations and for us to deliver our solutions and services. In particular, a local or global outbreak of a pandemic, such as the
COVID- 19 pandemic, may have widespread and unpredictable 1mpacts on global societies, economies, financial markets and
business practices. Any d ; pandemic may -in the future materially

adversely affect us, our clients, employees, contractors, suppliers and busrness partners all of may be prevented from
conducting business activities as usual, including due to the many and varying health and safety measures in response to such
pandemic, including travel restrictions, quarantines, curfews, shelter in place and safer- at- home orders. Measures taken by
governmental authorities have-and-may in the future disrupt the continuity of our provision of services to our clients and

adversely impacted our business, results of operations and ﬁnanc1al Condition—MefeeverTrt—ts—difﬁeu}t—te-pfedtet—the—t&thﬁate

t-favel—festﬂet—teﬁs—aﬂd—peepleﬂﬁeflﬂng—femete}y— Our risk management busrness Continuity and disaster recovery plans may not

be effective at preventing or mitigating the effects of such disruptions, particularly in the case of a catastrophic events— event .
Damage or destruction that interrupts our provision of services could adversely affect our reputation, our relationships with and
liability to our clients, our leadership team’ s ability to administer and supervise our business or it may cause us to incur
substantial additional expenditure to repair or replace damaged equipment or delivery centers. We-may-also-be-table-to-our

d 0 v —~While we currently have commercial liability
insurance, our insurance coverage may not be suffiCient to cover any such l1ab111ty or other related costs . Furthermore, we
may be unable to secure such insurance coverage at premiums acceptable to us in the future or at all. Prolonged disruption of our
services would also entitle our clients to terminate their contracts with us. Any of the above factors may adversely affect our
business, results of operations, financial condition and cash flows. Risks Related to the International Nature of Our Business If
the transfer pricing arrangements we have for controlled intercompany transactions among our subsidiaries are determined to be
inappropriate, our tax liability may increase. The transfer pricing regulations in the countries we operate in require that
controlled intercompany transactions be at arm’ s- length. Accordingly, we the-Company-determines— determine and
deeaments— document pricing for controlled intercompany transactions based on an economic analysis as prescribed in the
respective regulations. The tax authorities have jurisdiction to review our transfer pricing. If our transfer pricing is challenged by
the authorities, they could assess additional tax, interest and penalties, thereby impacting our profitability and cash flows. Our
financial condition could be negatively affected if governments in the countries we operate in intreduees— introduce new
unfavorable tax legislation , including legal restrictions for repatriation of our earnings . We are subject to taxes in the




countries we operate in. Our future tax liabilities could be adversely affected by any new unfavorable tax legislative changes in
the countries we operate in. We continuously monitor such changes to assess and quantify the potential impacts on our
consolidated financial statements. We currently benefit from corporate tax holidays in our qualified Philippines Economic Zone
Authority operations centers in the Philippines. Our ability to utilize these tax holidays could be adversely affected by any new
unfavorable tax legislative changes. We continuously monitor such changes to assess and quantify the potential impacts on our
consolidated financial statements. We faee-risksrelated-have established a headquarters for international business in
Dublin, Ireland, and qualify for a reduced tax rate subject to repatriating-certain conditions. We continuously monitor
our operations to ensure we continue to qualify for the reduced rate. We currently operate in the Philippines and Ireland
where we will be subject to a minimum tax rate pursuant to the Pillar Two Framework prescribed by Organization for
Economic Co- operation and Development (“ OECD ”). The OECD continues to release additional guidance on the Pillar
Two Framework, with implementation generally effective for 2024. We do not anticipate any significant Pillar Two
impacts, but will continue to evaluate any changes and potential impact on our consolidated financial statements. We
earn a significant amount of our carnings fremrin countries outside of the United States —We-earna-signifteantamount-ofour
and we periodically evaluate opportunities to repatriate these carnings eutside-of the- United-States-to fund our global
operations, including acquisitions and debt management . Not all of the undistributed earnings may be available for
repatriation due to foreign legal restrictions that require minimum reserves to be maintained in those countries, which weutd
may limit our ability to use {-I&ese-such earnlngs across our global opelatlons in the United States or other geographles where
needed. Additionally W v ; : d
epef&t—teﬁs— and-as and when we de01de to repatriate such earnings, we may have to accrue further taxes assoelated Wlth such
earnings in accordance with local tax laws, rules and regulations in the relevant jurisdictions , which are subject to change
from time to time . All of these risks and uncertainties could have a material adverse effect on our business, results of
operations, financial condition and cash flows. Currency exchange rate fluctuations in the various currencies in which we do

business, espeetaly-or the failure of our hedging strategies to mitigate such fluctuations Indianrupee-the- Philippine-pese
and-the-U—JIKpound-sterhing-versus-the —S—doHar-, could have a material adverse effect on our results of operations. We report

our operating results in U. S. dollars, yet a portion of our revenues and expenses are denominated in currencies other than the U.
S. dollar. Accordingly, we must translate such revenues and expenses, as well as corresponding assets and liabilities, into
U. S. dollars at exchange rates in effect during or at the end of each reporting period, as applicable. As a result,
-F-}ue&t&t-teﬁs—ﬂuctuatlons in f01e1gn currency exchange rates can have—a—ﬁuﬁ&beﬁe-f—advefse-adversely effeefs—eﬂ—tts—Bee&use—euf

; G abtlities;in : i ee affect &ttﬂﬂg—er—our results a{—t-he—eﬁd-of operatlons eaeh
fepef&ﬁg—peﬂed- The exchange rates among the lndlan rupee, the Philippine peso, the U. K pound sterling , the South African
rand and other currencies in which we incur costs or earn revenues and the U. S. dollar have changed substantially in recent
years and may fluctuate substantially in the future. See Part II, Item 7A, *“ Quantitative and Qualitative Disclosures About
Market Risk. ”” Additionally, because a majority of our employees are based in India , and-the-Philippines and South Africa and
paid in Indian rupee or Philippine peso or South African rand , while our revenues are primarily reported in U. S. dollars and
U. K. pound sterling, our employee costs as a percentage of revenues may increase or decrease significantly if the exchange
rates among the Indian rupee, the Philippine peso, the U. K pound sterling , the South African rand and the U. S. dollar
fluctuate significantly. In addition, conflicts between Russia —and Ukraine ﬂ‘rﬂ-rtﬁry—eeﬁﬂ-tet— and Israel and Hamas, coupled
with ehrente-high inflatterrinflationary pressures and shigh-interest rates , have

has-led the International Monetary Fund to downgrade its outlook for the World economy for 2623-2024 . This has led to and
may continue to lead to uncertainty over global economic conditions and unpredictable fluctuations in foreign currency
exchange rates, and in particular, has impacted and may continue to impact the Indian rupee, the Philippine peso, the U. K
pound sterling , the South African rand and other currencies in which we incur expenses. Although we take steps to hedge a
substantial portion of our Indian rupee / U. S. dollar, U. K pound sterling / U. S. dollar and-, Philippine peso / U. S. dollar and
South African rand / U. S. dollar foreign currency exposures, there is no assurance that our hedging strategy will be successful
or that the hedging markets will have sufficient liquidity or depth to allow us to implement our hedging strategy in a cost-
effective manner. Any failure by our hedging counterparties to meet their contractual obligations could materially and adversely
affect our profitability , business, results of operations, financial condition and cash flows . Restrictions on visas and work
permits may affect our ability to compete for and provide services to clients in the United States and other juriséietions
countries , which could make it more difficult to staff engagements and could increase our costs, which could have an adverse
effect on our net income. Immigration and work permit laws and regulations in the countries where #whieh-we have eustomers
clients are subject to legislative and administrative changes as well as changes in the application of standards and enforcement.
The ability of some of our executives and employees based in India and other foreign locations to work with and meet clients in
the United States and other juﬂsdieﬁeﬁs—countrles depends on their ability to obtain the necessary visas and work permits. In
recent years, immigration authorities, in the United States as well as other countries where jurisdtettons-tn-whieh-our clients are
based have increased the level of scrunny in granting such visas and work permits —Jaadditterr, which may be affected by

v changes in legislation and-varying-standards-ofappheation-and enforcement
due to pohtlcal and ferees—eeeﬂeﬁne-eendmeﬁs—e%other factors whlch may be dlfﬁcult to eveﬁts—rnel-ud-mg—mfeﬂs{—&ttaeks—

world as necessary to meet client demands is 1mp0rtant to our business. If we are unable to efficiently deploy talent because of
increased regulation of immigration or work visas, including limitations placed on the number of visas granted, limitations on
the type of work performed or location in which the work can be performed, and new or higher minimum salary requirements, it



could be more difficult to staff our employees on client engagements and could increase our costs and have an adverse effect on
our net income and cash flows. Investors may have difficulty effecting service of process or enforcing judgments obtained in the
United States against our foreign subsidiaries #aaeta-or our executive officers. Our primary operating subsidiaries are
organized outside the United States and some of our executive officers may reside outside of the United States. A substantial
portion of our assets are located in India and the Philippines . As a result, you may be unable to effect service of process upon
our affiliates who reside in India and the Philippines outside their jurisdiction of residence. In addition, you may be unable to
enforce against these persons outside the jurisdiction of their residence judgments obtained in courts of the United States,
including judgments predicated solely upon the federal securities laws of the United States. Seettorrs44A-Our global
operations expose us to numerous and Seetion—+3-sometimes conflicting legal and regulatory requirements, including,
accreditation or licensing standards that govern our business, and violations of the-these ndian-Civit-Procedure-Code
requirements could harm our business. We provide services to clients throughout the world , +908-therefore we and our
clients ( who sometlmes 1mpose t-he—those requlrements on us —Gﬁﬂ-l-GodeL) are sub]ect gevefn—reeegﬂ-rt-teﬂ—a-nd

he-changing and evolv1ng laws and regulations on
matters as dlverse as 1mport / export controls, content requlrements, trade restrictions, tariffs, taxation, sanctions,

Government-government © v-affairs, internal and disclosure control
obligations, securities regulation, including anti- competltlon, anti- money- laundering and anti- corruption laws
(including the U . We-have-beenradvised-by-S. Foreign Corrupt Practices Act and the U. K. Bribery Act), data privacy and
protection, government compliance, wage- and- eur-hour Indianeounsel-that-standards, employment and labor relations,
health and safety, environmental and human rights, state laws on third party administration services, utilization review
services, telemarketing services or state laws on debt collection in the United States and India-de-the Financial Services Act
in the United Kingdom as well as similar consumer protection laws in other countries where our clients’ customers are
based. The global nature of our operations increases the difficulty of compliance. In addition, we are required under
various laws to obtain and maintain accreditations, permits and / or licenses for the conduct of our business in all
jurisdictions where we have operations, and, in some cases where our clients receive our services to enable them to
comply with applicable regulations or accreditations or licensing standards. Compliance with diverse legal requirements
is costly, time- consuming and requires significant resources. Violations of any of these laws or regulations in the conduct
of our business, including being unable to maintain our accreditations, licenses or other qualifications while working for
our clients, could result in fines, criminal sanctions against us or our officers, prohibitions on doing business or
suspension or disqualification from government contracting or contracting with private entities in certain highly
regulated industries, damage to our reputation and other unintended consequences such as liability for monetary
damages, fines and / or criminal prosecution including in the form of successor liability in certain circumstances for
companles we 1nvest in or acquire, unfavorable publicity, or restrictions on our ablllty to process 1nformat10n and

Indebtedness We may not be able to service our debt or obtam additional fmdncnm on competltl\ e teIms We are party to a
credlt agreement for our bdnk debt facility thdt contains covenants, among otheI thmvs reqmrmo mamtenance of celtam

mdebtedness create llens make certain inv estments and acqulsmons pav dividends, 1epulchase common shares and make other
restricted payments or undertake certain fundamental hdnLeS (mcludmg consolidations, llqmdatlons or dlsposdl of Celtdln

credit agreement prov 1des fora$ 4()() million revolving credit taulltv mcludmg a letter of credit sub taulltv and is ulamnteed

by certain subsidiaries. Ourrevetvingeredit-faetity-has-a-matarity-date-If we breach any of these covenants and do ne-not
fater-thanApri48-cure such breach within the applicable cure periods or obtain a waiver from the lenders , 2627the

outstanding indebtedness could be declared 1mmed1ately due and ﬁe}ant&rr}y—payab freﬁa—&me—te—&fne—wrtheﬂt—pfemrmﬁ

and such acceleratlon could adversely affect or-our penalty: danaceniet b 5150

ety llquldlty and ﬁnanclal condltlon G&pttal—Reseﬂrees-
F—rﬂ&netﬁg—&rr&ﬂgemeﬁfs—@ebt—F&er}rty—aﬂd—Netes)— 2-Qur cash flow from operations provides the primary source of funds for

our debt service payments. Given the uncertainty over global economic conditions and regulatory, competitive or other factors
outside of our control, including but not limited to the-conflicts between Russia —and Ukraine , military-eonfhet-and COVAD-
49-Israel and Hamas , there can be no assurance that business activity will be maintained at our expected level in order to
generate the anticipated cash flows from operations. If our cash flow from operations declines, we may not be able to service or



refinance our current debt or obtain financing on favorable terms to us or at all, which could adversely affect our business and
financial condition. A substantial portion of our floating rate indebtedness is exposed to interest rate fluctuations as only a
portion is hedged through interest rate swaps. Accordingly, any adverse change in interest rates due to market conditions or
otherwise could increase our cost of funding substantially. We may in the future require additional financing to fund one or more
acquisitions and may not be able to obtain such additional financing on competitive terms or at all, which could restrict our
ability to complete such transactions. Risks Related to Our Common Stock Our stock price continues to be volatile. Sur-The
market price of our common stock has at times experienced or may experience substantial price volatility as a result of,
among other reasons, variations between our actual and anticipated financial results, announcements by us and our competitors,
terrorist attacks, natural disasters, epidemics or pandemics, or other such events impacting countries where we or our clients
have operations, loss of one or more significant clients, announcements of technological developments, projections or
speculation about our business or that of our competitors by the media or investment analysts , the effect of any stock split, or
uncertainty about current global economic conditions. The stock market, as a whole, experiences extreme price and volume
fluctuations that affect the market price of many companies, including technology companies, in ways that may have been
unrelated to these companies’ operating performance. The Where-the-global stock markets have experienced, and may continue
to experience, significant deehne—volatlllty from €OV D-—9-and-inflation and high interest rates , which could result in a

material adverse effect on our stock price. Furthermore, if we bel-teve—etﬂLs’eﬁel&pﬂee—shmﬂd—feﬂeet—fall to meet expectations
relating to future growth and proﬁtablhtye*peef&ﬁeﬂs—&nd—rﬁwe—faﬂ—teﬁleeﬁhese—eaqaeemﬁens— this may have a materially

adverse effect on the trading price of our common stock. Delaware law and our amended-and-restated certificate of incorporation
and sixth amended and restated by- laws contain certain anti- takeover provisions that could delay or discourage business
combinations and takeover attempts that stockholders may consider favorable. Our amended-and-restated certificate of
incorporation and sixth amended and restated by- laws (the “ by- laws ) contain provisions that may make it more difficult,
expensive or otherwise discourage a tender offer or a change in control or takeover attempt by a third- party that is opposed by
our board of d1rect0rs These pr0V1s10ns include pr0V1s10ns permlttlng the board of directors to fill vacancies created by its
expansion v : & ; : ; v W

eommeon-stoek—, provisions requlrlng the vote of holders of two thlrds of our common stock for certain amendments to our
organizational documents, provisions barring stockholders from calling a special meeting of stockholders or requiring one to be
called or from taking action by written consent and provisions that set forth advance notice procedures for stockholders’
nominations of directors and proposals for consideration at meetings of stockholders. These provisions may have the effect of
delaying or preventing a change of control or changes in management that stockholders consider favorable. Additionally,
because we are incorporated in Delaware, we are subject to Section 203 of the Delaware General Corporation Law (the ¢
DGCL ”) . Section 203 of the DGCL may prohibit large stockholders, in particular those owning 15 —6-% or more of our
outstanding voting stock, from merging or combining with us. These provisions of our amended-and-restated certificate of
incorporation, by- laws and Delaware law could discourage potential takeover attempts and reduce the price that investors might
be willing to pay for shares of our common stock in the future which could reduce the market price of our stock. We do not
intend to pay dividends in the foreseeable future, and, because we are also a holding company, we may be unable to pay
dividends. For the foreseeable future, we intend to retain any earnings to finance the development and expansion of our
business, and we do not anticipate paying any cash dividends on our common stock. Any future determination to pay dividends
will be at the discretion of our board of directors and will be dependent on then- existing conditions, including our financial
condition and results of operations, capital requirements, contractual restrictions, including restrictions under our credit
agreement, business prospects and other factors that our board of directors considers relevant. Furthermore, because we are also
a holding company, any dividend payments would also depend on the cash flow from our subsidiaries. Accordingly, under
certain circumstances, we may not be able to pay dividends even if our board of directors would otherwise deem it appropriate.
Risks Related to Our Industry Our industry may not develop in ways that we currently anticipate due to negative public reaction
in the United States and elsewhere to offshore outsourcing, anti- outsourcing legislation or otherwise. Offshore outsourcing is a
politically sensitive topic in the United States and elsewhere, and many organizations and public figures have publicly expressed
concern about a perceived association between offshore outsourcing providers and the loss of jobs in the United States, where
the majority of our clients are located, and elsewhere. Current or prospective clients may elect to perform such services
themselves or may be discouraged from transferring these services to offshore providers to avoid any negative perception that
may be associated with using an offshore provider. Measures aimed at limiting or restricting outsourcing by U. S. companies
have been put forward by the U. S. Congress and in state legislatures to address these concerns. If any such measure is enacted,
our ability to do business with U. S. clients through our non- U. S. affiliates could be negatively impacted. General Risk Factors
Our results of operations could be adversely affected by economic and political conditions globally and the effects of these
conditions on our clients’ businesses and levels of business activity. Global economic and political conditions affect our clients’
businesses and the markets they serve, which are increasingly becoming more interdependent. The domestic and international
capital and credit markets have in the past, and may in the future, experience volatility and disruption and uncertainty from
geopolitical tensions, inflation, economic tensions, changes in legislation in the various jurisdictions in which we and our clients
operate, changes in global trade policies, or global health emergencies or pandemics, steh-as-COVHD-—19;-which may affect our
clients, us directly, or our client industries, and could result in changing demand patterns. Our business largely depends on
continued demand for our services. Weakness in the global labor market could also adversely affect the demand for our services
and impact our ability to recruit, train and retain qualified employees, resulting in a significant negative impact on our business
and results of operations. Market disruptions may limit our ability to access financing or increase our cost of financing to meet
liquidity needs, and affect the ability of our clients to use credit to purchase our services or to make timely payments to us. Our
business could be negatively affected if...... provided to us by such contracts.|We make estimates and assumptions in connection




with the preparation of our consolidated financial statements, and any changes to those estimates and assumptions could
adversely affect our financial results. Our financial statements have been prepared in accordance with U. S. generally accepted
accounting principles ( “ U. S. GAAP ). The application of U. S. GAAP requires us to make estimates and assumptions about
certain items and future events that affect our reported financial condition, and our accompanying disclosure. Our most critical
accounting estimates are described in Part II, Item 7, “ Management’ s Discussion and Analysis of Financial Condition and
Results of Operations ” under ““ Critical Accounting Policies and Estimates. ” We base our estimates on historical experience,
contractual commitments and on various other assumptions that we believe to be reasonable under the circumstances and at the
time they are made. These estimates and assumptions involve the use of judgment and are subject to significant uncertainties,
some of which are beyond our control. If our estimates, or the assumptions underlying such estimates, are not correct, actual
results may differ materially from our estimates, and we may need to, among other things, adjust revenues or accrue additional
charges that could adversely affect our results of operations. We are exposed to credit risk and fluctuations in the market values
of our investment and derivatives portfolios. Any deterioration of the credit and capital markets in the United States , the United
Kingdom , Europe, Asia or other regions of the world could result in volatility of our investment earnings and impairments to
our investment portfolio, which could negatively impact our financial condition and reported income. Changes in economic
conditions could adversely affect the ability of counterparties, including counterparties to our foreign exchange forward
contracts, to meet their obligations to us, which could materially affect our positions and investments. We may not be fully
insured for all losses we may incur. We could be sued directly for claims that could be significant, such as claims related to
breaches of privacy or network security, infringement of intellectual property rights, violation of wage and hour laws, or
systemic discrimination, and our liability under our contracts may not fully limit or insulate us from those liabilities. Although
we have general liability insurance coverage, including coverage for errors or omissions, cyber security incidents, property
damage or loss and breaches of privacy and network security, that coverage may not continue to be available on reasonable
terms or in sufficient amounts to cover one or more large claims, and our insurers may disclaim coverage as to any future claim.
Insurance is not available for certain types of claims, including patent infringement, violation of wage and hour laws, failure to
provide equal pay in the United States H—S—, and our indemnification obligations to our clients based on employment law. The
successful assertion of one or more large claims against us that are excluded from our insurance coverage or exceed available
insurance coverage, or changes in our insurance policies (including premium increases, the imposition of large deductible or co-
insurance requirements, or our insurers’ disclaimer of coverage as to future claims), could have a material adverse effect on our
business, results of operations, financial condition and cash flows. New and changing laws, corporate governance and public
disclosure requirements add uncertainty to our compliance policies and increase our costs of compliance. New and Changing
changlng laws regulatrons and standards relating to accountlng, Corporate governance sustalnablllty and public drqclosure 5

, other SEC regulatronq rules and regulations of the Conqumer F inancial Protection Bureau, the Nasdaq Stock Market LLC
(or equivalent or other exchange on which our common stock may be listed), the Public Company Accounting Oversight
Board, and-the NASBAQ-Global-Seleet Market-and-generally accepted accounting principles issued by Financial Accounting
Standard Board , and state law can create uncertainty for companies like ours. These laws, regulations and standards may lack
specificity and are subject to varying interpretations. Their application in practice may evolve over time, as new guidance is
provided by regulatory and governing bodies. This could result in continuing uncertainty regarding compliance matters and
higher costs of compliance as a result of ongoing revisions to such corporate governance standards. In particular, federal
securities laws require us to maintain internal controls over financial reporting. Effective internal controls are necessary
for us to provide reliable and accurate financial statements-information and to effectively prevent fraud. We devote significant
financial and managerial resources and time to comply with the internal control over financial reporting requirements efthe
Sarbanes-OxdeyAetof2002-and continue to enhance our controls. Internal control over financial reporting has inherent
limitations, including human error, sample- based testing, the possibility that controls could be circumvented or become
inadequate because of changed conditions, unidentified controls, and fraud —Beeause-ofthese-inherentlimitations-, which
internat-eontrotoverfinanetalreporting-might not prevent or detect all misstatements or fraud , and could result in adverse
consequences to us, including, but not limited to, a loss of investor confidence in the rellablllty of our financial results,
which could cause the market price of our stock to decline . While we do not anticipate any material weaknesses in our
internal controls framework we cannot be certain that we will be able to prevent future %1gnlﬂcant deﬁcrencre% or material




ottd-have-amatertal-adverseeffectonourbustness—Ourenvirontmen al—soetal-and-sovernanee-commitments and

1]

dlsclosures may expose us to reputational risks and legal hdblhty ()ur brand and reputation are also associated with our public

Commltments to ve mous Corpomte sustalnablllty eﬂﬁfeﬂmeﬂfai—seetal—aﬂd-geﬂ*eﬂaﬁﬂee—%E—SG—)—lnltmtwes —rﬂel-ttd-mg—e&f

achieve or accumtely repmt on our commltments could harm our reputdtlon ln addltlon positions we take or do not take on
social issues may be unpopular with some of our employees, our elents-or-existing and potential clients and investors ,
governments , media or advocacy groups, which may impact our ability to attract or retain employees or the demand for our
serv ices. We also may Choose not to conduct busmess with potentml clients or dlscontmue or not expand business with eXlstmg

aﬂd—eh&ng-mg—buymg-pfaeﬂees—lmredsms_ focus on E—SG—sustalnablllty mdttels has resulted in, and 1s expected o continue to

------ ; s—H-new laws er-and regulations and reportmg requlrements
and 1f these are more strmgent than the current fegat-ertregatatory-requirements, we may experience increased compliance
burdens and costs to meet such obligations. In addition, our selection of voluntary disclosure frameworks and standards, and the
interpretation or application of those frameworks and standards, may change from time to time or may not meet the expectations
of investors or other stakeholders. Our ability to achieve our ESG-sustainability commitments, including our goals relating to
sustainability, inclusion and diversity, is subject to numerous risks, many of which are outside of our control. In addition,
standards for tracking and reporting on ESG-sustainability matters have not been harmonized and continue to evolve.
Methodologies for reporting ESG-sustainability data may be updated and previously reported ESG-sustainability data may be
adjusted to reflect improvement in availability and quality of third- party data, changing assumptions, changes in the nature and
scope of our operations and other changes in circumstances. Our processes and controls for reporting ESG-sustainability
matters across our operations and supply chain are evolving along with multiple disparate standards for identifying, measuring,
and reporting ESG-sustainability metrics, including ESG-sustainability - related disclosures that may be required by the SEC
and other regulators, including state, and such standards may change over time, which could result in significant revisions to
our current goals, reported progress in achieving such goals, or ability to achieve such goals in the future.




