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There	are	a	number	of	factors,	including	those	specified	below,	that	may	adversely	affect	the	Corporation’	s	business,	financial
results	or	stock	price.	Additional	risks	that	the	Corporation	currently	does	not	know	about	or	currently	views	as	immaterial	may
also	impair	the	Corporation’	s	business	or	adversely	impact	its	financial	results	or	stock	price.	Operational	Risks	•	The
Corporation’	s	business,	results	of	operations	and	financial	condition	may	be	adversely	affected	by	epidemics	and	pandemics,
such	as	the	COVID-	19	outbreak,	or	other	infectious	disease	outbreaks.	An	The	Corporation	may	face	risks	related	to	epidemics
-	epidemic	,	a	pandemics	-	pandemic	or	any	other	infectious	disease	outbreaks	-	outbreak	may	,	which	could	result	in	a
widespread	health	crisis	that	could	adversely	affect	general	commercial	activity,	the	global	economy	(including	the	states	and
local	economies	in	which	we	operate)	and	financial	markets.	For	example,	the	spread	of	COVID-	19,	which	has	been	identified
as	a	pandemic	by	the	World	Health	Organization	and	declared	a	national	emergency	in	the	United	States,	created	a	global
public-	health	crisis	that	resulted	in	significant	economic	uncertainty,	and	has	impacted	household,	business,	economic,	and
market	conditions,	including	in	the	states	and	local	economies	in	which	we	conduct	nearly	all	of	our	business.	The	continuation
resurgence	of	the	COVID-	19	pandemic,	or	a	new	epidemic,	pandemic	or	infectious	disease	outbreak,	may	result	in	the
Corporation	closing	certain	offices	and	may	require	us	to	limit	how	customers	conduct	business	through	our	branch	network.	If
our	employees	continue	or	are	required	to	work	remotely,	the	Corporation	will	be	exposed	to	increased	cybersecurity	risks	such
as	phishing,	malware,	and	other	cybersecurity	attacks,	all	of	which	could	expose	us	to	liability	and	could	seriously	disrupt	our
business	operations.	Furthermore,	the	Corporation’	s	business	operations	may	be	disrupted	due	to	vendors	and	third-	party
service	providers	being	unable	to	work	or	provide	services	effectively	during	such	a	health	crisis,	including	because	of	illness,
quarantines	or	other	government	actions.	22	In	addition,	an	epidemic,	a	pandemic	or	another	infectious	disease	outbreak,	or	the
continuation	of	the	COVID-	19	pandemic,	could	again	significantly	impact	households	and	businesses,	or	cause	limitations	on
commercial	activity,	increased	unemployment	and	general	economic	and	financial	instability.	An	economic	slow-	down	in,	or	a
reversal	in	the	economic	recovery	of,	the	regions	in	which	we	conduct	our	business	could	result	in	declines	in	loan	demand	and
collateral	values.	Furthermore,	negative	impacts	on	our	customers	caused	by	such	a	health	crisis,	including	the	continuation	of
COVID-	19,	could	result	in	increased	risk	of	delinquencies,	defaults,	foreclosures	and	losses	on	our	loans.	Moreover,
governmental	and	regulatory	actions	taken	in	response	to	an	epidemic,	a	pandemic	or	another	infectious	disease	outbreak	may
include	decreased	interest	rates,	which	could	adversely	impact	the	Corporation’	s	interest	margins	and	may	lead	to	decreases	in
the	Corporation’	s	net	interest	income.	The	extent	to	which	a	widespread	health	crisis,	including	the	continuation	of	COVID-	19,
may	impact	the	Corporation’	s	business,	results	of	operations	and	financial	condition,	as	well	as	its	regulatory	capital	and
liquidity	ratios,	will	depend	on	future	developments,	which	are	highly	uncertain	and	are	difficult	to	predict,	including,	but	not
limited	to,	the	duration	and	severity	of	the	crisis,	the	potential	for	seasonal	or	other	resurgences,	actions	taken	by	governmental
authorities	and	other	third	parties	to	contain	and	treat	an	epidemic,	a	pandemic	or	another	infectious	disease	outbreak,	and	how
quickly	and	to	what	extent	normal	economic	and	operating	conditions	can	resume.	Moreover,	the	effects	of	a	widespread	health
crisis,	including	the	continuation	of	the	COVID-	19	pandemic,	may	heighten	many	of	the	other	risks	described	in	this	“	Risk
Factors	”	section.	As	a	result,	the	negative	effects	on	the	Corporation’	s	business,	results	of	operations	and	financial	condition
from	an	epidemic,	a	pandemic	or	another	infectious	disease	outbreak,	including	the	continuation	or	resurgence	of	the	COVID-
19	pandemic,	could	be	material.	•	As	a	participating	lender	in	the	Small	Business	Administration’	s	Paycheck	Protection
Program	(the	“	PPP	”	or	“	program	”),	the	Corporation	and	the	Bank	are	subject	to	additional	risks	of	litigation	from	the	Bank’	s
clients	or	other	parties	in	connection	with	the	Bank’	s	processing,	funding,	and	servicing	of	loans	for	the	PPP.	On	March	27,
2020,	the	CARES	Act	established	the	PPP,	which	is	administered	by	the	SBA,	to	fund	payroll	and	operational	costs	of	eligible
businesses,	organizations	and	self-	employed	persons	during	the	pandemic.	The	Bank	actively	participated	in	assisting	its
customers	with	PPP	funding	during	all	phases	of	the	program.	Because	of	the	short	timeframe	between	the	passing	of	the
CARES	Act	and	the	April	3,	2020	opening	of	the	PPP,	there	was	some	ambiguity	in	the	laws,	rules	and	guidance	regarding	the
operation	of	the	program,	which	exposes	the	Corporation	to	risks	relating	to	noncompliance	with	the	PPP.	Upon	commencement
of	the	program,	several	larger	banks	have	been	subject	to	litigation	relating	to	the	policies	and	procedures	that	they	used	in
processing	applications	for	the	program.	The	Corporation	and	the	Bank	may	be	exposed	to	the	risk	of	similar	litigation	from
both	customers	and	non-	customers	that	approached	the	Bank	in	connection	with	PPP	loans.	The	Bank	may	also	be	exposed	to
the	risk	that	the	SBA	or	U.	S.	Department	of	Justice	determines	there	was	a	deficiency	in	the	manner	in	which	a	PPP	loan	was
originated,	funded,	or	serviced	by	the	Bank,	such	as	an	issue	with	the	eligibility	of	a	borrower	to	receive	a	PPP	loan,	which	may
or	may	not	be	related	to	the	ambiguity	in	the	laws,	rules	and	guidance	regarding	the	operation	of	the	program.	In	the	event	of	a
loss	resulting	from	such	a	determination,	the	SBA	or	U.	S.	Department	of	Justice	may	seek	recovery	of	any	loss	related	to	the
deficiency	from	the	Bank.	If	any	PPP-	related	litigation	is	filed	against	the	Corporation	or	the	Bank	and	is	not	resolved	in	a
manner	favorable	to	the	Corporation	or	the	Bank,	it	may	result	in	significant	financial	liability	or	adversely	affect	the
Corporation’	s	reputation.	In	addition,	litigation	can	be	costly,	regardless	of	outcome.	Any	financial	liability,	litigation	costs	or
reputational	damage	caused	by	PPP-	related	litigation	could	have	a	material	adverse	impact	on	our	business,	financial	condition
and	results	of	operations.	23


