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You should carefully consider the risks described below before making an investment decision in our common stock. Our
operations and financial results are subject to various risks and uncertainties, including those described below and the other
information in this Annual Report on Form 10- K and in our other public filings. If any of the following risks occur, our
business, financial condition, reputation, operating results and growth prospects could be materially and adversely affected.
Additional risks and uncertainties not currently known to us or that we currently deem immaterial may also materially adversely
affect our business, operating results, financial condition, reputation ;-and growth prospects. Risk Factor Summary The
following is a summary of the principal risks that could materially and adversely affect our business, financial condition,
operating results and growth prospects. * We-may-be-If we are unable to attract and retain customers er-and increase sales to
new and existing customers, our business and operating results would be harmed. « If we are unable to continue to attract
a diverse customer base for which we have developed more customized solutions and applications, our business, growth
prospects and operating results could be adversely affected. * Our business will suffer if the small business market for
our solutions proves less lucrative than projected or if we fail to effectively acquire and service small business customers.
» We may not successfully develop and market products that meet or anticipate our customers' needs, whether organically or
inorganically, or may not develop such products on a timely basis. * The use of H-we-are-unable-to-attract-andretaireustomers
and-ereasesalesto-new and existing-eustomers-evolving technologies , such as Al, in our offerings may business-and
epefa:t-lﬂg—l‘eSﬂ-H'S- result Weu}d—be-ln reputatlonal hafrned-—— harm +eufbusmess—w1+kwffeﬂ%ﬂ&e—sm&H—busmess-m&fket—fef

v aeqtire-and lmbﬂﬁysewree—sm&l—l—bustness

integral to our success. If we fail to protect or promote our brdnd our busmess and competitive position may be harmed. ° We
face significant competition for our applieations-Applications and eemmeree-Commerce and eere-Core platform-Platform
products, which we expect will continue to intensify, and we may not be able to maintain or improve our competitive position or
market share . « QOur restructuring activities may not adequately reduce our operating costs or improve our operating
margins, may lead to additional workforce attrition and may cause operational disruptions . * The future growth of our
business depends in part on our international bookings. Our continued international presence could subject us to additional risks.
* We have made-taken significant investments-actions to support ewrprofitable growth strategy-. These investments-actions
may not succeed. If we do not effectively manage future growth, our operating results will be adversely affected. « We may
acquire other businesses or talent, which could require significant management attention, disrupt our business, dilute stockholder
value dnd ad\ elsely dffect our operatms_ results. * We may enter into new hnes of business that offer new products and services,

fepttt&t-ieﬂ—may—be—hafmed—aﬂd—we—ﬁwbe—exposed to -l-r&bi-l-rtry—the risk of system failures and capac1ty constramts * We rely

on third parties to perform certain key functions, and their failure to perform those functions could result in the
interruption of our operations and systems and could result in significant costs and reputational damage to us. * A
network attack, a security breach or other cybersecurity incident could delay or interrupt service to our customers, harm
our reputation, cause us to incur substantial costs, or subject us to significant liability. ¢ If the security of the confidential
information or personal information we or our vendors or partners maintain, including that of our customers and the
visitors to our customers’ websites stored in our systems, is breached or otherwise subjected to unauthorized access, our
reputation may be harmed, we may be required to expend substantial resources to mitigate and remediate such breach,
and we may be exposed to substantial liability. « We maintain an enterprise- wide cybersecurity program. Our failure to
properly maintain this program for the company as a whole, or any part of the company, could cause us to experience a
cybersecurity incident that could harm our reputation, cause us to incur substantial costs, or subject us to significant
liability. * We rely on our marketing efforts and channels to promote our brand and acquire new customers. These efforts may
require significant expense and may not be successful or cost- effective . » Our ability to increase sales of our products is
highly dependent on the quality of our customer care. Our failure to provide high- quality customer care would have an
adverse effect on our business, brand and operating results . - Our future performance depends in part on the services and
performance of our senior management , as well as our experienced and key-capable employees. «If we are unable to hire
attract , motivate, and rctain our employees ;-manage-and-motivate-qualifted-persennel, our business could suffer. « Our
failure to properly register or maintain our customers' domain names could subject us to additional expenses, claims of loss or
negative publicity that could have a material adverse effect on our business. « Our payments- related operations, including
GoDaddy Payments, are subject to various laws, regulations, restrictions and risks. Our failure to comply with such
rules, regulations, and restrictions regarding our payments- related operations could materially harm our business. ¢
Our quarterly and annual operating results may be adversely affected due to a variety of factors, which could make our future
results difficult to predict and could cause our operating results to fall below investor or analyst expectations. * Our substantial
level of indebtedness could adversely affect our financial condition, our ability to raise additional capital to fund our operations,



our ability to operate our business and our ability to react to changes in the economy or our industry, as well as divert our cash
flow from operations for debt payments and prevent us from meeting our debt obligations. * Governmental and regulatory
policies or claims concerning the domain name registration system and the Internet in general, and industry reactions to those
policies or claims, may cause instability in the industry and disrupt our business. * We are subject to governmental regulation
and other legal obligations, particularly related to privacy and-, data preteettonrtaws-and information security regulations-as
wetl-as-eontractual-privaey-and cybersecurity data-proteettorrebligations-. Our failure to comply with these or any future laws,
regulations or obligations could subject us to sanctions and damages and could harm our reputation and business. * Our business
depends on our customers' continued and unimpeded access to the Internet and the development and maintenance of Internet
infrastructure. Internet access providers may be able to block, degrade or charge for access to Certaln of our productq Wthh
could lead to additional expenses and the loss of customers ——¥ y

regulatlonq regardmg the Internet . We may face llablllty or become mvolved in dlsputes over registration and transfer of
domain names and control over websites.  Our business could be negatively impacted by shareholder activism. « Our share
price may be volatile, and you may lose all or part of your investment. * We have identified a material weakness in our
internal control over financial reporting. If we are unable to remediate the material weakness, or if we identify
additional material weaknesses in the future or otherwise fail to maintain an effective system of internal control over
financial reporting, our ability to produce timely and accurate financial statements or comply with applicable
regulations could be unable-to-sel-impaired, which could have a material adverse effect on your— our shares-business and
the market price of our stock . Strategic Risks Our success depends on our ability to attract and retain customers and increase
sales to new and existing customers. Although our total customers and revenue have grown rapidly in the past, in recent periods
our slower growth rates have reflected the larger size ane-, scale and maturity of parts of our business. We cannot be assured
that we will achieve similar growth rates in future periods as our total customers and revenue could decline or grow more slowly
than we expect. The rate at which new and existing customers purchase and renew subscriptions to our products could fluctuate
or decline as a result of a number of factors, such as lower demand for domain names, websites and related products, declines in
our customers' level of satisfaction with our products and the support provided by our GoDaddy Guides, platform migration,
divestitures, end of life related actions on previously acquired companies, the timeliness and success of product
enhancements and introductions by us and those of our competitors, the pricing offered by us and our competitors ;-and the
frequency and severity of any system outages, breaches, or technological ehange-changes . Our revenue has grown historically
due in large part to sustained customer growth rates and strong renewals of subscriptions. Our future success depends in part on
maintaining strong renewals. Our costs associated with renewals are substantially lower than costs associated with acquiring
new customers and selling additional products to existing customers. Therefore, a reduction in renewals, even if offset by an
increase in other revenue, sweutd-could reduce our operating margins in the near term. Any failure by us to continue to attract
new customers or maintain strong renewals could have a material adverse effect on our business, growth prospects and operating
results. We aim to serve customers with new ventures and those with established small or medium- sized businesses that may
need help growing and expanding their digital capabilities (;erIndependents ) . We also serve and provide products for other
customer populations, such as website designers and developers (5-e=WebPros ) , organizations with their own domain
registration offerings (;er-Domain Registrars ), individuals or organizations that manage a portfolio of registered domains et
(Domain Investors 5) and ether-third party registrars and corporate domain portfolio owners, including those that are more
technically savvy. For these customers we are-aim to developing—-- develop new features and applications that may be used to
start or grow their businesses . For example, we offer tools for our technically —sophisticated web designers, developers and
customers, including we-previde-high- performance, flexible hosting and %ecurlty productq that can be used Wlth a variety of
open source deqlgn tools such as WeH—as—Maﬁaged—WordPres% —S¢6 wy-dev 0
. If we are unable to increase sales of our productq to all customer segments we may target, our

estimated total addressable market may be overstated and our business, growth prospects and operating results may be adversely
affected. We focus our operations on small businesses, which frequently have limited budgets and may choose to allocate
resources to items other than our solutions, especially in times of economic uncertainty or recessions. We believe that the small
bu%lne%s market is underserved and we 1ntend to Contlnue to devote %ubqtantlal resources to it —mel-ud-mg—t-hfeﬂgh-ettf

6 . We aim to grow our
revenues by addlng new qrnall business customers, selhng addltlonal bu%lne%s qolutlons to existing small business customers
and encouraging existing small business customers to continue to use and purchase our products and services. If the small
business market fails to be as lucrative as we project or we are unable to market and sell our services to small businesses
effectively, direetty-or-through-ourrelattonships-with-WebPros;-our ability to grow our revenues and beeome-maintain
profitable-profitability will be harmed. If we do not successfully develop and market products that anticipate or respond timely
to the needs of our customers, our business and operating results may suffer. The markets where #n-whielh-we compete are
characterized by constant change and innovation, frequent new product and service introductions and evolving industry
standards, and we expect them to continue to evolve rapidly. Our historical success has been based on our ability to identify and
anticipate customer needs and design products that provide our customers with the tools they need to grow their businesses. For
example, in 2622-2023 ;-we launched GoDaddy Airo in the U. S. GoDaddy Airo is an AI- powered solution designed to
save our customers time. We also expanded our commerce offerings through the years by enabling payments through
GoDaddy Payments in all Websites Marketing through' Buy Buttons' and provided on- the- go solutions such as Tap- to- Pay
capability in the GoDaddy Mobile App , Pay Links and Virtual Terminal eapabtlities-. To the extent we are not able to
continue to identify challenges faced by entreprencurs, small businesses and ventures and provide products responding in a
timely and effective manner to their evolving needs, our business, operating results and financial condition may be adversely




affected. There is no assurance we will continue to successfully identify new opportunities, develop and bring new products to
market on a timely basis, or that products and-or technologies developed by others will not render our products or technologies
obsolete or noncompetitive. If we fail to accurately predict customers' changing needs, such as the need for expanded online and
offline commerce tools, or emerging technological trends, such as Al artifietalinteligenee-, or if we fail to achieve the benefits
expected from our investments in technology, our business and operating results could be harmed. These product and technology
investments include those we develop internally, such as our" do- it- yourself" website builder Websites Marketing and our
hostlng platforms and security products, those we aequne and develop throus_h dcqumtlons such as Dan com -GeDaddy
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-, and those related to our partner plograms such as Microsoft.

We nlust continue fe—eeﬂmﬁt—s*gmﬁe&nt—feseﬂfees—to dev e]op our technology to maintain our competitive position, doing so
without knowing whether such investments will result in successful products for our customers. Our new products or product

enhancements could fail to attain meaningful customer acceptance for many reasons, including: ¢ failure to accurately predict
market demand or customer preferences; ¢ defects, errors or failures in product design or performance; * negative publicity about
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relative to their cost; ane-e changing regulatory requirements adversely affecting the products we offer ; and ® poor business
conditions for our customers or poor general macroeconomic conditions . [f our new products or enhancements do not
achieve adequate acceptance by our customers, or if our new products do not result in increased sales or subsequent renewals,
our competitive position will be impaired, our anticipated revenue growth may not be achieved and the negative impact on our
operating results may be particularly acute because of the upfront technology and development, marketing and advertising and
other expenses we may incur in connection with new products or enhancements. In addition, we may migrate our customers
from a product that we intend to retire to another, substantially similar product. We may experience technical or other
complications during such migration, which could result in a poor customer experience and which could have an adverse impact
on our operating results. We are increasingly using new and evolving technologies, such as Al, to, among other things,
develop new tools and products, and additional features in our existing products, including ongoing deployment and
improvement of existing Al, and the development of new product technologies, such as generative Al. For example, in
2023 we launched GoDaddy Airo in the U. S. GoDaddy Airo is an AI- powered solution designed to save our customers
time. There are significant risks involved in development and deploying AL such as an increase in intellectual property
infringement or misappropriation, data privacy, cybersecurity, operational and technological risks, harmful content,
accuracy, bias and discrimination, any of which could affect our further development, adoption, and use of Al, and may
cause us to incur additional research and development costs to resolve such issues. In addition, the introduction of Al
technologies into new or existing products may result in new or enhanced governmental or regulatory scrutiny, litigation,
privacy, confidentiality or security risks, ethical concerns or other complications that could adversely affect our business,
reputation or financial results. Al is the subject of evolving review by various governmental and regulatory agencies
around the globe, including the SEC and the FTC, and changes in laws, rules, directives and regulations governing the
use of Al are evolving rapidly. For example, on October 30, 2023, the Biden administration issued an Executive Order
to, among other things, establish extensive new standards for Al safety and security, and other jurisdictions may decide
to adopt similar or more restrictive legislation that may render the use of such technologies challenging. Similarly, the
intellectual property ownership and license rights, including copyright, surrounding Al technologies has not been fully
addressed by U. S. courts or other federal or state laws or regulations, and the use or adoption of Al technologies in our
products and services may subject us to copyright infringement or other intellectual property misappropriation claims.
We may not always be able to anticipate how to respond to these frameworks and we may have to expend resources to
adjust our tools, products or other offerings in certain jurisdictions if the legal frameworks on Al are not consistent
across jurisdictions. Any inability to appropriately respond to this evolving landscape could result in legal liability,
regulatory action or brand and reputational harm. Our reliance on Al could also pose ethical concerns and lead to a lack
of human oversight and control. If we enable or offer solutions that draw controversy, or these new offerings do not
work as we describe them to our customers, we may experience brand or reputational harm, competitive harm or legal
liability. The rapid evolution of AI will require the application of resources to develop, test and maintain our products
and services to help ensure that Al is implemented ethically in order to minimize unintended, harmful impacts. Further,
Al technologies, including generative Al, may create content that appears correct but is factually inaccurate or flawed,
or contains copyrighted or other protected material, and our customers or others may rely on or use this flawed content
to their detriment. In addition, we face significant competition from other companies that are developing their own Al
products and technologies. Our competitors may develop Al products and technologies that are similar or superior to
our technologies or are more cost- effective to develop or deploy. It is not possible to predict all of the risks related to the
use of Al, and changes in laws, rules, directives and regulations governing AI may adversely affect our ability to develop
and use Al or subject us to legal liability. Protecting and maintaining awareness of our brand is important to our success,
particularly as we seek to attract new customers globally and to increase customer awareness of our full portfolio of products.
We have invested, and expect to continue to invest, sabstantiadresources to increase our brand awareness, both generally and in
specific geographies and to specific customer groups, such as individual entrepreneurs, WebPros -( including designers,
developers and agencies ) and Domain Investors. If our efforts to protect and promote our brand are not successful, our
operating results may be adversely affected. GoDaddy could become the target of organized activist groups seeking to bring
attention to elements of our brand, products, business model, employment practices, advertising, spokespeople, locations sor



other matters of our business in order to gain support for their interests or deter us from continuing practices with which they
disagree. In the past , we have been successful in striking a balance in our response to such groups , but we may not be as
successful in the future, such that our brand, company culture or results of operations could be harmed. Evolving technologies
and administration of the Internet, and the resulting changes in customer behavior and customer practices may impact the value
of and demand for our products, including domain names and our websites. The domain name registration market continues to
evolve and adapt to changing technology. This evolution has and may in the future include changes in the administration or
operation of the Internet, including the creation and institution of alternate systems for directing Internet traffic without using
the existing domain name registration system, or fundamental changes in the domain name resolution protocol used by web
browsers and other Internet applications. The widespread acceptance of any alternative system, such as mobile applications or
closed networks, could eliminate the need to register a domain name to establish an online presence and could materially and
adversely affect our business. In addition, businesses are increasingly relying solely on social media appheatiens-channels , such
as Instagram-Meta, TikTok, Snapchat, X (f / k / a Twitter) and WeChat , to reach their customers, and consumers are
accessing the Internet more frequently through applications on mobile devices. As reliance on these applications increases,
domain names may become less prominent and their value may decline. We are dependent on the interoperability of our
products with these applications and mobile devices. If we are unable to effectively integrate our products within these
applications or on these devices, we may lose market share. These evolving technologies and changes in customer behavior may
have an adverse effect on our business and growth prospects. Historically, Internet users navigated to a website by directly
typing its domain name into a web browser or navigation bar. The domain name serves as a branded, unique identifier not
unlike a phone number or email address. However, over time, individuals' use of scarch engines are—mereasmgl-y—betng—used—to
find and access a website rather than using the web browser navigation bar has increased . If search engines modify their
algorithms, our websites may appear less prominently or not at all in search results, which could result in reduced traffic to such
websites. Additionally, if the costs of search engine marketing services, such as Google Ads, increase, we may incur additional
marketing expenses or may be required to allocate a larger portion of our marketing epend to this channel and our business and
operating results could be adversely affected. The market for our products and services is highly fragmented and competitive

and we expect competition to increase in the future from our —’Phese—se&t&ens—afe—a}se—fmﬂdﬁevehﬂﬂg—efeaﬁﬂg
epportanity-fornew-competitors te-en ;

addition, Given-given our broad product portfolio, we Compete W1th nlche point- eolutlon producte and broader solution
providers . These types of products and solutions continue to evolve, creating opportunity for new competitors to enter
the market with point- solution products or address specific segments of the market . Our competitors include providers of
domain registration services, web- hosting solutions, website creation and management solutions, e- commerce enablement
providers, payment facilitation providers, cloud computing service and online security providers, alternative web presence and
marketing solutions providers and providers of productivity tools such as business- class email. We consider expeet-eompetition
to-inerease-in-the futurefronmr-following to be a representative list of competitors we face in some of the domairmajor areas
we operate in: * With respect to our Core Platform products and services: hosting-and-presenee-markets;steh-asUnited
Internet-Newfold Digital, Namecheap, Automattie-Tucows, Dynadot, GMO, Cloudflare, Let' s Encrypt, SEDO, Comodo,
Hostinger and Identity Digital; « With respect to our A & C products and services: Shopify, Block, BigCommerce,
Stripe, PayPal, Liquid Web, SiteGround , WP Engine , Zoho, Mindbody, Toast, Yelp, OpenTable, TikTok, Meta and
WeChat; and * With respect to both our Core Platform and A & C products and services: Wix, Squarespace,
Automattic, Ionos, Google, Amazon, Microsoft, Alibaba and Tencent. Some of our current and potential competitors
have greater resources, more and-brand recognition tdentityDigital{formerly Dontts-and Afilias)-consumer awareness ,
frerr-more diversified product offerings,greater international scope and larger customer bases than we do,and we may therefore
not be able to effectively compete with them.In addition,some of our competitors seek to disrupt the market by offering their
services and products at low or no cost;for example,Cloudflare offers domains at wholesale cost and Let' s Encrypt offers
security certificates at no cost.If these competitors and potential competitors decide to devote greater resources to the
development, promotlon and sale of product% in the market% in which we compete or if the producte offered by these companies

growth prospects
may be adversely affected
eapabitities-. [n pa-rt-teu-}a-leaddltlon the extensron of the Cooperatlve Agreement between %ﬂﬁgﬁ—VenSlgn lnc ( ¥eﬂs-1gﬂ
VeriSign ), the registry for. com and. net, and the U. S. Department of Commerce in 2018 gave Veristgan-VeriSign the right to
become an ICANN- accredited registrar for any gTLD other than. com. While ¥eristgn-VeriSign has not publicly announced
whether it will become a registrar, if it were to do so, it would become one of our competitors in this space #+t-were-to-do-se-,
which could have a negative impact on our business and industry. In addition, we face competition in...... operating results may
be adversely affected. Increased competition in our industry could result in lower sales, price reductions, reduced margins, loss
of market share and increased marketing expenses. Furthermore, conditions in our market could change rapidly and significantly
as a result of technological advancements, partnering by our competitors or market consolidation. New or existing competitors,
or groups of competitors working cooperatively, may invent similar or superior products and technologies competing with our
products and technology. The continued entry of competitors into the domain name registration and web- hosting markets, and
the rapid growth of some competitors thathave-already entered-in each market, may make it difficult for us to maintain our
market position. Our ability to compete will depend upon our ability to provide a better product than our competitors at a
competitive price and supported by superior customer care. We may be required to make substantial additional investments in
research, development, marketing and sales in order to respond to competition, and there can be no assurance that these



investments will achieve any returns for us or that we will be able to compete successfully in the future. In February 2023, we
announced a restructuring plan to reduce future operating expenses and improve cash flows through a combination of a
reduction in force and a commitment to sell certain assets. As part of this plan, we announced a reduction in our then
workforce of approximately 550 employees, representing approximately 8 % of our total employee base at the time of
announcement. In conjunction with this restructuring, during the year ended December 31, 2023, we recorded $ 35. 1
million of pre- tax restructuring charges in our statement of operations related to severance, employee benefits and
equity- based compensation. In addition, we recognized a pre- tax loss of $ 16. S million upon the completion of the
planned disposition of certain assets and liabilities of our hosting business within our Core segment, which occurred on
June 30, 2023. In the third quarter of 2023, we implemented additional restructuring activities to further reduce
operating expenses and improve cash flows through a reduction in force, which impacted approximately 250 employees.
In conjunction with these restructuring efforts, we recognized $ 13. 4 million of pre- tax restructuring charges in our
statement of operations related to severance and employee benefits during 2023. The charges and expenditures that we
expect to incur in connection with the restructuring activities, and timing thereof, are subject to a number of
assumptions, including local law requirements in various jurisdictions, and we may incur costs that are greater than we
currently expect in connection with the restructuring activities. The restructuring activities may yield unintended
consequences and costs, such as the loss of institutional knowledge and expertise, employee attrition beyond our intended
reductions in force, a reduction in morale among our remaining employees, greater- than- anticipated costs incurred in
connection with implementing the restructuring activities and the risk that we may not achieve the benefits from the
restructuring activities to the extent or as quickly as we anticipate, all of which may have a material adverse effect on our
results of operations or financial condition. These restructuring initiatives could place substantial demands on our
management and employees, which could lead to the diversion of our management’ s and employees’ attention from
other business priorities. In addition, while we eliminated certain positions in connection with the restructuring activities,
certain functions necessary to our reduced operations remain, and we may be unsuccessful in distributing the duties and
obligations of departed employees among our remaining employees or to external service providers, which could result in
disruptions to our operations. We may also discover that the workforce reductions and other restructuring efforts will
make it difficult for us to pursue new opportunities and initiatives and require us to hire qualified replacement
personnel, which may require us to incur additional and unanticipated costs and expenses. We may further discover
that, despite the implementation of our restructuring activities, we may require additional capital to continue expanding
our business, and we may be unable to obtain such capital on acceptable terms, if at all. Our failure to successfully
accomplish any of the above activities and goals may have a material adverse impact on our business, financial condition
and results of operations. The future growth of our business depends in part on increasing our international bookings. Our
continued international presence could subject us to additional risks. Bookings outside of the U. S. represented approximately 32
33 % of our total bookings for each of the years ended December 31, 2023, 2022 -and 2021 and20626-. We continue to review
and add systems as necessary to accept payments in forms common outside of the U. S., optimize our marketing efforts in
numerous non- U. S. geographies, equip our customer care team with the knowledge to serve these markets ;expand-eur
nfrastrueture-t-vartous-non—U—S—eeations-and maintain or establish customer care operations in overseas locations.
Conducting and expanding international eperatiens-business subjects us to risks we generally do not face in the U. S.,

including: * management, communication and integration problems resulting from language barriers, cultural differences and
geographic dispersion of our customers and personnel; * language translation of, and associated customer care guidance for, our
products; ¢ compliance with foreign laws, including laws regarding consumer protection, the Internet and e- commerce or
mobile commerce, intellectual property, online disclaimers and advertising, liability of Internet service providers for activities of
customers especially with respect to hosted content, competition, anti- bribery, and more stringent laws in foreign jurisdictions
relating to consumer privacy and protection of data collected from individuals and other third parties;  accreditation and other
regulatory requirements to do business and to provide domain name registration and registry services, web- hosting and other
products in foreign jurisdictions; ¢ greater difficulty in enforcing contracts, including our universal terms of service and other
agreements due to differences in local legal regimes and court systems; ¢ increased expenses incurred in establishing and
maintaining office space and equipment for our international eperations-business ; * greater costs and expenses associated with
mterndtlonal mmketmg and opemtlons * greater risk of une‘(pected changes in Iegulatory pmctlces tariffs, trade dlsputes dnd

-rﬁtefﬂ&ﬁeﬁa-l—m&ﬁee’fs— helghtened risk of um‘alr or Cormpt business practices in certain geographies, and compliance with anti-
corruption laws, such as the U. S. Foreign Corrupt Practices Act; « compliance with market access regulations, tariffs and
import, export and general trade regulations, including economic sanctions and embargoes; * the potential for political, social or
economic unrest, terrorism, hostilities or war, including the current mittary-eenfliet-conflicts between Russia and Ukraine and
in the Middle East ; and  multiple and possibly overlapping tax regimes. The expansion of our existing international
operations-business and entry into additional international markets has required and will continue to require significant
management attention and financial resources. These additional costs may increase our cost of acquiring international
customers, which may detay-impair our ability to maintain achieve-profitability-orreduee-ourprofitability in the future. We
may also face pressure to lower our prices in order to compete in emerging markets, which could adversely affect revenue
derived from our international eperattons-business . [n addition, certain of our operations and business are in higher risk
regions such as China, India ;Rassta-and Ukraine. We Aldtheugh-we-do not have material operations in these-regions-China or
Ukraine but our operations have been, and we expect may continue, growing in India. As a result , unanticipated events,
such as geopolitical changes associated with our international eperatiens-business could impair our growth prospects and



adversely affect our business, operating results and financial condition. In addition, given the risks associated with our
international eperations-business , we may decide to relocate international operations either to other foreign countries or
domestically, which could require significant management attention and financial resources and may not prove to be successful
and ;-eaeh-of-whieh-could adversely affect our business, operating results and financial condition. For example, there is
uncertainty as to the future of U. S. trade policy with respect to China j ;ane-in February 2022, Russia launched a military
assault in Ukraine which has expanded to a full- scale military invasion of Ukraine by Russian troops ; and in October 2023,
Hamas launched assaults against Israel and Israel responded with operations against Hamas . Although we have not seen
a material impact, these and other factors associated with our international eperations-business could impair our growth
prospects and adversely affect our business, operating results and financial condition. In particular, following Russia’ s invasion
of Ukraine, the U. S., the-UK ;and the-BurepeantnierrE. U. governments, among others, have-developed coordinated
financial and economic sanctions targeting Russia that, in various ways , constrain transactions with numerous Russian entities,
including major Russian banks, and individuals. We Adtheugh-we-have no employees or facilities in Russia or Ukraine . We;
we-do-have a limited number of enstomers-and-contractors in Ukraine and as thesedeeations—As-a result, a prolonging of thls
conflict could cause delays in future product launches if such contractors are unable to work and / or it becomes necessary to
locate and train new contractors to support these products. In addition, we opted to shut down our GoDaddy website in Russia
and have-removed support for the Ruble. Our business has not been materially impacted to date by the ongoing military-eenfliet
conflicts between Russia and Ukraine and in the Middle East . however it is impossible to predict the extent to which our
operations will be impacted or the ways in which the eenfhet-conflicts may impact our business in the long term. Furthermore,
a widening of the conflict in the Middle East could lead to broader geopolitical destabilization and macro- economic
impacts. We continue to work to increase the breadth and scope of our business, operations and our product offerings ane
eperations-. To support future growth, we must continue to improve our information technology and financial infrastructure,
operating and administrative systems and our ability to effectively manage headcount, capital and processes. We are likely to
recognize the costs associated with these inrvestments-actions earlier than some of the anticipated benefits, and the return on
these irvestments-actions may be lower or may develop more slowly than we expect. If we do not achieve the benefits
anticipated from these irvestments-actions , or if the achievement of these benefits is delayed, our operating results may be
adversely affected. We have incurred, and will continue to incur, expenses relating to our investments in international epetrations
business and infrastructure, such as: (1) the-expansten-ef-our offerings and marketing presence in India, Europe, Latin America,
the Middle East and North Africa, and Asia; (ii) our marketing spend to attract new customers, such as WebPros and
Independents in non- U. S. markets; and (iii) investments in software systems and additional data center resources to keep pace
with the growth of our cloud infrastructure and cloud- based product offerings. We have made significant investments in product
development, corporate infrastructure and technology and development, and intend to continue investing in the development of
our products and infrastructure and our marketing and GoDaddy Guides. As we continue to grow, our management,
administrative, operational and financial infrastructure may be strained. The scalability and flexibility of our infrastructure
depends on the functionality and bandwidth of our data centers, peering sites and servers. The signifieant-growth in our total
customers over the years and the increase in the number of transactions we process have increased the amount of our stored
customer data. Any loss of data or disruption in our ability to provide our product offerings due to disruptions in our
infrastructure, services or third parties we rely on could result in harm to our brand or reputation. Moreover, as our customer
base continues to grow and uses our platform for more complicated tasks, we will need to devote additional resources to
improve our infrastructure and to enhance its scalability and security. If we do not manage the growth of our business and
operations effectively, the quality of our platform and efficiency of our operations could suffer, which could harm our operating
and business results We eeﬁt-tﬁue—to—reVlew and make enhancements as necessary to ex1st1ng platforms and tools to support our
growth 4 : d . While we
are engaged in this work, we may experience d1ff1cult1es in managing our existing systems and processes, wh1ch could disrupt
our operations, the management of our finances and the reporting of our financial results. In addition, if we determine new
systems or system updates are necessary, we may need to rely on legacy systems while we plan for implementation of such new
or updated systems; such legacy systems may not be able to scale efficiently as our business grows, which may delay future
product launches or enhancements. Our failure to improve our systems and processes or complete such system implementations
or enhancements on a timely basis, or their failure to operate in the intended manner, may result in our inability to manage the
growth of our business, successfully integrate our acquisitions and to accurately forecast and report our results. As part of our
business strategy, we have in the past made, and may in the future make, acquisitions or investments in companies, talent,
products, domain portfolios and technologies that we believe will complement or supplement our busmess and address the needs
of our customers, such as our acquisitions of Dan com ; y 3
FVerg ity addyRegistryand GoDaddy Payments. We cannot ensure we will be able to successfully
1ntegrate the acqu1red products, talent and technology or achieve the revenue and expense synergies we expect as a result of
these acquisitions. Even if we do successfully integrate acquired products, we may not successfully integrate the associated
brands into our portfolio or may decide to modify, retire or change the direction of the associated brands, which could adversely
affect our operating results. If we fail to properly evaluate, execute or integrate acquisitions or investments, the anticipated
benefits may not be realized, we may be exposed to unknown or unanticipated liabilities and our business and growth prospects
could be harmed. In addition, any future acquisitions we complete could be viewed negatively by our customers, investors or
industry analysts. We may have to pay cash, incur debt or issue equity securities to pay for future acquisitions, each of which
could adversely affect our financial condition or the value of our Class A common stock. Equity issuances in connection with
potential future acquisitions may also result in dilution to our stockholders. In addition, our future operating results may be
impacted by performance earn- outs, contingent bonuses or other deferred payments. Furthermore, acquisitions may involve




contingent liabilities, adverse tax consequences, additional equity- based compensation expense, the recording and subsequent
amortization of amounts related to certain purchased intangible assets and, if unsuccessful, impairment charges resulting from
the write- off of goodwill or other intangible assets associated with the acquisition, any of which could negatively impact our
future results of eperations-business. We may also face competition for acquisitions from larger competitors that may have
more extensive financial resources, which may increase the cost or limit the availability of acquisitions . e may fail to
identify all of the problems, liabilities or other shortcomings or challenges of an acquired company, including issues related to
intellectual property, solution quality or architecture, privacy, data protection, information security practices, regulatory
compliance practices, employment practices, customer or sales channels and integrations of prior acquisitions. We are also
required to integrate, operate and manage an acquired company' s security infrastructure, which may be particularly challenging
when acquired businesses utilize heavily customized or outdated systems or if we face ef-a loss of personnel of the acquired
business. Challenges with acquired systems and / or the loss of personnel famtharity---- familiar with and responsible for such
acqulred %yqteme could increase our Vulnerablhty to network attacks security 1nc1dents or similar events. We may a}se—faee

ees%er—&mit—ﬁhe—aﬁf&ﬂabﬂéﬁke-ﬁaeqiﬁs&bﬂﬁﬂe-mﬂy—encounter dlfﬁcultles a%lmllatlng or integrating the companies, solutions,

technologies, accounting systems, personnel or operations we acquire, particularly if the key personnel are geographically
dispersed or choose not to work for us once they are acquired . For example, we-have;andmay-in the future -we may enter
into transition services agreements with a seller for the provision of support services to assist with the orderly integration of the
business. We may never realize the benefits of these transition services agreements and we may be unable to manage and
coordinate the performance of personnel providing services to us under these agreements. Leaders and personnel at acquired
companies may focus on achieving performance earn- outs or contingent payments rather than integrating with us. Additionally,
we may not integrate an acquired company este-into our systems as planned, requiring us to depend on their legacy systems or a
transition services agreement for longer than anticipated. We may enter into new lines of business that offer new products and /
or services, which may subject us to addmonal risks. From time to time, we may enter into new lines of business that offer new
productq and / or %ervmes ; ; ; ; ;

ﬂame—epﬁeﬁs—Our lack of experience with or knowledge of new lines of bu%lne%s we choose to enter, as well as external factor%
such as competitive alternatives, potential conflicts of interest, either real or perceived, and shifting market preferences, may
impact our implementation and operation of such new lines of business. Other risks of implementing new lines of business
include: ¢ potential diversion of management' s attention, available cash ;-and other resources from our existing business; ¢ any
determination by governmental agencies that any acquisition we undertake is anticompetitive in any relevant market; *
unanticipated liabilities or contingencies; * compliance with addittenal-new or increased regulatory burdens; « potential damage
to existing customer relationships, lack of customer acceptance or inability to attract new customers; and ¢ the inability to
compete effectively in the new line of business. Failure to successfully manage these risks in the implementation or acquisition
of new lines of business or the offering of new products or services could have a material adverse effect on our reputation,
business, results of operations and financial condition. Our corporate culture has contributed to our success, and if we cannot
maintain this culture as we grow, we could lose the innovation, creativity, passion and teamwork that we believe contribute to
our success and our business may be harmed. We believe a critical contributor to our success has been our company culture,
which we rely on to foster innovation, creativity, a customer- centric focus, passion, teamwork , collaboration and loyalty. We
have invested substantial time and resources in building our team within this company culture. Any failure to preserve our
culture could negatively affect our ability to retain and recruit personnel and to ensure employees effectively focus on and
pursue our company objectives. Our corporate culture is central to our devoted GoDaddy Guides, which ts-are a key component
of the value we offer our customers. As we continue to evolve our business, expand our global footprint and product portfolio 5
and rely more on remote and foreign workers, we may find it difficult to maintain these important aspects of our culture, which
could limit our ability to innovate and operate effectively. We believe we provide a workplace in which employees are best
served by direct discussion with management regarding pay, benefits and other workplace practices. Currently none of our
workforces in the U. S. are subject to collective bargaining agreements, however, if areas of our workforce were to organize, we
may find it difficult to maintain our culture, cost structure ;-and control over the delivery of our products, which could adversely
impact our culture and results of operations. Certain of our employees in Germany are represented by employee works councils
and elsewhere some international employees are represented by worker representatives in accordance with local regulations. A%
In February 2023, we effected a workforce reduction impacting approximately 8 % of our then employee count as part
of a restructuring plan. In the third quarter of 2023, we implemented additional restructuring activities to further reduce
operating expenses and improve cash flows through a reduction in force, which impacted approximately 250 employees.
The effects of these workforce reductions may make it more difficult to preserve our company culture and may
negatively impact employee morale. In addition, as a result of the COVID- 19 pandemic, stree2626-a substantial portion of

our personnel 1nclud1ng our GoDaddy Gulde% began -have—been—workmg remotely —Wh-teh-eeu-}d—nega-tﬁe}y—a-ffeet—eiﬁeﬂ-}ft&e-

fe—feepeﬂ—et-heﬁe—fﬂees—t-h—ts—ye&r— We antlclpate Workmg arrangement% for mo%t of our employee% W111 Contlnue to dlffer from
the arrangements before the COVID- 19 pandemic and the majority —We-expeet-thatseme-of our employees may-will continue
to work from home on a full- #ime-or part- time basis . We continue to evaluate the effectiveness of these working
arrangements on our employees and our business . The full or partial return to in- office work and the potential transition to
permanent remote working arrangements for some employees may result in increased costs, decreased efficiency, deterioration




of company culture and / or other unforeseen challenges. Any failure to preserve our culture could also negatively affect our
ability to retain and recruit personnel, continue to perform at current levels or execute on our business strategy. The remote
work environment has also increased our vulnerability to consumer privacy, data security and fraud risks as a result of
our personnel working remotely, whlch may requlre us to invest in rlsk mltlgatlon efforts that may not be successful.
Operational Risks ¥We-a Feonstraints—\We have experienced, and may in the
future experience, system fallures and outages dlsruptlng the operatlon of our websites or our products such as web- hosting and
email, or the availability of our customer care operations. Our revenue depends in large part on the volume of traffic to our
websites, the number of customers whose websites we host on our servers and the availability of our customer care operations.
Accordingly, the performance, reliability and availability of our websites and servers for our corporate operations and
infrastructure, as well as in the delivery of products to customers, are critical to our reputation and our ability to attract and retain
customers. Any such system failure or outage could generate negative publicity, which could negatively impact our reputation
and financial results. As we continue ewr-to transition many of our services everthe-nextseveralyears-—to Amazon Web
Services (AWS) to host our products, we have become, and will become, more dependent on third parties to accommodate the
high volume of traffic to our websites and those of our customers. We are-continually werking-work to expand and enhance our
website features, technology and network infrastructure and other technologies to accommodate substantial increases in (i) the
volume of traffic on our godaddy. com and affiliated websites, (ii) the number of customer websites we host and (iii) our overall
total customers. We may be unable to project accurately the rate or timing of these increases or to successfully allocate resources
to address such increases, which could have a negative impact on customer experience and our financial results. In the future,
we may be required to allocate additional resources, including spending substantial amounts to build, purchase or lease data
centers and equipment and upgrade our technology and network 1nfrastructure to handle increased customer traffic, as well as
1ncreased traffic to customer Websnes we host - y ; : Pt : a1 :

hrgher—eest—t-h&ﬁ—etrﬂns-tﬁﬂea-l—eeﬂtf&ets— We also expect to 1ncrea51ngly rely on th1rd party cloud computlng and hostlng

providers such as AWS as we transition to the public cloud. We cannot predict whether we will be able to continue to add
network capacity from third- party suppliers as we require it. In addition, our network or our suppliers' networks might be unable
to achieve or maintain data transmission capacity high enough to process orders or download data effectively or in a timely
manner. Our failure, or our suppliers' failure, to achieve or maintain high data transmission capacity could significantly reduce
consumer demand for our products. The property and business interruption insurance coverage we carry may be subject to fact-
dependent and incident- spemﬁc exclusmns or may not be adequate to compensate us fully for losses that may occur. We rely on
third partles ; AS;-af

partles Wlth Wthh those third parties contract, to perform certain technology, processmg, seerclng and support functlons on our
behalf, and may in the future choose to transition a function previously managed by us to such third parties. In particular, we are
in the process of transitioning a portion of our workloads from company- owned and co- located data centers to third- party
cloud computing and hosting providers, including AWS. When we choose to transition a function to a third party, we may spend
significant time and effort, incur higher costs than originally expected and experience delays in completing such transition. We
may never realize any of the anticipated benefits of relying on such third parties, including acquisition of new customers,
improved product features and positive financial results. In-addittor;-While we use various methods to manage these--- the
cybersecurity risk of using third parties to perform key functions, third parties we use are vulnerable to operational and
technological disruptions, including from eyber-attaeks-cybersecurity incidents , which may negatively impact our ability to
provide services to our customers, operate our business and fulfill our financial reporting obligations. We may have limited
remedies against these third parties in the event of service disruptions. If third parties are unable to perform these functions on
our behalf because of service interruptions or extended outages, or because those services are no longer available on
commercially reasonable terms, our expenses could increase and our customers' use of our products could be impaired until
equivalent services, if available, are identified, obtained and implemented, all of which could adversely affect our business. We
substantially rely upon AWS to operate our platform, and any disruption of or interference with our use of AWS would
adversely affect our business, results of operations and financial condition. A We-eutsenree-asubstantial majority-portion of our
cloud infrastructure te-is provisioned through AWS, which hosts some of our products and platforms. Our customers need to
be able to access our platform at any time, without interruption or degradation of performance. AWS runs its own platform that
we access, and we are, therefore, vulnerable to service interruptions at AWS. We may experience interruptions, delays and
outages in service and availability of AWS services due to a variety of factors, including infrastructure changes, human or
software errors, website hosting disruptions and capacity constraints due to any number of potential causes, including technical
failures, natural disasters, pandemics such as the COVID- 19 pandemic, fraud or seeurity-cybersecurity attacks, all of which
could impact our service to our customers. In addition, if security of AWS is compromised, or our products or platform are
unavailable or our users are unable to use our products within a reasonable amount of time or at all, then our business, results of
operations and financial condition could be adversely affected. In some instances, AWS or we may not be able to identify the
cause or causes of these performance problems within a period of time acceptable to our customers. It may become increasingly
difficult to maintain and improve our platform performance, especially during peak usage times, as our products become more
complex and the usage of our products increases. To the extent that we do not effectively address capacity constraints, either
through AWS or alternative providers of cloud infrastructure, our business, results of operations and financial condition may be
adversely affected. In addition, any changes in service levels from AWS may adversely affect our ability to meet our customers’
requirements, result in negative publicity which could harm our reputation and brand and may adversely affect the usage of our

platform. We Fhe-substantial-majority-of theserviees-we-use fromrAWS are-primarily for cloud- based server capacity and, to a



lesser extent, storage and other optimization offerings. AWS enables us to order and reserve server capacity in varying amounts
and sizes distributed across multiple regions. We access AWS infrastructure through standard IP connectivity. AWS provides us
with computing and storage capacity pursuant to an agreement that continues until terminated by either party. AWS may
terminate the agreement for cause upon notice and upon our failure to cure a breach within 45 days from the date of such
notification and may, in some cases, suspend the agreement immediately for cause upon notice. Although we expect that we
could receive similar services from other third parties, if any of our arrangements with AWS are terminated, we could
experience interruptions on our platform and in our ability to make our products available to customers, as well as delays and
additional expenses in arranging alternative cloud infrastructure services. Any of the above circumstances or events may harm
our reputation, erode customer trust, cause customers to stop using our products, impair our ability to increase revenue from
existing customers, impair our ability to grow our customer base, subject us to financial penalties and liabilities under our
service level agreements and otherwise harm our business, results of operations and financial condition. We maintain an
enterprise- wide cybersecurity program to manage the risks to our information systems from cybersecurity threats and
incidents. Our operations depend on our ability to protect our information networland-systems against interruption, a breach
of confidentiality, or other damage from unauthorized entry, computer viruses, denial of service attacks and other security
threats both within and beyond our control. These eybersecurity threats may arise from human error, fraud, or malice on the
part of our employees, insiders, or third parties, or they may result from accidental technological failure. Any of these parties
may also attempt to fraudulently induce employees, customers, or other third- party users of our systems to disclose sensitive
information, wittingly or unwittingly, #erder-to gain access to our data or that of our customers or third parties with whom we
interact. As an operator of a large Internet infrastructure, the company is frequently targeted and experiences a high rate of
attacks. These include the most sophisticated forms of attacks, such as advanced persistent threat attacks and zero- heur-day
threats. These forms of attacks #velve-include situations where the threat is not compiled or undeteetable-does not have
detection signatures within our observation and threat indicators space until the moment it is launched. For example, we
regularty-have e*pefieﬂee—experienced and may experience in the future, distributed denial of service ( BBOS-DDeS ) attacks
aimed at disrupting service to our customers -, attempts by-haekers-to place illegal or abusive content on our or our

customers' websites , and other —Ourtesponse-to-sueh-DBOS-attacks on may-be-insuffietent-to-proteet-our networkand-systems
by sophisticated threat —espeeta&yhas—aﬂaeks-mefease—&rme—aﬂd-naﬁe&—s%&te—actor% use-DDOS-attacks-againstpolitieal-and

eeonemie-adversartes-. In addition, there has been an increase in the number of malicious software attacks in the technology
industry generally, including newer strains of malware, ransomware and cryptocurrency mining software exploiting zero- day
vulnerabilities in open source and third- party software. Moreover, retaliatory acts by Russia in response to economic
sanctions or other measures taken by the international community against Russia arising from the Russia- Ukraine military
conflict could include an increased number or severity of cyber attacks from Russia or its allies. For example, we have seen an
increasing number of cyber attacks from threat actor groups located in or leveraging systems, sites and infrastructure
hosted in the Russian region to target attacks on our infrastructure. Our response to any such attacks may be insufficient
to protect our network and systems, especially as attacks increase in size and nation- state actors use attacks against
political and economic adversaries. Social engineering efforts may compromise our personnel or those of our third- party
vendors, leading to unauthorized access to information faettttes;systems erinfermation-we have a responsibility to protect,
which could lead to the unauthorized acquisition of information, the unavailability of our information systems ( or information
contained on those systems) or the compromise of customer accounts. Despite efforts to promote security awareness and
training for our personnel and vendors, malicious actors are increasingly sophisticated and successful in their use of social
engineering techniques. We have experienced, and may continue to experience, social engineering attempts, some of which have
been successful, including by a persistent threat actor group , whe-which , among other things, has attempted to transfer
customer domain names and has targeted customer domains related to cryptocurrency. Recent advances in AI may increase
the sophistication of these types of attacks; for example, as attackers are able to create more personalized and targeted
communications using information derived from people’ s relationships, online behavior and preferences. \We have taken
steps and continue to work to enhance our seeurity-cybersecurity and resilience against social engineering, requiring additional
engineering efforts and modifications to our technology architecture as well as the expenditure of time and additional cost. We
cannot guarantee that #-aH-eases-our efforts will be successful or that future social engineering incidents will not cause have
mintmaHmpaetto-our-linancial , operational and / or reputational harm. We cannot guarantee that our backup systems s-and
regular data backups will be adequate to protect against loss of our information or information of our customers and third
parties. In addition . we cannot guarantee that our cybersecurity program, including our related security protocols,
network protection mechanisms, cybersecurity awareness training, insider threat protection program, access controls, and other
procedures and measures currently in place, or that may be in place in the future, will be adequate to prevent or remedy network
and service tnterraption-interruptions , system failure, third- party operating systems and software vulnerabilities, damage to
one or more of our systems, data loss, seeutity-cybersecurity breaches or other data-seeurity-cybersecurity incidents. Also, our
products are cloud- based ;-and the-amount-ef-we store our customers' data swe-store-for-our-eustomers-on our servers has-beett
inereasig-as-our-busiesshasgrown-. Despite the nnplementatlon of seenrtty-cybersecurity measures, our infrastraetare
information systems may be vulnerable to computer viruses, worms, other malicious software programs, social engineering
attacks, insider threats, credential theft and related abuse, illegal or abusive content or similar disruptive problems caused by our
customers, employees, consultants or other Internet users who attempt to invade or disrupt public and private data networks or to
improperly access, use or obtain data. We experience eybserseeurity— cybersecurity incidents, and any actual or perceived
breach of our security could expose us to a risk of loss or litigation and possible liability , and could subject us to regulatory or
other government inquiries or investigations, which will require us to expend significant capital and other resources to remediate
the breach, any of which would harm our business, financial condition and operating results. For examples— example , in March



2020, we discovered that a threat actor group had compromised the hosting login credentials of approximately 28, 000 hosting
customers to their hosting accounts as well as the login credentials of a small number of our personnel . We subsequently
identified more than 5, 000 additional hosting customers whose hosting login credentials were compromised in this
incident . These hosting login credentials did not provide access to the hosting customers' main GoDaddy account. We have
spent-expended resources investigating and responding to this activity, notified the impacted customers, reported the activity to
applicable regulatory authorities, and are responding to requests for information regarding our data privacy and security
practices, including from the Federal-Frade-CommisstonFTC ypursuant to Civil Investigative Demands issued in July 2020
and October 2021. The timing of resolution and the outcome of this-these matter-matters arc uncertain and could result in our
being subject to substantial monetary or other costs to our business . [n November 2021, using a compromised password, an
unauthorized third party accessed the provisioning system in our legacy code base for Managed WordPress (MWP), which
impacted up to 1. 2 million active and inactive MWP customers across multiple GoDaddy brands. We reported the MWP
incident to applicable regulatory authorities and have responded to inquiries from customers, strategic partners, regulators, and
the media. The timing of resolution and outcome of this matter are uncertain. In December 2022, an unauthorized third party
gained access to and installed malware on our cPanel hosting servers. The malware intermittently redirected random customer
websites to malicious sites —\Ve—eeﬂttﬁuemsﬁgate—the—feet—eause—e-ﬁthe—meideﬁt— Based on our investigation, we believe
these incidents are part of a multi- year campaign by a sophisticated threat actor group that-which , among other things, installed
malware on our systems and obtained pieces of code related to some services within GoDaddy. To date, these incidents as well
as other cyber threats and attacks have not resulted in any material adverse impact to our business or operations, but such threats
are constantly evolving, increasing the difficulty of detecting and successfully defending against them. In case of a future
incident, a history of past incidents, such as those mentioned herein, may inerease-the-subject us to a greater risk of higher
significant costs and sanctions, or that-investigations into past incidents may be re- invigorated. If the security of the personal,
sensitive or confidential information, including persenaHnformationor-payment card information , we or our vendors or
partners maintain, including that of our customers and the visitors to our customers' websites stored in our information systems,
is breached or otherwise subjected to unauthorized access, our reputation may be harmed and we may be exposed to liability.
Our business involves the storage and transmission of confidential information, including personal information and payment
card information. In addition, nearly all of our products are cloud- based and we stere-process such data for our customers on
our servers, and on servers used by our vendors and partners, such as AWS. We take measures intended to protect the security,
integrity and confidentiality of the personal information and-or other sensitive-information, including payment card information,
that we collect, store or transmit, but cannot guarantee that inadvertent or unauthorized use or disclosure of such information
will not occur or that third parties, including nation- states and bad actors, or our personnel, or those of our vendors will not gain
unauthorized or other malicious access to this information or systems where personal information is processed despite our
preventative efforts or those of our vendors or partners. If third parties succeed in penetrating our security measures or those of
our vendors and partners, or in otherwise accessing or obtaining without authorization the personal, sensitive or confidential
information, including payment card infermation-orothersensitive-oreonfidentiakinformation we or our vendors and partners
maintain, we could be subject to liability, loss of business, litigation, government investigations or other losses. As we continue
to rely more on third- party and public- cloud infrastructures, such as AWS and other third- party service providers, we have
become, and will become, more dependent on third- party security measures to protect against unauthorized access, cyber
attacks and the mishandling of customer data. Increased handling of personal , sensitive or informationand-othereustomer-data
and-confidential information , including payment card information, by third parties may create increased risks of
unauthorized disclosure, misuse or loss of these types of information and may require us to expend significant time and
resources to address incidents of failure in such third parties' security measures. We also anticipate being required to expend
significant resources to maintain and improve our oversight of vendors and other third parties with whom we share data or
otherwise process data on our behalf. In addition, our customers and partners have in the past and may in the future request we
produce evidence of our dataseenrity-cybersecurity program as part of their own compliance programs. Responding to such
requests may be costly and time consuming. If we or our partners experience any breaches or sabotage of our security measures,
or otherwise suffer unauthorized use or disclosure of, or access to, personal infermation, sensitive or ether-confidential
information, including payment card information, we might be required to expend significant capital and resources to remediate
these problems and protect against additional breaches or sabotage. We may not be able to remedy any problems caused by
threat actors in a timely manner, or at all, due to, among other things, a lack of qualified personnel to handle such problems or
the failure of our personnel to follow internal policies and procedures. Because techniques used to obtain unauthorized access or
to sabotage systems change frequently and generally are not recognized until after they are launched against a target, we and our
vendors and partners may be unable to anticipate these techniques or to implement adequate preventative measures on a timely
basis. Advances in computer capabilities, discoveries of new weaknesses, increased likelihood of nation- state cyber attacks
(including retaliatory cyber attacks by Russia in response to economic sanctions resulting from the Russia- Ukraine military
conflict), and other developments with software generally used by the Internet community, such as the Meltdown-Zenbleed and
-Speetre—Downfall Vulnerablhtles whlch exp101t secunty flaws in ehrps—processors manufactured by both AMD and Intel inrthe

-l-i-bfafy—lsegﬁ— contlnually eV01V1ng ransomware attacks or developments related to vendor software (e g, SolarWlnds Orion
product incident), also increase the risk that we, or our customers using our servers and services, will suffer a security breach.
We or our partners may also suffer security breaches or unauthorized access to personal infermatiorrand-other-, sensitive or
confidential information, including payment card information, due to employee error, rogue employee activity, unauthorized
access by third parties acting with malicious intent or committing an inadvertent mistake, or social engineering. If a breach of
our security or other data-seeurity-cybersecurity incident occurs or is perceived to have occurred, the perception of the



effectiveness of our security measures and our reputation could be harmed and we could lose current and potential customers.
Security breaches or other unauthorized access to personal fermatien-and-other, sensitive or confidential information,
including payment card information, could result in mandatory customer, regulator, contractual, and / or payment card provider
notifications, litigation, government investigations, adverse publicity, and claims against us for unauthorized purchases with
payment card information, identity theft or other similar fraud claims, and claims for other misuses of personal information,
including for unauthorized marketing purposes, which could result in a material adverse effect on our business, financial
condition or reputation. Moreover, these claims could cause us to incur penalties from payment card associations (including
those resulting from our failure to adhere to industry data-seeurity-cybersecurity standards), or termination by payment card
associations of our ability to accept credit or debit card payments, any of which could have a material adverse effect on our
business and financial condition. Although we maintain cyber liability insurance coverage that may cover certain liabilities in
connection with a security breach or other security incident, we cannot be certain our insurance coverage will be adequate for
liabilities actually incurred, that insurance will continue to be available to us on commercially reasonable terms (if at all) or that
any insurer will not deny coverage as to any future claim. In addition, certain insurers have denied coverage if a nation- state is
declared the sponsor or perpetrator of such security breach or incident. For example, following the U. S., the UK, Canadian and
Australian governments' attribution of Russia for the NotPetya ransomware attack, Zurich American Insurance Co. denied
Mondelez International, Inc." s claim for damages from that attack, resulting-which resulted in engeing-litigation between
Zurich and Mondelez that was eventually settled prior to trial . In However;a-January 2022 , ralingfrenra court in New
Jersey permitted Merck & Co. to recover under its cyber insurance policies for a NotPetya attack , leading to a settlement
prior to trial that was publicly announced in January 2024 . These examples suggest there continues to be uncertainty across
the cyber insurance market regarding the availability of coverage for nation- state- led cyber attacks. The successful assertion of
one or more large claims against us that exceed available insurance coverage, the occurrence of changes in our insurance
policies, including premium increases or the imposition of large deductible or co- insurance requirements, or denials of coverage
based on" act of war" or similar exclusions triggered by attribution of an attack to a nation- state, particularly given the
heightened risk of cyber attacks due to the ongoing Russia- Ukraine military conflict, could have a material adverse effect on
our business, including our financial condition, results of operations and reputation. We expect to continue to expend significant
resources to protect against security breaches and other data-seeurity-cybersecurity incidents. The risk that these types of events
could seriously harm our business is likely to increase as we expand the number of cloud- based products we offer and as we
operate t#ror expand our business into more countries. If we experience fraudulent activity relating to our, or our third - party
vendors =' products and services, we could suffer service interruptions or incur substantial costs. Our products and services, and
the products and services of our third - party vendors and partners, may be subject to fraudulent usage, including but not limited
to domain name hijacking, revenue share fraud, and other fraudulent schemes. In addition, although our customers are required
to set passwords or personal identification numbers to protect their accounts, third parties have in the past been, and may in the
future be, able to access and use our customers =' accounts through fraudulent means. Fraudulent activity can result in, among
other things, interruption of our services to our customers, and substantial and reputational harm. Although we implement
multiple fraud prevention and detection controls, we cannot be certain that our efforts to address external fraudulent activity,
such as revenue share fraud, domain name hijacking or other fraudulent use of our, or our third parties ' and vendors =!
products and services, will be successful in eliminating these threats, any of which could adversely affect our business, results of
operations and financial condition. We use a variety of marketing channels to promote our brand, including online keyword
search, sponsorships and eelebrity-endorsements, television, radio and print advertising, email and social media marketing . Our
and-throtgh-theselling-and-marketing-efferts-ofour-GoDaddy Guides whe-may-also market our brand through their
reeommend-recommendations of our products or solutions to specifically meet the needs of our customers. In order to maintain
and grow our revenues, we need to continuously optimize and diversify our marketing campaigns and strategies and increase our
efforts to expand customer awareness of our portfolio of products. There can be no assurance that our marketing efforts will
succeed. If we lose access to one or more of these channels, we may be unable to promote our brand effectively, which could
limit our ability to grow our business. Further, if our marketing activities fail to generate traffic to our website, attract new
customers or lead to new sales or renewals of our products at the levels we anticipate or our efforts to personalize our marketing
efforts are not successful, our business and operating results could be adversely affected. In the years ended December 31, 2023,
2022 yand 2021 and2020-, our marketing and advertising expenses were $ 352. 9 million, $ 412. 3 million s-and $ 503. 9
mithenand-$438—-5-million, respectively. If these costs or our customer acquisition costs increase or we fail to generate
additional sales asa result of our marketing efforts, our busrness operatrng results and financial performance could be adversely

focus on hlgh quallty customer care is crrtlcal to retaining, expanding and further penetratrng our customer base as well as
generating additional sales of products to our customers. Our GoDaddy Guides have historically contributed significantly to our
total bookings. #a-For the years ended December 31, 2023, 2022 ;-and 202 | and-2026-, approximately 9 %, 10 %, and 11 %
and12-% of our total bookings, respectively, were generated from the sale of product subscriptions by our GoDaddy Guides.
Most of our current offerings are designed for customers who often self- identify as having limited to no technology skills. Our
customers depend on our GoDaddy Guides to guide them as they create, manage and grow their digital-identities, support their
ubtquitous-presence, both online and offline, and enable them with products to meet their commerce needs. Our GoDaddy
Guides primarty-engage with customers through direct calls and / or —bﬂt—haw‘e—rnefeasmg-}yheﬂg&ged-wrt-h—eﬂstemefs—V1a other
communication channels, such as chat, social media and webcasts, and we continue to increase our self- serve solutions. As our
customer base continues to grow, we must continue to broaden our portfolio of solutions, increase the scope of our solution
deployments within our customers' IT infrastructure, and adapt our customer support organization to ensure our customers



continue to receive the high level of customer service which they have come to expect. If we fail to maintain high quality
customer care across our communications platforms to support our growing customers' needs, our reputation, financial results
and business prospects may be materially harmed. Notwithstanding our commitment to customer care, our customers may
occasionally encounter interruptions in service and other technical challenges, including those resulting from our GoDaddy
Guides working remotely. An interruption in service and other challenges could negatively impact our business. A portion of
our internattenal-GoDaddy Guides is engaged through third parties and not directly by us. We continue to refine our efforts in
customer care so we can adequately serve our domestic and international customers. A portion of our taterrational-GoDaddy
Guides is engaged through third parties and not directly employed by us. If our agreements with such third parties are terminated
for any reason, including a breach of agreement, if such third parties or the GoDaddy Guides engaged through the third
parties do not perform the level of service expected of GoDaddy or our customers, or if such GoDaddy Guides engage in
misconduct, our business and reputation could be harmed and we witt-may need to find and / or train alternative providers,
which could increase our costs and delay services to our customers . [n addition, such a disruption could adversely impact our
ability to serve our customers and to sell products to new and existing customers and we may experience a decline in our
subscription renewal rates and in our ability to cross- sell our products and our reputation may suffer, any of which could
adversely affect our business, reputation and operating results. Our future performance wil-eentinue-to-depend-depends on the
services and contributions of our senior management and key employees to execute on our business plan and to identify and
pursue new opportunities and product innovations. The loss of services of senior management or other key employees and the
hiring of new senior leaders and key employees, especially in a competitive labor market, could significantly delay or prevent
our achievement of strategic objectives, business plans and product development as we transition to new leaders and could
adversely affect our business, financial condition and operating results. Our future success and ability to innovate also
depends, in part, on our ability to continue to hire, retain, manage and motivate highly skilled personnel. The loss of the
services of any of our key personnel, the inability to attract or retain qualified personnel or delays in hiring required
personnel, may seriously harm our business, financial condition and operating results. We may need to invest significant
amounts of cash and equity to retain our employees or attract new employees, and we may never realize returns on these
investments. Historically, equity awards have been a key component of our employee compensation program, and as a
result, any decline in the price of our Class A common stock (directly or relative to the stock price of other companies
with which we compete for talent) may adversely impact our ability to retain employees or to attract new employees. Due
to the workforce reductions implemented as part of our restructuring activities in the first and third quarters of 2023,
our ability to attract, retain, and motivate highly qualified employees may be impacted and our reputation with current
or prospective employees may be harmed. In addition, as a result of the COVID- 19 pandemic, a substantial portion of
our personnel, including our GoDaddy Guides, began working remotely. We anticipate working arrangements for most
of our employees will continue to differ from the arrangements before the COVID- 19 pandemic and the majority of our
employees will continue to work from home on a full- or part- time basis. We continue to evaluate the effectiveness of
these working arrangements on our employees and our business. With these alternate work arrangements we may
experience difficulties onboarding and managing new employees and maintaining our corporate culture. Additionally,
significant modifications to these arrangements, such as requiring our employees to return to the office on a full- time
basis, may prove unpopular and impair our ability to attract or retain qualified personnel. As we expand our product
offerings through acquisitions, we may become dependent on the services and contributions of key personnel who join us
through such acquisitions. If we are undble to mte;crate and retain such personnel our fmdnClal condltlon and opemtmo results
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engineering skills, is frequently intense, particularly in U. S. tech hubs such as the San Francisco Bay area, Seattle and Austin.
We are limited in our ability to recruit global talent by U. S. immigration laws, including those related to H- 1B visas. The
demand for H- 1B visas to fill highly- skilled IT and computer science jobs is greater than the number of H- 1B visas available
each year. In addition, immigration laws may be modified to further limit the availability of H- 1B visas. If a new or revised visa
program is implemented, it may impact our ability to recruit, hire and retain qualified skilled personnel, which could adversely
impact our business, operating results and financial condition. To the extent we hire personnel from competitors, we may be
subject to allegations that they have been improperly solicited or divulged proprietary or other confidential information. If we
are unable to maintain our contractual relationships with existing partners or establish new contractual relationships with
potential partners, we may not be able to offer the products and related functionality our customers expect. We maintain a
network of different types of partners, some of which create integrations with our products. For example, we partner with
Microsoft Corporation to offer ©fftee-Microsoft 365 email and related productivity tools and with Worldpay Open—Xehange-to
offer ©X—App——suite-certain Commerce products and services to ear-Worldpay' s customers. We also work to make certain
of our products interoperable with services such as Yelp, Google, Amazon, WhatsApp and Instagram. In addition, we provide



payment options for customers' websites through providers such as PayPal, Stripe, Block tfermerty-Seuarey-and Mercado Libre.
We have invested and will continue to invest in partner programs to provide new product offerings to our customers and help us
attract additional customers. However, our relationships with our partners may not be as successful in generating new customers
as we anticipate, which could adversely affect our ability to increase our total customers. Further, these integrated products
could require substantial investment while providing no assurance of return or incremental revenue. We also rely on some of our
partners to create integrations with third- party applications and platforms used by our customers, such as the email encryption
service provided by INKY-TFeehnology-Corporation-Proofpoint, Inc. , email backup and migration services provided by
SkyKick and email archiving services provided by Barracuda. If our partners fail to create such integrations, or if they change
the features of their applications or alter the terms governing use of their applications in an adverse manner, demand for our
products could decrease, which would harm our business and operating results. If we are unable to maintain our contractual
relationships with existing partners or establish new contractual relationships with potential partners, we may not be able to
offer the products and related functionality our customers expect, ane-we may experience delays and increased costs in adding
customers , and we may lose existing customers. Any ineffectiveness of our partner programs could materially adversely affect
our business and results of operations and may cause reputational harm . In addition, our partners may increase the fees they
charge us or offer their services on terms that are less than favorable to us, including in connection with renewal negotiations.
Such increased costs or less than favorable terms could result in increased costs to customers and potential loss of customers,
which could have an adverse impact on our results of operations. System and process failures related to our domain name
registration service may result in inaccurate and incomplete information in our domain name database. Despite testing, system
and process failures and other vulnerabilities may remain undetected or unknown, which could result in compromised customer
data, loss of or delay in revenues, failure to achieve market acceptance, injury to our reputation or increased product costs, any
of which could harm our business. Furthermore, the requirements for securing and renewing domain names vary from registry to
registry and are subject to change. We cannot guarantee we will be able to readily adopt and comply with the various registry
requirements. Our failure or inability to properly register or maintain our customers' domain names, whether as a result of the
actions of our customers or us, might result in significant expenses and subject us to claims of loss or to negative publicity,
which could harm our business, brand and operating results. We rely heavily on the reliability, security and performance of our
internally developed systems and operations. Any difficulties in maintaining these systems may result in damage to our brand,
service interruptions, decreased customer service or increased expenditures. The reliability and continuous availability of the
software, hardware and workflow processes underlying our internal systems, networks and infrastructure and the ability to
deliver our products are critical to our business. Any interruptions resulting in our inability to timely deliver our products or
customer care, or materially impacting the efficiency or cost with which we provide our products and customer care, would
harm our brand, profitability and ability to conduct business. In addition, many of the software and other systems we currently
use will need to be enhanced over time or replaced with equivalent commercial products or services, which may not be available
on commercially reasonable terms or at all. Enhancing or replacing our systems, networks or infrastructure could entail
considerable effort and expense. If we fail to develop and execute reliable policies, procedures and tools to operate our systems,
networks or infrastructure, we could face a substantial decrease in workflow efficiency and increased costs, as well as a decline
in our revenue. We rely on a limited number of data centers to deliver many of our products. If we are unable to renew our data
center agreements on favorable terms, or at all, our operating margins and profitability could be adversely affected and our
business could be harmed. We own one of our data centers and lease our remaining data center capacity from wholesale
providers. We occupy our leased data center capacity pursuant to co- location service agreements with third- party data center
facilities, which have built and maintain the co- located data centers for us and other parties. Although we have begun to service
some of our customers through our cloud infrastructure as part of our partnership with AWS, we still serve customers from our
GoDaddy- owned, Arizona- based data center as Well as domestlc and 1nternat10nal co- located data center facilities mest
stgmﬁe&&t—ly—}eeated-m various locations Virg . Although we own the servers
in these co- located data centers and engineer and archltect the systems upon which our platforms run, we do not control the
operation of these facilities, and we depend on the operators of these facilities to ensure their proper security, maintenance and
insurance. Despite precautions taken at our data centers, these facilities may be vulnerable to damage or interruption from
break- ins, computer viruses, crypto- jacking, BBOS-DDoS or other cyber attacks, acts of terrorism, vandalism or sabotage,
power loss, telecommunications failures, fires, floods, earthquakes, hurricanes, tornadoes and similar events or any other type of
loss or failure. The occurrence of any of these events or other unanticipated problems at these facilities could result in loss of
data (including personal or payment card information), lengthy interruptions in the availability of our services and harm to our
reputation and brand. While we have disaster recovery arrangements in place, they have been tested in only very limited
circumstances and not during any large- scale or prolonged disasters or similar events. The terms of our existing co- located data
center agreements vary in length and expire on various dates through 2033. Only some of our agreements with our co- located
data centers provide us with options to renew under negotiated terms. We also have agreements with other critical infrastructure
vendors which provide all of our facilities, including our data centers, with bandwidth, fiber optics and electrical power. None of
these infrastructure vendors are under any obligation to continue to provide these services after the expiration of their respective
agreements with us, nor are they obligated to renew the terms of those agreements. If we are unable to renew these agreements
on commercially reasonable terms, or if the service providers close such facilities or cease providing such services, we may be
required to transfer to a new service provider, which may cause us to incur costs and service interruptions. In addition, our
existing co- located data center agreements may not provide us with adequate time to transfer operations to a new facility in the
event of a termination. If we were required to move our equipment to a new facility without adequate time to plan and prepare
for such migration, we would face significant challenges due to the technical complexity, risk and high costs of the relocation.
Any such migration could result in significant costs for us and may result in data loss and significant downtime for a significant




number of our customers which could damage our reputation and brand, cause us to lose current customers or become unable to
attract new customers and adversely affect our operating results and financial condition. Our business is exposed to risks
associated with credit card and other payment chargebacks, fraud and new payment methods. A majerity-significant
percentage of our revenue is processed through credit cards and other online payments. If our refunds or chargebacks increase,
our processors could require us to create reserves, increase fees or terminate their contracts with us, which would have an
adverse effect on our financial condition. Our failure to limit fraudulent transactions conducted on our websites, such as the
fraudulent sale of domains on our aftermarket platform using stolen account credentials and credit card numbers, could increase
the number of refunds we have to process and could also subject us to liability and adversely impact our reputation. Under credit
card association rules, penalties may be imposed at the discretion of the association for inadequate fraud protection or excessive
chargebacks . Any such potential penalties would be imposed on our credit card processor by the association. Under our
contracts with our payment processors, we are required to reimburse them for such penalties. However, we face the risk that we
may fail to maintain an adequate level of fraud protection er chargebacks and that one or more credit card associations or other
processors may, at any time, assess penalties against us or terminate our ability to accept credit card payments or other form
forms of online payments from customers, which would have a material adverse effect on our business, financial condition and
operating results. In addition, as we expand our presence in commerce through our GoDaddy Payments products and services,
we face additional risks in payment processing due to metehant-customer screening, hardware failures, hardware servicing and-,
manufacturing costs, and the procurement of hardware parts and materials and risks associated with the interface of our
hardware products with third- party mobile devices. We could also incur significant fines or lose our ability to give customers
the option of using credit cards to pay for our products if we fail to follow payment card industry data security standards, even if
there is no compromise of the cardholder information covered by these standards Although we belleve we are in comphance
with payment card industry data security standards =
it is possible that at times either we or any of our acquired companies may not have been in full compllance with these standards
Accordingly, we could be fined, which could impact our financial condition, or certain of our products could be suspended,
which would cause us to be unable to process payments using credit cards. If we are unable to accept credit card payments, our
business, financial condition and operating results may be adversely affected. In addition, we could be liable if there is a breach
of the payment information we store. Online commerce and communications depend on the secure transmission of confidential
information over public networks. Additionally, with the expansion of our offerings through GoDaddy Payments products and
services, we face additional burdens in securing and transmitting payment information. We rely on encryption and
authentication technology to authenticate and secure the transmission of confidential information, including cardholder
information. However, we cannot ensure this technology will prevent breaches of the systems we use to protect cardholder
information. Although we maintain network security insurance, we cannot be certain our coverage will be adequate for
liabilities actually incurred or insurance will continue to be available to us on reasonable terms, or at all. In addition, some of our
partners also collect or possess information about our customers, and we may be subject to litigation or our reputation may be
harmed if our partners fail to protect our customers' information or if they use it in a manner inconsistent with our policies and
practices. Data breaches can also occur as a result of non- technical issues. Under our contracts with our processors, if there is
unauthorized access to, or disclosure of, credit card information we store, we could be liable to the credit card issuing banks for
their cost of issuing new cards and related expenses. Moreover, in the future we may explore accepting various forms of
payment that may have higher fees and costs than our current payment methods. If our customers utilize alternative payment
methods, our payment costs could increase and our operating results could be adversely impacted. Financial Risks Our quarterly
and annual operating results and key metrics have varied from period to period in the past, and may fluctuate in the future as a
result of a number of factors, many of which are outside of our control, including, among other things: * our ability to attract
new customers and retain existing customers; ¢ the timing and success of introductions of new products; ¢ changes in the growth
rate of small businesses and ventures; * changes in renewal rates for our subscriptions and our ability to sell additional products
to existing customers; * refands-to-oureustomers—eoutd-be-higher than expected refunds to our customers ; * the timing of
revenue recognition relative to the recording of the related expense; * any negative publicity or other actions which harm our
brand;  the timing of our marketing expenditures; ¢ the mix of products sold and our use of" freemium" promotions for those
products; ¢ our ability to maintain a high level of personalized customer care and resulting customer satisfaction; * competition
in the market for our products; * our ability to expand internationally; « changes in foreign currency exchange rates; * rapid
technological change, frequent new product introductions and evolving industry standards; ¢ our ability to implement new
financial and other administrative systems; ¢ actual or perceived data-seenrity-cybersecurity incidents; ¢ systems, data center
and Internet failures, breaches and service interruptions; ¢ actions by foreign governments that reduce access to the Internet for
their citizens; * changes in U. S. or foreign regulations, such as the CCPA and GDPR, that could impact one or more of our
product offerings or changes to regulatory bodies, such as ICANN, as well as increased regulation by governments or multi-
governmental organizations, such as the International Telecommunications Union, a specialized agency of the United Nations or
the E. U., that could affect our business and our industry; * a delay in the authorization of new TLDs by ICANN or our ability to
secure operator rights for new TLDs, both of which would impact the breadth of our customer offerings; ¢ any changes in
industry rules restricting our ability to hold domains for sale on the aftermarket; ¢ shortcomings in, or misinterpretations of, our
metrics and data which cause us to fail to anticipate or identify market trends; ¢ terminations of, disputes with, or material
changes to our relationships with third- party partners, including referral sources, product partners and payment processors;
reductions in the selling prices for our products; ¢ costs and integration issues associated with acquisitions we may make; ®
changes in legislation affecting our collection of indirect taxes both in the U. S. and in foreign jurisdictions; * changes in
legislation affecting exposure to liability resulting from actions of our customers; ¢ increases in rates of failed sales on our
aftermarket platform for transactions in which we act as the primary obligor, resulting in higher than expected domain portfolio




assets; ¢ timing of expenses; * macroeconomic conditions and the related impact on the worldwide economy, including the
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eonfhiet; * threatened or actual litigation; and loss of key employees. Any one of the factors above or the cumulative effect of
some of the factors referred to above, may result in significant fluctuations in our quarterly or annual operating results, including
fluctuations in our key financial and operating metrics, our ability to forecast those results and our ability to achieve those
forecasts. This variability and unpredictability could result in our failing to meet our revenue, bookings or operating results
expectations or those of securities analysts or investors for any period. In addition, a portion signifieantpereentage-of our
operating expenses are fixed in nature and based on forecasted revenue and bookings trends. Accordingly, in the event of
revenue or bookings shortfalls, we are generally unable to mitigate with commensurate reductions in operating expenses in the
short term, which could adversely impact our operating results. We may release guidance in our quarterly earnings conference
calls, quarterly earnings releases, or otherwise, based on predictions by management, which are necessarily speculative in
nature. Our guidance may vary materially from actual results for a variety of reasons. If our revenue, bookings or other
operating results, or the rate of growth of our revenue, bookings or operating results, fall below the expectations of our investors
or securities analysts, or below any forecasts or guidance we may provide to the market, or if the forecasts we provide to the
market are below the expectations of analysts or investors, the price of our common stock could decline substantially. Such a
stock price decline could occur even when we have met our own or other publicly stated revenue, bookings or earnings
forecasts. Our failure to meet our own or other publicly stated revenue, bookings or earnings forecasts, or failure to meet
securities analyst or investor expectatlons even when we meet our own forecasts but-fall-shert-of seeurities-analystorinvester
expeetations-, could cause our stock price to decline and expose us to lawsuits, including securities class action suits. Such
litigation could impose substantial costs and divert management' s attention and resources. We may not be able to achieve-or
maintain profitability in the future. We had net income of $ 1, 376 million, $ 353 million and #2022, netineomeof$ 243
million n-for the years ended December 31, 2023, 2022 and 2021 respectively and-nettoss-of-$-494-miionin2020- While
we have experienced revenue growth over these periods, we may not be able to sustain or increase our growth or maintain
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g-rewt-h—aﬂd-we—may in the future, experrence lower growth rates in t-he—futufe-customer demand due to t-hese—factors mcludmg
inflation, foreign currency headwinds and other factors that may not be known to us at this time. We have incurred substantial
expenses and expended significant resources to market, promote and sell our products. We also expect to continue to invest for
future growth and to expand our product offerings. In addition, we expect to continue to incur significant accounting, legal and
other expenses as a public company. Furthermore, we have incurred in recent periods, and may incur in future periods, large
expenses which are not recurring, but which nonetheless negatively impact our operating results. As a result of our increased
expenditures, we will have to generate and sustain increased revenue to maintain future profitability. Maintaining profitability
will require us to ensure revenues continue to increase while managing our cost structure and avoiding significant liabilities.
Revenue growth may slow or decline, or we may incur significant losses in the future for any reason, including deteriorating
general macroeconomic conditions, increased competition, a decrease in the growth of the markets in which we operate or have
business , or if we fail for any reason to continue to capitalize on growth opportunities. Additionally, we may encounter
unforeseen operating expenses, difficulties, complications, delays and other unknown factors that may result in losses in future
periods. If these losses exceed our expectations or our revenue growth expectations are not met in future periods, our financial
performance will be harmed and our stock price could be volatile or decline. We may need additional equity, debt or other
financing in the future, which we may not be able to obtain on acceptable terms, or at all, and any additional financing may
result in restrictions on our operations or substantial dilution to our stockholders. We may need to raise funds in the future, for
example, to develop new technologies, expand our business, respond to competitive pressures, refinance our existing
indebtedness and make acquisitions or other strategic arrangements. We may try to raise additional funds through public or
private financings, strategic relationships or other arrangements -or by refinancing our existing indebtedness. Our ability to
obtain any financing will depend on a number of factors, inelading-such as market conditions, our operating performance,
investor interest and, in the case of debt financing, our then- current debt levels, expected debt amortization, interest rates and
our credit rating. Volatility in the credit markets, including due to engetnguneertainty relating-to-the recent bank failures
€OVHD—19pandemte-, including the engeingRussta—eraine-military-eonfliet-closures of Silicon Valley Bank and
Signature Bank in March 2023 , as well as the U. S. Federal Reserve Bank' s actions and paee-implementation of higher
interest rate-rates inereases-to combat inflation in the U. S., may have an adverse effect on our ability to obtain debt financing.
Our credit rating may also be affected by our liquidity, financial results, economic risk or other factors, which may increase the
cost of future financings. Any additional financing may not be available to us on acceptable terms or at all. If financing is not
available, we may be required to reduce expenditures, including curtailing our growth strategies, forgoing acquisitions or
reducing our product development efforts. If we succeed in raising additional funds through the issuance of equity or equity-
linked securities, then existing stockholders could experience substantial dilution. If we raise additional funds through the
issuance of debt securities or preferred stock, these new securities would have rights, preferences and privileges senior to those
of the holders of our Class A common stock. In addition, any such issuance could subject us to restrictive covenants relating to
our capital raising activities and other financial and operational matters, which may make it more difficult for us to obtain
additional capital respond to competitive pressures and pursue business opportunities, including potential acquisitions. Further,
to the extent we incur additional indebtedness or such other obligations, the risks associated with our substantial-significant debt
described below elsewhere-inrthis-filing-, including our possible inability to service our debt, would increase. Additionally,



events and circumstances may occur that would cause us to not be able to satisfy applicable draw- down conditions and utilize
our revolving line of credit. Although we are subject to restrictions in the agreements governing our indebtedness, including
our secured credit agreements— agreement and-( the indenture-governing-Credit Facility) and our 5. 250 % Secnior Notes timit
due 2027 (the 2027 Senior Notes) and 3. 500 % Senior Notes due 2029 (the 2029 Senior Notes and collectively, the Senior
Notes), on our ability to incur additional indebtedness, these restrictions are subject to a number of qualifications and exceptions
and may be amended with the consent of the requisite lenders or holders, as applicable. Accordingly, under certain
circumstances, the amount of additional indebtedness that we may incur may be substantial. Because we are generally required
to recognize revenue for our products over the term of the applicable agreement, changes in our sales may not be immediately
reflected in our operating results. As described in Note 2 to our audited financial statements, we generally recognize revenue
from our customers ratably over the respective terms of their subscriptions in accordance with generally accepted accounting
principles in the U. S. ( GAAP ) . Our subsetiption-subscriptions terms-average-one-yeat;but-can range from monthly terms to
multi- annual terms of up to 10 years , depending on the product. Accordingly, increases in sales during a particular period do
not translate into immediate, proportional increases in revenue during such period, and a substantial portion of the revenue we
recognize during a quarter is derived from deferred revenue from customer subscriptions we entered into during previous
quarters. As a result, our margins may suffer despite substantial sales activity during a particular period, stnree-because GAAP
does not permit us to recognize all of the revenue from our sales immediately. Conversely, a decline in new or renewed
subscriptions in any one quarter may not be reflected in our revenue for that quarter and the existence of substantial deferred
revenue may prevent deteriorating sales activity from becoming immediately observable in our statements of operations. In
addition, we may not be able to adjust spending in a timely manner to compensate for any unexpected sales shortfall, and any
significant shortfall relative to planned expenditures could negatively impact our business and results of operations.
Unanticipated changes in effective tax rates or adverse outcomes resulting from examination of our income or other tax returns
could adversely affect our operating results and financial condition. We are subject to income taxes in the U. S. and various
foreign jurisdictions, and our domestic and international tax liabilities will be subject to the allocation of expenses in differing
jurisdictions. Significant judgment is required in determining our global provision for income taxes, deferred tax assets (DTAs)
or liabilities (DTLs) and in evaluating our tax positions efra-worldwide basts-. While we believe our tax positions are consistent
with the tax laws in the jurisdictions in which we conduct our business, it is possible these positions may be contested or
overturned by jurisdictional tax authorities, which may have a significant impact on our global provision for income taxes. Tax
laws are dynamic and subject to change as new laws are passed and new interpretations of the laws are issued or applied. Many
Numerous countries have agreed to t1-the- E—U-as-well-as-a number-statement in support of ethereountries-and
erganizations-stehas-the Organization for Economic Co- €eepetration—- operation and Development (OECD) model rules
that propose a global minimum tax rate of 15 % for companies with revenue above € 750 million , calculated on a
country- by- country basis, and E. U. member states have agreed to implement the global minimum tax. Certain
countries have enacted or arc expected actively-considering-ehanges-to existing-enact legislation to be effective as early as
2024, with widespread implementation of a global minimum tax expected by 2025. We are unable to predict when and
how such rules will be enacted into {aws-- law in these countries; however, it is possible that ;+fenaeted;-the
implementation of relevant legislation could irerease-have a material effect on our liability for tax-taxes obligationsin. We
will continue to monitor pending legislation and implementation by individual countrics swhere-we-do-and evaluate the
potential impact on our business in future periods . Our future effective tax rates could be subject to volatility or adversely
affected by several a-mamber-ef-factors, including: * changes in the valuation of our DTAs and DTLs; ¢ expected timing and
amount of the release of any tax valuation allowances; ¢ tax effects of equity- based compensation; ¢ costs related to
intercompany restructurings; ¢ changes in tax laws, regulations or interpretations thereof; and ¢ future earnings being lower than
anticipated in countries where we have lower statutory tax rates and higher than anticipated earnings in countries where we have
higher statutory tax rates. In addition, we may be subject to audits of our income, sales and other transaction taxes by federal and
state and foreign tax authorme% Outcome% from the%e audlt% could have an adverse effect on our operating results and financial

epefaﬁeﬁs—&ﬂd—eash—ﬂews— Under certaln tax recelvable agleementq we Wlll not be relmbumed f01 any payments made to our
pre- IPO owners in the event any related tax benefits are later disallowed, or if sufficient profitability to utilize the related tax
savings is not achieved. We entered into certain Tax Receivable Agreements (TRAs) with our pre- IPO owners. Subsequently,
we entered into settlement and release agreements with respect to these TRAs (TRA Settlement Agreements), pursuant to which
we settled all liabilities under the TRAs in exchange for aggregate payments totaling $ 850. 0 million. If the HRS-Internal



Revenue Service challenges the tax basis or net operating losses (NOLs) giving rise to payments under the TRAs, and the tax
basis or NOLs are subsequently disallowed, the recipients of payments under those agreements will not reimburse us for any
payments previously made to them under the TRA Settlement Agreements. Addittonratty-Also , if we cannot are-unable-to
achieve sufficient profitability in future periods, we will be unable to fully utilize the anticipated tax savings. Any such
disallowance of estimated future tax reductions or failure to achieve anticipated tax savings could have a substantial negative
impact on our liquidity and limit our ability to invest further in our business, including our ability to pursue future acquisition
opportunities and share repurchases. Our-substantial-We have a significant amount of indebtedness, including our eredit-Credit
faethity-Facility and -the-Senior Notes . Our level of indebtedness éue—rn—292—7—&ﬂd+he—8emer—Nefes-due1ﬂ—29%9—eeHeeﬁve}y
the-SentorNetes;could have a material adverse effect on our business and financial condition, including: * requiring a
substantial portion of cash flow from operations to be dedicated to the payment of principal and interest on our indebtedness,
thereby reducing our ability to use our cash flow to fund our operations and capital expenditures and pursue future business
opportunities; ¢ increasing our vulnerability to adverse economic, industry or competitive developments; ¢ exposing us to
increased interest expense, as our degree of leverage may cause the interest rates of any future indebtedness, whether fixed or
floating rate interest, to be higher than they would be otherwise; ¢ exposing us to the risk of increased interest rates because
certain of our indebtedness bears interest at variable rates; * creating a risk of foreclosure if we default on our indebtedness and
are unable to pay any accelerated obligations; * making it more difficult for us to satisfy our obligations with respect to our
indebtedness, and any failure to comply with the obligations of any of our debt instruments, including restrictive covenants,
could result in a default accelerating our obligations to repay indebtedness; ¢ restricting us from making strategic acquisitions
and / or redeeming or repurchasing shares of our capital stock; ¢ limiting our ability to obtain additional financing for working
capital, capital expenditures, product development, satisfaction of debt service requirements, acquisitions and general corporate
or other purposes; and ¢ limiting our flexibility in planning for, or reacting to, changes in our business or market conditions and
placing us at a competitive disadvantage compared to our competitors who may be better positioned to take advantage of
opportunities our leverage prevents us from exploiting. We may incur significant additional indebtedness in the future. Although
the agreements governing our indebtedness contain restrictions on our incurrence of additional indebtedness and entry into
certain types of other transactions, these restrictions are subject to a number of qualifications and exceptions , and we may
amend such agreements with the consent of the requisite parties thereto. In addition, these restrictions also do not prevent us
from incurring certain obligations, such as trade payables. The agreements governing our indebtedness impose significant
operating and financial restrictions on us and our subsidiaries, which may prevent us from capitalizing on business opportunities
and making payments on our indebtedness. The agreements governing our indebtedness, including our eredit-Credit faetity
Facility and the Senior Notes, impose significant operating and financial restrictions on us. These restrictions limit the ability of
our subsidiaries, and effectively place restrictions on our ability to, among other things: ¢ incur or guarantee additional debt or
issue disqualified equity interests;  pay dividends and make other distributions on, or redeem or repurchase, capital stock; ¢
prepay, redeem or repurchase certain junior debt; « make certain investments; ¢ incur certain liens; ¢ enter into transactions with
affiliates; « merge, consolidate or make certain other fundamental changes; ¢ enter into agreements restricting the ability of
restricted subsidiaries to make certain intercompany dividends, distributions, payments or transfers; and e transfer or sell assets.
In addition, our eredit-Credit faettity-Facility requires us to comply with a specified leverage ratios— ratio under certain
circumstances. Our ability to comply with these provisions may be affected by events beyond our control, and these provisions
could limit our ability to plan for or react to market conditions, meet capital needs or otherwise conduct our business. As a result
of the restrictions described above, we may be limited as to how we conduct our business and we may be unable to raise
additional debt or equity financing to compete effectively or to take advantage of new business opportunities. In addition, the
terms of any future indebtedness we may incur could include additional restrictive covenants. There can be no assurance that we
will be able to comply with current or additional covenants in the future and, if we fail to do so, that we will be able to obtain
waivers from the applicable lenders or holders or amend the covenants. Our failure to comply with current or future restrictive
covenants or other current or future terms of indebtedness could result in a default, which, if not cured or waived, could result in
our being required to repay these borrowings before their due date. If we are forced to refinance these borrowings on less
favorable terms or are unable to refinance these borrowings, our results of operations and financial condition could be adversely
affected. Our ability to serviee-make interest payments on our indebtedness ane-in-partiendar-, repay such indebtedness at
maturity and pay our other expenses, tax liabilities and dividends (if and when declared by our board of directors) will
depend on our cash flow from operations and our compliance with the agreements governing our indebtedness. Economic,
financial, competitive, legislative, regulatory and other factors, many of which are beyond our control, may have an adverse
effect on our future operating performance and cash flows, which could adversely affect our ability to service our indebtedness
and repay such indebtedness at maturity. If we do not generate sufficient cash to service our indebtedness and repay such
indebtedness at maturity, we may have to undertake alternative financing plans, such as refinancing or restructuring our debt,
selling assets, reducing or delaying capital investments or seeking to raise additional capital. Our ability to restructure or
refinance our debt will depend on the credit or capital markets and our financial condition at such time. Any refinancing of our
debt could result in higher interest rates and may require us to comply with more onerous covenants, which could further restrict
our business operations. Global economic conditions have in the past resulted in the actual or perceived failure or financial
difficulties of many financial institutions. As such, it may be difficult to find other sources of capital if needed. The terms of the
agreements governing our indebtedness or any such future agreements we may enter into may restrict us from adopting some of
these alternatives. In addition, any failure to make scheduled payments on our indebtedness would likely result in a reduction of
our credit rating, which could harm our ability to access additional capital on commercially reasonable terms or at all. We
conduct operations worldwide through subsidiaries in various jurisdictions. Each of our subsidiaries is a distinct legal entity
and may be subject to legal or contractual restrictions limiting their ability to make distributions to us, which could negatively



affect our ability to serviee-make interest payments on our indebtedness ane-, repay such indebtedness at maturity and pay
our other expenses, tax liabilities and dividends (if and when declared by our board of directors) . For example, our
restricted subsidiaries may be able to incur encumbrances containing restrictions on their ability to pay dividends or make other
intercompany payments to us. In the event we do not receive sufficient cash from our subsidiaries, we will be unable to make
required payments on our indebtedness , satisfy our other expenses and tax liabilities and fund our operations, which would
materially adversely affect our busmess, financial condition, results of operations and cash flows . [n addition, if we
repatriate funds from our international subsidiaries to-serviee-ont-indebtedness-, we may be subject to a higher effective tax rate,
which could negatively affect our results of operations and financial condition. In the event of a default under our eredit-Credit
faeility-Facility , our Senior Notes or any future agreements governing our indebtedness and our failure to obtain a waiver of
such default, our lenders or nete holders could exercise their right to declare all the funds borrowed thereunder to be due and
payable, together with accrued and unpaid interest, which could have a negative impact on our ability to operate our business. In
addition, the lenders under our eredit-Credit faetlity-Facility could also elect to terminate their commitments, cease making
further loans and institute foreclosure proceedings, and we may, as a result, seek protection under the U. S. bankruptcy code.
We may be required to repurchase some of the Senior Notes upon a change of control triggering event. Holders of the Senior
Notes can require us to repurchase the Senior Notes upon a change of control of our company. Our ability to repurchase the
Senior Notes may be limited by law or the terms of other agreements relating to our indebtedness. In addition, we may not have
sufficient funds to repurchase the Senior Notes or have the ability to arrange necessary financing on acceptable terms, if at all. A
change of control of our company may also constitute a default under, or result in the acceleration of the maturity of, our other
then- existing indebtedness, including our eredit-Credit faethity-Facility . Our failure to repurchase the Senior Notes would
result in a default under the Senior Notes, which may result in the acceleration of the Senior Notes and other then- existing
indebtedness, including our eredit-Credit faethity-Facility . We may not have sufficient funds to make any payments triggered
by such acceleration, which could result in foreclosure proceedings and our seeking protection under the U. S. bankruptcy code.
Legal and Regulatory Risks ICANN is a multi- stakeholder, private sector, not- for- profit corporation formed in 1998 for the
express purposes of overseeing a number of Internet related tasks, including managing the DNS allocation of IP addresses,
accreditation of domain name registrars and registries and the definition and coordination of policy development for all of these
functions. We are accredited by ICANN as a domain name registrar and thus our ability to offer domain name registration
products is subject to our ongoing relationship with, and accreditation by, ICANN. ICANN has been subject to strict scrutiny by
the public and governments around the world, as well as multi- governmental organizations such as the United Nations, with
many of those bodies becoming increasingly interested in Internet governance. If ICANN is not seen as adequately responsive to
stakeholder concerns, governments around the world may decide to implement regulatory frameworks independent of ICANN,
leading to a fragmentation of the domain name registration system, which could negatively affect our operations and financial
results. Additionally, we continue to face the following possibilities:  the sew-structure and accountability mechanisms
contained in ICANN' s bylaws, amended in November 2019, are not fully tested, which may result in ICANN not being
accountable to its stakeholders and unable to make, implement or enforce its policies; * the Internet community, key commercial
industry participants, the U. S. government or other governments may (i) refuse to recognize ICANN' s authority or support its
policies, (ii) attempt to exert pressure on ICANN, or (iii) enact laws in conflict with ICANN' s policies, each of which could
create instability in the domain name registration system; * governments, via ICANN' s Governmental Advisory Committee
(GAC), may seek greater influence over ICANN policies and contracts with registrars and may advocate changes that may
adversely affect our business; * the terms of the Registrar Accreditation Agreement (RAA) under which we are accredited as a
registrar or the Registry Agreement (RA) under which we are accredited as a registry, could change in ways that are
disadvantageous to us or under certain circumstances could be terminated by ICANN, thereby preventing us from operating our
registrar or registry service, or ICANN could adopt unilateral changes to the RAA or RA that are unfavorable to us, that are
inconsistent with our current or future plans, or that affect our competitive position; ¢ international regulatory or governing
bodies, such as the International Telecommunications Union, a specialized agency of the United Nations, or the B&-E. U. , may
gain increased influence over the management and regulation of the domain name registration system, leading to increased
regulation in areas such as taxation, privacy and the monitoring of our customers' hosted content; * ICANN or any third- party
registries may implement policy changes impacting our ability to run our current business practices throughout the various
stages of the lifecycle of a domain name; ¢ the U. S. Congress or other legislative bodies in the U. S. could take action
unfavorable to us, influencing customers to move their business from our products to those located outside the U. S.; « the U. S.
Congress or other legislative bodies in the U. S. could adopt regulations that are in direct conflict with other jurisdictions (e. g.,
the E. U.), which could fragment our platform and product offerings; * the U. S. Congress or other legislative bodies in the U. S.
or in other countries could adopt laws that erode the safe harbors from third- party liability in the CDA (Section 230) and the
Digital Millennium Copyright Act; « ICANN could fail to maintain its role, potentially resulting in instability in DNS services
administration and operation; * our reeent-aequisition-of several-registry-businesses—- business as a ;resulting-in-the-vertically
integrated operation of a registrar and registry scould lead to increased regulatory scrutiny; * governments and governmental
authorities may impose requirements for, or prohibit, the registration of domain names containing certain words or phrases; *
some governments and governmental authorities outside the U. S. have in the past disagreed, and may in the future disagree,
with the actions, policies or programs of ICANN and registries relating to the DNS, which could fragment the single, unitary
Internet into a loosely- connected group of one or more networks, each with different rules, policies and operating protocols; ané
 multi- party review panels established by ICANN' s sew-bylaws may take positions unfavorable to our business; and ¢
changes in ICANN leadership could introduce uncertainty that could delay or postpone programs, such as the next
round of new gTLD applications, and that could have a material impact on our business. If any of these events occur, they
could create instability in the domain name registration system and may make it difficult for us to continue to offer existing



products and introduce new products, or serve customers in certain international markets. These events could also disrupt or
suspend portions of our domain name registration product and subject us to additional restrictions on how the registrar and
registry products businesses are conducted, which would result in reduced revenue. In addition, the requirements of the privacy
laws around the world, including the GDPR and laws within the U. S., are known to be in conflict with ICANN' s policies and
contracts related to how registrars collect, transmit and publish the personal information of domain name registrants in publicly
accessible WHOIS directories. Although ICANN implemented a temporary policy to alleviate some of these conflicts, we are
working with ICANN and our industry counterparts to reconcile these conflicts. If ICANN is unable or unwilling to harmonize
these policies and contracts with applicable privacy laws, our efforts to comply with applicable laws may cause us to violate our
existing ICANN contractual obligations. As a result, we could experience difficulties in selling domain names and keeping our
existing customer domain names under management if we are unable to reach an amicable contractual solution with ICANN,
which could have a material adverse effect on our operations and revenue. ICANN periodically authorizes the introduction of
new TLDs. A delay in access to new TLDs could adversely impact our business, results of operations and reputation. [CANN
has periodically authorized the introduction of new TLDs and made domain names related to them available for registration. In
2012, ICANN significantly expanded the number of gTLDs through the first application round of the Expansion Program. This
resulted in the delegation of new gTLDs in 2014. Hewever;-sinee-Since 2014, ICANN has neither-not yet opened the second
appheationround nerprovided-anindieationof %en—sueh—reemd—er—be—epeﬂ—appllcatlons for new gTLDs, but continues to
work towards doing so . Our competitive position depends in part on our ability to gain access to these new TLDs. A
significant portion of our business relies on our ability to sell domain name registrations to our customers, and any limitations on
our access to newly created TLDs could adversely impact our abrhty to sell domaln name regrstratrons to customers, and thus
could adversely impact our business. Furthermore, eur-aeeuis Ste 7 A :
registry-bustness;means-GoDaddy Registry is also impacted by delays of future gTLD apphcatron rounds Although we expect
to continue to sell and pursue operator rights for new gTLDs as they are introduced, our ability to obtain these rights, gain
contracts to provide backend registry services, or sell new domains to our customers may be adversely impacted if the
Expansion Program does not continue. In addition, if a new application round of the Expansion Program is not opened in the
future, the reputation of the industry and our business and the financial and operational aspects of our business may be harmed.
The relevant domain name registry and ICANN impose a charge upon each registrar for the administration of each domain name
registration. If these fees increase, it would have a significant impact upon our operating results. Each registry typically imposes
a fee in association with the registration of each domain name. For example, VeriSign, the registry for. com and. net, has a
current list price of $ 89 . 97-59 annually for each. com and—sretregistration, and ICANN currently charges $ 0. 18 annually for
most domain names registered in the gTLDs falling within its purview. In 2016, VeriSign and ICANN agreed that VeriSign will
continue to be the exclusive registry for the. com gTLD through November 2024. In 2018, Verisiga-VeriSign and the U. S.
Department of Commerce agreed to extend their Cooperatrve Agreement through 2024. As part of that extension, Verisign
VeriSign has the right to raise. com wholesale prices up to 7 % (per registration year) each year starting in November 2020,
subject to ICANN' s approval. In March 2020, VeriSign and ICANN amended the. com registry agreement to allow fees to be
increased to no more than $ 10. 26 annually for each. com registration. Ja-September2022;-Veristgn-VeriSign has increased
such fees in recent years and in February 2024 VerlSlgn announced it would increase the annual regrstry level wholesale

enewal—com domain name regrstratlons from $ &9 . 9759
to $ 510 . 59—26 effective September 1, 292—3—2024 If fees continue to increase, costs to our customers could be higher, which
could have an adverse impact on our results of operations. We have no control over [CANN, VeriSign or other domain name
registries and cannot predict their future fee structures. While we do not currently do so, we have the discretion to impose
service fees on our customers in the future. In addition, pricing of new gTLDs is generally not set or controlled by ICANN,
which in certain instances has resulted in aggressive price increases on certain particularly successful new gTLDs. The increase
in these fees with respect to any new gTLD either must be included in the prices we charge to our customers, imposed as a
surcharge or absorbed by us. If we absorb such cost increases or if surcharges result in decreases in domain registrations, our
business, operating results and financial performance may be adversely affected. We are subject to a variety of laws and
regulations, including regulation by various federal government agencies, including the FTC, FCC and state and local agencies,
as well as privacy, data privaey-protection and seenrity-cybersecurity laws in jurisdictions outside of the U. S. We collect
personal , sensitive and confidential information, including payment card information ;-and-ether-eenfidential-data-from our
current and prospective customers, website users and employees. The U. S. federal and various U. S. state and foreign
governments have adopted or proposed limitations on, or requirements regarding, the collection, distribution, use, security and
storage of personal , sensitive and confidential information er-ether-eenfidential-data-efindividuals-, including payment card
information, and the FTC and many state attorneys general are applying federal and state consumer protection laws to impose
standards on the online collection, use and dissemination of data-personal, sensitive and confidential information, including
payment card information . Sclf- regulatory obligations, other industry standards, policies and other legal obligations may
apply to our collection, distribution, use, security or storage of personal , sensitive and confidential information erother-data
relatingto-individuals-, including payment card information. These obligations may be interpreted and applied inconsistently
from one jurisdiction to another and may conflict with one another, other regulatory requirements or our internal practices. Any
failure or perceived failure by us to comply with U. S., E. U. or other foreign privacy or security laws, policies, industry
standards or legal obligations or any security incident resultrng in the unauthorlzed access to, or acqulsrtlon release or transfer
of, personal , sensitive and confidential information er-ethe A ntial-datarelating m 55 ees-an he
including payment card information of our customers, employees or others , may result in governrnental enforcernent actions,
litigation, fines and penalties or adverse publicity and could cause our customers to lose trust in us, which could have an adverse




effect on our reputation and business. We expect there will continue to be newly enacted and proposed laws and regulations as
well as emerging industry standards concerning privacy, data protection , and-information-seeurity-cybersecurity and Al in the
U. S., the E. U. and other jurisdictions, and we cannot yet determine the impact such future laws, regulations and standards may
have on our business. Such laws, regulations, standards and other obligations could impair our ability to, or the manner in which
we, collect or use information to target advertising to our customers, thereby having a negative impact on our ability to maintain
and grow our total customers and increase revenue. For example, California enacted the California Consumer Protection Act , as
amended by the California Privacy Rights Act ( CPRA, and collectively, CCPA) that, among other things, requires covered
companies to provide aew-certain disclosures to California eensumers-residents and afford such eenstmersnew-residents
certain rights, including the right to opt- out of eeft&rn-thesa-}es» sale or sharlng of thelr pelsonal mformdtlon or opt into
certain financial incentive programs. ©aINev A—was d-by 6 S

&meﬂd-rﬂg—sevefa-l-Several

GP-&H—Iewever—other states have enacted ef, and others are cons1denng enactmg, smnhu -}egls-l-&ﬁeﬂ—data prlvacy and
cybersecurity laws that may require disclosures or notices to consumers and the recognition of certain rights relating to
personal information, any of which may require us to modify our data processing practices in the future, for which the cost
and impact are currently not predictable. Future restrictions on the collection, use, sharing or disclosure of our users' data or
additional requirements for express or implied consent of users for the use, disclosure or other processing of such information
could increase our operating expenses, require us to modify our products, possibly in a material manner, or stop offering certain
products, and could limit our ability to develop and implement new product features. In particular, with regard to transfers to the
U. S. of personal data (as such term is used in the GDPR and applicable E. U. member state legislation, and as similarly defined
under the proposed ePrivacy Regulation) from our employees based in Europe and European customers and users, we
historically relied upon the E. U.- U. S. Privacy Shield, as well as E. U. Model Clauses in certain circumstances. The E. U.- U.
S. Privacy Shield was invalidated by the Court of Justice of the E. U. (CJEU) in July 2020 (Schrems II), and the E. U. Model
Clauses have been subject to legal challenge and were updated in June 2021. Following Schrems II, we have an ongoing process
to review-utilize Data Processing Agreements with our customers sab—preeessers-and vendors , where there is a transfer
involving a third country, to incorporate ¥ald-other data transfer mechanisms, such as the 2021 Standard Contractual Clauses
(SCCs) , for personal data transfers between E. U. and non- E. U. countries without an adequacy decision from the European

Commission. We will continue to transfer personal data snder-pursuant to the SCCs and-in-aeeordanee-with-further gaidanee

fromEU-dataprotection-attherities-and-, but the CJEA has indicated that sole reliance on SCCs for transfers of personal
information outside the European BataProteetionBoard-where-relevant; Economic Area may not be sufficient in all

circumstances and we-are-preparing-to-adept-the propesed-transfers must be assessed on a case- by- case basis. On July 10,
2023, the European Commission’ s adequacy decision for the E. U.- U. S. Data Privacy Framework ;-sheulditbe-approved

by-(DPF) entered into effect and the E. U. Furtherwe-eontinte-to-implementappropriate-teehnieal- U. S. DPF Principles
(DPF Principles) entered into effect the same date The DPF and efgamza&eﬂa-l—meas'ares—te-eﬂsufe-the DPF Pr1nc1ples

matntainteg for eeuht-faﬁsfer—transferrlng ﬁﬂd-feeetpt—e-ﬁpersondl data from the
Eulopedn Economm Area (EEA) to the U. S w1th the European Commission having determined that data transfers to the
U. S. made by companies who have self- certlﬁed their adherence to the DPF and DPF Principles provides a level of data
protection comparable to the protection offered in the E. U. However, this decision is facing legal challenges and
ultimately may be invalidated by the CJEU just as was the E. U.- U. S. Privacy Shield. On July 17, 2023, the U. S.
Department of Commerce recognized several GoDaddy entities, including Go Daddy Operating Company, LLC, as
having self- certified their adherence to the DPF by virtue of their prior self- certification under the E. U.- U. S. Privacy
Shield. We have updated our global privacy notice and certain other documents, as required by the DPF. If the E. U.- U.
S. DPF is invalidated or it is determined that we are not eligible to continue to transfer personal data pursuant to the
DPF, we intend to continue to rely upon the 2021 SCCs as an alternative transfer mechanism. In addition, the UK and
the U. S. recently entered into an agreement regarding an extension of the E. U.- U. S. Data Privacy Framework to
provide a new mechanism for transfer of personal data from the UK to the U. S., which is described as the UK- U. S.
Data Bridge. We have self- certified our compliance with the UK- U. S. Data Bridge. If the UK- U. S. DPF is invalidated
or it is determined that we are not eligible to continue to transfer personal information pursuant to the DPF, we intend
to continue to rely upon the UK International Data Transfer Agreement for transfers of personal data from the UK to
the U. S. Our failure or inability to comply with all requirements of the DPF or a challenge to our use of the 2021 SCCs
could limit our ability to transfer data from the E. U., EEA, and UK to the U. S. However, we continue to implement
appropriate technical and organizational measures to ensure a level of security appropriate to the risks associated
herewith. Notwithstanding the aforementioned measures, we may be unable to maintain legitimate means for our
transfer and receipt of personal data from the E. U. and the EEA . We may, in addition to other impacts, experience
additional costs associated with increased compliance burdens, and we and our customers face the potential for regulators in the
EEA to apply different standards to the transfer of personal data from the EEA to the U. S., and to block, or require ad hoc
verification of measures taken with respect to certain data flows from the EEA to the U. S. We also may be required to engage in
new contract negotiations with third parties that aid in processing data on our behalf. We may experience reluctance or refusal
by current or prospective European customers to use our products, and we may find it necessary or desirable to make further
changes to our handling of personal data of EEA residents. The regulatory environment applicable to the handling of EEA
residents' personal data, and our actions taken in response, may cause us to assume additional liabilities or incur additional costs
and could result in our business, operating results and financial condition being harmed. Additionally, we and our customers



may face a risk of enforcement actions by data protection authorities in the EEA relating to personal data transfers to us and by
us from the EEA. Any such enforcement actions could result in substantial costs and diversion of resources, distract
management and technical personnel and negatively affect our business, operating results and financial condition. In addition,
several other forelgn countries and governmental bodies yinetuding-the E-—U-BrazilIndia-and-Canada;-have laws and
regulations concerning the collection and-, use , transfer and other processing of their residents' personal information,
including payment card information, which are often more restrictive than those in the U. S. Although we believe we comply
with those laws and regulations applicable to us, these obligations may be modified and interpreted in different ways by courts,
and new laws and regulations may be enacted in the future. Within the EEA, the GDPR took full effect on May 25, 2018, and
became directly applicable to companies established across E. U. member states. As the GDPR is a regulation rather than a
directive, it applies throughout the EEA, but permits member states to enact certain supplemental requirements if they so choose.
The GDPR also has broad extraterritorial effect on companies established outside the EEA, with stringent requirements for
processors and controllers of personal data , and imposes significant penalties for non- compliance. Noncompliance with the
GDPR can trigger fines of up to the greater of € 20 million or 4 % of global annual revenues. The UK exited the E. U. effective
January 31, 2020, which has created uncertainty with regard to the regulation of data protection in the UK. In June 2021, the
European Commission adopted an adequacy decision for data transfers from the E. U. to the UK. Nevertheless, this adequacy
decision may be revisited and it remains to be seen how the UK' s withdrawal from the E. U. will impact the manner in which
UK data protection laws or regulations will develop and how data transfers to and from the UK will be regulated and enforced
by the UK Information Commissioner' s Office, E. U. data protection authorities, or other regulatory bodies in the longer term.
In addition, some countries, such as India, are considering or have enacted legislation requiring local storage and processing of
data that could increase the cost and complexity of delivering our services. On October 27, 2022, the European-UnionE. U.
published the Digital Services Act (DSA) in its Official Journal. The DSA, which requires governed companies to comply with
its provisions beginning the first quarter of 2024, imposes new content moderation obligations, notice obligations, advertising
restrictions and other requirements on digital intermediaries, including providers of intermediary services, hosting services ;-and
online platforms, which will cover certain products VeryEarge-OnlinePlatforms(VEOPs)-and Very Large-Online-Seareh
Engines(VEOSEs)-services provided by the company and affiliate brands operatmg within the E. U . Noncompliance with
the DSA could result in fines of up to 6 % of annual global revenues, which are in addition to the ability of civil society
organizations and non- governmental organizations to lodge class action lawsuits. Any new laws, regulations, other legal
obligations or industry standards, or any changed interpretation of existing laws, regulations or other standards may require us to
incur additional costs and restrict our business operations. For example, many jurisdictions have enacted laws requiring
companies to notify individuals of dataseenrity-cybersecurity breaches involving certain types of personal data. These
mandatory disclosures regarding a security breach, or any other disclosures we may choose to undertake, could result in an
increased risk of litigation and / or negative publicity to us, which may cause our customers to lose confidence in the
effectiveness of our data—seenrity-cybersecurity measures which could impact our operating results. In addition, we are required
under the GDPR and other privacy laws (including the UK version of the GDPR and U. S. state privacy laws) to respond to
certain customers' data subject access requests ( SARS-DSARSs ) and-underthe-CECPA-to-similareustomerreqtests-, ecach within
a certain time period, which can entals— entail determining-responding to requests to know, access, correct, delete or
transfer personal information we process. We may also be required to disclose what specific data we disclose or sell to, or
share with, third parties. We are also required under the GDPR and other data privacy laws (including the UK version
of the GDPR and U S state privacy laws) to honor certain customers' requests relatlng to our use of customers personal

d for t-he—marketmg and advertlsmgpttmese
purposes © We may dedicate significant resources to responding to our
customers' -SARS—DSARS Wthh could have a negatlve impact on our operating results. In addition, a failure to respond to
SARs-DSARS properly Could result in fines, negative publicity and damage to our business. If our privacy or data-—seeunrity
cybersecurity measures fail to comply with current or future laws, regulations, policies, legal obligations or industry standards,
or are perceived to have done so, we have in the past been, and may be in the future, subject to litigation ;-and / or regulatory
investigations swehas-(including the FTC investigation discussed above ) , and may incur fines or other liabilities, as well as
negative publicity and a potential loss of business. Moreover, if future laws, regulations, other legal obligations or industry
standards, or any changed interpretations of the foregoing, limit our customers' ability to use and share personal information,
including payment card information, or our ability to store, process and share such personal information or other data, demand
for our products could decrease, our costs could increase and our business, operating results and financial condition could be
harmed. Activities of customers or the content of their websites could damage our reputation and brand or harm our business and
financial results. As a provider of Core Platform domainrname-registration;hosting-and presenee-Applications and
Commerce products, we may be subject to potential liability and negative publicity for our customers' activities on or in
connection with their domain names, their websites or for the data they store on our servers. In addition, as we expand our social
media management and professional web services, we may be subject to potential liability for content we create on behalf of our
customers. Although our terms of service prohibit the illegal use of our products by our customers and permit us to take down or
suspend websites or take other appropriate actions in response to illegal uses, customers may nonetheless engage in prohibited
activities or upload or store content on our products in violation of applicable law or the customer' s own policies, which could
subject us to liability. Furthermore, our reputation and brand may be negatively impacted by customer actions and website
content that are deemed hostile, offensive or inappropriate. We do not proactively monitor or review the appropriateness of the
domain names our customers register or the content of their websites, and we do not have control over customer activities. The
safeguards we have in place may not be sufficient to avoid harm to our reputation and brand, especially if such hostile, offensive



or inappropriate customer content is high profile or misinterpreted as content supported by us. Several U. S. federal statutes may
apply to us with respect to various activities of our customers, including: « The Anti- Cybersquatting Consumer Protection Act
(ACPA) provides recourse for trademark owners against cybersquatters. Under the safe harbor provisions of the ACPA, domain
name registrars are shielded from liability in many circumstances, including cybersquatting, although the safe harbor provisions
may not apply if our activities are deemed outside the scope of registrar functions. « The Digital Millennium Copyright Act
(DMCA) provides recourse for owners of copyrighted material whose rights under U. S. copyright law have been infringed on
the Internet. The safe harbor provisions of the DMCA, however, shield Internet service providers and other intermediaries from
direct or indirect liability for copyright infringement, provided that we follow the procedures for handling copyright
infringement claims set forth in the DMCA. These include expeditiously removing or disabling access to the allegedly
infringing material upon the receipt of a proper notice from, or on behalf of, a copyright owner alleging infringement of
copyrighted material located on websites we host. * The Communication Decency Act (CDA) generally protects Internet service
providers that do not create or develop website content posted by customers from liability for certain activities of customers
through regulation of Internet content unrelated to intellectual property. Under the CDA, we are generally not responsible for
the customer- created content hosted on our servers and thus are generally immunized from liability for torts arising from, for
example, the posting of defamatory or obscene content. As we increasingly create content for our customers, we may not be
able to rely on such safe harbors , and we may be held liable for such content under the DMCA and the CDA. Notwithstanding
the exculpatory language of these bodies of law, the activities of our customers have resulted in, and may in the future result in,
threatened or actual litigation against us. Although the ACPA, DMCA, CDA and relevant U. S. case law have generally shielded
us from liability for customer activities to date, court rulings in pending or future litigation or future regulatory or legislative
amendments may narrow the scope of protection afforded us under these laws. Additionally, neither the DMCA nor the CDA
generally apply to claims of trademark violations, and thus they may be inapplicable to many of the claims asserted against our
company. Furthermore, there have been, and continue to be, various Congressional and executive efforts to remove or restrict
the scope of the protections available under Section 230 of the CDA, which if successful could decrease our current protections
from liability for third- party content and increase our litigation costs. In addition, other bodies of law, including state criminal
laws, may be deemed to apply or new statutes or regulations may be adopted in the future, any of which could expose us to
further liability and increase our costs of doing business. If such claims are successful, our business and operating results could
be adversely affected, and even if the claims do not result in litigation or are resolved in our favor, these claims, and the time
and resources necessary to resolve them, could divert the resources of our management and adversely affect our business and
operating results. For example, the Stop Enabling Sex Traffickers Act and the Allow States and Victims to Fight Online Sex
Trafficking Act may limit the immunity previously available to us under the CDA, which could subject us to investigations or
penalties if our customers' activities are deemed illegal or inappropriate. In addition, the DSA, a package of legislation intended
to update the liability and safety rules for digital platforms, products and services, could negatively impact the scope of the
limited immunity provided by the E- Commerce Directive in the EB-E. U . Our products depend on the ability of our customers
to access the Internet. Currently, this access is provided by companies having significant market power in the broadband and
Internet access marketplace, including incumbent telephone companies, cable companies, mobile communications companies
and government- owned service providers. Some of these providers can take measures including legal actions, that could
degrade, disrupt or increase the cost of user access to certain of our products by restricting or prohibiting the use of their
infrastructure to support our offerings, charging increased fees to our users to provide our offerings, or regulating online speech.
In some jurisdictions, such as China, our products and services may be subject to government- initiated restrictions, fees or
blockages. Such interference could result in a loss of existing users, advertisers and goodwill or increased costs, or could impair
our ability to attract new users, thereby harming our revenue and growth. Moreover, the adoption of any laws or regulations
adversely affecting the growth, popularity or use of the Internet, including laws impacting Internet neutrality, could decrease the
demand for our products and increase our operating costs. The legislative and regulatory landscape regarding the regulation of
the Internet and, in particular, Internet neutrality, in the U. S. is subject to uncertainty. To the extent any laws, regulations or
rulings permit Internet service providers to charge some users higher rates than others for the delivery of their content, Internet
service providers could attempt to use such law, regulation or ruling to impose higher fees or deliver our content with less speed,
reliability or otherwise on a non- neutral basis as compared to other market participants, and our business could be adversely
impacted. Internationally, government regulation concerning the Internet, and in particular, network neutrality, may be
developing or non- existent. Within such a regulatory environment, we could experience discriminatory or anti- competitive
practices impeding both our and our customers' domestic and international growth, increasing our costs or adversely affecting
our business. Additional changes in the legislative and regulatory landscape regarding Internet neutrality, or otherwise regarding
the regulation of the Internet, could harm our business, operating results and financial condition. . To date,government
regulations have not materially restricted use of the Internet in most parts of the world. However,the legal and regulatory
environment relating to the Internet is uncertain,and governments may impose regulation in the future.New laws may be
passed,courts may issue decisions affecting the Internet,existing but previously inapplicable or unenforced laws may be deemed
to apply to the Internet or regulatory agencies may begin to more rigorously enforce such formerly unenforced laws,or existing
legal safe harbors may be narrowed,both by U.S.federal or state governments and by governments of foreign jurisdictions.The
adoption of any new laws or regulations,or the narrowing of any safe harbors,could hinder growth in the use of the Internet and
online services generally,and decrease acceptance of the Internet and online services as a means of communications,e-
commerce and advertising.In addition,such changes in laws could increase our costs of doing business or prevent us from
delivering our services over the Internet or in specific jurisdictions,which could harm our business and our results of operations =
From time to time, we are involved in lawsuits, including class action lawsuits, that-which are expensive and time consuming
and could adversely affect our business, financial condition and results of operations. In addition to intellectual property claims,



we are also involved in other types of litigation and claims, including claims relating to commercial disputes, consumer
protection and employment, such as harassment. For example, we have faced or continue to face claims related to the Fair Labor
Standards Act, the Telephone Consumer Protection Act, the Americans with Disabilities Act and the Arizona Consumer Fraud
Act (and similar federal, state and international consumer protection statutes, including the Brazil Consumer Protection Code).
In particular, in the past, we have settled class action complaints alleging violations of the Telephone Consumer Protection Act.
Plaintiffs in such current and future litigation matters often file such lawsuits on behalf of a putative or certified class and
typically claim substantial statutory damages and attorneys' fees, and often seek changes to our products, features or business
practices. Although the results of any such current or future litigation, regardless of the underlying nature of the claims, cannot
be predicted with certainty, the final outcome of any current or future claims or lawsuits we face could adversely affect our
business, financial condition and results of operations. Any negative outcome from claims or litigation, including settlements,
could result in payments of substantial monetary damages or fines, attorneys' fees or costly and significant and undesirable
changes to our products, features, marketing efforts or business practices. As we expand our international eperatiens-business ,
we have experienced an increase in litigation occurring outside of the U. S., due in part to consumer- friendly laws and
regulations in certain countries and legal systems with limited experience with claims related to the domain industry. Defending
such litigation is costly and time consuming. The outcome of such litigation may not be the same as similar litigation in the U.
S., which may have an adverse effect on our business, financial condition and results of operations. Further, claims or litigation
brought against our customers or business partners may subject us to indemnification obligations or obligations to refund fees to,
and adversely affect our relationships with, our customers or business partners. Such indemnification or refund obligations or
litigation judgments or settlements that result in the payment of substantial monetary damages, fines and attorneys' fees may not
be sufficiently covered by our insurance policies, if at all. In addition, during the course of any litigation, regardless of its
nature, there could be public announcements of the results of hearings, motions, preliminary rulings or other interim proceedings
or developments. If securities analysts or investors perceive these results to be negative, it could have a substantial adverse
effect on the trading price of our Class A common stock. Regardless of whether any claims against us have any merit, these
claims are time- consuming and costly to evaluate and defend, and can impose a significant burden on management and
employees. Further, because of the substantial amount of discovery required in connection with litigation, there is a risk that
some of our confidential business or other proprietary information could be compromised by disclosure. Failure to adequately
protect and enforce our intellectual property rights could substantially harm our business and operating results. The success of
our business depends in part on our ability to protect and enforce our patents, trademarks, copyrights, trade secrets and other
intellectual property rights. We attempt to protect our intellectual property under patent, trademark, copyright and trade secret
laws, and through a combination of confidentiality procedures, contractual provisions and other methods, all of which offer only
limited protection. As of December 31, 2022-2023 , we had 353-368 issued patents in the U. S. and other countries covering
various aspects of our product offerings. Additionally, as of December 31, 2622-2023 , we had 9-12 pending U. S. and
international patent applications and intend to file additional patent applications in the future. The process of obtaining patent
protection is expensive and time- consuming, and we may not be able to prosecute all necessary or desirable patent applications
at a reasonable cost or in a timely manner. We may choose not to seek patent protection for certain innovations or in certain
jurisdictions, and may choose to abandon patents that are no longer of strategic value to us, in each case even if those
innovations have financial value to us. In addition, under the laws of certain jurisdictions, patents or other intellectual property
rights may be unavailable or limited in scope. Furthermore, it is possible that our patent applications may not issue as granted
patents, that the scope of our issued patents will be insufficient or not have the coverage originally sought, that our issued
patents will not provide us with any competitive advantages, and that our patents and other intellectual property rights may be
challenged by others or invalidated through administrative processes or litigation. In addition, issuance of a patent does not
assure that we have an absolute right to practice the patented invention, or that we have the right to exclude others from
practicing the claimed invention. As a result, we may not be able to obtain adequate patent protection or to enforce our issued
patents effectively. In addition to patented technology, we rely on our unpatented proprietary technology and confidential
proprietary information, including trade secrets and know- how. Despite our efforts to protect the proprietary and confidential
nature of such technology and information, unauthorized parties may attempt to misappropriate, reverse engineer or otherwise
obtain and use them. The contractual provisions in confidentiality agreements and other agreements we generally enter into with
employees, consultants, partners, vendors and customers may not prevent unauthorized use or disclosure of our proprietary
technology or intellectual property rights and may not provide an adequate remedy in the event of unauthorized use or disclosure
of our proprietary technology or intellectual property rights. Moreover, policing unauthorized use of our technologies, products
and intellectual property rights is difficult, expensive and time- consuming, particularly in foreign countries where the laws may
not be as protective of intellectual property rights as those in the U. S. and where mechanisms for enforcement of intellectual
property rights may be weak. To the extent we expand our international activities, our exposure to unauthorized copying and use
of our products and proprietary information may increase. We may be unable to determine the extent of any unauthorized use or
infringement of our products, technologies or intellectual property rights. As of December 31, 2622-2023 , we had 688-583
registered and 25 pending trademarks in eewntries-jurisdictions including the U. S., E. U UK —U—S— Chlna and Germany,
we have also filed a trademark application for thenew-GoDaddy Airo toge-a re-a-w : W
Stand-. We have also registered, or applied to register, the trademarks associated w1th several of our 1ead1ng brands inthe U. S.
and in certain other countries, including for our aew-logo launched in January 2020, the" Go." Competitors and others may have
adopted, and in the future may adopt, tag lines or service or product names similar to ours, which could impede our ability to
build our brands' identities and possibly lead to confusion. In addition, there could be potential trade name or trademark
infringement claims brought by owners of other registered and common law trademarks or trademarks incorporating variations
of the terms or designs of one or more of our trademarks and opposition filings made when we apply to register our trademarks.




From time to time, legal action by us may be necessary to enforce our patents, trademarks and other intellectual property rights,
to protect our trade secrets, to determine the validity and scope of the intellectual property rights of others or to defend against
claims of infringement or invalidity. Such litigation could result in substantial costs and diversion of resources, distract
management and technical personnel and negatively affect our business, operating results and financial condition. If we are
unable to protect our intellectual property rights, we may find ourselves at a competitive disadvantage. Any inability on our part
to protect adequately our intellectual property may have a material adverse effect on our business, operating results and financial
condition. We are involved in intellectual property claims and litigation asserted by third parties ;-and may be subject to
additional claims and litigation in the future, which could result in significant costs and substantial harm to our business and
results of operations. In recent years, there has been significant litigation in the U. S. and abroad involving patents and other
intellectual property rights. Companies providing web- based and cloud- based products are increasingly bringing, and becoming
subject to, suits alleging infringement of proprietary rights, particularly patent rights. The possibility of intellectual property
infringement claims also may increase to the extent we face heightened competition and become more visible. Any claims we
assert against perceived infringers could provoke these parties to assert counterclaims against us alleging that we infringe their
intellectual property rights. In addition, our exposure to risks associated with the use of intellectual property may increase as a
result of acquisitions we make or our use of software licensed from or hosted by third parties, as we have less visibility into the
development process with respect to such technology or the care taken to safeguard against infringement risks. Third parties
may make infringement and similar or related claims after we have acquired or licensed technology that had not been asserted
prior to our acquisition or license. Many companies are devoting significant resources to obtaining patents that could affect many
aspects of our business. This may prevent us from deterring patent infringement claims, and our competitors and others may
now and in the future have larger and more mature patent portfolios than we have. We have faced in the past, are currently
facing, and expect to face in the future, claims and litigation by third parties that we infringe upon or misappropriate their
intellectual property rights. Defending patent and other intellectual property claims and litigation is costly and can impose a
significant burden on management and employees, and there can be no assurances that favorable final outcomes will be obtained
in all cases. In addition, plaintiffs may seek, and we may become subject to, preliminary or provisional rulings in the course of
any such litigation, including potential preliminary injunctions requiring us to cease offering certain of our products or features.
We may decide to settle such lawsuits and disputes on terms that are unfavorable to us. Similarly, if any litigation to which we
are a party is resolved adversely, we may be subject to an unfavorable judgment that may not be reversed upon appeal. The
terms of such a settlement or judgment may require us to cease offering certain of our products or features or pay substantial
amounts to the other party. In addition, we may have to seek a license to continue practices found to be in violation of a third
party' s rights, which may not be available on reasonable terms, or at all, and may significantly increase our operating costs and
expenses. As a result, we may also be required to develop alternative non- infringing technology or discontinue offering certain
products or features. The development of alternative non- infringing technology, products or features could require significant
effort and expense or may not be feasible. Our business, financial condition and results of operations could be adversely affected
by intellectual property claims or litigation. As a provider of web- based and cloud- based products, including as a registrar of
domain names and related products, we may become aware of disputes over ownership or control of customer accounts,
websites or domain names. We could face potential liability for our failure to renew a customer' s domain. We could also face
potential liability for our role in the wrongful transfer of control or ownership of accounts, websites or domain names. The
safeguards and procedures we have adopted may not be successful in insulating us against liability from such claims in the
future. Moreover, any future amendment to Section 230 of the CDA may increase our liability and could expose us to civil or
criminal liability for the actions of our customers, if we do not effectively detect and mitigate these risks. In addition, we may
face potential liability for other forms of account, website or domain name hijacking, including misappropriation by third parties
of our customer accounts, websites or domain names and attempts by third parties to operate accounts, websites or domain
names or to extort the customer whose accounts, websites or domain names were misappropriated. Furthermore, we are exposed
to potential liability as a result of our domain privacy product, whereby the identity and contact details for the domain name
registrant are masked. Although our terms of service reserve our right to take certain steps when domain name disputes arise
related to our privacy product, including the removal of our privacy service, the safeguards we have in place may not be
sufficient to avoid liability, which could increase our costs of doing business. Occasionally, one of our customers may register a
domain name identical, or similar, to a third party' s trademark or the name of a living person. These occurrences have in the
past and may in the future lead to our involvement in disputes over such domain names. Disputes involving registration or
control of domain names are often resolved through the Uniform Domain Name Dispute Resolution Policy (UDRP), ICANN' s
administrative process for domain name dispute resolution, or less frequently through litigation under the ACPA, or under
general theories of trademark infringement or dilution. The UDRP generally does not impose liability on registrars, and the
ACPA provides that registrars may not be held liable for registration or maintenance of a domain name absent a showing of the
registrar' s bad faith intent to profit from the trademark at issue. However, we may face liability if we act in bad faith or fail to
comply in a timely manner with procedural requirements under these rules, including forfeiture of domain names in connection
with UDRP actions. In addition, domain name registration disputes and compliance with the procedures under the ACPA and
UDRP typically require at least limited involvement by us and, therefore, increase our cost of doing business. The volume of
domain name registration disputes may increase in the future as the overall number of registered domain names increases.
Moreover, as the owner or acquiror of domain name portfolios containing domains we provide for resale, we may face liability
if one or more domain names in our portfolios, or our resellers' portfolios, are alleged to violate another party' s trademark.
Although we screen the domain names we acquire to mitigate the risk of third- party infringement claims, we, or our resellers,
may inadvertently register or acquire domains that infringe or allegedly infringe third- party rights. If intellectual property laws
diverge internationally or are interpreted inconsistently by local courts, we may be required to devote additional time and



resources to enhancing our screening program in international markets. For example, we are involved in a large number of
claims in India involving the registration of domain names alleged to incorporate strings of text matching third - party
trademarks. While these claims are individually and collectively immaterial, they may require additional time and resources to
resolve, and as we expand internationally, we face additional intellectual property claims. Moreover, advertisements displayed
on websites associated with domains registered by us may contain allegedly infringing content placed by third parties. We may
face liability and increased costs as a result of such third- party infringement claims. Our use of open source technology could
impose limitations on our ability to commercialize our products. We use open source software in our business, including in our
products. It is possible that some open source software is governed by licenses containing requirements that we make available
source code for modifications or derivative works we create based upon the open source software, and that we license such
modifications or derivative works under the terms of a particular open source license or other license granting third parties
certain rights of further use. By the terms of certain open source licenses, we could be required to release the source code of our
proprietary software, and to make our proprietary software available under open source licenses, if we combine our proprietary
software with open source software in certain manners. Although we monitor our use of open source software in an effort to
avoid subjecting our products to conditions we do not intend, we cannot be certain all open source software is reviewed prior to
use in our proprietary software, that programmers working for us have not incorporated open source software into our
proprietary software, or that they will not do so in the future. Any requirement to disclose our proprietary source code or to
make it available under an open source license could be harmful to our business, operating results and financial condition.
Furthermore, the terms of many open source licenses have not been interpreted by U. S. courts. As a result, there is a risk that
these licenses could be construed in a way that could impose unanticipated conditions or restrictions on our ability to
commercialize our products. In such an event, we could be required to seek licenses from third parties to continue offering our
products, to make our proprietary code generally available in source code form, to re- engineer our products or to discontinue the
sale of our products if re- engineering could not be accomplished on a timely basis, any of which could adversely affect our
business, operating results and financial condition. Data localization requirements in certain jurisdictions in which we operate or
maintain business may increase data center and company operating costs. In some jurisdictions in which we operate or
maintain business , such as India ;Russta-and China, laws and regulations may require us to locally host at least an instance of
the data collected in that jurisdiction and in some cases may apply restrictions to the export or transfer of that data across
borders. Such data localization laws and regulations may increase our overall data center operating costs by requiring
duplicative local facilities, network infrastructure and personnel, and by potentially increasing the resources required to process
governmental requests for access to that data. This may also increase our exposure to government requests for censorship and to
data breaches in general. We continue to explore strategies to limit such risks related-to-data-eoHeeted-in-thosejurisdietions-, but
cannot guarantee that our efforts will be successful . To date, government regulations have...... our business and our results of
operations|. We are subject to certain export controls, including economic and trade sanctions regulations that could impair our
ability to compete in international markets and subject us to liability if we are not in full compliance with applicable laws. Our
business activities are subject to various restrictions under U. S. export controls and trade and economic sanctions laws,
including the U. S. Commerce Department' s Export Administration Regulations and economic and trade sanctions regulations
maintained by the U. S. Treasury Department' s Office of Foreign Assets Control (OFAC). These also include U. S., UK and E.
U. financial and economic sanctions targeting Russia following its invasion of Ukraine. If we fail to comply with these laws and
regulations, we could be subject to civil or criminal penalties and reputational harm. U. S. export control laws and economic
sanctions laws also prohibit certain transactions with U. S. embargoed or sanctioned countries, governments, persons and
entities. We employ country- specific log- in and / or cart blocks in comprehensively sanctioned jurisdictions, customer
screening, and other measures designed to ensure regulatory compliance. When we screen customers against such sanctions
lists, we rely on the data provided to us by our customers; if customers do not provide complete or accurate data, our screening
process may fail to identify customers who are denied parties. As such, there is risk that in the future we could provide our
products to denied parties despite such precautions. Changes in the list of sanctioned jurisdictions and OFAC and other
sanctions lists may require us to modify these measures in order to comply with governmental regulations. Our failure to screen
customers properly could result in negative consequences to us, including government investigations, penalties and reputational
harm. Any change in export or import regulations, shift in the enforcement or scope of existing regulations, or change in the
countries, governments, persons or technologies targeted by such regulations, could result in decreased use of our products or
decreased ability to sell our products to existing or potential customers. Any decreased use of our products or limitation on our
ability to sell our products internationally could adversely affect our growth prospects. If we are found to be in violation of the
export controls laws and regulations or economic sanctions laws and regulations, penalties may be imposed against us and our
employees, including loss of export privileges and monetary penalties, which could have a material adverse effect on our
business. We could also be materially and adversely affected through penalties, reputational harm, loss of access to certain
markets, or otherwise if we are found to have violated these laws and regulations. Due to the global nature of our business, we
could be adversely affected by violations of anti- bribery and anti- corruption laws. We face significant risks if we fail to comply
with the U. S. Foreign Corrupt Practices Act of 1977, as amended (FCPA), the UK Bribery Act 2010 (UK Bribery Act), the U.
S. Travel Act of 1961 and other anti- corruption and anti- bribery laws prohibiting companies and their employees and third-
party intermediaries from authorizing, offering or providing, directly or indirectly, improper payments or benefits to foreign
government officials, political parties and private- sector recipients for an illegal purpose. We operate and maintain business in
areas of the world in which corruption by government officials exists to some degree and, in certain circumstances, compliance
with anti- bribery and anti- corruption laws may conflict with local customs and practices. We operate and maintain business in
several countries and sell our products to customers around the world, which results in varied and potentially conflicting
compliance obligations. In addition, changes in laws could result in increased regulatory requirements and compliance costs



which could adversely affect our business, financial condition and results of operations. While we are committed to complying
with, and we provide training to help our employees comply with, all applicable anti- bribery and anti- corruption laws, we
cannot assure that our employees or other agents will not engage in prohibited conduct and render us responsible under the
FCPA or the UK Bribery Act. If we are found to be in violation of the FCPA, the UK Bribery Act or other anti- bribery and anti-
corruption laws (either due to acts or inadvertence of our employees, or due to the acts or inadvertence of others), we could
suffer criminal or civil penalties or other sanctions, which could have a material adverse effect on our business. Any violation of
the FCPA or other applicable anti- corruption or anti- bribery laws could result in whistleblower complaints, adverse media
coverage, investigations, loss of export privileges, severe criminal or civil sanctions and, in the case of the FCPA, suspension or
debarment from U. S. government contracts, which could have a material and adverse effect on our reputation, business,
operating results and growth prospects. In addition, responding to any enforcement action may result in a diversion of
management' s attention and resources and significant defense costs and other professional fees. Changes in taxation laws and
regulations may discourage the registration or renewal of domain names for e- commerce. Due to the global nature of the
Internet, it is possible that any U. S. or foreign federal, state or local taxing authority might attempt to regulate our transmissions
or levy transaction, income or other taxes relating to our activities. Tax authorities at the international, federal, state and local
levels are regularly reviewing the appropriate treatment of companies engaged in e- commerce. New or revised international,
federal, state or local tax regulations may subject either us or our customers to additional sales, income and other taxes. In
particular, after the U. S. Supreme Court' s ruling in South Dakota v. Wayfair, U. S. states may require an online retailer with no
in- state property or personnel to collect and remit sales tax on sales to such states' residents. We cannot predict the effect of
current attempts to impose sales, income or other taxes on e- commerce. New or revised taxes, i-parttentar-particularly sales
and other transaction taxes, would likely increase the cost of doing business online and decrease the attractiveness of advertising
and selling goods and services over the Internet. New taxes could also create significant increases in internal costs necessary to
capture data and to collect and remit taxes. Any of these events could have an adverse effect on our business and results of

harmeur-business—We are subject, and may become subject, to various restrictions with respect to our payments- related
operations and payments products and services, including under U. S. federal, U. S. state and international laws and
regulations, as well as restrictions set forth in agreements we have with payment card networks and third - party payment service
providers. Payments Regulations. The processing and acceptance of a variety of payment methods is subject to various laws,
rules, regulations, legal interpretations, and regulatory guidance, including those governing (i) cross- border and domestic
money transmission and funds transfers, (ii) foreign exchange, (iii) payment services, and (iv) consumer protection. If we or our
GoDaddy Payments business were found to be in violation of applicable laws or regulations, we could be subject to additional
operating requirements and / or civil and criminal penalties or forced to cease providing certain services. Payment Card
Networks. We partner with payment card networks including Visa, MasterCard and American Express to conduct both our and
GoDaddy Payments' payment processing. These payment card networks have adopted rules and regulations that apply to all
merchants who accept their payment cards including special operating rules that apply to GoDaddy Payments as a" payment
facilitator" providing payment processing services to our Ge-Baddy-GoDaddy Payments' customers. Each payment card
network has discretion to interpret its own network operating rules and may make changes to such rules at any time. Changes to
such rules could include increasing the cost of, imposing restrictions on, or otherwise impacting the development of, our
GoDaddy Payments' retail point- of- sale solutions, which may negatively affect their deployment and adoption and could
ultimately harm our business. In addition, these payment card networks may in the future increase inthe-future;the interchange
fees and assessments that they charge for each transaction on that-aeeesses-their networks, and may impose special fees or
assessments on any transactions on that-aeeess-their networks. Our payment card networks have the right to pass any increases
in interchange fees and assessments on to us, which could increase our costs and thereby adversely affect our financial
performance. We may also be subject to fines assessed by the payment card networks resulting from any rule violations by us or
our GoDaddy Payments' customers. For instance, we could be subject to penalties from payment card networks if we fail to
detect that our GoDaddy Payments' customers are engaging in activities that are illegal, contrary to the payment card network
operating rules, or considered" high risk." Any such penalties could become material and could result in termination of our
ability to accept payment cards or could require changes in our process for registering new GoDaddy Payments' customers. Any
such penalties or fines could materially and adversely affect our business. Third - Party Payment Service Providers. We have
agreements in place with companies that process credit and debit card transactions on our and GoDaddy Payments' behalf. These
agreements allow these payment processors, under certain conditions, to hold an amount of our, or in the case of GoDaddy
Payments its customers' cash (referred to as a" holdback™) or require us to otherwise post security equal to a portion of bookings
that have been processed by that company. These payment processors may be entitled to a holdback or suspension of processing
services upon the occurrence of specified events, including material adverse changes in our financial condition. An imposition of
a holdback or suspension of payment processing services by one or more of our payment processors could materially reduce our
liquidity. Further, the software and services provided by payment processors may fail to meet our expectations, contain errors or
vulnerabilities, be compromised, or experience outages. Any of these risks could cause us to lose our ability to process
payments, and our business and operating results could be adversely affected. GoDaddy Payments' risk management efforts may
not be effective, and we could be exposed to substantial losses and liability which could substantially harm our business.
GoDaddy Payments offers payment processing and other payments and-ether-products and services to our customers. We have
programs to vet and monitor these customers and the transactions we process for them as part of our risk management efforts,
but such programs require continuous improvement and may not be effective in detecting and preventing fraud and illegitimate
transactions. When GoDaddy Payments' payments services are used to process illegitimate transactions, and we settle those




funds to customers and are unable to recover them, we suffer losses and liability. As a greater number of sellers, including
customers with larger sale volumes, use GoDaddy Payments' services, our exposure to material losses from a single seller, or
from a small number of sellers, will increase. In addition, customers could attempt to use our payments products and services for
illegal activities or improper uses. While our terms of service prohibit the use of our products by our customers for illegal or
improper activities and allow us to take appropriate actions in response to such activities, any use of our payments platform for
illegal or improper activities or failure by us to detect or prevent illegal or improper activity by our customers may subject us to
claims, individual and class action lawsuits, and government and regulatory requests, inquiries, or investigations that could
result in liability, restrict our operations, impose additional restrictions or limitations on our business or require us to change our
business practices, harm our reputation, increase our costs, and negatively impact our business. Risks Related to Owning our
Class A Common Stock In recent years, shareholder activists have become involved in numerous public companies Shareholder
activists frequently propose to 1nvolve themselves in the governance strategic d1rect10n and operatrons of companles —Fef

e*ample— mcludmg

companles efforts regarding envrronmental sustainability and governance standards For example, Starboard Value L. P., an
activist investor, has reported, as of January 2024, that it holds an approximately 6. 2 % beneficial ownership interest in
our outstanding common stock . Responding to actions by activist shareholders, such as requests for special meetings,
potential nominations of candidates for election to our board of directors, requests to pursue a strategic combination or other
transaction, or other special requests may disrupt our business and divert the attention of management and employees. In
addition, any perceived uncertainties as to our future direction resulting from such a situation could result in the loss of potential
business opportunities, be exploited by our competitors, cause concern to our current or potential customers and make it more
difficult to attract and retain qualified personnel and business partners, any of which could negatively impact our business.
Shareholder activism could result in substantial costs. In addition, actions of activist shareholders may cause significant
fluctuations in our stock price based on temporary or speculative market perceptions or other factors that do not necessarily
reflect the underlying fundamentals of our business. The trading price of our Class A common stock has in the past been, and
is likely to continue to be , highly volatile and these fluctuations could cause you to lose all or part of your investment in our
common stock. Since shares of our Class A common stock were sold in our initial public offering in April 2015 at a price of $
20. 00 per share, the reported high and low sales prices of our Class A common stock have ranged from $ 21. 04 to $ 93-115 . 75
07 per share through February +6-23 , 2623-2024 . Factors that may cause the market price of our Class A common stock to
fluctuate include: * price and volume fluctuations in the overall stock market from time to time; ¢ significant volatility in the
market price and trading volume of technology companies in general, and of companies in our industry; ¢ actual or anticipated
changes in our results of operations or fluctuations in our operating results; * whether our operating results meet the expectations
of securities analysts or investors; * failure of securities analysts to initiate or maintain coverage of our company, changes in
financial estimates or ratings by any securities analysts who follow our company or our failure to meet the estimates or the
expectations of investors; ¢ announcements of new products or technologies, commercial relationships, acquisitions or other
events by us or our competitors; ¢ actual or anticipated developments in our competitors' businesses or the competitive landscape
generally; < actual or perceived privacy or data-seeutity-cybersecurity incidents; ¢ litigation involving us, our industry or both; ¢
regulatory developments in the U. S., foreign countries or both;  general economic conditions and trends; ¢ the commencement
or termination of any share repurchase program; * new laws or regulations or new interpretations of existing laws or regulations
applicable to our business; * network or service outages, Internet disruptions, the availability of our service, security breaches or
perceived security breaches and vulnerabilities; ¢ changes in accounting standards, policies, guidelines, interpretations or
principles; « actions instituted by activist shareholders or others; « sales of large blocks of our stock; ¢ departures of key
personnel; or ® major catastrophic events, including those resultrng from war, incidents of terrorism, outbreaks of pandemic
diseases, such as COVID- 19, or responses to these events +-s8 : :
In addition, if the market for technology stocks or the stock market in general experiences a loss of 1nvestor confldence the
trading price of our Class A common stock could decline for reasons unrelated to our business, operating results or financial
condition. The trading price of our Class A common stock might also decline in reaction to events affecting other companies in
our industry even if these events do not directly affect us. In the past, following periods of volatility in the market price of a
company' s securities, securities class action litigation has often been brought against that company. If our stock price is volatile,
we may become the target of securities litigation, which could result in substantial costs and a diversion of management' s
attention and resources. Provisions of our charter, bylaws and Delaware law may have anti- takeover effects that could prevent a
change in control of the Gefnp&ny—company even if the change in control would be beneficial to our stockholders. Our amended
charter and resta ated-bylaws provide for, among other things: * the
ability of our board of d1rectors to issue one or more series of preferred stock with voting or other rights or preferences that
could have the effect of impeding the success of an attempt to acquire us or otherwise effect a change in control of the Company
company ; * advance notice for nominations of directors by stockholders and for stockholders to include matters to be
consrdered at stockholder meetrngs and * certain hnntatrons on convenrng specral stockholder meetrngs —&nd-‘—aﬂaend-men-t—ef

At our 2022 annual rneetrng of stockholders our
; eate-o attorr-, including the

recommendatlon of our board of directors to eliminate its classrﬁed structure —el-rm-mat—ren—e-ﬁt-he—supefmﬂjeﬂty—thfeshel-d-




will be a phase-phased - in approach. Beginning with the 2023 annual meeting of stockholders, each director nominated to serve
on our board of directors #+Hbe-has been nominated to serve for one- year terms. Our board of directors will be cornpletely
declassified , and all directors will be elected on an annual basis to serve one- year terms ,

beginning a-t—Wlth the 2025 annual meeting of stockholders. In all cases, each director will hold office until his or her successor
is elected and qualified, or until his or her earlier resignation or removal. Until the board of directors is fully declassified #-at
the 2025 annual meeting of stockholders , the classification of our board of directors may-prevent-prevents our stockholders
from changing the memberthp of the entrre board of directors trat a smgle fe}&fwe}yhsheft—peﬂed—e-ﬁﬁfne—z%t—}east—hﬁe—annual
meeﬁngs— meetlng 0 d v

fepfeseﬂtﬁt-teﬂ—eﬁ-euf—beafd—e%d-treetefs— Our bylaws de%rgnate the Court of Chancery of the State of Delaware as the excluqrve

forum for certain litigation that may be initiated by our stockholders, which could limit our stockholders' ability to obtain a
favorable judicial form for disputes with us. Our amended-and-restated-bylaws provide that, unless we consent in writing to the
selection of an alternative forum, to the fullest extent permitted by law, the sole and exclusive forum for (i) any derivative action
or proceeding brought on our behalf, (ii) any action asserting a claim of or based on a breach of a fiduciary duty owed by any of
our current or former directors, officers, or other employees to us or our stockholders, (iii) any action a%serting a claim against us
or any of our current or former drrectorﬂ ofﬂcer% employee% or %tockholder% arising pursuant to any provision of the Delaware
General B ; : Corporation Law , or-our charter, our-—- or our
ameﬂded—aﬁd—restafed—bylawq or (1V) any other action as%ertrng a claim governed by the internal affairs doctrine shall be the
Court of Chancery of the State of Delaware (or, if the Court of Chancery does not have jurisdiction, the federal district court for
the District of Delaware), in all cases subject to the court having jurisdiction over indispensable parties named as defendants.
Our amended-and-restated-bylaws provide that the U. S. federal district courts will be the exclusive forum for resolving any
complaint asserting a cause of action under the Securities Act ef4933;-as-amended{(SeeuritiesAet)- This choice of forum
provision may limit a stockholder' s ability to bring a claim in a judicial forum that it finds favorable for disputes with us or our
directors, officers yor other employees and may discourage these types of lawsuits. Alternatively, if a court were to find the
choice of forum provision contained in our amended-and-restated-bylaws to be inapplicable or unenforceable in an action, we
may incur additional costs associated with resolving such action in other jurisdictions. We currently do not intend to pay
dividends on our Class A common stock. We have never declared or paid any dividends on our common stock , and we
currently do not expeetintend to pay dividends to the holders of our Class A common stock fer-the-fereseeable-future-. Our
ability to pay dividends on our Class A common stock is limited by our existing indebtedness ;-and may be further restricted by
the terms of any future debt incurred or preferred securities issued by us or our subsidiaries or by law. As a result, any capital
appreciation in the price of our Claqs A common %tock may be your only source of garn on your investment in our Class A
common stock. ay-o we-wottd :

erl make any addrtronal repurcha%es of our Class A common stock. In the past our board of directors has approved the
repurchase of shares of our Class A common stock. In Jaruar-August 2022-2023 , our board of directors approved the
repurchase of up to an additional $ 2-1 , 254000 . 0 million of our Class A common stock. Such approval was in addition to the
amount remaining available for repurchases under prior approvals of our board of directors, such that swe-have-our total
approved authority te-reputehase-tip-to-under the program is $ 3-4 , 000. 0 million of shares of our Class A common stock
through 2025 . Under this or any other future share repurchase programs, we may make share repurchases through a variety of
methods, including open market share purchases, accelerated share repurchase programs, block transactions or privately

negotrated transactions, in accordance with apphcable federal securities laws. I-n—Febfuﬂy—E@Q—Z,—we—eﬁefed—mte—aeee{ef&ted-

-6 ; Durlng the year ended December 31 %92—2—2023 we repurcha%ed
a—teta-l—e—ﬁ—642—§hare€ of our Cla%% A common %tock in the open market, which were retired upon repurchase, for an aggregate
purchase price of $ 5581 , 264. 4 million. As-Of the $ 4, 000. 0 million authorized for repurchase, we have repurchased
shares representing a cumulative total of $ 2, 564. 5 million and as of December 31, 26222023 , we had $ 1, 699-435 . 9-5
million of remaining authorization available for repurchases. Future share repurchase programs may have no time limit, may not
obligate us to repurchase any specific number of shares and may be suspended at any time at our discretion and without prior
notice. The timing and amount of any repurchases, if any, will be subject to liquidity, stock price, market and economic
conditions, compliance with applicable legal requirements such as Delaware surplus and solvency tests and other relevant
factors. Any failure to repurchase stock after we have announced our intention to do so may negatively impact our reputation
and investor confidence in us and may negatively impact our stock price. The existence of these share repurchase programs
could cause our stock price to be higher than it otherwise would and could potentially reduce the market liquidity for our stock.
Although these programs are intended to enhance long- term stockholder value, there is no assurance they will do so because the
market price of our Class A common stock may decline below the levels at which we repurchased shares of Class A common
%tock and %hort term %tock prrce fluctuatrons could reduce the effectrvene%s of the programi Other Risks 5Fhe—€9¥l—B——1—9




economies may adv elsely impact our busmess and operating results. General macro- economic Condmons such as hlghera—ﬂse
#rinterest rates, inflation in the cost of goods and services including labor, a recession or an economic slowdown in the U. S. or
internationally could adversely affect our operations as well as demand for our products and services , including our
aftermarket and hosting services, which may make it difficult to accurately forecast and plan our future business
activities. For example, U. S. and global markets have been experiencing volatility and disruption due to interest rate
and inflation increases, such as higher inflation rates in the U. S., which rose in the second half of 2021 and have
remained above the Federal Reserve' s inflation target, as well as the continued escalation of geopolitical tensions,

including those asa 1esult of eeﬁﬁﬁutﬂg—uﬂeeﬁa-r&t-y—ffeﬂa—the conflicts between €OVAD-—9-pandemie-orthe-Russia —and
Ukraine y ets-and in the Middle East make-it-diffienlt-to-aceurately
-fefeeas{—&ﬂd-pl-&n—etu*fuﬁtre—btwress—&efwr&es— We U—S—&nd—g-}ebal—m&fkefs—hdv feeeﬁt-l-y—beeﬁ—e*peﬂeﬂemg—experlenced
volatiity-and d d contlnue esea-}a&eﬁ—e-ﬁgeepe-l-r&ea-}
feﬁsints—Fer—ex&mp-}e—inﬂa&eﬂ-irH-he—U—S—beg&frto 1Se- agh
fhffd-qﬁaﬁer%@%%—“le-&f&eﬁaeﬂeﬂemg—experlence mﬂatlonary plessmes in certain aree

Ot cho treha o
dtsefeﬁeﬂ&w—speﬁ&mg— Althouoh our busmess has not yet been matenally nege m\/ely 1mpdcted by such mﬂatlonary pressures,
we cannot be certain that neither we nor our customers will be mdterldlly impacted by continued plessures Addittonally;-ont

et-heihﬂsks—deseﬂbed-rﬂ—t-hisﬁﬂﬂual—Repeﬁ—To the extent condmons in the domestlc and <rlobal economy Chanﬂe our busmess

could be harmed as current and potential customers may reduce or postpone spending or choose not to purchase or renew
subscriptions to our products , or may choose not to use certain of our other services, which they may consider discretionary.
If our customers face decreased consumer demand, increased regulatory burdens or more limited access to international
markets, we may face a decline in the demand for our products and services, and our operating results could be adversely
impacted. Uncertain and adverse economic conditions may also lead to a decline in the ability of our customers to use or access
credit, including through credit cards, as well as increased refunds and chargebacks, any of which could adversely affect our
business. In addition, changing economic conditions may also adversely affect third parties with which we have entered into
relationships and upon which we depend in 01der to grow our busmess As aresult, we may be unable to Contmue to grow in the
event of future economic slowdowns. H-w
finanetal-reporting-Reporting requlrements 0 y
must comply with-appleableregulations-may continue to increase our costs, become too tlme- consuming or could be
impaired-divert management' s attention, which could adversely affect our business and operating results . As a public
company, we are subject to the reporting requirements of the Exchange Act, the Sarbanes- Oxley Act of 2002 (Sarbanes- Oxley
Act) and the listing standards of the New York Stock Exchange (NYSE). We expect the requirements of these rules and
regulations will continue to increase our legal, accounting and financial compliance costs, make some activities more difficult,
time- consuming and costly, and place significant strain on our personnel, systems and resources. In addition, complying with




these rules and regulations may divert management' s attention from other business concerns, which could adversely affect our
business and operating results. We-Increased scrutiny from investors, regulators and other stakeholders relating to
environmental, social and governance issues could result in additional costs for us and may adversely impact our
reputation. Investors, regulators, customers, employees and other stakeholders are increasingly focused on
environmental, social and governance (ESG) matters. If we fail, or are perceived to fail, to make progress or
achievements, or to maintain ESG practices that meet evolving regulations and stakeholder expectations, or if we revise
any of our ESG commitments, initiatives or goals, our reputation and our ability to attract and retain employees could
be harmed, we may receive negative media attention and we may be negatively perceived by our investors or our
customers. To the extent that our required and voluntary disclosures about ESG matters increase, we could also be
questioned about the accuracy, adequacy, or completeness of such disclosures and our reputation could be negatively
impacted. In addition, regulatory requirements with respect to climate change and other aspects of ESG may result in
increased compliance requirements on our business and supply chain, and may increase our operating costs. As a public
company, we are required to maintain internal control over financial reporting and to report any material weaknesses in such
internal control . A material weakness is a deficiency, or a combination of deficiencies, in internal control over financial
reporting, such that there is a reasonable possibility that a material misstatement of our annual or interim financial
statements will not be prevented or detected on a timely basis . Section 404 of Sarbanes- Oxley Act requires that we evaluate
and determine the effectiveness of our internal control over financial reporting, and our independent registered public accounting
firm is required to audit such internal control. Adtheugh-As discussed below in Part II, Item 9A, “ Controls and Procedures,
” our management has-determined;-and-(i) identified a material weakness in the design of our independentregistered-publie
controls related to the accounting firmhas-attested;-for income taxes and related disclosures with regard to management
review controls and the completeness and accuracy of information used in the execution of those controls and (ii)
concluded that our internal conmol over financial repomng, was not eﬁectlve as 01‘ December 31, 26222023 due to this ;we
v ya-material weakness . This
material weakness dld not result in any materlal misstatements to our consolndated financial statements or any changes
to previously filed financial statements, and we have concluded that our financial statements and other financial
information included in this Annual Report and other periodic filings present fairly, in all material respects, our
financial condition, results of operations, and cash flows for the periods presented in accordance with GAAP. We have
drafted documentation to respond to, and are developing a comprehensive plan to remediate as soon as possible, this
material weakness. However, we may not be successful in remediating this material weakness in the near- term, or at all,
or be able to identify and remediate any additional control deficiency, including any material weakness, that may arise in
the future. If we fail to remediate the material weakness or any future deficiencies or fail to otherwise maintain the
adequacy of our internal controls , that could result in the-future—f-we-have-a restatement of material-weakness-inour
internat-eontrotover-financial fepeﬁ-mg—rn—t-he—fu-fufe-statements for prior periods , we-eould-besubjeetto-a decline in the
market price of our stock, one or more investigations or enforcement actions by state or federal regulatory agencies,
stockholder ldwsmts or other ddverse actions reqmrum us to incur defense costs or pdy fines, e-lLsettlements orJudgments 5

any difficulties emounteled in their 1mplementdt10n or improvement, or any failure to 1mplement qdequdte mtemal Controls f01
our acquired companies could (i) harm our operating results, (ii) cause us to fail to meet our reporting obligations, (iii) adversely
affect the results of management evaluations and independent registered public accounting firm audits of our internal control
over financial reporting, abett-which we are required to include in our periodic reports filed with the SEC, or (iv) cause
investors to lose confidence in our reported financial and other information, any of which could have a negative effect on our
stock. In addition, if we are unable to continue to meet these requirements, we may not be able to remain listed on the NYSE in
the future. Our business is subject to the risks of earthquakes, fire, power outages, floods and other catastrophic events ,
whether due to climate change or otherwise, and to interruption by man- made events such as terrorism and civil unrest. Our
continued growth depends on the ability of our customers to access our products, services and customer support at any time and
within an acceptable amount of time. In addition, our ability to access certain third- party solutions is important to our operations
and the delivery of our products, services and customer support. Although we have disaster recovery plans in place, a significant
natural disaster, such as an earthquake, fire or flood or other unusual or prolonged adverse weather patterns, whether due to
climate change or otherwise, or acts of terrorism, civil unrest, pandemics , such as the COVID- 19 pandemic, international
conflicts, such as the conflicts between Russia —and Ukraine military-eenthet-and in the Middle East , or other similar events
beyond our control could cause disruptions in our business or the business of our infrastructure vendors, data center hosting
providers, partners or customers, our infrastructure vendors' abilities to provide connectivity and perform services on a timely
basis or the economy as a whole. In the event our or our service providers' IT systems' abilities are hindered by any of the events
discussed above, we and our customers' websites could experience downtime, and our products could become unavailable. A
prolonged service disruption for any of the foregoing reasons would negatively impact our ability to serve our customers and
could damage our reputation with current and potential customers, expose us to liability, cause us to lose customers or otherwise
harm our business. We may also incur significant costs for using alternative equipment or taking other actions in preparation for,
or in reaction to, events that damage the services we use.






