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Investing in our Class A common stock involves a high degree of risk. You should carefully consider the risks and uncertainties
described below, together with all of the other information in this Annual Report on Form 10- K and our eenselidated
Consolidated finanetal-Financial statements-Statements and the related notes and the section titled *“ Management’ s
Discussion and Analysis of Financial Condition and Results of Operations, ”” before making a decision to invest in our Class A
common stock. Our business, results of operations, financial condition , and prospects could also be harmed by risks and
uncertainties not currently known to us or that we do not currently believe to be material. If any of the risks actually occur, our
business, results of operations, financial condition, and prospects could be adversely affected. In that event, the trading price of
our Class A common stock could decline, and you could lose part or all of your investment. Risk Factors Summary Our business
is subject to numerous risks and uncertainties that you should consider before investing in our company. The following is a
summary of some of these risks and uncertainties. This summary should be read together with the more detailed description of
each risk factor below. « We have experienced rapid netrevente-growth ireeent-petrtods-and our past reeentnetrevente
growth rates may not be indicative of enr-future netrevenae-growth rates . «If we fail to manage eur-growth effectively, we
may-be-unable-to-exeette-our business plan-or-maintairhighlevels-of eustomer-serviee-and financial satistfaction;-and-our
bus-rﬂess—results may e-Pepef&t—teﬂs—&ﬂd—ﬁﬂaﬂet&l-eeﬂdﬁteﬂ—eet&d—be ddversely affected Future net revenue ;Drowth depends on

condition, and future prospects eeth}d-may be mafeﬂa-Hy—&ﬂd-ad\ ersely dﬂected We currently ;Dener"lte ugnlhcqnt net revenue
from a small number of customers, including our largest customer, Block, and the loss of any of these significant relationships
or declme in net revenue hom these customers, mcludmg asa result of renewals on less favorable terms, could adv ersely affect

may fluctuate 51gn1ficantly and may not fully reﬂect the underlymg performance of
that-make-our business, making it difficult to accurately forecast future results difftentt-. If we fail to predietmeet the
expectatlons of ﬁnanclal analysts or 1nvest0rs, our stock prlce and the value of your investment could decline eatse-our

v ortvesto * We rely Our-businressrelies-on our relationships with
Issuing Banks and Card Networks and if we are unable to mdmtdm these relationships, our business may be adversely affected.
o If Further;-any-changes-to-the-rules-or-our praetieesset-credit platform is inaccurate or does not perform as intended, our
business may be adversely affected. * Litigation, disputes, regulatory actions, and government or legal investigations
could be costly and time- consuming to defend, and our business may be adversely affected by Card-Networksinetading
ehanges-in-Card-Network-fees-or-our involvement InterchangeFees;-or-our— or handhingthe outcome of such fees-litigation ,
disputes, actions, or investigations. ¢ If we fail to maintain an effective system of disclosure controls and procedures or
internal control over financial reporting, or remediate our existing material weaknesses, our ability to report timely and
accurate financial results or comply with applicable regulations could be impaired, and our business, operating results,
and the price of our Class A common stock may be adversely affeet-affected eur-bustness- « The trading price of our Class A
common stock has been and is likely to continue to be volatile, which could cause the value et-of your investment to decline. *
The dual class structure of our common stock has the effect of concentrating voting control with those stockholders who hold
shares of our Class B common stock, including our directors, executive officers, and their affiliates. As a result of the dual class
structure of our common stock, the trading price of our Class A common stock may be depressed. « We cannot guarantee that
our share repurchase program will enhance long- term stockholder value. Share repurchases could also affect the
trading price of our stock and may reduce working capital. Risks Relating to Our Business and Industry While we have
experienced rapid net revenue growth in prior periods, our net revenue decreased in the year ended December 31, 2023.
Our total net revenue was $ #48-676 . 2 million, $ 547748 . 2 million , and $ 2968-517 . 3-2 million for the years ended
December 31, 2023 2022, and 2021 aﬂd%@%@—respectlvely, a decrease of (10) % and an increase of 45 % aﬁd—7-84}{rhom the

growth depends on several factors, including, but not limited to, our ability to: * acquire new customers dnd retain existing
customers on favorable terms; ¢ achieve widespread acceptance and use of our platform and the products and services we offer,
including in markets outside of the United States; * increase the-ase-efeurplatformand-our offerings, TPV, and the number of
customers and transactions on our platform;  effectively scale our operations , including successfully integrating acquired
businesses and technology : * expand our product and service offerings; « diversify our customer base; * maintain and grow our
network of vendors and partners, including Issuing Banks and Card Networks; < hire-maintain the security and reliability

retairtalented-employees-atalHevels-of our business-platform ; - maintain-adjust for the impact seeurity-and-reliabitity-of the

anticipated accounting treatment of our customer agreements and the risk that such accounting treatment may be



subject to further changes our-- or platferm-developments ; < adapt to changes in laws and regulations applicable to our
business; * adapt to changing macroeconomic conditions and evolving conditions in the payments industry; and ¢ successfully

wmpuc agamsl CS[dbllShLd companies and new market entrants —Netrevente, TPV-orkey-operating metries-foranyprior

Tﬂ-t-he—fttt—ﬂfe— We have also hlSlOl‘lLd“V experienced significant growth in the number of customers using our platform, the
number of card programs and solutions we manage for our customers, and TPV on our platform. Fe-manage-Our TPV was $
222. 3 billion, $ 166. 3 billion, and $ 111. 1 billion for the years ended December 31, 2023, 2022, and 2021, respectively,
an increase of 34 % and 50 % from the prior years, respectively. Net revenue and TPV for any prior period should not
be relied on as an indication of our future performance. If our TPV and net revenue growth rates decline or continue to
decline, we may not achieve profitability as expected, and our business, financial condition, results of operations , and
personnet-the price of our Class A common stock would be adversely affected. Our growth has placed . we-and may
continue to place, significant demands on our management and our operational and financial resources. We will need to
continue to grow and improve our operational, financial, and managementinformation technology controls, and our reporting
sysmms dnd plocudurus W ew 111 IL(]LlllL, significant Ldplldl L\andllLllLS and the allocation of valuable mdndgumunl resources to

attract new customers, retain existing customers on fav ()IdblL terms, and grow and dev Llop eﬂrthose IlellOHShl])S wrt-h—new—aﬁd
existing-eustomers-to drive increased processing volumes . our business, results of operations, financial condition, and future
prospects would be matertaly-and-adversely affected . If we fail to attract new customers , as-eetd-including customers in
new use cases, industry verticals, and geographies, and to expand our platform in a way that serves the needs of these
customers, and to onboard the-them matketpriee-of-quickly, then we may not be able to continue to grow our €lassA
eommenstoek—Our-nct revenue . Our customers generally are not subject to any minimum volume commitments under
their contracts and have no obligation to continue using our platform, products, or services. Accordingly, these
customers may have, or may enter into in the future, similar agreements with our competitors, which could adversely

affect our ablhty to drlve the processmg volume and revenue crow th that Sﬂbs-f&ﬁ&a'ﬁ'}#éepeﬂds-eﬂ-eﬂﬁabﬂﬁy%e-ﬂiﬂtﬂf&rﬂ




continued growth, we must not only maintain our relationships with our existing customers, but also encourage them to renew
their contracts with us and to increase adoption and usage of our products. For example, customers can have multiple card
programs on our platform across different use cases and Geovmphles However{-flettsfemers—de—ne{—reﬂew—thetfeeﬂfraefs—er
broaden-theiruse-of our-serviees-, we © 6 d-o

revente—\We participate in markets that are competmv e and contmuously ev ol\ ing, and , if we do not compete successfu ly with
established-compantes-and-new marketentrants-, our business, results of operations, and financial condition, and future
prospects eetted-may be ma-teﬂa-H—y—and-ad\ ersely affected. We opemte in a highly competitive and dynamic industry —We-were
foundedinr2640;-and we provide-a obaleloud-t op expect competition to increase in the future as
established and emergmg compames contlnue to enter the markets we serve or attempt to address the problems that our
platform addresses . We face competition along several dimensions, including

providers with legacy teehnolog:y platforms sucl h as Fldellty National Information Services (FIS), Fiserv, and Global Payments
(TSYS); fegaes-modern API- based providers, such as Galileo, i2c, and Visa DPS; and emerging prov 1ders, such as Adyen and
Stripe. We believe that the principal competitive factors in our market include : pricing; multiple program types (debit,

prepaid, credit); multinational reach; complete solutions at scale; flexibility and configurability; reliability; compliance

solutlonS' program management brand recogmtlon and reputat10n° and mdusny expeltlse —p%at-ferm—and—pre&uet—fea-&tres

We-Serve serv1cee-1ka&em-p{—te

. Moreover, as we expand the scope of our platform, we may face additional
competition. Many of our existing competitors have, and some of our potential competitors could have, substantial competitive
advantages such as greater brand name recognition, longer operating histories, larger sales and marketing budgets and resources,
more established relationships with vendors or customers, greater customer support resources, greater resources to make
acquisitions and investments, lower labor and development costs, larger and more mature intellectual property portfolios, and
other substantially greater finanetal-teehnteal-and-other-resources. Such competitors with-greater-finanetal-and-operating
resetrees-may be able to respond more quickly and effectively than we can to new or changing opportunities, technologies,
standards, customer requirements, or regulatory developments . If we are unable to successfully compete, our growth could
slow or decline, which would materially and adversely affect our business, results of operations, financial condition, and
future prospects. We currently generate significant net revenue from a small number of customers, including our largest
customer, Block, and the loss of any of these significant relationships or decline in net revenue from these customers,
including as a result of renewals on less favorable terms, could adversely affect our business, results of operations,
financial condition, and future prospects . A small number of customers account for a large percentage of our net revenue.
For-As discussed further in the section titled “ Management’ s Discussion and Analysis of Financial Condition and
Results of Operations, ” for the years ended December 31, 2023, 2022, and 2021 and-2626-, Block accounted for 68 %, 71 %,
and 69 % and-7#6-%-of our net revenue, respectively. The Altheugh-we-expeetthe-nect revenue from Block eurlargesteustomer
wil-deerease-decreased over time-the second half of 2023 as a percentage of our total net revenue , due to the terms of the
August 2023 Block Amendment. We renewed the Block Agreement in August and November 2023, and the current term
for both the Cash App and Square Debit Card programs expires in June 2028. The Block Agreement automatically
renews thereafter for successive one- year periods. The August 2023 Block Amendment provides that Block is
responsible for defining and managing the Cash App program with respect to the primary Card Network going forward.
The August 2023 Block Amendment as-has we-generate-more-, and is expected to continue to, reduce reported net revenue
frem-period- over- period comparisons through ether—- the eustomers-first half of 2024. However , we expect that net
revenue from a 1elat1\ ely small group 01‘ customers mcludlng Block will continue to account for a s1gn1tlcant pomon of our

- . , 1 SRR g o Lt . )
aﬂd-ma—y—eeﬂt-i—nue—te—iﬂere&se—t-he—percentaoe of our net revenue fepfesen—ted—by—etu%argest—wnh a limited number of customer
customers exposes us disproportionately to —Furthermoreinthe-eventthat-any of those eurlargest-customers choosing to

stop usnm our pldtform or ﬁse—usmg our pldtform na 1educed CdpdClty, reduclngeﬂ%btts-rness—rest&ts-e-ﬁeper&&eﬁs—aﬂd:




fe&uee—thcu p1ocussmg \% olulm with us, or fe&egeﬁa-te-renegotlatmg fefﬂﬂrmate-termmatmg 5 OF -f&rl—fallmg to renew —eﬁe
renew-otrstmtlar-orfavorableterms;-their agreements with us , or renewing their agreements with us on different terms. For
example, the August 2023 Block Amendment renewed our agreement with Block for the Cash App program on different
terms, which reduced reported net revenue. Should any of those events occur, our business, results of operations, and
financial condition may be adversely affected . e {aunehed-have incurred significant net losses since our inception,including
net losses of $ 223.0 million,$ 184.8 million, and $ 163.9 mithesand-$47Fmillion for the years ended December 31, 2023,
2022, and 202 | and-2026-respectively.As of December 31, 2022-2023 and December 3 1, 2024-2022 ,our accumulated deficit
was approximately $ 692-825 .2 million and § 447602 . 5-2 million , respectively. We expect to continue to incur net losses for
the foreseeable future and we may not achieve profitability. We anticipate our operating expenses to continue to increase in the
foreseeable future as we hire additional personnel,adjust compensation packages to hire new or retain existing
employees,expand our operations and infrastructure, and continue to enhance eur-platfermand-devetep-and expand our platform
, products, and services. These initiatives may be more costly than we expect and may not result in increased net
revenue. Further as we expand our offerings to additional markets, our offerings in these markets may be less profitable
than the markets in which we currently operate. In addition, as a ptubltely—- public company 12644~ we have incurred,
and mueh-ofourgrowth-we will continue to incur, additional significant legal, insurance, accounting, and other expenses
that we did not incur has- as a private company eeeurred-rreeentperiods- Thisteeentgrowth-From time to time, we may
makes— make decisions that may reduce our short- term operating results if we believe those decisions will improve the
experiences of our customers and their end users, which we believe will improve our operating results over the long
term. These decisions may not be consistent with investors’ expectations and may not produce the long- term benefits
that we expect, and this may materially and adversely affect our business. Our results may fluctuate significantly and
may not fully reflect the underlying performance of our business, making it difficult to accurately effeetively-assess-or
forecast eur-future prospeets-results. If our results fail to meet the expectations of financial analysts or investors ,
partietlarly-t-our stock price an-and evelving-industry-the value of your investment could decline . Our results of
operations formeéefn—e&rd—rsStrrﬁg—pJ:at-fefna—fepfeseﬁts— sabsfafma-l-depaﬁufe—ffeﬂa—glven perlod may not fully reﬂect the

underlying performance of

pfeﬂdefs.—WLlﬂn-}e-oul business ha

5 and serviees-may ﬂuctuateﬂet—deve}ep
a result of eﬂgemg—eh&nges—a number of factors, many of

whlch are outside of our control and may be difficult to predlct including, but not limited to the risk factors included in
this section. You should not rely on our past results as an indicator of our future performance. If our results of
operations or other operating metrics fall short of the expectations of investors and financial analysts, the trading price
of our Class A common stock could be adversely affected and the value of eﬁryour investment could declme. Forecastmg

eve-l-vmg—m&usﬁﬂy,—eﬂr—abﬁtw—te—fefeeas{—oul future results 0[ operations 4

such ﬂuctuatlons and bLLdLlSL our nu revenue depends in pdll on our customers’ end users . Qur —&ﬁd—eﬂHlansdulon mix
adds further complexity. Our transaction mix refers to the proportion of signature debit versus PIN debit transactions and
consumer versus commercial transactions that make up our TPV. In general, transactions that require a signature of the
cardholder generate higher percentage- based Interchange Fees, while transactions that require a PIN generate lower percentage-
based Interchange Fees. Accordingly, we may be unable to prepare accurate internal financial forecasts, and our results of
operations in future reporting periods may differ materially from our estimates and forecasts or the expectations of investors or
financial analysts, causing our business to suffer and our Class A common stock trading price to decline. We have incurred

ugnmcant net losses since our...... lesults of Opel‘dtIOHS You should not rel y eﬁ—eﬂﬁp&st—festl&s—as—&ﬂ—rﬂdieafe%e-ﬁeﬁr—ft&ufe




dnks and C ar

1S 3 at-prov 1de Ce1ta1n services fort-ha-t—are—aﬂ—rm-peﬁaﬁt—p&ﬁ—e-ﬁo
platform, pfeduet—products e-ffefmg— and services . We have in the past and may in the future pay certain amounts in

association with these relationships, regardless of whether we were compelled to under law or contract. In addition, we
have in the past and may in the future have disagreements with these financial institutions. If we are unable to maintain the
quality of these relationships or fail to Comply W 1th our contmctual quunements with these financial institutions, our business
would be adversely affected. Wep G a 7
transaettons-on-sueh-eards—A significant pomon of our payment transactions are settled throus_h ofe-a small number of [ssuing
Bank-Banks -SuttenBanle. For the years ended December 31, 2023, 2022, and 2021 ard2026-, 76 % , 82 %, and 90 Y%and
56-%, respectively, of TPV was settled through one Issuing Bank, Sutton Bank. If Sutton Bank terminates our agreement with
them or is unable or unwilling to settle our transactions for any reason, we may be required to switch some or all of our
processing volume to one or more other Issuing Banks, including to any of the three-other H=S—Issuing Banks that we currently
contract with. Switching a-stgnifteant-pertion-or-atbefour-processing volume to another Issuing Bank rinelading-eontraeting
th-h—add-rt—teﬂal—lssu-mg—Ba—rﬁés—\x ould take time and Could result in addmonal costs, whlch -rﬂe-l-ud-mg—rﬂereased-qaef&&ng

eBanks-may adversely affect-rnerease—t-he—eemp-le*rt—y—e-f
. We also have agreements direetly-with Card Networks that,

among other things, provide us certain monetary incentives based on the processing volume of our customers’ transactions
routed through the respective Card Network. The timing and extent of amendments For- or eertainr-new contracts related to
our volume incentive arrangements with an-anntal-measarement-Card Networks could result in incentive payments that are
recorded in a current period sthe-and based etie-- on —year-volume processed in a prior period maynetalign-with-ourfiseat
year-. We currently include Card Network fees in the pricing arrangements with the majority of our MxM customers. If our
customers were to pay-manage these—- the relationship with fees-direetlyto-the Card Networks directly , our reported net
revenue may decrease. Unusuat-flaetuationsirFor example, the August 2023 Block Amendment provides that Block will be
responsible for defining and managing the Cash App program with respect to the primary Card Network going forward
-fees—e&n—eeetrﬁm—t-he—qﬁaﬁeﬁn—wlnch %l&me—&rreshe-lds—are—aeh—teved—as—has higherineentive-rates-are-applied-to-volumes-over

i perto h-ean-spa an-affeeteffect our-finaneiat-results-for-a-given-quarter
of reducing reported net revenue. We 1ntend to expand and deepen or-our relationships fiseal-year—tfwe-were-telose-our
eertifteatiorrwith a-Issuing Banks and Card NetworkNetworks , we-eouldlose-eustomersif-and diversifying these
contractual relatlonshlps and operatlons may increase t-hey» the ﬂeeded-complexny of our operations and may also lead
to increased costs sw d W v v . The Issuing Banks and Card
Networks we work with may fail to process transaenons b1edch thelr agreements with us, or refuse to renew or renegotiate our
agreements with them on terms that are favorable, commercially reasonable, or at all. They might also take actions that could
degrade the functionality of our seﬁ‘iees-platform impose additional costs or requirements on us, or give preferential treatment
to competitive services, including their own servtees-. If we are unsuccessful in establishing, renegotiating, or maintaining
relationships with Issuing Banks and Card Networks, our business may be adversely affected. Our-agreements-with-Issuing




-Ba-nks—Performance 1ssues, systems fallures, and mterruptlons in G&fd—Nefweﬁes—reqtufeﬂs—te-eempﬁ—wﬁ-}rG&fd—Neﬁﬁeﬁe

outage, data loss , or errors in yservice on our platform, mdudm<T events beyond our LOHIIOI such as 1nfrastructure changes
or failures, or human or software errors could have a material and adverse effect on our business and sresults-efoperations;
financial condition ;. We have experienced such performance incidents in the past and expect that we will continue to
periodically experience such performance issues in the future prospeets- Our platform is designed to process a high number
of transactions and deliver reports and other information related to those transactions at high processing speeds. Gur+-We have in
the past and may in the future experience errors, inaccuracies, or omissions in our processing, reconciling, or reporting
of transactions. The risk of performance issues has increased in recent periods due to the significant increase in our TPV
and increases further with new product launches and geographical expansion. We release regular updates to our
platform, which have in the past contained, and may in the future contain, undetected errors, failures, and bugs. Any

platform performance issues could lead to claims by customers , Card Networks, use-eurplatform-forimportant-aspeets-of
fhetﬁbﬂsrﬂesses—@ttr—lssumg Banks , ﬂse—repeﬁs—&ﬂd—rﬂ-feﬂﬁa&eﬁ—ffeﬂa—eﬂﬁ orp-}a-t-fefﬂa—rrrp&ft—te-seﬁ-}e—e&fd—&aﬁsaeﬁeﬂs—wﬁ-h
the-other partners €a W - i or platfermor
vendors, ot or p}&t-fefﬂa—s—tfa-rrsaeﬁeﬂ—other clalms, regulatory ﬁnes, or pfeeessmg—proceedmgs 5. It could alse damage
ours and our customers’ businesses and, in turn, hurt our brand and reputation . The performance and erede-availability of the
data centers and cloud- based solutions that provide computing and storage infrastructure for our platform is outside of
our control. If any of these infrastructure providers fail to provide sufficient capacity to support our platform or
otherwise experience service outages, we may experience interruptions in our ability to operate our platform and our
business could be adversely affected. We have experienced, and expect to continue to periodically experience, outages of
the services provided by these providers. If we are not able to maintain the level of service uptime and performance
needed by our customers, they could face longer processing times or downtime as a result. If customers are unable to
access our platform within a reasonable amount of time, or at all, we may not be able to meet the service level
commitments typically provided for in our customer trast-contracts and we would be contractually obligated to provide




service level credits. We have experienced incidents, including incidents outside our control, and expect we may
experience incidents in the future requiring us to pay service level credits and other customer service concessions . [n
addlllon—rﬂ—the—eiﬁrt—e—f&&fn&ge—eﬁﬂtemtpﬁeﬁ— our insurance policies may not adequately compensate us for any losses that

e may incur as a result of damage or interruption. Further, we are continuing to refine our enterprise resilience
functions such as business continuity, crisis management, and disaster recovery . Our disaster recovery plan has not been
tested under actual disaster conditions, and we may not have sufficient capacity to recover all data and services in the event of an

outage. Fheriskof Therefore, any performance issaes— issue, systems failure, outage, has-inereasednrreeentpertods-due-to

the—stg&rﬁea—ﬂ-t—rﬂefease—rﬂ—eﬂﬁ or T—PHh—rs—ﬂslﬂnterruptlon in the avallablhty of performanee-issues-further-inereases-with
: e-our plallolm w0uld adversely affect—w-h-teh

endo d i i i sensitive data —Amnyreat-or
pefeewed—ﬂﬁpfeper—eﬁnatﬁhef&ed-use-e% d-lse}esefe—ef—mcludmg by cyberattacks securlty breaches or aeeess-to-such-data
incidents, or employee or other misconduct, could expose us to liability and damage our reputation. Our operations depend on
receiving, storing, transmitting, and otherwise processing rane-transmitting-sensitive information pertaining to our business,
employees, customers, and customers’ end users. The confidentiality, seenrity;-and-integrity , and availability of such sensitive
busirtess-information residing on or etherwise-processed using our systems is important to our business. Aﬂy—&ﬂ&ut-heﬂzed
While we have an internal security program, the aeeess-success rintrastoninfiltrationnetwork-disraption;dental-of serviee;
nfeetion-such program will be impacted by ransemware-new and existing vulnerabilities , ¥iruses-human error , resource
constraints, the efficiency of our processes and procedures, and management of gaps in controls. The integrity of our
internal security program is also subject to changing standards or interpretations of standards as new frameworks are
introduced and existing frameworks evolve. We use vendors to perform certain services for us, in some cases involving
management or other matietons-eode-processing of sensitive data , e-leand these vendors face similar inetdent-eould-disrupt
security threats to the confidentiality, security, and integrity 5 5 5 etlfthf:ll‘ s) stems (-neand the
data —eﬁhe—they systefﬂs—process G'PfOl' us data etste 3 tnetdentsa e e d

et-heﬁﬂse—respeﬂd-rﬂg—te—&ny—rﬂetdeﬂt— UI]dLllhOllLLd pdlllLS ha\ allunplui dnd ﬂ&a—y—wﬂl continue to allunpl to Lam access to

our platform, systems, or facilities, and those of our customers, partners, and vendors using a variety of methods such as
denial- of- service attacks , threugh-vartous-means-phishing attacks and other forms of social engineering, and
ransomware and other malicious code. Any attempted, perceived or actual breach or incident could disrupt our systems
and other aspects of our operations, result in unauthorized or unlawful access to or loss, modification, unavailability,
misuse, or other unauthorized processing of our and our customers’ data, have a significant impact on our reputatlon as
a trusted and-brand , and expose us to legal risk and potential liability, and costs associated with remediation inereasing
sephrsﬁeat—teﬂ— Gﬁﬁeﬂt-}y—Further if 1 here 1s a breach of payment card information threat-- that efattacksagainstb-—S:

i we store, process, or transmit or that is stored, processed, or
transmitted by our customers or other third parties that we do business with, we could be liable to the Issuing Banks or

our customers or certaln s&ﬂeﬁeﬂs—ﬂﬁp@sed-&ga—rﬂst—l%ﬁssta—as—a—res-u-lt—ol the-their costs signifieantmilitary-actionragainst
kratnetaunehed b and -l-rt-rga-t-teﬂ—expenses ﬂg&rﬁe&ﬂt—ﬁﬂ&neta-l—habﬁrty;

femedta-te—&ﬂ*yhseettmy—\fu-l-ﬂef&b&meb hablhtles Al-t-heﬂgh-Whlle we believe that we—m&mt&m—a—febﬂst—d&ta—seetw&y—pfegf&m—
at-none of the incidents that we have eneeuntered-identified to date have

malumll} 1mpduLd us, we cannot be LLlldlll thal the security measures and-preeedures-we have in place to detect and address
security breaches, incidents , and other disruptions and protect sensitive data sineluding-proteetion-againstunanthorized

aeeess—&ﬂd-use—by—eﬂr—emp}eyees—\\l be sueeessfutorsufficient to counter the al-eurrentand-emergingrisks and threats facing
us anek, our customers , and our vendors. Fhe-tmpaet-of We and our vendors may be unable to anticipate, react to,

remediate, or otherwise address any actual or attempted security breach or other security incident in a matertal-event
timely manner, or implement adequate preventative measures. Any security breach or incident involving our systems or




([dld or 1hosc ol our customers or v cndols could have a material adverse cli cton our bu\mcs\ results of operations, and
] - the perception is-a

breaeh-of 1nadequate securlty may damage payﬁﬁeﬂ{—e&rd—m-feﬂﬁ&&eﬂ—ﬂ%&t—we—sfefe—pfeeess—erour transmitreputation and
negatlvely 1mpact or-our ablllty to galn ne ﬂ%a-t—ts—s’fered—preeessed—er—traﬂsnﬂmd-by—etmc ustomers and or-other-third
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ot

bf&nd—e&uee—us—te—}ese—cxlsun" customers . We expect to mvest s1gn1ﬁcant resources to mamtam and enhance our
information security program and controls in compliance with industry standards and applicable laws and regulations;
however , preventif we experience resourcing constraints, our investments and the result of such investments may be
delayed. We have adopted a flexible- first work environment, and expect to continue to be subject to challenges and risks
associated with having a remote workforce. For example, our employees are accessing our servers remotely through
home or other networks to perform their job responsibilities. Such security systems may be less secure than those used in

our ofﬁces, whlch may sub]ect us %rem—eb’f&mmg—new—eusfemefs—reque—us-lo 1ncreased securlty rlsks e*peﬂd—s-l-gﬂ-l—ﬁ-e&ﬂ-f

{-'r&g&ﬁeﬂ—aﬂd—eesfs—assmmlcd dlsruptlons to our busmess operatlons w-rﬂa—remedt&&eﬂ—seeh—as—fraﬁd—mefmemrg—eafé
reissuaneeand-forensies-. In addition Our-vendors-facesimilarseeurityrisks-, and-any aetaatinability to track and manage

hardware and software assets across or-our pereetved-remote workforce could lead to loss of intellectual property, a
security breach or incident , and unauthorized access at-a-vendorproviding-serviees-to us-or-our systems and applications,
potentially adversely affectlng our busmess and ﬁnanclal condltlon eusfemefs—eeﬁ}d—kwe-ﬁﬁﬂ&feffeets— While we
maintain cybersecurity insurance ;stb e petieyHm RS-, our insurance may be insufficient to
cover all liabilities incurred by stehattaeks-a cybersecurlty breach or 1nc1dent We cannot be certain that our insurance

coverage will be adequate for privaey;information-seeurity;-and-data-proteetion-liabilities actually incurred, that insurance will

continue to be available to us on economically reasonable terms, or at all, or that an insurer will not deny coverage as to any
future claim. If a The-sueeessful-assertiorrofone-or-meoretarge-etaims— claim againstus-thatexeeed-exceeds available
insurance coverage s-or if the eeeurrenee-conditions of ehanges-inrour insurance policies change , premitms;-or-our deduetibles
business or financial condition could be adversely affected. Our business depends on a strong and trusted brand, and
any failure to maintain, protect, enhance, and market our brand would hurt our business. Negative publicity about us or
our industry could adversely affect our business, results of operations, financial condition, and future prospects. We
have developed a strong and trusted brand that has contributed significantly to the success of our business. We believe
that maintaining and promoting our brand in a cost- effective manner is important to the continued growth of our
business. Any failure to maintain high quality customer support, or a market perception that we do not maintain high
quality customer support, could erode customer trust and adversely affect our reputation, business, results of operations,
and financial condition. If we do not devote sufficient resources or are otherwise unsuccessful in assisting our customers
effectively, it could adversely affect our ability to retain existing customers and could prevent prospective customers
from adopting our platform. Harm to our brand can arise from many other sources as well, including inadequate
protection or misuse of sensitive information, compliance failures, litigation, and other claims, and misconduct by our
employees, contractors, or vendors. We may also be the target of incomplete, inaccurate, and misleading or false
statements about our company and our business that could damage our brand and deter customers from adopting our
services. As a result, our business, results of operations, financial condition, and future prospects would be materially
and adversely affected. Our new products and technologies have a limited performance history, and any failure to
execute on our related strategy could have an adverse impact on our business and financial condition. We acquired
Power Finance in the first quarter of 2023 and released our credit card issuing platform publicly in October 2023. Net
revenue growth attributed to credit card issuing is dependent on increasing the number of existing customers or new
customers who use our credit card issuing capabilities. We have limited experience administering our credit card issuing
platform, and failure to scale the platform due to our limited experience or a competitive market could adversely affect
our business and financial results. Our failure to accurately predict the demand or growth of new products and
technologies could have a material and adverse effect on our business, results of operations, financial condition, and
future prospects. New products and technologies are inherently risky, due to, among other things, risks associated with:
the product or technology not working, or not working as expected; customer acceptance; technological outages or
failures; increased regulatory scrutiny; and the failure to meet customer expectations. As a result of these risks, we could
experience increased claims, reputational damage, or other adverse effects, which could be material. In addition, our
investment in new products and technologies and making changes or updates to our platform may either be insufficient
or result in expenses that exceed the revenue actually generated from these new products. The success of our credit
platform depends on our ability to effectively manage related risks for us and our Issuing Banks. While the Issuing
Banks we work with bear the credit risk, they rely on our credit decisioning engine and managed services to underwrite
and service credit card programs in accordance with their credit policies. Numerous factors, many of which are outside




of our control, can adversely affect the evaluation of credit risk. The information we use in our credit platform may be
inaccurate or incomplete as a result of error or fraud, both of which may be difficult to detect and avoid. If a fraudulent
applicant is approved based on our credit risk model, we may be liable for the losses incurred by the Issuing Bank, which
could adversely affect our business and results of operations. There may be risks that exist, or that develop in the future,
including market risks, interest rate risks, economic risks, and other external events, that we have not appropriately
anticipated, identified, or mitigated that would impact our Issuing Bank partners or our ability to offer credit products.
If our credit risk tools do not effectively and accurately model the credit risk of potential cards issued by our Issuing
Banks, greater than expected losses may result on such card programs and, as a result, our customers may stop
marketing their card programs, potential customers may be less likely to initiate card programs, and Issuing Banks may
stop using our platform for credit card issuing. Further, if our credit platform does not operate as intended or is
inaccurate, it may be alleged that we and / or our bank partners have failed to comply with applicable laws and
regulations, we and / or our bank partners may be subject to litigation or regulatory investigations or other proceedings,
we and / or our bank partner may have to pay fines and penalties or become subject to civil or criminal liability or have
additional obligations or restrictions imposed upon our respective businesses, and our customer relationships and
reputation may be adversely affected, which could have a material adverse effect on our business, results of operations, and
financial condition. Gur-business-depends-The Issuing Banks face the risk that our customers’ cardholders will default on
their payment obligations a-streng-and-trusted-brand-, and-creating the risk of potential charge- offs. While we are not
contractually obligated to pay for any credit- related delinquencies fattare-to-maintain, proteet;-enthanee,and-marketotr— or

charge- offs, we have in the past brand--- and may in the future make payments to would-hurt-our-business—Negative
publietty-aboutas-or-our Issuing Banks in association with our relationship with them, regardless of whether we were

compelled to under law eut—- or industry-contract. Incremental charge- offs may also affect the Issuing Bank’ s future
credit decisioning which could impact the volume of transactions processed and the number of cards issued. This may

adversely affect our business ;-and results of operations ;finanetal-eonditton-and-futare-prospeets-. We-have-If we fail to
ant1c1pate, adapt to, or keep pace with new technologles and deve}eped-—— develop new a—s&eﬂg—&ﬂd-ffusﬁ‘d—bf&nd—fhat—has

A aptd i d-new (,dpdblllllLS for our platform, our ability-te
fem&m—eempet-rt-i’v‘e-busmess and future growth u)uld be tmpa-rfed-harmed We compete in an industry that is characterized
by rapid technological changes, frequent introductions of new products and services, and evolving industry standards and
regulatory requirements. Our ability to attract new customers and increase net revenue fremeustemers-will depend in significant
part on our ability to adapt to industry standards, anticipate trends, and continue to enhance our platform and introduce new
pmducts and (,dpdblllllLS on a timely dnd secure basis to l\up deL with luhnolouudl developments and customer expectations =

pfed-uefs—ei“ﬂ‘tay—ﬂet—use—t-hem—as—rr&eﬁded- W must also kup pace with Lhdl]LlIl” lugal and 1u*uldlo1v regimes lhdl d[ ect our

platform, products, services, and business praetiees-. We-It is also important for us to implement tools to support the
operational efficiency of our platform. For example, in the past year generative artificial intelligence (“ AL ”) solutions
have emerged as an opportunity for us, our customers, our partners, and our vendors to innovate more quickly and



efficiently and better serve our customers. Rapid adoption and novel uses of generative AI may , however, introduce
unique and unpredictable security risks to our systems and platform, products, and services. Our business could be
adversely affected if we are not be-successful in developing modifications, enhancements, and improvements, in bringing them
to market qu1cl<ly or cost- etfectlvely-rn—fespeﬂse—te—market—demands— or at modlfymg our platfmm to remdm complmnt with

-Fuﬁhe%expansien—ef—etueoperanons mtemanondlly ﬁﬁmpeﬁ&nt—where we have limited operatmg experlence and may be
subject to increased t-he—sueeess—ef—etuLbusmess economrc, and regulatory wrl-l—subjeet—us—te—new—ehal-leﬂges—&nd-rlsks that
could adversely impact - d our retrevente-fromeustomers
loeated-outside-operations and ﬁnanclal results. We have offices 1n the Umted States and United Kingdom (“ U . We-donot
enrrently-K. ), and legal entities in various other global jurisdictions, and we may pursue further international

expansron of our busmess in new 1nternatlonal markets where we have limited operations-inRussta-orplans-to-expand
; y v no experience Margeta—powered-eard
eeu-ld—euffeﬁt-l-y—epera-te—m marketmg Russra—l—t—ls—unelea-lh hewever—sellmg employmg personnel w—het-heﬂ-he—s*gmﬁeant

ef—eper&t-teﬁs—deploylng our platform, products, and services . Manaamg emhnew—and-exist-mg—mternatlondl operations

requires us to comply with new regulatory frameworks, additional regulatory hurdles, and implement additional resources and
controls. Qur Farthermere;-eur-business model may not be successful or have the same traction outside the United States.

International expansion subjects our business to additional risks, including: * diffiealtyimrattracting-a-suffietentnumber-of
eustomers-ra-giveninternational-market—-failure to anticipate competitive conditions and competition with market—players

that have greater experience in the local markets than we do or that have pre- existing relationships with potential customers and
investors in those markets; * eenfermity-conforming efour platform with applicable business customs and yineluding
translationinto-foreign-languages and-asseetated-expenses—; * increased costs and difficulty in protecting intellectual property
and sensitive data; ¢ increased costs from local Card Networks, BIN sponsors, vendors, and other local providers;  potential
changes to our established business and pricing models; ¢ the ability to support and integrate with local BIN sponsors and other
service providers; ¢ difficulties in staffing-and-managing foreign operations in-anenvironment-of-diverse-eultare lavws;and
eustomers—; * increased travel, infrastructure, and legal and complmnce costs asseetated—vv-rﬂa—rntefna-&emﬂ-epefaﬁeﬂs— .
difficulties in recruiting and retaining qualified personnel atntatning-e ; » difficulties in
gaining acceptance from industry self- regulatory bodies; * risks related to government regulatlons in and related to foreign
Jurlsdlctlons, 1nclud1ng complmnce with multiple, potentmlly c0nﬂ1ct1ng and chdngma gevernment&l—law s and reguldtlons 5

General—Bata—Preteeﬁen—Regt&aﬁen—eH-he—GDP—R—' . Interchange Fee regulatlon in eemphaneeﬂwrﬂa—U—S—&nd—fmewn
Jurlsdlctlons aﬁ&—bﬂbery—laws—rﬁelud-mg—ﬂ&e—FGPA— . exchdnge rate risk and global market volatlllty -I-n-tefeha—nge—Fee

dverse-tax consequencesd&ﬁ&eh&nges—i&stw%ﬁaﬁ&ws%ﬂ%eéﬂteﬂafet&ﬁeﬁ
eradﬁrrmstr&&en—t-hefee# and fegienal-pohtlcal social, and / or economic and-pelitieat-eonditions-instability or military
conflict . As a result of these risks, we may not be successful in managing our existing international operations or expanding our
mternatlondl opemt]ons and our busmess and ﬁnanclal condltlon could be adversely affected We may incur losses

on behalf of our customers on a dally basis for a varlety of transactlon types We are and W111 continue to be subject to the
risk of losses relating to the day- to- day settlement of payment transactions thatis-nherentin-our-businessmodel, including
with respect to pre- funding and chargeback requests as well as human or processing error . If transactions or settlement
reconciliations are not performed timely or are inaccurate due to human or processing error, we could incur losses.
While Sustemers-customers deposit a certain amount of pre- funding into bank accounts at our Issuing Banks —Hewever-,
depending on the model of the card program and the timing of funding and transactions, some transactions may be authorized

in an amount thdt exeeed—exceeds the ameunt—e—ﬁpre fundmo in the Customel s account are—st—rl-l—aut-heﬂzed—\%le—have—rn—t-he

. Customers are ultimately
respormble for fulfilling then oblls_dtlons to fund transactions. However, w hen a customer does not have sufficient funds to
settle a transaction, we are-may be liable to the Issuing Bank to settle the transaction, including a-fraudulent or disputed
transaettonrtransactions , and may incur losses as a result of claims from the Issuing Bank. We would seek to recover such
losses from the customer, but we may not fully recover them if the customer is unwilling or unable to pay dae-to-their-finanetat
eonditior. Additionally, when a chargeback request is approved, the purchase price of the transaction is refunded to the
customer’ s end user’ s account through our platform. If we do not properly process the chargeback, the customer may request
that we fund the refunded amount to their end user. We have in the past, and may in the future, incur costs relating to the



improper processing of chargeback requests. The costs we incur related Additionalyeriminals-are-using-inereasingly
sophistieated-methods-to engage-our settlement obligations may adversely affect our business and financial condition. We
may incur losses relating to illegal and fraudulent activity on our platform. Our resources, technologies, and fraud
prevention tools may be insufficient to accurately detect and prevent fraud on our platform. We have programs to vet
and monitor our potential customers and the transactions we process for them, but such programs may not be effective
in detecting and preventing fraud or illegitimate transactions. Illegitimate transactions or illegal activities such as money
laundering or terrorist funding can expose us to governmental and regulatory enforcement actions and potentially
prevent us from satisfying our contractual obligations to our third- party partners, which they-may tse-cause te-target-us
to be in breach of our obligations. The techniques used to perpetrate fraud on our customers and our platform are
continually evolving , ineludinig-and we expend considerable resources to continue to monitor and combat them.
Criminals may commit fraud using techniques such as stolen identities and bank accounts, compromised business email

2

accounts, employee or insider fraud, account takeover, false applications, check fraud, *“ skimming, ” counterfeit payment
cards, and stolen cards identity-theft—A-single;stgnifieantinetdent-or card account numbers. aseries-ofineidents-of frate
Fraud or theft involving cards issued through our platform or as a result of actions by our employees or contractors could
result in financial losses, civil or criminal llablllty, leLlldllOIldl damage to-ts-, harm to peteﬁt-tal-l-y—reduetﬂg—the—use—&né
aeeeptanee-of our-platfornror-our business, : v - or increasing costs
related to remediation or more rigorous wmplmmc eests—obllgatlons qudulun activity could also result in the imposition
of regulatory sanctions, including significant monetary fines, or other operating losses —Fhe-foregetng-, all of which could have

a material adverse effect on our business, results of opuallons and financial condition. Fallure W&a-re—a-lse—peteﬁﬁa-l-ly
suseeptible-to attract d ees d
retain key employees-personnel , 1nclud1ng senior management G ofo ploy
nability-to-attraet-and-retatn-other highly skilled employees , could adversely affect our business. Our future success depends
on targely-upon-the-eontinted-servieesofour exeeut-rve—e-fﬁeefs—ablllty to identify, hire, develop, motivate, and etherkey
retain highly qualified personnel for all areas of our organization. Competition for highly skilled employees is intense as
these employees are in high demand and may be in short supply . There-We have beenehanges-from time to time
experienced, are currently experiencing, and we expect to continue to experience difficulty in hiring and retaining
employees with appropriate qualifications, at a speed that is consistent with our business needs, and at an appropriate
cost. Our labor expenses may increase as a result of a shortage in the supply of qualified personnel. In addition, job
candidates and existing employees often consider the value of the equity awards the-they past-and-receive in connection
with there-- their employment. If the value of our equity awards declines, it may impair our ability to recruit and retain
highly skilled employees. If we are not able to add and retain employees effectively, our ability to achieve our strategic
objectives will be adversely affected, and our business and growth prospects will be adversely affected. The majority of
our employees operate in a remote capacity, and we expect to continue to be subject to challenges and risks associated
with having a remote workforce. For example, operating our business with both remote and in- person workers across
different geographies and time zones could have a negative impact on our corporate culture, decrease the ability of our
workforce to collaborate and communicate effectively, decrease innovation and productivity, or negatively affect
workforce morale. ehanges-Changes in the-fatare;to-our executive management team may also fesulﬁﬂg—frem—&re—hfrmg—ef

depar&tre—e-ﬁexeetr&ves,—whieh—eeﬁld-(hslupl our business =

0 y z ve-the-marketpriee-of our-ClassA—eommen-stoe . Any cmplovmcnl greements we
have with our executive olllcu\ or othu key personnel do not require them to continue to work for us for any specified period
and therefore, they could terminate their employment with us at any time. We have in the past, and may in the future,
experience high attrition and turnover rates across the Company, including executive officers and other key employees
personnel . The loss of these employees may lead to a decrease in institutional knowledge which may adversely affect our
business. Additionally, we do not maintain any key person insurance policies. ©ur-We may require additional capital to

support our business depeﬁds- and thls capltal mlght not be avallable on acceptable terms our-ability-to-attraet-and-retain
y y h—rre—lf at all. We intend to contlnue to make

pfeéuet—products dnd teehﬂe-legy-pefseﬂﬂel—e‘empefmeﬂ—enhance our platform and ex1st1ng products, expand our
operatlons, 1mprove our 1nfrastructure, -fer— or acqu1re complementary these—types—eﬂ‘nghl-yhskﬂ-led—eﬁﬂaleyees—ts—mtense—




3 busmesses needs-, and-at-technologies, services, products, an-and

n-the-other assets -ﬂevv—e-ﬁteehmea-l—arrd—pre-fes*s*eﬂa-}

eﬁ&p}eymeﬂ-t— ln addition, we -rnvest—srgnrﬁean-t—t—rme—are us1ng a portlon of our cash to satlsfy tax w1thhold1ng and expense
remittance obligations related to the vesting of RSUs. Accordingly, we may need to engage in training-equity our-- or debt
financings employees-whichinereases-their-valie-to eompetitors-secure additional funds. Any new equity securities we issue
could have rights, preferences, and privileges superior to those of holders of our Class A common stock and Class B
common stock. Any debt financing that we may secure in seelte-reertit-them—- the future could involve restrictive
covenants relating to our capital raising activities and other financial and operational matters, potentially making it
more difficult for us to obtain additional capltal and to pursue busmess 0pp0rtun1t1es We may not be able to obtain
additional financing on terms favorable attra e-freeessary-to operate-us, if at all.

Disruptions in the credit markets et or bﬂ%rness-other factors such &nd—}abe%expeﬁses—may—rnefease—ds arestitofa
shortage-in-inflation or rising interest rates, could adversely affect the sappty-availability, diversity, cost, and terms of
quahﬁed—pefsefmel-fundmg arrangements . In addition, -rn—2-92—2—actual events involving limited liquidity , defaults, non we

members—Sueh—effeets—may—adversel-yh—— adverse developments that af cu t-he—preduet-mt—y—e-ﬁﬁnanclal mstltutlons,

transactional counterparties, otir— or team-members-and-overall-operations-other companies in the financial services
industry or the financial services industry generally , swhieh-or concerns or rumors about any events of these kinds or

other similar risks, have in the past and may in the future lead to market- wide liquidity problems. The ultimate outcome
of these events cannot be predicted, but these events could have a material adverse effect on our business . The FDIC only
insures up to $ 250 , results-000 per depositor per insured bank, and we currently have cash deposited in certain financial
institutions in excess of eperations-FDIC insured levels. If any of the banking institutions in which we have deposited
funds ultimately fails, we may lose our deposits over $ 250, 000. Further, certain banks may be under regulatory orders
and may not be able to support us due to regulatory challenges. The loss of our deposits at such banks may have a
materlal adverse effect on our busmess lmanual umdmon and hquldlty We have in the past and may 1n the uture make




terms satlsfdctory to us when we require it, our dblllty to Contmue to suppom our business g growth scale our mhdsnuctule
develop product enhancements, and respond to business challenges could be significantly impaired, and our business, results of
operations, and financial condition may be adversely affected. Any-aequisition;strategte-Strategic inrvestment,partnership;
allianee-and-othertransaetion-transactions , including acquisitions, investments, partnerships, and collaborations, could be
diffienttetdentifi—fail to achieve strategic objectives, divert the attention of key-management persennel, disrupt our ongoing
operations, dilute stockholder value ertresultin-operating-diffienlties-, habilities-and expenses;-harm-may adversely affect our
business ;-and financial negatively-impaetourresults efoperations-. We may be unable to successfully integrate any acquired
businesses and technology. We have in the past and may in the future seekete-acquire or invest in businesses, products, or
technologies that we believe could complement our platform, products, and services erexpane-the-breadth-ofour-platform;
enhanee-ourproduets-and-eapabilties-, expand our geographic reach or customer base, or otherwise offer growth opportunities.

For example, we acquired Power Finance Inc. en-in February 3;-2023. The identification, pursuit, evaluation , and negotiation of
potential strategic ivestment-transactions er-aeqaisttions-may divert the attention of management and entail various expenses,
whether or not such transactions are ultimately consummated. Any acquisition, investment, or business relationship may result
in unforeseen operating difficulties and expenditures or require us to make adjustments to our or the acquired company' s
business models. There can be no assurance that we will be successful in identifying, negotiating, and consummating favorable
transaction opportunities s-or successfully integrating the acquired personnel, operations, and technologies, or effectively scaling
Fexpandingand managing the combined business following the acquisition. Specifically, we may not successfully evaluate or
utilize the acquired technology or personnel from an acquired business and we may be unable to retain key personnel after a
transaction, including personnel who are critical to the success of the ongoing business. We may not accurately forecast the

financial impact of an acquisition transaction rinelading-aceounting-eharges-. Moreover, the anticipated benefits, epportanities;
growth or syne1g1es —er—busmess—medel—rmprevements—ot dny aeqmsmon investment, or busmess reldtlonshm mdy not be

our investments mdy lose dll some of then value which Could result in us recordms_ 1mpa1rment charoes reﬂected in our
results of operations. atton A A A A
----- tor-eosts; requiremen g 8 penses-and tonal-harm—In the orddey course of business, we
have been, are currently, and in the future may be , 1NV 01\ ed in a-nd—subjeet—te—lm sation or disputes. We have also received
and may in the future receive, inquiries, warrants, subpoenas, and other requests for a-vartety-efinformation in
connection with government investigations. Such claims e, disputes , lawsuits, proceedings, and reeetve-investigations
could 1nvolve matters relatlng to employment wage and hour, commerclal antltrust securltles, the dutles of ofﬁcers or

s gnmcance of t-hese—peteﬂﬁa-l-elafms—htlgatlon, regulatory, and government or legal 1nvest1gat10n matters and d1sputes may
increase as our business expands. We also had in the past, have currently, and may have in the future indemnification
obligations as a result of our contracts with customers and partners that may require us to reimburse or pay for
damages, fees, or other expenses associated with claims, lawsuits, proceedings, and investigations such customers and
partners face. Further, our gereral-liability insurance may not cover all potential claims made against us or third parties or be
sufficient to tndemnify-cover us for all liability that may be imposed. Any-A claim brought against us ;regardless-ef-or third
parties that its-- is merit;-uninsured or under- insured could be-eestlresult in unanticipated costs. The costs associated
with litigation . disputes, regulatory actions, and government or legal investigations can also be unpredictable depending
on the complexity of the matter, the resources needed to manage it, and length of time devoted to it. These matters may
also divert management’ s attention and operational resources, and-could harm our reputation regardless of the outcome —As
htigationis-inherentty-unpredietable-, we-and might seriously harm our business, overall financial condition, and operating
results. We cannot assure you that any actual or potential litigation, claims e, disputes , investigations, or proceedings will
not have a material adverse effect on our business, results of operations, and financial condition. We rely on third parties to



thelr tallure e-f—t-h-rfd-paﬁ-tes—to perform those services or comply w 1t1 1 legal or regulatory requirements et-te-provide-varions
semees—t-hat—&re—rm-peﬁaﬂt—te—eﬂr—epefaﬁeﬂs—cou d ha-ve—&n—advefse-adversely effeet—affect efrour busmess —and ﬁnanclal

p-l-at—feﬂﬂ— Any dlsmptlons n these services, mcludmgy asa 1esu1t of actions outs1de ot our control, would s1én1tlcantlv 1mpdct
the continued performance of our platform. We conduct vendor due diligence +hewever-and manage such vendors using a
risk- based approach intended to determine if relevant vendors have the ability to implement and maintain appropriate
security measures , consistent with all applicable laws, to implement and maintain reasonable security measures in
connection with their work with us, and to promptly report to us any suspected breach of their security measures that
may affect our busmess. If we are unable to tlmely and accurately identify at- rlsk vendors or if a service provider fails to

ate-data privaey
or 1ntellectual property p-}&t-fefm

compliance with applicable laws and regu atlons) suﬁers a cyberattack eybef-—attaeleefet-heﬁsecullty breach or 1nc1dent or
other experienees-damage-to-its-systems— system outage or faetities-interruption , or terminates its contract with us, we saeh
fatlure-or-event-could be subject #s-to claims from customers and other third parties or regulatory enforcement actions,

elatms-from-third-parties;ineluding-our-eustomers;-and such 1nc1dents may also put information we process at risk which

could in turn s

serviee-providerfails-, reputation w

condition, ot or results of operatlons Sy

verse adversely effeet—affect emour business —H-any
y : ttpgfaée—ﬁnanual

sole source, or one of a limited numbel of sources, of the services they provide to us. In the futule these services may not be
available to us on commercially reasonable terms, or at all. Any loss of any of these services could result-adversely affect our
business and we may incur additional costs to resolve the issue. Indemnity provisions in deereased-funetionality-various
agreements potentially expose us to substantial liability and risk of loss. Our agreements with Issuing Bank partners and
customers include indemnification provisions under which we agree to indemnify them for losses et or platfornruntit

equivalent-technology-is-ettherdeveloped-expenses suffered or incurred in certain circumstances, including, for example,

in relation to clalms ar1s1ng out of the breach of such agreements, services to be prov1ded by us of-, or -1-Pava—1-}ab{e—hom

intellectual property mhmgement —mts&ppfepﬂa—t—teﬂ—clalms made by
thlrd partles. Some of these agreements prov1de or-for uncapped liability ether-violation;-or-for matfunetions
indemnification claims and some indemnity provisions survive termination or funetions-ira-way-we-didnotantteipate
expiration of the applicable agreement. In some cases , sueh-violations-may-also-putinformation-we proeess-atrisk-have in

the past and could continue to be exposed to liability or indemnification claims from our customers or partners in tirt
adversely-impaet-and-affeet-connection with the services we provide. Large payments to partners or customers could harm
our business, reputation-results of operations , and financial condition ;. Any dispute with a partner or customer with
respect to these obligations could have adverse effects on or-our relationship with that partner or customer and other
existing or prospective partners and customers, and harm our business and results of operations . Further, although we
carry insurance, our liability insurance may not cover all potential claims made against us or be sufficient to cover us for
all liability that may be imposed, and any such coverage may not continue to be available to us on acceptable terms or at
all . If our estimates or judgments relating to our accounting policies prove to be incorrect, our results of operations could be
adversely affected. The preparation of financial statements in conformity with B=S-generally accepted accounting principles yor
(“ GAAP ;) requires management to make estimates and assumptions that affect the amounts reported in the eensehidated
Consolidated finanetat-Financial statements-Statements and accompanying notes. We base our estimates in part on historical
experience, market observable inputs, if available, and various other assumptions that we believe to be reasonable under the
circumstances. The results of these estimates form the basis for making judgments about the carrying values of assets, liabilities
and equity, and the amount of net revenue and expenses that are not readily apparent from other sources. Assumptions and
estimates used in preparing our eenselidated-Consolidated finanetal-Financial statements-Statements include those related to
revenue recognition ane-, accounting for business combinations and share- based compensation. If we make incorrect




assumptions or estimates, our reported financial results may be over- or understated, which could materially and
adversely affect our business, financial condition and results of operations. Our results of operations may also be adversely
affected if our assumptions change or if actual circumstances differ from those in our assumptions, which could cause our
results of operations to fall below the expectations of securities analysts and investors, resulting in a decline in the trading price
of our Class A common stock. Risks Relating to Regulation Our business is subject to extensive regulation and oversight
in a variety of areas, directly and indirectly through our relationships with Issuing Banks and Card Networks, which
regulations are subject to change and to uncertain interpretation. Compliance with such laws and regulations could
result in additional costs and any failure to comply could materially harm our business and financial condition. We, our
vendors, our partners, and our customers are subject to a wide variety of laws, regulations, and industry standards, including
supervision and examination with respect to the foregoing by multiple authorities and governing bodies and in multiple
countrles W hlch govern numerous areas 1mpolldnl to our business %&m

y WhllL we currently operate our business in an

effort 10 ensure our business itself is not sub]ccl to the same lu el of 1Lgu1at10n as enr-the [ssuing Banks and Card Networks that
e partner with, the-Issuing Banks and Card Networks operate in a highly regulated environment, and there is a risk that those
rcgulallon% could become applicable to ;-or impact ;-us. Ferexample-As a program manager , ¢hie-to-ourrelationships-we are

respon51ble for allgmng compllance with eeftam—lssumo Ba-nks— Bank requlrements and Card Netwerks— Network -we-may
d e rules -ﬁﬁ-kmg—dnd we help create

fegu-l-at-reﬂ—~ regulatory compllant o
card ;s BNPEfinaneing-programs for our customers. In some cases , a-nd—we have in the eﬂ-fefeemerrt—e-ﬁeert&'m-pfeteet-ieﬂs
under-applieableregutations-past and could continue to be exposed to liability or indemnification claims from our
customers or partners in connection with the services we provide . We are directly subjeettoregulationinrareas-ineluding
privaey-, dataproteetiorrand indirectly through informationseeunrityand-antt—briberyand-our contractual relationships with
customers, Issuing Banks , and Card Networks may-, subject #s-to additional-regulations— regulation in areas which may
inetuding-include privacy, data protection and information security, global sanctions regimes and export controls, and
antl- brlbery, and those relating to paymmls serv ices (sudl as paymml processing and settlement services) , Al and-these

, consumer plOlLLllOH AML &ﬁt-t-—bﬂbery—

-prepeﬁy—. and eomplldnce W 1lh t-he—P(I DSS As

eompantes-that-proeess;store;or-our business and platform contmue

environment-to proteet-eardholderdata—The-develop and expand, we may become sub]ect to addltlonal aws, mlcs
gulations, and industry standards , including possible additional examination applieable-te-ourbusiness-are-enforeed-by

ﬂ‘ru-l-t-rp-}e—aﬁt-heﬂt-tes—and geveﬂ%mg—bedfes—superwsmn, in the Umlui States —rﬂel-udtﬂg—feéer&l-&geﬂetes,—sel—f——regt&a—tew

changmg aws or ILLuldll()llS could ﬁ'l‘SG‘lL(]LlllL us to incur Sl”l]liltdl]l L\pLHSLS and dC\ OIL Sl"nlllLdn[ mdnagemenl attention to

ensure wmpllamc and —Fer—e*&m-p-}e—we—cou d also prompt b

e*teﬂt—e-l“t-he—terﬂ‘rs—e-ﬁlhcu dm ngs w 1lh us in w dvs lhal may ha\ adverse consequences for our busnmss We may not be able
to respond quickly For— or effectively exampte;due-to , etir— or accurately predict the scope or applicability of, regulatory,
legislative, or other developments, which may in turn impair our ability to offer our existing or planned features,
products, and services and / or increase our cost of doing business. In addition, we may become subject to audits,
inquiries, whistleblower complaints, adverse media coverage, investigations, or criminal or civil sanctions, all of which
may have an adverse effect on our reputation, business, results of operatlons, and financial condition. As a result of our

business relationships with-eertainrIssuing Banks-and-Card-Networks-, w e may also be subjul to dlrect or lndllLLl supervision

and cxammau()n by t-he—varlous authorities. The CFPB, for example W

dormant dLllhOIllV to regulate-any-examine certam eompaty-companies w hose services may have-pose risk to eonsumer
consumers impaet-, which may include our company. The CFPB has also published guidance on third party risk
management, which places additional vendor compliance oversight expectations for certain companies operating in the



financial services industry . As a resalt-program manager , rew-we may be viewed as overseeing third party relationships
on behalf of our Issuing Banks and, as such, it is possible that regulators could hold us responsible for actual or
perceived deficiencies in our oversight and control of third party relationships. New or expanded regulation feeusing-on
businress-eustomers-or changes in interpretation or enforcement of existing regulations may have an adverse effect on our
business, results of operations, and financial condition due to increased compliance costs and new restrictions affecting the
terms-under-offering of our platform, products and services. Further, while we do not handle or interact with
cryptocurrency and we only process transactions on our platform in fiat currencies, certain cryptocurrency businesses
use our platform to provide card products to their customers and end users. The regulation of cryptocurrency is rapidly
evolving and varies significantly among jurisdictions and is subject to substantial uncertainty. Various legislative and
executive bodies in the U. S. and other countries may adopt laws, regulations, or guidance, or take other actions, which
may impact we-offerourPlatformor-our Issuing Banks and restrain the growth of cryptocurrency businesses and in turn
impact the net revenue associated with our cryptocurrency business customers. While we have developed policies and
procedures designed to assist in compliance with laws and regulations, no assurance can be given that our compliance
policies and procedures will be effective. If we fail to comply or are alleged or perceived to have failed to comply with
applicable laws and regulations, we may be subject to litigation or regulatory investigations or other proceedings, we
may have to pay fines and penalties or become subject to civil or criminal liability or have additional obligations or
restrictions imposed upon our business, and our customer relationships and reputation may be adversely affected, which
could have a material adverse effect on our business, results of operations, and financial condition. In some cases,
regardless of fault, it may be less time- consuming or costly to settle these matters, which may require us to implement
certain changes to our business practices, provide remediation to certain individuals, or make a settlement payment to a
given party or regulatory body. Laws, regulations, and industry standards related to privacy and data protection, and
our actual or perceived failure to comply with such obligations, could adversely affect our business and financial results.
Governmental bodies and industry organizations in the United States and abroad have adopted, or are considering
adopting, laws and regulations governing the use of, and requiring safeguarding of, personal information. We also are
and may become subject to contractual obligations relating to privacy, data protection, and information security. For
example, we are subject to the California Consumer Privacy Act (“ CCPA ”), as amended and supplemented by the
California Privacy Rights Act, which imposes significant restrictions on the collection, processing, and disclosure of
personal information, including imposing increased penalties related to data privacy incidents. Other U. S. states have
also passed or are considering privacy legislation, including omnibus privacy legislation similar to the CCPA, and
industry organizations regularly adopt and advocate for new standards in these areas. In Europe, we are subject to the
General Data Protection Regulation (“ GDPR ) which extends the scope of E. U. data protection law to all companies
processing data of individuals within the E. U., regardless of the company’ s location, and requires companies to meet
stringent requirements regarding the handling of personal data. The U. K. has also adopted a law substantially
implementing the GDPR as part of its local data protection law, referred to as the U. K. GDPR. The GDPR imposes
substantial obligations and risk upon our business and provides for significant penalties in the event of any non-
compliance. The GDPR and other laws and regulations in the E. U., the U. K., and elsewhere also impose limitations on
international transfers of personal data. We continue to monitor and assess evolving regulatory guidance and other
developments related to our data transfer mechanisms, and it is possible that our ability to transfer personal data will be
impacted or challenged as such requirements evolve. Any inability to transfer personal data in compliance with these
requirements may require us to modify our policies and practices and may otherwise adversely affect our business.
Current or future laws, regulations, contractual obligations, and industry standards or other frameworks may impose,
or be asserted to impose, requirements that are inconsistent with our data management and processing practices or the
operation of our products and services. While we have incurred and expect to continue to incur substantial expense in
complying with new and evolving privacy and data protection laws and frameworks, we may not be successful in our
efforts to achieve compliance. If we fail or are alleged to have failed to comply with these laws, regulations, frameworks,
or other actual or asserted obligations, we may be subject to regulatory investigations, enforcement actions, and other
proceedings, civil litigation, claims, and demands, and fines and other penalties, all of which may result in additional cost
and liability to us, damage our reputation, and adversely affect our business. We may also be required to make
additional, significant changes in our policies and business operations, such as modifying products and services, our data
processing practices or policies, or otherwise restricting our operations, which we may be unable to complete on a
commercially reasonable basis or at all, and our potential liability in connection with non- compliance with laws,
regulations, contractual obligations, and frameworks may increase, all of which could have a material adverse effect on
our business, results of operations, and financial condition. A majerity-portion of our net revenue is derived from
Interchange Fees and we-expeet-changes in Interchange Fees to-eontinue-to-represent-a-signifieantpereentage-or Interchange
Fee regulatlon could adversely affect our business, results of operations, and financial condition. A portion of our net
revenue tris derived from Interchange Fees and the fearterm—Fhe-amount of Interchange Fees we earn is highly dependent
on the interchange rates that the Card Nul\\ orks set and J(Jusl Pfem—fﬂﬁe—te—fﬂﬁe—e&fd—}@efweﬁes—eh&ﬁge—&xe—lmudmn% Fees
and assessments they-ehargefor-transae and-assessments-arc alse—subject
to change from time to time by the Card Networks and (luu to government 1wul(1110n “nterchang nge Fees are the subject of
intense legal and regulatory scrutiny and competitive pressures in the electronic payments industry. For example, the Durbin
Amendment te-the-Dedd-—FrankAet-which-timitsInterehangeFees;-may restrict or otherwise impact the way we do business or
limit our ability to charge certain fees to customers. Issuing Banks that are exempt from the interehange-Interchange fee-Fee
restrictions in the Durbin Amendment are able to access higher interchange rates. As a result, to maximize our Interchange Fees,




InterehangeFees-. Interchange Fee 1Lguldt10n also exists in olhc1 (,OLllllllLS where our customers use payment cards and such
regulation could adversely affect our business in other foreign regions. Any changes in the Interchange Fees associated with our
customers’ card transactions could adversely affect our business, results of operations, and financial condition. Mereever;

Changes to the rules ot or use—e-fdveﬂdefs—&nd-practlces set by Card Networks ot or ethefeﬂge-rng—t-lﬁrd—party—busmess

with -1-aws—the1r rules and fegu-la-t-tefrs—app-l-te&b-le—te-practlces could adversely affect our busmess . We are requlred to
comply with the rules set by the Card Networks. The termination of the card association registrations held by us or any
of our Issuing Banks or any changes to these Card Network rules or their interpretation could have a significant impact

on timely-and-appropriate-manner;-or-our Hthisis-pereetved-orreperted-business and financial condition. If we fail to make

required changes or otherwise resolve an issue with the Card Networks, the Card Networks could charge us addrtlonal

dddlllond ebl-rg&&eﬂs—fees in the past and expect to continue to
be charged such fees in the future as Card Network rules change. These additional fees are considered costs of revenue.

We could also be fined and or-our feS'tﬂe't-IOﬁS-l‘engtl’atIOIlS -xmpesed—upeﬂ—euﬁ or busmess—emaefaﬁeﬂs—certlﬁcatlons

could be suspended ot or terminated y d

adversely-affeeted;-which could limit our ability to process transactlons and u)uld have a mdtuml advcrsc cllccl on our
business and results of operations yand-finaneial-condition-. We are subject to anti Inseme-eases;regardless-offaultitmay
be—less—&me» money launderlng eensum-mg—erees-t-l—y—te—settle—t-laese—matters— antl- brlbery %%reh—may—reqtufe—us—te-rm-plefﬂent

AB & C ”) transaeﬁeﬁs-—— sanctlons eﬂ—euﬁp-lat-ferﬂa—rﬂ—ﬁat—eurreﬂetes—
provide-eard-produets-to-theireustomers-and similar end




consequences for b

eﬁ&erg-iﬂg—s’faﬂd&fds—may—be—&mshed-m—us Arneﬂg—We can be held llable under AML, AB & C sanctlons, and s1mllar laws

for other—- the corrupt or illegal activities requirenents;the-GDPRregutates-transfers-of our personal-data-subjeetto-the
GBP-R—te—lhn(l eeﬂﬁtﬂes—that— party 1ntermed1ar1es and our employees, representatlves, contractors, partners, and agents,

thre—te-prv eyt t t i i wise u)mply with apphcable AMLfeqtrrreﬂ&eﬂ’fs—m—fhrs
rapidiy-changing-environment-, m&y—rmpede—AB &C, and sanctions laws and regulations, we cannot assure you that our

programs and controls will be effective in ensuring compliance and that none of our third- party intermediaries otr— or
ability-to-attract-employees, representatives, contractors, partners, and retairagents will take actions in violation of those
controls and laws. Ours or these third parties’ failure to comply with these laws and regulations could result in a breach
and / or termination of our agreements w1th Issulng Banks and customers and /—I-f—n&efe—res’fﬂeﬁve—(n ﬁnes burdensome
-}aws—ru}es—(n penaltles

effe Ll on our busmess 1Lsulls of opuallons dnd lmdnual u)ndlllon




export controls dnd economic sanctions regulations thdt could impair our ability to compete in 1nte1nat10ndl markets and could

subject us to liability if we fail to comply are-notin-eomphanee-with-appheabletaws-. Certain of our products and services may

be subject to export control and economic sanctions regulations, including the U. S. Export Administration Regulations, and
various economic and trade sanctions regulatlons ddmmlstered by the U. S. Depdrtment of the Treasuly s Office of Forelgn

fegu-}at-teﬂs—lf we fail to comply with these laws and regulations, we and certain of our employees could be subject to substantial
civil or criminal penalties, including +the possible loss of export privileges +, fines imposed on us and responsible employees ,

eﬁn&ﬂagers,—dnd hil extreme cases, the 1ncalcerat10n of responuble employees eﬁn&ﬂagers— -I-ﬂ—&d-d-rt-teﬂ—eh&nges—Changes n

the enforcement or scope of existing regulations, or change in the countrles governments, persons, or technoloues targeted by
such regulations may create delays -eetld-also-restlt-in the introduction and deployment of our platform and existing or
future products and services in international markets, or, in some cases, prevent or deereased- decrease the use of our
platform —and ex1st1ng or future prodmts —aﬁd-or prov1s1on of existing or future services or-in certain countries our—- or

stomers-with international-operations-certain

end users . Any decreased use of our pldtform ploducts or services or limitation on our ability to provide our platform,
products, or services could adversely affect our business, results of operations, and financial condition. Further, we incorporate
encryption technology into certain of our products. Various countries regulate the import of certain encryption technology,
including through import permitting and licensing requirements, and have enacted laws that could limit our customers’ ability to
use our products in those countries if our products are subject to such laws and regulations. While we believe our encryption
products meet certain exceptions that reduce the scope of export control restrictions applicable to such products, these
exceptions may be determined not to apply to our encryption products and our products and underlying technology may become
subject to export control restrictions. Governmental regulation of encryption technology and regulation of exports of encryption
products or our failure to obtain requlred approval for our products when appllcdble could adversely affect our international

among other thmgs that we maintain el‘fectlve disclosure controls and procedures and to report any material weakness in our
internal eentret-controls over financial reporting . In the period ended March 31, 2023, we identified a material weakness
related to the accounting for our acquisition of Power Finance, and, for the period ended December 31, 2023, we
identified a material weakness related to information technology general controls. See Part II, Item 9A “ Controls and
Procedures ” for addltlonal 1nformat10n about these materlal weaknesses The process of des%nmg and 1mplement1ns_

our disclosure controls and proeedules and remedlate the material weaknesses in our internal control over financial reportmg
we have expended, and anticipate that we will continue to expend, significant resources, including technoloegy- and accounting-
related costs and significant management oversight. If any of these-rew-or-our improved-controls and systems do not perform as
expected, we may experience additional material weaknesses #-eur—- or eentrols-we may be unable to remediate the existing
material weaknesses . [n addition, testing and maintaining internal controls and disclosure controls may divert eur
mamgement s attention from other matters that are 1mp01tdnt to our business. H-we-are-unable-to-establish-and-maintain

Any fallule to 1mplement and maintain eﬁectlve internal control over hmncml reportmg efd-tse}esu-re
eontrols-and-proeedures-could cause us to fail to meet our reporting obligations on a timely basis, result in material
misstatements in our consolidated financial statements, have an adverse effect on our business and operating results, and
could cause investors to lose confidence in us, all of which could cause a decline in the price of our Class A common stock.

We could also eentd-become subject to investigations by Nasdaq the-stoek-exehange-onrwhich-ourseeutities-are-isted-, the

SEC, or other regulatory authorities, which could require additional financial and management resources —Asny—fathure-te



Chdnoes in flmncml accounting stdndards or practices may cause adverse, unexpected financial reportum fluctuations and atfect
our results of operations. A change in accounting standards or practices may have a significant effect on our results of operations
or financial condition and may even-affect our reporting of transactions completed before the change is effective. New
accounting pronouncements and varying interpretations of accounting pronouncements have occurred and may occur in the
future. Changes to existing rules or practices may adversely affect our reported results of operations or the way we conduct our
business. Adoption of these types of accounting standards and any difficulties in implementation of changes in accounting
principles, including the ability to modify our accounting systems, could cause us to fail to meet our financial reporting
oblls_dtlons potentldlly resulting in reéuldtory d1s01plme and w eakening inv estors Conhdence in us —We-eould-berequired-to

adverse effect on our business, results of opemtlons and flnancml condmons The rules addressmg dea-l-rﬂg—wﬁ-h—tdxatlon are
constantly under review by persens-invetved-in-the legistative-legislature , preeess-and-by-the Internal Revenue Service, the U.
S. Department of the Treasury, and state, local , and non- U. S. tax authorities. For example, beginning on January 1, 2022, the
Tax Cuts and Jobs Act of 2017 eliminated the option to deduct research and development expenditures in the current period and
requires taxpayers to capitalize and amortize these expenses. As-aresult-of However, recently proposed tax legislation, if
enacted, would restore the ability to deduct currently domestic research and development expenditures through 2025
and would retroactively restore this benefit for 2022 and 2023. While this change , has not currently had a material
impact on us, if such provision is not deferred or repealed . we expect to have taxable income in periods earlier than we
would have had in the absence of this change, which could adversely impact our fmdncml Condltlon operdtms_ results, and cash
flows. On August 16, 2022, the Inflation Reduction Act @RAJof 2022 wa

aﬂd-pfeﬁée*afmﬁﬁﬂeef&ﬁes—aﬂd-ta*efeéﬁs#he—}fbﬁ—created a—léJ%-eefpefafe-a-}tefﬁ&t-weﬂmmum—ta*&ﬂd-an excise tdx of
1 % on stock repurchases from publicly traded US corporations, among other changes —As-ef Deeember-3+-, which 2022-the

Company-has resulted and is expected determined-thatneither-thisAetnorehanges—to ineome-continue to result in increased
tax faws-liabilities or-for regutationsinrus. In addition, ether—- the jurisdietions-Organization for Economic Cooperation
and Development (the “ OECD ”) has proposed enacting a global minimum tax rate of at least 15 % for multinationals
with global revenue exceeding certain thresholds, known as “ Pillar Two, ” and many countries have a-stgnifteant-adopted
or intended to adopt these proposals. We are currently evaluating the impact on our finanetal-results-2024 annual effective
tax rate as we wait for additional guidance from the OECD and eperations-for additional countries to enact the Pillar Two
legislation . Any changes in tax legislation, regulations, policies, or practices in the jurisdictions in which we operate could
increase our effective tax rate and materially increase the amount of taxes we owe, thereby negatively impacting our results of’
operations as well as our cash flows from operations. A successful assertion by one or more states, or foreign jurisdictions,
requiring us to collect sales, value added, or similar indirect taxes where we presently do not do so, or to collect more of
such indirect taxes in a jurisdiction in which we currently do collect some indirect taxes, could result in substantial tax
llabllltles, 1nclud1ng taxes on past sales, as well as penalties and interest. Furthermore, compliance etr-implementation-of

vwith changing tax laws and regulations could require us to make substantial
Chdnﬂes to our business practlces allocate additional resources, and increase our costs, potentially negatively affecting our
business, results of operations, and financial condition. As we grow internationally, we may also be subject to taxation and
review by taxation authorities in several-additional jurisdictions arewnd-the-wotld-with increasingly complex tax laws, the

application of which can be uncertain , and which —Fhe-amount-oftaxes-we-pay-itrthesejurisdiettons—could increase

Sﬂbst&nﬁa-l-l-y—as—a—festr}t—e-ﬁehaﬁges—m—the a-pp-heab{e—amount of tax-taxes we pay rules;-ineludinginereased-taxrates; new-tax
d , potentmlly ddversely atfectmg our 11qu1d1ty and fesu-}ts—e-f

operations. We may have exposure to greater- than- anticipated tdx 11¢1b111tles which may mdtendlly and adversely affect our
business, results of operations, and financial condition. The determination of our worldwide provision for income taxes, value-

added taxes, and other tax liabilities requires estimation and significant judgment, and there-are-many—transaetions-and



eatewlattons-where-the ultimate tax determination is uncertain. Like many other multinational corporations, we are subject to tax
in multiple U. S. and foreign tax jurisdictions. Our determination of our tax liabilities is always subject to audit and review by
applicable domestic and foreign tax authorities. Any adverse outcome of any such audit or review could have a negative effect
on our business and the ultimate tax outcome may differ from the amounts recorded in our financial statements and may
materially affect our results of operations and financial condition in the periods for which such determination is made. While we
have established reserves based on assumptions and estimates that we behe\ e are reasonable to cover such eventualities, these
reserves mdy prove to be insufficient —I-n—&dd-tﬁe-n— which may ot

busmess results of operatlons, and financial Condltlon—aﬂd-resu-l-ts—e-ﬁepera-t-teﬂs— Ou1 ablllty to use our net opemtma losses
and other tax attributes to offset future taxable income may be subject to certain limitations. We have incurred substantial net
operating losses ;or-(“ NOLs ) and other tax attributes, including research & development (“ R & D ”) credits , during
our history. In general, under Section 382 of the Internal Revenue Code of 1986, as amended (5etthe ¢ Code ?), a corporation
that undergoes an “ ownership change ” (generally defined as a greater than 50- percentage- point cumulative change (by value)
in the equity ownership of certain stockholders over a rolling three- year period) is subject to limitations on a company’ s ability
to utilize its NOLs and other tax attributes to offset taxable income. We de-net-have experienced ownership changes since
1ncept10n and behe\ e that our emstmo NOLs are-and other tax attrlbutes, 1nclud1ng R & D credlt carryforward w1ll be

that we are peumtted to deduct may

be sub]ect i d-to hmltatlons and 86-%-ofour taxable-ineomein
eaeh—saeh—ye&ﬁo—ﬁdﬁeh—ﬂ%e—N()Ls and other tax attrlbutes may explre before they are fully utlhzed ﬁpphed—where—taxab}e

>

eﬂl-y—ze—ye&rs—bﬁt—are—ﬁet—stlbjeet—te—t-he—%@%{r}ﬂﬁﬂ&eﬁ— Our N()Ls and other tax attrlbutes may also be subjeut to lmmatlons

under state law. There is a risk that due to legislative or regulatory changes, or other unforeseen reasons, our existing NOLs and
other tax attrlbutes could expire or otherwise be unav allable to offset future 1 income tax lldbllmes -Fer—t-hese—reaﬁeﬁs—we—may
b o q b o of-o . o L

Plopelty If we 1‘(111 to adequdtely protect our pfepﬂet&ry—lntellectual property 110h s, our busmess eeﬂ&pet-rtﬁe—pes-rt—teﬂ—could be
impaired-adversely affected and we could may A

additional expenses to protect our rights -

teehnetogy-. We rely on a combination of patents, COpyI‘l(’htS tmdemarks service mmks trade secret ]dWS and contmctual
restrictions to establish and protect our intellectual property and proprietary rights , which are critical to our success . The
steps we take to protect our intellectual property, however, may be inadequate , and various events outside of our control may
pose a threat to our mtellectual property rlghts We cannot assure you that dny patents or trademarks will be 1ssued w1th

efeeﬂ&peﬁtﬁe—adﬁ%ﬂt&ges—rﬁ&t—aﬂ—e%&t&t—aﬁypdtents or-and trademdlks -tsstted—te—us—wﬂ-l—may be contested c1rcumvented or

found unenforceable or invalid, and we may not be ehallenged ented: rrently patents

ef-feﬁs—w&may—bﬁrﬁab-l&to prevent thnd partles from mflmgms_ ttpeﬂ-e%ﬁﬂs&ppfepﬂa-t—mg— dllutlng, ot 0r otherw1se

violating them. There can be no guarantee that others will not independently develop similar products, duplicate any of
our products, or design around our patents. As the development, adoption, and use of generative Al teehnotogy
technologies and-grows, our intcllectual property may inadvertently be exposed through the use of such technologies.
Further, the laws of some foreign countries may not protect our intellectual property rights to the same extent as the laws
of the United States, and effective intellectual property protection and mechanisms may not be available in those




]urlsdlctlons We dlSO rely i in part on tr ade secrets, 1)10p1leta1v technology -lﬂ&ew-—hew— dnd other confidential mtormdtlon to

eﬁ&pleyees—eeﬂstﬂt&r&s—&ﬂd-eeﬁtf&etefs—aﬂd—entel into confidentiality agreements w 1th our employees, service prov1ders, and
the-other actual or potential parties—with-whenrwe-havestrategic relationships-and-business alttanees-partners , no-assuratiee

e&n—be—g-weﬂ—t-h&t—these agreements wrl-l—may not be etfectl\ e in controlling access to and dlstrlbutlon of our platfmm or certain

s‘u-peﬂeﬁe-ettr—p-l&t-fefm— To p1otect our mtellectual plopelty 110hts we mdy be 1equned to spend s1gn1tlcant resources to
monitor and protect these rights , in the U. S. and internationally , and we may not be able to detect infringement by third
parties. Litigation may be necessary in the future to enforce our intellectual property rights and to protect our trade secrets. Such
litigation Could be costly time consuming, and distracting to management and could 1esu1t in the impairment or loss of portions

ﬂega-t-welry—adversely atfect our dblhtv to sell our p10duets aﬂd-sabjeet—us—te—pess-rb-le—l-rt-rg&t-teﬁ— Our pldttorm mcorpomtes open

source software, and we expect to continue to incorporate open source software in our products and platform in the future. Few
e%There have been clalms challenglng the use of -l-teeﬁses—qapheable—te-open source software agalnst companles h&ve—beeﬁ

i j i f g f ets thdt incorporate it into
t-he—thelr products. If 1t is alleged epeﬂ—seﬂfee—se-ft-w&fe—fer—ne—ees-t—thdt we have make—&v&rlab-le—seﬂfee—eede—ﬁmdtﬁe&&eﬂs

b 6 at-wetad-not comphed with an open sourcet-he—eeﬁd-r&eﬁs—ef—eﬂe-ef
ﬂ‘tefe—e-f—t-hese—l-teeﬁses—h llcense we cou d be—feqﬂﬁed-te—mun significant legal expenses defending against such alegations—
allegation. If we fail to comply with and-- an open source llcense eeu-ld—be—stﬂxeet—ﬁs*gmﬁe&nt—d&m&ges— we may be
required to offer our en 8 v nrg-products that eentatned-incorporate the open
source software for no cost , make avallable the source code for modlﬁcatlons or derivative works we create based upon,
incorporating, or using the open source software, and hcense such modlficatlons or derlvatlve works under the terms of

a-nd—mdy adv elsely atfect our busmess 1esults of operatlons and financial condition . In addition to rlsks related to hcense
requirements, open source licensors generally do not provide warranties or other contractual protections regarding
infringement, misappropriation, or other violations, the quality or security of code, or the origin of the software. Many of
the risks associated with the use of open source software cannot be eliminated and could adversely affect our business,
results of operations, and financial condition. For instance, open source software developers operate outside of our
control and open source software may have security vulnerabilities, defects, or errors of which we are not aware. It may
take a significant amount of time to address such vulnerabilities, defects, or errors once we are aware of them, which
could negatively impact our products and services and result in liability to us, our vendors and service providers . We
may be accused of infringing the intellectual property rights of third parties. We have in the past and may in the future be
accused of infringing , misappropriating, or otherwise violating the intellectual property or other proprietary rights of third
parties yinelading-. Although we seek to comply with their—- the eopyrights-statutory , trademarks-regulatory , and judicial
frameworks and orpatents;or-improperly-using-or-disetosing-their-- the tradeseerets-terms and conditions of statutory
licenses , er-otherwise-we cannot assure you that we are not infringing or violating any theit—- third proprietary—- party
intellectual property rights , or that we will not do so in the future . The costs of supperting-any-litigation er-disputesrelated
te-suehelatms-can be considerable, and we cannot assure you that we will achieve a favorable outcome of any such claim .
Although we carry insurance, our insurance may not cover potential claims of this type or may not be adequate to cover
us for all liability that may be imposed . [f any such claim is valid, we may be eempeHed-required to stop using eease-our
wse-ofsuch intellectual property or other proprietary rights and pay damages, petentially-which could adversely affeeting----
affect our busmess Even if such cldnm were not valid, detendmg them could be expensive and dlstraet our management team 5




indemnify, and hold harmless certaln of our customers and other partners from damages and costs arising from the
1nfr1n;cement or claimed 1nfr1noement by our se-l-ttt-teﬁs—products of third- party patents-erether-intellectual property rights 5
v dep P The scope of these 1ndemn1ty obllgatlons varies ;batmay;

a customer and a third party relating to 1nfr1n;cement by our se-l-&t—teﬂs—products an adverse outcome in any such lltlgmon could
make it more difficult for us to defend our solutions against intellectual property infringement claims in any subsequent
litigation where we are a named party. Any of these results could harm our brand and adversely affect our results of operations.
Rlsks Reldtmo to Ownerslnp of Ou1 Class A Common Stock The tladmg price of our Class A common stock has been and &

eeﬁﬂeﬂ—s’feel&has—beeﬂ—&ﬂd-may continue to be hlghly VOldtlle dnd could be subject to Wlde ﬂuctuatlon% Thls ﬁa&ﬁéet—voldtlhty
as well as general economic, market, industry, and political conditions , and the occurrence of the risks discussed in this risk
factor section , could reduce the market price of shares of our Class A common stock desplte ourepef&t-i-&g-peffefm&nee.—lﬁ

addltlon stock markets in general, and the market for technology dnd hntech companies in partlcular have from time to time
experienced extreme price and volume fluctuations that have affected and continue to affect the market prices of equity securities
of many companies. In the past, stockholders have often instituted securities class action litigation against a company following
periods of overall market volatility and volatility in the market price of that company’ s securities. H-e-were-to-beeome
velved-trseeurittes-Securities litigation can seewtd-result in substantial costs and divert resources and the attention of
management . See Part I, Item 3 of this Annual Report on Form 10- K for more information about litigation proceedings .
Our Class B common stock has 10 votes per share, and our Class A common stock has one vote per share. Our directors,
executive officers, and their affiliates, benehclally own in the dggegate 56-52 . +4 % of the Votlng power of our capltal stock as
of December 31, 2622-2023 . The ; O—OHE-VO 0
holders of our Class B common stock collectively continue to contlol a mdjorlty of the comblned voting power of our common
stock and therefore control all matters submitted to our stockholders for approval and may continue to control such matters until
the tenth anniversary of our initial public offering, when all outstanding shares of Class A common stock and Class B common
stock will convert automatically into shares of a single class of common stock. This concentrated control limits or precludes
your ability to influence corporate matters for the foreseeable future, including the election of directors, amendments of our
organizational documents, and any merger, consolidation, sale of all or substantially all of our assets, or other major corporate
transaction requiring stockholder approval. In addition, this concentrated control may prevent or discourage unsolicited
acquisition proposals or offers for our capital stock that you may believe are in your best interest as a ene-ef-our-stoekhotders—
stockholder . Fature-transfers-Transfers by holders of Class B common stock will generally result in those shares converting to
Class A common stock subject to lmnted exceptlons Sﬁeh—Whlch as—has had and eertainrtransferseffeeted-for-estate-planning

6 ; will continue to have the effect Fevertime;of
1ncre'1s1ng the relatlve votmg power of those holders of Class B common stock who retain their shares in the long term. As a
result, it is possible that one or more of the persons or entities holding our Class B common stock could gain significant voting
control as other holders of Class B common stock sell or otherwise convert their shares into Class A common stock. Our dual
class structure may also depress the trading price of our Class A common stock due to negative perceptions by market




participants and other stakeholders. Certain index providers have announced restrictions on including companies with multiple -
class share structures in certain of their tndexes-indices . Similarly, several stockholder advisory firms have announced their
opposition to the use of multiple - class structures. Any exclusion from indices or criticism of our corporate governance practices
by stockholder advisory firms could result in a less active trading market for our Class A common stock. Our issuance of
additional capital stock may dilute your ownership and adversely affect the market price of our Class A common stock. We
expect to issue additional capltdl stock in the future that will result i in dilution to all other stockholders For example we could

debt or othe1

securities in connection with acquisitions or other strategic transactions or in an attempt to obtaln ﬁnanclng or to further
increase our capital resources . Additionally, we expect to grant equity awards to employees ;-and directors ;-and-eonsultants
under our stock incentive plan. Any-We have granted equity awards to employees and directors under our stock incentive
plans in the past, and such grants may dilute your ownership as the equity vests and the RSUs are released and the
options are exercised. In addition, as of December 31, 2023, we had 36, 670, 638 option shares outstanding that, if fully
vested and exercised, would result in the issuance of an equal number of shares of Class A or Class B common stock e
seeuﬂt-tes—eeﬁveﬁrb-}e—rnte- as well as 38 177 072 total shares of etnLClass A or Class B common stock sub]ect t-hat—we-lssue

eeﬁa-pensa-tteﬂ—eests—fe}a’fed-te—ufwested—R—SUs» RSU awards. We have also granted a-nd—unvested—etttstaﬂdrr@steeleepﬁens—
e*el-ud-rng—the Executl\ e ( halrman Lon(r— Term Performanee Award —feﬂﬂefb“lﬂ&eWﬂ—&S—t-l‘te—GE@—]:ﬁﬂg-—Teﬂﬂ—Peffﬁﬂﬁ&ﬂee

Fe a'..a d earsrespec i ' 9 —otr-board-of-directorseranted-our Executive
Chdmmn and former t-heﬂ-—( hlef Executl\ e Oﬁlcer equﬁy—rneeﬂtwe—awafds-m- which vests upon the feﬂﬁsatlsfactlon of
performanee—based-a service condition and the achievement of certain stock eptionseovering19,746;923-and-47267
shares-of our-Class-B-eommon-stoek-with-an-exereise-price goals of $21-. If 49-and-$-23-40-pershare;respeetively;or;
eoHeetively;-the Exeentive-Chairmantong—TermPerformaneeAward—The-Executive Chairman Long- Term Performance
Award vests upetrthe-satisfacttonof-aserviee-eondition-and t-he—aehieveﬁtent—ef—eefta-m—ls exerclsed, your ownershlp will be
diluted. See Note 11 “ stoek-Stock Incentive Plans ” pricegoa o4
eompensation-eostrelated-to our Consolidated F1nanc1al Statements for more 1nformatlon about the Executl\ e ( halrmdn
Lon(r— Term Performance Award Was—$—1—1—7— Any 0 0 ved

ested-and-exereised i t G ; B¢ stoe lassAcommon
stock or securltles convertlble 1nto —as—wel-l—as—34—l-464.r46—teta1-shcues of G}ass—B—efour Class A common stock subjeet-that
we lssue from tlme to R—SU—awafds—tlme will dilute your percentage ownershlp Al-l—ef—t-he—ln addltlon, 1ssu1ng addltlonal

vertlble 1nto oure

fegtstfaﬁeﬂ—stateﬂaents—fer—ﬂae—ptﬂa{-w—fesa}e-ef—t-he—( lass A common stock -tssuab-}e—or debt or other securltles may dilute your

economic and voting rights and would likely reduce the market price of our Class A common stock both upon issuance
and conv ersion , in the case of sneh—shafes—securltles convertlble into er-our Class A common stock ’fe-rnew}ude—s’deh—shafes-rn

stock in the foreseeable future dnd consequently, the ability of Class A common stockholders to achleve a return on mvestment
will depend on appreciation in the trading price of our Class A common stock. We have never declared or paid any cash
dividends on our capital stock. We intend to retain any earnings to finance the operation and expansion of our business, and we
do not anticipate paying any cash dividends in the foreseeable future. We anticipate that we will retain all of our future earnings
for use in the operation of our business and for general corporate purposes. Any determination to pay dividends in the future will
be at the discretion of our board of directors. Accordingly, investors must rely on sales of their Class A common stock after
price appreciation, which may never occur, as the only way to realize any future gains on their investments. Provisions in our
charter documents and under Delaware law could make an acquisition of our company more difficult, limit attempts by our
stockholders to replace or remove our current board of directors, and limit the trading price of our Class A common stock.
Provisions in our amended and restated certificate of incorporation and amended and restated bylaws may have the effect of
delaying or preventing a change of control or changes in our management. Our amended and restated certificate of incorporation
and amended and restated bylaws include provisions that: ¢ provide that our board of directors will be classified into three
classes of directors with staggered three- year terms; ¢ permit our board of directors to establish the number of directors and fill
any vacancies and newly- created directorships; ¢ require super- majority voting to amend some provisions in our amended and
restated certificate of incorporation and amended and restated bylaws; ¢ authorize the issuance of ““ blank check ” preferred
stock that our board of directors could use to implement a stockholder rights plan; ¢ provide that only the Chairperson
chairperson of our board of directors, our €hief-chief Exeeuntive-executive Offieer-officer , or a majority of our board of



directors will be authorized to call a special meeting of stockholders; ¢ provide for a dual class common stock structure where
holders of our Class B common stock are able to control the outcome of matters requiring stockholder approval, even if they
own significantly less than a majority of the outstanding shares of our Class A and Class B common stock, including the
election of directors and significant corporate transactions, such as a merger or other sale of our company or its assets; ¢ prohibit
stockholder action by written consent, thereby requiring all stockholder actions to be taken at a meeting of our stockholders; *
provide that the board of directors is expressly authorized to make, alter, or repeal our amended and restated bylaws; and ¢
contain advance notice requirements for nominations for election to our board of directors or for proposing matters that can be
acted upon by stockholders at annual stockholder meetings. Moreover, Section 203 of the Delaware General Corporation Law
may discourage, delay, or prevent a change in control of our company. Section 203 imposes certain restrictions on mergers,
business combinations, and other transactions between us and holders of 15 % or more of our common stock. Our amended and
restated bylaws designate state or federal courts located within the State of Delaware as the exclusive forum for certain litigation
that may be initiated by our stockholders, potentially limiting stockholders’ ability to obtain a favorable judicial forum for
disputes with us. Our amended and restated bylaws provide that, unless we consent in writing to the selection of an alternative
forum, to the fullest extent permitted by law, the Court of Chancery of the State of Delaware is the sole and exclusive forum for
any state law claims for: ¢ any derivative action or proceeding brought on our behalf; ¢ any action asserting a claim of breach of
fiduciary duty owed by any of our directors, officers or other employees to us or our stockholders; ¢ any action asserting a claim
arising pursuant to the Delaware General Corporation Law, our amended and restated certificate of incorporation, or our
amended and restated bylaws; or ¢ any action asserting a claim that is governed by the internal affairs doctrine (;erthe €
Delaware Forum Provision ) . The Delaware Forum Provision does not apply to any causes of action arising under the
Securities Act of 1933, as amended (the “ Securities Act ) or the Exchange Act. Section 22 of the Securities Act creates
concurrent jurisdiction for federal and state courts over all suits brought to enforce any duty or liability created by the Securities
Act or the rules and regulations thereunder. Accordingly, both state and federal courts have jurisdiction to entertain such claims.
To prevent having to litigate claims in multiple jurisdictions and the threat of inconsistent or contrary rulings by different courts,
among other considerations, our amended and restated bylaws provide that, unless we consent in writing to the selection of an
alternative forum, the United States District Court for the District of Delaware shall be the sole and exclusive forum for
resolving any complaint asserting a cause of action arising under the Securities Act (5etrthe * Federal Forum Provision ), as
we are incorporated in the State of Delaware. In addition, our amended and restated bylaws provide that any person or entity
purchasing or otherwise acquiring any interest in shares of our capital stock is deemed to have notice of and consented to the
Delaware Forum Provision and the Federal Forum Provision; provided, however, that stockholders cannot and will not be
deemed to have waived our compliance with the U. S. federal securities laws and the rules and regulations thereunder. The
Delaware Forum Provision and the Federal Forum Provision in our amended and restated bylaws may impose additional
litigation costs on stockholders in pursuing any such claims. Additionally, these forum selection clauses may limit our
stockholders’ ability to bring a claim in a judicial forum that they find favorable for disputes with us or our directors, officers, or
employees, potentially discouraging the filing of lawsuits against us and our directors, officers, and employees, even though an
action, if successful, might benefit our stockholders. In addition, while the Delaware Supreme Court ruled in March 2020 that
federal forum selection provisions purporting to require claims under the Securities Act be brought in federal court are “ facially
valid ” under Delaware law, there is uncertainty as to whether other courts will enforce our Federal Forum Provision. If the
Federal Forum Provision is found to be unenforceable, we may incur additional costs associated with resolving such matters.
The Federal Forum Provision may also impose additional litigation costs on stockholders who assert that the provision is not
enforceable or invalid. The Court of Chancery of the State of Delaware and the United States District Court for the District of
Delaware may also reach different judgments or results than would other courts, including courts where a stockholder
considering an action may be located or would otherwise choose to bring the action, and such judgments may be more or less
favorable to us than our stockholders. In May 2023, our board of directors approved a $ 200 million share repurchase
program for shares of our Class A common stock (the “ 2023 Share Repurchase Program ). The actual timing, manner,
number, and value of shares repurchased under the program will depend on a number of factors, including the
availability of cash, the market price of our Class A common stock, general market and economic conditions, applicable
requirements, and other business considerations. The share repurchase program may be suspended, modified or
discontinued at any time and we have no obligation to repurchase any amount of our Class A common stock under the
program. The share repurchase program has no set expiration date. We intend to make all repurchases in compliance
with applicable regulatory guidelines and to administer the plan in accordance with applicable laws, including Rule 10b-
8 of the Exchange Act. Other risks and uncertainties include, among other things, the market price of our stock
prevailing from time to time, the nature of other investment opportunities presented to us, our financial performance
and our cash flows from operations, and general economic conditions, which could adversely affect our results of
operations and cash flows. General Risk Factors Unfavorable conditions in the global economy could adversely affect our
business and financial results. Our business, the industry, and our customers’ businesses are generally sensitive to
macroeconomic conditions. Our net revenue is impacted, to a significant extent, by general economic conditions, their
impact on levels of spending by businesses and their customers, and the financial performance of our customers. Supply
chain disruption, a global labor shortage, increased inflation, and higher interest rates have adversely affected our
business, results of operations, and business outlook and may continue to create uncertainty as to our and our
customers’, partners’, and vendors’ financial results, operations, and business outlook. We are unable to predict the
impact that these and other macroeconomic factors may have or continue to have on our business and processing
volumes, and on our future results of operations. Weak economic conditions or a significant deterioration in economic
conditions could result in a reduced volume of business for our customers and prospective customers, demand for, and



use of, our platform, products, and services may decline, and prospective customers could delay adoption or elect not to
adopt our platform. If spending by their customers declines, our customers could process fewer payments with us or, if
our customers cease to operate, they would stop using our platform, products, and services altogether. Moreover, if the
financial condition of a customer deteriorates significantly or a customer becomes subject to a bankruptcy proceeding,
we may not be able to recover amounts due to us from the customer. Weak economic conditions may make it more
difficult to collect on outstanding accounts receivable. The global credit and financial markets have from time to time
experienced extreme volatility and disruptions, including severely diminished liquidity and credit availability, rising
interest and inflation rates, declines in consumer confidence, declines in economic growth, increases in unemployment
rates, and uncertainty about economic stability. The bank closures and failures in 2023 created bank- specific and
broader financial institution liquidity risk and concerns. Future adverse developments with respect to specific financial
institutions or the broader financial services industry may lead to market- wide liquidity shortages, impair the ability of
companies to access near- term working capital needs, and create additional market and economic uncertainty. Our
business is subject to the risks of earthquakes, fire, floods, pandemics , and other natural catastrophic events, and to interruption
by man- made issues such as power disruptions and strikes. Our systems and operations are vulnerable to damage or interruption
from earthquakes, fires, floods, power losses, telecommunications failures, strikes, health pandemics, such as the COVID- 19
pandemic, and similar events. For example, our corporate headquarters are located in the San Francisco Bay Area, a region
known for seismic activity and wildfires, and a significant natural disaster in that area or any other location in which we have
offices or facilities or employees working remotely, such as an earthquake, fire, or flood, could have a material adverse effect on
our business, results of operations financial condition, and future prospects. Our insurance coverage may be insufficient to
compensate us for the losses that may occur. In addition, strikes, wars, terrorism, and other geopolitical unrest could cause
disruptions in our business and lead to interruptions, delays, or loss of critical data. If a natural disaster, power outage,
connectivity issue, or other event occurs that impacts our employees’ ability to work remotely, our business and results of
operations could be adversely affected. We may not have sufficient protection or recovery plans in certain circumstances, such
as a significant natural disaster, and our business interruption insurance may be insufficient to compensate us for losses that may
occur. 42 Fherequirements i i A it i : i




