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A description of the risks and uncertainties associated with our business is set forth below. You should carefully consider the
risks and uncertainties described below, as well as the other information in this Annual Report on Form 10- K, including our
consolidated financial statements and the related notes and “ Management’ s Discussion and Analysis of Financial Condition
and Results of Operations. ” The occurrence of any of the events or developments described below, or of additional risks and
uncertainties not presently known to us or that we currently deem immaterial, could materially and adversely affect our
business, results of operations, financial condition and growth prospects. In such an event, the market price of our Class A
common stock could decline, and you could lose all or part of your investment. Risk Factor Summary This risk factor summary
contains a high- level summary of risks associated with our business. It does not contain all of the information that may be
important to you, and you should read this risk factor summary together with the more detailed discussion of risks and
uncertainties set forth following this summary. A summary of our risks includes, but is not limited to, the following: * Adverse
general economic, market and industry conditions and reductions in workforce identity and customer identity spending have, in
the past, and may, in the future, reduce demand for our preduets-solutions , which could harm our revenue, results of operations
and cash flows. « We have experienced rapid growth in prior periods, and any failure to effectively manage future growth
could harm our business and future prospects. * If we fail to manage our growth effectively or fail to execute our
business plan, we may not be able to maintain high levels of service and customer satisfaction or adequately address
competitive challenges. « We face intense competition, especially from larger, well- established companies, and we may
lack sufficient financial or other resources to maintain or improve our competitive position. * We have a history of losses,
and we may not be consistently profitable in the future. « Our business depends on our ability to retain existing
customers, and our revenues and results of operations could be adversely impacted if they do not renew their
subscriptions or purchase additional licenses or subscriptions with us. * If we are unable to grow our customer base, our
revenue growth and profitability could be harmed. « We may experience quarterly fluctuations in our results of
operations due to a number of factors that make our future results difficult to predict and could cause our results of
operations to fall below analyst or investor expectations. * Interruptions or performance problems that impact the
functionality of our technology, systems, or infrastructure could result in delays in the deployment of our platforms. ¢ In
the past , we have experienced cybersecurity incidents that allowed unauthorized access to our systems or data or our customers’
data, harmed our reputation, created additional liability , and adversely impacted our financial results. We and our third- party
service providers may experience similar incidents in the future which may also include disabling access to our service. * We

have-experieneedrapid-growth-inprierpertods;and any vely-manage mrour third- party

We-have, in the past, failed or been perceived to have failed to fully comply with the privacy or security provisions of our
privacy policy, our contracts and / or legal or regulatory requirements, which could result in proceedings, actions or penalties
against us. We may experience similar incidents in the future . » If we are unable to ensure that our solutions integrate or
interoperate with a variety of operating systems, platforms, services, software applications devices, mobile phones and
other hardware form factors that are developed by others, our platforms may become less competitive and our results of
operations may be harmed. * Real or perceived errors, failures, vulnerabilities or bugs in our solutions, including
deployment complexity, have, in the past and could, in the future, harm our business and results of operations. * Because
we generally recognize revenue from our subscriptions and support services over the term of the relevant service period,
a decrease in sales during a reporting period may not be immediately reflected in our results of operations for that period
. » The stock price of our Class A common stock may be volatile or may decline. * The dual class structure of our common stock
has the effect of concentrating voting control with those stockholders who held our capital stock prior to the completion of our
[PO, including our directors, executive officers, and their affiliates, who held in the aggregate 46-35 . 4-3 % of the voting power
of our capital stock as of January 31, 2624-202S . This will limit or preclude your ability to influence corporate matters,
including the election of directors, amendments of our organizational documents, and any merger, consolidation, sale of all or
substantially all of our assets, or other major corporate transaction requiring stockholder approval. « Servietnrg-Transactions



relating to our convertible deb y stent 8

may affect the value of our Class A common stock bﬂs-mess—te—pa—y—etu*rﬂdebtedﬂess— We depend on our executive officers
and other key employees, and the loss of one or more of these employees or an inability to attract and retain other highly skilled
employees could harm our business. Risks Related to Our Business and Industry Our revenue, results of operations and cash
flows depend on the overall demand for our preduets-solutions . Concerns about the inflation and interest rate environment, the
instability of financial institutions, health epidemics, the systemic impact of a widespread recession (in the United States or
internationally), energy costs, geopolitical issues, such as Russia’ s invasion of Ukraine, or the availability and cost of credit
have and could continue to lead to increased market volatility, decreased consumer confidence and diminished growth
expectations in the U. S. economy and abroad, which in turn could result in reductions in werkfereetdentity-and-etustomer
tdentity-spending on our platforms by our existing and prospective customers. These economic conditions can occur abruptly.
Prolonged economic slowdowns may result in customers requesting us to renegotiate existing contracts on less advantageous
terms to us than those currently in place or defaulting on payments due on existing contracts or not renewing at the end of the
contract term. For example, rising interest rates in the United States have beganto-affeet-affected businesses across many
industries, including ours, by increasing the costs of labor, employee healthcare and other components, which may further
constrain our, our customers’ and prospective customers’ budgets. To the extent there is a sustained general economic
downturn, and our platforms and services are perceived by customers or potential customers as costly, or too difficult to deploy
or mlgrate to, our revenue mdy be dlsplopomondtel dﬁected by delays or reductions in spendms_ Our prlor ettstemefs—ma-y

pred1et—lﬂ—addt&eﬂ—we—rﬂﬁy—deteiﬂﬂe—th&t—ﬂ%e—eest—o
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experienced raptd-revenue growth sinee-rates of 43 %, 22 % and 15 % durmg ﬁscal 2023 2024 and 2025, respectlvely Our
revenue for any quarterly etr—- or founding-in2609-annual period should not be relied upon as an indication of our future
revenue or revenue growth for any future period, as we may not be able to sustain revenue growth consistent with recent
history, or at all . As-Revenue growth depends on several factors, including pricing our platforms to attract new and
retain existing customers; managing demand for our solutions; competing against larger companies and new market
entrants; capitalizing on new acquisitions, technologies or growth opportunities; and other conditions described in these
risk factors. If we are unable to grow our revenue, it will be difficult to maintain our profitability, or maintain or
increase our cash flow on a consistent basis. We expect our operatmg expenses to i increase in future perlods as we
contmue efferts—to expand our busmess If S v v v G

antlclpated 1ncreases in our operating expenses, our busmess ﬁnancnal p0s1t10n and results of 0perat10ns -fufure—prespeets—
We—have—eﬂeeﬁﬁtefed-aﬁd—m 1 be harmed SOV
ine-l-ud-'mg—t-he—ﬂsks—dnd ttﬂeertatnﬁes—éesertbed-rn
't'h'tS-d'Oeﬂﬂ‘leﬁt-WC may not be able to achleve or cons1stently mamtam profitability . Additionally, the sales cycle for the
evaluation and implementation of our platferm-platforms , which typically extends for multiple months for enterprise deals,
may also cause us to experience a delay between increasing operating expenses and the-generation-- generating of
corresponding revenue, if any. We Aeeerdinglywe-may not be urable--- able to prepare accurate internal financial forecasts or
replace anticipated revenue that we lost ée—net—reeeﬁ‘e—as a 1esult of such delays &ﬂstﬂg—freﬂa—t-hese—faeters— and our results of
operations in future reporting periods ey W P W y
eurtestlts-efoperations-could differ materially from our estimates and fmecasts or may not meet the expectations of our
investors, eaustirg-which could cause our business to suffer and our stock price to decline. We have experienced rapid growth
and organizational change, which has placed, and may continue to place, significant demands on our management and
our operational and financial resources. In order to manage future growth and better align our organizational structure
and resources with our business priorities, we may undertake restructuring plans ¥rom-from time to time. For example,
in recent years we have announced restructuring plans intended to reduce operating expenses and improve profitability
that involved reductions of our workforce. We have in the past encountered, and may in the future encounter, challenges
in the execution of these restructuring efforts, such as adverse impacts on employee morale or attrition beyond the
intended reductions, and these challenges could impact our ability to execute on our business initiatives, which could
cause our restructuring efforts to not be as effective as anticipated and harm our financial results. In addition, as we
expand our business, it is important that we continue to maintain a high level of customer service and satisfaction. As
our customer base continues to grow, we will need to expand our account management, customer service and other
personnel, and our network of independent software vendors (“ ISVs ”), system integrators and other channel partners,
to provide personalized account management and customer service. If we are not able to continue to provide high levels
of customer service, our reputation, as well as our business, results of operations and financial condition, could be
harmed. The markets for our solutions are rapidly evolving, highly competitive, and subject to shifting customer needs
and frequent introductions of new technologies. As the markets in which we operate continue to mature and new
technologies and competitors enter such markets, we expect competition to intensify. We compete with both cloud- based
and on- premise enterprise application software providers including, but not limited to: authentication providers; access
and lifecycle management providers; multi- factor authentication providers; infrastructure- as- a- service providers;




other customer identity and access management providers; and solutions developed in- house by our potential customers.
Our principal competitor is Microsoft. Many of our competitors have significantly greater financial, technical, sales and
marketing, distribution, customer support or other resources, larger intellectual property portfolios, longer operating
histories, greater resources to make strategic acquisitions, more established relationships with third- party service
providers, and greater name recognition than we do. They may also have a larger customer base, many of which may
prefer to purchase from the same competitor rather than replace their existing infrastructure with our solutions. Some
of our larger competitors have substantially broader product offerings, or greater resources to acquire new offerings or
repurpose existing offerings to provide identity solutions with subscription models. As a result, they can leverage their
relationships based on other solutions, or incorporate functionality into existing solutions, to gain business in a manner
that discourages users from purchasing our solutions, including selling at zero or negative margins, bundling products or
maintaining closed technology platforms. In addition, larger competitors, as well as new start- up companies that
innovate, make significant investments in research and development and may invent similar or superior solutions that
compete with our solutions. These competitive pressures or our failure to compete effectively may result in price
reductions, fewer orders, reduced revenue and gross margins, increased net losses, and loss of market share, which could
harm our business, results of operations and financial condition. We have a history of losses, and we may not be
consistently profitable in the future. While we achieved profitability in fiscal 2622-2025 te-fiseal2623-, ourrevente grew
frem-we have incurred net losses of $ 355 +,-366-million te-and $ 815 +;-858-million in ;an-inerease-of43-%4and-fromfiseat
2623-te-fiscal 2024 and 2023 , eurrespectively. We will need to generate and sustain increased revenue levels in grewfromt
$1-858-mithente-$2,263-mithonaninerease-0f 22-%—In-future periods in order to become consistently profitable, and
even if we do , we > may not be dblL to malntaln or increase sustatn—reveﬂﬁe—gfewﬂfeeﬂﬂﬁeﬂt—vvt&rfeeeﬂt—hiﬁefy—efour atat

or a numbu 0[ reasons, inc udmu s-}ewrng—éem&nd—fe%etﬂkseft-w&fe-the rlsks descrlbed in
these risk factors , ﬁwfeasmg—eempeﬁﬁeﬁ—&ny— an M&mmcrease in operatlng

expense, and t-he—other unknown rlsks 9

Anv failure by us to aeh—reve—e%suxlam pro 1lab111l\ on a consistent basis could cause the value of our common sloak to decline.

Our ability We-have-experienced;and-may-eontintie-to experienee; rapid-increase and maintain revenue growth depends and
efg&mza-t-teﬂa-l-eh&ﬂge— in partwh-teh—has—p-l-aeed— &ﬂd-m&y—eeﬂfmt}e—&rp%&ee—stgfn—ﬁe&ﬂt—dem&n&s—on our m&ﬂagemeﬂ-t—&nd—ettf




ustomers. ThlS requlres that Nuﬁ‘tefeﬂs
P ur c‘mtmg customers ineluding

f f - continue to grow-use our platforms, either by purchasmg additional
subscrlptlons ottt or by bﬂﬁﬂess—rhs—rmpeft&ﬁt—t-h&%etmeusfemewreﬂew—renew1ng their subscriptions when existing contract
v . Our customers have no obligation to
renew 1hcn subsullmons —&nd—eﬂfettsfeﬁtefs—after the explratlon of thelr subscrlptlon period. They may decide not to renew




their subscnpﬂons W1th a s1m1lar contract penod at the same pr1ces and terms , or with the same or a 5reate1 numbe1 of users -

aehteve—stmxl&r—user—gfewtlirrates—m—the—ftﬁufe— ln the past some ol our customers have elected not to renew the1r agreements

with us, and it is difficult to accurately predict long- term customer retention and expansion rates. Oureustomer-Customer
retention and expansion has, in the past, and may, in the future, decline or fluctuate as a result of a number of factors, reluding

eur-such as customers’ satisfaction with our solutions; preduets;etrproduetsupportour prices and pricing plans, partieutarty

-in—l-rght—mcludmg as compared to those of competmg software solutlons, unfavorable macroeconomic conditions ; ;the

ets;reductions in our

i y negative sentiment stemming
from cybersecurity 1nc1dents T8 customer utilization rates by—eufeustemers— pfeduet—releases—offerlng5° and changes to
the packaging of our product offerings. If eur-existing customers do not purchase additional subscriptions or renew their
subscriptions, renew on less favorable terms or fail to add more users, our revenue may decline or grow less quickly than
anticipated, which would harm our future results of operations. Farthermere-We aim to increase our revenue and achieve and
maintain profitability by growing our customer base , if-particularly through sales to larger organizations. As our
market matures and product offerings evolve, we believe that competitors will introduce lower cost or differentiated
solutions that compete, or are perceived to compete, with our solutions. If prospective customers view the cost or features

of competitors’ solutions as preferable to out-ours eontraetual-subseription-terms-were-, or do not perceive our solutions to
shertenrit-be of sufficiently high value and quality, we could {ead-fail to attract the number inereased-votatility-of,-and types

dtmfmsheﬂtsrbrl&y—ﬁ&e—futurefeetﬁmg—feveﬂue—ﬁetﬂesales—of new customers we are seekmg Prospectlve customers’

decisions to purchase er-our reeurring-subseriptions-and-software—related-support-ser ofir-solutions

depends on a variety of other factors, mcludmg those spec1ﬁed under the risk factor t1tled “ Our business depends on our
ablhty to retain ex1st1ng customers, and our revenie-revenues and results of operatlons could be adversely impacted if

J:afgest—efgamz&&eﬁs—we—do not e*peet—renew the1r subscrlptlons or purchase addltlonal hcenses or subscrlptlons w1th us, ”
and described elsewhere in these risk factors. Any failure to attract new eustomer-customers growth-to-eontinte-at-the

same-pace-as-ithasprevieusty—This-could impede eatse-eustomer-growth-to-fall-below-analyst-or-our ivestorexpeetations—If
yre-fat-to-meet-success in selling new subscrlptlons and adversely 1mpact er-our busmes e*eeed—sueh—expeet&&eﬂs—feﬁ-lﬂs

or-any-otherreasen, financial condltlon
operations we-—cotld W 4554 . Our qu&ﬁerlry—results of operauom fluctuate
from quarter to quarter asa result of a numbe1 of f"lctors many of which are outside of our control and may be difficult to
predict, including, but not limited to: * fluctuations in thedevetofdemand for , eur- or pricing of, our platferm-platforms ,
including as a result of macroeconomic conditions or competition ; * our ab111ty to retain and increase sales to existing
customers, attract new customers r-obtaitrrenewals-fromexisting-eustomers-and-apsettor otherwise increase the eur-existing
enstomers>usc of our platfermplatforms ; « the timing and success of introductions of ncw solutions preduetintroduetions-by
us or our competitors , or any other change in the competitive landscape of our market; * security breaches of, technical
difficulties with, or interruptions to, the delivery and use of our solutions platfermandpreduets-, and any negative market
percept10n or customer reactions related to, or arlsmg from the disclosure ol such breaches difficulties or interruptions +=

as-a G A v G a ; * seasonal buying
patterns for lT spending; ¢ the mix of revenue attr1butable to larger transactions as opposed to smaller transacnons and the
associated volatility and timing of our transactions; * changes in remaining performance obligations (‘“ RPO ) due to
seasonality, the timing of and compounding effects of renewals, invoice duration, size and timing, new business linearity
between quarters and within a quarter, average contract term or fluctuations due to foreign currency movements, all of which
may impact implied growth rates; ¢ errors in our forecasting of the demand for our preduets-solutions , which could lead to
lower revenue, increased costs or both; ¢ increases in and timing of sales and marketing and other operating expenses that we
may incur to grow our and-brand , expand our operations and te-remain competitive; ¢ our ability to comply with applicable
laws and requirements, including data privacy taws-and requirentents-cybersecurity regimes ; * costs related to the
acquisition of businesses, talent, technologies or intellectual property, including potentially significant amortization costs and
possible write- downs; ¢ credit or other difficulties confronting our third- party service providers, including channel partners;
« costs related to litigation, including adverse htigation-judgments, settlements eftitigation-and other disputes er-other
htigation—related-or-dispute—related-eosts-; * the impact of new accounting pronouncements and associated system

implementations; ¢ changes in the legislative or regulatory environment; ¢ fluctuations in foreign currency exchange rates; *
expenses related to real estate, 1nclud1n0 our office le"lses and other fixed expenses; «-health-epidemtes;stehas-COVHAD—9;

78 €6 tes A v s-and ¢ general economic , market and industry conditions in
either-domestic or 1nternat10nal markets, including the inflation and interest rate environment, geopolitical uncertainty and
instability. Any one or more of the factors above may result in significant fluctuations in our results of operations. You should
not rely on our past results as an indicator of our future performance. The variability and unpredictability of our quarterly results
of operations or other operating metrics could result in our failure to meet our expectations or those of analysts that cover us or
investors with respect to revenue or other metrics for a particular period. If we fail to meet or exceed such expectations for these
or any other reasons, the market price of our Class A common stock could fall substantially, and we could face costly lawsuits,
including securities class action suits. Our ability to introduce new solutions preduets-and-featares-is dependent on adequate
research and development resources and , in part, on our ability to successfully complete acquisitions. If we do not adequately
fund our research and development efforts or complete acquisitions successfully, we may not be able to compete effectively and




our business and results of operations may be harmed. To remain competitive, we must continue to develop new produets
solutions , applications and enhancements to our existing platferm-portfolio . This is particularly true as we further expand and
diversify our capabilities. Maintaining adequate research and development resources, such as the appropriate personnel and
development technology, to meet the demands of the market is essential. If we elect not to or are unable to develop produets
solutions internally, we may choose to expand into a certain market or strategy via an acquisition for which we could potentially
pay too much or fail to successfully integrate into our operations. Further, many of our competitors expend a considerably
greater amount of funds on their respective research and development programs, and those that do not may-be-have, in some
cases, been acquired by larger companies that eexdd-allocate greater resources to our competitors’ research and development
programs. Our failure to maintain adequate research and development resources or to compete effectively with the research and
development programs of our competitors would give an advantage to such competitors and may harm our business, results of
operations and financial condition. Even if we maintain adequate research and development resources, we may be unable to
monetize newly developed preduets-solutions or features such that we can recoup our research and development expenditures.
For example, if we develop a new preduet-feature but our competitors give an equivalent feature away for free, we may need to
also include our newly developed feature for free as part of an existing product offering to remain competitive in the
marketplace. Such a loss of anticipated revenue to offset our research and development expenditures may harm our business,
results of operations and financial condition. Future acquisitions, investments, partnerships or alliances could be difficult to
identify and integrate, divert the attention of management personnel, disrupt our business, dilute stockholder value and harm our
results of operations and financial condition. We have in the past acquired, and we may in the future seek to acquire or invest in,
businesses, products, teams or technologies that we believe could complement or expand our current pletferm-platforms ,
enhance our technical capabilities , or otherwise offer growth opportunities. The pursuit of potential acquisitions may divert the
attention of management and cause us to 1ncur vanou% expenses in 1dent1ty1n 1nvest1gat1ng and pursumg suitable acquisitions,
whether or not they are consummated. frad AV i &6 —If we acquire
additional businesses, we may not be able to successfully integrate and retain the acquired personnel 75 integrate the acquired
operations and technologies ; yand-adequately test and assimilate the internal control processes of the acquired business in
accordance with the requirements of Section 404 of the Sarbanes- Oxley Act of 2002 (*“ Sarbanes- Oxley Act ) 55 or effectively
manage the combined business foeHewing-. We may also be required to assume liabilities or incur unforeseen costs, such as
the-those arising from the acquired company’ s failure to comply with legal or regulatory requirements and litigation
matters. Any acquisition —Fet- or example-strategic transaction we do consummate could fail to produce the benefits we
hope to achieve, which could disrupt our own business or those of our partners and customers, or result in future
impairment charges. In particular, from time to time we invest in private growth stage companies for strategic reasons
and to support key business initiatives. All of our venture investments are subject to a risk of partial or total loss of
investment capital, and we may not realize a return on these investments. In addition , we have limited experieneed--
experience aspeets-ofstehehalenges-in acquiring other businesses eeﬂﬂeeﬂeﬁﬂﬂa—etuhMay—ZGQ—l—aeqtﬂﬁﬁeﬁ—efﬁ%ﬁﬂie— We
may not be able to find-and-identify desirable acquisition targets , or we may not be successful in entering into an agreement
with any particular target. Acquisitions could also result in dilutive issuances of equity %ecurities use of our available cash or the
incurrence of debt, or 1n adverse tax consequences or unt"lvor"lble accountlng treatment

addittentf-an acquired busmess fails to meet our expectations, our business, results ot operations and financial condltlon could
suffer. Because our long- term success depends, in part, on our ability to expand the sales of our preduets-solutions to customers
located outside of the United States, our business will be susceptible to risks associated with international operations. We
currently have sales personnel outside the United States and maintain offices outside the United States in the Americas, Asia-
Pacific and Europe, and we-planto-eontinte-to-expand-our international-operations—Our-international revenue was 22-%-and-2 |
% of our total revenue in fiscal 2623-2024 and fiscal 2624-2025 respeetively-. Any international expansion efforts that we may
undertake may not be successful. In-addittonrWe may face challenges . including those eondueting-international-operattons
subjeets-ts-to-new-risks;-seme-of whieh-we-have-not generally faced in the United States , such as managing and staffing
international operations, and becoming familiar with varying technology standards, local laws and business practices .
Fheserisks-inetade-Conducting international operations also subjects us to , among other things-risks described in these
risk factors : - political, economic and social uncertainties, including macroeconomic conditions rineluding-the-nflation-and
tnterestrate-environment; * unexpected changes in, or costs and llabllltles related to e&e&—m—t-he—leeah*z&ttea—e-ﬁetmdttets—
compliance with -mew}ud-rng—tfaﬂs‘laﬁeﬁ—mte—torelgn legal ARgHAg i

requn ements 3




pfaeﬁea-l-d-i—fﬂeu-l&es—ef—eﬂ-fefemg—lntelleetual property rights
varied-proteetion-protections fe&mfeﬂeeﬁt&l—pfﬂaeﬁrﬂg-}ﬁs-m—seme—eeﬂﬁ&ﬂes— and requlrements relatmg to the locahzatlon

of our solutions ; ° restrictive governmental actions focusing on cross- border trade, including taxes, trade laws, tariffs, import
and export restrictions or quotas, barriers, sanctions, custom duties or other trade restrictions; -unexpeeted-ehanges-integat-and
fegu-la’eefy—feqﬂﬁemeﬂfs— difficulties in mdnduns_ systems integrators dnd teehnology pdrtners Establlshlng—‘—d-r-ffeﬂﬂg

eperating-in mternatlondl markets also requires significant management attention and fmdncml resources —'We—, and we cannot
guarantee be-eertain-that the-these investment-investments ; ablish pera
eountries-will produce desned levels or revenue or prohtablhty

; A e-the United-States-atrd-the-ato 6 0 ity ll‘ we fall-rnvest—sttbst&nﬁ&l-ﬁme-aﬂd
resourees-o expdnd our -rn’fema—t—teﬁﬂ-l-operatlons ﬁﬂd-afe—&nab-le—te—de—se—suceessfully and in a timely manner, our business and
results of operations will suffer. If we fail to adapt to rapid technological change, our ability to remain competitive could be
impaired. The industry in which we compete is characterized by rapid technological change, frequent introductions of new
produets-solutions and evolving industry standards. Our ability to attract new customers and increase revenue from existing
customers will depend in significant part on our ability to anticipate industry standards and trends and-. We must continue to
enhance existing preduets-solutions, or introduce or acquire new preduets-solutions on a timely basis to keep pace with
technological developments. The success of any enhancement or new preduetsolution depends on several factors, including the
timely completion and market acceptance of the enhancement or new prodaet-solution . Any new preduet-solution we develop
or acquire might not be introduced in a timely or cost- effective manner and might not achieve the broad market acceptance
necessary to generate significant revenue. If any of our competitors implements new technologies before we are able to
implement them, those competitors may be able to provide more effective preduets-solutions than ours at lower prices. Any
delay or failure in the introduction of new or enhanced produets-solutions that gain market acceptance and meet customer
requirements could harm our business, results of operations and financial condition. Our financial results may fluctuate due to
increasing variability in our sales cycles. We plan our expenses based on certain assumptions about the length and variability of
our sales cycle. These assumptions are based upon historical trends for sales cycles and conversion rates associated with our
existing customers. We are 1ncreas1ngly As—we—eeﬂﬁﬁue—te—feeus-focused on sales to 1ars_er organrzdtrons andnrtightofthe

and less predlctable —Guﬁmefeastﬂg—feeﬁs—eﬂ—sale te—l-&fgefefga-mza&eﬁs—cycles. The length of sales cycles may be further
tnerease-impacted by the wariability-current macroeconomic environment and by the discretionary nature of customer
spending. Customers may also take prolonged evaluation periods of our platforms, et or finanetal-their features or
functionality, and those of our competitors. As a results— result, it is difficult to predict exactly when, or even if, we will
make a sale . [f we are unable to close one or more of sgehexpected significant transactions in a particular period, or if such an
expected transaction is delayed until a subsequent period, our results of operations for that period, and for any future periods in
which revenue from such transaction would otherwise have been recognized, may be harmed. Our growth depends, in part, on
the success of our strategic relationships with third parties. To grow our business, we expect to antietpate-that-we-wilcontinue
to depend on relationships with third parties, such as channel partners. Identifying partners, and-negotiating and deeurmenting
maintaining relationships with them srequires significant time and resources. Our ability to compete eempetitors-may-be
effeetive-in eausing-the marketplace depends, in part, on whether third parties successfully market, resell, implement or
support our solutions for their customers. For example, some of our channel partners sell or provide integration and
administration services for our competitors’ solutions. They may choose to devote greater resources to our competitors
that are more effective in incentivizing them to favor their solutions preduets-orserviees-over subseriptions-to-otr-ours
platform-. In addition, acquisitions of such partners by our competitors could result in a decrease in the number of our current
and potential customers, as these partners may no longer facilitate the adoption of our applications by potential customers.
Further;some-Some of our partners are-or-may-beeome-eompetitive—--- compete with certain of our preduets-solutions and may
elect to no longer integrate with our platferm-platforms or sell our solutions. Our growth also depends on our ability to
incentivize third- party developers to adopt and build their applications using our APIs and solutions. We believe that
these applications facilitate greater usage and customization of our solutions. If these third- party developers stop
developing on or supporting our platforms, we will lose the benefit of network effects that have contributed to the



growth in our number of customers . [f we are unsuccessful in establishing or maintaining our relationships with third parties,

our ability to-eempete-tn-the-marketplaee-or-to grow our revenue could be impaired, and our results of operations may suffer.
Even if we are quccesqful we cannot ensure that these relationships will re@ult in increased customer uqage of our apphcatlon@
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solutions to be delayed, inefficient or otherwise unsuccessful. Our business depends upon the successful implementation of our
produets-solutions by our customers. Increasingly, we, as well as our customers, rely on our network of partners to deliver
implementation services, and there may not be enough qualified implementation partners available to meet customer demand.
Various other factors may cause implementations to be delayed, inefficient or otherwise unsuccessful —Ferexampte-, including
significant costs to purchase, implement and enable our solutions; changes in the-our customers’ functional requirements 3
timeline of-eureustomers;-delays ; #rtimeline;-or deviation from recommended best practices may-oeetur-during-the-eourse-of
a-n—rnﬂrp}efﬂeﬂtaﬁeﬂ-pfejeet— As—a—resal-t—ef—t-hese—These and other circumstances ﬂsks—we—er—eﬂ%ettsfemefs—may—metﬂkﬁg&rﬁeam

additional -pfeduefs—solutlons or reqult in customers canceling or f"uhng to renew their §ub§CI’1pt101’l§ before our produets
solutions have been fully implemented. Unsuccessful, lengthy, or costly customer implementation and integration projects could
result in claims from customers, harm to our reputation, and opportunities for competitors to displace our preduets-solutions ,
each of which could have an adverse effect on our business and results of operations. A portion of our revenues are generated by
sales to gevernmentpublic sector entities, which are subject to a number of challenges and risks. We rely on A—pertienrefeur
sales-are-te-partners that-to resell our services to gevernment-agenetes-public sector entities , and we have made, and plan to
continue to make, investments to support future sales opportunities in the gevermment-public sector. The sale of our services to
government-agenetes-public sector entities is tied to budget cycles, and there are government requirements and authorizations
that we may be required to meet. Further, we may be subject to audits and investigations regarding our role as a subcontractor in
government contracts, and violations could result in penalties and sanctions, including contract termination, refunding or
forfeiting payments, fines, and suspension or debarment from future government business. Selling to these entities can be highly
competitive, expensive and time consuming, often requiring significant upfront time and expense. Gevernment-Public sector
entities often require contract terms that differ from our standard arrangements and impose additional compliance requirements,
require increased attention to pricing practices, or are otherwise time consuming and expensive to satisfy. For example, some of
our gevernmententity-public sector customers contract with us on the basis of our authorization under FedRAMP, which has-i#
the-pastand-may;in-the-future, require-requires us to undertake additional actions and expense-expenses to ensure compliance.
Goverament-Public sector entities may also have statutory, contractual , or other legal rights to terminate contracts with our
partners for convenience, for lack of funding or due to a default, and any such termination may adversely impact our future
results of operations. If we represent that we meet certain standards, authorizations (such as FedRAMP) or requirements and do
not meet them, or if such authorizations are suspended or revoked, we could be subject to increased liability from our customers,
investigation by regulators , or termination rights. Even if we do meet them, the additional costs associated with providing our
service to geveramentpublic sector entities could harm our margins. Moreover, changes in underlying regulatory requirements
could be an impediment to our ability to efficiently provide our service to government customers and to grow or maintain our
customer base. Any of these risks related to contracting with gevernment, or as a subcontractor supporting, public sector
entities could adversely impact our future sales and results of operations, or make them more difficult to predict. If we fail to
enhance our brand cost- effectively, our ability to expand our customer base will be impaired and our business, results of
operations and financial condition may suffer. We believe that developing and maintaining awareness of our brand in a cost-
effective manner is critical to achieving widespread acceptance of our existing and future preduets-solutions, and is an important
element in attracting new customers and retaining existing customers . Furthermore, we believe that the importance of brand
recognition swHis likely to increase as competition in our market increases. Successful promotion of our brand will depend
largely on the effectiveness of our marketing and sales efforts , and on our ability to provide reliable and useful preduets
solutions at competitive prices and that align with our customers’ needs . In the past, our efforts to build our brand have
involved significant expenses and have not always attracted a sufficient number of new customers to be cost- effective. As of
fiscal 2026, we are further specializing our sales force to better align with our customers Brand--- and promotion-aetivities
evolving market demands, which will require us to invest 51gn1ficant ﬁnanc1al and other resources. We may not yietd
inereased-achieve anticipated revenue growth sand-even-if they-de;-any y




ineut-are unable to hire and develop talented sales personnel, if our new sales personnel are unable to achieve desired
productivity levels in building-a reasonable period of time or if we are unable to retain our existing sales personnel. If our
marketlng and sales efforts are unsuccessful and we fail to enhance our brand -

6 ane-we may fail to
attract new customers or retam our ex1st1ng customers to the extent necessary to reahze a suff1c1ent return on our brand- building
efforts, and our business, results of operations and financial condition could suffer. We may not set optimal prices for our
produets-solutions . In the past, we have at times adjusted our prices either for individual customers in connection with long-
term agreements or for a particular preduet-solution . We expect that we may need to change our pricing in future periods and
potentially in response to the inflation and interest rate environment and increased costs. Further, as competitors introduce new
produets-solutions that compete with ours or reduce their prices, we may be unable to attract new customers or retain existing
customers based on our historical pricing. As we expand internationally, we also must determine the appropriate price to enable
us to compete effectively internationally. In addition, if our mix of preduets-solutions sold changes, then we may need to, or
choose to, revise our pricing. As a result, we may be required or choose to reduce our prices or change our pricing model, which
could harm our business, results of operations and financial condition. Gurfattare-If we are not able to consistently generate
cash flows or raise additional capital ergenerate-eash-flows-necessary to expand our operations and invest in new technologies
in the future could reduce our ability to compete successfully and harm our results of operations. We may need to raise
additional funds, and we may not be able to obtain additional debt or equity financing on favorable terms, if at all. If we raise
additional equity or convertible debt financing, our security holders may experience significant dilution of their ownership
interests. If we engage in additional debt financing, we may be required to accept terms that restrict our ability to incur
additional indebtedness, force us to maintain specified liquidity or other ratios or restrict our ability to pay dividends or make
acquisitions. lf we need additional cap1ta1 and cannot raise it on acceptable terms, or at all we may not be able to effectively
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be subject to liability claims if we breach our contracts and our insurance may be inadequate to cover our losses. We are subject
to numerous obligations in our contracts with our customers and partners. Despite the procedures, systems and internal controls
we have implemented to comply with our contracts, we may breach these commitments, whether through a weakness in these
procedures, systems and internal controls, negligence or the willful act of an employee or contractor. Our insurance policies,
including our errors and omissions insurance, may be inadequate to compensate us for the potentially significant losses that may
result from claims arising from breaches of our contracts, disruptions in our service, including those caused by cybersecurity
incidents, failures or disruptions to our infrastructure, catastrophic events and disasters or otherwise. In addition, such insurance
may not be available to us in the future on economically reasonable terms, or at all. Further, our insurance may not cover all
claims made against us and defending a suit, regardless of its merit, could be costly and divert management’ s attention.
Irereased-Evolving and complex scrutiny of sustainability envirenmental;-seetal-and-governanee-(“ESG-matters may require
us to incur additional costs or otherwise adversely impact our business. Increased attention to environmental sustainability
elimate-change;-diversity;equity-and social ineluston-and-other ESG-issues, as well as societal expectations regarding voluntary
ESG-sustainability initiatives and disclosures, may result in increased costs (including but not limited to , increased costs
related to compliance, stakeholder engagement and contractmg) 1mpact our reputauon or otherwise affect our business
performance. We t-a v : v ate—g :
have undertaken d

may—take—certam sustalnablllty aeﬁens—melud-mg—ﬂ&e—estabhshment—ef—E—SG» related 1n1t1at1ves, goals and commltments,

which we have communicated on our website, in our SEC filings and elsewhere. We may undertake additional actions,
including establishing certain sustainability goals or targets, to improve our ESG-sustainability profile and / or respond to
stakehelder-demand +from investors, regulators, customers and other stakeholders, both U. S.- based and internationally.
-hewever—However such dCthHS may be costly or be—subject to numerous condmons that are outside our control, and we cannot
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. Risks Related to lntellectual Property, Infrastructure




deployment-efeurplatform—Our continued growth depends, in part, on the ability of our existing and potential customers to
access our platferm-platforms 24 hours a day, seven days a week, without interruption or degradation of performance. System

interruption and a lack of integration and redundancy in our information systems and infrastructure may adversely
affect our ability to operate websites, process and fulfill transactions, respond to customer inquiries, and generally
maintain cost- efficient operations. \We have ;-experienced in the past, and may r-experience in the future, e*peﬂeﬁee
disruptions, data loss or corruption, outages , and other performance problems with our infrastructure or service due to a variety
of factors. These factors include, for example, infrastructure and functionality changes, human or software errors, capacity
constraints, ransomware attacks that encrypt our data and render it inaccessible , or security- related incidents. In some
instances, we may not be able to identify the cause or causes of these performance problems immediately, and it could take
months, or even years, for such problems to become pronounced enough for us to detect or for our customers to detect and
inform us. We may not be able to maintain the level of service uptime and performance required by our customers, especially
during peak usage times and as our preduets-solutions become more complex and our user traffic increases. If our platform
platforms is-are unavailable or if our customers are unable to access our preduets-solutions or deploy them within a reasonable
amount of time, or at all, our business would be harmed. Since our customers rely on our service to access and complete their
work, any outage on our platferarplatforms would impair the ability of our customers to perform their work, which would
negatively impact our brand, reputation and customer satisfaction. Mereever-Our platforms are accessed by a large number
of customers , often at the same time, and we depend-continue to expand the number of our customers and solutions
available to our customers. While we rely on serviees-from-vartous-third parties— party information technology systems,
broadband and other communications systems and service providers to assist in providing access to our platforms,
matntairmaintaining our infrastructure , and distribate-distributing our preduets-solutions via the internet , we may not be
able to scale our technology to accommodate increased capacity requirements, which may result in interruptions or
delays in service . If a service provider fails to provide sufficient capacity to support our platferarplatforms or otherwise
experiences service outages, including intentionally blocking our internet traffic or all internet traffic, for example at the request
of a national government intending to isolate its country’ s network, such failure could interrupt our customers’ access to our
service, which could adversely affect their perception of our platfermrplatforms > s-reliability and our revenues. Any
disruptions in these services, including as a result of actions outside of our control, would significantly impact the continued
performance of our preduets-solutions . In the future, these services may not be available to us on commercially reasonable
terms, or at all. Any loss of the right to use any of these services could result in decreased functionality of our preduets-solutions
until equivalent technology is either developed by us or, if available from another provider, is identified, obtained and integrated
into our infrastructure. If we do not accurately predict our infrastructure capacity requirements, our customers could experience
service shortfalls. We may also be unable to effectively address capacity constraints, upgrade our systems as needed, and
continually develop our technology and network architecture to accommodate actual and anticipated changes in technology. Any
of the above circumstances or events may harm our reputation, cause customers to terminate their agreements with us, impair
our ability to obtain subscription renewals from existing customers, impair our ability to grow our customer base, result in the
expenditure of significant financial, technical and engineering resources, subject us to financial penalties and liabilities under our
%ewwe level agreements, and otherwme harm our bu%lne@% results of opelatlon% and financial condition. Inthe-past-we-have

wide Vanety of attack% on their systems and networks on an ongoing ba%l% In addltlon to threats from tradmonal computer
hackers, ” malicious code (such as malware, viruses, worms and ransomware), employee or contractor theft or misuse, password
spraying, phishing and denial- of- service attacks, we and our third- party service providers now also face threats from
sophisticated nation- state actors and organized crime groups who engage in attacks (including advanced persistent threat
intrusions) that add to the risks to our systems (including those hosted on AWS’ or other cloud services providers’ systems),
internal networks, our customers’ systems and the information that we and they store and process. For example, like other
companies, we have experienced an increase in cybersecurity attacks and have had to expend increasing amounts of human and
financial capital to respond. We expect that these cybersecurity attacks will continue and that the scope and sophistication of
these efforts will increase in future periods. Despite significant efforts to create security barriers to such threats, it is virtually
impossible for us to entirely mitigate these risks. As a weH-provider of independent and neutral cloud - based knows
providerofidentity and-seeurity-solutions that form a part of our customers’ security software supply chain, we pose an
attractive target for such attacks. The security measures we have integrated into our internal systems and platferar-platforms ,
which are designed to detect unauthorized activity and prevent or minimize security breaches, may not function as expected and
have not in the past been, and may not in the future be, sufficient to protect our internal networks and platferm-platforms
against certain attacks. In addition, techniques used to sabotage or to obtain unauthorized access to networks in which data is
stored or through which data is transmitted change frequently, become more complex over time . As a result, we and our
third- party service providers have in the past been, and may in the future be, unable to anticipate these techniques or
implement adequate preventative measures quickly enough to prevent either an electronic intrusion into our systems or
services or a compromise of customer data, employee data or other protected information. Our customers’ use of our
technology to access business systems and store data concerning, among others, their employees, contractors, partners
and customers is essential to their use of our platforms, which stores, transmits and processes customers’ proprietary
information and users’ personal data experienced and likely will in the future experience attacks targeting such
customer data. When such breaches occur, as a result of third- party action, technology limitations, employee or
contractor error, malfeasance or otherwise, and if the confidentiality, integrity or availability of our customers’ data or



systems is disrupted, we could incur significant liability to our customers and to individuals or businesses whose
information was being stored by our customers, and our platforms may be perceived as less desirable, which could
negatively affect our business and damage our reputation. Techniques used to obtain unauthorized access to, or to
sabotage, systems change frequently and generally are not recognized until launched against a target. As a result, we and-, our
tlnrd party service prov1ders and our customers have not in the past been, and may not in the future be, unable—- able to
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ur platferm-platforms have in certain cases resulted in and could in the future result in a risk of loss or unauthorized disclosure
or theft of this information, or the denial of access to this information, which, in turn, could lead to enforcement actions,
litigation, regulatory or governmental audits, investigations and possible liability, and increased requests by individuals
regarding their personal data. Security breaches could also damage our relationships with and ability to attract customers and
partners, and trigger service availability, indemnification and other contractual obligations. For example, our customers have in
the past published public criticisms of our security practices in connection with security incidents, and these postings harm our
reputation and brand. Security incidents may also cause us to incur significant investigation, mitigation, remediation,
notification and other expenses. Furthermore, as a well- known provider of identity and security solutions that form a part of our
customers’ security software supply chain, any such breach, including a breach of our customers’ systems, could compromise
systems secured by our preduets-solutions , creating system disruptions or slowdowns and exploiting security vulnerabilities of
our or our customers’ systems, and the information stored on our or our customers’ systems could be accessed, publicly
disclosed, altered, lost or stolen, which could subject us to liability and cause us financial harm. Our disclosures concerning
security incidents also may become the subject of litigation, and our disclosures concerning the January 2022 compromise, for
example, have become the subject of lawsuits, as discussed in Item 3, “ Legal Proceedings ” below. While we have taken a
number of remediation steps, there is no guarantee that our preventative and mitigation actions with respect to this incident and
others like it will fully eliminate the risk of a malicious compromise of our or our customers’ systems. We have experienced
cybersecurity incidents resulting from our use of and oversight over third- party service providers and may-could experience
such incidents in the future. These incidents have, in the past, and may, in the future, result from our configuration of such
providers’ products or from cybersecurity attacks on such providers of the same type that could affect our own systems. While
we have implemented security measures and configuration policies that seek to protect data stored with our third- party service
providers, such measures and policies have not in the past been, and may not in the future be, sufficient to protect our data or our
customers’ data. For example, the January 2022 compromise of one of our third- party service providers by a threat actor, even
though not material and not a breach of our platforms preduetersystems-, nonetheless was widely publicized and focused
attention on the security of our systems and the systems of our third- party service providers. In addition, in October 2023, a
threat actor gained unauthorized access to and stole information from inside our customer support system, which was hosted by
a third- party service provider. While we maintain cybersecurity insurance, our insurance may be insufficient to cover all
liabilities incurred in these incidents, and any incidents may result in loss of, or increased costs of, our cybersecurity insurance.
These breaches, or any perceived breach, of our systems, our customers’ systems, our service providers’ systems, or other
systems or networks secured by our preduets-platforms , whether or not any such breach is due to a vulnerability in our
platfermplatforms , may also undermine confidence in our platferm-platforms or our industry and result in damage to our
reputation and brand, negative publicity, loss of ISVs and other channel partners, customers and sales, increased costs to remedy
any problem, costly litigation and other liability. In addition, a breach of the security measures of one of our key ISVs or other
channel partners or a security software supply chain attack even many levels removed could result in the exfiltration of
confidential corporate information or other data that may provide additional avenues of attack. For example, an exploitation in
an open source library that is imported and used in another framework that is used by a software product used by Okta , Inc.
could introduce an avenue of attack into our platforms the-Okta-serviee- [ a high profile security breach occurs with respect to
a comparable cloud technology provider, our customers and potential customers may lose trust in the security of the cloud
business model generally, which could adversely impact our ability to retain existing customers or attract new ones, potentially
causing a negative impact on our business. Any of these negative outcomes could adversely impact market acceptance of our
produets-solutions and could harm our business, results of operations and financial condition. Third parties have induced and
may continue to fraudulently induce employees, contractors, customers or our customers’ users into disclosing sensitive
information such as user names, passwords or other information or otherwise compromise the security of our applications,
internal networks, electronic systems and / or physical facilities in order to gain access to our data or our customers’ data, which



could result in significant legal and financial exposure, a loss of confidence in the security of our platferm-platforms ,
interruptions or malfunctions in our operations, account lockouts, and, ultimately, harm to our future business prospects and
revenue. We may be required to expend significant capital and financial resources to protect against such threats or to alleviate
problems caused by breaches in security. Our customers’ storage and use of data concerning, among others, their employees,
contractors, partners and customers is essential to their use of our platferm-platforms . We have implemented various features
intended to enable our customers to better comply with applicable privacy and security requirements in their collection and use
of data within our online service, but these features have, in the past, not ensured and may, in the future, not ensure our
customers’ compliance and may not be effective against all potential privacy or related regulatory concerns. Many jurisdictions
have enacted or are considering enacting or revising privacy and / or data security legislation, including laws and regulations
applying to the collection, use, storage, transfer, disclosure and / or processing of personal data. The costs of compliance with,
and other burdens imposed by, such laws and regulations that are applicable to the operations of our customers may limit the use
and adoption of our service and reduce overall demand for it. These privacy and data security related laws and regulations are
evolving and may result in increasing regulatory and public scrutiny and escalating levels of enforcement and sanctions. In
addition, we are subject to certain contractual obligations regarding the collection, use, storage, transfer, disclosure and / or
processing of personal data. Although we are working to comply with those federal, state and foreign laws and regulations,
industry standards, contractual obligations and other legal obligations that apply to us, those laws, regulations, standards and
obligations are evolving and may be modified, interpreted and applied in an inconsistent manner from one jurisdiction to
another, and may Conﬂlct with one another, other requuements or leg"ll obhgatlons our pr"lctlces or the features of ourp-}&t-feﬂﬁ
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regulatory and industry standards concerning privacy, data protection , digital services, and information security in the United
States, China, the European Union, India and other jurisdictions, and we cannot yet determine the impact such future laws,
regulations and standards may have on our business. In the United States, the Federal Trade Commission and state
regulators enforce a variety of data privacy issues, such as promises made in privacy policies or failures to appropriately
protect information about individuals, as unfair or deceptive acts or practices in or affecting commerce in violation of
the Federal Trade Commission Act or similar state laws. On the U. S. state level, over a dozen states have adopted new or
modified privacy and security laws. These laws create a patchwork of legislation and regulation that impose heightened
transparency obligations about data collection, use, and sharing practices, add restrictions on the “ sale ” or *“ sharing ”
or transfer of personal information to third parties for purposes such as advertising or analytics, create new data privacy
rights for consumers including the ability to limit the use of personal information for advertising, and carry significant
enforcement penalties for non- compliance, including monetary and 1nJunctlve rellef This patchwork may also give rise
to conflicts or differing views of personal privacy rights. For example, - >
certain state laws may be more stringent or broader in scope , or offer greater individual whichtookeffeetonJannaryt;
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differ from each other , all of which may comphcate compllance efforts We may expend slgnlhcmt resources attempting to
comply with conﬂlctmg and overlapping state privacy regulations, and the cost and complexity of complying with such
regulations could adversely affect our business or increase our potential liability if we fail to comply. This influx of state privacy
regimes indicates a trend toward more stringent privacy legislation in the United States, including a potential federal privacy
law, which could also increase our potential liability and adversely affect our business. In Europe, the General Data
Protection Regulation 2016 / 679 (the “ GDPR ”) imposes a strict data protection compliance regime in relation to the
collection and processing of personal data, and various European and other foreign laws also restrict the use of cookies,
tracking technologies, and certain marketing activities. Future laws, regulations, standards and other obligations, and
changes in the interpretation of existing laws, regulations, standards and other obligations could impair our or our customers’
ability to collect, use or disclose information relating to consumers, which could decrease demand for our applications, restrict
our business operations, or increase our costs and impair our ability to maintain and grow our customer base and increase our
revenue. Such laws and regulations may require companies to implement privacy and security policies, permit users to exercise
various data rights, inform individuals of security breaches that affect their personal data, and, in some cases, obtain individuals’
consent to use personal data for certain purposes. If we, or the third parties on which we rely, fail to comply with federal, state
and international data privacy laws and regulations our ability to successfully operate our business and pursue our business goals
could be harmed. Additionally, plaintiffs have become increasingly more active in bringing privacy- related claims
against companies. Some of these claims allow for the recovery of statutory damages on a per violation basis, and, if
viable, carry the potential for significant statutory damages, depending on the volume of data and the number of
violations. With respect to cybersecurity in the United States, we-are-eloselymenitoring-the development of rules and guidance
pursuant to various executive orders that-may apply to us, including, for example, pursuant to Executive Order 14028 for
critical software. ” While the rules and guidance coming from the Order are still being developed, we eetld-are likely to be



categorized as a provider of critical software, which may increase our compliance costs and delay or prevent our ability to
execute contracts with customers, including in particular with government entities. Any failure or perceived failure by us or
our third- party service providers to comply with federal, state or foreign laws or regulations, industry standards, contractual
obligations or other legal obligations, compliance frameworks that-with which Okta , Ine. has contractually committed to
comply ##th, or any actual or suspected privacy or security incident, even if unfounded, whether or not resulting in
unauthorized access to, or acquisition, release or transfer of personal data or other data, may result in investigations and
enforcement actions and prosecutions, private litigation (including class action lawsuits) , fines, penalties and censure, claims
for damages by customers and other affected individuals, or adverse publicity and could cause our customers to lose trust in us,
which could have an adverse effect on our reputation and business. We publicly post our privacy policies and practices
concerning our processing, use and disclosure of the personal data provided to us by our website visitors and by our customers,
and other individuals with whom we interact. Our publication of our privacy policies and other statements we publish that
provide promises and assurances about privacy and security can subject us to potential state and federal action if they are found
to be unfair, deceptive , or misrepresentative of our practices. If our platferm-platforms is-are perceived to cause, or is-are
otherwise unfavorably associated with, violations of privacy or data security requirements, it may subject us or our customers to
public criticism and potential legal liability. Existing and potential privacy laws and regulations concerning privacy and data
security and increasing sensitivity of consumers to unauthorized processing of personal data may create negative public
reactions to technologies, preduets-solutions and services such as ours. Public concerns regarding personal data processing,
privacy and security may cause some of our customers’ end users to be less likely to visit their websites or otherwise interact
with them. If enough end users choose not to visit our customers’ websites or otherwise interact with them, our customers could
stop using our platferm-platforms . This, in turn, may reduce the value of our service, and slow or eliminate the growth of our
business, or cause our business to contract. Privacy is a key issue for Okta , Ine. and for our customers. We have attained
multiple privacy certifications, such as the Aﬂa-—Paei—ﬁe—Eeeﬂeﬁﬂe—Geepef&ﬁeﬂ—Prlvacy Recognition for Processors, and the
European Union Cloud Code of Conduct, Level 2. If we fail to maintain our privacy certifications, or if we fail to seek expansion
of their applicability to acquired and / or newly- developed preduets-solutions , we may fail to meet our contractual
commitments and we may fail to retain our existing customers or attract new customers, and our business, results of operations
and financial condition could suffer. We may face particular privacy, data security and data protection risks #rEuarepe-due to
stringent data protection and privacy laws and increased scrutiny over Bo—H+—S—data transfers. We are subject to global data
protection laws and regulations (“ Data Protection Laws ’) that may impact how we do business with customers. Data
Protection Laws, such as those applicable in the European Union, Canada and certain of its provinces, United Kingdom, Asia,
and certain states in the United States, have enhanced data protection obligations for companies that handle personal data.
Obligations include, for example, expanded disclosures about how personal data is to be used, individual rights in relation to
aeeess-and-delete-personal data, limitations on retention of personal data, mandatory data breach notification requirements and
strict obligations on service providers , and restrictions on online marketing and the use of cookies and tracking
technologies . In addition, increasing numbers of Data Protection Laws restrict transfers of personal data outside of their country
of origin to countries deemed to lack adequate privacy protections. These types of transfers must be supported by a transfer
mechanism that we may be required to implement s-ferexampte-, and in many jurisdictions there is significant legal
uncertamty around the valldlty and sufﬁclency of data fra-nsfefs— transfer mechamsms ﬁtrt—ef—t-he—Eufepea-n—Eeeﬂeﬂa%e—Area
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s-require expendlture of
addmonal resources to comply with the s a-Data Protection Laws . Data
Protection Laws are rapidly expanding and evolvmg, and many have extraterrltorlal effect, which may increase our
compliance costs and expose us to greater enforcement risk. In Addittonal-- addition jurisdietions-eontintte-, we may be or
become subject to adept-data localization laws, which require personal data, or certain subcategories of personal data, to be
stored in the jurisdiction of origin. These regulations may deter customers from using cloud- based services such as ours and
may inhibit our ability to expand into those markets or prohibit us from continuing to offer services in those markets without
significant additional costs. This regulatory environment applicable to the handling of personal data, and our actions taken in
response, may cause us to assume additional liabilities or incur additional costs and could result in our business, results of
operations and financial condition being harmed. We and our customers may face a risk of enforcement actions by an increasing
number of global data protection authorities in countries where data protection laws apply to us and with which we may not be
able to comply. Any such enforcement actions could result in substantial costs and diversion of resources, distract management
and technical personnel and negatively affect our business, results of operations and financial condition. Non- compliance with
these obligations can trigger significant fines and other penalties . Regulatory bodies can also issue orders to cease For— or
example-change data processing , inEurope-enforcement notices and / or assessment notices (for a compulsory audit), and
c1v1l clalms (1nclud1ng class actlons) for compensatlon or damages. In addition to fines fernem—eomphanee-eanbea

0 s of total-worldw v ,whteheveﬁs—htgheﬁl-n—someU S. states;-fines-eambe-up
; dividualsandin-add eme-states allow a private right of
actlon Given the breadth and depth of changes in data protectlon obhgatlons complylng Wlth these requirements has caused us
to expend significant resources, which is likely to continue into the near future as we respond to new interpretations and
enforcement actions. In addition, new laws are continually being passed and new case law and regulatory guidance means




mefeases—peﬂa%&es—fer—\ﬁe-}a-ﬁeﬂs—lndm recently passed a Comprehensn e ddtd protectlon law thdt Wlll dpply new privacy rules
for the first time in that country. In addition, the number of U. S. states with comprehensive Data Protection Laws significantly

increased in 2023-2024 . We cannot yet determine the impact that such future laws, regulations and standards may have on our
business. Such laws and regulations are often subject to differing interpretations and may be inconsistent among jurisdictions.
We may-could incur substantial expense in complying with any new obligations, we-may-be required to make significant
changes #rto our business operations or to the and-produetand-serviees-development of new or existing solutions , and we
may not be able to comply Wlth some of these reguldtory de\ elopments all of which may ddversely affect our revenues and our

to maintain our security attestations and certlhcdtlons our busmess results of operations and flmncml condition may suh‘el

Security is essential for Okta-us and for our customers. A number of our Qkta Platform product offerings have attained

multiple certlhcdtlons mcludum SOC 2 Type Il Attestdtlons CSA Star Level 2 A—t-tesfaﬁeﬂ—Certlﬁcatmn ISO /IEC 27001:
a

with many other mtematlondl frameworks. Certain Okta Platform offerlngs maintain multlple agency FedRAMP
Authorities to Operate and are compliant to operate at Department of Defense Impact Level 4. Certain Okta Platform
offerings maintain minimum sccurity frameworks-requirements in alignment with the Security Rule of HIPAA .
Woertkforeetdentity-Cloud-The Okta Platform also supports FIPS 140- 2 encryption requirements. If we fail to maintain our
security attestations and certifications, or if we fail to seek expansion of their applicability to acquired and / or newly- developed
products, we may fail to meet our contractual commitments and we may fail to retain our existing customers or attract new
customers, and our business, results of operations and financial condition could suffer. We provide service level commitments
under our customer contracts. If we fall to meet these COHtrdCtlld] commitments, we could be oblls_dted to prov ide credits for
future service, © : 8 ateh-a : ; which could harm
our business, results of operations and fmdncml condition. Our customer agreements contain service 1ex el commitments, under
which we guarantee specified availability of our platferm-platforms . Any failure of or disruption to our infrastructure could
make our platfernrplatforms unavailable to our customers. If we are unable to meet the stated service level commitments to our
customers or suffer extended periods of unavailability of our ptatferm-platforms , we may-have been, and could in the future
be , contractually obligated to provide affected customers with service credits for future subscriptions. Our revenue, other results
of operations and financial condition could be harmed if we suffer unscheduled downtime that exceeds the service level
commitments under our agreements with our customers, and any extended service outages could adversely affect our business

and reputdtlon as customers may elect not to renew and we could lose future sales. H-we-are-unable-to-enstre-that-ourproduets

epef&t—teﬂs—rﬂay—be—hafmed—The numbel of people Who access the mtemet tlnouoh moblle de\mes and access cloud bdsed
software applications through mobile devices, including smartphones and handheld tablets or laptop computers, has increased
ugmhcantly in the past severdl years and is expected to Contlnue to 1nc1edse While we have created mobile dppllCdthl]S and

Sﬂ-ffer—We—me acces51ble a}se—&epeﬁdeﬁt—on thnd party dppllCdthH stores 'ﬂ‘lﬂ't- if these moblle apphcatlons and solutlons do
not perform well, our business may suffer. Third- party application stores may also impose new requirements, including,
for example, updates to their terms of access or policies on how we or our channel partners must collect, use, and share
data. Compliance with any such requirements could be costly or burdensome, and could prevent us from timely updating
our current prodtets-mobile applications or upleading-distributing new produets-mobile applications. If we fail to comply



with these requirements, we could lose access to, or be required to remove our mobile applications from, third- party
application stores . In addition, our preduets-solutions interoperate with servers, mobile devices and software applications
predominantly through the use of protocols, many of which are created and maintained by third parties. As a result, we depend
on the interoperability of our preduets-solutions with such third- party services, mobile devices and mobile operating systems, as
well as cloud- enabled hardware, software, networking, browsers, database technologies and protocols that we do not control.
Past and future changes in such technologies that degrade the functionality of our preduets-solutions or give preferential
treatment to competitive services have, in the past, and could, in the future, adversely affect adoption and usage of our platferm
platforms . Any change in our customers’ preference for cloud- based identity management or any shift towards on- premises
systems could also adversely affect adoption and usage of our platfersrplatforms . Also, we may not be successful in
developing or maintaining relationships with key participants in the mobile industry or in developing preduets-solutions that
operate effectively with a range of operating systems, networks, devices, browsers, protocols and standards. In addition, we may
face different fraud, security and regulatory risks from transactions sent from mobile devices than we do from personal
computers. If we are unable to effectively anticipate and manage these risks, or if it is difficult for our customers to access and
use our platferm-platforms , our business, results of operations and financial condition may be harmed. Our success also
depends on the willingness of third- party developers and technology providers to build applications and provide integrations
that are complementary to our service. Without the development of these applications and integrations, both current and
potential customers may not find our service sufficiently attractive, and our business, results of operations and financial
condition could suffer. Interruptions or delays in the services provided by third- party data centers or internet service providers
have, in the past, and could, in the future, impair the delivery of our platferm-platforms and our business could suffer. We rely

ona numbel of third- pdlty service pr0v1ders to opemte our services —aﬁyhe-ﬁwhtehrrﬂrt—eﬂeeuﬂ{efs-rﬂteﬂ%tpﬁeﬁs—efde}ays;

eﬂﬁbﬁs-rﬂess— For example we host our p-l-a-t—feﬂﬁplatforms usmg AWS ddtd centeIs dnd other thlrd

services and rters PO Q A o

protecting the virtual cloud 1nfrastructure hosted in AWS or other cloud services by maintaining its conhguratlon qrchltectule
and interconnection specifications, as well as the information stored in these virtual data centers and which third- party internet
service providers transmit . Service interruptions from such infrastructure providers have caused, and could in the future
cause, outages on our platforms. Our solutions use resources operated by us in these locations . Although we have disaster
recovery plans that use multiple virtual data center locations, any 1n01dent dﬁectmé their 1nfrastructure that-may-be-eaused-by
-ﬁ-fe— 1nclud1ng 0 : 0 e i attet

s-rn%l-}a%e\ ents beyond our control , could negdtlvely affect our p-l-a-t—feﬂﬁplatforms harm +pfebﬂged-ﬂa+fd—pafw—sewwe
diﬁfttpﬁeﬂ—a-ffee&ﬂg—our reputatlon, and expose us pha AT

from othel parties. Defects in or the loss of'access to software or services from third parties could increase our costs dnd



adversely affect the quality of our preduets-solutions . We rely on technologies from third parties to operate critical functions of
our business, including cloud infrastructure services and customer relationship management services. Our business would be
disrupted if any of the third- party software or services we use, or functional equivalents, were unavailable due to extended
ottages-defects in the software or interruptions-services from those third parties, or because they are no longer available on
commercially reasonable terms or prices. In each case, we would be required to either seek licenses to software or services from
other parties and redesign our preduets-solutions to function with such software or services or develop substitutes ourselves,
which would result in increased costs and could result in delays in eur-produet-launches or and-therelease-releases of new
solutions preduet-offerings-until equivalent technology can be identified, licensed or developed, and integrated into our preduets
solutions . Furthermore, we might be forced to limit the features available in our current or future preduets-solutions . These
delays and feature llmltauon% if they oceur, could harm our bu%lnei% reqult% of operauom and ﬁnanc1al condmon Real-or

the future occur in our pfeel-uefs—solutlons especmlly when updateq are deployed or new pfeel-uefs—solutlons are rolled out,
maintenance patches are applied, or infrastructure, architectural or configuration changes are made. In the past, such issues have
caused outages for our customers. Our platform-platforms is-are often used in connection with large- scale computing
environments with different operating systems, system management software, equipment and networking configurations, which
may cause errors or failures of predaets-our solutions , or other aspects of the computing environment into which our predtets
solutions are deployed. In addition, deployment of our preduets-solutions into complicated, large- scale computing
environments may expose errors, failures, vulnerabilities or bugs in our preduets-solutions . Any such errors, failures,
vulnerabilities or bugs may not be found until after they are deployed to our customers. We are committed to increasing our
transparency with our customers and the public about our solutions and technology. This transparency, which may be
more than is expected of companies in our industry, could lead to us publicly disclosing information that we would not
otherwise be legally required to disclose, such as errors, failures, vulnerabilities or bugs in our solutions and technology.
As a result, we could experience negative publicity that could harm our business. Any Real-real or perceived errors,
failures, vulnerabilities or bugs in our predaets-solutions , or delays in or difficulties implementing our solutions preduet
releases-, could also result in : negative-publietty-loss , compromise, corruption or other unavailability of customer data
disruptions to our solutions or our customers’ products , systems, networks, and operations; loss of business and new
customers; loss of or delay in market acceptance of our preduets;-solutions; a decrease in customer satisfaction or adoption
rates 53 loss of competitive position - or claims by customers for losses sustained by them, all of which could harm our

bu%lne%i re%ult% of operatlon% and financial Condmon Issues i in the development and use of aft-rﬁeia-l—mfel-l-lgeﬁee—eembmed

d-artificial intelligence (“ Al ™)
, combined w1th an uncertam regulatory environment, may result in reputatlonal harm, llablllty, or other adverse
consequences to our business operations. We use internally developed and third- party developed machine learning and
Al technologies in our offerings and business, and we are making investments in expanding our Al artifteia-nteHigenee
capabilities in our portfolio preduets;serviees;and-tools-, including ongomg deployment and improvement of existing machine
learning and Al technologies, as well as developing new product features using Al technologies, including, for example,
generative Al. Al technologies are complex and rapidly evolving, and we face significant competition from other companies as
well as an evolving regulatory landscape. For example, in the European Union, the propesed-Artificial Intelligence Act ;4f
approved;-would-establish-establishes obligations forpreviders-on the use of Al based on the type of Al and its potential risks
to society . Additionally, in the United States, federal and state legislatures and agencies are introducing legal
frameworks and rules governing AI . The introduction of Al technologies into new or existing preduets-solutions may result
in new or enhanced governmental or regulatory scrutiny, litigation, confidentiality or security risks, ethical concerns, or other
complications that could adversely affect our business, reputation, or financial results. For example, even if permitted by our
privacy policy and contractual rights, our use of data in novel Al applications may, in time, expand beyond customer
expectations. The intellectual property ownership and license rights, including copyright, surrounding Al technologies has not
been fully addressed by courts or national or local laws or regulations, and the use or adoption of third- party Al technologies
into our solutions preduets-and-serviees-may result in exposure to claims of copyright infringement or other intellectual property
misappropriation. Uncertainty around new and emerging Al technologies, such as generative Al, may require additional
investment in the development and maintenance of proprietary datasets and machine learning models, development of new
approaches and processes to provide attribution or remuneration to creators of training data, and development of appropriate
protections and safeguards for handling the use of customer data with Al technologies, which may be costly and could impact
our expenses #-as we deetde-continue to expand generative Al into our product offerings. Al technologies, including generative
Al, may create content that appears correct but is factually inaccurate or flawed. Our customers or others may rely on or use this
flawed content to their detriment, which may expose us to brand or reputational harm, competitive harm, and / or legal liability.
The use of Al technologies presents emerging ethical and social issues, and if we enable or offer solutions that draw scrutiny or
controversy due to their perceived or actual impact on customers or on society as a whole, we may experience brand or
reputational harm, competitive harm, and / or legal liability. If we fail to adequately protect our proprietary rights, our
competitive position could be impaired and we may lose valuable assets, generate less revenue and incur costly litigation to
protect our rights. Our success is dependent, in part, upon protecting our proprietary information and technology. We rely on a
combination of patents, copyrights, trademarks, service marks, trade secret laws and contractual restrictions to establish and
protect our proprietary rights. However, the steps we take to protect our intellectual property may be inadequate. We will not be
able to protect our intellectual property if we are unable to enforce our rights or if we do not detect unauthorized use of our




intellectual property. Despite our precautions, it may be possible for unauthorized third parties to copy our preduets-solutions
and use information that we regard as proprietary to create produets-solutions that compete with ours. Some contract provisions
protecting against unauthorized use, copying, transfer and disclosure of our preduets-solutions may be unenforceable under the
laws of certain jurisdictions and foreign countries. Further, the laws of some countries do not protect proprietary rights to the
same extent as the laws of the United States, and mechanisms for enforcement of intellectual property rights in some foreign
countries may be inadequate. To the extent we expand our international activities, our exposure to unauthorized copying and use
of our preduets-solutions and proprietary information may increase. Accordingly, despite our efforts, we may be unable to
prevent third parties from infringing upon or misappropriating our technology and intellectual property. We rely in part on trade
secrets, proprietary know- how and other confidential information to maintain our competitive position. Although we enter into
confidentiality and invention assignment agreements with our employees and consultants and enter into confidentiality
agreements with the parties with whom we have strategic relationships and business alliances, no assurance can be given that
these agreements will be effective in controlling access to and distribution of our preduets-solutions and proprietary
information. Further, these agreements do not prevent our competitors from independently developing technologies that are
substantially equivalent or superior to our preduets-solutions . To protect our intellectual property rights, we may be required to
spend significant resources to monitor and protect these rights. Litigation may be necessary in the future to enforce our
intellectual property rights and to protect our trade secrets. Such litigation could be costly, time consuming and distracting to
management and could result in the impairment or loss of portions of our intellectual property. Furthermore, our efforts to
enforce our intellectual property rights may be met with defenses, counterclaims and countersuits attacking the validity and
enforceability of our intellectual property rights. Our inability to protect our proprietary technology against unauthorized
copying or use, as well as any costly litigation or diversion of our management’ s attention and resources, could delay further
sales or the implementation of our preduets-solutions , impair the functionality of our predtets-solutions , delay introductions of
w preduets-solutions , result in our substituting inferior or more costly technologies into our preduets-solutions , or injure our
reputation. In addition, we may be required to license additional technology from third parties to develop and market new
produets-solutions , and we cannot ensure that we can license that technology on commercially reasonable terms or at all, and
our inability to license this technology could harm our ability to compete. Ourresults-ofoperations-We have in the past, and
may in the future be harmed+fwe-are-subject to amrinfringement etaim-claims , which could er-a-elaim-thatresults— result in a
significant damage award-awards that could harm our results of operations . There is considerable patent and other
intellectual property development activity in our industry, and we expect that software companies will increasingly be subject to
infringement claims as the number of preduets-solutions and competitors grows , and the functionality of preduets-solutions in
different industry segments overlaps. In addition, the patent portfolios of many of our competitors are larger than ours, and this
disparity may increase the risk that our competitors may sue us for patent infringement and may limit our ability to counterclaim
for patent infringement or settle through patent cross- licenses. Other companies have claimed in the past, and may claim in the
future, that we infringe upon their intellectual property rights. A claim may also be made relating to technology that we acquire
or license from third parties. Further, we may be unaware of the intellectual property rights of others that may cover some or all
of our technology. Any claim of infringement, regardless of its merit or our defenses, could +=tequire-subject us to a number
of risks described elsewhere in these risk factors, including those discussed under the title, “ If we fail to adequately
protect our proprletary rlghts, our competitive position could be 1mpa1red and we may lose Valuable assets, generate less

eonditton—\e use open source software in our -pfeéuefs—platforms which Could negatively affect our ablhty to offer our
produets-solutions and subject us to litigation or other actions. We use open source software in our preeuets-solutions and
expect to use more open source software in the future. From time to time, there have been claims challenging the ownership of
open source software against companies that incorporate open source software into their products. However, the terms of many
open source licenses have not been interpreted by U. S. courts, and there is a risk that these licenses could be construed in a way
that could impose unanticipated conditions or restrictions on our ability to commercialize our preduets-solutions . As a result,
we could be subject to lawsuits by parties claiming ownership of what we believe to be open source software. Litigation could
be costly for us to defend, have a negative effect on our results of operations and financial condition or require us to devote
additional research and development resources to change our preduets-solutions . In addition, if we were to combine our
proprietary software preduets-with open source software in a certain manner, we could, under certain of the open source
licenses, be required to release the source code of our proprietary software to the public , which could open security risks as
well as risks to exposing some of our trade secrets . This would allow our competitors to create similar produets-solutions
with less development effort and time. If we inappropriately use open source software, or if the license terms for open source
software that we use change, we may be required to re- engineer our preduets-solutions , incur additional costs, discontinue the
sale of some or all of our preduets-solutions or take other remedial actions. Some open source software may include generative
Al software or other software that incorporates or relies on generative Al or other Al technologies. The use of such software
may expose us to risks as the intellectual property ownership and license rights, including copyright, of generative Al software
and tools, has not been fully interpreted by U. S. courts or been fully addressed by federal or state regulation. In addition to risks
related to license requirements, usage of open source software can lead to greater risks than use of third- party commercial
software, as open source licensors generally do not provide warranties or assurance of title or controls on origin of the software.



In addition, many of the risks associated with usage of open source software, such as security issues, potential loss of trade
secret protection, and the lack of warranties or assurances of title, cannot be eliminated, and could, if not properly addressed,
negatively affect our business. We have established processes to help alleviate these risks, including a review process for
screening requests from our development organizations for the use of open source software, but we cannot be sure that all of our
use of open source software is in a manner that is consistent with our current policies and procedures, or will not subject us to
liability. Indemnity provisions in various agreements potentially expose us to substantial liability for intellectual property
infringement and other losses. Our agreements with customers and other third parties may-include indemnifieatton-orother
provisions under which we agree to indemnify or otherwise be liable to them for losses suffered or incurred as a result of claims
of intellectual property infringement, damages caused by us to property or persons, or other liabilities relating to or arising from
the use of our platferarplatforms or other acts or omissions . From time to time, customers also require us to indemnify or
otherwise be liable to them for breach of confidentiality, violation of applicable law, or failure to implement adequate
security measures with respect to their data stored, transmitted, or accessed using our platforms . The term of these
contractual provmons often survives termmatlon or explratlon of the apphcable agleement As—Although we normally

A i y-righ i ; our hablhty w1th respect to such
obhgatlons, the ex1stence of such a dispute may have adverse effects on our eustomers— customer —relatlonshlp and

ﬂ&ay—slgnlﬁcantly increase our operating expenses e-Hnay—requne us to restnct our business acthltles and hmlt our ablhty to

deliver certain solutions produets—As-aresult, all of w

which could require significant time, effort and expense ané-, harm or-our reputatlon and customer relatlonshlps eatse-us

te—&l-teieetuep%&t-ferm— and meh—eeu-}d—negatlvely affect our busmess Fromrtime-to-time,eustomers-reqtire-us-to-tndemnify-or

from subscrlptlons and related support services revenue ratably over the relevant service period. Net new revenue from new
subscriptions, upsells and renewals entered into during a period can generally be expected to generate revenue for the duration
of the service period. As a result, most of the revenue we report in each period is derived from the recognition of deferred
revenue relating to subscriptions and support services contracts entered into during previous periods. Consequently, a decrease
in new or renewed subscrlptlons in any single reportmg perlod will have a limited impact on our revenue for that penod —In

but Wlll negatlvely affect our revenue in future perlods Aeeerd-rﬂg—l—y—ln addltlon t-he—effeet—e-ﬁs-tgﬁrﬁeaﬁt—dew&t&ms—our
ability to adjust our cost structure in the event sales-and-market-aceeptanee-of a decrease in new eur- or renewed

subscriptions serviees;-and-ehangesirourrate-of renewals;-may netbe limited quy—reﬂeeted—m—etueresu-}ts—e-f—ﬂaeraﬁeﬁs—uﬂﬁ-}
future-pertods-. Our subscription model also makes it difficult for us to rapidly increase our revenue through additional sales in
any period, as revenue from srew-customers is generally recognized over the applicable service period. Additionally, due to the
complexity of certain of our customer contracts, the actual revenue recognition treatment required under relevant accounting
principles generally accepted in the United States (“ GAAP ) will depend on contract- specific terms and may result in greater
variability in revenue from period to period. In addition, a decrease in new subscriptions or renewals in a reporting period may
not have an immediate impact on billings for that period. We may-face exposure to foreign currency exchange rate fluctuations.
Today, a vast majority of our customer contracts are denominated in U. S. dollars. Over time, however, an increasing portion of
our international customer contracts may be denominated in local currencies. In addition, the majority of our international costs
are denominated in local currencies. As a result, fluctuations in the value of the U. S. dollar and foreign currencies may affect
our results of operations when translated into U. S. dollars. We do not currently engage in currency hedging activities to limit
the risk of exchange rate fluctuations. However, in the future, we may use derivative instruments, such as foreign currency
forward and option contracts, to hedge certain exposures to fluctuations in foreign currency exchange rates. The use of such
hedging activities may not offset any or more than a portion of the adverse financial effects of unfavorable movements in
foreign exchange rates over the limited time the hedges are in place. Moreover, the use of hedging instruments may introduce
additional risks if we are unable to structure effective hedges with such instruments. We are subject to anti- corruption, anti-
bribery and similar laws, and non- compliance with such laws can subject us to criminal penalties or significant fines and harm
our business and reputation. We are subject to anti- corruption and anti- bribery and similar laws, such as the U. S. Foreign
Corrupt Practices Act of 1977, as amended ( the “ FCPA ”), the U. S. domestic bribery statute contained in 18 U. S. C. § 201,
U. S. Travel Act, the USA PATRIOT Act, the U. K. Bribery Act 2010 and other anti- corruption, anti- bribery and anti- money



laundering laws in countries in which we conduct activities. Anti- corruption and anti- bribery laws have been enforced
aggressively in recent years and are interpreted broadly and prohibit companies and their employees and agents from promising,
authorizing, making or offering improper payments or other benefits to government officials and others in the private sector. As
we increase our international sales and business, our risks under these laws may increase. In addition, we use channel partners to
sell our preduets-solutions and conduct business on our behalf. We or such partners may have direct or indirect interactions with
officials and employees of government agencies or state- owned or affiliated entities and under certain circumstances we could
be held liable for the corrupt or other illegal activities of such partners, and our employees, representatives, contractors,

partners and agents even if we do not expllc1tly authorize such activities —We-have-implemented-an-antt—eorruption

u-l-t-rmatel-y—held—fespeﬂstb-le— Noncomplrance W1th the F CPA other applrcable anti- corruptron laws or ant1 money laundermg
laws could subject us to investigations, Whrstleblower complamts sanctions, settlements prosecutron and other enforcement
actions within the U. S and 1nternat10nally. i W SOTe

could have a mater1al adverse effect on our reputation, busrness results of operatlons and fman01al cond1tlon We are subject to
governmental export controls and economic sanctions laws that could impair our ability to compete in international markets and
subject us to liability if we are not in full compliance with applicable laws. Our business activities are subject to various
restrictions under U.S. export controls and trade and economlc sanctions laws, whlch -}nel-ud-mg—t-he—U—S—eemmefee

include proh1b1t10ns on the sale or supply of certain products and services to U S. embargoed or sanctroned countries,
governments, persons and entities and also require authorization for the export of encryption items. In addition, various
countries regulate the import of certain encryption technology, including through import and licensing requirements, and have
enacted laws that could limit our ab111ty to distribute our service or could limit our customers abrl1ty to 1mplement our service in

those countries. Fh aws-and-regulations-may-change-frequently-inresponse 0 g alissues—If we fail to
comply with these laws and regulat1ons we and certain of our employees could be subject to civil or criminal penalties,
including the possible loss of export privileges and monetary penalties. Obtaining the necessary authorizations, including any
required license, for a particular transaction may be time- consuming, is not guaranteed, and may result in the delay or loss of
sales opportunities. Although we take precautions to prevent our preduets-solutions from being provided in violation of such
laws, our preduets-solutions may have been in the past, and could in the future be, provided inadvertently in violation of such
laws, despite the precautions we take. This could result in negative consequences to us, including government investigations,
penalties and harm to our reputation. Our international operations may give rise to potentially adverse tax consequences. We are
expanding our international operations and staff to better support our growth into certain international markets. Our corporate
structure and associated transfer pricing policies anticipate future growth into certain international markets. The amount of taxes
we pay in different jurisdictions may depend on the application of the tax laws of the various jurisdictions, including the United
States, to our international business activities, changes in tax rates, new or revised tax laws or interpretations of existing tax laws
and policies and our ability to operate our business in a manner consistent with our corporate structure and intercompany
arrangements. The taxing authorities of the jurisdictions in which we operate may challenge our methodologies for pricing
intercompany transactions, which are generally required to be computed on an arm’ s- length basis pursuant to intercompany
arrangements or disagree with our determinations as to the income and expenses attributable to specific jurisdictions. If such a
challenge or disagreement were to occur, and our position was not sustained, we could be required to pay additional taxes,
interest and penalties, which could result in one- time tax charges, higher effective tax rates, reduced net cash flows and lower
overall profitability of our operations. Our financial statements could fail to reflect adequate reserves to cover such a
contingency. Changes in tax laws or regulations in the various tax jurisdictions we are subject to that are applied adversely to us
or our customers could increase the costs of our preduets-solutions and harm our business. New income, sales, use, value- added
or other transaction level taxes, tax laws, statutes, rules, regulations or ordinances could be enacted at any time. Those
enactments could adversely impact our domestic and international business operations, and our business and financial
performance. Further, existing tax laws, statutes, rules, regulations or ordinances could be interpreted, changed, modified or
applied adversely to us. These events could require us or our customers to pay additional tax amounts on a prospective or
retroactive basis, as well as require us or our customers to pay fines and / or penalties and interest for past amounts deemed to be
due. If we raise our prices to offset the costs of these additional taxes, existing and potential future customers may elect not to
purchase our preduets-solutions in the future. Additionally, new, changed, modified or newly interpreted or applied tax laws
could increase our euwstomers—andour-compliance, operating and other costs, as well as the costs of our produets-solutions to
our customers . Further, these events could decrease the capital we have available to operate our business. Any or all of these
events could harm our business and financial performance. For example, various legislative and regulatory actions and
proposals, such as in the United States, the Organisation for Economic Co- operation and Development and the EU, have
increasingly focused on future tax reform and contemplate changes to long- standing tax principles, which could adversely
affect our liquidity and results of operations. As a multinational organization, we may be subject to taxation in certain
jurisdictions around the world with increasingly complex tax laws, the application of which can be uncertain. The amount of
taxes we pay in these jurisdictions could increase substantially as a result of changes in the applicable tax principles, including
increased tax rates, new tax laws or revised interpretations of existing tax laws and precedents, which could harm our liquidity
and results of operations. In addition, the authorities in these jurisdictions could review our tax returns and impose additional



tax, interest and penalties, and the authorities could claim that various withholding requirements apply to us or our subsidiaries
or assert that benefits of tax treaties are not available to us or our subsidiaries, any of which could harm us and our results of
operations. Our business may be subject to additional obligations to collect and remit sales tax and other taxes, and we may be
subject to tax liability for past sales. Any successful action by state, foreign or other authorities to collect additional or past sales
tax could harm our business. State, foreign and local taxing jurisdictions have differing rules and regulations governing sales,
use and other indirect taxes (including digital services taxes), and these rules and regulations are subject to varying
interpretations that may change over time. In particular, the applicability of certain sales, value- added and digital services taxes
to our platfermplatforms in various jurisdictions is unclear. It is possible that we could face tax audits and that our liability for
these taxes could exceed our estimates as tax authorities could still assert that we are obligated to collect additional amounts as
taxes from our customers and remit those taxes to those authorities. We could also be subject to audits in states and international
jurisdictions for which we have not accrued tax liabilities. A successful assertion that we should be collecting additional sales or
other taxes on our solutions and serviee-services in jurisdictions where we have not historically done so and do not accrue for
such taxes could result in substantial tax liabilities for past sales, discourage customers from purchasing our produets-solutions
or otherwise harm our business, results of operations and financial condition. We file sales tax returns in certain states within the
United States as required by law and certain customer contracts for a portion of the preduets-solutions that we provide. We do
not collect sales or other similar taxes in other states and many of such states do not apply sales or similar taxes to the vast
majority of the produets-solutions that we provide. However, one or more states or foreign authorities could seek to impose
additional sales, use or other tax collection and record- keeping obligations on us or may determine that such taxes should have,
but have not been, paid by us. Liability for past taxes may also include substantial interest and penalty charges. Any successful
action by state, foreign or other authorities to compel us to collect and remit sales tax, use tax or other taxes, either retroactively,
prospectively or both, could harm our business, results of operations and financial condition. Our ability to use our U. S. net
operating loss carry- forwards and certain other tax attributes may be limited. Under Section 382 of the Internal Revenue Code
of 1986, as amended, if a corporation undergoes an “ ownership change, ” generally defined as a greater than 50 % change (by
value) in its equity ownership over a three- year period, the corporation’ s ability to use its pre- change net operating loss carry-
forwards and other pre- change tax attributes, such as research tax credits and distributed interest deduction carryover, to offset
its post- change income may be limited. We have experienced ownership changes in the past and any such ownership change in
the future could result in increased future tax liability. In addition, we may experience ownership changes in the future as a
result of subsequent shifts in our stock ownership. As a result, if we earn net taxable income, our ability to use our pre- change
net operating loss carry- forwards to offset U. S. federal taxable income may be subject to limitations, which could potentially
result in increased future tax liability to us. If we fail to maintain an effective system of disclosure controls and internal control
over financial reporting, our ability to produce timely and accurate financial statements or comply with applicable regulations
could be impaired. The Sarbanes- Oxley Act requires, among other things, that we maintain effective disclosure controls and
procedures and 1nterna1 control over ﬁnan01al reportrng To satlsfy thls obllgatlon -I-n—efder—te—n&a-tﬁtmﬂ—t-h&effeeﬁveﬁess—eﬁeuf

eeﬁt-rnue—te—expend —srgnrﬁcant resources, 1nclud1ng accountrng related Costs and s1gn1ﬁcant management oversight. If any of
these new or improved controls and systems do not perform as expected, we may experience material weaknesses or significant
deficiencies in our controls. Our controls may alse become inadequate because of changes in conditions in our business.

Further;-We may discover any such weaknesses in-eur— or diselosure-eontrols-deficiencies in the future and internal-eontrot
eveﬁﬁﬂaﬂeial—fepef&ng—may—be requlred dtseevefed—m—t-he—fafufe—ﬁmy—faﬁufe—to m&mt&rn—effeetrve—eeﬁ&e}s—eeu}d—hafna—euf

ﬁnancral statements for prior perrods Any—faﬁwe—te—m&mt&m—effeet—we—lneffectlve 1nternal eentfe-l-controls over financial
reporting alse-could adversely affect the results of periodic management evaluations and annual independent registered public
accounting firm attestation reports regarding the effectiveness of our internal control over financial reporting that we are
requrred to 1nclude in our perlodlc reports that are ﬁled W1th the SEC. For example, investors fneffeetive-diselosure-eentrols

v s-could alse-eause-investorsto-lose confidence in our reported
ﬁnancral and other 1nf0rmat10n —whteh— we Weu-}d-could hkely-have-anegative-effeet-on-fail to satisfy our SEC, Nasdaq the
other trading-reporting obllgatlons, or become subject to sanctlons or mvestlgatlons by regulators, and our the price of
our Class A common stock - 0 W 0 0 0 b ;

: echnetn—t-he—pﬂee—e-ﬁetueelass—A—eemmen—steele Changes in

exrstlng financial accountrng standards or practices, or taxation rules or practices, may harm our results of operatlons Changes
in existing accounting or taxation rules or practices, new accounting pronouncements or taxation rules, or varying interpretations
of current accounting pronouncements or taxation practice could harm our results of operations or the manner in which we
conduct our business. Further, such changes could potentially affect our reporting of transactions completed before such changes
are effective. GAAP are subject to interpretation by the Financial Accounting Standards Board (“ FASB ), the SEC and various
bodies formed to promulgate and interpret appropriate accounting principles. A change in these principles or interpretations
could have a significant effect on our reported financial results, and could affect the reporting of transactions completed before
the announcement of a change. Adoption of such new standards and any difficulties in implementation of changes in accounting
principles, including the ability to modify our accounting systems, could cause us to fail to meet our financial reporting



obligations, which could result in regulatory discipline and harm investors’ confidence in us. If our estimates or judgments
relating to our critical accounting policies prove to be incorrect, our results of operations could be adversely affected. The
preparation of financial statements in conformity with GAAP requires management to make estimates and assumptions that
affect the amounts reported in our consolidated financial statements and accompanying notes. We base our estimates on
historical experience and on various other assumptions that we believe to be reasonable under the circumstances, as provided in
the section titled *“ Management’ s Discussion and Analysis of Financial Condition and Results of Operations. ” The results of
these estimates form the basis for making judgments about the carrying values of assets, liabilities and equity, and the amount of
revenue and expenses that are not readily apparent from other sources. Significant assumptions and estimates used in preparing
our consolidated financial statements include, but are not limited to those referenced in the section titled “ Management’ s
Discussion and Analysis of Financial Condition and Results of Operations. ”” Our results of operations may be adversely affected
if our assumptions change or if actual circumstances differ from those in our assumptions, which could cause our results of
operations to fall below the expectations of securities analysts and investors, resulting in a decline in the trading price of our
Class A common stock. Risks Related to Ownership of Our Class A Common Stock The trading price of our Class A common
stock has been, and in the future, may be, subject to substantial volatility and wide fluctuations. For example, from February 1,
2623-2024 through January 31, 2024-2025 , the trading price of our Class A common stock has ranged from $ 65-70 . 84-56 per
share to $ 92-114 . 3850 per share. The market price of our Class A common stock fluctuates significantly in response to
numerous factors, many of which are beyond our control, including, but not limited to , the factors described elsewhere in
these risk factors, as well as : * overall performance of the equity markets and / or publicly- listed technology companies;
volatility in the market prices and trading volumes of technology and high- growth companies generally, or those in our industry
in particular; * actual or anticipated fluctuations in our revenue or other financial or operating metrics; ¢ our ability to meet or
exceed forward- looking guidance we have given, our ability to give forward- looking guidance consistent with past practices,
and changes to or withdrawal of previous guidance or long- range targets; * failure of securities analysts to initiate or maintain
coverage of us, changes in financial estimates and / or recommendations by any securities analysts who follow our company; *
our failure to meet the estimates or the expectations of securities analysts or investors; ¢ actions and investment positions taken
by institutional and other stockholders 1nclud1ng activist investors; ¢ recrurtrnent or departure of key personnel; * the-eeontomy
as-a-whole,the-infla virenmen and-industry-eon ps—-rumors and market speculation
1nV01V1ng us or other companies in our industry; ¢ announcements by us or our competitors of significant innovations,

acqulsltlons strateglc partnershlps Jornt Ventures or capltal commltments —%ew—la—ws—effegu-l&ﬁeﬁs—efﬂew—rﬂfefpfet&ﬂeﬁs—ef

Class A common stock by us, our d1rect0rs our ofﬁcers or our stockholders In add1t10n stock markets have experienced
extreme price and volume fluctuations that have affected and continue to affect the market prices of equity securities of many
companies. Stock prices of many companies, including technology companies and high- growth, unprofitable companies in
particular, have fluctuated in a manner unrelated or disproportionate to the operating performance of those companies. In the
past, stockholders have instituted securities class action litigation following periods of market volatility. Our involvement in
securities litigation has, in the past, and could, in the future, subject us to substantial costs, divert resources and the attention of
management from our business, and harm our business. Our Class B common stock has ten votes per share and our Class A
common stock has one vote per share. As of January 31, 2624-2025 , our directors, executive officers and their affiliates held in
the aggregate 46-35 . 4-3 % of the voting power of our capital stock, taking into account shares of our common stock subject to
options that are currently exercisable or exercisable within 60 days of January 31, 2624-2025 and RSUs that are releasable
within 60 days of January 31, 2624-2025 . Because of the ten- to- one voting ratio between our Class B and Class A common
stock, the holders of our Class B common stock collectively could continue to control nearly a majority of the combined voting
power of our common stock and be able to effectively control all matters submitted to our stockholders for approval until April
12,2027, the date that is the ten- year anniversary of the closing of our IPO. This concentrated control may limit or preclude
your ability to influence corporate matters for the foreseeable future, including the election of directors, amendments of our
organizational documents, and any merger, consolidation, sale of all or substantially all of our assets, or other major corporate
transaction requiring stockholder approval. In addition, this may prevent or discourage unsolicited acquisition proposals or
offers for our capital stock that you may feel are in your best interest as one of our stockholders. Future transfers by holders of
Class B common stock will generally result in those shares converting to Class A common stock, subject to limited exceptions,
such as certain transfers effected for estate planning purposes. The conversion of Class B common stock to Class A common
stock will have the effect, over time, of increasing the relative voting power of those holders of Class B common stock who
have retained their shares. Sales of a substantial number of shares of our Class A common stock in the public markets, or the
perception that sales might occur, could cause the market price of our Class A common stock to decline. Sales of a substantial
number of shares of our Class A common stock into the public market, particularly sales by our directors, executive officers,
and principal stockholders, or the perception that these sales might occur, could cause the market price of our Class A common
stock to decline. In addition, we have options outstanding that, if fully exercised, would result in the issuance of shares of our
Class A and Class B common stock. We also have restricted stock units (“ RSUs ) outstanding that, if vested and settled, would
result in the issuance of shares of Class A common stock. All of the shares of Class A and Class B common stock issuable upon
the exercise of stock options and vesting of RSUs and the shares reserved for future issuance under our equity incentive plans,
are registered for public resale under the Securities Act of 1933, as amended (*“ Securities Act 7). Accordingly, these shares will
be able to be freely sold in the public market upon issuance, subject to applicable vesting requirements. Furthermore, a
substantial number of shares of our Class A common stock is reserved for issuance upon the exercise of the Notes (as defined
below). If we elect to satisfy our conversion obligation on the Notes solely in shares of our Class A common stock upon



conversion of the Notes, we will be required to deliver the shares of our Class A common stock, together with cash for any
fractional share, on the second business day following the relevant conversion date. If securities or industry analysts do not
publish or cease publishing research, or publish inaccurate or unfavorable research, about our business, the price of our Class A
common stock and trading volume could decline. The trading market for our Class A common stock will depend in part on the
research and reports that securities or industry analysts publish about us or our business. If industry analysts do not publish or
cease publishing research on our company, the trading price for our Class A common stock would be negatively affected. If one
or more of the analysts who cover us downgrade our Class A common stock or publish inaccurate or unfavorable research about
our business, our Class A common stock price would likely decline. If one or more of these analysts cease coverage of us or fail
to publish reports on us on a regular basis, demand for our Class A common stock could decrease, which might cause our Class
A common stock price and trading volume to decline. We do not intend to pay dividends for the foreseeable future. We have
never declared or paid any cash dividends on our common stock and do not intend to pay any cash dividends in the foreseeable
future. We anticipate that we will retain all of our future earnings for use in the operation of our business and for general
corporate purposes. Any determination to pay dividends in the future will be at the discretion of our board of directors.
Accordingly, investors must rely on sales of their Class A common stock after price appreciation, which may never occur, as the
only way to realize any future gains on their investments. Provisions in our charter documents and under Delaware law could
make an acquisition of our company more difficult, limit attempts by our stockholders to replace or remove our current board of
directors, and limit the market price of our Class A common stock. Provisions in our amended and restated certificate of
incorporation and amended and restated bylaws may have the effect of delaying or preventing a change of control or changes in
our management. Our amended and restated certificate of incorporation and amended and restated bylaws include provisions
that: * provide that our board ef-dtreeters-is classified into three classes of directors with staggered three- year terms; ¢ permit the
our board ef-direetors-to establish the number of directors and fill any vacancies and newly- created directorships; ¢ require
super- majority voting to amend some provisions in our amended and restated certificate of incorporation and amended and
restated bylaws; * authorize the issuance of “ blank check  preferred stock that our board of directors could use to implement a
stockholder rights plan; ¢ provide that only the Chairperson of our board efdireeters-, our Chief Executive Officer, or a majority
of our board of directors are authorized to call a special meeting of stockholders;  provide for a dual class common stock
structure in which holders of our Class B common stock have the ability to effectively control the outcome of matters requiring
stockholder approval, even if they own significantly less than a majority of the outstanding shares of our Class A and Class B
common stock, including the election of directors and significant corporate transactions, such as a merger or other sale of our
company or its assets; * prohibit stockholder action by written consent, which requires all stockholder actions to be taken at a
meeting of our stockholders; ¢ provide that the-our board ef-direetors-is expressly authorized to make, alter or repeal our bylaws;
and ¢ advance notice requirements for nominations for election to our board ef-direeters-or for proposing matters that can be
acted upon by stockholders at annual stockholder meetings. Moreover, Section 203 of the Delaware General Corporation Law
may discourage, delay, or prevent a change in control of our company. Section 203 imposes certain restrictions on mergers,
business combinations, and other transactions between us and holders of 15 % or more of our common stock. Our amended and
restated bylaws designate a state or federal court located within the State of Delaware as the exclusive forum for certain
litigation that may be initiated by our stockholders, which could limit stockholders’ ability to obtain a favorable judicial forum
for disputes with us. Our amended and restated bylaws provide that the Court of Chancery of the State of Delaware will be the
exclusive forum for: * any derivative action or proceeding brought on our behalf; « any action asserting a breach of fiduciary
duty; * any action asserting a claim against us arising pursuant to the Delaware General Corporation Law, our amended and
restated certificate of incorporation, or our amended and restated bylaws; or  any action asserting a claim against us that is
governed by the internal affairs doctrine. This choice of forum provision may limit a stockholder’ s ability to bring a claim in a
judicial forum that it finds favorable for disputes with us or any of our directors, officers, or other employees, which may
discourage lawsuits with respect to such claims. Alternatively, if a court were to find the choice of forum provision contained in
our amended and restated certificate of incorporation to be inapplicable or unenforceable in an action, we may incur additional
costs associated with resolving such action in other jurisdictions, which could harm our business, results of operations and
financial condition. Risks Related to our Outstanding Convertible Notes Servicing our debt may require a significant amount of
cash. We may not have sufficient cash flow from our business to pay our indebtedness. We have issued convertible notes due in
2025 (2025 Notes ) and 2026 (“ 2026 Notes ” and together with the 2025 Notes, the *“ Notes ). Our ability to make scheduled
payments of the principal of, to pay interest on or to refinance our indebtedness, including the Notes, depends on our future
performance, which is subject to economic, financial, competitive and other factors beyond our control. Our business may not
generate cash flow from operations in the future sufficient to service our debt and make necessary capital expenditures. If we are
unable to generate such cash flow, we may be required to adopt one or more alternatives, such as selling assets, restructuring
debt or obtaining additional debt financing or equity capital on terms that may be onerous or highly dilutive. Our ability to
refinance or raise any future indebtedness will depend on the capital markets and our financial condition at such time. We may
not be able to engage in any of these activities or engage in these activities on desirable terms, which could result in a default on
our debt obligations. In addition, any of our future debt agreements may contain restrictive covenants that may prohibit us from
adopting any of these alternatives. Our failure to comply with these covenants could result in an event of default which, if not
cured or waived, could result in the acceleration of our debt. We may not have the ability to raise the funds necessary for cash
settlement upon conversion of the Notes or to repurchase the Notes for cash upon a fundamental change, and our future debt
may contain limitations on our ability to pay cash upon conversion of the Notes or to repurchase the Notes. Holders of the Notes
have the right to require us to repurchase their Notes upon the occurrence of a fundamental change (as defined in the indentures
governing their respective Notes) at a repurchase price equal to 100 % of the principal amount of the Notes to be repurchased,
plus accrued and unpaid interest, if any. Upon conversion of the Notes, unless we elect to deliver solely shares of our Class A



common stock to settle such conversion (other than paying cash in lieu of delivering any fractional share), we will be required to
make cash payments in respect of the Notes being converted. We may not have enough available cash or be able to obtain
financing at the time we are required to make repurchases of Notes surrendered or Notes being converted. In addition, our ability
to repurchase the Notes or to pay cash upon conversions of the Notes may be limited by law, by regulatory authority or by
agreements governing our future indebtedness. Our failure to repurchase Notes at a time when the repurchase is required by the
indenture governing such notes or to pay any cash payable on future conversions of the Notes as required by such indenture
would constitute a default under such indenture. A default under the indenture governing the Notes or the fundamental change
itself could also lead to a default under agreements governing our future indebtedness. If the repayment of the related
indebtedness were to be accelerated after any applicable notice or grace periods, we may not have sufficient funds to repay the
indebtedness and repurchase the Notes or make cash payments upon conversions. In addition, our indebtedness, combined with
our other financial obligations and contractual commitments, could have other important consequences. For example, it could: ¢
make us more vulnerable to adverse changes in general U. S. and worldwide economic, industry and competitive conditions and
adverse changes in government regulation; ¢ limit our flexibility in planning for, or reacting to, changes in our business and our
industry;  place us at a disadvantage compared to our competitors who have less debt; ¢ limit our ability to borrow additional
amounts to fund acquisitions, for working capital and for other general corporate purposes; and * make an acquisition of our
company less attractive or more difficult. Any of these factors could harm our business, results of operations and financial
condition. In addition, if we incur additional indebtedness, the risks related to our business and our ability to service or repay our
indebtedness would increase. The conversion features of the Notes, if triggered, may adversely affect our financial condition and
results of operations. In the event the conditional conversion features of the 2025 Notes and the 2026 Notes are triggered,
holders of the Notes will be entitled to convert the Notes, as applicable, at any time during specified periods at their option. If
one or more holders elect to convert their Notes, unless we elect to satisfy our conversion obligation by delivering solely shares
of our Class A common stock (other than paying cash in lieu of delivering any fractional share), we would be required to settle a
portion or all of our conversion obligation through the payment of cash, which could adversely affect our liquidity. The
conditional conversion features of the 2025 Notes were triggered as of January 31, 2021 and the 2025 Notes were convertible at
the option of the holders between February 1, 2021 and April 30, 2021; however, as of January 31, 2624-2025 , the conditions
allowing holders of the 2025 Notes to convert were not met. From the date of issuance through January 31, 2624-2025 , the
conditions allowing holders of the 2026 Notes to convert were not met. In addition, even if holders do not elect to convert their
Notes, we could be required under applicable accounting rules to reclassify all or a portion of the outstanding principal of the
Notes as a current rather than long- term liability, which would result in a material reduction of our net working capital and
could limit our ability to raise future capital. As of January 31, 2025, the 2025 Notes have been classified as a current
liability on our balance sheet due to their upcoming maturity on September 1, 2025. Transactions relating to our Notes may
affect the value of our Class A common stock. The conversion of some or all of the Notes would dilute the ownership interests
of existing stockholders to the extent we satisfy our conversion obligation by delivering shares of our Class A common stock
upon any conversion of such Notes. Our 2025 Notes and 2026 Notes may become in the future convertible at the option of their
holders under certain circumstances. If holders of our Notes elect to convert their notes, we may settle our conversion obligation
by delivering to them a significant number of shares of our Class A common stock, which would cause dilution to our existing
stockholders. We have in the past, and may in the future, engage in exchanges, repurchase, or induce conversions of the Notes.
Holders of the Notes that participate in any of these exchanges, repurchases, or induced conversions may enter into or unwind
various derivatives with respect to our Class A common stock or sell shares of our Class A common stock in the open market to
hedge their exposure in connection with these transactions. These activities could decrease (or reduce the size of any increase in)
the market price of our Class A common stock or the Notes, or dilute the ownership interests of our stockholders. In addition,
the market price of our Class A common stock is likely to be affected by short sales of our Class A common stock or the entry
into or unwind of economically equivalent derivative transactions with respect to our Class A common stock by investors that
do not participate in the exchange transactions and by the hedging activity of the counterparties to our capped call transactions ("
Capped Calls") or their respective affiliates. In addition, in connection with the issuance of the 2025 Notes and 2026 Notes, we
entered into Capped Calls with certain financial institutions (the “ Option Counterparties ). The Capped Calls are generally
expected to reduce potential dilution to our Class A common stock upon any conversion or settlement of the 2025 Notes and
2026 Notes and / or offset any cash payments we are required to make in excess of the principal amount of converted 2025
Notes and 2026 Notes, as the case may be, with such reduction and / or offset subject to a cap. If we unwind the Capped Calls in
connection with Note repurchases or otherwise, we would lose the anti- dilutive impact of any unwound Capped Calls. From
time to time, the Option Counterparties or their respective affiliates may modify their hedge positions by entering into or
unwinding various derivative transactions with respect to our Class A common stock and / or purchasing or selling our Class A
common stock or other securities of ours in secondary market transactions prior to the maturity of the Notes. This activity could
cause a decrease in the market price of our Class A common stock. General Risk Factors Our success depends largely upon the
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OttS- F rom time to time, there may be changes in
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not have employment agreements W1th our executive officers or other key personnel that require them to continue to Work for us
for any specified period and they could terminate their employment with us at any time. The loss of one or more of our
executive officers or key employees, and any failure to have in place and execute an effective succession plan for key



executives, could harm our business.
eur-business—In addition, to execute our él‘OVVth plan, we must attract dnd retain hlghly qudhhed personnel C ompetmon for
these personnel in the San Francisco Bay Area, where our headquarters is located, and in other locations where we maintain
offices, is intense, especially for engineers experienced in designing and developing software and SaaS applications and
experienced sales professionals. We have from time to time experienced, and we expect to continue to experience, difficulty in
hiring and retaining employees with appropriate qualifications, and may not be able to fill positions in the desired regions, or at
all. Our eﬂorts to dttract new personnel may be compounded by 1nten51hed restriction on travel changes to immigration policy

s-lﬂ-l-}ed—emp-}eyees—lf we fail to attract new pelsonnel or fall to retain and motivate our current personnel, our business and future
growth prospects could be harmed. Catastrophic events may disrupt our business. Natural disasters or other catastrophic events
may cause damage or disruption to our operations, international commerce and the global economy, and thus could harm our
business. We have a large employee presence in San Francisco, California , and the west coast of the United States contains
actlve earthquake and wildfire zones which hdve the potential to dlslupt our business. Communlcatlons systems and
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ew*emp-}eyees-be'tﬁg—tﬂ&ab-}e—to wefl&feme’fe}y—l-n—t-he—eveﬂt—ef—a major eartheuake; hurrieane-or-catastrophic event such as an
earthquake, hurricane, fire ;-or flood; power loss ;-or a telecommunications failure ;vandalism;-; an unauthorized or
malicious act such as a cyber attack, war s-or terrorist attack et a health epidemic tineluding-COVID-—19)-, we-may-be
unable-to-eontinte-our— or similar events or eperations-and-may-endure-system-interruptions-disruptions -. Such events could
result in reputational harm, delays in our application development, tengthy-interruptions-tnourproduets;-breaches of data

security and loss of critical data . While we have backup systems for certam aspects of our operatlons dlsaster recovery
planning by its nature cannot be sufficient for all eventualities of-w ;
finanetal-eondittorr. [n addition, the insurance we maintain may be insufficient to eever—eufcompensate for losses resulting

from a major disasters;eyber—attacks-or-other-business-interruptions— interruption s-and-any-ineidents-mayresultinloss-ofor
nereased-eosts-of-sueh-insuranee-.




