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We face a variety of risks that are inherent in our business. In addition to the factors discussed in this report and in other
documents we file with the SEC that could adversely affect our businesses, financial condition, and results of operations, new
risks may emerge at any time, and we cannot predict those risks or estimate the extent to which they may affect our business or
financial performance. Therefore, the risk factors below should not be considered a complete list of potential risks that we may
face. Any risk factor described in this Annual Report on Form 10- K or in any of our other SEC filings could by itself, or
together with other factors, materially adversely affect our liquidity, competitive position, business, reputation, results of
operations, or financial condition, including by materially increasing our expenses or decreasing our revenues, which could
result in material losses. RISKS RELATED TO OUR BUSINESS Our financial condition and results of operations and our
borrowers’ ability to make payments on their loans have been, and may in the future be, adversely affected by economic
conditions and other factors that we cannot control. Uncertainty and deterioration in general economic conditions in the U. S.
and abroad historically have created a difficult operating environment for consumer lending. Many factors, including factors
that are beyond our control, may impact our financial condition or results of operations and / or affect our borrowers’
willingness or capacity to make payments on their loans. These factors include: unemployment levels, housing markets, energy
costs, inflation, and interest rates; events such as natural disasters, acts of war, terrorism, or catastrophes; events that affect our
borrowers, such as major medical expenses, divorce, or death; and the quality of any collateral underlying our finance
receivables. If we experience a future economic downturn, or if we become affected by other events beyond our control, we may
experience increased credit risks, significant reductions in revenues, earnings and cash flows, difficulties accessing capital, and a
deterioration in the value of our investments. Moreover, our customers are primarily nonprime borrowers, who have historically
been more likely to be affected, or more severely affected, by adverse macroeconomic conditions than prime borrowers. If a
borrower defaults on a finance receivable held directly by us, we will bear a risk of loss of principal to the extent of any
deficiency between the value of the collateral, if any, and the outstanding principal and accrued but unpaid interest on the
finance receivable, which could adversely affect our cash flows from operations. The cost to service our loans may also increase
without a corresponding increase in our finance charge income. We also are exposed to geographic customer concentration risk.
An economic downturn or catastrophic event that disproportionately affects certain geographic regions could materially and
adversely affect our business, financial condition, and results of operations, including the performance of our finance receivables
portfolio. See Note 4 of the Notes to the Consolidated Financial Statements ineladed-in Part II- Item 8 in this report for
quantification of our largest concentrations of net finance receivables. We cannot give assurance that our policies and
procedures for underwriting, processing, and servicing personal loans or credit cards will adequately adapt to adverse economic
or other changes. If we fail to adapt to changing economic conditions or other factors, or if such changes adversely affect our
borrowers’ willingness or capacity to repay their loans, our financial condition, results of operations, and liquidity would be
materially adversely affected. If our estimates of allowance for finance receivable losses are not adequate to absorb actual losses,
our provision for finance receivable losses would increase, which could adversely affect our results of operations. We maintain
an allowance for finance receivable losses, which is a critical accounting estimate and requires us to use significant estimates
and assumptions to determine the appropriate level of allowance. To estimate the appropriate level of allowance for finance
receivable losses, we consider known and relevant internal and external factors that affect finance receivable collectability,
including the total amount of finance receivables outstanding, historical finance receivable delinquency and charge- offs, our
current collection patterns, and current and forecasted economic trends. Our methodology for establishing our allowance for
finance receivable losses is based on the guidance from Accounting Standards Codification (“ ASC ) 326, Financial
Instruments — Credit Losses, which requires us to measure expected credit losses for financial assets at each reporting date. The
allowance is primarily based on historical experience, current conditions, and our reasonable and supportable forecast of
economic conditions. If customer behavior changes as a result of economic conditions and if we are unable to accurately predict
how the unemployment rates, and general economic conditions may affect our allowance for finance receivable losses, our
allowance for finance receivable losses may be inadequate. Our allowance for finance receivable losses is an estimate, and if
actual finance receivable losses are materially greater than our allowance for finance receivable losses, our results of operations
could be adversely affected. Neither state regulators nor federal regulators oversee our allowance for finance receivable losses.
Our valuations may include methodologies, models, estimations, and assumptions that are subject to differing interpretations
and could result in changes to financial assets and liabilities that may materially adversely affect our financial condition and
results of operations. We use estimates, assumptions, and judgments when certain financial assets and liabilities are measured
and reported at fair value. Fair values and the information used to record valuation adjustments for certain assets and liabilities
are based on quoted market prices and / or other observable inputs provided by independent third- party sources, when available.
During periods of market disruption, including periods of significantly rising or high interest rates, rapidly widening credit
spreads or illiquidity, it may be difficult to value certain assets if trading becomes less frequent or market data becomes less
observable. In such cases, certain asset valuations may require significant judgment, and may include inputs and assumptions
that require greater estimation, including credit quality, liquidity, interest rates and other relevant inputs. Changes in underlying
factors, assumptions, or estimates in any of these areas could have a material adverse effect on our financial condition, results of
operations, and liquidity. Our risk management efforts may not be effective. We could incur substantial losses and our business
operations could be disrupted if we are unable to effectively identify, manage, monitor, and mitigate financial risks, such as



credit risk, interest rate risk, prepayment risk, liquidity risk, and other market- related risks, as well as operational risks related to
our business, assets, and liabilities. To the extent our models used to assess the creditworthiness of potential borrowers do not
adequately identify potential risks, the valuations produced will not adequately represent the risk profile of the borrowers and
could result in a riskier finance receivables profile than originally identified. Our risk management policies, procedures, and
techniques, including our scoring technology, may not be sufficient to identify all efthe risks we are exposed to, mitigate the
risks we have identified, or identify concentrations of risk or additional risks to which we may become subject in the future. We
also face evelvingrisks due to as-atresult-of thesignifieantinerease-tn-our remote workforce and digital operations. These risks
may not be adequately captured by our existing risk management framework. Changes in market conditions could adversely
affect the rate at which our borrowers prepay their loans and the value of our finance receivables portfolio, as well as increase
our financing cost, which could negatively affect our financial condition, results of operations, and liquidity. Changing market
conditions, the availability of credit, the relative economic vitality of the area in which borrowers and their assets are located,
changes in tax laws, other opportunities for investment available to our customers, homeowner mobility, and other economic,
social, geographic, demographic, and legal factors beyond our control, may affect the rates at which our borrowers prepay their
loans. Generally, in situations where prepayment rates have slowed, the weighted- average life of our finance receivables has
increased. Any increase in interest rates may further slow the rate of prepayment for our finance receivables, which could
adversely affect our liquidity by reducing the cash flows from, and the value of, the finance receivables we hold for sale or
utilize as collateral in our secured funding transactions. Moreover, our finance receivables are fixed- rate and generally decline
in value if interest rates increase. As such, if changing market conditions cause interest rates to increase substantially, the value
of our finance receivables could decline. Some jurisdictions limit the maximum interest rate that we may charge on a certain
population of our loans so we have limited ability to increase the interest rate on our loans made in those jurisdictions. Our yield,
as well as our cash flows from operations and results of operations, could be materially and adversely affected if we are unable
to increase the interest rates charged on new loans to offset any increases in our cost of funds. Accordingly, any increase in
interest rates could negatively affect our financial condition, results of operations, and liquidity. Changes in market conditions
may also impact market interest rates which could increase the amount of interest expense that we pay on our
borrowings, and in turn increase our cost of funds and adversely affect our business, results of operations, and financial
condition. We may be required to indemnify or repurchase finance receivables from purchasers of finance receivables that we
have sold or securitized, or which we will sell or securitize in the future, if our finance receivables fail to meet certain criteria or
characteristics or under other circumstances, which could adversely affect our financial condition, results of operations, and
liquidity. The documents governing our finance receivable sales and securitizations contain provisions that require us to
indemnify the purchasers of securitized finance receivables, or to repurchase the affected finance receivables, under certain
circumstances. While our sale and securitization documents vary, they generally contain customary provisions that may require
us to repurchase ﬁnance recervables 1f ﬁttfthere isa breach of representatrons and Warrantres Concernrng the quality and
characteristics ; s—of the finance
feeetvab}e—recelvables afe—tﬁaeeufa’ee—and t-hefe-such breach is beffeweﬁff&ud-materlal and adverse to the purchasers . Qur
At#s-maximum jenr-exposure to repurchases or our indemnification obligations under our representations and warranties could
include the current unpaid balance of all finance receivables that we have sold or securitized, and which are not subject to
settlement agreements with purchasers. The risk of loss on the finance receivables that we have securitized is recognized in our
allowance for finance receivable losses since all of our loan securitizations are recorded on our balance sheet. If we are required
to indemnify purchasers or repurchase finance receivables that we sell or have sold and such indemnification or repurchase
results in losses or recognition of losses on securitized finance receivables that exceed our recorded allowance for finance
receivable losses associated with our securitizations, this could adversely affect our financial condition, results of operations,
and liquidity. Our business and reputation may be materially impacted by information system failures, cyber- attacks, or
network disruptions. Our business relies heavily on information systems to deliver products and services to our customers s-and
to manage our operations. These systems have encountered, and may in the future encounter , service disruptions due to
system, network or software vulnerabilities or fattare-failures , security breaches, cyber- attacks, social engineering,
ransomware, eefpater-viruses, accidents, power disruptions, telecommunications failures, acts of terrorism or war, physical or
electronic break- ins, or other events, disruptions, or intrusions. In addition, denial- of- service attacks could overwhelm our
internet sites , applications, and services and prevent us from adequately serving customers and maintaining our operations .
Cyber- attacks including ransomware, are constantly evolving, increasing the difficulty of detecting , responding to, and
successfully defending against them. We also may face srew-or-heightened risk due to the-inerease-irour remote workforce , use
of third- party services, and digital operations. Our security measures vary in maturity across the business, and some of
our peers may have more mature cybersecurity programs, which could impact our ability to market and sell our
products and services. We may haveno-eurrent-eapability-fail or be unable to timely detect and patch certain vulnerabilities,
including those classified as zero- day vulnerabilities, which may allow themrunauthorized actors to gain access to and
persist in our system environment over long periods of time . Our logs and other forensic evidence also may not provide a
complete picture of a cyber- attack . Cyber- attacks can have cascading impacts that unfold with increasing speed across our
eomputersystems and networks and those of our third- party vendors. System redundancy and other continuity measures may
not be ineffeetive-- effective or inadequate-- adequate , and our business continuity and disaster recovery planning may not be
sufficient to adequately address the disruption. A-¢israption-These kinds of cyber- attacks and the challenges described
herein, or a series of smaller attacks in the aggregate, could impair our ability to offer and process our loans, provide
customer service, perform collections or other necessary business activities, and maintain our operations, which could result
in a loss of customer business, negative impact to our brand and reputation, subject us to addittenat-regulatory scrutiny, or
expose us to civil litigation and possible financial liability, or otherwise have a materialty—- material adversely—- adverse affeet




effect on our financial condition and results of operations. There may be losses or unauthorized access to or releases of
confidential information, including personally identifiable information (PII), that could subject us to significant reputational,
financial, legal, and operational consequences. Our operations rely heavily on the secure collection, processing, storage, and
transmission of tens of millions of records with confidential customer and other information including, among other things,
PIL, in our eemputer-systems and networks, as well as those of third parties. Our branch locations and eentralized---- central
servicing centers, as well as our administrative and executive offices, are part of an electronic information network that is
designed to permit us to originate and track finance receivables and collections and perform other tasks that are part of our
everyday operations. Additionally, due to as-a ; R-OUr remote
workforce and digital operations, including our use of third partles and thlrd- party serv1ces, our Vulnerabrhty to

unauthorized access to confidential information may increase. We-devote-signifieantresourees-to-networkNetwork and data

security measures , ireladingusing-such as encryption, access controls, authentication mechanisms , and other security
measures intended to protect our eemputersystems and data —Fhese-seeurity-measures-may not be sufficient and data may be
vulnerable to hacking, unauthorized access, cmployee error (including phishing and social engineering) , malfeasance,
system error, faulty password management, or other trregularities-weaknesses that could be exploited . Any failure,
interruption, breakdown, noncompliance, or breach in our cybersecurity measures or controls, policies, or procedures could
result in reputational harm, drsruptron of our customer relationships, lltlgatlon or regulatory enforcement or in our mabrhty to
orrgmate process and service our ﬁnance recervable products rany-efw ottld y

possible-finanetatiability-, any of Wl’llCl’l could have a materral adverse effect on our fmancral condition, results of operations,
and liquidity. Further, if any of these cybersecurity and operational risks materialize, they could expose us to lawsuits by
customers for identity theft or other damages (for example, in the case of a data breach involving PII or misuse of PII),
and possible financial liability, any of which could have a material adverse effect on our financial condition, results of
operations, and liquidity. In addition, regulators may impose penalties and / or require remedial action if they identify areas of
noncompliance or weaknesses in our security systems , controls, processes, procedures, and policies , and we may be
required to incur significant costs to tnetease-enhance our cybersecurity program, including to address any vulnerabilities that
may be discovered or to remediate the harm caused by any security breaches. In addition As—paﬁ—e—rf—eu%bttstness- we may
share confidential customer information and proprietary information with customers, vendors, service providers, and business
partners. The information systems of these third parties may be vulnerable to security breaches and, despite our best efforts, we
may not be able to ensure that these third parties have appropriate security controls in place to protect the-information we share
with them. If our confidential information is intercepted, accessed without authorization, destroyed, stolen, misused, or
mishandled while in possession of a third- party, it could result in reputational harm to us, loss of customer business, and
additionat-regulatory scrutiny, and-t-eoutdexpeseusto-civil litigation and possible financial liability, any of which could have a
material adverse effect on our financial condition, results of operations, and liquidity. Adtheugh-we-have-tnsuaranee-Insurance
thatis-intended-may not be adequate or available to cover eertain-losses from such events sthere-eanbe-ne-assuranee-that-sueh
insuranee-wil-be-adequate-or-avatlable-. We are also subject to the theft or misuse of physical customer and employee records at
our facilities. Our branch locations and eentratized----- central servicing centers have physical customer records necessary for
day- to- day operations that contain confidential information about our customers. We also retain physical records in various
storage locations. The loss or theft of customer information from our branch locations, central servicing facilities, or other
storage locations could subject us to additional regulatory scrutiny and penalties and could expose us to civil litigation and
possible financial liability, which could have a material adverse effect on our financial condition, results of operations, and
liquidity. In addition, if we cannot locate original documents (or copies, in some cases) for certain finance receivables, we may
not be able to collect on those finance receivables. Our insurance operations are subject to risks and uncertainties, including
claims, catastrophic events, underwriting risks, and dependence on a primary distribution channel. Insurance claims and
policyholder liabilities are difficult to predict and may exceed the related reserves set aside for claims (losses) and associated
expenses for claims adjudication (loss adjustment expenses). Additionally, events such as natural disasters, pandemic disease,
eyber-seetrity-cybersecurity breaches and other types of catastrophes, and prolonged economic downturns, could adversely
affect our financial condition and results of operations. Other risks relating to our insurance operations include changes to laws
and regulations applicable to us, as well as changes to the regulatory environment, such as: changes to laws or regulations
affecting capital and reserve requirements; frequency and type of regulatory monitoring and reporting; consumer privacy, use of
customer data and data security; benefits or loss ratio requirements; insurance producer licensing or appointment requirements;
required disclosures to consumers; and collateral protection insurance (i. €., insurance some of our lender companies purchase, at
the customer’ s expense, on that customer’ s loan collateral for the periods of time the customer fails to adequately, as required
by the customer' s loan, insure the collateral). Because our customers do not directly agree to the amount charged for collateral
protection at the time it is purchased, regulators may in the future prohibit our insurance companies from providing this
insurance to our lending operations. Moreover, our insurance companies are predominately dependent on our lending operations
as the primary source of business and product distribution. If our lending operations discontinue offering insurance products,
our insurance operations would need to find an alternate distribution partner for their products, of which there can be no
assurance. Our use of derivatives exposes us to credit and market risks. From time to time, we may enter into derivative financial
instruments for economic hedging purposes, such as managing our exposure to interest rate risk. By using derivative
instruments, we are exposed to credit and market risks, including the risk of loss associated with variations in the spread
between the asset yield and the funding and / or hedge cost, default risk, and the risk of insolvency or other inability of the
counterparty to a particular derivative financial instrument to perform its obligations. We may not be able to make technological



improvements as quickly as some of our competitors, which could harm our ability to compete and adversely affect our financial
condition, results of operations, and liquidity. The financial services industry is undergoing rapid technological changes, with
frequent introductions of new technology- driven products and services. The effective use of technology increases efficiency and
enables financial and lending institutions to better serve customers and reduce costs. Our future success will depend, in part,
upon our ability to address the needs of our customers by using technology to provide products and services that will satisfy
customer demands for convenience, as well as to create additional efficiencies in our operations. We may not be able to
effectively implement new technology- driven products and services as quickly as some of our competitors or be successful in
marketing these products and services to our existing and new customers. Failure to successfully keep pace with technological
change affecting the financial services industry could harm our ability to compete and adversely affect our financial condition,
results of operations, and liquidity. If goodwill and other intangible assets become impaired, it could have a negative impact on
our profitability. Goodwill represents the amount of acquisition cost over the fair value of net assets we acquired. If the carrying
amount of goodwill and other intangible assets exceeds the fair value, an impairment loss is recognized in an amount equal to
that excess. Any such adjustments are reflected in our results of operations in the periods in which the impairments become
known. There can be no assurance that our future evaluations of goodwill and other intangible assets will not result in findings
of impairments and related write- downs, which may have a material adverse effect on our financial condition and results of
operations. See Note 7 of the Notes to the Consolidated Financial Statements ireluded-in Part II- Item 8 in this report for
further information on goodwill and intangible asset impairment. Damage to our reputation could adversely impact our business
and financial results. Our ability to attract and retain customers and employees is significantly impacted by our reputation.
Damage to our reputation can arise as a result of our actions or those of our employees, or as a result of negative public opinion
about the financial services industry. Negative public opinion may relate to any aspect of or risk associated with our business,
including but not limited to, our lending practices, cybersecurity breaches, failures to safeguard personal information,
discriminating or harassing behavior of employees, compensation practices, sales practices, environmental, social, and
governance practices and disclosures, or failure or perceived failure to comply with laws or regulations. Negative publicity
directed at us could generate dissatisfaction among our customers and employees. We cannot give assurance that our policies
and procedures will be fully effective in preventing conduct that could damage our reputation. Furthermore, our actual or
perceived failure to address or prevent any such conduct or otherwise to effectively manage our business or operations could
result in significant reputational harm. There are risks associated with the acquisition or sale of assets or businesses and the
formation, termination, or operation of joint ventures or other strategic alliances, which could have a material adverse effect on
our financial condition, results of operations, and liquidity. We have previously acquired, and in the future may acquire, assets
or businesses, either through the direct purchase of such assets or the purchase of a company’ s equity. Since we will not have
originated or serviced the finance receivables we acquire, we may not be aware of legal or other deficiencies related to
origination or servicing, and our review of the portfolio prior to purchase may not uncover those deficiencies. Further, we may
have limited recourse against the seller of the receivables. Potential difficulties we may encounter in connection with these
transactions and arrangements include: the integration of the assets or business into our information technology platforms and
servicing systems; the quality of servicing; disruption of our ongoing businesses and distraction of our management teams;
incomplete or inaccurate records; inability to retain existing customers; unanticipated expenses; and potential unknown
liabilities associated with the transactions, including legal liability related to origination and servicing prior to the acquisition.
The anticipated benefits and synergies of any future acquisition will assume a successful integration, and will be based on
projections and other assumptions, which are inherently uncertain. Even if integration is successful, anticipated benefits and
synergies SAURSE RS i i ; ; i

this“RiskFaetorsseetionrmay-be-heightened- RISKS RELATED TO OUR INDUSTRY AND REGULATION We operate in
a highly competitive market, and we cannot ensure that the competitive pressures we face will not have a material adverse effect
on our financial condition, results of operations, and liquidity. The consumer finance industry is highly competitive. Our



profitability depends, in large part, on our ability to underwrite and originate finance receivables. Some of our competitors may
have greater financial, technical, and marketing resources than we possess. Some competitors may also have a lower cost of
funds and access to funding sources that may not be available to us. We cannot give assurance that the competitive pressures we
face will not have a material adverse effect on our financial condition, results of operations, and liquidity. Our businesses are
subject to regulation in the jurisdictions in which we conduct our business and failure to comply with such regulations may have
a material adverse impact on our financial condition, results of operations, and liquidity. Our businesses are subject to numerous
federal, state, and local laws and regulations, and various state authorities regulate and supervise our lending business and
insurance operations. We also must comply with extensive regulations in servicing our legacy real estate loans and loan
portfolios for other parties and will have to comply with these servicing regulations if we acquire loan portfolios in the future
for which we act as a servicer. Our operations are subject to regular examination by state regulators and ;-for-eertainaspeetsof
eur-business; by-U. S. federal and foreign regulators. These examinations may require us to change our policies or practices, pay
monetary fines, or make reimbursements to customers. Many state regulators and some federal regulators have indicated an
intention to pool their resources to conduct examinations of licensed entities, including us, at the same time (referred to as a
multi- state ” examination). This could result in more in- depth examinations, which could be costlier and lead to more
significant enforcement actions. We are also subject to potential enforcement, supervisions, and other actions that may be
brought by state attorneys general or other state enforcement authorities and other governmental agencies. Such actions could
subject us to civil money penalties, customer remediation, and increased compliance costs, as well as damage our reputation and
brand and could limit or prohibit our ability to offer certain products and services or engage in certain business practices. State
attorneys general have a variety of tools at their disposal to enforce state and federal consumer financial laws, including the
ability to enforce the Dodd- Frank Act and regulations promulgated under the Dodd- Frank Act’ s authority. State attorneys
general also have enforcement authority under state law with respect to unfair or deceptive practices under which state attorneys
general may conduct investigations, bring actions, and recover civil penalties or obtain injunctive relief against entities engaging
in unfair, deceptive, or fraudulent acts. Attorneys general may also coordinate among themselves to enter into multi- state
actions or settlements. Several consumer financial laws like the Truth in Lending Act and Fair Credit Reporting Act grant
enforcement or litigation authority to state attorneys general. We are subject to potential changes in federal and state law, which
could lower the interest- rate limit that non- depository financial institutions may charge for consumer loans or could expand the
definition of interest under federal and state law to include the cost of optional products, such as insurance. Such changes could
limit our interest income, insurance revenues, and other revenue, which could have a material adverse effect on our financial
condition and results of operations. We may not be able to maintain all requisite licenses and permits, and the failure to satisfy
those or other regulatory requirements could have a material adverse effect on our operations. In addition, changes in laws or
regulations applicable to us could subject us to additional licensing, registration and other regulatory requirements in the future
or could adversely affect our ability to operate or the way we conduct business. A material failure to comply with applicable
laws and regulations could result in regulatory actions, including substantial fines or penalties, lawsuits, and damage to our
reputation, which could have a material adverse effect on our financial condition, results of operations, and liquidity. For more
information with respect to the regulatory framework affecting our businesses, see “ Business — Regulation ” included in this
report. Requirements of the Dodd- Frank Act and oversight by the CFPB significantly increase our regulatory costs and burdens.
The Dodd- Frank Act and the related regulations increased oversight of financial services and products by the CFPB, and
imposed restrictions on the allowable terms for certain consumer credit transactions. The CFPB has significant authority to
implement and enforce federal consumer finance laws, including the Truth in Lending Act, the Equal Credit Opportunity Act,
the Fair Credit Billing Act and new requirements for financial services products provided for in the Dodd- Frank Act, as well as
the authority to identify and prohibit unfair, deceptive, or abusive acts and practices. In addition, the Dodd- Frank Act provides
the CFPB with broad supervisory, examination and enforcement authority over various consumer financial products and
services, including the ability to require reimbursements and other payments to customers for alleged legal violations, and to
impose significant penalties, as well as injunctive relief that prohibits lenders from engaging in allegedly unlawful practices.
Further, state attorneys general and state regulators are authorized to bring civil actions to enforce certain consumer protection
provisions of the Dodd- Frank Act. The industry investigation and enforcement provisions of Title X of the Dodd- Frank Act
may adversely affect our business if the CFPB or one or more state attorneys general or state regulators believe that we have
violated any federal consumer financial protectlon laws, including the prohibition in Title X against unfair, deceptive or abusive

acts or practlces The CF PB currently has supervisory authority over eurreal-estate-servieig-aetivities; and-may-in-thefuture

-fer—a mortgage gﬁeﬁ—pfeduet—efsemee-servwer and - t t ; t
entities-thatare-designated-as a * larger partietpants— participant ” in eeﬁatn—ﬁna-neta-l—sefwees—mafkets—"Phe-GF-PB—has
published-regulations-for“Jlarger partietpants"in-the marketofauto finanee-financing ;-and-we-have beendesignatedasa
largerpartieipantin-this-market. The larger- participant rule for consumer installment loans was one of the rulemaking initiatives
the CFPB designated as inactive in its Spring 2018 rulemaking agenda. It is not known if or when the CFPB may consider
reactivating the rulemaking process for the larger participant rule for consumer installment loans. It also has the authority to
bring enforcement actions for violations of laws over which it has jurisdiction regardless of whether it has supervisory
authority over an entity. The CEPB’ s broad supervisory and enforcement powers could affect our business and operations
significantly in terms of increased operating and regulatory compliance costs, and limits on the types of products we offer and
the way they are offered, among other things. The CFPB and certain state regulators have acted against some lenders regarding,
for instance, debt collection and the marketing of optional products offered by the lenders in connection with their loans. The
products included debt cancellation / suspension products and other types of payment protection insurance. We collect on



delinquent debt. We also sell optional insurance and non- insurance products in connection with our loans. Our debt collection
practices and sales of optional insurance and non- insurance products could be challenged in a similar manner by the CFPB or
state consumer lending regulators. Some of the rulemaking under the Dodd- Frank Act remains pending. As a result, the
complete impact of the Dodd- Frank Act remains uncertain. It is not clear what form remaining regulations will ultimately take,
or how our business will be affected. For more information with respect to the regulatory framework affecting our businesses
and the CFPB, see “ Business — Regulation ” included in this report. Current and proposed regulations relating to consumer
privacy, data protection, and informatienseentity-cybersecurity could increase our costs. We are subject to federal and state
consumer privacy, data protection, and informationseentity-cybersecurity laws and regulations. For example, we are subject to
the federal GLBA Gramm—teach-—BieyAetand the NYDFS New—Yetk-Cybersecurity Regulation, which govern the
collection, processing, sharing, storage, usc , and protection of PII and other confidential information by financial
institutions and require certain safeguards , controls, policies, and processes for protecting PII and other confidential
information . Moreover, various state laws and regulations may require us to notify customers, employees, state attorneys
general, regulators, and others in the event of a securlty breach. Federal and state legislators and regulators are pursuing new
guidance, laws, and regulations relating to consumer privacy, data protection, and infermation-seeurity-cybersecurity .
Compliance with current or future consumer privacy, data protection, and infermationseenrity-cybersecurity laws and
regulations could result in higher compliance, technology, or other operating costs. Any violations of these laws and regulations
may require us to change our business practices or operational structure. In this regard, on May 24, 2023, we entered into a
consent order with the NYDFS relating primarily to a past examination of our cybersecurity policies from 2017 to early
2020. Pursuant to the consent order, we agreed to pay a $ 4. 25 million civil penalty and represent that certain
improvements to our cybersecurity controls and procedures had previously been completed. Any future Viotations
violations of these laws and regulations could adversely impact our reputation and subject us to material legal claims,
monetary penalties, sanctions, and obligations to compensate and / or notify customers, employees, state attorneys general,
regulators, and others, or take other remedial actions. Our use of third- party vendors is subject to regulatory review. The CFPB
and other regulators have issued regulatory guidance focusing on the need for financial institutions to perform due diligence and
ongoing monitoring of third- party vendor relationships, which increases the scope of management involvement and decreases
the benefit that we receive from using third- party vendors. Moreover, if our regulators conclude that we have not met the
standards for oversight of our third- party vendors, we could be subject to enforcement actions, civil monetary penalties,
supervisory orders to cease and desist, or other remedial actions, which could have a materially adverse effect on our business,
reputation, financial condition, and results of operations. Further, federal and state regulators have scrutinized the practices of
lead aggregators and providers. We purchase and sell finance receivables, including charged- off receivables and receivables
where the borrower is in default. This practice could subject us to heightened regulatory scrutiny, which may expose us to legal
action, cause us to incur losses and / or limit or impede our collection activity. As part of our business, we purchase and sell
finance receivables. Some of these finance receivables may be in default (including in bankruptcy) or the debt may have been
charged off as uncollectible. The CFPB and other regulators have significantly increased their scrutiny of the purchase and sale
of debt, and collections practices undertaken by purchasers of debt, especially delinquent and charged- off debt. The CFPB has
scrutinized sellers of debt for not maintaining sufficient documentation to support and verify the validity or amount of the debt.
It has also scrutinized debt collectors for, among other things, their collection tactics, attempting to collect debts that no longer
are valid, misrepresenting the amount of the debt and not having sufficient documentation to verify the validity or amount of the
debt. Our purchases or sales of receivables could expose us to lawsuits or fines by regulators if we do not have sufficient
documentation to support and verify the validity and amount of the finance receivables underlying these transactions, or if we or
purchasers of our finance receivables use collection methods that are viewed as unfair or abusive. In addition, our collections
could suffer, and we may incur additional expenses if we are required to change collection practices or stop collecting on certain
debts because of a lawsuit or action on the part of regulators. Changes in law and regulatory developments could result in
significant additional compliance costs relating to securitizations. The Dodd- Frank Act requires, among other things, that a
securitizer retain at least a 5 % economic interest in the credit risk of the securitized assets; this requirement has reduced and
will continue to reduce the amount of financing obtained from such transactions. Furthermore, sponsors are prohibited from
diluting the required risk retention by dividing the economic interest among multiple parties or hedging or transferring the credit
risk the sponsor is required to maintain. Rules relating to securitizations rated by nationally- recognized statistical rating
agencies require that the findings of any third- party due diligence service providers be made publicly available at least five
business days prior to the first sale of securities, which has led and will continue to lead us to incur additional costs in
connection with each securitization. We may have to constrain our business activities to avoid being deemed an investment
company under the Investment Company Act. The Investment Company Act regulates the manner in which “ investment
companies ” are permitted to conduct their business activities. We believe we have conducted, and intend to continue to conduct,
our business in a manner that does not result in the Company being characterized as an investment company, including relying
on certain exemptions from registration as an investment company. We rely on guidance published by the SEC staft or on our
analyses of such guidance to determine our qualification under these and other exemptions. To the extent that the SEC staff
publishes new or different guidance with respect to these matters, we may be required to adjust our business operations
accordingly, including inhibiting our ability to conduct our business operati