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Set forth below are certain risk factors that we currently believe could materially and adversely affect our business, financial
condition, results of operations and cash flows. These risk factors are in addition to those mentioned in other parts of this report
and are not all of the risks that we face. We could also be affected by risks that we currently are not aware of or that we
currently do not consider material to our business. Operational Risks We have concentration in and dependence on certain
healthcare provider customers, Group Purchasing Organizations, and Payors. In 2622-2023 , although no single customer
accounted for 5 % of our consolidated net revenue, our top ten customers in the Hnited-States-U. S. represented approximately
26-20 % of our consolidated net revenue. In addition, in 2622-2023 , approximately 66-64 % of our consolidated net revenue was
from sales to member hospitals under contract with our largest GPOs: Vizient, Premier and HPG. We could lose a significant
healthcare provider customer or GPO relationship if an existing contract expires without being replaced or is terminated by the
customer or GPO prior to its expiration. Although the termination of our relationship with a given GPO would not necessarily
result in the loss of the member hospitals as customers, any such termination of a GPO relationship, or a significant individual
healthcare provider customer relationship or Payor, could have a material adverse effect on our results of operations, financial
condition and cash flows. The medical products industry is subject to a multi- tiered costing structure, which can vary by
manufacturer and / or product. Under this structure, certain institutions can obtain more favorable prices for medical products
than we are able to obtain. The multi- tiered costing structure continues to expand as many large integrated healthcare providers
and others with significant purchasing power, such as GPOs, demand more favorable pricing terms. Additionally, the formation
of new provider networks and GPOs may shift purchasing decisions to entities or persons with whom we do not have a historical
relationship. This may threaten our ability to compete effectively, which could in turn negatively impact our financial results.
Although we are seeking to obtain similar terms from manufacturers to obtain access to lower prices demanded by GPO
contracts or other contracts, and to develop relationships with provider networks and new GPOs, we cannot assure you that such
terms will be obtained or contracts will be executed. Our failure to establish and maintain relationships with hospital and
physician referral sources may cause our revenue to decline. We do not have contracts or exclusive arrangements with most
hospitals or physicians for our Patient Direct segment. Instead, we attempt to work closely with hospitals and physicians to
accept discharges and referrals of their patients who require our services. Therefore, the success of our Patient Direct segment is
significantly dependent on referrals from hospital and physician sources. If we are unable to successfully establish new referral
sources and maintain strong relationships with our current referral sources, if there is an actual or perceived decrease in the
quality of service and care levels we provide, or if efforts to increase the skill level and effectiveness of our sales force fail, our
revenues may decline. In addition, our relationships with referral sources are subject to federal and state healthcare laws such as
the U. S. federal Anti- kickback Statute (Anti- kickback Statute) and the U. S. federal Stark Law (Stark Law) , and
compliance with these laws limits the scope of our relationships with our referral sources. Possible changes in customer and
product mix could have a material adverse effect on our business, financial condition, results of operations, cash flows, capital
resources and liquidity. Our revenues are determined by a number of factors, including mix of customers, the rates of payment
among customers and the mix of our products and services provided. A shift towards customers with lower prices, or from
higher gross margin products to lower gross margin products, would reduce our gross margins. Changes in the mix of our
customers, products and services provided and payment methodologies could have a material adverse effect on our business,
financial condition, results of operations, cash flows, capital resources and liquidity. Our business Preduets-&Healtheare
Serviees-segment-is dependent on certain significant suppliers. In our Products & Healthcare Services segment in the Untted
States-U. S. , we distribute products from approximately 1, 000 suppliers in-ourProduets-&Healtheare-Servieessegment-and are
dependent on these suppliers for the continuing supply of products. In 2622-2023 , sales of products of our ten largest domestic
suppliers accounted for approximately 37 % of consolidated net revenue. No sales of products of any individual suppliers
exceeded 10 % of our consolidated net revenue for 2022-2023 . We rely on suppliers to provide agreeable purchasing and
delivery terms and performance incentives. Our ability to sustain adequate operating income has been, and will continue to be,
dependent upon our ability to obtain favorable terms and incentives from suppliers, as well as suppliers continuing use of third-
party distributors to sell and deliver their products. A change in terms by a significant supplier, the decision of such a supplier to
distribute its products directly to healthcare providers rather than through third- party distributors, or a key supplier’ s failure to
sell and deliver us products necessary to meet our customers’ demands could have a material adverse effect on our results of
operations, financial condition and cash flows. In addition, for quality assurance or cost effectiveness, we have purchased from
sole suppliers certain components and raw materials such as polymers used in our products, and we expect to continue to
purchase these components and raw materials from these sole suppliers. Although there are other sources in the marketplace for
these items, we may not be able to quickly establish additional or replacement sources for certain components or materials due
to regulations and requirements of the U. S. Food and Drug Administration (FDA) and other regulatory authorities regarding the
manufacture of our products. The loss of any sole supplier or any sustained supply interruption that affects the ability to
manufacture or distribute our products in a timely or cost- effective manner could have a material adverse effect on our business,
results of operatlons ﬁnan01a1 condltlon and cash ﬂows In The—fehaﬁee—e—flour Patient Dlrect segment we en—fe}&t-wel-y—few

currently relyona relatlvely small number of Veﬁdefs—suppllers to pr0V1de us Wlth the majorlty of our patient service
equipment and supplies for our home healthcare business. From time to time, we also enter into certain exclusive arrangements



with suppliers a-givenvendorfor the provision of patient service equipment and supplies. Further, some of our supply
agreements contain pricing scales that depend on meeting certain order volumes. Our inability to procure certain equipment and
supplies, including as a result of failure to maintain and renew certain agreements and access arrangements, could have a
materially adverse effect on our results of operations and cash flows. We often use wenders-suppliers selectively for quality and
cost reasons. Significant price increases, or disruptions in the ability to obtain such equipment and supplies from existing
wvendors-suppliers , such as the disruptions associated with the Philips Respironics recall as described in Management’ s
Discussion and Analysis of Financial Condition and Results of Operations, may feree-tus-te-inerease-onrprices(which-we-may
be-unable-to-doyorreduce our margins-income and could force us to use alternative venders-suppliers . Any change in the
existing venders-suppliers we use could cause delays in the delivery of products and possible losses in revenue, which could
adversely affect our results of operations and cash flows. In addition, alternative ¥enders-suppliers may not be available, or may
not provide their products and services at similar or favorable prices. If we cannot obtain the patient service equipment and
supplies we currently use, or alternatives at similar or favorable prices, our ability to provide such products may be severely
impacted, which could have an adverse effect on our business, financial condition, results of operations, cash flows, capital
resources and liquidity. results of operations,financial condition and cash flows. Our operations depend on the proper
functioning of information systems,and our business or results of operations could be adversely affected if we experience a
cyberattack or other systems breach or failure.We and our external service providers use and rely on information systems to
perform our business operations including receiving,processing,analyzing,and managing data in distributing thousands of
products to customers from numerous distribution centers.These systems are also relied upon for receiving and filling orders for
customers,billings to and collections from customers,the purchase of and payment for inventory and related transactions from
our suppliers,and the secure electronic transmission,processing,storage,and hosting of sensitive information,including protected
health information and other types of personal information,confidential financial information,proprietary information,and other
sensitive information relating to our customers,company,and teammates.In addition,the success of our long- term growth
strategy is dependent upon the ab111ty to Contlnually monitor and upgrade our 1nf0rmat10n systems to prov1de better service to
customers - R : a a g a

eybefseet&rty—aftaeks—eﬁ-eiﬁsysteﬁas—Desplte phys1cal technlcal and admlmstratlve securlty measures by-us-and-our-externat
serviee-providers-and-eonsultants— our technology systems and operations have-trthe-pastand-may be mthe-fatare-subject to

cyberattacks from sources beyond our control.In recent years, cyberattacks in our industry have increased and become more
sophlstlcated. hreat-s y ools-and teehniques-, sueh-as artiftetat

SASA result the rlsk ofa cyberattack on our systems has increased

pfewdefs—te—m—feﬂﬂ—us—e-ﬁfrsks—bfe&ehemﬁbefaﬁaeks- Cyberattacks include actual or attempted unauthorlzed access
,tampering,malware insertion,ransomware attacks,or other system integrity events.A cybersecurity incident could
involve a material data breach or other material impact to the operations of our technology systems,which could result in
failure of our systems to operate properly for an extended period of time,litigation or regulatory action,loss of customers
or revenue,and increased expense,any of which might have a material adverse impact on our business
operations,reputation,our growth and strategic initiatives,our An interruption in the ability of our business to manufacture
products may have a material adverse effect on our business. We manufacture the majority of our products in 17 facilities:
twelve-12 in the YUnited-States-U. S. , two in Mexico, and one each in Thailand, Ireland and Honduras. If one or more of these
facilities experience damage, or if these manufacturing capabilities are otherwise limited or stopped due to quality, regulatory or
other reasons, including pandentie-pandemics , natural disasters, geopolitical events, prolonged power or equipment failures,
labor disputes or unsuccessful imports / exports of products as well as supply chain transportation disruptions, it may not be
possible to timely manufacture the relevant products at required levels or at all. A reduction or interruption in any of these
manufacturing processes could have a material adverse effect on our business, results of operations, financial condition and cash
flows. Our business and operations depend on the proper functioning of critical facilities and distribution networks. Damage or
disruption to any of our facilities or distribution capabilities due to pandemic, weather, natural disaster, fire, terrorism, strikes,
trade restrictions, the financial and / or operational instability of key suppliers, geo- political events (such as the Russia- Ukraine
conflict or the Israel- Hamas War ) or other reasons could impair our ability to offer services, distribute products and conduct
our business. To the extent that we are unable, or it is not financially feasible, to mitigate the likelihood or potential impact of
such events, or to manage effectively such events if they occur, there could be a material adverse effect on our business, results
of operations, financial condition and...... our growth and strategic initiatives, our results of operations, financial condition and
cash flows. Our capitation arrangements may prove unprofitable if actual utilization rates exceed our assumptions. From time to
time, we enter into capitation arrangements with commercial Payors pursuant to which they agree to pay us a set amount (on a
per member per month basis for a defined patient population) without regard to the actual services provided. We negotiate the
contractual rates in these arrangements with Payors based on assumptions regarding average expected utilization of services. If
actual utilization rates exceed our assumptions, the profitability of such arrangements may be diminished. Moreover, we may be
obligated to perform under such capitation arrangements even if the contractual reimbursement rates are insufficient to cover
our costs based on actual levels of utilization. Our ability to attract and retain talented and qualified teammates is critical to our
success and competitiveness. The success of our business depends on our ability to attract, engage, develop and retain qualified
and experienced teammates, including key executives. We may not be able to successfully compete for, attract, or retain
qualified and experienced teammates, especially in North America where labor markets are currently tight. Competition among
potential employers, labor shortages, and inflationary pressures might result in increased salaries, benefits or other teammate-
related costs, or in our failure to recruit and retain teammates. We may experience sudden loss of key personnel due to a variety
of causes, including illness, and must adequately plan for succession of key executive roles. Teammates might not successfully



transition into new roles. If we are unable to recruit or retain a sufficient number of qualified employees, or if the costs of
compensation or employee benefits increase substantially, our ability to deliver services effectively could suffer and our
profitability would likely be adversely affected. In addition, union organizing activities have occurred in the past and may occur
in the future, and the adverse impact of unionization and organizing activities on our costs and operating results could be
substantial. Our inability to adequately integrate acquisitions could have a material adverse effect on our operations. In
connection with our growth strategy, we from time to time acquire other businesses, that we believe will expand or complement
our existing businesses and operations. The integration of acquisitions involves a number of significant risks, which may include
but are not limited to, the following: «Expenses-expenses and difficulties in the transition and integration of operations and
systems; --Complextties-complexities associated with managing the expanded operations; «Retentiorrretention of current
customers and the ability to obtain new customers; the «=Fhe-assimilation and retention of personnel; «Aeeeunting-accounting .
tax, regulatory and compliance issues; «Biffrealties-difficulties in implementing uniform controls, procedures, policies and
information systems; ‘—Hﬂant-rei-pated—unantlupated expenses, delays or regulatory issues associated with integrating the
operations; --Genreral-general economic conditions in the markets in which the acqulred businesses operate; «Diffienlties
difficulties encountered in conducting business in markets where we have limited experience and expertise; «Diffretlties
difficulties obtaining or failure to obtain necessary regulatory licenses and Payor- specific approvals; «Biverstorr-diversion of
management’ s attention caused by completing the integration of the operations; «Inadequate-inadequate indemnification from
the seller; and «Faitare-failure of the seller to perform under any transition services agreement. Even if we are able to integrate
an acquired business successfully, this 1ntegrat10n may not result in the reahzatlon of the full beneﬁts that we expected or may
be more costly than we expected - S pria : Rantieips

tefealﬂe—bhe—ftﬂi—eaqaeeteésyﬁefgﬁs—fr&m—this—aeqmsﬁteﬁ— If we are unable to successfully complete and 1ntegrate our strateglc

acquisitions in a timely manner, our business, growth strategies, results of operations and cash flows could be adversely affected.
Our operations involve the storage, transportation and provision of compressed and liquid oxygen, which carries an inherent risk
of rupture or other accidents with the potential to cause substantial loss. Our operations are subject to the many hazards inherent
in the storage, transportation and provision of medical gas products and compressed and liquid oxygen, including ruptures, leaks
and fires. These risks could result in substantial losses due to personal injury or loss of life, severe damage to and destruction of
property and equipment and pollution or other environmental damage and may result in curtailment or suspension of our related
operations. If a significant accident or event occurs, it could adversely affect our business, financial position, results of
operations, and cash flows. Additionally, corrective action plans, fines or other sanctions may be levied by government
regulators who oversee the storage, transportation and provision of hazardous materials such as compressed or liquid oxygen.
Our goodwill may become impaired, which would require us to record a significant charge to earnings in accordance with
generally accepted accounting principles. U. S. Generally Accepted Accounting Prinetpals— Principles (GAAP) requires—
require us to test our goodwill for impairment on an annual basis, or more frequently if indicators for potential impairment
exist. The testing required by GAAP involves estimates and judgments by management. Although we believe our assumptions
and estimates are reasonable and appropriate, any significant adverse changes in one or a combination of key assumptions,
including, but not limited to, a failure to meet our business plans or expected earnings and cash flows , unanticipated events and
circumstances such as changes in assumptions about the duration and magnitude of increased supply chain expense,
commodities costs or inflationary pressures and our planned efforts to mitigate such impacts, farther-disruptions in the supply
chain, estimated demand and selling prices for personal protective equipment ( PPE ) or other products, an afurther-increase
in the discount rate, a decrease in the terminal growth rate, increases in tax rates (including potential tax reform) or a significant
change in industry or economic trends, may affect the accuracy or validity of such estimates and may result in goodwill
impairment. No impairment charges to goodwill were recorded in 2023, 2022, or 2021 ;6r2626-. We may be required to record
a material charge to earnings in our consolidated financial statements during the period in which any impairment of our goodwill
is determined, which charge could adversely affect our results of operations. Industry and Economic Risks We face increasing
competition, accelerating pricing pressure and changes in technology. The medical / surgical supply distribution industry in
which our Products & Healthcare Services segment operates is highly competitive and characterized by pricing and margin
pressure for our business. We compete with other national distributors and a number of regional and local distributors, as well as
customer self- distribution models and, to a lesser extent, certain outsourced logistics companies. In the Hnited-States-U. S. ,
several of our distribution partners and GPOs directly compete with us by sourcing their own brands. Competitive factors within
the medical / surgical supply distribution industry include market pricing, the relative bargaining power of provider networks
and GPOs, total delivered product cost, product availability, the ability to fill and invoice orders accurately, delivery time, range
of services provided, efficient product sourcing, inventory management, information technology, electronic commerce
capabilities, and the ability to meet customer- specific requirements. Our success is dependent on the ability to compete on the
above factors, while managing internal costs and expenses. The home healthcare industry in which our Patient Direct segment
operates is also intensely competitive and highly fragmented. There are a large number of providers, including hospital systems,
physician specialists and sleep labs, industrial gas manufacturers, home healthcare agencies, health maintenance organizations,
and alternative treatment providers. There are also relatively few barriers to entry in local home healthcare markets. Hospitals,
health systems, and Payors are routinely looking to provide coverage and better control of post- acute healthcare services,
including home healthcare services of the types we provide. From time to time our contracts are amended (sometimes through
unilateral action regarding payment policy), renegotiated, subjected to a bidding process with our competitors, or terminated
altogether. Payors may enlarge their provider networks, reducing the amount of referrals or revenue we may receive from them,
reduce their provider networks in exchange for lower payment rates or change the order of preference among the providers to
which they refer business. In addition, pharmacy benefit managers, such as CVS Health Corporation, are beginning to compete



with us in the home healthcare market. Large technology companies, such as Amazon. com, Inc. and Alphabet Inc., have
disrupted other supply businesses and, in the case of Amazon. com, Inc. and its new-emerging pharmacy offerings, entered the
healthcare market. In the event such providers enter the home healthcare market, we may experience a loss of referrals or
revenue. Traditional distribution relationships are also being challenged by online commerce solutions. Such competition will
require us to cost- effectively adapt to changing technology, to continue to provide enhanced service offerings and to continue to
differentiate our business (including with additional value- added services) to address demands of consumers and customers on a
timely basis. The emergence of such competition and our inability to anticipate and effectively respond to changes on a timely
basis could have a material adverse effect on our business. Some of our competitors may now or in the future have greater
financial or marketing resources than we do, or have more effective sales and marketing activities, which may increase pricing
pressure and limit our ability to maintain or increase our market share. In addition, in certain markets, competitors may have
other products and services that are or perceived to be superior to our own. It is also possible that major changes in available
technology, Payor benefit or coverage policies related to those changes, or the preferences of customers, patients and referral
sources, may cause our current product offerings to become less competitive or obsolete, and it will be necessary for us to adapt
to those changes. Such unanticipated changes could cause us to incur increased capital expenditures and change strategies and
could have a material adverse effect on our business, results of operations, financial condition and cash flows. An inability to
obtain key components, raw materials or manufactured products from third parties in a timely and cost- effective manner, or a
material disruption in our supply chain, may have a material adverse effect on our business. We depend on the availability of
various components, raw materials and manufactured products supplied by others for our operations. If the capabilities of
suppliers and third- party manufacturers are limited or stopped, due to quality, regulatory or other reasons, including pandemie
pandemics , natural disasters, geopolitical events, prolonged power or equipment failures, labor disputes or unsuccessful
imports / exports of products as well as supply chain transportation disruptions, or other reasons, that could negatively impact
our ability to manufacture or distribute our products and could lead to exposure to regulatory actions. In addition, any material
interruption in our supply chain, including as a result of shipping or trade restrictions, could materially adversely affect our
business operations and our results of operations, financial condition and cash flows. Furthermore, the failure of third parties to
timely deliver quality products to us may negatively impact our operations. Disputes with significant suppliers, including
disputes regarding pricing or performance, could adversely affect our ability to supply products to our customers and could
materially adversely affect our results of operations, financial condition and cash flows. Failure to take adequate steps to
mitigate the likelihood or potential impact of such events, or to effectively manage such events if they occur, particularly when a
product is sourced from a single location or supplier, could adversely affect our business, results of operations, and cash flows,
as well as require additional resources to restore our supply chain. We have experienced, and may continue to experience, higher
supply chain costs, particularly related to international freight and commodities. Due to competitive dynamics and contractual
limitations, we may be unable to pass along these cost increases through higher prices. Short- term or sustained increases in
demand for our products may exceed our production capacity or otherwise strain our supply chain. These and other supply chain
issues can increase our costs, disrupt or reduce our production, delay our product shipments, prevent us from meeting customer
demand, damage our customer relationships, and could materially adversely affect our business operations, results of operations,
financial condition and cash flows. ©ut-Uncertainty about current and future economic conditions and other adverse
changes in general political conditions may adversely affect demand for our products and services and collectability of
our accounts receivable. Poor or deteriorating economic and political conditions in the U. S. and the other countries in
which we conduct business could adversely affect the demand for healthcare services and consequently, the demand for
our products and services. Such change in demand may result in further inventory valuation adjustments. Poor
economic conditions also could lead our suppliers to offer less favorable terms of purchase to distributors, which would
negatively affect our profitability . Further, the potential decline in federal and eash-flows-state revenues that may vary

based-on-the-impaets-ofristnginflationary-result from a deterioration in economic and political conditions may create
additional pressures to —Inflattonrhas-and-may-eontinte—- contain or reduce reimbursements to-materially-impaet-the-eoststo
seufee—mafeﬂa}s-effor produee-our services from Medicare, Medicaid and other government sponsored programs

. Continved-inflationary-pressures-Increases in job losses in the U. S. as a result of
adverse economic conditions could result in market-a smaller percentage of our patients being covered by an employer
group health plan and a larger percentage being covered by lower paying Medicare and Medicaid programs. Employers
may also select more restrictive commercial plans with lower reimbursement rates. To the extent that Payors are
negatively impacted by a decline in the economy, we may experience further presstres— pressure on commercial rates our
eustomers-toreduee-eosts-, a slowdown in collections which-eould-impaet-ourprofitability-and eash-flows-a reduction in the
amounts we expect to collect . Additionally-Furthermore , the collection of accounts receivable requires constant focus
and involvement by management and ongoing enhancements to information systems and billing center operating
procedures. there-There is-tuneertainty-can be no assurance that we will be able to pass-improve upon or maintain current
levels of collectability and DSO in future periods. Worsening economic conditions have had and may continue to have an
adverse impact on the businesses and financial health of many of our customers and hurt their creditworthiness. The
bankruptcy, insolvency or other credit failure of one or more customers with substantial balances due to us could have a
material adverse effect on our results of operations, financial condition and cash flows. These and other possible
consequences of financial and economic decline could have a material adverse effect on our business, results of
operations, financial condition and cash flows. The U. S. and larger global economies experienced high inflation rates
during 2023. The Federal Reserve and other Central Banks have raised interest rates more aggressively and, as a result,
the risk of a recession is considered by many to be clevated eosts-ente-. The present conditions and state of U. S. and
global economies make it difficult to predict whether and / or when and to what extent a recession has occurred or will



occur in the near future. Uncertainty about the effects of current and future economic and political conditions on us, our
customers i, suppliers amrand effert-partners makes it difficult for us to offsetforecast operating results and to make
decisions about future investments. Any significant downturn in the health of the general economy, or any recession,
depressmn or other sustalned adverse market event 1nclud1ng mﬂcmonmy pressures could have eH-h&t—sueh—mefeases—may

adverse effect on our revenues and financial performance, resultlng in impairment of assets . Our Products & Healthcare
Services segment is exposed to price fluctuations of key commodities, which may negatively impact our results of operations
and cash flows. Our Global Products business, which falls within our Products & Healthcare Services segment, relies on product
inputs, such as polypropylene and nitrile, as well as other commodities, in the manufacture of its products. Prices of these
commodities are volatile and have fluctuated significantly in recent years, which may contribute to fluctuations in our results of
operations and cash flows. The ability to hedge commodity prices is limited. Furthermore, due to competitive dynamics, we may
be unable to pass along commodity- driven cost increases through higher prices. If we cannot fully offset cost increases through
other cost reductions, or recover these costs through price increases or surcharges, we could experience lower margins and
profitability which could have a material adverse effect on our business, results of operations and cash flows. Changing
conditions in the Hatted-States-U. S. healthcare industry may impact our results of operations and cash flows. A large
percentage of our revenue is derived in the Hnited-States-U. S . We, along with our customers and suppliers, are subject to
extensive federal and state regulations relating to healthcare as well as the policies and practices of the private healthcare
insurance industry. In recent years, there have been a number of government and private initiatives to reduce healthcare costs
and government spending. These changes have included an increased reliance on managed care; consolidation of competitors,
suppliers and customers; a shift in healthcare provider venues from acute care settings to clinics, physician offices and home
care; and the development of larger, more sophisticated purchasing groups. National and regional insurers and managed care
organizations are regularly attempting to seek reductions in the prices we charge for our products and services to them and their
members, including through direct contracts with healthcare providers, increased oversight and greater enrollment of patients in
managed care programs and preferred provider organizations. We have faced, and expect to continue to face, pricing pressures
due to reductions in provider reimbursement for our products and services. In addition, in recent years, the healthcare industry in
the Ynited-States-U. S. has experienced and continues to experience significant consolidation in response to cost containment
legislation and general market pressures to reduce costs. This consolidation of our customers, health insurers and suppliers
generally gives them greater bargaining power to reduce the pricing available to them. All of these changes place additional
financial pressure on healthcare provider customers, who in turn seek to reduce the costs and pricing of products and services
provided by us. We expect the healthcare industry to continue to change significantly and these potential changes, which may
include a reduction in government support of healthcare services, adverse changes in legislation or regulations, and further
reductions in healthcare reimbursement practices, could have a material adverse effect on our business, results of operations,

financial condition and cash flows. Our profitablllty U-neeﬁa-mty—abeut—euﬁeﬂt—and cash flows -fufufe-eeeneﬁne—eeﬂd-t&ens—aﬁé
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Medicare payment rates or any other rate increases we may receive . Litigation & Regulatory Risks We are subject to
stringent regulatory and licensing requirements, and we have been, are and could become the subject of federal and state



investigations and compliance reviews. We are required to comply with extensive and complex laws and regulations at the
federal, state and local government levels in the Batted-States-U. S. and other countries where we operate. We, and certain of
our employees, also are required to hold permits and licenses and to comply with the operational and security standards of
various governmental bodies and agencies. Any failure to comply with these laws and regulations or any failure to maintain the
necessary permits, licenses or approvals, or to comply with the required standards, could disrupt our operations and / or
adversely affect our results of operations, financial condition and cash flows. Among the U. S. healthcare related laws that we
are subject to include the Anti- kickback Statute, the Stark Law, the FCA False-ClaimsAet-and similar state laws relating to
fraud, waste and abuse. The requirements of these laws are complex and subject to varying interpretations, and it is possible that
regulatory authorities could challenge our policies and practices. If we fail to comply with these laws, we could be subject to
federal or state government investigations or qui tam actions (false claims cases initiated by private parties purporting to act on
behalf of federal or state governments), which could result in civil or criminal sanctions, including the loss of licenses or the
ability to participate in Medicare, Medicaid and other federal and state healthcare programs. Such sanctions and damages could
adversely affect our results of operations, financial condition and cash flows. Our global operations are also subject to risks of
violation of laws, including those that prohibit improper payments to and bribery of government officials and other individuals
and organizations. These laws include the U. S. FCPA Feretgn-CorraptPraetieesAet, the U. K. Bribery Act and other similar
laws and regulations in foreign jurisdictions, any violation of which could result in substantial liability and a loss of reputation in
the marketplace. Failure to comply with these laws also could subject us to civil and criminal penalties that could adversely
affect our business, results of operations, financial condition and cash flows. Our Patient Direct segment is a Medicare- certified
supplier and participates in state Medicaid programs. Failure to comply with applicable standards and regulations could result in
civil or criminal sanctions, including the loss of our ability to participate in Medicare, Medicaid and other federal and state
healthcare programs. We collect, handle and maintain patient- identifiable health information and other sensitive personal and
financial information, which are subject to federal, state and foreign laws that regulate the use and disclosure of such
information. Regulations currently in place continue to evolve, and new laws in this area could further restrict our ability to
collect, handle and maintain personal or patient information, or could require us to incur additional compliance costs, either of
Wthh could have an adverse 1mpact on our results of operations and cash flows. Violations of federal (such as the-Health
v e v —-er-HIPAA), state or forelgn laws (such as the EU GDPR

rtor-s-General-Data eettonRegulation or U. K. GDPR) concerning privacy and data protection
could subject us to CIV11 or criminal penalties, breach of contract claims, costs for remediation and harm to our reputation. Our
operations, including our billing practices and our arrangements with healthcare providers, are also subject to extensive federal
and state laws and audits, inquiries and investigations from government agencies. For example, in connection with the settlement
agreements resolving the investigation conducted by the U. S. Attorney’ s Office for the Southern District of New York
regarding civil investigative demands Aprra was requrred to enter into a ﬁve year Gefpef&te—l-ﬂtegﬂty—&gfeeﬂaen-t—(—CIA ¥y with
the HHS OIG ©Offiee-o § h wtees-. The CIA provides that
Apria will, among other thrngs impose certarn over51ght obhgatrons on Apna Gwens—&—Mrﬂer—s board of directors, provide
certain management certifications, and continue or implement, as applicable certain compliance training and education. The CIA
also requires Apria to engage independent third parties to review compliance with the CIA, as well as certain reporting,
certification, record retention and notification requirements. Failure to comply with the obligations under the CIA could have
material consequences for us including monetary penalties or exclusion from participation in federal healthcare programs.
Applicable laws may be directed at payments for the products and services we provide, conduct of our operations, preventing
fraud and abuse, and billing and reimbursement from government programs such as Medicare, Medicaid and from commercial
Payors. These laws may have related rules and regulations that are subject to interpretation and may not provide definitive
guidance as to their application to our operations, including our arrangements with hospitals, physicians, and other healthcare
providers. Federal and state governments have contracted with private entities to audit and recover revenue resulting from
payments made in excess of those permitted by federal and state benefit program rules. These entities include, but are not limited
to, Recovery Audit Contractors that are responsible for auditing Medicare claims, Unified Program Integrity Contractors that are
responsible for the identification of suspected fraud through medical record review and Medicaid Integrity Contractors, that are
responsible for auditing Medicaid claims. We believe audits, inquiries, and investigations from these contractors and others will
occur from time to time in the ordinary course of our business. We also may be subject to increased audits from commercial
Payors and pursuant to federal, civil, and criminal statutes that relate to our billings to commercial Payors. Our efforts to be
responsive to these audits, inquiries, and investigations may result in substantial costs and divert management’ s time and
attention away from the operation of our business. Moreover, an adverse outcome with respect to any audit, inquiry or
investigation may result in damage to our reputation, or in fines, penalties or other sanctions imposed on us. Such pending or
future audits, inquiries, or investigations, or the public disclosure of such matters, could have a material adverse effect on our
business, financial condition, results of operations, cash flows, capital resources and liquidity. Federal and state laws are broadly
worded and may be interpreted or applied by prosecutorial, regulatory, or judicial authorities in ways that we cannot predict.
Additionally, in many instances, there are only limited publicly available guidelines and methodologies for determining errors
with certain audits. As a result, there can be a significant lack of clarity regarding required documentation and audit
methodology. The clarity and completeness of each patient medical file, some of which is the work product of physicians not
employed by us, is essential to successfully challenging any payment denials. Certain of our operations engage in Ethylene
Oxide (EtO) sterilization of medical products either directly or indirectly through third- parties. In the United-States-U. S. ,
several regulators, including the EPA, the FDA, and agencies at the state and local level, play a role in regulating the use of EtO
sterilization. Recent announcements of the temporary or permanent closure of sterilization facilities operated by others have been
associated with state and / or local regulatory or other legal action related to EtO emissions at those facilities. We have taken and




will continue to take measures to comply with all applicable emissions regulations and to reduce emissions. However, no
assurance can be given that current or future legislative or regulatory action, or current or future litigation to which we may
become a party, will not significantly increase the costs of conducting sterilization operations or curtail or eliminate the use of
EtO in our operations. Further, we could be liable for damages and fines as a result of legislative or regulatory action or
litigation, which could have a material adverse effect on our financial condition , results of operations, cash flows, capital
resources and liquidity . Accordingly, our arrangements and business practices may be the subject of government scrutiny or
be found to violate applicable laws. If federal or state government officials challenge our operations or arrangements with third
parties that we have structured based upon our interpretation of these laws, rules, and regulations, such a challenge could
potentially disrupt our business operations and we may incur substantial defense costs, even if we successfully defend our
interpretation of these laws, rules, and regulations. If the government or third parties successfully challenge our interpretation,
such a challenge may have a material adverse effect on our business, financial condition, results of operations, cash flows,
capital resources and liquidity. We must obtain clearance or approval from the appropriate regulatory authorities prior to
introducing a new product or a modification to an existing product. The regulatory clearance process may result in substantial
costs, delays and limitations on the types and uses of products we can bring to market, any of which could have a material
adverse effect on our business. In the Hnited-States-U. S. , before we can market a new product, or a new use of, or claim for, or
significant modification to, an existing product, we generally must first receive clearance or approval from the FDA and certain
other regulatory authorities. Most major markets for medical products outside the Ynited-States-U. S. also require clearance,
approval or compliance with certain standards before a product can be commercially marketed. The process of obtaining
regulatory clearances and approvals to market a medical product can be costly and time consuming, involve rigorous pre-
clinical and clinical testing, require changes in products or result in limitations on the indicated uses of products. We cannot
assure you that these clearances and approvals will be granted on a timely basis, or at all. In addition, once a medical product
has been cleared or approved, a new clearance or approval may be required before it may be modified, its labeling changed or
marketed for a different use. Medical products are cleared or approved for one or more specific intended uses and promoting a
device for an off- label use could result in government enforcement action. Furthermore, a product approval or clearance can be
withdrawn or limited due to unforeseen problems with the medical product or issues relating to its application. The regulatory
clearance and approval process may result in, among other things, delayed, if at all, realization of product net sales, substantial
additional costs and limitations on the types of products we may bring to market or their indicated uses, any one of which could
have a material adverse effect on our results of operations, financial condition and cash flows. Our failure to comply with
regulatory requirements or receive regulatory clearances or approvals for our medical gas facilities, products or operations could
adversely affect our business. We have a number of medical gas facilities in several states. These facilities are subject to federal
and state regulatory requirements. Our medical gas facilities and operations are subject to extensive regulation by the FDA and
other federal and state authorities. The FDA regulates medical gases, including medical oxygen, pursuant to its authority under
the FFDCA FederalFood, Drug;and-CosmetieAet-. Among other requirements, the FDA” s cGMP regulations impose certain
quality control, documentation, and recordkeeping requirements on the receipt, processing, and distribution of medical gas.
Further, in each state where we operate medical gas facilities, we are subject to regulation under state health and safety laws,
which vary from state to state. The FDA and state authorities conduct periodic, unannounced inspections at medical gas facilities
to assess compliance with the cGMP and other regulations. We expend significant time, money, and resources in an effort to
achieve substantial compliance with the cGMP regulations and other federal and state law requirements at each of our medical
gas facilities. There can be no assurance, however, that these efforts will be successful and that our medical gas facilities will
achieve and maintain compliance with federal and state laws and regulations. Our failure to achieve and maintain regulatory
compliance at our medical gas facilities could result in enforcement action, including warning letters, fines, product recalls or
seizures, temporary or permanent injunctions, or suspensions in operations at one or more locations, as well as civil or criminal
penalties, all of which could materially harm our business, financial condition, results of operations, cash flows, capital
resources, and liquidity. The medical gas products we manufacture and distribute and certain other products we distribute are
subject to extensive regulation by the FDA and other federal and state governing authorities. Compliance with FDA, state, and
other requirements regarding production, safety, quality, manufacturing, distribution and marketing is costly and time-
consuming, and while we seek to be in full compliance, instances of non- compliance could arise from time to time. We cannot
be assured that any of our medical gases will be certified by the FDA. We have applied for, and received, designated gas
certifications for our medical gas products. We may not be successful in receiving certification in the future. Other potential
product manufacturing- related risks include difficulties or delays in product manufacturing, sales, or marketing, which could
affect future results through regulatory actions, shutdowns, approval delays, withdrawals, recalls, penalties, supply disruptions
or shortages, reputational harm, product liability, and / or unanticipated costs. Failure to comply with applicable regulatory
requirements could result in administrative enforcement action by the FDA or state agencies, which may include any of the
following: adverse publicity; warning or untitled letters; fines; injunctions; consent decrees; civil money penalties; recalls;
termination of distribution or seizure of our products; operating restrictions or partial suspension or total shutdown of
production; delays in the introduction of products into the market; withdrawals or suspensions of current medical gas
certifications or drug approvals, resulting in prohibitions on sales of our products; and criminal prosecution. There is also a risk
that we may not adequately implement sustainable processes and procedures to maintain regulatory compliance and to address
future regulatory agency findings, should they occur. The FDA may change its policies, adopt additional regulations or revise
existing regulations, each of which could prevent or delay certification of our medical gases, or could impact our ability to
market a device that was previously certified or cleared by the FDA. Any of these sanctions could result in higher than
anticipated costs or lower than anticipated sales and have a material adverse effect on our business, financial condition, results of
operations, cash flows, capital resources and liquidity. Our business may be adversely affected if we are unable to adequately



establish, maintain, protect and enforce our intellectual property and proprietary rights or prevent third parties from making
unauthorized use of such rights. Our intellectual property is an important part of our business. Failure to adequately protect our
intellectual property rights could result in our competitors offering similar products and services, potentially resulting in the loss
of our competitive advantage and a decrease in our revenue, which would adversely affect our business prospects, financial
condition, results of operations, and cash flows. Our success depends in part on our ability to protect our proprietary rights and
intellectual property. We rely on a combination of intellectual property rights, such as patents, trademarks, copyrights, trade
secrets (including know- how) and domain names, in addition to teammate and third- party confidentiality agreements,
intellectual property licenses and other contractual rights, to establish, maintain, protect and enforce our rights in our technology,
proprietary information and processes. For example, we rely on trademark protection to protect our rights to various marks as
well as distinctive logos and other marks associated with our products and services. Furthermore, intellectual property laws and
our procedures and restrictions provide only limited protection and any of our intellectual property rights may be challenged,
invalidated, circumvented, infringed or misappropriated. If we fail to protect our intellectual property rights adequately, we may
lose an important advantage in the markets in which we compete. Other parties may also independently develop technologies,
products and services that are substantially similar or superior to ours. We also may be forced to bring claims against third
parties. However, the measures we take to protect our intellectual property from unauthorized use by others may not be
effective, and there can be no assurance that our intellectual property rights will be sufficient to protect against others offering
technologies, products or services that are substantially similar or superior to ours and that compete with our business. Our
management’ s attention may be diverted by these attempts, and we may need to use funds in litigation to protect our proprietary
rights against any infringement, misappropriation or other violation. We may become subject to litigation , investigations,

claims and other legal proceedings brought by regulatory agencies, third partics elaiming-infringement-, misappropriation-or
individuals ether-violationby-us-of their-inteHeetaatpropertyrights-. Our commercial success depends in part on avoiding

infringement, misappropriation or other violations of the intellectual property and proprietary rights of third parties. However,
we may become party to disputes from time to time over rights and obligations concerning intellectual property held by third
parties. For example, third parties may allege that we have infringed upon or not obtained sufficient rights in the technologies
used in our products and services. We cannot assure that we are not infringing or violating, and have not infringed or violated,
any third- party intellectual property rights, or that we will not be held to have done so or be accused of doing so in the future.
Any claim that we have violated intellectual property or other proprietary rights of third parties, with or without merit, and
whether or not it results in litigation, is settled out of court or is determined in our favor, could be time consuming and costly to
address and resolve, and could divert the time and attention of management and technical personnel from our business. Our
liability insurance may not cover potential claims of this type adequately or at all. Any of these events could have a material
adverse effect on our business, results of operations, financial condition and cash flows. We are subject to risks relating to
asserted claims, litigation and other proceedings relating to employment and pay practices. We are facing, or may face,
claims or become a party to a variety of legal actions that affect our business, including breach of contract actions,
employment and employment discrimination- related suits or employee benefit claims under California and Federal law.
We may also be subject to examination of our payroll practices from various federal and state taxation authorities from
time to time. While we believe that our employment and pay practices materially comply with relevant laws and
regulations, interpretations of these laws may change. There is a risk that we could be subject to payment of additional
wages, insurance and employment, and payroll- related taxes and sizeable statutory penalties negatively impacting our
financial position, results of operations and cash flows. In addition, our involvement in these matters and any related
adverse rulings may result in increased costs and expenses, significant costs in defending such claims, even if groundless,
reputational damage, cause us from time to time to significantly increase our legal expenses and / or modify our pay
practices, all of which would likely have an adverse impact on our financial performance and profitability. We may incur
product liability losses, litigation liability, product recalls, safety alerts or regulatory action associated with the provision of
healthcare services, and the products that we source, assemble, manufacture and sell which can be costly and disruptive to our
business. There is an inherent risk of liability in the provision of the services we provide and the design, assembly, manufacture
and marketing of the medical products of the types we sell. As participants in the healthcare industry, we are and expect to be
periodically subject to lawsuits, some of which may involve large claims and significant costs to defend, such as mass tort or
other class actions. A number of factors could result in an unsafe condition or injury to, or death of, a patient with respect to the
products that we source, assemble, manufacture or sell, including physician technique and experience in performing the relevant
surgical procedure, component failures, manufacturing flaws, design defects or inadequate disclosure of product- related risks or
information. A successful claim in excess of, or not covered by, our insurance policies could have a material adverse effect on
our business, financial condition, results of operations, cash flows, capital resources and liquidity. Our insurance policies are
also subject to annual renewal and our insurance premiums could be subject to material increases in the future. In addition to
product liability claims and litigation, an unsafe condition or injury to, or death of, a patient associated with our products could
lead to a recall of, or issuance of a safety alert relating to, our products, or suspension or delay of regulatory product approvals or
clearances, product seizures or detentions, governmental investigations, civil or criminal sanctions or injunctions to halt
manufacturing and distribution of our products. Any one of these could result in significant costs and negative publicity
resulting in reduced market acceptance and demand for our products and harm our reputation. In addition, a recall or injunction
affecting our products could temporarily shut down production lines or place products on a shipping hold. In April 2023 the
FDA recommended that consumers, health care providers and facilities not use certain models of O & M Halyard
surgical N95 respirators when fluid resistance is required. While there was no injury or damage to any individuals, as a
result of the recommendation we voluntarily stopped the sale in the U. S. of the affected respirators for a temporary
period, until the FDA concluded testing and updated its recommendations for use. While the FDA recommendation did



not materially affect our results of operations for 2023, there is no guarantee that future recommendations or sanctions
will be resolved on the same timeline, if at all. All of the foregoing types of legal proceedings and regulatory actions are
inherently unpredictable and, regardless of the outcome, could disrupt our business, result in substantial costs or the diversion of
management attention and could have a material adverse effect on our results of operations, financial condition and cash flows.
We could be subject to adverse changes in the tax laws or challenges to our tax positions. We operate throughout the United
States-U. S. and other countries. As a result, we are subject to the tax laws and regulations of the Ynited-States-U. S. federal,
state and local governments and of various foreign jurisdictions. From time to time, legislative and regulatory initiatives are
proposed, including but not limited to proposals to repeal last- in, first- out (LIFO) treatment of inventory in the Hnited-States-U.
S. or changes in tax accounting methods for inventory, import tariffs and taxes, or other tax items. Changes in tax laws and
regulations could adversely affect our tax positions, tax rate or cash payments for taxes. There can be no assurance that our
effective tax rate will not be materially adversely affected by legislative developments. Audits by tax authorities could result in
additional tax payments for prior periods, and tax legislation could materially adversely affect our financial results and tax
liabilities. The amount of income taxes we pay is subject to ongoing audits by U. S. federal, state and local tax authorities and by
non- U. S. tax authorities. In addition, tax laws and regulations are extremely complex and subject to varying interpretations.
Although we believe that our historical tax positions are sound and consistent with applicable laws, regulations and existing
precedent, there can be no assurance that our tax positions will not be challenged by relevant tax authorities or that we would be
successful in any such challenge. If these audits result in assessments different from our reserves, our future results may include
unfavorable adjustments to our tax liabilities. Our aspirations, goals and disclosures related to ESG matters expose us to
numerous risks, including risks to our reputation and stock price. Companies are facing increasing scrutiny from regulators,
investors, consumers and other stakeholders related to ESG matters. We engage with key stakeholders to develop ESG focus
areas and to set ESG- related goals, many of which are aspirational. We have set and disclosed these focus areas, goals and
related objectives as part of our continued commitment to ESG matters, but our goals and objectives reflect our current plans and
aspirations and are not guarantees that we will be able to achieve them. Our efforts to accomplish and accurately report on these
goals and objectives present numerous operational, reputational, financial, legal and other risks, certain of which are outside of
our control, and could have, under certain circumstances, a material adverse impact on us, including on our reputation and stock
price. Moreover, while we create and publish voluntary disclosures regarding ESG matters from time to time, some of the
statements in those voluntary disclosures may be based on hypothetical expectations and assumptions that may or may not be
representative of current or actual risks or events or forecasts of expected risks or events, including the costs associated
therewith. Such expectations and assumptions are necessarily uncertain and may be prone to error or subject to misinterpretation
given the long timelines involved and the lack of an established single approach to identifying, measuring and reporting on
many ESG matters. If our ESG practices do not meet evolving regulator, investor or other stakeholder expectations and
standards, then our reputation, our ability to attract or retain employees and our attractiveness as an investment, business partner
or acquiror could be negatively impacted. Similarly, our failure or perceived failure to adequately pursue or fulfill our goals and
objectives or to satisfy various reporting standards within the timelines we announce, or at all, could also have similar negative
impacts and expose us to other risks, which under certain circumstances could be material. Further, organizations that provide
information to investors on corporate governance and related matters have developed ratings processes for evaluating companies
on ESG matters. Such ratings are used by some investors to inform their investment and voting decisions, and thus unfavorable
ESG ratings may have a negative impact on our reputation, stock price and access to and costs of capital. Our amended and
restated bylaws designates the Ynited-States-U. S. District Court for the Eastern District of Virginia as the exclusive forum for
certain litigation that may be initiated by our stockholders, which could limit our stockholders’ ability to obtain a favorable
judicial forum for disputes with us. Pursuant to our amended and restated bylaws, unless we consent in writing to the selection
of an alternative forum, the Hnatted-States-U. S. District Court for the Eastern District of Virginia, (or, if YUnited-States-U. S.
District Court for the Eastern District of Virginia lacks subject matter jurisdiction, another state or federal court located within
the Commonwealth of Virginia) will be the sole and exclusive forum for (i) any derivative action or proceeding brought on
behalf of the Company, (ii) any action asserting a claim of breach of a duty owed by any director or officer or other employee of
the Company to the Company or the Company’ s shareholders, (iii) any action asserting a claim against the Company or any
director or officer or other employee of the Company arising pursuant to any provision of the Virginia Stock Corporation Act,
our articles of incorporation or our amended and restated bylaws (as either, or (iv) any action asserting a claim against the
Company or any director or officer or other employee of the Corporation governed by the internal affairs doctrine. In addition,
our amended and restated bylaws provide that, unless we consent in writing to the selection of an alternative forum, the federal
district courts of the Hnited-States-U. S. of America shall, to the fullest extent permitted by law, be the sole and exclusive forum
for the resolution of any complaint asserting a cause of action arising under the Securities Act of 1933, as amended. The forum
selection clause in our amended and restated bylaws may have the effect of discouraging lawsuits against us or our directors and
officers and may limit our stockholders’ ability to obtain a favorable judicial forum for disputes with us. Risks Related to Our
Debt We may not be able to generate sufficient cash to service our debt and other obligations. As of December 31, 2622-2023 ,
on a consolidated basis we had approximately $ 2. 5-1 billion of aggregate principal amount of indebtedness, excluding deferred
financing costs and third party fees, $ 450 million of undrawn availability under our Receivables Financing Agreement, $
423 million of undrawn availability under our revolving credit facility, as well as other appreximately-$262-mitlionin
contractual obhgatrons tmder—etueepefat-mg—leasmg—aﬁ&ﬁgemeﬁfs-due beyond the next twelve months —$—3§4—nﬂ-l-l-teﬂ—ef—uﬂdf&w1&

efed-r-t—faei—l-rW— Our ratio of total debt to total shareholders equrty as of December 31, 292—2—2023 was %64—227 % See Part ll
Item 7 “ Management -’ s Discussion and Analysis of Financial Condition and Results of Operations — Contractual Obligations ”
of this Annual Report on Form 10- K for additional details. Our ability to make payments on our indebtedness and our other



obligations will depend on our financial and operating performance, which is subject to prevailing economic and competitive
conditions and to certain financial, business and other factors beyond our control. We may be unable to maintain a level of cash
flows from operating activities sufficient to permit us to pay the principal, premium, if any, and interest on our indebtedness. If
our cash flows and capital resources are insufficient to fund our debt service obligations, we may be forced to reduce or delay
investments and capital expenditures, or to sell assets, seek additional capital or restructure or refinance our indebtedness. These
alternative measures may not be successful and may not permit us to meet our scheduled debt service obligations. We cannot
assure you that we would be able to implement any of these alternatives on satisfactory terms or at all. In the absence of such
operating results and resources, we could face substantial liquidity problems and may be required to dispose of material assets or
operations to meet our debt service and other obligations. We may not be able to consummate those dispositions or to obtain the
proceeds that we could realize from them, and these proceeds may not be adequate to meet any debt service obligations then
due. If we are unable to service our debt obligations from cash flows, we may need to refinance all or a portion of our debt
obligations prior to maturity. Our ability to refinance or restructure our debt will depend upon our financial condition or the
condition of the capital markets at such time. Any refinancing of our debt could be at higher interest rates and may require us to
comply with more onerous covenants, which could further restrict our business operations. We may not be able to refinance any
of our indebtedness on commercially reasonable terms or at all. We may not be able to refinance, extend or repay our substantial
indebtedness which would have a material adverse affect on our financial condition. Our 2024 Notes, 2029 Notes and 2030
Notes become due and payable in December 2024, March 2029 and March 2030. We may need to raise capital in order to repay
the 2024 Notes, 2029 Notes, and 2030 Notes. As of December 31, 26222023 , we owed $ 246-171 million, $ 560-479 million
and $ 666-552 million in principal under our 2024 Notes, 2029 Notes, and 2030 Notes, respectively. If we are unable to raise
sufficient capital to repay these obligations at maturity and we are otherwise unable to extend the maturity dates or refinance
these obligations, we would be in default. We cannot provide any assurances that we will be able to raise the necessary amount
of capital to repay this obligation or that we will be able to extend the maturity dates or otherwise refinance this obligation.
Upon a default, our lenders would have the right to exercise its rights and remedies to collect, which would include foreclosing
on our assets. Accordingly, a default would have a material adverse effect on our business and financial condition. Our credit
facilities and our existing notes have restrictive covenants that could limit our financial flexibility. Our Credit Agreement,
Receivables SeeuritizationPrograntrFinancing Agreement ., and Revolver, as well as the indentures that govern our existing
senior notes, contain financial and other restrictive covenants that limit our ability to engage in activities that may be in our
long- term best interests. Our credit facilities and the indentures governing our existing notes include restrictions that, among
other things, limit our ability to: incur indebtedness; grant liens; engage in acquisitions, mergers, consolidations and
liquidations; use proceeds from asset dispositions for general corporate purposes, restricted payments, or investments; enter into
transactions with affiliates; and amend, modify or prepay certain indebtedness. Under our credit facilities, we are subject to
financial covenants that require us to maintain ratios for leverage and interest coverage, including on a pro forma basis in the
event of an acquisition. These restrictions limit our ability to manage our business in our sole discretion, which could adversely
affect our business by, among other things, limiting our ability to take advantage of financings, mergers, acquisitions and other
corporate opportunities that we believe would be beneficial to us. The terms of any future indebtedness we may incur could
include more restrictive covenants. We cannot assure you that we will be able to maintain compliance with these covenants in
the future and, if we fail to do so, that we will be able to obtain waivers from the lenders and / or amend the covenants. Our
ability to comply with these various covenants may be affected by events beyond our control, including prevailing economic,
financial and industry conditions. Our failure to comply with these restrictions or covenants could result in a default under the
agreements governing the relevant indebtedness. If a default under the credit facilities and the indentures governing our existing
notes is not cured or waived, such default could result in the acceleration of debt or other payment obligations under our debt or
other agreements that contain cross- acceleration, cross- default or similar provisions, which could require us to repurchase or
pay debt or other obligations prior to the date it is otherwise due. Our variable rate indebtedness subjects us to interest rate risk,
which could cause our indebtedness service obligations to increase significantly. Certain borrowings under our Credit
Agreement and Receivables SeeuritizationProgramrFinancing Agreement bear interest at variable rates and expose us to
interest rate risk. If interest rates were to increase, our debt service obligations on our variable rate indebtedness would increase
even though the amount borrowed remained the same, and our earnings and cash flows will correspondingly decrease. Despite
current indebtedness levels, we may continue to incur indebtedness in the future, and the amount of that additional indebtedness
may be substantial, which could further exacerbate the risks described herein. We and-our-subsidiaries-may incur substantial
additional indebtedness in the future. If new debt is added to our current debt levels, the related risks that we and our
subsidiaries now face to service debt levels and the risks associated with failure to adequately service our debt could intensify.
General Risk Factors . Our continued success is substantially dependent on positive perceptions of our reputation.One of the
reasons why customers choose to do business with us and why teammates choose us as a place of employment is the reputation
that we have built over many years.To be successful in the future,we must continue to preserve,grow and leverage the value of
our brand.Reputational value is based in large part on perceptions of subjective qualities.Even an isolated incident,or the
aggregate effect of individually insignificant incidents,can erode trust and confidence,particularly if they result in adverse
publicity,governmental investigations or litigation,and as a result,could tarnish our brand and lead to adverse effects on our
business,results of operations,financial condition and cash flows =We are subject to risks related to public health crises or future
outbreaks of health crises or other adverse public health developments steh-as-the-COVID-—9-global-pandemte-. As a global
healthcare solutions company, we are impacted by public health crises. For instance, COVID- 19 affected the ability of
suppliers and vendors to provide products and services to us or to do so at acceptable quality levels or prices. Any worsening
future outbreaks of the-COVID- 19 pandemie-or-any-futare-outbreaks-could further reduee-affect demand for our products,
which could have a material negative impact on our revenues and profit for future periods. In addition, public health crises may



cause health care professionals to prioritize the needs of impacted patients and access to other healthcare services may be
limited, which could negatively impact new patient growth in our Patient Direct segment. While we experienced growth in sales
volumes for certain of our products (such as PPE) during the COVID- 19 pandemic, as well as improved productivity and
manufacturing output, there can be no assurance that such growth rates, increased sales volumes or other improvements
would be maintained-achieved during or following the-€COVHD-—9-pandemie-or-any other public health crisis. Adverse public
health developments suelras-€OVID-—9-can also disrupt global capital markets, which can adversely impact our access to
capital including deferred payment arrangements with key suppliers. In addition, actions by the Hnited-States-U. S. government
or other foreign government in response to any such public health developments could adversely affect our business and
operations, including by way of closure of one or more facilities for an unknown period of time. We hawe-incurred additional
costs to ensure we meet met the needs of our customers and pfefeet—protected our workforce and-expeet-to-eontinte-to-theut

8 p in response to the COVID- 19
pandemic , and may s1mllarly 1ncur addltlonal costs if we are required to 1mplement operational changes in response to
any future pandemics. If we do not respond appropriately to the-pandemie;-any future outbreaks or similar pandemics, or if
customers do not perceive our response to be adequate for the Hntted-States-U. S. or our international markets, we could suffer
damage to our reputation and our brands, which could adversely affect our business. We may also experience additional impacts
that we are not aware of currently. Pue-We are not able to predlct at thls tlme the uﬂeefta-mt-y—extent to whlch any future

outbreaks of -t-he—( OVID 19 p&ﬂdeﬂa-te—s—d-uf&&eﬁ—

pandemlcs may-would have a material effect on our fmdncml or opemtlondl results Our contlnued success 1s %ub@tantlally
dependent...... operations, financial condition and cash flows|. The market price for our common stock and debt have been, and
may continue to be, highly volatile. The market price for our common stock and debt have been, and may continue to be, highly
volatile. A variety of factors may have a significant impact on the market price of our common stock and debt, including, but not
limited to '—the publlcatlon of earnmos estlmates or other resemch reports and speculdtlon in the press or m\ estment




