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Investing in our common stock involves a high degree of risk. The risks described below are not the only risks or
uncertainties we face. The occurrence of any of the following riskrisks faetors-eottd-have-a-or additional risks and
uncertainties not presently known to us, or that we currently believe to be matertal-immaterial , could materially and
advefse—adversely effeet—affect ef-our bu@lne%% re%ult% of operauonq ﬁnan01al Condmon Caqh ﬂowq and stock prlce —&nd

2

. Risks Related to Our Business and Operations We face extenqlve competition
in our markets, and our failure to compete effectively could result in decreased demand for our products and services and / or
price reductions, which could materially and adversely affect our ability to achieve and sustain profitability and harm our
business, financial condition, and results of operations. The markets for our subseription-products and services and-hardware
produets-are characterized by rapid technological advances, intense competition among existing and emerging competitors, fluid
and evolving industry practices, disruptive technology developments (including artifietalHntetigenee-the use and integration
of Al into products and serv1ce offerlngs ), and frequent new product nmoductlom any one of these factors, neluding-that

0 0 y y prod Re ould create
downward pressure on pricing and gross margins and could adversely affect sales to our existing customers, as well as our
ability to attract and sell to new customers. Our future success depends on our ability to anticipate and identify changes in
customer needs and / or relevant technologies (including AI) , quickly respond to customer requirements, and rapidly and
effectively introduce new and innovative products, features, and functions, while maintaining the integrity, quality, and
competitiveness of our existing products and services . If we fail in these efforts, our business, financial condition, and results
of operations could %uffer and our ablhty to achleve and sustain proﬁtablhty could be adver%ely 1mpacted —Gur—Geveﬂmeﬂ%

ﬁsu&&eﬁem Our failure to meet service level Conlnutmenti or mlle%tonei unde1 customer
contracts may result in our customer contracts being less profitable, and expose us to liability and reputational harm. Our
subscription services agreements typically include service level commitments or milestones. If we fail to meet these contractual
commitments, we may be contractually obligated to pay penalties or provide service credits for a portion of the service fees paid
by our customers. As-sweh-Customers also typically have the right to terminate their agreements and pursue damages
claims for serious or repeated failures to meet service level commitments. these-These contractual commitments have, and
may in the future, adversely impact our revenues, ARR, and gross margins earned on our subscription services. Moreover, our
failure to meet our commitments could result in customer dissatisfaction, reputational harm, or the loss of customers, and
adversely affect our business and results of operations. We rely on third- party cloud and network infrastructure providers to
deliver our subscription services, and any interruptions or delays in their services could harm our reputation and business. Our
ability to deliver our subscription services in a timely, secure, and reliable manner to our customers depends on the protection of
the information we store with our third- party cloud providers, as well as the maintenance of third- party network
infrastructures. Interruptions or delays in these services, including those which may be caused by natural disasters or malicious
actors, have, and may in the future, result in service disruptions, resulting in our failure to meet service level commitments or
milestones, exposing us to liability, reputational damage, and potential loss of customers. We may also incur significant costs to
use alternative providers or equipment to deliver our subscription services or taking other actions to mitigate any prolonged
service disruptions. Any such alternatives could be more difficult or costly to replace than what we currently license, and
integration of alternatives into our information technology system could require significant work and resources and delays. Our
products might experience coding, configuration, or manufacturing errors, which could damage our reputation, deter current and
potential customers from purchasing our products and materially and adversely affect our business, financial conditions, results
of operations, and cash flows. Our products or product updates may contain coding, configuration or manufacturing errors that
can negatively impact their functionality, performance, operation, and integration capabilities, and expose us to product liability,
performance issues, warranty claims, and harm to our reputation, which could adversely affect our business, financial condition,
results of operations, and cash flows. Macroeconomic conditions and geopolitical events could have a material adverse effect on
our bu@lne%% ﬁnanc1al Condmon results of 0perat10n§ and cash ﬂowq Econonuc 1n§tab111ty or regulatory or pohtlcal cond1t10n§




customers, suppliers, and our other third- party providers conduct business, and the impact of such conditions or insecurities,
including inflated costs of goods sserviees;anddabor-and muted or decreased consumer confidence and discretionary spending,
could materially and adversely impact the cost and demand for our products and services, our ability to perform our contractual
obligations, and execute our operational and growth strategies. * Cost of products and components. Certain areas of our business
could experience supply chain challenges, including shortages, shipping delays, and increased costs due to price increases for
hardware products and components and in shipping aned-transpertation—costs; white-the-areas-ef-changes in U. S. and foreign
trade policies, including new et or business-mest-vulnerable-increased tariffs, potential sanctions and counter-
sanctions, particularly with or involving China, South Korea, and Taiwan could result in increased costs; however, we
have taken steps to minimize the impact of these factors . We didnotexperienee-signifieantadverse-effeetsinr2623-and;
notwithstanding-thatwe-have expanded the eeuntries-and-regions where twhieh-we sell our hardware products , and have
added—we contlnue to bulld our suppller network 1nclud1ng 1dent1fy1ng and / or establlshlng alternatlve qupphers to

ﬂslﬁe-etuebuﬂnes‘s—me}udmg—etueeests-of geeds—our hardware products, increase our 1nventory levels of scarce
components and epef&ﬁ-ng-resu}ts—adjust our prlcmg to reﬂect market conditions . * Cost of labor and labor shortages —aber

& vIB-. High labor costs have a direct negative impact on
our result% of operatlonq and could negatlvely influence our customers’ investment choices, including whether and when to
invest in our products and services. Additionally, fewer participants in the labor market may dampen businesses’ and
consumers’ ability and desire to invest and spend, which could also negatively influence our customers’ investment choices.
Any of the forgoing events could adversely impact our business, including our costs of geeds-sales and operating results. ¢
Changes in consumer confidence. The restaurant / retail industries depend on consumer discretionary spending. Our customers
are impacted by consumer confidence, which is influenced, in part, by general economic conditions, which may negatively
affect consumer discretionary spending. A material decline in consumer confidence could result in consumers dining eheesing
to-dine-out less , frequently-orreduee-the-amotnt-theyspend-spending less on meals while-dining-out, or altering the source
or mix of their purchasing choices , which could negatively impact our customers’ sales and, in turn, result in reduced,
delayed, or cancelled orders (bookingi) or a decrease in active sites, revenue, or annual recurring revenue (ARR) from our
subscription %erv1ce§ or an increase in customer churn; or reduced delayed or. cancelled hardware sales and installations. Fhe

avallablhty or supplier performance may affect our ab1hty to as%emble repair, and dehver our hardware products and perform
related services, which could have a material adverse effect on our business, financial condition, and results of operations. We
depend on third- party suppliers to deliver hardware products and components in sufficient quantities, at reasonable prices, and
timely so that we can timely deliver and install our hardware products and perform our Advanced Exchange, depot repair and
field services. We have agreements for the supply of hardware products and components, including long- term or volume-
based purchase agreements with some suppliers . We and-we-de-have alternative sources +dentified-in the event one or more of
our component suppliers are not able to perform or fully perform; and we hold safety stocks of single source hardware
products in quantities that we believe are sufficient to protect against possible supply chain disruptions; however, we
cannot assure that hardware products and components will be available or available in needed quantities and quality or at
favorable or competitive prices. If we experience a problem ( availability, quantity, quality, or pricing) with one or more of our
suppliers, and we are not able to cover or adequately cover from other sources, it could lead to a shortage of hardware products
and components and extended lead times for the delivery and installation of our hardware products or adversely affect our
performance of Advanced Exchange, depot repair and field services, which could negatively impact our ability to satisfactorily
and timely meet our contractual and customer obligations. This could result in reduced sales, breach or termination of contracts,
and damage to our reputation and relationships with our customers, which could have a negative-tmpaet-material adverse effect
on our business, financial condition, and results of operations. Further, in some instances, we are dependent on single- source
suppliers for eertatref-our hardware products and-eempenents-, which may subject us to other significant risks, including
inadequate inventory, higher prices, and reduced control over preduetoreempenentdelivery schedules —eﬁﬁadequa-te
ventory-. Most of our suppliers of hardware products and components are located internationally, including in South Korea,
China, and Taiwan, and are susceptible to hostilities in those regions and tariffs and other restrictions on trade barriers
between the United States and tariffs-countries where our hardware products and components are sourced , which could
increase the cost or restrict the availability of eertatn-hardware products and components to us that we may not be able to
offset or cover from another source . Furthermore, certain of our suppliers could decide to discontinue business with us or
limit the allocation of hardware products and components to us, which could result in our inability to fill our supply needs,
jeopardizing our ability to fulfill our contractual obligations, which could in turn, result in a decrease in sales and cash flows,
contract penalties or terminations, and damage to customer relationships and our reputation. While we have been able to secure
ebtam—eest—fedueﬁeﬂs-aﬂd-avetd—tmfaimfab}e-—— favorable ehaﬂges—te-terlm Vm-h—seme—from most of our suppliers, this is not
the case with all of our %upphers .5an &y orable-Unfavorable pricing, quantity, and
delivery terms © ; negatlvely impact eur gross margins
treur-associated with hardware sales and Advanced Exchange, depot repair, and field services. To offset increased costs, we
have and may in the future increase the prices of our hardware products and installation, repair, and field services. These price
increases could make us less competitive, result in reduced sales, and loss of potential new customers, and cause damage to our
reputation and relationships with our customers, which could have a negative impact on our business, financial condition, and
results of operations. Inventory management is efse-an area of focus as we balance the need to maintain strategic inventory
levels to ensure competitive lead times against the risk of hardware product and component inventory availability and




shortages and customer requirements. n-the-past-when-faced-with-We hold safety stocks of single source hardware produet
products and-eomponentin quantltles that we believe are sufficient to protect against possible supply chain disruptions

and -related-ehallenges;we-have-, in some instances, inereased- increase our inventory levels of components to satisfy
anticipated customer requirements . Higher inventory levels can lead to ;-whieh;-in-some-instanees; resuttedHrincreased
produet-and-eomponent-costs for hardware products and components , inereased-higher inventory expenses , and lower gross
margins, fequif'rng—t-h&t—we—potentlally neces51tat1ng the erte down of excess inventory. Effective fnventery-inventory
management is crucial g d ; , whteh-and failure to maintain
optimal inventory levels could ne atlvely -rmpaet—rng———— impact our ﬁnanc1a1 condition, operational results , efeperattons-and
ability to achieve and sustain profitability. If we are unable to recruit, develop, and retain gaeatfied-skilled employees, our
business, financial condition, and results of operations may be materially and adversely harmed. Our ability to successfully
execute our operational plans and groewth strategies, achieve our business and / or development objectives, or increase the scope
or range of our service or product offerings under-eustomer-eentraets;-is dependent , in part, on our ability to attract, develop,
and retain engineers-skilled employees . including data security and product architects, engineers and technical personnel
and sales representatives rteehnieal-staff-and-other-skited-employees- Competition for top talent in the restaurant / retail and
technology industries is intense. If we cannot effectively recruit, develop, and retain qualified employees to drive our Restaurant
%—Refa-rl—segmeﬁt—s—opelatlonal and qtrategle goals and develop and convert opportunltleq our bu%lne@i could %uffer—MefeeveiL

btts-rness— Our ablhty to recruit, develop, and retain necessary quahfled employee% depend% ona number of factors, 1nclud1ng
compensation and benefits, flexibility regarding virtual and hybrid work arrangements, work location, work environment, and
corporate culture. Acquisitions are an element of our growth strategy, which subjects us to risks commonly associated with
acquisition transactions, which could materially and adversely affect our business, financial condition, results of operations, and
cash flows. We expect to continue to expand our business through acquisitions of complementary companies, products, and
technologies. Acquisition transactions are subject to risks including: ¢ the diversion of our management’ s time and focus from
operating PAR’ s business; ¢ difficulties in obtaining required regulatory or stakeholder approvals; ¢ equity or debt financing
transactions to finance an acquisition, including potential dilution from the issuance of our capital stock or the incurrence of
additional debt or the failure to obtain satisfactory financing terms; ¢ the failure of our due diligence to identify significant issues
associated with or arising out of an acquisition transaction, including issues related to the acquisition target (such as quality of
product or technology and financial reporting, accounting practices, and internal controls) or country specific laws and
regulations; ¢ our inability to fully realize the expected financial or strategic benefits of an acquisition transaction including
within the timeframe we expected; ¢ unforeseen costs, cost overruns, or unanticipated investments; ¢ failure to successfully
integrate and further develop the acquired business, product, or technology; ¢ employee retention costs and expenses, including
compensation and benefit costs and retention payments to executive officers and key employees; ¢ difficulties coordinating and
managing geographically separate organizations, and with foreign acquisitions, the need to integrate operations across different
cultures and languages and to comply with country specific laws and regulations; ¢ difficulties entering geographic markets or
new market segments in which we have no or limited experience; ¢ cybersecurity and data security and protection related
considerations, controls and exposures; * inability to retain customers and suppliers of the acquired business, and on terms
similar to, or better than, those in place with the acquired business; ¢ assumed and unknown liabilities; and  failure to maintain
our internal controls and systems. If we fail to realize expected benefits or synergies from our acquisitions, such as cost- savings
and earnings accretion, or if we decrease our liquidity by using a significant portion of our available cash to finance acquisitions,
incur additional indebtedness or issue additional equity securities to finance acquisitions or incur or assume unanticipated
liabilities, losses or costs associated with our acquisitions, our business, financial condition, results of operations, and cash flows
could be materially and adversely affected. Our international operations subject us to local laws and regulatory regimes,
geopolitical or economic changes or events, uncertainties and other factors that could harm our business, financial condition and
results of operations. For the years ended December 31, 2024, 2023, and 2022, 12 and-2024-5-7F%;5- 5 %, 8.5 %, and 7. 3-5
%, respectively, of our total consolidated revenues were derived from sales outside of the United States. Our iternationat
business, financial condition, and operatlonq subjeet—us-could suffer due toa Vanety of mternatlonal mk@ and—eha-l-}eﬂges;
including: * compliance with a-variety oretEnop ding

Data Protection Regulation (“ GDPR ”) 1, the Eufepea-n—U-meﬁ—Umted ngdom S Data Protectlon Act (the" UK- GDPR")
and similar laws and regulations governing data privacy and data protection , the U. S. Foreign Corrupt Practices Act of
197 -as-amended-, the U. K. Bribery Act and other anti- corruption regulatiens-laws , and other regulatory or contractual
limitations em-governing our ability-to-sel-our-operations and sale of products and services in eertain-foreign markets
jurisdictions , and the risks and costs of non- compliance with such laws and regulations, including fines, penalties, criminal
sanctions against us, our officers or employees, prohibitions on the conduct of our business, and damage to our reputation 3 ®
compliance with the EU Al Act and similar laws and regulations of other foreign jurisdictions governing the
development, adoption, and use of AI, which could result in significant additional costs or result in fines or other
penalties for failing to comply; ¢ geopolitical events, such the Russia- Ukraine war, tensions with China and between
China and Taiwan, hostilities in the Middle East, including the Israel conflict (s), and uncertainty relating to new or
increased tariffs or other trade restrictions implemented by the U. S. or retaliatory trade measures or tariffs
implemented by other countries, which could result in reduced economic activity, increased costs in operating our
business, or other potentially adverse economic outcomes ; * compliance by international employees with accounting
practices generally accepted in the United States, including adherence to our accounting policies and internal controls; ®




1ncreased ﬁnanc1a1 accountlng and reportmg burdens and complexmes . gevefﬁmen{—saﬁeﬁeﬂs—t-hat—may—mfeffefeﬂ&t-h—et&
baffiem—aﬂd—tmde—pfeteeﬁe&measafes—‘—mcreased risks of unfair or corrupt busmess practlces in certaln geographles and of

improper or fraudulent sales arrangements that may impact financial results and result in restatements of financial statements
and irregularities in financial statements; ¢ reduced protection of our intellectual property rights in certain countries and practical
difficulties and costs of enforcing those rights abroad; ¢ difficulties in managing international employees and exposure to
different employment practices and local labor conditions and regulations, including labor issues faced by suppliers or
immigration and labor laws which may adversely impact our access to technical and professtenat-talent-senior management ;
compliance with the laws of numerous foreign taxing jurisdictions and overlapping of different tax regimes; * sales and
customer service challenges associated with operating in different countries; ¢ difficulties in receiving payments from different
geographies, including difficulties associated with currency fluctuations, payment cycles, transfer of funds, or collecting
accounts receivable; and ¢ increased management, travel, infrastructure, and legal compliance costs associated with having
international operations. Fhese--- The risks and-ehalenges-described above could fesu-l-t—m—aﬁ—lncrease the -eur-cost of domg
business 1nternat10nally, whlch could have a materlal adverse effect i d d p

ﬁtu%uppkefs—p&rmers—&ﬂd-eﬁstemefs—We—have—employees mcludmg our employees located in Australla, New Zealand
Canada, [ndia , and Serbia, and third- party consultants , including consultants located in Germany, Philippines-Poland , and
Ukraine, aﬁd—eﬂaer—lee&&eﬁs—et&s&de—e%ﬂae—U—S—&t&t—prowde software development and support services. A sustained loss of
the software development services provided by eur international employees and third- party consultants could negatively
impact our software development efforts, adversely affect our competitive position, harm our reputation, impede our ability to
achieve and maintain-sustain profitability, and negatively impact our business, financial condition, and-results of operations ,
and cash flows . Natural disasters, pandemics, or other natural or manmade disasters or outbreaks could negatively impact our
business and operations. Our business is susceptible to losses and interruptions caused by flooding, hurricanes, earthquakes,
power shortages telecommunlcatlons fallures pandemlcs and other natural or manmade dlsasters —Fhe-global-cOVD—9

tted-oed 0 : ates—eitd vt 2 it : afrd-any
ould have an adverse impact in countries or reglons in Wthh we
conduct our business or offer and sell our services and products or our customers conduct their businesses and, in turn, decrease
the demand for our services or products. Such events could also cause delays or disruptions in access to our subscription
services or third- party providers’ software and systems; cause supply chain disruptions, resulting in shortages or delays in
shipments of hardware products and components; create health and safety risks to our employees and distract employee
productivity; and result in changes in consumer spending choices and customer investment decisions, any one of which could
harm our business and results of operations. Moreover, we may be subject to climate- related regulations and reporting
requirements and changing market dynamics and stakeholder expectations regarding climate change and any impact our
operations have or may have on the environment, all of which may impact our business, financial condition and results of
operations. Risks Related to Cyber Security, Data Privacy, and Intellectual Property Our cloud applications and information
technology systems or those of our service providers could be subject to cyberattacks or other security incidents, which could
result in operational disruptions, costly governmental investigations or litigation and other adverse consequences that could have
a material adverse effect on our business, financial condition, results of operations and cash flows. We experience cyber- attacks
and other attempts to gain unauthorized access to our cloud applications and information technology systems on a regular basis,
and we anticipate that we will continue to be subject to such attempts as we continue to expand the products and services we
offer to customers. Despite our cybersecurity program and the technical and organizational security measures we use to detect
and prevent unauthorized access and usage, our cloud applications and information technology systems, and the third- party
cloud computing platforms on which our cloud applications and data are stored or processed, are vulnerable to cyber- attacks,
including computer viruses, distributed denial of services attacks, malware, social engineering, credential- based attacks, supply
chain attacks and other attacks which may result in unauthorized access by malicious actors, including nation- states and their
agents. Such events have caused, and in the future could result in, the disruption of access to or the interruption of the operation
of our cloud applications and information technology systems, or the cloud computing platforms and cloud applications of our
third- party providers. Even though prior events did not have a material adverse effect on our cloud applications and information
technology systems or the cloud computing platforms and cloud applications of our third- party providers / integrators and our
operations, there can be no guarantee that the same will be the case in the future. Cyber- attacks have become increasingly more
sophisticated, frequent, and difficult to predict and protect against. In particular, the shift to a widespread remote working
environment, including additional remote development teams, and the addition of new infrastructures, as well as the emergence
and maturation of Al capabilities, increases the opportunities available to malicious actors, and, as such, increases the risk of a
cyber- attack potentially occurring which may result in the disruption of access to or the interruption of the operation of our
cloud applications and information technology systems, or the cloud computing platforms and cloud applications of our third-
party providers / integrators. A material failure or disruption in our operations due to such an attack could result in unauthorized
access, data loss, misappropriation of information, interruption of systems availability or denial of access to applications or
information required by our customers to conduct their businesses, which in turn could result in costly governmental
investigations and litigation, breach of contract claims, indemnity obligations, and reputational damage, which could have a
material adverse effect on our business, financial condition, results of operations, and cash flows. Security defects and




vulnerabilities in our cloud applications and information technology systems or those of our service providers, integrators, and
customers could result in claims of liability against us, damage our reputation, or otherwise materially harm our business,
financial condition, results of operations, and cash flows. Our cloud applications and information technology systems and those
of our third- party service providers / integrators and customers are inherently subject to security defects and vulnerabilities due
to the release of new technologies and new techniques developed by malicious actors. If the manner and timing of how we fix
identified security defects and vulnerabilities to our cloud applications and information technology systems is wrong or the
manner and timing of how our third- party service providers / integrators, or third- party network providers fix defects and
vulnerabilities in their cloud applications and information technology systems is wrong, or our customers do not implement or
timely implement security updates or version upgrades provided by us or our third- party service providers \ integrators, then our
and our third- party service providers \ integrators cloud applications and information technology systems, and the information
technology systems of our customers may be left vulnerable to delays and disruptions to access, which may result in our
customer’ s being unable to conduct their businesses. Unchecked security defects or vulnerabilities, may result in a material
failure of our or our third- party providers \ integrators cloud applications and information technology systems, substantial
service disruptions, unauthorized access or denial of access, data loss or misappropriation of information, which in turn could
result in breach of contract claims, indemnity obligations, governmental investigations and penalties, and reputational damage,
which could have a material and adverse effect on our business, financial condition, results of operations and cash flows. Our
failure to comply with data privacy or data protection laws and regulations could subject us to significant penalties and legal
liability, harm our reputation or otherwise materially harm our business, financial condition, results of operations, and cash
flows. Global data privacy and data protection legislation, enforcement, and policy activity are rapidly expanding and creating
a complex data—pﬂvaey—&nd—data—pfeteet—teﬁ—comphance environment and the potential for significant liability in the event of a
data incident. We are subject to data privacy and data protection laws and regulations (including AI laws and regulations) in
the United States and abroad, some of which place restrictions on our ability to process personal data across our business. For
example: * various state data privacy and data protection laws, including the California Consumer Privacy Act ("
CCPA"), as amended by the California Privacy Rights Act (" CPRA"), the Illinois Biometric Information Privacy Act ("
BIPA"), the Virginia Consumer Data Protection Act, the Colorado Privacy Act, the Utah Consumer Privacy Act,
Connecticut’ s Act Concerning Personal Information Privacy and Online Monitoring, the New York SHIELD Act, and
the regulations implementing the-these laws, establish data privacy rights to their respective residents (including in
California, where residents have a private right of action for violations of the CCPA and CPRA) and regulate how we
may collect, use, process and store personal data. * the General Data Protection Regulation ("' GDPR ") and the United
Kingdom’ s Data Protection Act 2018 (" UK- GDPR"), impose requirements relating to the processing of personal data, the
information provided to individuals regarding the processing of their personal data, the security, confidentiality, minimization,
and retention of personal data, notifications in the event of personal data breaches and the use of third- party processors. The
GDPR and the UK GDPR impose substantial fines for breaches of data protectron requlrements Wthh can be up to four percent
of annual Worldwrde revenues or 20 mrlhon Euros, whichever is greater. - -and-da v

We-Ha a al-data- These laws and regulatrons are evolving and the apphcatron 1nterpretat10n
and enforcement of these laws and regulations are often uncertain; nevertheless, our failure or perceived failure to adequately
address data privacy and data protection concerns, or to comply with applicable laws and regulations could damage our
reputation, discourage current or potential customers from using our products and services, and result in costly governmental
investigations, enforcement actions or litigatiens— litigation , breach of contract claims, indemnity obligations, additional
insurance costs, complaints by private individuals, and / or the payment of penalties to consumers or governmental entities,
which could have a material and adverse effect our business, financial condition, results of operations and cash flows. Assertions
by third parties of infringement or other violations by us of their intellectual property rights could result in significant costs and
materially and adversely harm our business, financial conditions, results of operations and cash flows. We believe that our
products and services do not infringe the intellectual property rights of third parties; however, we cannot guarantee that third
parties will not assert infringement or misappropriation claims against us with respect to our current or future products and
services, or that any such assertions will not require us to enter into royalty arrangements or settlement agreements, or result in
costly litigation or in our being unable to use certain intellectual property. Infringement assertions from third parties may involve
patent holding companies or non- practicing entities or other patent owners who have no relevant product revenue, and therefore
our viable and supportable defenses may provide little or no deterrence to these entities or patent owners in bringing intellectual
property rights claims against us. Any of these events could have a material adverse effect on our business, financial condition,
results of operations, and cash flows. There are risks related to our information technology systems, which could have a material
adverse effect on our business, financial condrtron results of operatlons and cash flows. We are in the process of implementing

; ombining our customer relationship
management (CRM) and enterprrse resource plannrng (ERP) systems into a single pre- existing CRM and ERP system, atl-both
of which are intended to improve the efficiency and effectiveness of our operations by streamlining information flow. The
implementation processes are complex and time- consuming and are subject to project delays, integration risks, data conversion
risks, and risks associated with the efficient and effective adoption of these systems by employees and customers. These risks
could result in operational inefficiencies that materially and adversely affect our business, financial condition, results of




operations, and cash flows due to: * unforeseen and unbudgeted costs; * reduced, delayed, or cancelled orders (bookings) for our
subscription services, a decrease in sites actively using our subscription services or a decrease in subscription service revenue or
annualized recurring revenue (ARR) from our subscription services, or an increase in customer churn; * reduced, delayed, or
cancelled hardware sales and installations; and ¢ customer payment delays. Furthermore, the implementation processes of these
#ew-systems may create change management risks that require effective internal controls to mitigate. Our failure to maintain an
effective internal control env ironment could hd\ a material adverse effect on our dbllll\/ to accurately and timely report our
lmdnual results. Qur use i

condition, and results of opcmuons We performrwork-use Al technologles in our product development our lnternal

operations, and the products and services we offer, and we intend to further expand our Al use and capabilities to

remain compet1t1ve° however, meffectlve feﬁ or deficient Al practices by us or third parties could lead varions-H—S-
p a lo -ﬁ-xed—blas or inaccurate 1nformatlon and dec1s10n ptiee

makmg misuse

geverﬁmeﬁt—eeﬂtraets—feﬁ or 1nfr1ngement

, Or operatlonal inefficiencies; moreover, Al technologles can lead
to unauthorlzed d1sclosure of sensmve 1nformat10n. Ensurlng they— the integrity and security alse-expese-us-to-the-risk-of
Al tools and eost-overrans—Where-initial-estimates-we-tise-usage forealeulatingthe-eontraetpriee-are-tneorreet-we-may
require significant investment eeﬁﬁﬁuﬁe—rneuﬁesses—efrthese—eeﬁtraets—&raddtﬁefr seﬁae—ef—potentlally 1mpact1ng our

gross margins; however gov , andauditrights-and-if we fail to
properly address ﬂ&eet—t-he—terms—speei-ﬁed—rn—t-hese-these eeﬂtraets—lssues our reputatlon could be harmed and t-hen» the

- Or services reduced whlch %G%ﬁ%euﬁasseetateé

maluml adverse effect on our business, financial condition , and 1Lsulls of operations. €esteoverruns-alse-The legal and
regulatory landscape surrounding Al technologies is rapidly evolving and uncertain, with jurisdictions around the world
applying, or considering applying, laws and regulations related to intellectual property, cybersecurity, export controls,
privacy, data security, and data protection to Al or general legal frameworks on Al such as the Colorado AI Act, which
begins to apply in 2026, or the EU AI Act, parts of which apply beginning in 2025. These laws and regulations are
evolving and the application, interpretation, and enforcement of these laws and regulations are uncertain; nevertheless,
our failure or perceived failure to comply with applicable laws and regulations, industry standards or ethical
requirements and expectations relating to Al could damage our reputation, discourage current or potential customers
from using our products and services, and result in costly governmental investigations, enforcement actions or litigation,
breach of contract claims, indemnity obligations, additional insurance costs, and / or penalties, which could have a
material and adverse effect on our business, financial condition, and results of operations. Moreover, the public may
adverselyaffeetperceive Al negatively, associating it with job displacement and privacy and ethical concerns. This
perception could harm our reputation, lead to reduced demand for our products or services or harm our abmw to sustain

e*rst—rng—pregrams—&nd—obtam favorable pricing

v for our products and servnces, whlch a
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achieve and sustain proﬁtablhty, which could have a materlal adverse effect on our financial Condltlon and the trading price of
our common stock. We have incurred operating losses in each of the last several years, including for the year ended December
31,2023-2024 . For us to achieve and sustain profitability, we must operate our business consistent with our capital allocation
strategy, which focuses on the allocation of our capital to revenue generating activities, while controlling expenses. We cannot
assure that we will be successful in achieving or sustaining profitability in the future, among other things: ¢ our investments in
new products and new features for our existing products, may require more investment than planned or our new products or new
features may not achieve the expected commercial success and generate additional revenue or advance the growth of our
business; * we may not realize the anticipated revenue contributions or operational synergies of our acquired businesses or
achieve our targeted growth rates or improve our market share; and * we may not be able to control expenses at the levels
planned due to internal and external factors, such as a recession or slowed economic growth, inflationary pressures, and
geopolitical events, many of which are beyond our control. If we fail to achieve and sustain profitability, our financial condition
could be materially and adversely impacted and the market price of our common stock could decline. For the year ended
December 31, 2023-2024 , two-one eustomers— customer aeeeunt-accounts for a significant portion of our revenues tthe
Restaurant/Retattsegment. The loss of this ene-ofthese-eustomers— customer ~' s purehases— purchase of hardware ,
subscription services, and professional services, or a significant reduction, delay, or cancellation of purchases of hardware ,
subscription services, and professional services by this ene-ofthese-eustomers— customer , could materially and adversely
affect our business, results of operations, and cash flows. Reventes-fromourRestaurant/-Retattsegment-Aggregate sales of
hardware, subscription services, and professional services to the one customer and their respective franchisees constituted
6715 % of our tetatconsolidated revenues for the year ended December 31, 2623-2024 . Aggregate-Significant reductions,
delays or cancellations of hardware sales ef—pfﬂﬁaﬂ-}y—}mrdwafe- subscrlptlon serv1ces, and professlonal services to this the

euste-rﬁefs—and its franchlsees would reduce our revenue and operating income and Could materially and adversely affect our
business, results of operations, and cash flows. We may not have sufficient cash flow from our operating subsidiaries to pay our
debt, which may seriously harm our business. As-Our ability to make scheduled payments of the Deeember31;2023-we-had
$-385-0-mithen-ofaggregateprincipal ameuntoutstanding-underof, to pay interest on or to refinance our indebtedness,
including our 2. 875 % Convertible Senior Notes due 2026 (the “ 2026 Notes ) and-, our 1. 50 % Convertible Senior Notes due
2027 (the 2027 Notes "), and our 1. 00 % Convertible Senlor Notes due 2030 (the" 2030 Notes" and together w1th the

2026 Notes yand the 2027 Notes, the' Scnior Notes 2" y
SenterNetes-depends on our future performance, which is subject to economic, ﬁnanmal competitive —geopo-l-'rt-iea-l,—and other
factors that-beyond our control. Our operating subsidiaries may be-not continue to generate cash flow from operations in
the future sufficient to service our debt because of factors beyond our control lf our operatlng subsidiaries are unable to
generate suffietentsuch cash flow ot etes-, we may be required to adopt one
or more alternatlves to—seettfe—eash—ﬂow— such as selhng assets restructurlng debt or obtammg additional equity capltal Tany
6 ; on terms that may be onerous or highly dilutive. Our ability to raise funds

through debt or equlty issuances , refinance our indebtedness and otherwise access the credit and capital markets at the times
and in the amounts needed and on acceptable terms will depend on the capltal markets and our financial condition and-the

eondittonrofthe-eapital-markets-at such time. We may not be able to engage in any of these activities or engage in these

activities on desirable terms, which could result in a default on our debt obligations tnderthe-indentares-governingthe-Sentor
Netes-. Our indebtedness waderthe-SentorNetes;-could, among other things, restrict or limit our ability to plan and react to

changes in our business and our industries; place us at a disadvantage compared to our competitors who have less debt; and limit
our ability to borrow additional amounts to fund acquisitions, for working capital, and for other general corporate purposes. A
conversion of the Senior Notes, or a fundamental change under the Senior Notes, if triggered, may materially and adversely
affect our financial condition and results of operations. If a fundamental change occurs, holders of the Senior Notes may require
us to repurchase all or a portion of their Senior Notes in cash. Furthermore, upon conversion of any Senior Notes, unless we elect
to deliver solely shares of our common stock to settle the conversion (excluding cash in lieu of delivering fractional shares of our
common stock), we must make cash payments in respect of the Senior Notes. Even if holders do not elect to convert their Senior
Notes, we could be required under applicable accounting rules to reclassify all or a portion of the outstanding principal of the
Senior Notes as a current rather than long- term liability, which would result in a material reduction of our net working capital.
Any of the cash payments described above could be significant, and if we fail to repurchase the Senior Notes when required or
deliver the consideration due upon conversion, we will be in default under the indentures governing the Senior Notes. In such an
event of default, holders of the Senior Notes with the defaulted indebtedness could elect to declare all principal, together with
accrued and unpaid interest, due and payable, which would materially and adversely affect our financial condition and results of
operations. We make estimates and assumptions in connection with the preparation of our financial statements, and any changes
to those estimates and assumptions could adversely affect our results of operations, cash flows and financial condition. In
connection with the preparation of our financial statements, we use certain estimates and assumptions based on historical
experience and other factors. Our most critical accounting estimates are described in “ Item 7. Management’ s Discussion and
Analysis of Financial Condition and Results of Operations — Critical Accounting Policies and Estimates ”. For example, we
make significant estimates and assumptions when accounting for revenue recognition, steel—based-eompensation;-the
recognition and measurement of assets acqulred and hablhtles assumed in buslness combinations at fair value, the-eatrytng

; ; identifiable intangible assets and




goodwill, valuation allowances for receivables, and valuation of excess and obsolete inventories yand-measurementof
eontingent-eonsiderationat-fair-valae-. These estimates and assumptions are subject to significant uncertainties, some of which
are beyond our control. Should any of these estimates and assumptions change or prove to have been incorrect, it could
adversely affect our results of operations, cash flows and financial condition. A portion of our total assets consists of goodwill
and identifiable intangible assets, which are subject to a periodic impairment analysis. A significant impairment determination in
any future period could have an adverse effect on our financial condition and results of operations, even without a significant
loss of revenue or increase in cash expenses attributable to such period. Our goodwill was approximately $ 489-887 . 75 million
at December 31, 2023-2024 and our intangibles were $ 94-237 . 9-3 million at December 31, 2623-2024 . Identifiable intangible
assets are primarily a result of business acquisitions and internally developed capitalized software. We test our goodwill and
identifiable intangible assets for impairment annually, or more frequently if an event occurs or circumstances change that would
indicate possible impairment. We describe the impairment testing process and results of this testing more thoroughly in ““ Item 7.
Management’ s Discussion and Analysis of Financial Condition and Results of Operations — Critical Accounting Policies and
Estimates. ” Our estimates are subject to uncertainties. If we determine an impairment has occurred at any point in time, we will
be required to reduce goodwill or identifiable intangible assets on our balance sheet, which could adversely impact our financial
condition and results of operations. Additional information about our impairment testing is contained in" Note 1 — Summary of
Significant Accounting Policies" of the notes to consolidated financial statements in" Part II, Item 8. Financial Statements and
Supplementary Data" of this Annual Report. Ineffective internal controls could have a material adverse effect on our business,
financial conditions, and results of operations. Our internal control over financial reporting may not prevent or detect
misstatements because of its inherent limitations, including the possibility of human error, failure or interruption of information
technology systems, the circumvention or overriding of controls, or fraud. Even effective internal controls can provide only
reasonable assurance with respect to the preparation and fair presentation of financial statements. If we fail to maintain the
adequacy of our internal controls, including any failure to implement required new or improved controls, or if we experience
difficulties in their implementation, our ability to record, process, summarize and report financial information accurately and
within the time periods specified in the rules and forms of the SEC could be adversely affected. This could cause our financial
reporting to be unreliable and potentially result in a restatement of our financial statements, which in turn could lead to a loss of
investor confidence and a decline in the trading price of our common stock, and could subject us to investigation or sanctions by
the SEC. Any such consequence or other negative effect could have a material adverse effect on our business, financial
condition, and results of operations. Our financial results may be impacted by changes in tax law or changes in our tax
position. We are subject to taxation in the United States and various foreign jurisdictions in which we operate. Changes
to existing tax laws, regulations, or their interpretation may materially and adversely affect our effective tax rate, tax
payments, results of operations, financial condition, and cash flows. Our future tax rates could be influenced by several
factors, including changes in accounting standards, modifications to tax laws at federal, state, or international levels, or
new tax rulings and regulations issued by government authorities. We are also subject to sales tax laws in various states
and countries, and changes to these laws or their interpretation could affect our tax responsibilities. Certain state tax
authorities may challenge or dispute our tax reporting, potentially requiring us to collect or remit additional taxes, which
could result in penalties, interest, and other sanctions. Moreover, some states have enacted or are considering new tax
obligations for online marketplaces, payment service providers, and other intermediaries, which could increase our
compliance burden and result in additional reporting and record- keeping requirements. Non- compliance with these
obligations could lead to substantial monetary penalties and restrict our ability to operate in certain jurisdictions. Any
one of these consequences or other negative effects could have a material adverse effect on our financial condition, cash
flows or results of operations. Our tax position may be further impacted by fluctuations in the mix of earnings between
jurisdictions with varying tax rates, changes in the valuation of our deferred tax assets, including net operating losses (*
NOLs ”), and adjustments to unrecognized tax benefits. Tax authorities may review and challenge the pricing
arrangements between our domestic and foreign subsidiaries, and an adverse determination in this regard could
negatively impact our financial results. Additionally, if we are unable to utilize our NOLs or other deferred tax assets
due to changes in tax laws or insufficient future taxable income, we could face an increased cash tax liability, which could
have a materially adverse effect on cash flows and financial condition. Risks Related to the Ownership of our Common
Stock We have not paid dividends in the past and we do not anticipate paying dividends in the foreseeable future. We have
never paid dividends on our common stock and have no plans to pay dividends on our common stock in the foreseeable future.
Any declaration and payment of future dividends to holders of our common stock will be at the sole discretion of our board of
directors and will depend on many factors, including our financial condition, results of operations, capital requirements, level of
indebtedness, statutory and contractual restrictions applying to the payment of dividends and other considerations that our board
of directors deems relevant. Until such a time that we pay a dividend, our investors must rely on sales of their PAR common
stock after price appreciation, which may never occur, as the only way to realize any future gains on their investment. Future
sales of our common stock or other securities could depress the price of our common stock and could result in dilution to our
shareholders. We have and likely will in the future issue and sell shares of common stock or other securities to raise capital or
issue securities for a variety of purposes, including in connection with acquisitions of other businesses or other strategic
transactions. Transactions involving newly issued common stock or other securities convertible into our common stock, if
converted, could result in dilution, possibly substantial, to our sharecholders. Dilution may have a negative impact on the price of
our common stock if investors react unfavorably to a transaction or if the dilution causes a significant decrease in our earnings
per share. Our evaluation or completion of strategic alternatives-transactions may negatively impact our business and stock
price. Our We-have-diselosed-that-eur-board of directors and management periodically evaluate strategic alternatives

transactions to maximize value for our shareholders, including strategic acquisitions, sales of non- strategic assets or businesses



tineluding-, capital markets

substdtaries);-and other transactions. We cannot provide assurance that any transaction w111 be completed; whether we decide to
pursue a transaction will depend on numerous factors, some of which are beyond our control. Such factors include the interest of
potential acquisition targets or acquirers, sources of financing and terms, market conditions, and industry trends. Even if a
transaction is completed, there can be no assurance that the transaction will be successful or have a positive effect on
shareholder value. In addition, our financial results and operations could be adversely affected, including the diversion of
management’ s attention from our operations and the execution of other strategies. We have and will continue to incur
substantial expenses associated with identifying ane-, evaluating , and negotiating potential strategic alternatives-transactions ,
including legal, accounting, and financial advisor fees. Furthermore, the public announcement of a strategic transaction may
negatively impact our operating results if we are not able to realize the anticipated benefits of the transaction. We do not intend
to disclose developments or provide updates with respect to potential strategic transactions unless and until disclosure is
appropriate or required. Accordingly, speculation regarding potential strategic transactions could cause our stock price to
significantly fluctuate. The trading price of our common stock may experience price and volume volatility, which could impair
our ability to finance strategic transactions using our common stock and could result in losses for our shareholders. A number of
factors can impact the trading price of our common stock, including: « the actual or perceived impact of uncertainties,
volatility, and economic disruption created by macroeconomic conditions and geopolitical events, including, inflation, recession,
interest rate fluctuations, actual and potential shifts in U. S. and foreign trade policies, including new or increased tariffs or
other trade restrictions implemented by the U. S. or retaliatory trade measures or tariffs implemented by other
countries, actual or anticipated military or political conflicts (including the Russian- Ukraine war, tensions with China and
between China and Taiwan, the Israel- Hamas conflict and other hostilities in the Middle East) and global pandemics ( like steh
as-COVID- 19) or other public health crises, on our business, our customers, and the industries in which we operate; ¢ actual or
anticipated fluctuations in our financial condition and results of operations (including, shortfalls or changes in expectations
about, our revenue, gross margins, earnings, Annaatized-annual Reeurring-recurring Revenuerevenue (“ ARR ), sales of our
product and service offerings or other key performance metrics; ¢ the performance and prospects of major customers; ¢ our
quarterly or annual financial results or those of other companies operating in our industries; * the lack of earnings guidance; *
investor perception of us and the industries in which we operate; ¢ the contents of published research reports about us or the
industries in which we operate or the failure of securities analysts to cover our common stock; ¢ any increased indebtedness we
may incur in the future; * actions by institutional shareholders;  operating and stock performance of other companies that
investors deem comparable to us (and changes in their market valuations) and overall performance of the equity markets; ¢
announcements by us or our competitors of significant contracts, acquisitions, dispositions, strategic relationships, or capital
commitments; and e litigation and governmental investigations. In addition, the market for technology stocks or the stock market
in general may experience uneven investor confidence, which may cause the trading price for our common stock to decline for
reasons unrelated to our operating performance. Our bylaws designate the Court of Chancery of the State of Delaware as the sole
and exclusive forum for certain types of actions and proceedings that may be initiated by our shareholders, and the federal
district courts as the exclusive forum for Securities Act claims, which could limit our shareholders” ability to obtain what some
shareholders believe to be a favorable judicial forum for disputes with us or our directors, officers, other employees, or agents.
Our bylaws provide that unless we select or consent in writing to the selection of an alternative forum, all complaints asserting
any internal corporate claims, which are claims (including claims brought on PAR’ s behalf): (i) that are based upon a violation
of a duty (including any fiduciary duty) owed by a current or former director, officer, employee, or shareholder in such capacity;
or (ii) as to which the Delaware General Corporation Law (DGCL) confers jurisdiction upon the Court of Chancery, shall, to the
fullest extent permitted by law and subject to applicable jurisdictional requirements, be made in the Court of Chancery of the
State of Delaware (or, if the Court of Chancery does not have, or declines to accept, subject matter jurisdiction, another state
court or a federal court located within the State of Delaware). Further, unless we select or consent in writing to the selection of
an alternative forum, the federal district courts of the United States shall be the exclusive forum for the resolution of any
complaint asserting a cause of action arising under the Securities Act. The choice- of- forum provision in our bylaws does not
apply to suits brought to enforce any liability or duty created by the Exchange Act, and shareholders cannot waive compliance
with the federal securities laws and the rules and regulations thereunder. Any person or entity purchasing or otherwise acquiring
or holding any interest in our common stock shall be deemed to have notice of and to have consented to the forum selection
provisions described in our bylaws. These choice- of- forum provisions may limit a shareholder’ s ability to bring a claim in a
judicial forum that it finds favorable for disputes with us or our directors, officers, or other employees, which may discourage
such lawsuits against us and such persons. It is possible that a court may find these provisions of our bylaws inapplicable to, or
unenforceable in respect of, one or more of the specified types of actions or proceedings, in which case we may incur additional
costs associated with resolving such matters in other jurisdictions, which could materially adversely affect our business,
financial condition, or results of operations and result in a diversion of the time and resources of our management and board of
directors. Certain provisions of our certificate of incorporation and bylaws and Delaware law may discourage a takeover of our
company. Our certificate of incorporation and bylaws contain certain provisions that may discourage, delay, or prevent a change
in our management or control over us. For example, our certificate of incorporation and bylaws, collectively: ¢ authorize the
issuance of undesignated preferred stock that could be issued by our board of directors to thwart a takeover attempt; ¢ provide
that vacancies on our board of directors, including vacancies resulting from an enlargement of our board of directors, may be
filled only by a majority vote of directors then in office; * permits only the board of directors, or the chairman of the board of
directors or the president pursuant to a resolution approved by a majority of the then authorized number of our directors to call
special meetings of shareholders; ¢ prohibit shareholder action by written consent except by unanimous written consent of all
shareholders; and ¢ establish advance notice requirements for nominations of candidates for elections as directors or to bring




other business before an annual meeting of our shareholders. These provisions could discourage potential acquisition proposals
and could delay or prevent a change in control, even though a majority of shareholders may consider such proposal, if effected,
desirable. Such provisions could also make it more difficult for third parties to remove and replace the members of our board of
directors. Moreover, these provisions may inhibit increases in the market price of our common stock that may result from
takeover attempts or speculation.



