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The	following	are	the	significant	factors	that	could	materially	adversely	affect	our	business,	financial	condition,	or	operating
results,	as	well	as	adversely	affect	the	value	of	an	investment	in	our	common	stock.	The	risks	described	below	are	not	the	only
risks	facing	our	Company.	Risks	and	uncertainties	not	currently	known	to	us	or	that	we	currently	deem	to	be	immaterial	also
may	materially	adversely	affect	our	business,	financial	condition	and	operating	results.	Risks	Relating	to	Our	Business	We	face
significant	competition	and	expect	to	face	increasing	competition	in	many	aspects	of	our	business,	which	could	cause	our
operating	results	to	suffer.	The	market	for	custom	parts	manufacturing	is	fragmented	and	highly	competitive.	We	compete	for
customers	with	a	wide	variety	of	custom	parts	manufacturers	and	methods.	Some	of	our	current	and	potential	competitors
include	captive	in-	house	product	lines,	other	custom	parts	manufacturers,	brokers	of	custom	parts	and	alternative	manufacturing
vendors	such	as	those	utilizing	3D	printing	processes.	Moreover,	some	of	our	existing	and	potential	competitors	are	researching,
designing,	developing	and	marketing	other	types	of	products	and	product	lines.	We	also	expect	that	future	competition	may	arise
from	the	development	of	allied	or	related	techniques	for	custom	parts	manufacturing	that	are	not	encompassed	by	our	patents,
from	the	issuance	of	patents	to	other	companies	that	may	inhibit	our	ability	to	develop	certain	products	and	from	improvements
to	existing	technologies.	Furthermore,	our	competitors	may	attempt	to	adopt	and	improve	upon	key	aspects	of	our	business
model,	such	as	development	of	technology	that	automates	much	of	the	manual	labor	conventionally	required	to	quote	and
manufacture	custom	parts,	implementation	of	interactive	web-	based	and	automated	user	interface	and	quoting	systems	and	/	or
building	scalable	operating	models	specifically	designed	for	efficient	custom	production.	Third-	party	CAD	software	companies
may	develop	software	that	mold-	makers,	injection	molders	and	CNC	machine	shops	could	use	to	compete	with	our	business
model.	Additive	manufacturers	may	develop	stronger,	higher	temperature	resins	or	introduce	other	improvements	that	could
more	effectively	compete	with	us	on	part	quality.	We	may	also,	from	time	to	time,	establish	alliances	or	relationships	with	other
competitors	or	potential	competitors.	To	the	extent	companies	terminate	such	relationships	and	establish	alliances	and
relationships	with	our	competitors,	our	business	could	be	harmed.	Existing	and	potential	competitors	may	have	substantially
greater	financial,	technical,	marketing	and	sales,	manufacturing,	distribution	and	other	resources	and	name	recognition	than	us,
as	well	as	experience	and	expertise	in	intellectual	property	rights	and	operating	within	certain	international	locations,	any	of
which	may	enable	them	to	compete	effectively	against	us.	Though	we	plan	to	continue	to	expend	resources	to	develop	new
technologies,	processes	and	product	lines,	we	cannot	assure	you	that	we	will	be	able	to	maintain	our	current	position	or	continue
to	compete	successfully	against	current	and	future	sources	of	competition.	Our	challenge	to	develop	new	products	manufactured
internally	is	finding	product	lines	for	which	our	automated	quotation	and	manufacturing	processes	offer	an	attractive	value
proposition,	and	we	may	not	be	able	to	find	any	new	product	lines	with	potential	economies	of	scale	similar	to	our	existing
product	lines.	We	mitigate	this	risk	through	products	offered	by	our	manufacturing	partner	network	via	our	acquisition	of	Hubs
in	2021.	If	we	do	not	keep	pace	with	technological	change	and	introduce	new	technologies,	processes	and	product	lines,	the
demand	for	our	products	and	product	lines	may	decline	and	our	operating	results	may	suffer.	We	may	not	timely	and	effectively
scale	and	adapt	our	existing	technology,	processes	and	infrastructure	to	meet	the	needs	of	our	business.	A	key	element	to	our
continued	growth	is	the	ability	to	quickly	and	efficiently	quote	an	increasing	number	of	product	developer	and	engineer
submissions	across	geographic	regions	and	to	manufacture	the	related	parts.	This	will	require	us	to	timely	and	effectively	scale
and	adapt	our	existing	technology,	processes	and	infrastructure	to	meet	the	needs	of	our	business.	With	respect	to	our	websites
and	quoting	technology,	it	may	become	increasingly	difficult	to	maintain	and	improve	their	performance,	especially	during
periods	of	heavy	usage	and	as	our	solutions	become	more	complex	and	our	user	traffic	increases	across	geographic	regions.
Similarly,	our	manufacturing	automation	technology	may	not	enable	us	to	process	the	large	numbers	of	unique	designs	and
efficiently	manufacture	the	related	parts	in	a	timely	fashion	to	meet	the	needs	of	product	developers	and	engineers	as	our
business	continues	to	grow.	Any	failure	in	our	ability	to	timely	and	effectively	scale	and	adapt	our	existing	technology,
processes	and	infrastructure	could	negatively	impact	our	ability	to	retain	existing	customers	and	attract	new	customers,	damage
our	reputation	and	brand,	result	in	lost	revenue,	and	otherwise	substantially	harm	our	business	and	results	of	operations	.
Economic	uncertainty	arising	from	the	recent	COVID-	19	pandemic	has	adversely	affected	our	business	and	results	of
operations	and	could	continue	to	do	so	in	the	future.	On	March	11,	2020,	the	World	Health	Organization	declared	the	outbreak
of	the	novel	coronavirus	(COVID-	19)	a	pandemic.	The	COVID-	19	pandemic	and	associated	counter-	acting	measures
implemented	by	governments	around	the	world,	as	well	as	increased	business	uncertainty,	has	adversely	affected	our	business
and	results	of	operations	and	could	continue	to	do	so	in	the	future.	The	Company	is	monitoring	the	global	COVID-	19	pandemic
and	has	taken	steps	to	mitigate	the	risks	to	our	employees,	customers,	suppliers	and	other	stakeholders.	The	current	business
environment	and	quickly	evolving	market	conditions	require	significant	management	judgment	to	interpret	and	quantify	the
actual	and	potential	impact	on	our	assumptions	about	future	financial	performance	and	operating	cash	flows.	To	the	extent	that
changes	in	the	current	business	environment	continue	to	impact	our	ability	to	achieve	levels	of	forecasted	operating	results	and
cash	flows,	if	our	stock	price	were	to	trade	below	book	value	per	share	for	an	extended	period	of	time	and	/	or	should	other
events	occur	indicating	the	carrying	value	of	our	assets	might	be	impaired,	we	may	be	required	to	recognize	impairment	losses
on	goodwill,	intangible	and	tangible	assets	.	Numerous	factors	may	cause	us	not	to	maintain	the	revenue	growth	that	we	have
historically	experienced.	We	believe	that	our	continued	revenue	growth	will	depend	on	many	factors,	a	number	of	which	are	out
of	our	control,	including	among	others,	our	ability	to:	•	retain	and	further	penetrate	existing	customer	companies,	as	well	as
attract	new	customer	companies;	•	consistently	execute	on	custom	part	orders	in	a	manner	that	satisfies	product	developers’	and



engineers’	needs	and	provides	them	with	a	superior	experience;	•	develop	new	technologies	or	manufacturing	processes	and
broaden	the	range	of	parts	we	offer;	•	successfully	execute	on	our	international	strategy	and	expand	into	new	geographic
markets;	•	capitalize	on	customer	product	developer	and	engineer	expectations	for	access	to	comprehensive,	user-	friendly	e-
commerce	capabilities	24	hours	per	day,	7	days	per	week;	•	increase	the	strength	and	awareness	of	our	brand	across	geographic
regions;	•	respond	to	changes	in	customer	product	developer	and	engineer	needs,	technology	and	our	industry;	•	successfully
integrate	operations	and	offerings	of	acquisitions;	•	react	to	challenges	from	existing	and	new	competitors;	•	continue	to	attract
and	retain	R	&	D	professionals	who	will	continue	to	expand	our	technologies;	and	•	respond	to	an	economic	recession	which
negatively	impacts	manufacturers'	ability	to	innovate	and	bring	new	products	to	market.	We	cannot	assure	you	that	we	will	be
successful	in	addressing	the	factors	above	and	continuing	to	grow	our	business	and	revenue.	Interruptions	to,	or	other	problems
with,	our	website	and	interactive	user	interface,	information	technology	systems,	manufacturing	processes	or	other	operations
could	damage	our	reputation	and	brand	and	substantially	harm	our	business	and	results	of	operations.	The	satisfactory
performance,	reliability,	consistency,	security	and	availability	of	our	websites	and	interactive	user	interface,	information
technology	systems,	manufacturing	processes	and	other	operations	are	critical	to	our	reputation	and	brand,	and	to	our	ability	to
effectively	service	product	developers	and	engineers.	Any	interruptions	or	other	problems	that	cause	any	of	our	websites,
interactive	user	interface	or	information	technology	systems	to	malfunction	or	be	unavailable,	or	negatively	impact	our
manufacturing	processes	or	other	operations,	may	damage	our	reputation	and	brand,	result	in	lost	revenue,	cause	us	to	incur
significant	costs	seeking	to	remedy	the	problem	and	otherwise	substantially	harm	our	business	and	results	of	operations.	A
number	of	factors	or	events	could	cause	such	interruptions	or	problems,	including	among	others:	human	and	software	errors,
design	faults,	challenges	associated	with	upgrades,	changes	or	new	facets	of	our	business,	power	loss,	telecommunication
failures,	fire,	flood,	extreme	weather,	political	instability,	acts	of	terrorism,	war,	break-	ins	and	security	breaches,	contract
disputes,	labor	strikes	and	other	workforce-	related	issues,	capacity	constraints	due	to	an	unusually	large	number	of	product
developers	and	engineers	accessing	our	websites	or	ordering	parts	at	the	same	time,	and	other	similar	events.	These	risks	are
augmented	by	the	fact	that	our	customers	come	to	us	largely	for	our	quick-	turn	manufacturing	capabilities	and	that	accessibility
and	turnaround	speed	are	often	of	critical	importance	to	these	product	developers	and	engineers.	We	are	dependent	upon	our
facilities	through	which	we	satisfy	all	of	our	production	demands,	as	well	as	managerial,	customer	service,	sales,	marketing	and
other	similar	functions,	and	we	have	not	identified	alternatives	to	these	facilities	or	established	fully	redundant	systems	in
multiple	locations.	However,	we	have	redundant	computing	systems	for	each	of	our	United	States	and	European	operations.	In
addition,	we	are	dependent	in	part	on	third	parties	for	the	implementation	and	maintenance	of	certain	aspects	of	our
communications	and	production	systems,	and	therefore	preventing,	identifying	and	rectifying	problems	with	these	aspects	of	our
systems	is	to	a	large	extent	outside	of	our	control.	Moreover,	the	business	interruption	insurance	that	we	carry	may	not	be
sufficient	to	compensate	us	for	the	potentially	significant	losses,	including	the	potential	harm	to	the	future	growth	of	our
business	that	may	result	from	interruptions	in	our	product	lines	as	a	result	of	system	failures.	We	store	confidential	customer
information	in	our	systems	that,	if	breached	or	otherwise	subjected	to	unauthorized	access,	may	harm	our	reputation	or	brand	or
expose	us	to	liability.	Our	system	stores,	processes	and	transmits	our	customers’	confidential	information,	including	the
intellectual	property	in	their	part	designs	and	other	sensitive	data.	We	rely	on	encryption,	authentication	and	other	technologies
licensed	from	third	parties,	as	well	as	administrative	and	physical	safeguards,	to	secure	such	confidential	information.	Any
compromise	of	our	information	security	could	damage	our	reputation	and	brand	and	expose	us	to	a	risk	of	loss,	costly	litigation
and	liability	that	would	substantially	harm	our	business	and	operating	results.	The	rapid	evolution	and	increased	adoption	of
artificial	intelligence	technologies	may	intensify	our	cybersecurity	risks.	We	may	not	have	adequately	assessed	the	internal
and	external	risks	posed	to	the	security	of	our	company’	s	systems	and	information	and	may	not	have	implemented	adequate
preventative	--	preventive	safeguards	or	take	adequate	reactionary	measures	in	the	event	of	a	security	incident.	In	addition,	most
states	have	enacted	laws	requiring	companies	to	notify	individuals	and	often	state	authorities	of	data	security	breaches	involving
their	personal	data.	These	mandatory	disclosures	regarding	a	security	breach	often	lead	to	widespread	negative	publicity,	which
may	cause	our	existing	and	prospective	customers	to	lose	confidence	in	the	effectiveness	of	our	data	security	measures.	Any
security	breach,	whether	successful	or	not,	would	harm	our	reputation	and	brand	and	could	cause	the	loss	of	customers.	Aspects
of	our	business	are	subject	to	privacy,	data	use	and	data	security	regulations,	which	may	impact	the	way	we	use	data	to	target
customers.	Privacy	and	security	laws	and	regulations	may	limit	the	use	and	disclosure	of	certain	information	and	require	us	to
adopt	certain	cybersecurity	and	data	handling	practices	that	may	affect	our	ability	to	effectively	market	our	services	to	current,
past	or	prospective	customers.	In	many	jurisdictions	consumers	must	be	notified	in	the	event	of	a	data	security	breach,	and	such
notification	requirements	continue	to	increase	in	scope	and	cost.	The	changing	privacy	laws	in	the	United	States,	Europe	and
elsewhere	—	including	the	General	Data	Protection	Regulation	(GDPR)	in	the	European	Union,	which	became	effective	May
25,	2018,	and	the	California	Consumer	Privacy	Act	of	2018,	which	was	enacted	on	June	28,	2018,	and	became	effective	on
January	1,	2020	—	create	new	individual	privacy	rights	and	impose	increased	obligations,	including	disclosure	obligations,	on
companies	handling	personal	data.	The	impact	of	these	continuously	evolving	laws	and	regulations	could	have	a	material
adverse	effect	on	the	way	we	use	data	to	digitally	market	and	pursue	our	customers.	Global	economic	conditions	may	harm	our
ability	to	do	business,	increase	our	costs	and	negatively	affect	our	stock	price.	The	prospects	for	economic	growth	in	regions
where	we	operate	remain	uncertain	and	could	worsen.	Economic	concerns	and	other	issues	such	as	reduced	access	to	capital	for
businesses	may	cause	product	developers	and	engineers	to	further	delay	or	reduce	the	product	development	projects	that	our
business	supports.	Given	the	continued	uncertainty	concerning	the	global	economy,	we	face	risks	that	may	arise	from	financial
difficulties	experienced	by	our	suppliers,	product	developers,	and	engineers	and	other	related	risks	to	our	business.	We	operate	a
global	business	that	exposes	us	to	additional	risks.	We	have	established	our	operations	in	the	United	States	and	Europe	and	are
seeking	to	further	expand	our	international	operations.	In	addition	to	English,	our	website	is	available	in	British	English,	French,
German,	Italian,	Japanese	and	Spanish.	Our	international	revenue	accounted	for	approximately	21	%	,	21	%	and	20	%	of	our



total	revenue	in	each	of	the	years	ended	December	31,	2023,	2022	,	and	2021	and	2020,	respectively	.	The	future	growth	and
profitability	of	our	international	business	is	subject	to	a	variety	of	risks	and	uncertainties.	Many	of	the	following	factors	have
adversely	affected	our	international	operations	and	sales	to	customers	located	outside	of	the	United	States	and	may	again	in	the
future:	•	difficulties	in	staffing	and	managing	foreign	operations,	particularly	in	new	geographic	locations;	•	challenges	in
providing	solutions	across	a	significant	distance,	in	different	languages	and	among	different	cultures;	•	rapid	changes	in
government,	economic	and	political	policies	and	conditions,	political	or	civil	unrest	or	instability,	terrorism	or	epidemics,	and
other	similar	outbreaks	or	events;	•	economic	uncertainty,	including	significant	volatility	in	global	stock	markets	and	currency
exchange	rates,	resulting	from	Brexit;	•	fluctuations	in	foreign	currency	exchange	rates;	•	differences	in	product	developer	and
engineer	preferences	and	means	of	procuring	parts;	•	compliance	with	and	changes	in	foreign	laws	and	regulations,	as	well	as	U.
S.	laws	affecting	the	activities	of	U.	S.	companies	abroad,	including	those	associated	with	export	controls,	tariffs	and
embargoes,	other	trade	restrictions	and	antitrust	and	data	privacy	concerns;	•	different,	complex	and	changing	laws	governing
intellectual	property	rights,	sometimes	affording	companies	lesser	protection	in	certain	areas	;	•	differing	levels	of	use	of	the
Internet	or	3D	CAD	software	;	•	seasonal	reductions	in	business	activity	in	certain	parts	of	the	world,	particularly	during	the
summer	months	in	Europe	and	holiday	season;	•	higher	costs	of	doing	business	internationally;	•	interruptions	resulting	from
any	events	affecting	raw	material	supply	or	manufacturing	capabilities	abroad;	•	protectionist	laws	and	business	practices	that
favor	local	producers	and	service	providers;	•	taxation;	•	energy	costs;	•	restrictions	imposed	by	local	labor	practices	and	laws
on	our	business	and	operations;	•	workforce	uncertainty	in	countries	where	labor	unrest	is	more	common	than	in	the	United
States;	•	transportation	delays;	and	•	increased	payment	risk	and	higher	levels	of	payment	fraud.	Our	business	depends	on
customer	product	developers’	and	engineers’	demand	for	our	product	lines,	the	general	economic	health	of	current	and
prospective	customers,	and	companies’	desire	or	ability	to	make	investments	in	new	products.	A	deterioration	of	global,	regional
or	local	political,	economic	or	social	conditions	could	affect	potential	customers	in	ways	that	reduce	demand	for	our	product
lines,	disrupt	our	manufacturing	and	sales	plans	and	efforts	or	otherwise	negatively	impact	our	business.	Acts	of	terrorism,	wars,
public	health	issues	and	increased	energy	costs	could	disrupt	commerce	in	ways	that	could	impair	our	ability	to	get	products	to
our	customers	and	increase	our	manufacturing	and	delivery	costs.	We	have	not	undertaken	hedging	transactions	to	cover	our
foreign	currency	exposure,	and	changes	in	foreign	currency	exchange	rates	may	negatively	impact	reported	revenue	and
expenses.	In	addition,	our	sales	are	often	made	on	unsecured	credit	terms,	and	a	deterioration	of	political,	economic	or	social
conditions	in	a	given	country	or	region	could	reduce	or	eliminate	our	ability	to	collect	accounts	receivable	in	that	country	or
region.	In	any	of	these	events,	our	results	of	operations	could	be	materially	and	adversely	affected.	Climate	change,	or	legal,
regulatory	or	market	measures	to	address	climate	change,	may	materially	adversely	affect	our	financial	condition	and	business
operations.	Climate	change	resulting	from	increased	concentrations	of	carbon	dioxide	and	other	greenhouse	gases	in	the
atmosphere	could	present	risks	to	our	future	operations	from	natural	disasters	and	extreme	weather	conditions,	such	as
hurricanes,	tornadoes,	earthquakes,	wildfires	or	flooding.	Such	extreme	weather	conditions	could	pose	physical	risks	to	our
facilities	and	disrupt	operation	of	our	supply	chain	and	may	increase	operational	costs.	Concern	over	climate	change	could	result
in	new	legal	or	regulatory	requirements	designed	to	mitigate	the	effects	of	climate	change	on	the	environment.	If	such	laws	or
regulations	are	more	stringent	than	current	legal	or	regulatory	requirements,	we	may	experience	increased	compliance	burdens
and	costs	to	meet	the	regulatory	obligations	and	raw	material	sourcing,	manufacturing	operations	and	the	distribution	of	our
products	may	be	affected.	If	a	natural	or	man-	made	disaster	strikes	any	of	our	manufacturing	facilities,	we	will	be	unable	to
manufacture	our	products	for	a	substantial	amount	of	time	and	our	sales	will	decline.	All	of	our	in-	house	manufacturing
products	are	produced	in	9	10	manufacturing	facilities,	located	in	Rosemount,	Minnesota;	Plymouth,	Minnesota;	Brooklyn	Park,
Minnesota;	Cary,	North	Carolina	(2	facilities)	;	Nashua,	New	Hampshire	(2	facilities);	Telford,	United	Kingdom;	Putzbrunn,
Germany;	and	Eschenlohe,	Germany.	These	facilities	and	the	manufacturing	equipment	we	use	would	be	costly	to	replace	and
could	require	substantial	lead	time	to	repair	or	replace.	Our	facilities	may	be	harmed	by	natural	or	man-	made	disasters,
including,	without	limitation,	earthquakes,	floods,	tornadoes,	fires,	hurricanes,	tsunamis	and	nuclear	disasters.	In	the	event	any
of	our	facilities	are	affected	by	a	disaster,	we	may:	•	be	unable	to	meet	the	shipping	deadlines	of	our	customers;	•	experience
disruptions	in	our	ability	to	process	submissions	and	generate	quotations,	manufacture	and	ship	parts,	provide	marketing	and
sales	support	and	customer	service,	and	otherwise	operate	our	business,	any	of	which	could	negatively	impact	our	business;	•	be
forced	to	rely	on	third-	party	manufacturers;	•	need	to	expend	significant	capital	and	other	resources	to	address	any	damage
caused	by	the	disaster;	and	•	lose	customers	and	be	unable	to	regain	those	customers.	We	mitigate	such	risks	through	the
addition	of	access	to	a	network	of	manufacturing	partners	via	our	acquisition	of	Hubs	in	2021.	Although	we	possess	insurance
for	damage	to	our	property	and	the	disruption	of	our	business	from	casualties,	this	insurance	may	not	be	sufficient	to	cover	all	of
our	potential	losses	and	may	not	continue	to	be	available	to	us	on	acceptable	terms,	or	at	all.	Any	acquisition,	strategic
relationship,	joint	venture	or	investment	could	disrupt	our	business	and	harm	our	operating	results	and	financial	condition.	Our
business	and	our	customer	base	have	been	built	primarily	through	organic	growth.	However,	from	time	to	time,	we	may
selectively	pursue	acquisitions,	strategic	relationships,	joint	ventures	or	investments	that	we	believe	may	allow	us	to
complement	our	growth	strategy,	increase	market	share	in	our	current	markets	or	expand	into	other	markets,	or	broaden	our
technology,	intellectual	property	or	product	line	capabilities.	For	example,	in	April	2014,	we	acquired	FineLine	to	enable	us	to
offer	our	customers	3D	printing	manufacturing	processes;	in	October	2015,	we	acquired	Alphaform	to	enable	us	to	expand	our
3D	printing	capabilities	in	Europe;	in	November	2017,	we	acquired	RAPID	to	enable	us	to	offer	our	customers	Sheet	Metal	and
expand	our	CNC	Machining	processes;	and	in	2021	we	acquired	Hubs	to	provide	our	customers	with	on-	demand	access	to	a
global	network	of	premium	manufacturing	partners.	We	cannot	forecast	the	number,	timing	or	size	of	any	future	acquisitions	or
other	similar	strategic	transactions,	or	the	effect	that	any	such	transactions	might	have	on	our	operating	or	financial	results.	Such
transactions	may	be	complex,	time	consuming	and	expensive,	and	may	present	numerous	challenges	and	risks	including:	•	an
acquired	company,	asset	or	technology	not	furthering	our	business	strategy	as	anticipated;	•	difficulties	entering	and	competing



in	new	product	or	geographic	markets	and	increased	competition,	including	price	competition;	•	integration	challenges;	•
challenges	in	working	with	strategic	partners	and	resolving	any	related	disagreements	or	disputes;	•	high	valuation	for	a
company,	asset	or	technology,	or	changes	in	the	economic	or	market	conditions	or	assumptions	underlying	our	decision	to
acquire;	•	significant	problems	or	liabilities	associated	with	acquired	businesses,	assets	or	technologies,	including	increased
intellectual	property	and	employment	related	litigation	exposure;	•	an	acquisition	that	results	in	a	significant	amount	of	goodwill
being	recognized,	which	could	result	in	future	impairment	charges	that	would	reduce	our	earnings;	and	•	requirements	to	record
substantial	charges	and	amortization	expenses	related	to	certain	purchased	intangible	assets,	deferred	stock	compensation	and
other	items,	as	well	as	other	charges	or	expenses.	Any	one	of	these	challenges	or	risks	could	impair	our	ability	to	realize	any
benefit	from	our	acquisitions,	strategic	relationships,	joint	ventures	or	investments	after	we	have	expended	resources	on	them,	as
well	as	divert	our	management’	s	attention.	Any	failure	to	successfully	address	these	challenges	or	risks	could	disrupt	our
business	and	harm	our	operating	results	and	financial	condition.	Moreover,	any	such	transaction	may	not	be	viewed	favorably	by
investors	or	stakeholders.	In	addition,	from	time	to	time	we	may	enter	into	negotiations	for	acquisitions,	relationships,	joint
ventures	or	investments	that	are	not	ultimately	consummated.	These	negotiations	could	result	in	significant	diversion	of
management	time,	as	well	as	substantial	out-	of-	pocket	costs.	Our	success	depends	on	our	ability	to	deliver	products	and
product	lines	that	meet	the	needs	of	customers	product	developers	and	engineers	and	to	effectively	respond	to	changes	in	our
industry	.	We	derive	almost	all	of	our	revenue	from	the	manufacture	and	sale	to	product	developers	and	engineers	of	quick-	turn
low	volumes	of	custom	parts	for	prototyping,	support	of	internal	manufacturing	and	limited	quantity	product	release	.	Our
business	has	been,	and,	we	believe,	will	continue	to	be,	affected	by	changes	in	customer	product	developer	and	engineering
requirements	and	preferences,	rapid	technological	change,	new	product	and	product	line	introductions	and	the	emergence	of	new
standards	and	practices,	any	of	which	could	render	our	technology,	products	and	product	lines	less	attractive,	uneconomical	or
obsolete.	To	the	extent	that	our	customers’	need	for	quick-	turn	parts	decreases	significantly	for	any	reason,	it	would	likely	have
a	material	adverse	effect	on	our	business	and	operating	results	and	harm	our	competitive	position.	In	addition,	CAD	simulation
and	other	technologies	may	reduce	the	demand	for	physical	prototype	parts.	Therefore,	we	believe	that	to	remain	competitive,
we	must	continually	enhance	and	improve	our	technology,	product	offerings	and	product	lines.	In	particular,	we	plan	to	increase
our	research	and	development	efforts	and	to	continue	to	focus	a	significant	portion	of	those	efforts	to	further	develop	our
technology	in	areas	such	as	our	interactive	user	interface	and	manufacturing	processes	and	broaden	the	range	of	parts	that	we	are
able	to	manufacture.	We	believe	successful	execution	of	this	part	of	our	business	plan	is	critical	for	our	ability	to	compete	in	our
industry	and	grow	our	business,	and	there	are	no	guarantees	we	will	be	able	to	do	so	in	a	timely	fashion,	or	at	all.	Broadening
the	range	of	parts	we	offer	is	of	particular	importance	since	limitations	in	manufacturability	are	the	primary	reason	we	are	not
able	to	fulfill	many	quotation	requests.	There	are	no	guarantees	that	the	resources	devoted	to	executing	on	this	aspect	of	our
business	plan	will	improve	our	business	and	operating	results	or	result	in	increased	demand	for	our	products	and	product	lines.
Failures	in	this	area	could	adversely	impact	our	operating	results	and	harm	our	reputation	and	brand.	Even	if	we	are	successful
in	executing	in	these	areas,	our	industry	is	subject	to	rapid	and	significant	technological	change,	and	our	competitors	may
develop	new	technologies,	processes	and	product	lines	that	are	superior	to	ours.	Our	research	and	development	costs	were
approximately	$	40.	1	million,	$	38.	2	million	,	and	$	44.	2	million	and	$	36.	9	million	for	the	years	ended	December	31,	2023,
2022	,	and	2021	and	2020	,	respectively,	and	there	is	no	guarantee	that	these	costs	will	enable	us	to	maintain	or	grow	our
revenue	profitability.	Refer	to	Item	7.	“	Management’	s	Discussion	and	Analysis	of	Financial	Condition	and	Results	of
Operations	”	in	this	Annual	Report	on	Form	10-	K	for	additional	discussion	related	to	research	and	development	costs.	Any
failure	to	properly	meet	the	needs	of	product	developers	and	engineers	or	respond	to	changes	in	our	industry	on	a	cost-	effective
and	timely	basis,	or	at	all,	would	likely	have	a	material	adverse	effect	on	our	business	and	operating	results	and	harm	our
competitive	position.	Our	failure	to	meet	our	customers'	expectations	regarding	quick	turnaround	time	would	adversely	affect
our	business	and	results	of	operations.	We	believe	many	customers	product	developers	and	engineers	are	facing	increased
pressure	from	global	competitors	to	be	first	to	market	with	their	finished	products,	often	resulting	in	a	need	for	quick	turnaround
of	custom	parts.	We	believe	our	ability	to	quickly	quote,	manufacture	and	ship	custom	parts	has	been	an	important	factor	in	our
results	to	date.	There	are	no	guarantees	we	will	be	able	to	meet	product	developers’	and	engineers’	increasing	expectations
regarding	quick	turnaround	time,	especially	as	we	increase	the	scope	of	our	operations.	If	we	fail	to	meet	our	customers’
expectations	regarding	turnaround	time	in	any	given	period,	our	business	and	results	of	operations	will	likely	suffer.	Our	failure
to	meet	our	customers’	price	expectations	would	adversely	affect	our	business	and	results	of	operations.	Demand	for	our	product
lines	is	sensitive	to	price.	We	believe	our	competitive	pricing	has	been	an	important	factor	in	our	results	to	date.	Therefore,
changes	in	our	pricing	strategies	can	have	a	significant	impact	on	our	business	and	ability	to	generate	revenue.	Many	factors,
including	our	production	and	personnel	costs	and	our	competitors’	pricing	and	marketing	strategies,	can	significantly	impact	our
pricing	strategies.	If	we	fail	to	meet	our	customers’	price	expectations	in	any	given	period,	demand	for	our	products	and	product
lines	could	be	negatively	impacted	and	our	business	and	results	of	operations	could	suffer.	Our	failure	to	meet	our	customers'
quality	specifications	would	adversely	affect	our	business	and	results	of	operations.	We	believe	many	customers	product
developers	and	engineers	have	a	need	for	specific	quality	of	their	quick-	turn,	on-	demand	custom	parts.	We	believe	our	ability
to	create	parts	with	within	the	customer	specifications	of	the	product	developers	and	engineers	is	an	important	factor	in	our
results	to	date.	If	we	fail	to	meet	our	customers’	specifications	in	any	given	period,	demand	for	our	products	and	product	lines
could	be	negatively	impacted	and	our	business	and	results	of	operations	could	suffer.	The	strength	of	our	brand	is	important	to
our	business,	and	any	failure	to	maintain	and	enhance	our	brand	would	hurt	our	ability	to	retain	and	expand	our	customer	base	as
well	as	further	penetrate	existing	customers.	Since	our	products	and	product	lines	are	sold	primarily	through	our	websites,	the
success	of	our	business	depends	upon	our	ability	to	attract	new	and	repeat	customers	to	our	websites	in	order	to	increase	business
and	grow	our	revenue.	Customer	awareness	and	the	perceived	value	of	our	brand	will	depend	largely	on	the	success	of	our
marketing	efforts,	as	well	as	our	ability	to	consistently	provide	quality	custom	parts	within	the	required	timeframes	and	positive



customer	experiences,	which	we	may	not	do	successfully.	A	primary	component	of	our	business	strategy	is	the	continued
promotion	and	strengthening	of	our	brand,	and	we	have	incurred	and	plan	to	continue	to	incur	substantial	expense	related	to
advertising	and	other	marketing	efforts	directed	toward	enhancing	our	brand.	We	have	initiated	marketing	efforts	through	social
media,	but	this	method	of	marketing	may	not	be	successful	and	subjects	us	to	a	greater	risk	of	inconsistent	messaging	and	bad
publicity.	We	may	choose	to	increase	our	branding	expense	materially,	but	we	cannot	be	sure	that	this	investment	will	be
profitable.	If	we	are	unable	to	successfully	maintain	and	enhance	our	brand,	this	could	have	a	negative	impact	on	our	business
and	ability	to	generate	revenue.	Our	business	depends	in	part	on	our	ability	to	process	a	large	volume	of	new	part	designs	from	a
diverse	group	of	customers	product	developers	and	engineers	and	successfully	identify	significant	opportunities	for	our	business
based	on	those	submissions.	We	believe	the	volume	of	new	part	designs	we	process	and	the	size	and	diversity	of	our	customer
base	give	us	valuable	insight	into	the	needs	of	our	prospective	customers.	We	utilize	this	industry	knowledge	to	determine	where
we	should	focus	our	development	resources.	If	the	number	of	new	part	designs	we	process	or	the	size	and	diversity	of	our
customer	base	decrease,	our	ability	to	successfully	identify	significant	opportunities	for	our	business	and	meet	the	needs	of
product	developers	and	engineers	could	be	negatively	impacted.	In	addition,	even	if	we	do	continue	to	process	a	large	number	of
new	part	designs	and	work	with	a	significant	and	diverse	customer	base,	there	are	no	guarantees	that	any	industry	knowledge	we
extract	from	those	interactions	will	be	successfully	utilized	to	help	us	identify	significant	business	opportunities	or	better
understand	the	needs	of	product	developers	and	engineers.	The	loss	of	one	or	more	key	members	of	our	management	team	or
personnel,	or	our	failure	to	attract,	integrate	and	retain	additional	personnel	in	the	future,	could	harm	our	business	and	negatively
affect	our	ability	to	successfully	grow	our	business.	We	are	highly	dependent	upon	the	continued	service	and	performance	of	the
key	members	of	our	management	team	and	other	personnel.	The	loss	of	any	of	these	individuals,	each	of	whom	is	“	at	will	”	and
may	terminate	his	or	her	employment	relationship	with	us	at	any	time,	could	disrupt	our	operations	and	significantly	delay	or
prevent	the	achievement	of	our	business	objectives.	We	believe	that	our	future	success	will	also	depend	in	part	on	our	continued
ability	to	identify,	hire,	train	and	motivate	qualified	personnel.	A	possible	shortage	of	qualified	individuals	in	the	regions	where
we	operate	might	require	us	to	pay	increased	compensation	to	attract	and	retain	key	employees,	thereby	increasing	our	costs.	In
addition,	we	face	intense	competition	for	qualified	individuals	from	numerous	companies,	many	of	whom	have	substantially
greater	financial	and	other	resources	and	name	recognition	than	us.	We	may	be	unable	to	attract	and	retain	suitably	qualified
individuals	who	are	capable	of	meeting	our	growing	operational,	managerial	and	other	requirements,	or	we	may	be	required	to
pay	increased	compensation	in	order	to	do	so.	Our	failure	to	attract,	hire,	integrate	and	retain	qualified	personnel	could	impair
our	ability	to	achieve	our	business	objectives	.	If	we	fail	to	grow	our	business	as	anticipated,	our	net	sales,	gross	margin	and
operating	margin	will	be	adversely	affected.	We	are	attempting	to	grow	our	business	substantially.	To	this	end,	we	have	made
and	expect	to	continue	to	make	significant	investments	in	our	business,	including	investments	in	our	infrastructure,	technology,
and	marketing	and	sales	efforts.	These	investments	include	dedicated	facilities	expansion	and	increased	staffing,	both	domestic
and	international.	If	our	business	does	not	generate	the	level	of	revenue	required	to	support	our	investment,	our	net	sales	and
profitability	will	be	adversely	affected.	If	we	are	unable	to	manage	our	growth	and	expand	our	operations	successfully,	our
reputation	and	brand	may	be	damaged,	and	our	business	and	results	of	operations	may	be	harmed.	Over	the	past	several	years,
we	have	experienced	rapid	growth.	For	example,	we	have	grown	from	2,	487	full-	time	employees	as	of	December	31,	2018	to
2,	568	full-	time	employees	as	of	December	31,	2022.	We	have	expanded	internationally,	including	establishing	manufacturing
operations	in	Europe	in	2005.	In	2014,	we	expanded	our	product	lines	with	3D	Printing	through	our	acquisition	of	FineLine.	In
2015,	we	expanded	our	manufacturing	operations	and	our	3D	Printing	product	lines	in	Europe	through	our	acquisition	of
Alphaform.	In	2017,	we	expanded	our	product	lines	to	include	Sheet	Metal	through	our	acquisition	of	RAPID.	In	2021,	we
expanded	the	breadth	of	products	and	lead	times	we	offer	through	the	acquisition	of	Hubs.	We	expect	this	growth	to	continue
and	the	number	of	countries	and	facilities	from	which	we	operate	to	increase	in	the	future.	Our	ability	to	effectively	manage	our
anticipated	growth	and	expansion	of	our	operations	will	require	us	to	do,	among	other	things,	the	following:	•	enhance	our
operational,	financial	and	management	controls	and	infrastructure,	human	resource	policies,	and	reporting	systems	and
procedures,	in	particular	as	we	continue	to	operate	as	a	global	organization;	•	effectively	scale	our	operations,	including
accurately	predicting	the	need	for	floor	space,	equipment,	and	additional	staffing;	•	integrate	the	offer	and	operations	of
acquisitions;	•	successfully	identify,	recruit,	hire,	train,	develop,	maintain,	motivate	and	integrate	additional	employees;	and	•
expand	our	international	resources.	These	enhancements	and	improvements	will	require	significant	capital	expenditures	and
allocation	of	valuable	management	and	employee	resources.	Furthermore,	our	growth,	combined	with	the	geographical
dispersion	of	our	operations,	has	placed,	and	will	continue	to	place,	a	strain	on	our	operational,	financial	and	management
infrastructure.	Our	future	financial	performance	and	our	ability	to	execute	on	our	business	plan	will	depend,	in	part,	on	our
ability	to	effectively	manage	any	future	growth	and	expansion.	There	are	no	guarantees	we	will	be	able	to	do	so	in	an	efficient	or
timely	manner,	or	at	all.	Our	failure	to	effectively	manage	growth	and	expansion	could	have	a	material	adverse	effect	on	our
business,	results	of	operations,	financial	condition,	prospects,	and	reputation	and	brand,	including	impairing	our	ability	to
perform	to	our	customers’	expectations	.	If	our	present	single	or	limited	source	suppliers	become	unavailable	or	inadequate,	our
customer	relationships,	results	of	operations	and	financial	condition	may	be	adversely	affected.	We	acquire	substantially	all	of
the	manufacturing	equipment	and	certain	of	our	materials	that	are	critical	to	the	ongoing	operation	and	future	growth	of	our
business	from	several	third	parties.	We	do	not	have	long-	term	supply	contracts	with	any	of	our	suppliers	and	operate	on	a
purchase-	order	basis.	While	most	manufacturing	equipment	and	materials	for	our	products	are	available	from	multiple
suppliers,	certain	of	those	items	are	only	available	from	single	or	limited	sources.	Should	any	of	our	present	single	or	limited
source	suppliers	for	manufacturing	equipment	or	materials	become	unavailable	or	inadequate,	or	impose	terms	unacceptable	to
us	such	as	increased	pricing	terms,	we	could	be	required	to	spend	a	significant	amount	of	time	and	expense	to	develop	alternate
sources	of	supply,	and	we	may	not	be	successful	in	doing	so	on	terms	acceptable	to	us,	or	at	all.	Natural	disasters,	such	as
hurricanes,	may	affect	our	supply	of	materials,	particularly	resins,	from	time	to	time,	and	we	may	purchase	larger	amounts	of



certain	materials	in	anticipation	of	future	shortages	or	increases	in	pricing.	Global	supply	chain	disruptions	may	make	scarce
materials	or	supplies	critical	to	our	product	offers	and	adversely	impact	our	ability	to	manufacture	and	deliver	products	to	our
customers	on	time.	In	addition,	if	we	were	unable	to	find	a	suitable	supplier	for	a	particular	type	of	manufacturing	equipment	or
material,	we	could	be	required	to	modify	our	existing	business	processes	and	offerings	to	accommodate	the	situation.	As	a
result,	the	loss	of	a	single	or	limited	source	supplier	could	adversely	affect	our	relationship	with	our	customers	and	our	results	of
operations	and	financial	condition.	We	may	not	be	able	to	adequately	protect	or	enforce	our	intellectual	property	rights,	which
could	impair	our	competitive	position.	Our	success	and	future	revenue	growth	will	depend,	in	part,	on	our	ability	to	protect	our
intellectual	property.	We	rely	primarily	on	patents,	licenses,	trademarks	and	trade	secrets,	as	well	as	non-	disclosure	agreements
and	other	methods,	to	protect	our	proprietary	technologies	and	processes	globally.	Despite	our	efforts	to	protect	our	proprietary
technologies	and	processes,	it	is	possible	that	competitors	or	other	unauthorized	third	parties	may	obtain,	copy,	use	or	disclose
our	technologies	and	processes.	We	cannot	assure	you	that	any	of	our	existing	or	future	patents	will	not	be	challenged,
invalidated	or	circumvented.	As	such,	any	rights	granted	under	these	patents	may	not	provide	us	with	meaningful	protection.	We
may	not	be	able	to	obtain	foreign	patents	corresponding	to	our	United	States	patents.	Even	if	foreign	patents	are	granted,
effective	enforcement	in	foreign	countries	may	not	be	available.	If	our	patents	and	other	intellectual	property	do	not	adequately
protect	our	technology,	our	competitors	may	be	able	to	offer	product	lines	similar	to	ours.	Our	competitors	may	also	be	able	to
develop	similar	technology	independently	or	design	around	our	patents.	Any	of	the	foregoing	events	would	lead	to	increased
competition	and	lower	revenue	or	gross	margin,	which	would	adversely	affect	our	net	income.	We	may	be	subject	to
infringement	claims.	We	may	be	subject	to	intellectual	property	infringement	claims	from	individuals,	vendors	and	other
companies	who	have	acquired	or	developed	patents	in	the	fields	of	injection	molding,	CNC	machining,	3D	printing,	sheet	metal
fabrication	or	part	production	for	purposes	of	developing	competing	products	or	for	the	sole	purpose	of	asserting	claims	against
us.	Any	claims	that	our	products	or	processes	infringe	the	intellectual	property	rights	of	others,	regardless	of	the	merit	or
resolution	of	such	claims,	could	cause	us	to	incur	significant	costs	in	responding	to,	defending	and	resolving	such	claims,	and
may	prohibit	or	otherwise	impair	our	ability	to	commercialize	new	or	existing	products.	If	we	are	unable	to	effectively	defend
our	processes,	our	market	share,	sales	and	profitability	could	be	adversely	impacted.	Our	failure	to	expand	our	intellectual
property	portfolio	could	adversely	affect	the	growth	of	our	business	and	results	of	operations.	Expansion	of	our	intellectual
property	portfolio	is	one	of	the	available	methods	of	growing	our	revenue	and	our	profits.	This	involves	a	complex	and	costly	set
of	activities	with	uncertain	outcomes.	Our	ability	to	obtain	patents	and	other	intellectual	property	can	be	adversely	affected	by
insufficient	inventiveness	of	our	employees,	by	changes	in	intellectual	property	laws,	treaties,	and	regulations,	and	by	judicial
and	administrative	interpretations	of	those	laws,	treaties	and	regulations.	Our	ability	to	expand	our	intellectual	property	portfolio
could	also	be	adversely	affected	by	the	lack	of	valuable	intellectual	property	for	sale	or	license	at	affordable	prices.	There	is	no
assurance	that	we	will	be	able	to	obtain	valuable	intellectual	property	in	the	jurisdictions	where	we	and	our	competitors	operate
or	that	we	will	be	able	to	use	or	license	that	intellectual	property.	We	may	be	subject	to	product	liability	claims,	which	could
result	in	material	expense,	diversion	of	management	time	and	attention	and	damage	to	our	business	and	,	reputation	,	and	brand.
The	prototype	parts	we	manufacture	and	the	parts	we	manufacture	in	low	volumes	may	contain	undetected	defects	or	errors	that
are	not	discovered	until	after	the	products	have	been	installed	and	used	by	customers.	This	could	result	in	claims	from	customers
or	others,	damage	to	our	business	and	reputation	and	brand,	or	significant	costs	to	correct	the	defect	or	error.	We	attempt	to
include	provisions	in	our	agreements	with	customers	that	are	designed	to	limit	our	exposure	to	potential	liability	for	damages
arising	from	defects	or	errors	in	our	products.	However,	it	is	possible	that	these	limitations	may	not	be	effective	as	a	result	of
unfavorable	judicial	decisions	or	laws	enacted	in	the	future.	The	sale	and	support	of	our	products	entails	the	risk	of	product
liability	claims.	Any	product	liability	claim	brought	against	us,	regardless	of	its	merit,	could	result	in	material	expense,
diversion	of	management	time	and	attention,	damage	to	our	business	and	,	reputation	,	and	brand,	and	cause	us	to	fail	to	retain
existing	customers	or	to	fail	to	attract	new	customers.	Government	regulation	of	the	Internet	and	e-	commerce	is	evolving,	and
unfavorable	changes	or	failure	by	us	to	comply	with	these	regulations	could	substantially	harm	our	business	and	results	of
operations.	We	are	subject	to	general	business	regulations	and	laws	as	well	as	regulations	and	laws	specifically	governing	the
Internet	and	e-	commerce.	Existing	and	future	laws	and	regulations	may	impede	the	growth	of	the	Internet	or	other	online
services.	These	regulations	and	laws	may	cover	taxation,	restrictions	on	imports	and	exports,	customs,	tariffs,	user	privacy,	data
protection,	pricing,	content,	copyrights,	distribution,	electronic	contracts	and	other	communications,	consumer	protection,	the
provision	of	online	payment	services,	broadband	residential	Internet	access	and	the	characteristics	and	quality	of	products	and
product	lines.	It	is	not	clear	how	existing	laws	governing	issues	such	as	property	use	and	ownership,	sales	and	other	taxes,	fraud,
libel	and	personal	privacy	apply	to	the	Internet	and	e-	commerce,	especially	where	these	laws	were	adopted	prior	to	the	advent
of	the	Internet	and	do	not	contemplate	or	address	the	unique	issues	raised	by	the	Internet	or	e-	commerce.	Those	laws	that	do
reference	the	Internet	are	being	interpreted	by	the	courts	and	their	applicability	and	reach	are	therefore	uncertain.	The	costs	of
compliance	with	these	regulations	may	increase	in	the	future	as	a	result	of	changes	in	the	regulations	or	the	interpretation	of
them.	Further,	any	failures	on	our	part	to	comply	with	these	regulations	may	subject	us	to	significant	liabilities.	Those	current
and	future	laws	and	regulations	or	unfavorable	resolution	of	these	issues	may	substantially	harm	our	business	and	results	of
operations.	Changes	in,	or	interpretation	of,	tax	rules	and	regulations	may	impact	our	effective	tax	rate	and	future	profitability.
We	are	a	multinational	company	based	in	the	United	States	and	subject	to	tax	in	multiple	tax	jurisdictions,	both	domestic	and
abroad.	Our	future	effective	tax	rates	could	be	adversely	affected	by	changes	in	statutory	tax	rates	or	interpretation	of	tax	rules,
including	those	set	forth	in	the	Tax	Cuts	and	Jobs	Act	enacted	in	2017,	and	regulations	in	jurisdictions	in	which	we	do	business,
changes	in	the	amount	of	revenue	or	earnings	in	the	countries	with	varying	statutory	tax	rates,	or	by	changes	in	the	valuation	of
deferred	tax	assets	and	liabilities.	In	addition,	we	are	subject	to	audits	and	examinations	of	previously	filed	income	tax	returns	by
the	Internal	Revenue	Service,	or	IRS,	and	other	domestic	and	foreign	tax	authorities.	We	regularly	assess	the	potential	impact	of
such	examinations	to	determine	the	adequacy	of	our	provision	for	income	taxes	and	have	reserved	for	potential	adjustments	that



may	result	from	the	current	examinations.	We	believe	such	estimates	to	be	reasonable;	however,	there	is	no	assurance	that	the
final	determination	of	any	examination	will	not	have	an	adverse	effect	on	our	operating	results	and	financial	position.	We	may
require	additional	capital	to	support	business	growth,	and	this	capital	might	not	be	available	on	acceptable	terms,	if	at	all.	We
intend	to	continue	to	make	investments	to	support	our	business	growth	and	may	require	additional	funds	to	respond	to	business
challenges,	including	the	need	to	complement	our	growth	strategy,	increase	market	share	in	our	current	markets	or	expand	into
other	markets,	or	broaden	our	technology,	intellectual	property	or	product	line	capabilities.	Accordingly,	we	may	need	to	engage
in	equity	or	debt	financings	to	secure	additional	funds.	If	we	raise	additional	funds	through	future	issuances	of	equity	or
convertible	debt	securities,	our	existing	shareholders	could	suffer	significant	dilution,	and	any	new	equity	securities	we	issue
could	have	rights,	preferences	and	privileges	superior	to	those	of	holders	of	our	common	stock.	Any	debt	financing	we	secure	in
the	future	could	involve	restrictive	covenants	relating	to	our	capital	raising	activities	and	other	financial	and	operational	matters,
which	may	make	it	more	difficult	for	us	to	obtain	additional	capital	and	to	pursue	business	opportunities,	including	potential
acquisitions.	We	may	not	be	able	to	obtain	additional	financing	on	terms	favorable	to	us,	if	at	all.	If	we	are	unable	to	obtain
adequate	financing	or	financing	on	terms	satisfactory	to	us	when	we	require	it,	our	ability	to	continue	to	support	our	business
growth	and	to	respond	to	business	challenges	could	be	significantly	impaired,	and	our	business	may	be	harmed.	Our	operating
results	and	financial	condition	may	fluctuate	on	a	quarterly	and	annual	basis.	Our	operating	results	and	financial	condition	may
fluctuate	from	quarter	to	quarter	and	year	to	year,	and	are	likely	to	continue	to	vary	due	to	a	number	of	factors,	some	of	which
are	outside	of	our	control.	In	addition,	our	actual	or	projected	operating	results	may	fail	to	match	our	past	performance.	These
events	could	in	turn	cause	the	market	price	of	our	common	stock	to	fluctuate.	If	our	operating	results	do	not	meet	the
expectations	of	securities	analysts	or	investors,	who	may	derive	their	expectations	by	extrapolating	data	from	recent	historical
operating	results,	the	market	price	of	our	common	stock	will	likely	decline.	Due	Our	operating	results	and	financial	condition
may	fluctuate	due	to	a	number	of	factors,	including	those	listed	below	and	those	identified	throughout	this	“	Risk	Factors	”
section:	•	the	development	of	new	competitive	systems	or	processes	by	others;	•	the	entry	of	new	competitors	into	our	market,
whether	by	established	companies	or	by	new	companies;	•	ability	to	economically	source	products	manufactured	by	our	network
of	premium	manufacturing	partners;	•	changes	in	the	size	and	complexity	of	our	organization,	including	our	international
operations;	•	levels	of	sales	of	our	products	and	product	lines	to	new	and	existing	customers;	•	the	geographic	distribution	of	our
sales;	•	changes	in	product	developer	and	engineer	preferences	or	needs;	•	changes	in	the	amount	that	we	invest	to	develop,
acquire	or	license	new	technologies	and	processes,	which	we	anticipate	will	generally	increase	and	may	fluctuate	in	the	future;	•
delays	between	our	expenditures	to	develop,	acquire	or	license	new	technologies	and	processes,	and	the	generation	of	sales
related	thereto;	•	our	ability	to	timely	and	effectively	scale	our	business	during	periods	of	sequential	quarterly	or	annual	growth;
•	limitations	or	delays	in	our	ability	to	reduce	our	expenses	during	periods	of	declining	sequential	quarterly	or	annual	revenue;	•
changes	in	our	pricing	policies	or	those	of	our	competitors,	including	our	responses	to	price	competition;	•	changes	in	the
amount	we	spend	in	our	marketing	and	other	efforts;	•	unexpected	increases	in	expenses	as	compared	to	our	related	accounting
accruals	or	operating	plan;	•	the	volatile	global	economy;	•	general	economic	and	industry	conditions	that	affect	customer
demand	and	product	development	trends;	•	interruptions	to	or	other	problems	with	our	website	and	interactive	user	interface,
information	technology	systems,	manufacturing	processes	or	other	operations;	•	changes	in	accounting	rules	and	tax	and	other
laws;	and	•	plant	shutdowns	due	to	health	or	weather	conditions.	Due	to	all	of	the	foregoing	factors	and	the	other	risks	discussed
in	this	“	Risk	Factors	”	section,	you	should	not	rely	on	quarter-	to-	quarter	or	year-	to-	year	comparisons	of	our	operating	results
as	an	indicator	of	future	performance.	Our	business	involves	the	use	of	hazardous	materials,	and	we	and	our	suppliers	must
comply	with	environmental	laws	and	regulations,	which	can	be	expensive	and	restrict	how	we	do	business.	Our	business
involves	the	controlled	storage,	use	and	disposal	of	hazardous	materials.	We	and	our	suppliers	are	subject	to	federal,	state	and
local	as	well	as	foreign	laws	and	regulations	governing	the	use,	manufacture,	storage,	handling	and	disposal	of	these	hazardous
materials.	Although	we	believe	that	the	safety	procedures	utilized	by	us	and	our	suppliers	for	handling	and	disposing	of	these
materials	comply	with	the	standards	prescribed	by	these	laws	and	regulations,	we	cannot	eliminate	the	risk	of	accidental
contamination	or	injury	from	these	materials.	In	the	event	of	an	accident,	state,	federal	or	foreign	authorities	may	curtail	the	use
of	these	materials	and	interrupt	our	business	operations.	We	do	not	currently	maintain	hazardous	materials	insurance	coverage.
If	we	are	subject	to	any	liability	as	a	result	of	activities	involving	hazardous	materials,	our	business	and	financial	condition	may
be	adversely	affected	and	our	reputation	and	brand	may	be	harmed.	If	we	are	unable	to	meet	quality	standards	applicable	to	our
manufacturing	and	quality	processes	for	the	parts	we	manufacture,	our	business,	financial	condition	or	operating	results	could	be
harmed.	As	a	manufacturer	of	CNC-	machined,	injection-	molded,	3D	printed	and	sheet	metal	fabricated	custom	parts,	we
conform	to	certain	international	standards,	including	International	Organization	for	Standardization,	or	ISO,	for	our	facilities.
The	ISO	standards	to	which	we	comply	include	the	following:	Location	Location9001	9001	:	2015AS9100D13485	2015
AS9100D	13485	:	201614001	2016	14001	:	2015	Headquarters	2015Headquarters	,	Minnesota,	USAYesYesNoNoInjection
USA	Yes	Yes	No	No	Injection	Molding,	Minnesota,	USAYesNoNoNoCNC	USA	Yes	No	No	No	CNC	Machining,	Minnesota,
USAYesYesNoNo3D	USA	Yes	Yes	No	No	3D	Printing,	North	Carolina,	USAYesYesNoNoSheet	USA	Yes	Yes	No	No	Sheet
Metal,	New	Hampshire,	USAYesNoNoNoCNC	USA	Yes	No	No	No	CNC	Machining,	New	Hampshire,
USAYesYesNoNoPutzbrunn,	DEYesNoYesYesEschenlohe,	DEYesNoNoNoTelford,	UKYesNoNoYesHubs,	Chicago,	USA
Yes	Yes	No	No	Putzbrunn,	DE	Yes	No	Yes	Yes	Eschenlohe,	DE	Yes	No	No	No	Telford,	UK	Yes	No	No	Yes	Hubs,	Chicago,
USA	and	Amsterdam,	NLYesNoNoNo	NL	Yes	No	No	No	If	any	system	inspection	reveals	that	we	are	not	in	compliance	with
applicable	standards,	registrars	may	take	action	against	us,	including	issuing	a	corrective	action	request	or	discontinuing	our
certifications.	If	any	of	these	actions	were	to	occur,	it	could	harm	our	reputation	as	well	as	our	business,	financial	condition	and
operating	results.	We	are	subject	to	payment-	related	risks.	We	accept	payments	using	a	variety	of	methods,	including	credit
card,	customer	invoicing,	physical	bank	check	and	payment	upon	delivery.	As	we	offer	new	payment	options	to	our	customers,
we	may	be	subject	to	additional	regulations,	compliance	requirements	and	fraud	risk.	For	certain	payment	methods,	including



credit	and	debit	cards,	we	pay	interchange	and	other	fees,	which	may	increase	over	time	and	raise	our	operating	costs	and	lower
profitability.	We	rely	on	third	parties	to	provide	payment	processing	services,	including	the	processing	of	credit	cards,	debit
cards	or	electronic	checks,	and	it	could	disrupt	our	business	if	these	companies	become	unwilling	or	unable	to	provide	these
services	to	us.	We	are	also	subject	to	payment	card	association	operating	rules,	certification	requirements	and	rules	governing
electronic	funds	transfers,	which	could	change	or	be	reinterpreted	to	make	it	difficult	or	impossible	for	us	to	comply.	If	we	fail
to	comply	with	these	rules	or	requirements,	we	may	be	subject	to	fines	and	higher	transaction	fees	and	lose	our	ability	to	accept
credit	and	debit	card	payments	from	our	customers,	process	electronic	funds	transfers,	or	facilitate	other	types	of	online
payments,	and	our	business	and	operating	results	could	be	adversely	affected.	Risks	Relating	to	Ownership	of	Our	Common
Stock	Our	stock	price	has	been	and	may	continue	to	be	volatile.	In	the	year	ended	December	31,	2022	2023	,	our	common	stock
traded	as	high	as	$	61	40	.	14	47	and	as	low	as	$	22	23	.	04	01	.	The	market	for	our	common	stock	may	become	less	active,
liquid	or	orderly,	which	could	depress	the	trading	price	of	our	common	stock.	Some	of	the	factors,	many	of	which	are	outside	of
our	control,	that	may	cause	the	market	price	of	our	common	stock	to	fluctuate	include:	•	fluctuations	in	our	financial	condition
and	operating	results;	•	our	ability	to	retain	and	attract	customers	and	increase	net	sales;	•	pricing	pressures	due	to	competition	or
otherwise	and	changes	in	gross	margins;	•	changes	in	general	economic	and	market	conditions,	economic	uncertainty	and
changes	in	product	development	activity	levels;	•	changes	in	inflation	driven	by	market	conditions	resulting	in	material	and
labor	cost	changes;	•	announcements	by	us	or	our	competitors	of	technological	innovations	or	new	product	or	product	lines
offerings	or	significant	acquisitions;	•	timing,	effectiveness,	and	costs	of	expansion	and	upgrades	of	our	offerings,	systems	and
infrastructure;	•	changes	in	key	personnel;	•	success	in	entry	into	new	markets	and	expansion	efforts;	•	the	public’	s	response	to
press	releases	or	other	public	announcements	by	us	or	third	parties,	including	our	filings	with	the	Securities	and	Exchange
Commission	and	announcements	relating	to	litigation;	•	the	projections	we	may	provide	to	the	public,	any	changes	in	these
projections	or	our	failure	to	meet	these	projections;	•	the	issuance	of	new	or	updated	research	or	reports	by	any	securities	or
industry	analysts	who	follow	our	common	stock,	changes	in	analysts’	financial	estimates	or	ratings,	and	failure	of	securities
analysts	to	initiate	or	maintain	coverage	of	our	common	stock;	•	changes	in	the	market	valuations	of	similar	companies	;	•
significant	lawsuits,	including	patent	or	shareholder	litigation;	•	changes	in	laws	or	regulations	applicable	to	us	;	•	changes	in
accounting	principles;	•	the	sustainability	of	an	active	trading	market	for	our	common	stock;	•	future	sales	of	our	common	stock
by	us	or	our	shareholders,	including	sales	by	our	officers,	directors	and	significant	shareholders;	and	•	share	price	and	volume
fluctuations	attributable	to	inconsistent	trading	levels	of	our	shares	;	.	Due	to	the	factors	above	and	•	the	other	events	or	risks
discussed	in	this	“	Risk	factors	Factors	”	section	,	including	those	resulting	from	war,	acts	of	terrorism,	natural	disasters	or
our	responses	stock	is	subject	to	volatility	these	events	.	In	addition,	the	stock	markets	have	experienced	extreme	price	and
volume	fluctuations	that	have	affected	and	continue	to	affect	the	market	prices	of	equity	securities	of	many	companies.	In	the
past,	shareholders	have	instituted	securities	class	action	litigation	following	periods	of	market	volatility.	If	we	were	to	become
involved	in	securities	litigation,	we	could	incur	substantial	costs	and	our	resources	and	the	attention	of	management	could	be
diverted	from	our	business.	If	securities	or	industry	analysts	publish	inaccurate	or	unfavorable	research	or	reports	about	our
business,	our	stock	price	and	trading	volume	could	decline.	The	trading	market	for	our	common	stock	depends,	in	part,	on	the
research	and	reports	that	securities	or	industry	analysts	publish	about	us	or	our	business.	We	do	not	have	any	control	over	these
analysts.	If	one	or	more	of	the	analysts	who	covers	us	downgrades	our	common	stock,	changes	their	opinion	of	our	shares	or
publishes	inaccurate	or	unfavorable	research	about	our	business,	our	stock	price	would	likely	decline.	If	one	or	more	of	these
analysts	ceases	coverage	of	us	or	fails	to	publish	reports	on	us	regularly,	demand	for	our	common	stock	could	decrease	and	we
could	lose	visibility	in	the	financial	markets,	which	could	cause	our	stock	price	and	trading	volume	to	decline.	Our	failure	to
maintain	proper	and	effective	internal	controls	over	financial	reporting	and	otherwise	comply	with	Section	404	of	the	Sarbanes-
Oxley	Act	or	prevent	or	detect	misstatements	in	our	financial	statements	in	the	future	could	harm	our	business	and	cause	a
decrease	in	our	stock	price.	Ensuring	that	we	have	internal	financial	and	accounting	controls	and	procedures	adequate	to
produce	accurate	financial	statements	on	a	timely	basis	is	a	costly	and	time-	consuming	effort	that	needs	to	be	re-	evaluated
frequently.	The	Sarbanes-	Oxley	Act	requires,	among	other	things,	that	we	maintain	effective	internal	control	over	financial
reporting	and	disclosure	controls	and	procedures.	In	particular,	we	are	required	to	perform	annual	system	and	process	evaluation
and	testing	of	our	internal	control	over	financial	reporting	to	allow	management	and	our	independent	registered	public
accounting	firm	to	report	on	the	effectiveness	of	our	internal	control	over	financial	reporting,	as	required	by	Section	404	of	the
Sarbanes-	Oxley	Act.	If	we	are	not	able	to	comply	with	the	requirements	of	Section	404	in	the	future,	or	if	we	fail	to	prevent	or
detect	misstatements	in	the	financial	statements	we	include	in	our	reports	filed	with	the	SEC,	our	business	could	be	harmed	and
the	market	price	of	our	common	stock	could	decline.	Anti-	takeover	provisions	in	our	charter	documents	and	Minnesota	law
might	discourage	or	delay	acquisition	attempts	for	us	that	you	might	consider	favorable.	Our	Third	Amended	and	Restated
Articles	of	Incorporation,	as	amended,	and	Third	Amended	and	Restated	By-	Laws	contain	provisions	that	may	make	the
acquisition	of	our	company	more	difficult	without	the	approval	of	our	board	of	directors.	These	provisions:	•	permit	our	board	of
directors	to	issue	up	to	10,	000,	000	shares	of	preferred	stock,	with	any	rights,	preferences	and	privileges	as	our	board	may
designate,	including	the	right	to	approve	an	acquisition	or	other	change	in	our	control;	•	provide	that	the	authorized	number	of
directors	may	be	changed	by	resolution	of	the	board	of	directors;	•	provide	that	all	vacancies,	including	newly	created
directorships,	may,	except	as	otherwise	required	by	law,	be	filled	by	the	affirmative	vote	of	a	majority	of	directors	then	in	office,
even	if	less	than	a	quorum;	•	provide	that	shareholders	seeking	to	present	proposals	before	a	meeting	of	shareholders	or	to
nominate	candidates	for	election	as	directors	at	a	meeting	of	shareholders	must	provide	notice	in	writing	in	a	timely	manner,
comply	with	Rule	14a-	9	under	the	Securities	Exchange	Act	of	1934,	as	amended,	and	also	specify	requirements	as	to	the	form
and	content	of	a	shareholder’	s	notice;	and	•	do	not	provide	for	cumulative	voting	rights.	We	are	subject	to	the	provisions	of
Section	302A.	673	of	the	Minnesota	Statutes,	which	regulates	business	combinations.	Section	302A.	673	generally	prohibits	any
business	combination	by	an	issuing	public	corporation,	or	any	of	its	subsidiaries,	with	an	interested	shareholder,	which	means



any	shareholder	that	purchases	10	%	or	more	of	the	corporation’	s	voting	shares	within	four	years	following	the	date	the	person
became	an	interested	shareholder,	unless	the	business	combination	is	approved	by	a	committee	composed	solely	of	one	or	more
disinterested	members	of	the	corporation’	s	board	of	directors	before	the	date	the	person	became	an	interested	shareholder.
These	anti-	takeover	provisions	could	discourage,	delay	or	prevent	a	transaction	involving	a	change	in	control	of	our	company,
even	if	doing	so	would	benefit	our	shareholders.	These	provisions	could	also	discourage	proxy	contests	and	make	it	more
difficult	for	you	and	other	shareholders	to	elect	directors	of	your	choosing	and	to	cause	us	to	take	other	corporate	actions	you
desire.	We	do	not	expect	to	pay	any	cash	dividends	for	the	foreseeable	future.	We	have	never	declared	or	paid	any	cash
dividends	on	our	common	stock,	and	we	do	not	anticipate	that	we	will	pay	any	such	cash	dividends	for	the	foreseeable	future.
We	anticipate	that	we	will	retain	all	of	our	future	earnings	for	use	in	the	business	and	for	general	corporate	purposes.	Any
determination	to	pay	dividends	in	the	future	will	be	at	the	discretion	of	our	board	of	directors	and	will	depend	upon	results	of
operations,	financial	condition,	contractual	restrictions,	restrictions	imposed	by	applicable	law	and	other	factors	our	board	of
directors	deems	relevant.


