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Our business faces significant risks and uncertainties. Certain important factors may have a material adverse effect on
our business prospects, financial condition and results of operations, and they should be carefully considered.
Accordingly, in evaluating our business, we encourage you to consider the following discussion of risk factors in its
entirety in addition to other information contained in or incorporated by reference into this Annual Report on Form 10-
K and our other public filings with the SEC. These are factors which, individually or in the aggregate, we think could
cause our actual results to differ significantly from anticipated or historical results. In addition to understanding the key
risks described below, investors should understand that it is not possible to predict or identify all risk factors, and
consequently, the following is not a complete discussion of all potential risks or uncertainties. Other events that we do
not currently anticipate or that we currently deem immaterial may also affect our business, prospects, financial
condition and results of operations. Additionally, investors should not interpret the disclosure of a risk to imply that the
risk has not already materialized. Risk Factors Summary The following is a summary of the principal risks that could
adversely affect our business, operations and financial results: Risks Related to Our Business and Industry - Our quarterly
revenue and operating results are unpredictable and may fluctuate significantly quarter to quarter. =-@ Failure to compete
successfully could impair our ability to increase revenues and / or remain profitable. - Our future success is dependent on
growing our base of customers and expanding our recurring revenue. =@ Consolidation in the telecommunications industry
could harm our business. --® Restructuring activities could adversely affect our ability to execute our business strategy. -
Exposure to the credit risk of some of our customers and to credit exposures in fragile financial markets could result in material
losses. =@ Disruptions to relationships with distributors, resellers, system integrators and other channel partners could adversely
affect our revenues. =-@ Failure to align our strategic plan with our customers +” investments, or failure of products and services
to meet customers +” demands, could impact our revenues. -@ F arlure of our products to mteroperate with our Cugtomerq 4
existing networks could result in customer losses. ® &y W
Failure for customers to adopt our new productq and services focu%ed on virtualized networki could reduce our revenues. +-®
Failure by our strategic partners or by us in integrating products could harm our business. <-® We rely on contract manufacturers.
--e We rely on single or limited sources for supply of some components of our products. «-e Failure to correctly estimate future
requirements for end- of- production products purchased from third parties could harm our operating results or business. +-®
Products may have errors or defects that we find only after full deployment. =-® Government sales are subject to potential delays
and cutbacks, may require specific testing efforts, or impose significant compliance obligations. - Future investments, mergers
or acquisitions could be difficult to integrate, disrupt our business, dilute shareholder value and harm our financial condition. =-e
Failure to hire and retain key personnel could negatively impact our ability to meet our business objectives and impair future
growth. «-@ Man- made problems, such as terrorism, and natural catastrophic events may disrupt our operations and harm our
operating results. © We may not be successful in our artificial intelligence initiatives and such initiatives may expose us to
greater litigation and regulatory risk. Risks Related to Our International Operations +-e Worldwide global economic
COI]dlthl’N and uncertainties may have a materral adver%e 1mpact on our business. ® ‘—"Phe—wars—m—ISfael—aﬁd-U-kr&rne-eet&d-

tariffs, trade restrictions or taxes on our productq could have an adverse 1mpact on our operations. +-@ The wars in Israel and
Ukraine could materially impact our sales to customers in that region. ® Conditions in Israel may materially and
adversely affect our business. ® Risks associated with our international operations could impair our ability to grow our
international revenue. ® Fluctuations in currency exchange rates could negatively impact our financial results and cash flows.
+-e Use and reliance upon research and development resources in global locations may expose us to unanticipated costs and / or
liabilities. Risks Related to Intellectual Property @ Our business could be jeopardized if we are unable to protect our
intellectual property. = Failure to obtain necessary licenses or ongoing maintenance and support of third- party technology at
acceptable prices on acceptable terms, or at all, #-could harm our operating results or business. =@ A breach of the security of
our information systems or those of our third- party providers could adversely affect our operating results. Risks Related to
Regulation =-e Data privacy issues, including evolving laws, regulations and associated compliance, may adversely impact our
business and financial results. =@ Failure to comply with the Foreign Corrupt Practices Act (“ FCPA ), the U. K. Bribery Act (
L& UKBA ) and similar regulations could subject us to significant civil or criminal penalties. - Governmental export and
import controls could subject us to liability, require a license from the U. S. government or impair our ability to compete in
international markets. - Changes in governmental regulation, especially with respect to the telecommunications industry,
could harm our operating results and future prospects. Risks Related to Our Indebtedness and Accounting Matters «-@ The terms
of our credit agreement could adverqely affect our oper ating flexibility and poee risks of default Wthh Would negatrvely impact
our liquidity and operations. ® h e
abﬁ-rw—te-ra-tse-e&pﬁa-l—‘—lmpalrment of our goodwrll or intangible assets may require us to record a qrgnlﬁcant Charge to
earnings. e Failure to maintain appropriate internal controls in the future may adversely affect our stock price and our
business. Risks Related to Ownership of our Common Stock <-and Warrants e The choice of forum provision in our Certificate
of Incorporation could limit our stockholders’ ability to obtain a favorable judicial forum for disputes with us or our directors,
officers or agents. --® Anti- takeover provisions in our charter documents and under Delaware law could make an acquisition of




us more difficult, limit attempts by our stockholders to replace or remove our current management and may negatrvely affect the
market price of our common stock. ® ASFie vilee 5

i ; - The outstanding warrants are exercisable for common stock,
which would increase the number of shares ellglble for future resale in the public market and result in dilution to stockholders. +
o We may issue debt and equity securities that are semor to our common stock, which could negat1vely affect the Value of our

commonstocko' sRela v hip arre-Woarta : &

at-re i —-The outstandmg warrants
are speculative in nature and may not have any value. =@ Holders of our warrants will have no rights as a common stockholder
until they acquire our common stock. <-e The market price of shares of our common stock may experience volatility, which
could cause holders of the warrants to incur substantial losses. ® An active trading market for the Sertes-APreferred-Stoek
and-warrants does not exist and may not develop. General Risk Factors --@ Litigation and government investigations could
result in significant legal expenses and settlement payments, fines or damage awards. =18 ® Our stock price has been and may
continue to be volatile. «- We are party to a stockholders &> agreement with certain stockholders which provides such
stockholders with certain rights that may differ from the rights of our other stockholders. - Delaware law and our charter
documents contain provisions that could discourage or prevent a potential takeover. For a more complete discussion of the
material risks facing our business, see below. Risks Related to our Business and Industey-IndustryOur ©urquarterly revenue
and operating results are unpredictable and may fluctuate significantly from quarter to quarter, which could adversely affect our
business, results of operations and the trading price of our common stock. Our revenue and operating results may vary
significantly from quarter to quarter due to a number of factors, many of which are outside of our control and any of which may
cause our stock price to fluctuate. Material factors that may affect our revenue and operating results include those discussed
below under “ Risks Related to our Business and Industry. ” Equipment purchases by CSPs and enterprises continue to be
unpredictable. As with other telecommunications product suppliers, we typically recognize a portion of our revenue in a given
quarter from sales booked and shipped in the last weeks of that quarter. As a result, delays in customer orders may result in
delays in shipments and recognition of revenue beyond the end of a given quarter. Additionally, we rely on the revenue
provided by certain large customers. It can be difficult for us to predict the timing of receipt of major customer orders, and we
are unable to control their timing decisions. We have experienced significant variability in the spending patterns and purchasing
practices of our customers on a quarterly and annual basis, and we expect that this variability will continue. Consequently, our
quarterly operating results are difficult to predict, even in the short term, and a delay in an anticipated sale past the end of a
particular quarter may negatively impact our results of operations for that quarter, or in some cases, that year. Therefore, we
believe that quarter- to- quarter comparisons of our operating results are not a good indication of our future performance. If our
revenue or operating results fall below the expectations of investors or securities analysts or below any guidance we may
provide to the market, the price of our common stock could decline substantially. Such a stock price decline could also occur
even if we meet our publicly stated revenue and / or earnings guidance. A significant portion of our operating expenses is fixed
in the short term. If revenue for a particular quarter is below expectations, we may not be able to reduce costs and expenses
proportionally for that quarter. Any such revenue shortfall would, therefore, have a significant effect on our operating results for
that quarter. If we fail to compete successfully against telecommunications equipment and networking companies, our ability to
increase our revenue and remain profitable will be impaired. Competition in the telecommunications market is intense. The
market is shifting from an ecosystem dominated by a few large incumbent telecommunications equipment companies, such as
Ericsson LM Telephone Company, Huawei Technologies Co. Ltd., Nokia Corporation, Ciena Corporation and Cisco Systems,
Inc., to a market with competitors that are characterized by network virtualization, migration to the cloud, and open interfaces.
We believe this shift creates opportunities for us, as well as our direct competitors in telecommunications and networking. The
shift also creates opportunities for new entrants, including some that may currently be our strategic partners, that could become
competitors in the industry. See Item 1. ™ Business — Competition = . Mergers among any of these or other competitors could
strengthen their ability to compete against us, and additional competitors with significant financial resources entering our
markets could further intensify competition. To compete effectively, we must deliver innovative products that provide
extremely high reliability and quality; deploy and scale easily and efficiently; interoperate with existing network infrastructures
and multivendor solutions; provide effective network management, as well as comprehensive customer support and professional
services; provide a cost- effective and space- efficient solution for enterprises and service providers; meet price competition
from low cost equipment providers; and offer solutions that are timely for the market and support where the industry is heading.
Many of our current and potential competitors have significantly greater selling and marketing, technical, manufacturing,
financial and other resources than we have. Further, some of our competitors sell significant amounts of other products to our
current and prospective customers and have the ability to offer lower prices to win business. Our eompetltors L2 broad product
19 portfolios, coupled with already existing relationships, may cause our customers to buy our competitors +” products or harm
our ability to attract new customers. If we are unable to compete successfully against our current and future competitors, we
could experience price reductions, order cancellations and loss of customers and revenue, and our operating results could be
adversely affected. Our future success is dependent on growing our base of customers and expanding our recurring revenue from
our existing customers. We rely on certain key customers, and our future success will depend on our ability to generate recurring
business from our existing customers and to attract additional customers beyond our current customer base. One customer,
Verizon, contributed approximately +4+14 % of our revenue in the year ended December 31, 2623-2024 . Our top five customers
contributed approximately 34 % of our revenue in 2623-2024 . Factors that may affect our ability to grow our customer base



include, but are not limited to, economic conditions that discourage potential new customers from making the capital
investments required to adopt new technologies; deterioration in the general financial condition of service providers and
enterprises, or their ability to raise capital or access lending sources; new product introductions by our competitors; and the
success of our channel partner program. If we are unable to expand our customer base, the loss of any significant customer, or
any substantial reduction in purchase orders or deferral of purchasing decisions from these customers, could materially
adversely affect our results of operations and financial condition. Consolidation in the telecommunications industry could
harm our business. The telecommunications industry, including many of our customers, has experienced consolidation,
including, in the carrier space , the proposed acquisition of Frontier Communications by Verizon (2024) , the merger
between Rogers Communications Inc. and Shaw Communications Inc. (April 2023), the acquisition of certain Lumen
Technologies assets by Brightspeed (2022), the merger between T- Mobile US, Inc. and Sprint Corporation (2020) and the
acquisition of Blue Face Ltd. by Comcast Corporation (2020). Further, consolidation has also occurred in the
telecommunications supplier and vendor space, including the proposed acquisition by Alianza of the Metaswitch business
held by Microsoft (December 2024), the proposed merger of Infinera with Nokia (June 2024), the proposed acquisition of
Juniper Networks by Hewlett Packard Enterprises (January 2024), the combination of ADTRAN, Inc. and ADVA (2022) and
the acquisition of Acacia Communications, Inc. by Cisco Systems, Inc. (2021). We expect this trend to continue. Consolidation
among our customers may cause delays or reductions in capital expenditure plans by such customers and / or increased
competitive pricing pressures as the number of available customers declines and the relative bargaining power of customers
increases in relation to suppliers. Any of these factors could materially adversely affect our business. Further consolidation
among our competitors may create additional opportunities for us as customers look to maintain multiple vendors in
their networks, but it could also provide those competitors with much larger scale making it more difficult for us to
compete against them. Restructuring activities could adversely affect our ability to execute our business strategy. We
recorded restructuring expense of $ +6-10 . 2 million and $ +8-16 . 8-2 million in 2024 and 2023 and2022-, respectively,
including severance and related costs, facilities restructuring and accelerated amortization of lease assets. In 2624-2025 , we
expect to record additional restructuring expense of approxmlately $ 5 million as we look to further streamhne operations and
consolidate our global footprint te z rtag v v : ; A8
go—forward-basts-. Our current restructurlng and any future restructurlng, should it become necessary for us to further
restructure our business due to market conditions or other factors that reduce the demand for our products and services, could
adversely affect our ability to execute our business strategy in a number of ways, including through loss of key employees;
potential work stoppages by our unionized employees; diversion of management & s attention from normal daily operations
of the business; diminished ability to respond to customer requirements related to both products and services; disruption of our
engineering and manufacturing processes, which could adversely affect our ability to introduce new products and to deliver
products both on a timely basis and in accordance with the highest quality standards; and / or reduced ability to execute
effectively internal administrative processes, including the implementation of key information technology programs. 20 There
can be no assurance that any restructuring actions we have taken in the past, or may take in the future, will improve our financial
condition or results of operations. We are exposed to the credit risk of some of our customers and to credit exposures in fragile
financial markets, which could result in material losses. Due to our reliance on significant customers, we are dependent on the
continued financial strength of our customers. If one or more of our significant customers experience financial difficulties, it
could result in uncollectible accounts receivable and our loss of significant customers and anticipated revenue. Most of our sales
are on an open credit basis, with typical payment terms of 30 to 90 days. In our IP Optical Networks segment, some payment
terms may be as long as 180 days or, in limited circumstances, even longer. We evaluate and monitor individual customer
payment capability in granting such open credit arrangements, maintain reserves that we believe are adequate to cover exposure
for doubtful accounts, and in some cases, insure credit risk. However, there can be no assurance that our open credit customers
will pay the amounts they owe us or that the reserves we maintain will be adequate to cover such credit exposure. Our sales
derived through distributors, in particular, represent sources of increased credit risk as distributors tend to have more limited
financial resources than other resellers and end- user customers. Our customers + failure to pay and / or our failure to maintain
sufficient reserves could have a material adverse effect on our results of operations and financial condition. Additionally, in the
event that turmoil in the credit markets makes it more difficult for some customers to obtain financing, those customers -2
ability to pay could be adversely impacted, which in turn could have a material adverse impact on our business, results of
operations and financial condition. Disruptions to, or our failure to effectively develop relationships with and manage,
distributors, resellers, system integrators and other channel partners, and the processes and procedures that support them, could
adversely affect our ability to generate revenue from the sale of our products and services. We continue to enhance our sales
strategy, which we expect will include more partner sales engagements to resell our products and services through authorized
distributors, value- added resellers (£ VARs %), system integrators and other channel partners. Our future success is
dependent upon establishing and maintaining successful relationships with a variety of distributors, VARs, system integrators
and other channel partners. We may also need to pursue strategic partnerships with vendors that have broader technology or
product offerings in order to compete with end- to- end solution providers. In addition, many of the enterprise markets we are
pursuing require a broad network of resale partners in order to achieve effective distribution. Many of our distribution and
channel partners sell competitive products and services, and the loss of, or reduction in sales by, these partners could materially
reduce our revenue. Our sales through channel partners typically involve the use of our products as components of a larger
solution being implemented by systems integrators. In these instances, the purchase and sale of our products are dependent on
the channel partners, who typically control the timing, prioritization and implementation of projects. If we fail to maintain
relationships with our distribution, VAR and systems integration partners, fail to develop new relationships with other partners
in new markets, fail to manage, train or provide incentives to our existing partners effectively, or if these partners are not




successful in their sales efforts, sales of our products and services may decrease and our operating results could suffer.
Moreover, if we do not have adequate personnel, experience and resources to manage the relationships with our partners and to
fulfill our responsibilities under such arrangements, any such shortcomings could have a material adverse impact on our business
and results of operations. If our strategic plan, including our research and development of innovative new products and the
improvement of existing products, is not aligned with our customers’ investments in the evolution of their networks, or if our
products and services do not meet customers’ demands, customers may not buy our products or use our services. We spend a
significant amount of time, money and resources developing new technology, products and solutions to help keep up with rapid
technology and market changes. Our strategic plan, includes a continued shift in our investments from mature technologies that
previously generated significant revenue for us toward certain networking technologies. Our choices of specific technologies to
pursue, and those to de- emphasize, may prove to be inconsistent with our customers +” investment spending. Moreover, if we
invest in the development of technologies, products and solutions that do not function as expected, are not adopted by the
industry, are not ready in time, are not accepted by our customers as quickly as anticipated or at all, 21 mature more quickly than
we anticipated or are not successful in the marketplace, our sales and earnings may suffer and, as a result, our stock price could
decline. To achieve market acceptance for our products, we must effectively anticipate, and adapt in a timely manner to,
customer requirements and offer products and services that meet changing customer demands. Prospective customers may
require product features and capabilities that our current products do not have. The introduction of new or enhanced products
also requires that we carefully manage the transition from older products in order to minimize disruption in customer ordering
patterns and ensure that adequate supplies of new products can be delivered to meet anticipated customer demand. If we fail to
develop products and offer services that satisfy customer requirements or if we fail to effectively manage the transition from
older products, our ability to create or increase demand for our products and services could be seriously harmed, we may lose
current and prospective customers and our results of operations and financial condition could be materially adversely affected. If
our products do not interoperate with our customers - existing networks, we may not retain current customers or attract new
customers. Many of our customers will require that our products be designed to interface with their existing networks, each of
which may have different specifications. Issues caused by an unanticipated lack of interoperability may result in significant
warranty, support and repair costs, divert the attention of our engineering personnel from our hardware and software
development efforts and cause significant customer relations problems. If our products do not interoperate with those of our
customers -” networks, installations could be delayed or orders for our products could be canceled, which would seriously harm
our gross margins and result in loss of revenue or customers. We believe the telecommunications industry is in a major
architectural shift to the virtualization of networks. If the architectural shift dees-reteeeursifit-does not occur at the pace we
predict, or if the products and services we have developed are not attractive to our customers after such shift takes place, our
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may adapt to such changes at Varylng rates. As our customers take time to deterrmne thelr future network archltectures we may
encounter delayed timing of orders, deferred purchasing decisions and reduced expenditures by our customers. These longer
decision cycles and reduced expenditures may negatively impact our revenue or make it difficult for us to accurately predict our
revenue, either of which could materially adversely affect our results of operations and cause our stock price to decline.
Virtualization of our product portfolio, particularly in our Cloud and Edge segment, to increasingly focus on more software-
based products could also adversely impact our revenue growth. As we virtualize our product portfolio, we expect our margins
to improve due to decreased costs tied to production and sales of our appliance products, however, our revenue may decline as a
result of the decreases in sales of appliance products, many of which have generated higher revenue on a per- unit basis than
certain of our software products. Failure by our strategic partners or by us in integrating products provided by our strategic
partners could harm our business. Our solutions include the integration of products supplied by strategic partners. We rely on
these strategic partners in the timely and successful deployment of our solutions to our customers. If the products provided by
these partners have defects or do not operate as expected, if the services provided by these partners are not completed in a timely
manner, if our partners have organizational or supply issues, or if we do not effectively integrate and support products supplied
by these strategic partners, then we may have difficulty with the deployment of our solutions that may result in loss of, or delay
in, revenue; increased service, support and warranty costs and a diversion of development resources; and / or network
performance penalties. In addition to cooperating with our strategic partners, such as Dell andvieresoft, on specific customer
projects, we also may compete in some areas with these same partners. If these strategic partners fail to perform or choose not to
cooperate with us on certain projects, in addition to the effects described above, we could experience loss of customers and
market share, or fail to attract new customers. 22 If our contract manufacturers fail to perform, or if we change or consolidate
manufacturers, we may fail to meet the demands of our customers and damage our customer relationships, which could
materially adversely affect our business. We currently rely on a small number of large global contract manufacturers to assemble
our products according to our specifications and to fulfill orders on a timely basis. Reliance on a third- party manufacturer
involves a number of risks, including a lack of control over the manufacturing process, inventory management and the potential
absence or unavailability of adequate capacity. These risks are amplified by any global supply chain disruptions. As we do not
have internal manufacturing capabilities, any difficulties or failures to perform by our contract manufacturers could cause delays
in customer product shipments, which could negatively affect our relationships with customers and result in delayed revenue. In
addition, any future changes to or consolidations of our current contract manufacturers could lead to material shortages or delays
in the supply of our products. Qualifying a new contract manufacturer to commence commercial scale production or
consolidating to a reduced number of contract manufacturers are expensive and time- consuming activities and could result in a
significant delay in the supply of our products, which could negatively affect our relationships with customers and result in



delayed revenue. We and our contract manufacturers rely on single or limited sources for supply of some components of our
products and if we fail to adequately predict our manufacturing requirements or if our supply of any of these components is
disrupted, we will be unable to ship our products in a timely manner, or at all. We and our contract manufacturers both purchase
several key components of our products. Depending upon the component, there may or may not be alternative sources of
substitutes. If we overestimate our component and finished goods requirements, we could have excess inventory, which would
increase our costs. If we or our contract manufacturers underestimate our requirements, we may not have an adequate supply,
which could interrupt manufacturing of our products and result in delays in shipments and revenue. If any of our sole or limited
source suppliers experience capacity constraints, work stoppages or other reductions or disruptions in output, it may not be able
to meet, or may choose not to meet, our delivery schedules. Moreover, we have agreed to compensate our contract manufacturers
in the event of termination or cancellation of orders, discontinuance of product or excess material. We generally do not have
long- term supply contracts with our component suppliers and they are not required to supply us with components for any
specified periods, in any specified quantities or at any set price, except as may be specified in a particular purchase order. In the
event of a disruption or delay in supply or our inability to obtain components, we may not be able to develop an alternate source
in a timely manner or at favorable prices, or at all. While we regularly monitor our inventory of supplies, a failure to find
acceptable alternative sources could hurt our ability to deliver high- quality products to our customers and negatively affect our
operating margins. Reliance on our suppliers also exposes us to potential quality variations and unforeseen price increases. Any
disruption in the supply of key components would seriously adversely affect our ability to meet committed delivery dates and
could result in loss of customers, harm to our ability to attract new customers, the payment of contractual liquidated damages
or legal action. Additionally, any unforeseen increases in the prices of components could reduce our profitability or force us to
increase our prices, which could result in a loss of customers or harm our ability to attract new customers and could have a
material adverse effect on our results of operations. Our customer contracts may allow customers to reschedule delivery dates or
cancel orders within certain time frames before shipment without penalty and outside those times frames with a penalty.
Because of these and other factors, there are risks of excess or inadequate inventory that could negatively affect our expenses
and results of operations. If we are unable to correctly estimate future requirements for products and components that we
purchase from our third- party vendors that have reached the end of their production cycle, it could harm our operating results or
business. Some of the products and components that we purchase from our third- party vendors have reached the end of their
new production availability. It may be difficult for us to maintain appropriate levels of the discontinued products or components
to adequately ensure that we do not have a shortage or surplus of inventory of these products. If we do not correctly forecast the
demand for such products that utilize third- party components, we could have excess inventory and may need to write off the
costs related to such purchases and such write- offs could materially adversely affect our operating results. However, if we
underestimate our forecast and our customers place orders to purchase more products than are available, we may not have 23
sufficient inventory to support their needs. If we are unable to provide our customers with enough of these products, it could
make it difficult to retain certain customers, which could have a material and adverse effect on our business. Our products may
have errors or defects that we find only after full deployment. Many of our products are sophisticated and are designed to be
deployed in large and complex networks around the world. Because of the nature of our products, they can only be fully tested
when substantially deployed in these networks. Some of our customers may discover errors or defects in the software or
hardware, or the products may not operate as expected only after full deployment. Our customers expect us to establish a support
infrastructure and maintain demanding support standards to ensure that their networks maintain high levels of availability and
performance. As we continue to expand our distribution channel through distributors and resellers, we will need to rely on and
support their service and support organizations. If we, or our distributors and resellers, are unable to fix errors or other
performance problems that may be identified after full deployment of our products, or provide the expected level of support and
service to our customers, we could experience increased service, support and warranty costs and a diversion of development
resources, loss of customers, network performance penalties and / or legal actions by our customers, which could materially
adversely affect our business and results of operations. Disruptions to, or our failure to effectively develop, manage and maintain
our government customer relationships could adversely affect our ability to generate revenue from these customers. Further,
sueh-sales to government sales-customers are subject to potential delays and cutbacks, may require specific testing efforts, or
impose significant compliance obligations. A portion of our total revenue from product sales comes from sales to government
agencies in the U. S. and other foreign countries. Disruptions to or our failure to effectively develop, manage and maintain our
government customer relationships could adversely affect our ability to generate revenue from sales to such customers.
Governments routinely investigate and audit government contractors’ administrative processes, and any unfavorable audit could
result in a government refusing to continue buying our products and services, a reduction of revenue or fines or civil or criminal
liability if the audit uncovers improper or illegal activities, which could materially adversely impact our operating results.
Factors that could impact federal government spending on our products and services include a significant decline in, or
reapportioning of, spending by the federal government customers, changes, delays or cancellations of government programs or
requirements, the adoption of new laws or regulations, government shutdowns or other delays in the government budget and / or
appropriations process, changes in the political climate and general economic conditions. The loss or significant curtailment of
any government contracts or subcontracts, whether due to our performance or due to interruptions or changes in governmental
funding, could have a material adverse effect on our business, results of operations and financial condition. Further, sales to
government customers may require specific testing efforts or impose significant compliance or certification obligations. For
example, the U. S. Department of Defense (£ DOD £ ) has issued specific requirements for IP networking products for
features and interoperability. In order for our products to be used to connect to the DOD network, that product must pass a series
of significant tests and be certified by the Joint Interoperability Test Command (*“ JITC ). While certain of our products are
certified by JITC, if we are unable to obtain future JITC certification as needed, our DOD sales and results of operations, may



suffer. Any future investments, mergers or acquisitions we make or enter into, as applicable, could be difficult to integrate,
disrupt our business, dilute shareholder value and seriously harm our financial condition. We have a history of significant
acquisitions rineluding-the-reeent ECHAequistttor;-and we may merge with or acqulre additional businesses, products or
technologies in the future or sell a portion of our business. No assurance can be given that any future merger, acquisition or
disposition will be successful or will not materially adversely affect our business, operating results or financial condition. We
continue to review opportunities to merge with or acquire other businesses or technologies that would add to our existing
product line, complement and enhance our current products, expand the breadth of our product and service offerings, enhance
our technical capabilities or otherwise offer growth opportunities. If we enter into a merger or make acquisitions in the future,
we could, among other things issue stock that would dilute existing stockholders & percentage ownership; incur significant debt
or assume significant liabilities; materially reduce our cash; incur significant amortization expenses related to intangible assets;
and / or incur large and immediate write- offs for in- process research and development and stock- based compensation. 24
Mergers, acquisitions and dispositions are inherently risky and subject to many factors outside of our control. Therefore, we
cannot be certain that we would be successful in overcoming problems in connection with our past or future acquisitions. Our
inability to do so could significantly harm our business, revenue, and results of operations. Failure to hire and retain key
personnel could negatively impact our ability to meet our business objectives and impair our future growth. Our business
depends upon highly skilled technical, managerial, engineering, sales, marketing and customer support personnel. Competition
for these personnel is intense, especially during times of economic recovery or growth . In addition, for certain mature
technologies, the availability of qualified personnel necessary to provide maintenance and professional services is smaller
and such personnel may be difficult to find . Any failure to hire, assimilate in a timely manner and retain key qualified
personnel, particularly engineering and sales personnel, could impair our growth and make it difficult to meet key objectives,
such as timely and effective product introductions. In addition, our ability to attract and retain key employees could be adversely
impacted if we do not have a sufficient number of shares available under the Amended and Restated 2019 Stock Incentive Plan,
as amended, to issue to our employees. We may not be able to locate suitable employees for any key employee who leaves or
offer employment to potential replacements on reasonable terms. Our future success also depends upon the continued services of
our executive officers who have critical industry experience and relationships that we rely on to implement our business plan.
None of our officers or key employees is bound by an employment agreement for any specific term. The loss of the services of
any of our executive officers or key employees could delay the development and introduction of, and negatively impact our
ability to sell, our products and achieve our business objectives. Man- made problems, such as war, terrorism, and natural
catastrophic events may disrupt our operations and harm our operating results. The ongoing wars in Israel and Ukraine, as well
as the continued threat of terrorism and heightened security and military action in response to this threat, or any future acts of
terrorism, may cause disruptions to the economies of the United States and other countries. Events such as work stoppages or
widespread blackouts could have similar negative impacts. Such disruptions or uncertainties could result in delays or
cancellations of customer orders or the manufacture or shipment of our products and have a material adverse effect on our
business and results of operations. Natural catastrophic events, such as earthquakes, fires, floods, tornadoes, or pandemics (such
as the COVID- 19 pandemic) may also affect our or our customers +” operations. For example, we have offices located in
Mexico City, Mexico; and Tokyo, Japan, regions known for seismic activity, which could be impacted in the event of an
earthquake and we operate a facility in Ft. Lauderdale, Florida that is subject to the impact of hurricanes . A significant
natural disaster, such as wildfires, earthquakes or floods, could have a material adverse effect on our business in these locations.
We may not be successful in our artificial intelligence (“ AI ”) initiatives, which could adversely affect our business,
reputation, or financial results. We are developing Al initiatives, including generative Al, to, among other things,
enhance our features for new and existing products, and create greater operation efficiencies for us. There are
significant risks involved in developing and deploying Al, and there can be no assurance that the usage of AI will
enhance our products or services or be beneficial to our business, including our efficiency or profitability. For example,
our Al- related efforts, particularly those related to generative AL subject us to risks related to harmful content,
inaccuracies, bias, discrimination, toxicity, intellectual property infringement or misappropriation, defamation, data
privacy, cybersecurity, and sanctions and export controls, among others. It is also uncertain how various laws will apply
to content generated by AL. We are subject to the risks of new or enhanced governmental or regulatory scrutiny,
litigation, or other legal liability, ethical concerns, negative consumer perceptions as to automation and Al or other
complications that could adversely affect our business, reputation, or financial results. As a result of the complexity and
rapid development of Al, it is the subject of evolving review by various U. S. governmental and regulatory agencies, and
other foreign jurisdictions are applying, or are considering applying, their intellectual property, cybersecurity, data
protection and other laws to AI and / or are considering general legal frameworks on Al 25 We may not always be able
to anticipate how to respond to these frameworks, given that they are still rapidly evolving. We may also have to expend
resources to adjust our use of Al in certain jurisdictions if the legal frameworks on Al are not consistent across
jurisdictions. As such, it is not possible to predict all of the risks related to the use of AL, and changes in laws, rules,
directives, and regulations governing the use of AI may adversely affect our ability to develop and use Al or subject us to
legal liability. Risks Related to our International OperationsWorldwide Operations-Worldwide-cconomic conditions and
uncertainties in the geopolitical environment have been and may continue to be materially adverse to our business. A factor that
significantly affects our operating results is the impact of economic conditions on the willingness of our current and potential
customers to make capital investments. Given the general uncertainty regarding global economic conditions and other factors,
such as inflation, high interest rates and foreign exchange rate fluctuations, we believe that customers have tried to maintain or
improve profitability through cost control and constrained capital spending, which places additional pressure enrtdepartments
to demonstrate acceptable return on investment. Some of our customers have canceled or delayed, and current and prospective



customers may continue to cancel and delay, spending on the development or roll- out of capital and technology projects with us
due to economic uncertainty and, consequently, our results of operations have been, and may continue to be, adversely affected.
In addition, current uncertain worldwide economic and political environments make it increasingly difficult for us, our
customers , and our suppliers to accurately forecast future product demand, which could result in an inability to satisfy demand
for our products and a loss of market share. Our revenue is likely to decline in such circumstances, which may result in erosion
of our profit margins and significant losses. Moreover, economic conditions worldwide may contribute to slowdowns in the
communications and networking industries, as well as to specific segments and markets in which we operate, particularly the
telecom sector, resulting in, among other things, reduced demand for our products and services as a result of our customers
choosing to refrain from building or upgrading capital intensive networks; increased price competition for our products, not
only from our competitors, but also as a consequence of customers disposing of unutilized products; and risk of excess and
obsolete inventories. Continuing turmoil in the geopolitical environment in many parts of the world may continue to put pressure
on global economic conditions , which in turn ;could materially adversely affect our operating results. For example, following
recent border clashes with China, India has enacted bans on the import of some goods manufactured in China and separately
will require certain products be manufactured in India . These requirements bans-are-expeeted-to-expand-te-include our
products that are currently manufactured in-China-outside of India and, as a result, we had-are working to identify new-local
manufacturing teeatiens-for such products. While we have-developed-are developing plans to relocate our manufacturing sites,
the timing required for relocation could impact our ability to sell such products or timely deliver the products yand could result
in lower or lost sales in India. The need to move the manufacturing of such products could also negatively impact the margin
earned on the sale of such products. If these restrictions or other sanctions are enacted, they may limit our ability to provide
products and services in an important country or region for our business. The war between Russia and Ukraine, and the
sanctions imposed as a result, could materially impact our sales to customers in that region. In 2023-2024 , approximately -4 %
of our sales were to customers in Eastern European countries, including Ukraine, Russia, and the surrounding countries. In
February 2022, Russia commenced a military action in Ukraine. The uncertainty and the threat of an expansion of the war has
resulted in some of our customers delaying purchases from us. Further, the U. S. and other European countries have imposed
sanctions against Russia in connection with the war. These sanctions currently prohibit our ability to sell our hardware
products and certain preduets-and-services to customers in Russia. The sanctions continue to evolve and further changes in the
sanctions could further limit our ability to sell products and services to customers in Russia and our ab111ty to collect on

outstandmg accounts receivable from such customers. We- pt-to

ﬁb-l-rga-t-reﬂs—te—pay—us—lf we are further hmrted n our abrlrty to sell products and services to customers in Russ1a and other
countries for an extended period, it could have a material impact on our financial results. Conditions in Israel may materially
and adversely affect our business. We have a significant number of employees located in Israel. As a result, political,
economic and military conditions in Israel may directly affect our busmess In October 2023, Hamas conducted several terrorist
attacks in Israel resulting in 26 ongoing war across the country 5 ; i al-da
addition, there continue to be hostilities between Israel and Hezbollah in Lebanon , as well as groups in Syria and Iran Wl’llCl’l
resulted in rockets being fired into Israel, causing casualties and disruption of economic activities. Popular uprisings in various
countries in the Middle East over the last few years , including in Syria in December 2024, have also affected the political
stability of those countries and have led to a decline in the regional security situation. Such instability may also lead to
deterioration in the political and trade relationships that exist between Israel and these countries. The ongoing war against
Hamas and any additional conflicts, terrorist activities or political instability involving Israel or other countries in the region
could adversely affect our business, results of operations, financial condition, cash flows and prospects. Although the Israeli
Government currently covers the reinstatement value of direct damages that are caused by terrorist attacks or acts of war, we
cannot ensure stockholders that this coverage will be maintained or will be adequate in the event we submit a claim. A number
of countries, principally in the Middle East, still restrict doing business with Israel and Israeli companies, and additional
countries may impose restrictions on doing business with Israel and Israeli companies if hostilities in Israel or political
instability in the region continue or increase. In addition, there have been increased efforts by activists to cause companies and
consumers to boycott Israeli goods based on Israeli Government policies. Such actions, particularly if they become more
widespread, may adversely impact our ability to sell our products. Our operations could also be disrupted by the absence for
significant periods of one or more key employees or a significant number of other employees because of military service. Some
of our employees in Israel are obliged to perform military reserve duty, which generally accumulates over a period of three years
from several days to up to a maximum of 84 days (and up to 108 days, in special circumstances specified under applicable law)
and, in certain emergency circumstances, employees may be called to immediate and unlimited active duty. In response to the
Hamas terrorrst attacks in October 2023, a number of our employees in lsrael have been actrvated for m111tary duty aﬁd—we

Whrle we have busmess contmurty plans in place to address the mrhtary call- ups of our employees any of these circumstances
could have a material adverse effect on our business, results of operations, financial condition, cash flows and prospects. We
may face risks associated with our international operations that could impair our ability to grow our international revenue. We
have expanded, and expect to continue to expand, our operations in international and emerging markets. International operations
are a significant part of our business, accounting for approximately $8-53 % of total revenues in 2023-2024 . We expect such
operations to continue to require significant management attention and financial resources to successfully grow. In addition, our
international operations are subject to other inherent risks, including: --e greater reliance on channel partners; --e difficulties
collecting accounts receivable and longer collection cycles; «-e difficulties and costs of staffing and managing international
operations; --e impacts of differing technical standards; - compliance with international trade, customs and export control



regulations; =@ foreign government regulations limiting or prohibiting potential sales or increasing the cost of doing business in
such markets, including adverse tax policies, tariffs, customs regulations, trade protection measures, export quotas and
qualifications to transact business; =@ foreign currency exchange controls, restrictions on repatriation of cash and changes in
currency exchange rates; =@ any need to adapt and localize our products for specific countries; --® our ability to effectively
price our products in competitive international markets; and =-e political, social and economic instability, including as a result of
the fragility of global financial markets, health pandemics or epidemics and / or acts of war or terrorism. Our international
revenue, both as a percentage of total revenue and absolute dollars, may vary from one period to the next, and accordingly,
current data may not be indicative of future periods. If we are unable to support our business operations in international and
emerging markets, or their further expansion, while balancing the higher operational and financial risks associated with these
markets, our business and results of operations could be harmed. In addition, we may not be able to develop international market
demand for our products, which could impair our ability to grow our revenue. In many international markets, long- standing
relationships between potential customers and their local 27 suppliers and protective regulations, including local content
requirements and approvals, create barriers to entry. We have limited experience marketing, distributing and supporting our
products in certain international locations and, to do so, we expect that we will need to develop versions of our products that
comply with local standards. Moreover, difficulties in foreign financial markets and economies and of foreign financial
institutions, particularly in emerging markets, could adversely affect demand from customers in the affected countries. Increases
in tariffs, trade restrictions or taxes on our products, as well as other risks of international operations, could have an adverse
impact on our operations. We manufacture certain of our appliance products and purchase a portion of our raw materials and
components from suppliers in Mexico, Malaysia, Thailand, Israel, China and other foreign countries. The commerce we
conduct in the international marketplace makes us subject to tariffs, trade restrictions and other taxes when the raw materials or
components we purchase, and the products we ship, cross international borders. Import tariffs and / or other mandates recently
imposed by the United States , have led to and could in the future lead to retaliatory actions by affected countries, including
Canada, Mexico and China, resulting in “ trade wars, ”” and could significantly increase the prices on raw materials, the
manufacturing of our equipment, and / or increased costs for goods imported into the United States, all of which are critical to
our business. While se-some of the tariffs have been temporarily stayed, we continue to developed—- develop plans to adjust
manufacturing locations, if necessary, to avoid tariffs or other restrictions, any such tariffs could reduce customer demand for
our products if our customers have to pay increased prices for our products as a result of such tariffs. In addition, tariff increases
may have a similar impact on other suppliers and certain other customers, which could increase the negative impact on our
operating results or future cash flows . Without any mitigation and assuming customers continue to purchase at their
current levels, the current tariffs, if enacted, could add approximately $ 5 million in annual costs which we would work
with our customers to offset . We are exposed to fluctuations in currency exchange rates that could negatively impact our
financial results and cash flows. Because a portion of our business is conducted outside the United States, we face exposure to
adverse movements in foreign currency exchange rates. These exposures may change over time as business practices evolve, and
they could have a material adverse impact on our financial results and cash flows. An increase in the value of the U. S. dollar
could increase the real cost to our customers of our products in those markets outside the United States where we often sell in
dollars, and a weakened U. S. dollar could increase the cost of local operating expenses and procurement of raw materials from
sources outside the United States. Therefore, changes in the value of the U. S. dollar against other currencies will affect our
revenue, income from operations, net income and the value of balance sheet items originally denominated in other currencies.
There is no guarantee that our financial results will not be adversely affected by currency exchange rate fluctuations. Our use
and reliance upon R & D resources in global locations may expose us to unanticipated costs and / or liabilities. We have R & D
offices in various global locations, including the United States, Canada, India and Israel. Our development efforts and other
operations in these locations could involve significant risks, including, among others, difficulty hiring and retaining appropriate
engineering and management resources due to intense competition for such resources and resulting wage inflation; knowledge
transfer related to our technology and resulting exposure to misappropriation of intellectual property or information that is
proprietary to us, our customers and other third parties; and heightened exposure to changes in economic, security and global
political conditions. Difficulties resulting from the factors noted above and other risks related to our global operations could
increase our expenses, impair our development efforts, harm our competitive position and damage our reputation. GarRisks
Related to Intellectual PropertyOur business could be jeopardized if we are unable to protect our intellectual property.
Additionally, in some jurisdictions, our rights may not be as strong as those we currently enjoy in the United States. We rely on
a combination of security countermeasures within our deployed products, as well as patent, copyright, trademark and trade
secret laws and contractual restrictions on disclosure to protect our intellectual property rights. Despite our efforts to protect our
proprietary rights, unauthorized parties may attempt to copy or otherwise misappropriate our products or technology. Monitoring
unauthorized use of our products is difficult and we cannot be certain that the steps we have taken will prevent unauthorized use
of our technology, particularly in foreign countries where the laws may not protect our proprietary 28 rights as fully as in the
United States. The legal systems of many foreign countries do not protect or honor intellectual property rights to the same extent
as the legal system of the United States. It may be very difficult, time- consuming and costly for us to attempt to enforce our
intellectual property rights, especially in these foreign jurisdictions. If competitors are able to use our technology, our ability to
compete effectively could be harmed, which could have a material adverse effect on our business. If we are unable to obtain
necessary licenses or on- going maintenance and support of third- party technology at acceptable prices, on acceptable terms, or
at all, it could harm our operating results or business. We have incorporated third- party licensed technology, including open -
source software, into our current products. From time to time, we may be required to license additional technology from third
parties to develop new products or product enhancements. Third- party licenses and on- going maintenance and support may not
be available or continue to be available to us on commercially reasonable terms or may be available to us but only at



significantly escalated pricing. Additionally, we may not be able to replace the functionality provided by third- party software
currently offered with our products if that software becomes obsolete, defective or incompatible with future versions of our
products or is not adequately maintained or updated. If we are unable to maintain or re- license any third- party licenses required
in our current products or obtain any new third- party licenses to develop new products and product enhancements, or in the
case of any defects in these third- party software products, we could be required to obtain substitute technology of lower quality
or performance standards or at greater cost, and we may be delayed or prevented from making these products or enhancements,
any of which could seriously harm our sales and the competitiveness of our products unless and until we can secure an
alternative source. A breach of the security of our information systems or those of our third- party providers could
adversely affect our operating results. We rely upon our information systems and, in certain circumstances, those of our third-
party providers, such as vendors, consultants and contract manufacturers, to protect our sensitive or proprietary information and
information of or about our customers, to develop and provide our products and services to customers, and to otherwise operate
our business. Our information systems and those of our third- party providers are vulnerable to threats such as computer
hacking, cyber- terrorism or other unauthorized activity that may result in third party access to or modification, corruption or
deletion of our or our customers & sensitive or proprietary information or other disruptions to our business. Such cyberattacks
and other cyber incidents are occurrlng more frequently, are constantly evolvmg, are becomlng more sophlstlcated and can take
many forms - : : W d : : W

y va an Whlle we beheve that we leverage appropriate
detection and prevention systems and services and that we focus on continuous improvement based upon the latest attack
vectors in the industry, we cannot guarantee that there will never be any information technology system failures, including
future breaches of our or our third- party providers ~> data security measures through a cyberattack, other cyber incident or
otherwise, or the theft or loss of laptops, other mobile devices or electronic records used to back up our systems or our third-
party providers &? systems, which could result in a disclosure of customer, employee, or our information or otherwise disrupt our
ability to function in the normal course of business by potentially causing, among other things, delays in the fulfillment or
cancellation of customer orders or disruptions in the manufacture or shipment of products or delivery of services, any of which
could have a material adverse effect on our operating results. Additionally, the compromise of our information systems, or the
information systems of the U. S. government, financial markets, financial institutions, our third - party providers ane-or our
customers, could disrupt our normal business operations, and in some cases lcad to unauthorized tampering with our
products. Unauthorized tampering may result in, among other things, the disruption of our customers -? businesses, errors or
defects occurring in the software due to such unauthorized tampering, and our products not operating as expected after such
unauthorized tampering. These types of security breaches could also create exposure to lawsuits, regulatory investigations, and
increased legal liability. As a provider of secure real- time communications solutions, the reputational harm of any actual or
perceived breach, compromise, defect or error relating to the security of our information systems and the products and services
we provide may result in substantial harm to our reputation, even if the legal or regulatory impact is minimal. In addition, the
costs to remediate any cyberattack could be significant. Such consequences could be exacerbated if we or our third- party
providers are unable to adequately recover critical systems in a timely manner following a systems failure. Our insurance
coverage may be insufficient to cover all losses related to cyberattacks. In addition to experiencing a security incident, third
parties may gather, collect, or infer sensitive information about us from public sources, data brokers, or other means
that reveals competitively sensitive details about our organization and could be used to undermine our competitive
advantage or market position. Additionally, proprietary, confidential, and / or sensitive information of the Company
could be leaked, disclosed, or revealed as a result of or in connection with the use of generative artificial intelligence
technologies. 29 Risks Related to RegulationRisks associated with data privacy issues, including evolving laws, regulations
and associated compliance efforts, may adversely impact our business and financial results. Legislation in various countries
around the world with regard to cybersecurity, privacy and data protection is rapidly expanding and creating a complex
compliance environment. We are subject to many privacy and data protection laws and regulations in the U. S. and around the
world, some of which place restrictions on our ability to process personal data across our business. For example, the General
Data Protection Regulation has caused more stringent data protection requirements in the U. K. and the European Union, which
has adopted similar regulations. These privacy laws impose onerous accountability obligations requiring data controllers and
processors to maintain a record of their data processing and implement policies as part of its mandated privacy governance
framework. It also requires data controllers to be transparent and disclose to data subjects how their personal information is to
be used; imposes limitations on retention of personal data; introduces mandatory data breach notification requirements; and sets
higher standards for data controllers to demonstrate that they have obtained valid consent for certain data processing activities.
We are subject to the supervision of local data protection authorities in those E. U. jurisdictions where we are established or
otherwise subject to these privacy regulations. Certain breaches of the privacy requirements could result in substantial fines. In
addition to the foregoing, a breach of privacy regulations could result in regulatory investigations, reputational damage, orders
to cease / change our use of data, enforcement notices, as well potential civil claims including class action type litigation where
individuals suffered harm. Similarly, California and other states have enacted privacy laws that purport to create individual
privacy rights for consumers and increase the privacy and security obligations of entities handling certain personal data. These
laws also provide for civil penalties for violations, as well as a private right of action for data breaches that is expected to
increase data breach litigation. These laws may increase our compliance costs and potential liability. Many similar laws have
been proposed at the federal level and in the other states. Any liability from our failure to comply with the requirements of these
laws could adversely affect our financial condition. We have invested, and continue to invest, human and technology resources
in our privacy regulation compliance efforts and our data privacy compliance efforts. These compliance efforts may be time-



intensive and costly. Despite those efforts, there is a risk that we may be subject to fines and penalties, litigation and
reputational harm if we fail to protect the privacy of third party data or comply with the applicable regimes. Failure to comply
with the FCPA, the UKBA and similar regulations could subject us to significant civil or criminal penalties. We earn a
significant portion of our total revenue from international sales generated through our foreign direct and indirect operations. As a
result, we are subject to the FCPA and the UKBA, which prohibit bribery in the conduct of business. The FCPA generally
prohibits U. S. companies and their intermediaries from making corrupt payments to foreign officials for the purpose of
obtaining or keeping business or otherwise obtaining favorable treatment and requires companies to maintain adequate record-
keeping and internal accounting practices to accurately reflect the transactions of the company. The UKBA is much broader and
prohibits all bribery, in both the public and private sectors. Under the FCPA and the UKBA, U. S. companies, their subsidiaries,
employees, senior officers and / or directors may be held liable for actions taken by strategic or local partners or representatives.
In addition, the U. S. government or the U. K. government, as applicable, may seek to hold us liable for successor liability
violations committed by companies we have acquired or may in the future acquire. If we or our intermediaries fail to comply
with the requirements of the FCPA and the UKBA, governmental authorities in the United States and the United Kingdom, as
applicable, could seek to impose civil and / or criminal penalties, which could have a material adverse effect on our reputation,
results of operations and the trading price of our common stock. We are subject to governmental export and import controls that
could subject us to liability, require a license from the U. S. government or impair our ability to compete in international
markets. Certain of our products with encryption technology are subject to export controls and may be exported only with the
required level of export license or through an export license exception. Under these laws and regulations, we are responsible for
obtaining all necessary licenses or other approvals, if required, for exports. If we were to fail to comply with existing or future
export licensing, customs regulations, economic sanctions and other laws, we could be subject to substantial civil and criminal
penalties, including fines and incarceration for responsible employees and managers, and the possible loss of export or import 30
privileges. Similarly, various countries regulate the import of certain encryption technology and have enacted laws that could
limit our ability to distribute our products or our customers & ability to implement our products in those countries. In addition, if
our distributors fail to obtain appropriate import, export or re- export licenses or permits, we may also be adversely affected
through reputational harm and penalties. Obtaining export licenses can be difficult and time- consuming, and in some cases a
license may not be available on a timely basis or at all. Changes in import / export regulations could also lead to delays in new
product introductions or limit our ability to sell existing or future products in certain locations, which could adversely impact our
business. Export control laws and economic sanctions prohibit the shipment of certain products to embargoed or sanctioned
countries, governments and persons, including Russia as a result of its military action against Ukraine. We cannot assure that a
violation of these regulations will not occur, whether knowingly or inadvertently. Any such shipment could have negative
consequences including government investigations, penalties, fines, civil and criminal sanctions, and reputational harm.
Regulation of the telecommunications industry, or changes in governmental regulation, interpretation or legislative reform could
harm our operating results and future prospects. The telecommunications industry is highly regulated and our business and
financial condition could be adversely affected by changes in the regulations relating to the telecommunications industry.
Currently, there are few laws or regulations that apply directly to access to or delivery of voice services on IP networks. We
could be adversely affected by regulation of IP networks and commerce in any country where we operate, including the United
States. Such regulations could include matters such as VoIP wetee-overtheInternet-or using Internet Protocol, encryption
technology, and access charges for service providers. The adoption of such regulations could decrease demand for our products,
and at the same time increase the cost of selling our products, which could have a material adverse effect on our business and
results of operations. Risks Related to Our Indebtedness and Accounting MattersThe terms of our credit agreement
could adversely affect our operating flexibility and pose risks of default, which would negatively impact our liquidity and
operations. Our Senior Secured Credit Facilities Credit Agreement, as-amenrded;-provides $ 475-385 million of commitments,
comprised of a $ 486-350 million term loan {the-2020eanFaetity J-and a $ #5-35 million revolving facility (the © 2626
2024 Revelving-Credit Facility ” aﬂd—tegefhefwﬁh—the%@%(é—he&n—Faeth&y—&M%@Gfedt&F&eﬁiﬁl) Terms in the 2626-2024
Credit Facility impose limitations on our ability to, among other things, incur additional indebtedness, create liens, make
acquisitions or engage in mergers, enter into transactions with affiliates, dispose of assets, make certain investments and amend
or repay certain junior debt. These terms could adversely affect our operating flexibility and pose risks of default which would
negatively impact our liquidity and operations. In addition, we may not be able to refinance our debt or obtain additional
ﬁnancmg on favorable terms, or at all ln addmon we are requlred to comply w1th ﬂ&eet—eeftatﬂ—ﬁﬂ&ﬂeia-l—eﬁveﬂaﬁt-s—fef

o g T 3 verag and-a maximum Consolidated Net
Leverage Ratlo (eaeh—as deﬁned in the %9%9—2024 Credlt Agfeeﬂ‘}ent—Faclllty ) Wthh are-is tested on a quarterly basis. The
maximum Consolidated Net Leverage Ratio covenant uses our EBITDA (calculated in accordance with the 2626-2024 Credit
Agreement-Facility ) for the last 12 months (as of the testing date) to determlne eomphance We %&e—we—were in eomphance
Wlth t-he—thls eovenants— covenant at December 31 %92—3—2024 he-r :

deefease—aﬂdﬂﬂefease—respeeﬁiwl-y—m—&rﬁﬁe-quaﬁefs— However As—a—resu-l-t— 1f we should fall -rt—eeu-}d—nﬁpaet—euf&bi-l-rtry—to
comply with this covenant eontinue-to-satisfy-these-requiremtents-in future periods , it —Ourfaitare-to-comply-with-these

eovenants-may result in the declaration of an event of default, which could cause us to be unable to borrow underthe-eredit
faeility-or result in the acceleration of the maturity of indebtedness outstanding under the 2026-2024 Credit Facility at such time.
If we are prevented from borrowing or if we are unable to extend, renew or replace the credit facilities under the 2626-2024
Credit Facility by the maturity dates, on favorable terms, or at all, this could have a material adverse effect on our liquidity and
cause our business, operations and financial condition to suffer. In addition, we may not have sufficient funds available for
repayment or we may not have the ability to borrow or obtain sufficient funds to replace the indebtedness on terms acceptable to




us, or at all. We cannot be sure that our current cash and available borrowings under our 2626-2024 Credit Facility will be
sufficient to meet our future needs. If we are unable to generate sufficient cash flows in the future, and if availability under our
current facility is not sufficient to Support our operatronq we may need to refinance our debt or obtain addltronal financing. 31

requrred to record a Srgmﬁcam charge to earnings. As of December 31, 2623-2024 , we had $300.9 mrlhon of goodwill and $
238187 . +-5 million of intangible assets. Goodwill is tested annually for impairment and, along with our intangible assets, is
also reviewed for 1mparrmem when events or changes in crrcum%tance% indicate the carryrng value may not be recoverable =

in circumstances 1ndrcatrng that the carrying value of our goodwrll or 1ntang1ble assets may not be recoverable 1nclude
significant underperformance relative to plan or long- term projections, strategic changes in business strategy, significant
negative industry or economic trends, significant change in circumstances relative to a large customer, significant decline in our
stock price for a sustained period and decline in our market capitalization to below net book value. Any additional material
impairment of goodwill or intangible assets could adversely affect our results of operations. If we fail to maintain appropriate
internal controls in the future, we may not be able to report our financial results accurately, which may adversely affect our
stock price and our business. Section 404 of the Sarbanes- Oxley Act 0of 2002 and the related regulations require our
management to report on, and our independent registered public accounting firm to attest to, the effectiveness of our internal
control over financial reporting. We have committed and will be required to continue to commit significant financial and
managerial resources in order to comply with these requirements. Further, we are required to integrate any acquired businesses
into our system of disclosure controls and procedures and internal control over financial reporting. Such companies may not
have previously been required to implement or maintain the disclosure controls and procedures or internal control over financial
reporting that are required of U. S. public companies. We cannot provide assurance as to the effectiveness of those integrations.
Internal control over financial reporting has inherent limitations, including human error, the possibility that controls could be
circumvented or become inadequate because of changed conditions, and fraud. If we are unable to maintain effective internal
controls, we may not have adequate or timely financial information, and we may be unable to meet our reporting obligations as
a publicly traded company or comply with the requirements of the SEC or the Sarbanes- Oxley Act of 2002. This could result in
a restatement of our financial statements, the imposition of sanctions, or investigation by regulatory authorities, and could cause
investors to lose confidence in our reported financial information. Any such consequence or other negative effect of our inability
to meet our reporting requirements or comply with legal and regulatory requirements, as well as any disclosure of an accounting,
reporting or control issue, could adversely affect the trading price of our common stock and our business. Risks Related to the
Ownership of our Common Stock and WarrantsAnti- takeover provisions in our charter documents and under Delaware
law could make an acquisition of us more difficult, limit attempts by our stockholders to replace or remove our current
management and may negatively affect the market price of our common stock. Provisions of our Certificate of
Incorporation and By- laws may have the effect of delaying or preventing a change of control or changes in our management,
including, generally, provisions that: e do not provide cumulative voting in the election of directors, which limits the ability of
minority stockholders to elect director candidates; «-e allow only the Board to fill a vacancy on the Board, however occurring,
including a vacancy resulting from an enlargement of the Board; --e require advance notice for stockholder proposals to be
brought before a meeting of stockholders, including proposed nominations of persons for election to the board of directors; «-®
only allow stockholder action to be taken at an annual or special meeting; =@ require a vote of holders of at least 66 2 / 3 % of
the voting power of our outstanding voting stock entitled to vote thereon to amend or repeal certain provisions of our Certificate
of Incorporation or its By- laws; = limit the ability of stockholders to call a special meeting; and --e authorize blank check
preferred stock. 32 These provisions may make it more difficult for stockholders to replace members of our board of directors,
which is responsible for appointing the members of our management. In addition, pursuant to our Certificate of Incorporation,
we have expressly elected not to be governed by Section 203 of the General Corporation Law of the State of Delaware (the



DGCL ”), which generally prohibits a Delaware corporation from engaging in any of a broad range of business combinations
with a stockholder owning 15 % or more of our outstanding voting stock, unless the stockholder has held the stock for a period
of at least three years. Instead, the Certificate of Incorporation provides that, notwithstanding any other provisions of the DGCL
or Certificate of Incorporation, and subject to limited exceptions, we shall not engage in any business combination with any
interested stockholder for a period of three years following the time that such stockholder became an interested stockholder
unless: (1) the Board has approved, before the acquisition time, either the business combination or the transaction that resulted in
the person becoming an interested stockholder, (ii) upon consummation of the transaction that resulted in the person becoming
an interested stockholder, the person owns at least 85 % of the corporation’ s voting stock at the time the transaction
commenced (excluding for such purposes any shares owned by directors who are officers and shares owned by employee stock
plans in which participants do not have the right to determine confidentially whether shares will be tendered in a tender or
exchange offer) or (iii) at or after the person or entity becomes an interested stockholder, the business combination is approved
by two- thirds of the total number of authorized directors, whether or not there exist any vacancies in previously authorized
directorships, and by a majority of the independent directors (as defined in the Stockholders Agreement (as defined below)).
This could delay or prevent a change of control transaction or discourage a potential acquirer from pursuing such a transaction,
which transaction might have otherwise been of benefit to the other stockholders. The choice of forum provision in our
Certificate of Incorporation could limit our stockholders’ ability to obtain a favorable judicial forum for disputes with us
or our directors, officers or agents. Our Certificate of Incorporation provides that, unless we consent in writing to the selection
of an alternative forum, the Court of Chancery of the State of Delaware (the *“ Court of Chancery ”) is, to the fullest extent
permitted by law, the sole and exclusive forum for any (i) derivative action or proceeding brought on behalf of us, (ii) any action
asserting a claim of breach of a fiduciary duty owed by any director, officer, other employee or stockholder of ours, to us or our
stockholders, (iii) any action asserting a claim arising pursuant to any provision of the DGCL or as to which the DGCL confers
jurisdiction on the Court of Chancery of the State of Delaware, or (iv) any action asserting a claim arising pursuant to any
provision of our Certificate of Incorporation or our By- laws or governed by the internal affairs doctrine. The choice of forum
provision may limit a stockholder’ s ability to bring a claim in a judicial forum that it finds favorable for disputes with us or our
directors, officers or agents, which may discourage such lawsuits against us and our directors, officers and agents. Alternatively,
if a court were to find the choice of forum provision contained in our Certificate of Incorporation to be inapplicable or
unenforceable in an action, we may 1ncur dddmonal costs dsgocmted with resolving such actlon in other Jurlsdlctlons Whlch

for common stock, Wthh would increase the number of shares ehglble for future reiale in the public market and result in
dilution to stockholders. The warrants to purchase an aggregate of 4, 858, 090 shares of our common stock are H#mmediately
currently exercisable. Each such warrant entitles the holder thereof to purchase one share of common stock at a price of § 3. 77
per whole share, subject to adjustment. To the extent such warrants are exercised, additional shares of common stock will be



issued, which will result in dilution to the then existing holders of common stock and increase the number of shares eligible for
resale in the public market. Sales of substantial numbers of such shares in the public market could adversely affect the market
price of our common stock. We may issue debt and equity securities that are senior to our common stock as to distributions and
in liquidation, which could negatively affect the value of our common stock. In the future, we may increase our capital resources
by entering into debt or debt- like financing or issuing debt or equity securities, which could include issuances of senior notes,
subordinated notes or preferred stock. In the event of our liquidation, our lenders and holders of our debt or preferred securities
would receive a distribution of our available assets before distributions to the holders of our common stock. Our decision to
incur debt and issue other securities in future offerings will depend on market conditions and other factors beyond our control.
We cannot predict or estimate the amount, timing or nature of our future offerings and debt financings. Future offerings could

reduce the value of our common stock and dllute the 1ntelests of our stockholdms 33 l%lsks—Rela’fed-te-@Wﬂefsh-rp—ef—etﬂhSeﬂes

-Steelemay—deehﬂe—The warrants are speculatlve in nature and may not hdve any value. The outstandum warrants to purchase
shares of our common stock will have value only if price of our common stock exceeds the exercise price of the warrants. There
can be no assurance that the market price of our common stock will equal or exceed the exercise price of the warrants. In the
event that the price of our common stock does not exceed the exercise price of the warrants, the warrants will not have any
value. Holders of the warrants may exercise their right to acquire the shares of common stock and pay an exercise price of § 3.
77 per share prior to four years from the date of issuance, after which date any unexercised warrants will expire and have no
further value. Holders of the warrants will have no rights as a common stockholder until they acquire our common stock. Until
holders of the warrants acquire shares of our common stock upon exercise of the warrants, the holders will have no rights with
respect to the common stock underlying the warrants. Upon exercise of the warrants, the holder will be entitled to exercise the
rights of a common stockholder as to our common stock only as to matters for which the record date occurs after the exercise.
The market price of shares of our common stock may experience volatility, which could cause holders of the warrants to incur
substantial losses. Volatility in the trading price of our common stock could significantly affect the value or trading price, if any,
of the warrants. This could result in significant volatility in the value or trading price, if any, of the warrants. The warrants will
have value only if the price of our common stock exceeds the exercise price of the warrant. There can be no assurance that the
market price of our common stock will equal or exceed the exercise price of the warrants. In the event that the price of our



common stock does not exceed the exercise price of the warrants, or if the price of our common stock falls below the exercise
price of the warrants after a holder exercises its option, the warrants will not have any value and the holders of our warrants may
incur substantial losses. An active trading market for the warrants does not exist and may not develop. The Sertes#A
Preferred-Stoeleand-warrants have no established trading market and are not listed on any securities exchange, and we do not
intend to list the SertesAPreferred-Stoekand-warrants on any securities exchange. We cannot assure you that an active trading
market in the Sertes-APreferred-Stoekorthe-warrants will develop and, even if it develops, we cannot assure you that it will
last. In either case, the trading prices of the SertesAPreferred-Steekand-warrants could be adversely affected and holders’
ability to transfer the shares-of-SertesAPreferred-Stoekor-warrants will be limited . General Risk FactorsLitigation and
government investigations could result in significant legal expenses and settlement payments, fines or damage awards .
From time to time, we are subject to litigation regarding intellectual property rights or other claims and have indemnification
clauses in most of our customer contracts that may require us to indemnify customers against similar claims. We have also
previously been named as a defendant in securities class action and stockholder derivative lawsuits and have also been subject
to investigations by the government. For more information on currently pending litigation, please see *=* Part I, Item 3. Legal
Proceedings. - We are generally obliged, to the extent permitted by law, to indemnify our current and former directors and
officers who are named as defendants in these lawsuits. Defending against litigation or government investigation may require
significant attention and resources of management. Regardless of the outcome, such litigation or investigation could result in
significant legal expenses. At this time, it is not possible to predict the outcome of the ongoing lawsuits, including whether or not
any proceedings will continue, and when or how these matters will be resolved or whether we will ultimately receive, and in
what sum, amounts previously awarded as a result of these proceedings. Regardless of whether we are ultimately successful in
these lawsuits, we will likely elect to continue to incur substantial legal fees in connection with these matters. If the defenses we
claim in our material litigation matters are ultimately unsuccessful, or if we are unable to achieve a favorable settlement with an
adverse party or a government agency, we could be liable for large settlement payments, damage awards or fines that could have
a material adverse effect on our business and results of operations . 34 Our stock price has been and may continue to be
volatile . Our common stock price has experienced substantial volatility in the past and may remain volatile in the future.
Volatility in our stock price can arise as a result of a number of the factors discussed in this ““ Risk Factors ” section. During
2023-2024 , our closing stock price ranged from a high of $ 4. 63-30 per share to a low of $ +2 . 86-56 per share. The stock
market has experienced significant price and volume fluctuation with such volatility often unrelated to the operating
performance of these companies. Actual or perceived divergence between our actual results and our forward- looking guidance
for such results, the published expectations of investment analysts, or the expectations of the market generally, can cause
significant swings in our stock price. Our stock price can also be affected by market conditions in our industry as well as
announcements that we, our competitors, vendors or our customers may make. These may include announcements by us or our
competitors of financial results or changes in estimated financial results, technological innovations, the gain or loss of
customers, or other strategic initiatives. These and other factors affecting global economic conditions or financial markets may
materially adversely affect the market price of our common stock in the future. We are party to a stockholders’ agreement with
certain stockholders which provides such stockholders with certain rights that may differ from the rights of our other
stockholders. In connection with the ECI Acquisition, we entered into a First Amended and Restated Stockholders Agreement
(the “ Stockholders Agreement ) with JPMC Heritage Parent LLC, Heritage PE (OEP) III, L. P. (together with JPMC, the
JPM Stockholders ), and ECI Holding (Hungary) Kft (“ Swarth ). The Stockholders Agreement sets forth certain arrangements
and contains various provisions relating to board size, board representation, standstill restrictions and transfer restrictions as
further described therein, including the right of the JPM Stockholders and Swarth to each designate up to three directors for
nomination to our nine- member board of directors, subject to the JPM Stockholders and Swarth maintaining certain levels of
beneficial ownership of our common stock. Therefore, the JPM Stockholders and Swarth will be able to exert significant
influence over matters requiring board approval, and our stockholders other than the JPM Stockholders and Swarth will have
limited or no ability to influence the outcome of certain key transactions. The interests of the parties to the Stockholders
Agreement may differ from those of other holders of our common stock. Additionally, we are party to a Second Amended and
Restated Registration Rights Agreement, dated as of August 12, 2022, with the JPM Stockholders, Swarth and certain other
stockholders. The JPM Stockholders and Swarth collectively own approximately 46-45 % of our common stock as of December
31,2023-2024 , and may decide to sell their shares in bulk or from time to time, except as provided under the Stockholders
Agreement, which timing we cannot control. The sale of shares by these stockholders may increase the volatility of our stock
price, and our stock price could decline as a result. Delaware law and our charter documents contain provisions that could
discourage or prevent a potential takeover, even if such a transaction would be beneficial to our stockholders. Some provisions
in our Certificate of Incorporation, our By- Laws, as well as provisions of Delaware law, may discourage, delay or prevent a
merger or acquisition that may be deemed undesirable by our Board of Directors but that a stockholder may consider favorable.
These include provisions, among others, =@ authorizing the Board of Directors to issue shares of preferred stock; --e limiting
the persons who may call special meetings of stockholders; «-® prohibiting stockholder actions by written consent; «-e
permitting the Board of Directors to increase the size of the Board and to fill vacancies; --® requiring a super- majority vote of
our stockholders to amend our amended and restated by- laws and certain provisions of our amended and restated certificate of
incorporation; and - establishing advance notice requirements for nominations for election to the Board of Directors or for
proposing matters that can be acted on by stockholders at stockholder meetings. As a Delaware corporation, we are also subject
to provisions of Delaware law, including Section 203 of the Delaware General Corporation law, which prevents some
stockholders holding more than 15 % of our outstanding common stock from engaging in certain business combinations without

approval of the holders of substantlally all of our outstandlng common stock These—pfwr&teﬁs-e#eiﬁeeﬁrﬁea’ée-ef






















































































































1 Pata-
L 1_/111}_[1\})’\4\./ J T7AatCy

[

paerssive

ANS




