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Our business is subject to a number of risks, including risks that may prevent us from achieving our business objectives or may
adversely affect our business, financial condition, results of operations, cash flows and prospects. Risks that we deem material
are described under ““ Risk Factors ” in Item 1A of this report. These risks include, but are not limited to, the following: ¢ The
success and growth of our business , results of operations, and financial condition will depend upon our ability to adapt to and
implement technological changes to meet our business needs and the changing demands of the market and our clients .
Cyberattacks , and—et-hefdata—aﬁd-@ecurrty breaches , or a fallure to comply with 1nformat10n securlty laws or regulatmns
could result in serious harm to our reputatron and ady - ty W

are, and intend to continue, developmg new products and services, and our failure to accurately predrct their demand or growth
could have an adverse effect on our business. * We are required to make servicing advances that can be subject to delays in
recovery or may not be recoverable in certain circumstances. * We may be required to repurchase or substitute mortgage loans or
mortgage servicing rights (“ MSRs ”) that we have sold, or indemnify purchasers of our mortgage loans or MSRs. « We rely
upon the accuracy and completeness of information about borrowers and any misrepresented information or Fraud
fraud could result in significant financial losses and harm to our reputation. ¢ Lo%q of our key leaderthp could result ina
materral adverse effect on our bu%rne%i . We—ttt-r-l-rze—Fallure of Vendors

products and services and our farlure to effectrvely oversee matntaira-vendor operations eversrght—pfegram—could adversely
affect our business. * Qur-substdiary;-Rocket Loans, 1s-as a rapidly growing eempany-business, faces a range of
interconnected risks and challenges that could have a material adverse effect on faces-inereasedrisks; uneertainties;
expenses-and-diffrentties-due-to-its felat-rvely—l-rmrted-qaefa&ng—operatlons history;its-relianee-on-third-party-relationships-and
sourees-and-the-expansion-otits » Our Rocket Homes business medel-is subjeets— subject
as-to challenges not faced by tradrtronal real estate brokerage% * We may be unable to make acquisitions and investments,
successfully integrate acquired companies into our business, or our acquisitions and investments may not meet our expectations,
any of which could adversely affect our business, financial condition, and results of operations. * Negative public opinion could
damage our brand and reputation , which could adversely affect our business and earnings. * Our risk management efforts may
not be effective at mitigating potential losses resulting in increased costs or business disruption. « We face intense competition
that could adversely affect us. « Our business is significantly impacted by interest rates. Changes in prevailing interest rates or
U. S. monetary policies that affect interest rates have and may continue to have a detrimental effect on our business. * A
disruption in the secondary home loan market 1nclud1ng the mortgage backed %ecurrty ( L& MBS £ ) marl(et could have a
detrimental effect on our business - y y
subject to various legal actions that if decrded adversely, or 1f v1ewed unfavorably by the publlc, could be detrnnental to our
business. ¢ If we cannot maintain our corporate culture, we could lose the innovation, collaboration and focus on the mission
that contribute to our business. * Our certificate of incorporation contains a provision renouncing our interest and expectancy in
certain corporate opportunities. « We are controlled by RHI, an entity controlled by Dan Gilbert, whose interests may
conflict with our interests and the interests of other stockholders. Further, because we are a “ controlled company ** within
the meaning of the New York Stock Exchange rules a-nd— we as—a—fesn-l-t—quahfy for and 1ntend to rely on exemptrons from
certain corporate governance requirements. v
market-for-our-Class-A—eommen-stoek—A dditional risks and uncertarntres not preqently known to us or that we currently deem
immaterial also may impair our business, financial condition, results of operations and cash flows. In addition to risks and
uncertainties in the ordinary course of business that are common to all businesses, important factors that are specific to our
industry and the Company could have a material and adverse impact on our business, financial condition, results of operations
and cash flows. You should carefully consider the risks described below and in our subsequent periodic filings with the SEC.
The following risk factors should be read in conjunction with *“ Item 7. Management’ s Discussion and Analysis of Financial
Condition and Results of Operations ” and the consolidated financial statements and related notes 1n this Annual Report quks
Relatrng to Technology and Cyber%ecurrty The sueeess-and-growth b perations; finaneial- conditionand

changeq with frequent 1ntroductron§ of new technology drrven productq and services. We rely on our proprretary technology to
make our Reekettechnology platfermavailable to clients, evaluate loan applicants and service loans. In addition, we may
increasingly rely on technological innovations , including artificial intelligence (“ AI ) and other technology or third- party
software as we introduce new products, expand our current products into new markets and continue to streamline various loan-
related and lending processes. If we are unable to keep pace with technological change affecting the markets for our services or
if we are unable to successfully innovate , integrate and adopt new technologies to continue to deliver a superior client
experience, the demand for our products and services may decrease, we may be unable to attract clients and our growth and
results of operations may be harmed. The origination and servicing proeess-processes is-are increasingly dependent on
technology, and our business relies on our continued ability to process loan applications over the internet, accept electronic
signatures, provide instant process status updates , process payments, provide electronic statements, and other client —and



loan apphcant expected convenlences Mamtalnmg and 1 1mp10v1ng this technology will require significant capital expenditures =

r-and skilled servieing-platformsrequires

s-rg-m—ﬁeaﬂt—ﬁ-narma-l-&ﬂd-personnel resotrees. 10 the extent we are dependent on any particular technology or technological
solution (whether developed internally or by a third- party vendor) , we may be harmed if such technology or technological
solution becomes non- compliant with existing industry standards, fails to meet or exceed the capabilities of our competitors’
equivalent technologies or technological solutions, becomes increasingly expensive to service, retain and update, becomes
subject to third - party claims of intellectual property infringement, misappropriation or other violation, or malfunctions or
functions in a way we did not ant1c1pate that results in loan defects potentlally requiring repurchase and / or 1nde1nn1f1cat10n —to

fallute to comply with information security laws or regulations could result in serious hatm to our reputatlon and adversely
affect our business. We are dependent on internal and external information technology networks and systems to securely collect,
process, transmit and store electronic information. In the ordinary course of our business, we receive, process, retain and
transmit proprietary information and sensitive or confidential data, including public and non- public personal information of our
clients, loan applicants, and team members (collectively defined as “ Rocket Information ). Despite devoting significant time
and resources to ensure the integrity of our information technology systems, we may not be able to anticipate, detect or
implement effective preventive measures against all cyberattacks, security breaches or unauthorized access of our information
technology systems that support our business. The technology and other controls and processes designed to secure Rocket
Information and to prevent, detect and remedy any unauthorized access to that information were designed to obtain reasonable,
but not absolute, assurance that such information is secure and that any unauthorized access is identified and addressed
appropriately. Such controls have not always detected, and may in the future fail to prevent or detect, unauthorized access to
Rocket Information. Fhe-Cybersecurity risks for lenders have significantly increased both in severity and volume in recent
years and the techniques used to obtain unauthorized, improper, or illegal access to systems, third- party vendors, our clients’,
loan applicants’ and team members’ data or to disable, degrade, or sabotage service are constantly evolving, and have become
increasingly complex and sophisticated and therefore more challenging to prevent and / or detect. Security attacks can originate
from a wide variety of sources, including third parties such as computer hackers, hacktivists, nation state- backed hackers or
persons involved with organized crime or associated with external service providers. Those parties may also attempt to
fraudulently induce clients, loan applicants, team members’ or other users of our systems to disclose sensitive information

efder—to gzun access to our systems or data. Any successful cyber- Cyberseenrityrisks-forlenders-havesigntfieantly-inereased

gat-hermg—memteﬂng—mtsuse—}ess—efourbusmess ' Roe mation—or-otherwi i ;
ot-operations including increased costs to remedy and / ot or lrtlgatlon, dlsputes, damages -eheﬂ-t—s—a-ﬂd—l-ea-ﬁ—appheﬂfﬁs—

or other third-liabilities from impacted parties “networlaeeess-or-business-operations-. Additionally, cyberattacks on local and
state government databases and offices, including the rising trend of ransomware attacks, expose us to the risk of losing access to
critical data and the ability to provide services to our clients, including but not limited, to issuing title insurance policies and
closing on properties loe"lted in the affeeted counties or states Aﬂ-y—peﬂetr&t-teﬁ—As a pr0V1der of ﬁnancral products we are

nd cybersecurity business-e—

m&ﬂ-eeﬁ‘rpfeﬂ‘ﬂse—l‘elated laws and requlrements. These laws contlnue to be refined in response to increasing
cybersecurity- related risks and new requirements. For example . the Federal Trade Commission (“ FTC ) has
promulgated a revised Safeguards Rule, the New York Department of Financial Services recently promulgated updated
cybersecurity regulations, and the SEC recently adopted disclosure requirements designed to enhance and standardize
public company disclosures regarding cybersecurity risk management and incident reporting. If we are unable to
properly safeguard data or meet new or evolv1ng apphcable regulatory requ1rements, we could be e&uee—mteﬁupﬁens—m

jee sub] ected S0 -rnereased—eests—substantlal legal fees
addltlonal disclosure requirements . the-feregeing-events
Judgments, fines and negatlve impacts on our brand Cyberattacks and / or breaches could result in violations of
applicable privacy and other laws. If this information is inappropriately accessed and used by a third party or a team member for
illegal purposes, we-may-be-responsible-te-the affected individuals may attempt to hold us responsible for any losses they may
have incurred as a result of misappropriation. In such an instance, we may also be subject to regulatory action, investigation or
liable to a governmental authority for fines or penalties associated with a lapse in the integrity and security of Rocket
Information. We may be required to expend significant capital and other resources to protect against and remedy any potential or
existing security breaches and their consequences. In addition, our remediation efforts may not be successful , and we may not




have adequate insurance to cover these losses . While the Company has experienced non- material cyber incidents involving
third party vendors, the Company’ s continued use of third parties in its business yields the potential for cybersecurity
incidents that may harm business operations . Security breaches could also significantly damage our reputation with existing
and prospective clients and third parties with whom we do business. Any publicized security problems affecting our businesses
and / or those of such thlrd partle% may negatlvely nnpact the market perceptlon of our products and dlscourage chents from
domg business W1th us. Finatty y y 6 ; ;

ﬁ}paefs—eﬁ-etmbfa-nd—Technology dlsruptlons or fallures 1nclud1ng a fallur in our opel atlonal or %ecurlty %y%tem% or
infrastructure, or those of third parties with whom we do business, could disrupt our business, cause legal or reputational harm ,
and adversely impact our results of operations and financial condition. Many of our services are dependent on the secure,
efficient, and uninterrupted operation of our technology infrastructure, including computer systems, related software applications
and data centers, as well as those of certain third parties and affiliates. Our websites and computer / telecommunication networks
must accommodate a high volume of traffic and deliver frequently updated, accurate and timely information. We have
experienced, and may in the future experience, service disruptions and failures caused by system or software failure, fire, power
loss, telecommunications failures, human error or misconduct, external attacks (e. g., computer hackers, hacktivists, nation state-
backed hackers), denial of service or information, malicious or destructive code (e. g., ransomware, computer viruses and
disabling devices), as well as natural dlsaiters health pandemlcq %trlke% and other similar events, and our contlngency plannlng
may not be sufficient for all situations. J-8 7 ; ; ; 6

nnplementatlon of technology changes and upgrades to maintain current and 1ntegrate new technology %y%tem% may also cause
service interruptions. Any such disruptions could materially interrupt or delay our ability to provide services to our clients and
loan applicants ;-and could also impair the ability of third parties to provide critical services to us. If our operations are disrupted
or otherwise negatively affected by a technology disruption or failure, this could result in material adverse impacts on our
business. Our business 1nterruptlon insurance may not be sufficient to compensate us for all losses that may result from

1ntermptlom in our service as a reqult of %y%tem% dlqruptlonq fallure% and qlnnlar events —Our-produets-use-third-party-software;

and—mefease—eu%epef&t—mg—eesfs— We are rehant on 1nternet %earch engines and app lnarketplaceﬂ to connect W1th consumers,
and limitations on our ability to obtain new clients through those channels could adversely affect our business. We rely on our

ability to attract online consumers to our websites and sweb-eenters-and-mobile applications to then convert them into loan
applicants and clients in a cost- effective manner. We depend, in part, on search engines and other online sources for our website
traffic. We are included in search engine results— result pages as a result of both paid search listings, where we purchase
specific search terms that will result in the inclusion of our listing, and unpaid or algorithmic searches, which depend upon the
searchable content on our sites. We devote significant time and resources to digital marketing initiatives, such as search engine
optimization, to improve our search result rankings and increase visits to our sites-websites and apps . These marketing efforts
may prove unsuccessful due to a variety of factors, including increased costs to use online advertising platforms, ineffective
campaigns , and increased competition . jas-weH-as-eertain-Certain factors not within our control, such as a change to the search
engine ranking algorithm or an increased prominence of generative Al on the search engine result page, could negatively
impact the prominence of our website . Our internet marketing efforts depend on data signals from user activity on websites
and services that we do not control, and changes to the regulatory environment around consumer and data privacy (including the
California Consumer Privacy Act and its implementing regulations), third - party mobile operating systems and browsers have
impacted, and will continue to impact, the availability of such signals, which may adversely affect our digital marketing efforts.
In particular, mobile operating system and browser providers have announced product changes as well as future plans to limit
the ability of application developers to use these signals to target and measure advertising on their platforms. These
developments have previously limited and are expected to further limit our ability to target our marketing efforts, and any
additional loss of such signals in the future may adversely affect our targeting capabilities and our marketing efforts. We also
rely on app marketplaces to connect users with our apps. These marketplaces may change in a way that negatively affects the
prominence of or ease with which users can access our apps. If one or more of the search engines, app marketplaces or other
online sources were to change in a way that adversely impacted our ability to connect with consumers, our business could suffer.
Some aspects of our Rocket technology platform include open = source software, and any failure to comply with the terms of one
or more of these open = source licenses could adversely affect our business. Certain aspects of our Rocket technology platform
incorporate software covered by open = source licenses, and we may continue to use such software in the future. The terms of
various open = source licenses have not been interpreted by U. S. courts, and there is a risk that such licenses could be construed



in a manner that limits our use of the software, inhibits certain aspects of the platform or otherwise adversely affects our business
operations. We may also face claims from others claiming ownership of, or seeking to enforce the terms of, an open = source
license, including by demanding release of the open = source software, derivative works or our proprietary source code that was
developed using such software. These claims could also result in litigation, require us to purchase a costly license or require us
to devote additional research and development resources to change our software, any of which could adversely affect our
business. Some open = source licenses subject licensees to certain conditions, including requiring licensees to make available
source code for modifications or derivative works created based upon the type of open = source software used for no or reduced
cost, or to license the products that use open source software under terms that allow reverse engineering, reverse assembly or
disassembly. If portions of our proprietary software are determined to be subject to an open source license, or if the license terms
for the open source software that we incorporate change, we could be required to publicly release the affected portions of our
source code, re- engineer all or a portion of our platform or otherwise change our business activities, each of which could reduce
or eliminate the value of our platform and products and services. In addition to risks related to license requirements, the use of
open = source software can lead to greater risks than the use of third - party commercial software because open - source licensors
generally make their open source software available “ as- is ”” and do not provide indemnities, warranties or controls on the
origin of the software. Issues related to the development, proliferation and use of Al could give rise to legal and / or
regulatory action, damage our reputation or otherwise materially harm our business. We currently incorporate Al
technology in certain of our products and services and in our business operations, and we believe the proliferation of Al
will have a significant impact on customer preference and market dynamics in our industry. Our research and
development of such technology remains ongoing, and our ability to develop effective and ethical AI technology will be
critical to our financial performance and long- term success. We may be unable to develop and implement Al, both for
internal operations and external support, that keeps pace with the rapid proliferation of Al systems by competitors in
our industry, which may negatively impact our business and financial performance. Al presents risks, challenges, and
unintended consequences that could affect our and our customers’ adoption and use of this technology. AI algorithms
and machine learning methodologies may be flawed. For example, the use of Al algorithms may raise ethical concerns
and legal issues due to perceived or actual unintentional bias in the processing of loan applications. Additionally, Al
technologies are complex and rapidly evolving, and we face significant competition in the market and from other
companies regarding such technologies. Further, while we aim to develop and use Al responsibly and attempt to identify
and mitigate ethical and legal issues presented by its use, we may be unsuccessful in identifying or resolving issues before
they arise. Al- related issues, including potential government regulation of Al deficiencies and / or failures could give
rise to legal and / or regulatory action, damage our reputation or otherwise adversely affect our business. Risks Related to
Our Business and Operations We are, and intend in the future to continue, investing significant resources in developing new
tools, features, services, products and other offerings, including offerings of mortgage, other lending and financial products
ineluding-offeringstn-theselarenergy-industry-. Risks from our innovative initiatives include those associated with potential
defects in the design and development of the technologies used to automate processes, misapplication of technologies, the
reliance on data that may prove inadequate, and failure to meet client expectations, among others. As a result of these risks, we
could experience increased claims, reputational damage, or other adverse effects, which could be material. Additionally, we can
provide no assurance that we will be able to develop, commercially market and achieve acceptance of our new products and
services. In addition, our investment of resources to develop new products and services may either be insufficient or result in
expenses that are excessive in light of revenue actually originated from these new products and services. The profile of potential
clients using our new products and services may not be as attractive as the profile of the clients that we currently serve, which
may lead to higher levels of delinquencies or defaults than we have historically experienced. Failure to accurately predict
demand or growth with respect to our new products and services could have an adverse impact on our business, and there is
always risk that these new products and services will be unprofitable, will increase our costs or will decrease our operating
margins or take longer than anticipated to achieve target margins. Further, our development efforts with respect to these
initiatives could distract management from current operations and could divert capital and other resources from our existing
business. If we do not realize the expected benefits of our investments and development of new products and services , our
business may be harmed. We may not be able to continue to grow our loan origination business or effectively manage significant
increases in our loan production volume, both of which could negatively affect our reputation and business, financial condition,
and results of operations. Our mortgage loan origination business consists of providing purchase money loans to homebuyers
and-, refinancing existing loans , and originating second lien home equity loans . The origination of purchase meney
mortgage loans is greatly influenced by traditional business clients in the home- buying process such as realtors and builders. As
a result, our ability to secure relationships with such traditional business clients will influence our ability to grow our loan
origination business. Historically, our originations have skewed more towards refinancing, especially relative to the overall
origination market, and our market share has been, and may in the future be, adversely affected by conditions in the overall
origination market, including elevated interest rates and purchase originations accounting for a majority of the mortgage market.
These conditions have adversely affected our business in the past, and if these conditions continue or worsen or if we are unable
to increase our share of purchase originations, our market share and results of operations could be further adversely affected.
Our loan origination business also operates through third - party mortgage brokers who operate more locally and routinely work
with realtors and builders, but who are not contractually obligated to do business with us. Further, our competitors also have
relationships with these brokers and actively compete with us in our efforts to expand our broker networks. We may not be
successful in maintaining our existing relationships or expanding our broker networks. Our production and consumer direct
lending operations are subject to overall market factors that can impact our ability to grow our loan production volume. For
example, increased competition from new and existing market participants, reductions in the overall level of refinancing



activity, slow growth in the level of new home purchase activity, lack of affordable housing, or inadequate inventory of homes
for sale can impact our ability to continue to grow our loan production volumes, and as such we have been and may in the future
be forced to modify our cost structure or accept lower margins in our respective businesses in order to continue to compete and
keep our volume of activity consistent with past or projected levels. If we are unable to continue to grow our loan origination
business, this could adversely affect our business. On the other hand, we may experience significant growth in our mortgage
loan volume and mortgage servicing rights ( M SRs) . But if we do not effectively manage our growth through the deployment
of resources including processes, technology and persennel-talent , the quality of our services could suffer, which could
negatively affect our brand and operatlng results Durrng any perlod in Wthh one of our clients is not making payments on a
loan we service ; W ys-atoan-we are required under most of our servicing
agreernents to advance our own funds to meet contractual prlncrpal and interest remittance requirements, pay property taxes and
insurance premiums, legal expenses and other protective advances (“ payment advances ). If home values rise , we may be
required to advance greater amounts of property taxes and insurance premiums. We also advance funds to maintain, repair and
market real estate properties. In certain situations, we may elect to make certain payment advances knowing that we may not be
reimbursed. In addition, in the event a loan serviced by us becomes delinquent, or to the extent a mortgagor under such loan is
allowed to enter into a forbearance by applicable law, regulation, or investor / insurer guidelines, the repayment to us of any
payment advance related to such events may be delayed until the loan is repaid or refinanced or liquidation occurs. A delay in
our ability to collect a payment advance may adversely affect our liquidity, and our inability to be reimbursed for a payment
advance could be detrimental to our business. Defaults might increase due to a deterioration in the macro economy and as the
loans in our servicing portfolio get older, which may increase our costs of servicing and could be detrimental to our business. As
Further, forbearance legislation or regulation, such as part of the-a natural disaster response (e. g. to-the-COVD—19

-pa-ndefme— the Coronavrrus Aid, Rehef and Economic Securrty Act (ﬁeArRE—SﬂetL) a-l-lews—beﬁewefs—te—fequest—a—meﬁgage

as—e-ﬁBeeeﬂa-ber—3—l—292—2— Wrth dehnquent VA guaranteed loans the VA guarantee may not make us Whole on losses or
payment advances we may have made on the loan. If the VA determines the amount of the guarantee payment will be less than
the cost of acquiring the property, it may elect to pay the VA guarantee and leave the property securing the loan with us (a “ VA
no- bid ). If we cannot sell the property for a sufficient amount to cover amounts outstanding on the loan we will suffer a loss
which may, on an aggregate basis and if the percentage of VA no- bids increases, have a detrimental impact on our business and
financial condition. In addition, for certain loans sold to Ginnie Mae, we, as the servicer, have the unilateral right to repurchase
any individual loan in a Ginnie Mae securitization pool if that loan meets defined criteria, including being delinquent greater
than 90 days. Onee-we-have-the-Upon electing to exercise this unilateral right to repurchase the delinquent loan, we have
effectively regained—- regain control over the loan and-, meaning that we must recognize the loan on our balance sheet and
recognize a corresponding financial liability. Any significant increase in required servicing advances or delinquent loan
repurchases could have a significant adverse impact on our cash flows, even if they are reimbursable, and could also have a
detrimental effect on our business and financial condition. Our counterparties may terminate our servicing rights and
subservicing contracts under which we conduct servicing activities. The majority of the mortgage loans we service are serviced
on behalf of Fannie Mae, Freddie Mac and-Ginnte-Mae-(collectively defined as “ GSEs ”) and Ginnie Mae (together with
GSEs, the “ Agencies ”) . These entities establish the base service fee to compensate us for servicing loans as well as the
assessment of fines and penalties that may be imposed upon us for failing to meet their respective servicing standards. As is
standard in the industry, under the terms of our master servicing agreements with the GSEs-Agencies , the-they GSEs-have the
right to terminate us as servicer of the loans we service on their behalf at any time and also have the right to cause us to sell the
MSRs to a third party. In addition, failure to comply with servicing standards could result in termination of our agreements with
the GSEs-Agencies with little or no notice and without any compensation. If any of Fannie Mae, Freddie Mac or Ginnie Mae
were to terminate us as a servicer, or increase our costs related to such servicing by way of additional fees, fines or penalties,
such changes could have a material adverse effect on the revenue we derive from servicing activity, as well as the value of the
related MSRs. These agreements, and other servicing agreements under which we service mortgage loans for non- GSE loan
purchasers, also require that we service in accordance with GSE servicing guidelines, contain financial covenants and permit
termination if we are terminated as an approved servicer by a GSE. Under our subservicing contracts, the primary servicers for
which we conduct subservicing activities have the right to terminate our subservicing rights with or without cause, with little
notice and little to no compensation. If we were to have our servicing or subservicing rights terminated on a material portion of
our servicing portfolio, this could adversely affect our financial results. A failure to maintain the ratings assigned to us by a
rating agency could have an adverse effect on our business, financial condition and results of operations. Our mortgage
origination and servicing platforms, as well as Rocket Mortgage’ s outstanding unsecured senior notes and outstanding
securitization transactions that are composed of our mortgage loan products, are routinely rated by national rating agencies for
various purposes. These ratings are subject to change without notice. Any downgrade of our ratings could restrict our access to
sources of capital on terms satisfactory to us or at all, increase the cost of any debt or equity financing, and be detrimental to our



business. Our origination and servicing businesses and operating results may be adversely impacted due to a decline in market
share for our origination business, a decline in repeat clients and an inability to recapture loans from borrowers who refinance. If
our loan origination business loses market share, loan originations otherwise decrease or the loans in our servicing portfolio are
repaid or refinanced at a faster pace than expected, we may not be able to maintain or grow the size of our servicing portfolio, as
our servicing portfolio is subject to *“ run- off ” (i. e., mortgage loans serviced by us may be repaid at maturity, prepaid prior to
maturity, refinanced with a mortgage not serviced by us, liquidated through foreclosure, deed- in- lieu of foreclosure, or other
liquidation process, or repaid through standard amortization of principal). As a result, our ability to maintain the size of our
servicing portfolio depends on our ability to originate loans with respect to which we retain the servicing rights. Additionally, in
order for us to maintain or improve our operating results, it is important that we continue to extend loans to returning clients
who have successfully repaid their previous loans at a pace substantially consistent with the market. Our repeat loan rates may
decline or fluctuate as a result of our expansion into new products and markets, because our clients are able to obtain alternative
sources of funding, or because new clients we acquire in the future may not be as loyal as our current client base. Furthermore,
clients who refinance have no obligation to refinance their loans with us and may choose to refinance with a different originator.
If borrowers refinance with a different originator, this decreases the profitability of our MSRs because the original loan will be
repaid, and we will not have an opportunity to earn further servicing fees after the original loan is repaid. If we are not
successful in recapturing our existing loans that are refinanced, our MSRs may become increasingly subject to run == off, and in
order to maintain our servicing portfolios at consistent levels we may need to purchase additional MSRs on the open market to
add to our servicing portfolio, which could increase our costs and risks and decrease the profitability of our servicing business.
We depend on our ability to sell loans in the secondary market to a limited number of investors and to the GSEs, and to
securitize our loans into Mertgage-mortgage - Backed-backed Seeurities-securities ( “ MBS ” ) through the GSEs and Ginnie
Mae. If our ability to sell or securitize mortgage loans is impaired, we may not be able to originate mortgage loans. Substantially
all of our loan originations are sold into the secondary market. We securitize loans into MBSs through Fannie Mae, Freddie Mac
and Ginnie Mae. Loans originated outside of Fannie Mae, Freddie Mac, and the guidelines of the Federal Housing
Administration (“ FHA ” tas-defined-below-), United States Department of Agriculture (£ USDA ), or VA (for loans
securitized with Ginnie Mae) are sold to private investors and mortgage conduits, including our loan securitization company,
Woodward Capital Management LLC, which primarily securitizes such non- GSE loan products. For further discussion, see “-
Risks Relating to the Financial and Macroeconomic Environment- Our business is highly dependent on Fannie Mae and Freddie
Mac and certain U. S. government agencies, and any changes in these entities or their current roles could be detrimental to our
business. ” The gain recognized from sales in the secondary market represents a significant portion of our revenue and net
earnings. A decrease in the prices paid to us upon sale of our loans could be detrimental to our business, as we are dependent on
the cash generated from such sales to fund our future loan closings and repay borrowings under our loan funding facilities. If it
is not possible or economical for us to complete the sale or securitization of certain of our loans held for sale, we may lack
liquidity to continue to fund additional loan originations and our revenue and margins on new loan originations could be
materially and negatively impacted. Further, there may be delays in our ability to sell future mortgage loans which we originate,
or there may be a market shift that causes buyers of our non- GSE products — including jumbo mortgage loans, closed- end
home equity loans and other non- qualified mortgage products — to reduce their demand for such products. These market shifts
can be caused by factors outside of our control including, but not limited to macroeconomic changes, market shifts and changes
in investor liquidity, availability, or appetite for such non- GSE products. Delays in the sale of mortgage loans, increased
borrowing costs or increased hedge risk also increase our exposure to market risks, which could adversely affect our profitability
on sales of loans. Any such delays or failure to sell loans could be-have a materially adverse te-effect on our business . We may
be required to repurchase or substitute mortgage loans or MSRs that we have sold, or indemnify purchasers of our
mortgage loans or MSRs . We make representations and warranties to purchasers when we sell them a mortgage loan or an
MSR, including in connection with our MBS securitizations. If a mortgage loan or MSR does not comply with the
representations and warranties that we made with respect to it at the time of its sale, we could be required to repurchase the loan
or MSR, replace it with a substitute loan or MSR and / or indemnify secondary market purchasers for applicable losses. If this
occurs, we may have to bear any associated losses directly, as repurchased loans typically can only be resold at a steep discount
to their repurchase price, if at all. We also may be subject to claims by purchasers for repayment of a portion of the premium we
received from such purchaser on the sale of certain loans or MSRs if such loans or MSRs are repaid in their entirety within a
specified time period after the sale of the loan. As of December 31, 2022-2023 , we had accrued $ +48-92 . 44 million in
connection with our reserve for repurchase and indemnification obligations. Actual repurchase and indemnification obligations
could materially exceed the reserves we have recorded in our financial statements. Any significant repurchases, substitutions,
indemnifications or premium recapture could be detrimental to our business. Additionally, we may not be able to recover
amounts from some third parties from whom we may seek indemnification or against whom we may assert a loan repurchase
demand in connection with a breach of a representation or warranty due to financial difficulties or otherwise. As a result, we are
exposed to counterparty risk in the event of non —- performance by counterparties to our various contracts, including, without
limitation, as a result of the rejection of an agreement or transaction in bankruptcy proceedings, which could result in substantial
losses for which we may not have insurance coverage. Our underwriting may not accurately predict the likelihood of default for
all loans, which can result in substantial losses that could adversely affect our financial condition. We originate mortgage loans
according to GSE and regulatory guidelines, as applicable to the related mortgage loan product, using automated underwriting
engines from Fannie Mae and Freddie Mac that predict a borrower’ s ability and willingness to pay. Despite these standards, our
underwriting guidelines may not always correlate with, or accurately predict, the underlying mortgage defaults. A client’ s
ability to repay their loan may be adversely impacted by numerous factors, including a change in the borrower’ s employment,
financial condition or other negative local or macroeconomic conditions , including but not limited to, increased property tax



rates and increased costs for homeowners’ insurance . Deterioration in a client” s financial condition and prospects may be
accompanied by deterioration in the value of the collateral for the loan. Self- employed clients may be more likely to default on
their loans than salaried or commissioned clients and generally have less predictable income. In addition, many self- employed
clients are small business owners who may be personally liable for their business debt. Deterioration in self- employed clients’
businesses or economic changes may result in increased defaults on the loans we originate or service. Some of the loans we
originate or acquire have been, and in the future could be, made to clients who do not live in the mortgaged property. These
loans secured by rental or investment properties tend to default more than loans secured by properties regularly occupied or used
by the client. In a default, clients not occupying the mortgaged property may be more likely to abandon the property, increasing
our financial exposure. The above referenced loans may be more expensive to service because they require more frequent
interaction with clients and greater monitoring and oversight. Additionally, these higher- risk loans may be subject to increased
scrutiny by state and federal regulators and lead to higher compliance and regulatory costs, which could result in a further
increase in servicing costs. We may not be able to pass along any of the additional expenses we incur in servicing these higher-
risk loans to our servicing clients or the related investors. The greater cost of sew1cmg hlghel risk loans could adversely affect
our business, hnancml condition and results of operations. We 8 A

We-use automated underwriting engines from Fannie Mae and Fleddle Mac to assist us in determlnmg 1l a loan applicant is
creditworthy, as well as other proprietary and third - party tools and safeguards to detect and prevent fraud. We are unable,
however, to prevent every instance of fraud that may be engaged in by our clients or team members, and any seller, real estate
broker, notary, settlement agent, appraiser, title agent, or third - party originator that misrepresents facts about a loan, including
the information contained in the loan application, property valuation, title information and employment and income
documentation submitted with the loan application. If any of this information was intentionally or negligently misrepresented
and such misrepresentation was not detected prior to the acquisition or closing of the loan, the value of the loan could be
significantly lower than expected, resulting in a loan being approved in circumstances where it would not have been ;-had we
been apprevedfprovided with accurate data. A loan subject to a material misrepresentation is typically unsalable or subject to
repurchase if it is sold before detection of the misrepresentation. In addition, the persons and entities making a
mlsrepresentatlon are olten difficult to locate and it is often dllhcult to collect from them any monetary losses we have suﬁered.

processes we have created to help us 1dent1ly mlsrepresented information in our loan origination operations were deswned to
obtain reasonable, not absolute, assurance that such information is identified and addressed appropriately. Accordingly, such
controls may fail to detect all misrepresented information in our loan origination operations. High profile fraudulent activity
also could negatively impact our brand and reputation, which could impact our business. In addition, certain fraudulent activity
could lead to regulatory intervention and / or increased oversight, which Could increase our costs and negatlvely 1mpact our

1nclud1ng alhllates and other thnd partles who perlorm services for us or to whom select funct1ons are delegated The Gtrr
arrangements-with-vendors and service providers may-with whom we contract provide, among other things, software,
hardware and services on which our products depend. Any disrupt-disruption er-degrade-in service eur—- or eperations-the
loss of the right to use any of the software or services provided to us by third parties could result in decreased
functionality of our products or services until an equivalent service / technology is either developed by us or, if available
from another provider, is identified, obtained, and integrated, which could adversely affect our business. In addition,
any errors, or defects in or failures of they— the software or services we rely on, whether maintained by us or by third
parties, could result in errors or defects in our products or cause our products to fail , which could adversely affect our
business and be costly to satisfy-correct. Many of our third- party providers attempt to impose limitations on their
liability eb-l-xg&t—teﬂs—te—us—e-r—for such errors, defects or fallures, and if enforceable, we may have additional liability that

y v F-ot-our permatentbasis-reputation and increase
our operatmg costs In addltlon, our Vendors and service providers #ra-timely-and

it d ders-may fail to comply eperate-in

eem-pl-raﬁee—wnh appllcable laws, Iegulamons and rules. Mamtalnmg lewe—te—effeeﬁvel—y» effective maintainra-third- party
risk management and vendor oversight pregramrprograms may not adequately mitigate risks of noncompliance with

applicable laws and may negatively impact our business. Despite our reasonable efforts to monitor our vendors and service
providers with which we transact business, there is no guarantee that they will comply with their contractual obligations &s
agreed-te-. Failure to ensure compliance of our vendors could result in fines, penalties or other liability for errors and omissions
by these vendors and service providers. Further, our vendors and service providers often have access to sensitive and
confidential information, including customer data, intellectual property and proprietary business information. While we
implement rigorous vendor selection and due diligence processes and ensure our vendor agreements include adequate
data privacy and data security contractual requirements, certain third- party vendors have experienced data breaches
and may in the future experience data breaches, which could result in unauthorized access to our sensitive information,
leading to negative financial, reputational and operational consequences. Our arrangements with vendors and service
providers may also disrupt or degrade our operations if they fail to satisfy their obligations to us or if they were to stop
providing services to us either on a temporary or permanent basis. We have in the past, and may in the future,




experience temporary disruptions of services from certain vendors. We may be unable to replace these vendors and
service providers in a timely and efficient manner, on similar terms, or at all. Rocket Loans ts-a-grewing-eompany-that
faces inereasedrisks related to regulatory compliance , uneertainties-competitive environments , expenses-and- an inability
difftenlties-due-to grow its client base relativelytimited-operating-history-, failures in technology development, itsrelianee-on
third-party-relationships-and increasing setrees-and-the-expanstorrofits-lending teehnologyto-otherproduets— product
offerings . Our-Failure to address these challenges effectively could impact Rocket Loans * ability to achieve businesshasa

fe}afwe}yhhmﬁed-epef&&nﬁnstew—&ﬁts—eurreﬂfsea}e-scalable —and has—eﬁeetmtered—&ﬁd-wﬂ—eeﬂtrﬁﬁe—te-eﬂeeuﬁter—ﬂsks—

ab}e—te-sea-}e—eiegrew—pfeﬁtabl-y-proﬁtable growth For example Speetﬁe—ﬂskmh}deﬂ-efheffhafkfeﬁe}eﬁﬂe%ﬂﬁqﬂeh-afe
eﬂgm&ted-eﬁ-eﬂﬁp-l-&t—ferﬁa— Rocket Loans -rs—reh&ﬁt—relles heav1ly on a third - pam IlellOH\hl]) with Cross Rl\ er Bank for—a

dl]dlfthls ettitia ithitron htee A3
GPGSS—RrV‘eiLB&H'}&\\ ere to S‘t‘rS'peﬂd-e'P(,LdSL -1-ts— it epef&t-xeﬁs—we—weu-}d—could 1mpact ﬂeed-te—ﬂﬁp-}emeﬁt—a—stlbstaﬁﬁa-l-}y—srrm-}ar

Rockcl Loans also 1c11cs on third - pdllv sources, -mel-uehﬂg—such as

(,lLdlI bulcaus or crltlcal borrower efeéereﬁ&ﬁe&ﬁeﬂ—efﬁp%eyfﬂeﬂF&ﬁd—e&wﬁe}eV&an[oum\llon , rordertoreview-and

v a-its personal lending underwriting quality could suffer
if these sources were to beeefﬂes— become unav allablc or ;beeemes-more expensive te—&eeess—er—rs—rneerfeet—eur or prove to

perseﬂa-l—}eﬁdtﬂg—bttstﬂess—may—bc h&ﬂﬁed-maccurate In addltlon

-I-f—lhc ucdn dcclslonmg dnd SLOI]I]U modcls uscd b} Rockcl Loans eeﬂt&rn—eﬁers—eﬁ&re—et-hemse—rﬂeffeetﬁe— whlch ot

Mefeever—eeﬁ&m—}egls%aters—&nd—regc&atefs—regulatory ha-ve—e*pressed—concu ns regardlng abeu-t—usmg—a-}geﬂthfns-aﬂd—,tef

y—see-potential fer-discrimination or ethernon- compliance with
e*rst—rng—}egai—reqtufemeﬂts—\ﬁteh—m&yethrough the use of these models. Any material failure or inaccuracy in these models
could negatively impact Rocket Loans’ business and result in inereased-regulatory scrutiny eversight-new rulemaking;and
reputational harm /er-a-prohibition-on-the-tse-of sueh-teehnotogy-. The-Further, the personal teans-and solar loans provided
offered by Rocket Loans involve riskrisks of default , influenced by client payment obhgatlons and may-be-subjeetto-the
unsecured nature of personal loans, which could result in a lack of availability and interest of third parties to provide such

loan funding. Any of A-ehents-ability-torepay-their—- the personaHoans-foregoing could adversely affect our business,

financial condition, and se%&Heans—e&n—be—negat—wel—y—ﬂﬂaaeted-result of operatlons Our Rocket Homes business model is
sub]ect to challenges not faced b} tradltlonal i h




a—detruﬁeﬂta-l—effeet—eﬁ—etukbuﬂness— One of our subs1d1dnes Rocket Homes competes w1th trad1t10nal Iedl estate blokerages
while also facing expanded risks not faced by traditional brokerages. Rocket Homes’ core business is the referral of
homebuyers, who have been prequalified for a mortgage by Rocket Mortgage or another lender, to a network of third - party
partnerreal estate agents that assist those homebuyers in the purchase of their new home. In addition, a new component of our
Rocket Homes business is listing and selling homes directly for a fee that is typically less than what a traditional brokerage
would charge. In both our core referral business and in our efforts to list and sell homes from our centralized location, Rocket
Homes and our agents are required to be licensed and comply with the requirements governing the licensing and conduct of real
estate brokerage and brokerage- related businesses in the markets where we operate. Rocket Homes also operates a website for
searching property listings and connecting with our partner agents. The listing data is provided via license from approximately
200 Multiple Listing Service (“ MLS ”’), and we must also comply with the contractual obligations and restrictions from each
MLS in order to access and use its listings data. Because of this multifaceted business model, we face additional challenges that
include: improper actions by our partner agents beyond our control that subject us to reputational, business or legal harms;
failure to comply with the requirements governing the licensing and conduct of real estate brokerage and brokerage- related
businesses, which could result in penalties or the suspension of operations; increases in competition in the residential brokerage
industry that reduce profitability; continuing low home inventory levels that reduce demand; or a restriction or termination of
our access to and use of listings data. While Rocket Homes has not been named in class actions that challenge the real
estate industry’ s rules and practices for seller payment of buyer broker commissions, real estate industry participants,
including Rocket Homes, who are members of the National Association of Realtors (“ NAR ”) and have followed NAR' s
rules and guidelines when listing and selling homes using MLS are at risk of being named in current and future actions.
In addition to litigation risk, developments or outcomes in such litigation or other legal proceedings involving the
operation of the real estate industry could result in a significant change to the broker commission structure, the effect of
which could result in reductions to the share of commission income received by Rocket Homes in both our core referral
business and in our efforts to list and sell homes from our centralized location. Our subsidiary, Core Digital Media, may
experience a rise in costs related to its digital media operations and may be unable to profitably generate client leads, negatively
affecting our business. Our subsidiary, Core Digital Media, 1s-functions as an online marketing and client lead acquisition
platform that-eenduets-, heavily relying on digital media for its marketing efforts exelustvely-threugh-. It serves as a
significant source of quallty client leads for Rocket Mortgage and some of our the-other subsidiaries use-of-digital-media-.
If Core Digital Media expertenees-an-were unable to supply cost- efficient leads or sufficient quality or quantities of leads
to Rocket Mortgage, the profitability of our loan production may be negatively impacted. This challenge may result from
factors such as -rnerease-lncreased external tn—rts—eests—related—te—d-rg—rta—l—medm market—mg—er—eﬂ-l-me-prlclng, decreased

advertising performance , 1 £y or mertgage-origination-regulatory
constraints . Fuﬁheﬂﬂere-Addltlonally tn—the regulatory landscape face-ofhigher-eostsperlead-, exemplified by the

Consumer Financial Protection Bureau’ s (“ CFPB ) advisory opinion in February 2023 and the FCC’ s new rules in

December 2023 adds addltlonal complex1ty to how Core Dmtal Medla may—be—tmable—te—effeetwel—yhmaﬁagmaﬂemg

Med-la—s—eest—e—f—complmnce w1th ﬁppheab-l-e—fegﬂ-lﬂ-ﬁeﬂs—the new rules and could negatlvely affect our busmess t-hefefere
v ads-. We have acquired ;-and may ir-the-futare-continue to
attempt to acquire or invest ﬂ‘ra-ke—rnvestmeﬁ-ts-m shew or complementdry businesses €, technologies, services, or products.

Acqu1s1t10ns and 1nvestments pose varlous rlsks to our busmess mcludmo Reeket—Meﬂeyhéfenﬁefly—knewn—as—Tmethﬁ;

. «Unantieipated
unant1c1pated costs or liabilities assoudted w 1th the acqulred entltles, such as aeqﬂtsﬁ-teﬂs—mel-udmg—cla]ms related to the

their products, technologies, or offerings; failure of acquired eompany;-itsproduetofferings;or-teehnology;~The-business
and-or assets to we-aeqtire-or-make-nvestmentsinrmay-rotperform as at-thelevels-we-expeet-expected , restltinginrleading to

an inability to generate sufficient revenue frentthe-aequired-entity-or-investmentto offsct the associated aequisition-or
tn’v‘est-meﬂt—costs unforeseen ‘—Hﬂaﬂﬁelpated—eemp-leﬂty—complemtles in dccountm;: 1nterndl Controls or Ie(’llldtOIy

d ; pé &y delays in -ful-l-y—the -mtegfatmg» 1ntegrat10n of newly
acqmred busmesses dnd assets -rnte—etukbus-rﬂess—could lead eaﬁse—eu-lkbus-rness—to su-ffeﬁfreﬂa—mefhmenmes 5 whteh-may-result

de ree Hy-t0

busmess Ielatlonshms with btts-rness—partners due to as—a—resu-l-t—e-f—the dcqu1s1t10n e-anest-meﬁt— ‘-Gha-l-leﬂges-and an 1nablllty
to maintaining---- maintain quality and-, security , and internal control standards within acquired entities , consistent with
industry eurbest-practices ;+Inability-and internal requirements. Further, we have relied, and will rely in the future, on
third- party service providers to facilitate due diligence on acquisition and investment targets. If we are unable to identify



issues through the due diligence process

orimplementadditional-eontrols-, we may face obstacles in pfeeedufes—aﬂd-polmes—hbabﬂﬁy—te-aelneve-achlev1ng
anticipated synergies or integrating unantieipated-diffientty-with-post—aequisition-acquisitions integration-into enr-its corporate

culture and operations =, which could result in an inability to realize the expected benefit of such acquisitions or
investments. The capital expense of acquisitions or investments, Diversiorrdiversion of management, team member

members or other resources fpefseﬂﬁel—oihﬁfmﬂees)—t-h&t—&fe—needed elsewhere in et-heﬁ the parts-efour-business could

or customers —‘—Btsputes—aﬂd-/ eievendors of acqulred entltles, whlch could undermme the acqu1s1tlon value proposmon.
Furthermore, disputes and negative results-outcomes may arise from eutefearn- outs, escrows, and other arrangements

related to an-aeguisittorracquisitions . Disputes with shareholders ofa compmy —&ﬂd—‘—Bisputes—may—&ﬂse—betweeﬂ—euf
eompany-and-sharcholders-ofa-eompany-in WlllCh W p Ry

partlcularly concerning governance or operatlons :
Q&nada—m%e%} Any As—a—resu-lt—ot these 1

otr-the company s busmess financial condition,

6p1ﬂ16ﬂ-eeﬂ-ld—€l&l‘ﬂ&ge—0tﬂ“bf&ﬂd-—— and results of operatlons : : ; : y

earnigs-. We are highly dependent on the perception and recognition of the Rocket brand in order to attract new clients.
Negative public opinion can result from our actual or alleged conduct in any number of activities, including loan origination,
loan servicing, debt collection practices, negative events (e. g., data breaches, executive misconduct, violations of law, etc.)
corporate governance and other activities, such as the lawsuits against us. Negative public opinion could also result from actions
taken by government regulators and community organizations in response to our activities, from consumer complaints, including
in the CFPB complaints database, and from media coverage ;- whether accurate or not. Our ability to attract and retain clients is
highly dependent upon the external perceptions of our level of service, trustworthiness, business practices, financial condition
and other subjective qualities. Negative perceptions or publicity regarding these matters — even if related to seemingly isolated
incidents, or even if related to practices not specific to the origination or servicing of loans, such as debt collection — could
erode trust and confidence and damage our reputation among existing and potential clients. In turn, this could decrease the
demand for our products, increase regulatory scrutiny and detrimentally affect our business. Addittonatty-In addition , reeently
consumer advocacy groups and some media reports have recently advocated for governmental aetien-actions prehibtting-or
placmg sevefe—restﬂet-wﬁs-addltlonal requlrements on non- bank consumer loans which —H-the-negative-eharaeterizationof

g we-could result in beeome-subjeetto-more
restrictive laws dnd res_ulauons —and [ or changes in tﬁ&eeepted—by—eeﬂstuﬁefﬁ consumer we-perceptions and preferences.
Such changes in consumer perceptions and preferences could faee-, in turn, result in significant decreases in demand for
our consumer loan products. Ferreristattacks-Further, any environmental, social and governance (“ ESG ”) issues may have
an adverse effect on our business, financial condition and results of operations and damage our reputation. Clients,
investors and other ether-stakeholders are increasingly focused on ESG practices,including our efforts with respect to globat
talent,cybersecurity,data privacy and protection and climate change.If we do not adapt to and comply with new laws and
regulations or changes to legal or regulatory requirements concerning ESG matters,or fail to meet rapidly evolving
investor,industry or stakeholder expectations and standards,or if we are perceived to have not responded appropriately to
growing concerns with respect to ESG issues,our reputation may be harmed,clients may choose to refrain from using our
products and services,and our business or financial condition may be adversely affected. We-reeognize-Geopolitical instability
caused by acts of violence or war may affect the lending industry and capital markets generally and our business, financial

condition and results of operatlons Geopohtlcal 1nstab1hty caused by :Phe—terfeﬂst—&ttaek&eﬁ—Septefﬂber—lHGGl—dﬂﬂrpted

Any—f&tu—re—tenonst dttdCl(S the dnt1c1patlon ot any such dttdCl(S the consequences ot any m1l1tary or othe1 response by the
United States and its allies, and other armed conflicts globally , including the eurrent-war-wars in Ukraine and the Middle East
, and geopolitical events stemming from such conflicts, eettld-have in the past caused, and in the future may cause , consumer
conhdence and spending to decrease ot and have resulted, and may in the future result , in increased volatility and

dlsruptlon in the United St"ltes dnd worldwide financial markets and economy —"Phe—eeeﬂeﬁne—rrﬁpaet—of—t-hese—eveﬂts—eet&d-

------- v pele . If such
ev ents lead toa prolonged economic slowdown recession or dechnmg real estate values they could 1mpa1r the performance of
our investments and harm our financial condition and results of operations, increase our funding costs, limit our access to the
capital markets or result in a decision by lenders not to extend credit to us. In addition, the activation of additional U. S. military
reservists or members of the National Guard may significantly increase the proportion of mortgage loans whose interest rates




are reduced by application of the Service Members Civil Relief Act {the—“Relief-Aet>)-or similar state or local laws. As a result,
any such attacks or armed conflicts may adversely impact our performance. Our business is subject to the risks of earthquakes,
fires, floods and other natural catastrophic events and to interruption by man —- made issues such as strikes. Our systems and
operations are vulnerable to damage or interruption from earthquakes, fires, floods, power losses, telecommunications failures,
strikes, health pandemics and similar events . Further, we recognize the inherent risks related to weather and the climate
wherever our business is conducted. Our primary locations may be vulnerable to extreme weather conditions which may
disrupt our business and may cause us to experience additional costs to maintain or resume operations and higher
attrition . For example, a significant natural disaster in Detroit, such as an earthquake, fire or flood, could have a material
adverse impact on our business, operating results and financial condition, and our insurance coverage may be insufficient to
compensate us for losses that may occur. Disease outbreaks have occurred in the past (including severe acute respiratory
syndrome, or SARS, avian flu, HIN1 /09 flu and COVID —= 19) and any prolonged occurrence of infectious disease or other
adverse public health developments could have a material adverse effect on the macro economy and / or our business operations.
In addition, strikes and other geopolitical unrest could cause disruptions in our business and lead to interruptions, delays or loss
of critical data. These types of catastrophic events could also affect our loan servicing costs, increase our recoverable and our
non —= recoverable servicing advances, increase servicing defaults due to impacted clients and negatively affect the value of our
MSRs. We may not have sufficient protection or recovery plans in certain circumstances, such as natural disasters affecting the
Detroit, Phoenix, Cleveland or Charlotte areas, and our business interruption insurance may be insufficient to compensate us for
losses that may occur. We could incur substantial losses and our business operations could be disrupted if we are unable to
effectively identify, manage, monitor, and mitigate financial risks, such as credit risk, interest rate risk, prepayment risk,
liquidity risk, and other market- related risks, as well as operational and legal risks related to our business, assets, and liabilities.
We also are subject to various laws, regulations and rules that are not industry specific, including employment laws related to
team member hiring and termination practices, health and safety laws, environmental laws and other federal, state and local
laws, regulations and rules in the jurisdictions in which we operate. Our risk management policies, procedures, and techniques
may not be sufficient to identify all of the risks to which we are exposed, mitigate the risks we have identified, or identify
additional risks to which we may become subject in the future. Expansion of our business activities may also result in our being
exposed to risks to which we have not previously been exposed or may increase our exposure to certain types of risks, and we
may not effectively identify, manage, monitor, and mitigate these risks as our business activities change or increase.
Competition in the mortgage and other consumer lending space is intense. In addition, the mortgage and other consumer lending
business has experienced substantial consolidation. Some of our competitors may have more name recognition and greater
financial and other resources than we have (including access to capital). Other of our competitors, such as correspondent lenders
who originate mortgage loans using their own funds, may have more operational flexibility in approving loans. Additionally, we
operate at a competitive disadvantage to U. S. federal banks and thrifts and their subsidiaries because they enjoy federal
preemption and, as a result, conduct their business under relatively uniform U. S. federal rules and standards and are generally
not subject to the laws of the states in which they do business (including state “ predatory lending ” laws). Unlike our federally
chartered competitors, we are generally subject to all state and local laws applicable to lenders in each jurisdiction in which we
originate and service loans. To compete effectively, we must have a very high level of operational, technological, legal,
compliance, and managerial expertise, as well as access to capital at a competitive cost. Competition in our industry can take
many forms, including the variety of loan programs being made available, interest rates and fees charged for a loan,
convenience in obtaining a loan, client service levels, the amount and term of a loan, and marketing and distribution channels. In
addition, our competitors seek to compete aggressively on the basis of pricing factors. To the extent that we match competitors’
lower pricing, we may experience lower gain on sale margins. Fluctuations in interest rates and general economic conditions
may also affect our competitive position. During periods of rising rates, competitors that have locked in low borrowing costs
may have a competitive advantage. Furthermore, the cyclical decline in the industry’ s overall level of originations and
decreased demand for loans due to the higher interest rate environment, have led, and may in the future lead, to increased
competition for the remaining loans. Any increase in these competitive pressures could be detrimental to our business.
Environmental, social and governance (*'...... negatively impact its ability to grow. Our financial performance is directly affected
by changes in prevailing interest rates. Our financial performance has decreased, and may further decrease, or be subject to
substantial volatility because of changes in prevailing interest rates. As a result, we are particularly affected by the policies of
the U. S. Federal Reserve that influence interest rates and impact the size of the loan origination market. In both 2022 and 2023
, the U. S. Federal Reserve implemented several-multiple 51gn1ﬁcant interest rate hikes in the federal funds rate for-the-first-time
sﬂ&ee—ZG—l—S—to address inflation, making it more costly to aeguire-raise capital and originate mortgages. Rising interest rates and
increased inflation have deereased-lowered the demand , and may further lower deerease;-the demand , for new mortgage
originations and refinancings . Further, rising interest rates and increased inflation have increased competition for
borrowers, which could adversely pressure our margins and have an adverse impact on our origination volumes, especially our

reﬁnancmg volume As a result of the Pﬂeﬁe—zea—z—}eﬂg-—tefm—fesﬂermal—meﬁgage—mterest rates-had-beenat-ornearreeord

v veratrate hikes in the federal funds rate implemented by the
Federal Reserve in both 2022 and 2023 may—be—subjeet—te—ft&ufe—f&te—kﬂkesﬂ*s—ﬁﬁefest—r&tes—ﬂse— refinancing generatty
beeomes-has consisted of a smaller portion of the market as fewer consumers are interested in refinancing their mortgages.
Higher interest rates have also generatlyreduee-reduced demand for purchase mortgages as home ownership has beeomes—
become more expensive. The refinance market is-generatty-has become subject to more significant fluctuations than the
purchase market as a result of interest rate changes. The increased interest rate environment has adversely affected, and may
continue to adversely affect, our revenues or require us to increase marketing expenditures to increase or maintain our volume of
mortgages and / or cut costs to maintain margins. Changes in interest rates are also a key driver of the performance of our




servicing business, particularly because our portfolio is composed primarily of MSRs related to high- quality loans, the values
of which are highly sensitive to changes in interest rates. Historically , including following the recent increases in interest
rates during both 2022 and 2023 , the value of MSRs has increased when interest rates rise as higher interest rates lead to
decreased prepayment rates, and has decreased when interest rates decline as lower interest rates lead to increased prepayment
rates. The recent increases in 1ntere%t rates durlng both 2022 and 2023 and further increases in rates may result in ﬁaﬂ-ke—tt—mefe

aequ%re—freﬁﬁhifd—pafﬁes%dé&&eﬁ&&y%&xere—mﬁkbe—reduced recapture margins Where we offer subservicing or engage in joint

marketing services with third parties. Additionally, it may become more difficult to expand our MSR portfolio due to lower
origination and refinance volume and MSRs becoming more expensive to acquire from third parties. Borrowings under
our financing facilities are at variable rates of interest, which also expose us to interest rate risk. As interest rates increase, our
debt service obligations on certain of our variable- rate indebtedness will also increase. In the future, we may enter into interest
rate swaps, which involve the exchange of floating for fixed- rate interest payments, to reduce interest rate volatility. However,
we may not maintain interest rate swaps with respect to all of our variable- rate indebtedness, and any such swaps may not fully
mitigate our interest rate risk, may prove disadvantageous, or may create additional risks. Our Rocket Mortgage business relies
on our loan funding facilities to fund mortgage loans and otherwise operate our business. If one or more of such facilities are
terminated, we may be unable to find replacement financing at commercially favorable terms, or at all, which could be
detrimental to our business. We fund a significant portion of the mortgage loans we close through borrowings under our loan
funding facilities. Our borrowings are in turn generally repaid with the proceeds we receive from mortgage loan sales. We are
currently, and may in the future continue to be, dependent upon lenders to provide the primary funding facilities for our loans.
As of December 31, 26222023 , we had terrnine loan funding facilities which provide us with an aggregate maximum principal
amount of $ +715 . 5-8 billion in loan origination availability, etght-seven of which allow drawings to fund loans at closing, and
are with large global financial institutions. Included in those tern-nine loan funding facilities are two loan funding facilities with
GSEs. Additionally, we are parties to agency MSR backed master repurchase agreement facilities, which provide us access to $
+2 . 70 billion of liquidity. As of December 31, 2622-2023 , we also had available to us $ 1. 5 billion of financing through a
master repurchase agreement facility specialized for the early buy out of certain mortgage loans in agency mortgage pools, and
up to $ 1. 8-3 billion available through a syndicated unsecured revolving credit facility. Of the eight-seven existing global bank
loan funding facilities, #we-are-one is a 364- day faetlitiesfacility , with an aggregate of $ 3-1 . 0 billion scheduled to expire in
overstaggered-maturities-throtghout2623-2024 and another has a 12- month initial term with an aggregate of $ 1. 5 billion
. The other stefive of our existing global bank loan funding facilities provide financing for up to two years, with maturities
staggered in 2023-and-2024 and 2025 . Approximately $ 87 . 42 billion of our current loan funding faetlities-are-capacity is
uncommitted and can be terminated by the applicable lender at any time. Moreover, one of our loan funding facilities requires
that we have additional borrowing capacity so that such facility does not represent more than a specified percentage of our total
borrowing capacity. If we were unable to maintain the required ratio with availability under other facilities, our funding
availability under that-such facilities could also be terminated. In the event that any of our loan funding facilities is-are
terminated or #s-are not renewed, or if the principal amount that may be drawn under our funding agreements that provide for
immediate funding at closing were to significantly decrease, we may be unable to find replacement financing on commercially
favorable terms, or at all, which could be detrimental to our business. Further, if we are unable to refinance or obtain additional
funds for borrowing, our ability to maintain or grow our business could be limited. In addition, a significant adverse
development (such as a bank run, insolvency, bankruptcy or default) with one or more national or regional banks,
financial institutions or other participants in the financial or capital markets may cause the customers of such
institutions to lose their savings, absent action by the US government, which may increase mortgage loan default rates,
and may spread to other institutions, including our lenders, and have significant adverse effects on such institutions or
the markets generally, which could in turn limit our ability to obtain additional funds for borrowing on terms acceptable
to us or at all and limit our ability to maintain or grow our business. Such significant adverse development, particularly
in the current volatile interest rate environment, could result in changes in legislation or regulatory requirements that
could materially adversely affect our business, financial condition and operating results. Our ability to refinance existing
debt and borrow additional funds is affected by a variety of factors. Our loan funding facilities, our early buy- out facilities,
MSR facilities and unsecured lines of credit contain covenants, including requirements to maintain a certain minimum tangible
net worth, minimum liquidity, maximum total debt or liabilities to net worth ratio, pre — tax net income requirements, litigation
judgment thresholds, and other customary debt covenants. A breach of the covenants can result in an event of default under
these facilities and assaek-allow the lenders to pursue certain remedies. In addition, eaek-certain of these facilities ineludes—
include cross default or cross acceleration provisions that could result in most, if not all, facilities terminating if an event of
default or acceleration of maturity occurs under any facility. If we are unable to meet or maintain the necessary covenant
requirements or satisfy, or obtain waivers for, the continuing covenants, we may lose the ability to borrow under all of our
financing facilities, which could be detrimental to our business. Additional risks related to our loan funding facilities include: *
limitations imposed on us under the indentures governing our 2. 875 % Senior Notes due 2026, 3. 625 % Senior Notes due 2029,
3. 875 % Senior Notes due 2031, and our 4. 000 % Senior Notes due 2033 and other existing and future financing facilities that
contain restrictive covenants and borrowing conditions that may limit our ability to raise additional debt; ¢ a decline in liquidity
in the credit markets; ¢ prevailing interest rates; ¢ the financial strength of the lenders from whom we borrow; ¢ the decision of
lenders from whom we borrow to reduce their exposure to mortgage loans and MSRs due to a change in such lenders’ strategic
plan, future lines of business , regulatory restrictions or otherwise; * the amount of eligible collateral pledged on advance
facilities, which may be less than the borrowing capacity of the facility; ¢ the larger portion of our loan funding facilities that is
uncommitted, versus committed; « more stringent financial covenants in such refinanced facilities, which we may not be able to




achieve; and ¢ accounting changes that impact calculations of covenants in our debt agreements. If the refinancing or borrowing
guidelines become more stringent and such changes result in increased costs to comply or decreased mortgage origination
volume, such changes could negatively impact our business. Our loan origination and servicing revenues are highly dependent
on macroeconomic and U. S. residential real estate market conditions. Our success depends largely on the health of the U. S.
residential real estate industry, which is seasonal, cyclical and affected by changes in general economic conditions beyond our
control. Economic factors such as increased interest rates, slow economic growth or recessionary conditions, supply chain
disruptions, the pace of home price appreciation or the lack of it, changes in household debt levels, inflation and increased
unemployment or stagnant or declining wages affect our clients’ income and thus their ability and willingness to make loan
payments. National or global events including, but not limited to, supply chain disruptions, geopolitical conflicts, such as the
wars in Russta™s-vasten-of-Ukraine and the Middle East , and the COVID- 19 pandemic, affect all such macroeconomic
conditions. Weak or a significant deterioration in economic conditions reduce the amount of disposable income consumers have,
which in turn reduces consumer spending and the willingness of qualified potential clients to take out loans. As a result, such
economic factors affect loan origination volume. Additional macroeconomic factors including, but not limited to, rising
government debt levels, the withdrawal or augmentation of government interventions into the financial markets, changing U. S.
consumer spending patterns, changing expectations for inflation and deflation, and weak credit markets may create low
consumer confidence in the U. S. economy or the U. S. residential real estate industry. Excessive home building or high
foreclosure rates resulting in an oversupply of housing in a particular area may also increase the amount of losses incurred on
defaulted mortgage loans. Furthermore, several state and local governments in the United States are experiencing, and may
continue to experience, budgetary strain. One or more states or significant local governments could default on their debt or seek
relief from their debt under the U. S. bankruptcy code or by agreement with their creditors. Any or all of the circumstances
described above may lead to further volatility in or disruption of the credit markets at any time and adversely affect our financial
condition. Any uncertainty or deterioration in market conditions that leads to a decrease in loan originations will result in lower
revenue on loans sold into the secondary market. Lower loan origination volumes generally place downward pressure on
margins, thus compounding the effect of the deteriorating market conditions. Such events could be detrimental to our business.
Moreover, any deterioration in market conditions that leads to an increase in loan delinquencies will result in lower revenue for
loans we service for the GSEs, Ginnie Mae, and other investors because we collect servicing fees from them only for
performing loans. While increased delinquencies generate higher ancillary revenues, including late fees, these fees are likely
unrecoverable when the related loan is liquidated. Increased delinquencies may also increase the cost of servicing the loans for
all market participants. The decreased cash flow from lower servicing fees could decrease the estimated value of our MSRs,
resulting in recognition of losses when we write down those values. In addition, an increase in delinquencies lowers the interest
income we receive on cash held in collection and other accounts and increases our obligation to advance certain principal,
interest, tax and insurance obligations owed by the delinquent mortgage loan borrower. An increase in delinquencies could
therefore be detrimental to our business. Additionally, origination of loans can be seasonal. Historically, our loan origination has
increased activity in the second and third quarters and reduced activity in the first and fourth quarters as home buyers tend to
purchase their homes during the spring and summer in order to move to a new home before the start of the school year. As a
result, our loan origination revenues vary from quarter to quarter. Additionally, financial markets have-experienced significant
volatility as a result of the effects of the COVID- 19 pandemic. A resurgence of COVID- 19 or a future outbreak of another
highly infectious or contagious disease may lead to volatility in or disruption of the credit markets and an overall material
adverse decrease on our mortgage origination activities. If the value of the collateral underlying certain of our loan funding
facilities decreases, we could be required to satisfy a margin call, and an unanticipated margin call could have a material adverse
effect on our liquidity. Certain of our loan funding, early buy- out facilities, and MSR- backed facilities are subject to margin
calls based on the lender’ s opinion of the value of the loan collateral securing such financing, and certain of our hedges related
to newly originated mortgages are also subject to margin calls. A margin call would require us to repay a portion of the
outstanding borrowings. A large, unanticipated margin call could have a material adverse effect on our liquidity. A disruption in
the secondary home loan market, including the MBS market, could have a detrimental effect on our business. Demand in the
secondary market and our ability to complete the sale or securitization of our mortgage loans depends on a number of factors,
many of which are beyond our control, including general economic conditions, general conditions in the banking system, the
willingness of lenders to provide funding for home loans, the willingness of investors to purchase home loans and MBS, and
changes in regulatory requirements. Any significant disruption or period of illiquidity in the general MBS market could directly
affect our liquidity because no existing alternative secondary market would likely be able to accommodate on a timely basis the
volume of loans that we typically sell in any given period. Accordingly, if the MBS market experiences a period of illiquidity,
we might be prevented from selling the loans that we produce into the secondary market in a timely manner or at favorable
prices, which could be detrimental to our business. Changes in the GSEs, FHA,...... be detrimental to our business. ” We
originate loans eligible for sale to Fannie Mae and Freddie Mac, and government- insured or guaranteed loans, such as FHA and
VA loans eligible for Ginnie Mae securities issuance. In 2008, the Federal Housing Finance Agency (“ FHFA *) placed
Fannie Mae and Freddie Mac into conservatorship and, as their conservator, FHFA controls and directs their operations.
Uncertainty remains regarding the future of the GSEs, including with respect to the duration of conservatorship, the extent of
their roles in the market and what forms they will have, and whether they will be government agencies, government- sponsored
agencies or private for- profit entities. In September 2021, FHFA and the U. S. Department of Treasury suspended certain
provisions added to the Preferred Stock Purchase Agreements (“ PSPAs ™) with Fannie Mae and Freddie Mac (“ Enterprises )
oJantary+4;2624-. Among other limitations, the suspended provisions previously limited the acquisition of loans with higher
risk characteristics, second homes and investment properties, and limited the Enterprises’ cash windows. It remains to be seen
how FHFA and Treasury potentially further amend the PSPAs. Changes to the PSPAs may have significant implications on the



Enterprises market footprint, lender access to the secondary market, and Enterprise capital and conservatorship milestones. In
November 2021, under new leadership, FHFA issued its 2022 Conservatorship Scorecard for the GSEs and Common
Securitization Solutions ( € CSS ), reflecting a shift in the regulators' priorities. The Conservatorship Scorecard de- emphasizes
exiting the GSEs from conservatorship, de- emphasizes CSS’ potential shift to a market utility, and reiterates the importance of
€redit-credit Riskrisk Fransfer-transfer (€ERT)-. The ongoing recapitalization of the GSEs, higher affordable housing goals,
tnerease-increases to the GSE conforming loan limit, fertheoming-continued review of and volatility in GSE pricing, and
potential revisitation of the PSPAs will materially impact the GSE’ s guarantee obligations and market footprint. In addition,
legislative proposals to reform the U. S. housing finance market may materially impact the role of the GSEs in purchasing and
guaranteeing mortgage loans. Any such proposals, if enacted, may have broad adverse implications for the MBS market and our
business. It is possible that the adoption of any such proposals might lead to higher fees being charged by the GSEs and / or
lower prices on our sales of mortgage loans to them. The extent and timing of any regulatory reform regarding the GSEs and the
U. S. housing finance market, as well as any effect on our business operations and financial results, are uncertain. It is not yet
possible to determine whether such proposals will be enacted and, if so, when, what form any final legislation or policies might
take or how proposals, legislation or policies may impact the MBS market and our business. Our inability to make the necessary
adjustments to respond to these changing market conditions or loss of our approved seller / servicer status with the GSEs could
have a material adverse effect on our mortgage origination operations and our mortgage servicing operations. If those agencies
cease to exist, wind down, or otherwise significantly change their business operations or if we lost approvals with those agencies
or our relationships with those agencies is otherwise adversely affected, we would seek alternative secondary market participants
to acquire our mortgage loans at a volume sufficient to sustain our business. If such participants are not available on reasonably
comparable economic terms, the above changes could have a material adverse effect on our ability to profitably sell loans we
originate that are securitized through Fannie Mae, Freddie Mac or Ginnie Mae .When servicing or originating GSE and

U.S. government agency loans,we are required to follow specific guidelines and eligibility standards that impact the way we
service and originate such GS-E—aﬂd—U—S—geveﬂaﬁaeﬂt—&geﬂey—loans including guidelines and standards with respect to: =credit
standards for mortgage loans; «-our staffing levels and other servicing practices; --the origination,servicing,and ancillary fees
that we may charge; --our modification standards and procedures; --the amount of reimbursable and non —= reimbursable
advances that we may make;and =-the types of loan products that are eligible for sale or securitization.These guidelines previde
the-outline directives from FHFA to GSEs, and directives published by other government agencies at-.Under the-these

directives direetionofthe FHFA- Fannie Mae and Freddie Mac ;whieh-eould-resultinmonetary-ineentivesformay offer

financial rewards to well- performing scrvicers .Conversely, that-perfornr-well-and-te-assess-compensatory penalties agatnst
may be imposed on servicers for failing n-eenneetton-with-the-fature-to meet specified timelines relatingrelated to

delinquent loans and foreclosure proceedings, and-as well as other breaehes-violations of servicing obligations. The GSEs also
have the ability-authority to impese-other-levy additional fees on thetoans-they-aequire-acquired loans . We
Further,negotiations related to the guidelines with these agencies are generally eannetnegetiate-not possible,and the terms
are sub]ect to change w1thout our prlor consent Any s1gn1ﬁcant alteratlons to these gu1dellnes,part1cularly terms-with-the
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for to-previde-mortgage services,could deerease-negatively impact our revenues and ertnerease-eurcosts.In addition,changes
in the nature or extent of the guarantees provided by Fannie Mae,Freddie Mac,Ginnie Mae,the USDA or the VA, or the
insurance provided by the FHA or coverage provided by private mortgage insurers,could also have broad adverse market
implications.Any future increases in guarantee fees or changes to their structure or increases in the premiums we are required to
pay to the FHA or private mortgage insurers for insurance or to the VA or the USDA for guarantees could increase mortgage
origination costs and insurance premiums for our clients. These industry changes could negatively affect demand for our
mortgage services and consequently our origination volume,which could be detrimental to our business.We cannot predict
whether the impact of any proposals to move Fannie Mae and Freddie Mac out of conservatorship would require them to
increase their fees -Fer-. Challenges to the MERS ® System could materially and adversely affect our business, results of
operations and financial condition. MERSCORP, Inc. is a privately held company that maintains an electronic registry, referred
to as the MERS ® System, which tracks servicing rights and ownership of home loans in the United States. Mortgage Electronic
Registration Systems, Inc. (“ MERS ), a wholly owned subsidiary of MERSCORP, Inc., can serve as a nominee for the owner
of'a home loan and in that role initiate foreclosures or become the mortgagee of record for the loan in local land records. We
have used in the past and may continue to use MERS as a nominee. The MERS ® System is widely used by participants in the
mortgage finance industry. Several legal challenges in the courts and by governmental authorities have been made disputing
MERS?’ s legal standing to initiate foreclosures or act as nominee for lenders in mortgages and deeds of trust recorded in local
land records. These challenges have focused public attention on MERS and on how home loans are recorded in local land
records. Although most legal decisions have accepted MERS as mortgagee, these challenges could result in delays and
additional costs in commencing, prosecuting and completing foreclosure proceedings, conducting foreclosure sales of
mortgaged properties and submitting proofs of claim in client bankruptcy cases. Our MSRs are volatile assets with continually
changing...... facilities or other financing agreements. Our hedging strategies may not be successful in mitigating our risks
associated with changes in interest rates. Our profitability is directly affected by changes in interest rates. The market value of
closed loans held for sale and interest rate locks generally change along with interest rates. The value of such assets moves
opposite of interest rate changes. For example, as interest rates rise, the value of existing mortgage assets falls. We employ
various economic hedging strategies to mitigate the interest rate and the anticipated loan financing probability or *“ pull- through
risk ” inherent in such mortgage assets. Our use of these hedge instruments may expose us to counterparty risk as they are not
traded on regulated exchanges or guaranteed by an exchange or its clearinghouse and, consequently, there may not be the same




level of protections with respect to margin requirements and positions and other requirements designed to protect both us and our
counterparties. Furthermore, the enforceability of agreements underlying hedging transactions may depend on compliance with
applicable statutory, commodity and other regulatory requirements and, depending on the domicile of the counterparty,
applicable international requirements. Consequently, if a counterparty fails to perform under a derivative agreement, we could
incur a significant loss. Our hedge instruments are accounted for as free —= standing derivatives and are included on our
consolidated balance sheet at fair market value. Our operating results could be negatively affected because the losses on the
hedge instruments we enter into may not be offset by a change in the fair value of the related hedged transaction. Our hedging
strategies also require us to provide cash margin to our hedging counterparties from time to time. The Financial Industry
Regulatory Authority, Inc. “FENRA)requires us to provide daily cash margin to (or receive daily cash margin from,
depending on the daily value of related MBS) our hedging counterparties from time to time. The collection of daily margin
between us and our hedging counterparties could, under certain MBS market conditions, adversely affect our short- term
liquidity and cash on hand. Additionally, our hedge instruments may expose us to counterparty risk — the possibility that a loss
may occur from the failure of another party to perform in accordance with the terms of the contract, which loss exceeds the
value of existing collateral, if any. Our hedging activities in the future may include entering into interest rate swaps, interest rate
swaptions, caps and floors, purchasing or selling U. S. Treasury securities , mortgage options , and / or other tools and
strategies. These hedging decisions will be determined in light of the facts and circumstances existing at the time and may differ
from our current hedging strategies. These hedging strategies may be less effective than our current hedging strategies in
mitigating the risks described above, which could be detrimental to our business and financial condition. We rely on internal
models to manage risk and to make business decisions. Our business could be adversely affected if those models fail to produce
reliable and / or valid results. We make significant use of business and financial models in connection with our proprietary
technology to measure and monitor our risk exposures and to manage our business. For example, we use models to measure and
monitor our exposures to interest rate, credit and other market risks. The information provided by these models is used in
making business decisions relating to strategies, initiatives, transactions, pricing and products. If these models are ineffective at
predicting future losses or are otherwise inadequate, we may incur unexpected losses or otherwise be adversely affected. We
build these models using historical data and our assumptions about factors such as future mortgage loan demand, default rates,
home price trends and other factors that may overstate or understate future experience. Our assumptions may be inaccurate and
our models may not be as predictive as expected for many reasons, including the fact that they often involve matters that are
inherently beyond our control and difficult to predict, such as macroeconomic conditions, and that they often involve complex
interactions between a number of variables and factors. Our models could produce unreliable results for a variety of reasons,
including but not limited to, the limitations of historical data to predict results due to unprecedented events or circumstances,
invalid or incorrect assumptions underlying the models, the need for manual adjustments in response to rapid changes in
economic conditions, incorrect coding of the models, incorrect data being used by the models or inappropriate application of a
model to products or events outside of the model’ s intended use. In particular, models are less dependable when the economic
environment is outside of historical experience, as was the case during the 2008 financial crisis and the COVID- 19 pandemic.
As aresult of the time and resources, including technical and staffing resources, that are required to perform these processes
effectively, it may not be possible to replace existing models quickly enough to ensure that they will always properly account for
the impacts of recent information and actions. A substantial portion of our assets , including our MSRs, are measured at fair
value. Fair value determinations require many assumptions and complex analyses, and we cannot control many of the
underlying factors. If our estimates prove to be incorrect, we may be required to write down the value of such assets, which
could adversely affect our earnings, financial condition and liquidity. We measure the fair value of our mortgage loans held for
sale, derivatives, interest rate lock commitments (“ IRLCs ) and MSRs on a recurring basis and we measure the fair value of
other assets, such as mortgage loans held for investment, certain impaired loans and other real estate owned, on a non- recurring
basis. Fair value determinations require many assumptions and complex analyses, especially to the extent there are not active
markets for identical assets. For example, we generally estimate the fair value of loans held for sale based on quoted market
prices for securities backed by similar types of loans. If quoted market prices are not available, fair value is estimated based on
other relevant factors, including dealer price quotations and prices available for similar instruments, to approximate the amounts
that would be received from a third party. In addition, the fair value of IRLCs are measured based upon the difference between
the current fair value of similar loans (as determined generally for mortgages held for sale) and the price at which we have
committed to originate the loans, subject to the anticipated loan financing probability, or pull- through factor (which is both
significant and highly subjective). Furtherfinanetal-eondition—1 he value of our MSRs is based on the cash flows projected to
result from the servicing of the related mortgage loans and continually fluctuates due to a number of factors.These factors
include changes in interest rates;historically,the value of MSRs has increased when interest rates rise as higher interest rates lead
to decreased prepayment rates,and has decreased when interest rates decline as lower interest rates lead to increased prepayment
rates and refinancings.Other market conditions also affect the number of loans that are refinanced,and thus no longer result in
cash flows,and the number of loans that become delinquent.We use internal financial models that utilize market participant data
to value our MSRs for purposes of financial reporting and for purposes of determining the price that we pay to acquire loans for
which we will retain MSRs.These models are complex and use asset- specific collateral data and market inputs for interest and
discount rates.In addition,the modeling requirements of MSRs are complex because of the high number of variables that drive
cash flows associated with MSRs,and because of the complexity involved with anticipating such variables over the life of the
MSR.Even if the general accuracy of our valuation models is validated,valuations are highly dependent upon the reasonableness
of our assumptions and the results of the models.Additionally , MSRs do not trade in an active market with readily observable
prices and, therefore, their fair value is determined using a valuation model that calculates the present value of estimated net
future cash flows, using estimates of prepayment speeds, discount rate, cost to service, float earnings, contractual servicing fee



income and ancillary income, and late fees. If our estimates of fair value prove to be incorrect, we may be required to write
down the value of such assets, which could adversely affect our financial condition and results of operations. Beeause-In
addition, accounting rules for valuing certain assets and liabilities are highly complex and involve significant judgment and
assumptions, which these-eemplexittescould lead to a delay in preparation of financial information and the delivery of this
information to our stockholders and also increase the risk of errors and restatements, as well as the cost of compliance. Risks
Relating to Regulatory Compliance and Litigation We operate in heavily regulated industries, and our activities expose us to
risks of non- compliance with an increasing and inconsistent body of complex laws and regulations at the U. S. federal, state and
local levels, as well as in Canada. Due to the heavily regulated nature of the financial services industry, we are required to
comply with a wide array of U. S. federal, state and local laws and regulations and Canadian federal and provincial laws that
regulate, among other things, the manner in which we conduct our loan origination and servicing businesses and the fees that
we may charge, and the collection, use, retention, protection, disclosure, transfer and other processing of consumer personal
information. Governmental authorities and U. S. federal and state agencies have broad oversight and supervisory authority over
our business. Because we originate mortgage loans, installment loans tineludingselar-and-unseenred-persenatoans)yand
provide servicing activities nationwide and have operations in Canada, we must be licensed in all relevant jurisdictions that
require licensure and comply with each such jurisdiction’ s respective laws and regulations, as well as with judicial and
administrative decisions applicable to us. Such licensing requirements also may require the submission of information regarding
any person who has 10 % or more of the combined voting power of our outstanding common stock. As a result of the voting
provisions of our certificate of incorporation, a person could have 10 % or more of the combined voting power of our common
stock even though such person holds less than 10 % of our outstanding common stock if certain conditions are met. In addition,
we are currently subject to a variety of, and may in the future become subject to additional Canadian federal and provincial laws,
and U. S. federal, state, and local laws that are continually evolving and developing 5. These laws inelading-include but are
not limited to, laws on advertising and sales, as well as privacy laws, including the Telephone Consumer Protection Act (*
TCPA ), the Telemarketing Sales Rule, the CAN- SPAM Act, the Canadian Anti- Spam Law, the Personal Information
Protection and Electronic Documents Act, the Gramm- Leach- Bliley Act (“ GLBA “), the California Consumer Privacy Act (“
CCPA ), the California Privacy Rights Act (“ CPRA ”), the Virginia Consumer Data Protection Act and the Colorado Privacy
Act. We expect more states to enact legislation similar to the CCPA and CPRA, which provide consumers with various privacy
rights such as the right to request deletion of their data, the right to receive data on record for them and the right to know what
categories of data, generally, are maintained about them, and increases the privacy and security obligations of entities handling
certain personal information of such consumers. These laws and any regulations implementing such laws directly impact our
business and require ongoing compliance, monitoring and internal and external audits as they continue to evolve yand may
result in ever- increasing public scrutiny and escalating levels of enforcement and sanctions. Subsequent changes to data
protection and privacy laws could also impact how we collect and process personal information, and therefore limit the
effectiveness of our products and services as well as our ability to operate or expand our business, including limiting strategic
partnerships that may involve the sharing of personal information. Certain federal regulators are also actively promulgating new
and revised regulations that impact our business, including the Department of Veterans Affairs Interest Rate Reduction
Refinance Loan rulemaking, the CFPB’ s Dodd- Frank Section 1033 rulemaking, the CFPB’ s nonbank consumer financial
services provider enforcement order public registry rulemaking, the CFPB’ s supervised nonbank form contract registry
rulemaking, New York’ s Cybersecurity Requirements for Financial Services, FTC’ s Safeguards Rule, and the interagency
automated valuations rulemaking. Additionally, the interpretation of sweh-data protection and privacy laws is rapidly evolving,
making implementation and enforcement, and thus compliance requirements, ambiguous, uncertain, and potentially inconsistent.
Although we make reasonable efforts to comply with all applicable data protection laws and regulations, our interpretations and
such measures may have been or may prove to be insufficient or incorrect. We must also comply with a number of federal, state
and local consumer protection laws including, among others, TILA, the Real Estate Settlement Procedures Act (“ RESPA ”), the
Fair Credit Reporting Act, Equal Credit Opportunity Act (“ ECOA ”) , FHA, the TCPA, the GLBA, the Electronic Fund
Transfer Act, the Servicemembers Civil Relief Act £-SERA—-, Military Lending Act, the Homeowners Protection Act €£~HRA
2 the Home Mortgage Disclosure Act €“HMBA2)-, the SAFE Act, the Federal Trade Commission Act, the Dodd Frank Wall
Street Reform and Consumer Protection Act of 2010 (“ Dodd- Frank Act ), U. S. federal and state laws prohibiting unfair,
deceptive, or abusive acts or practices, and state foreclosure laws. These statutes apply to loan origination, marketing, use of
credit reports, safeguarding of non- public, personally identifiable information about our clients, foreclosure and claims
handling, investment of and interest payments on escrow balances and escrow payment features, and mandate certain disclosures
and notices to clients. In particular, various federal, state and local laws have been enacted that are designed to discourage
predatory lending and servicing practices. The Home Ownership and Equity Protection Act of 1994 (“ HOEPA ) prohibits
inclusion of certain provisions in residential loans that have mortgage rates or origination costs in excess of prescribed levels and
requires that borrowers be given certain disclosures prior to origination. Some states have enacted, or may enact, similar laws or
regulations, which in some cases impose restrictions and requirements greater than those in HOEPA. In addition, under the anti-
predatory lending laws of some states, the origination of certain residential loans, including loans that are not classified as “ high
cost ”” loans under applicable law, must satisfy a net tangible benefits test with respect to the related borrower. This test may be
highly subjective and open to interpretation. As a result, a court may determine that a residential loan, for example, does not
meet the test even if the related originator reasonably believed that the test was satisfied. Our failure to comply with these laws,
or the failure of residential loan originators or servicers to comply with these laws, to the extent any of their residential loans are
or become part of our mortgage- related assets, could subject us, as a servicer or, in the case of acquired loans, as an assignee or
purchaser, to monetary penalties and could result in the borrowers rescinding the affected loans. Lawsuits have been brought in
various states making claims against originators, servicers, assignees and purchasers of high - cost loans for violations of state



law. Named defendants in these cases have included numerous participants within the secondary mortgage market. If our loans
are found to have been originated in violation of predatory or abusive lending laws, we could be subject to lawsuits or
governmental actions, or we could be fined or incur losses. The Conference of State Bank Supervisors in July 2021 issued
model state regulatory prudential standards for nonbank mortgage servicers, which ;+-have been adopted by a number of
individual states and s-wenld-impact our regulatory obligations, and could adversely affect our business with additional
compliance costs and capital requirements. In July 2020, it was announced that the Financial Stability Oversight Council will
begin an activities- based review of the secondary mortgage market. The FHFA has expressed support for this review. In
September 2020, the Council released a statement containing key findings from its review, which focused on the FHFA’ s June
2020 proposed capital regulation for the GSEs. The Council’ s statement encouraged the FHFA and other regulatory agencies to
coordinate on capital requirements for market participants, encouraged the FHFA to tailor the GSEs’ capital buffers and
encouraged the FHFA to implement regulatory capital definitions for the GSEs similar to those in the U. S. banking framework.
In September-November 26242023 , FHFA issued-adopted a final rule Netiee-of Proposed-Rulemaking-to amend several
provisions in the Enterprise Regulatory Capital Framework for the Federal National Mortgage Association (Fannie Mae)
and the Federal Home Loan Mortgage Corporation (Freddie Mac, and with Fannie Mae, each an Enterprise) . The final
rule includes modifications related to guarantees on commingled securities, multifamily mortgage exposures secured by
government- subsidized properties, and derivatives and cleared transactions, among other items. Any further Changes
changes to the GSEs’ capital requirements could affect secondary mortgage market activities in a manner that could have an
adverse effect on our business. Both the scope of the laws and regulations and the intensity of the supervision to which our
businesses are subject have increased over time, in response to the 2008 financial crisis, the COVID- 19 pandemic, as well as
other factors such as technological and market changes. Regulatory enforcement and fines have also increased across the
banking and financial services sector. We expect that our business will remain subject to extensive and changing regulation and
supervision. These regulatory changes could result in an increase in our regulatory compliance burden and associated costs and
place restrictions on our origination and servicing operations. Our failure to comply with applicable U. S. federal, state and local
consumer protection, Canadian federal and provincial laws, and data privacy laws could adversely impact our business including
loss of our licenses and approvals to engage in our servicing and lending businesses, damage to our reputation in the industry,
governmental investigations and enforcement actions, administrative fines and penalties and litigation, diminished ability to sell
loans that we originate or purchase and inability to raise capital. As these U. S. federal, state and local laws, and Canadian
federal and provincial laws evolve, it may be more difficult for us to identify these developments comprehensively, to interpret
changes accurately and to train our team members effectively with respect to these laws and regulations. In addition, these laws
may conflict with each other, and if we comply with the laws of one jurisdiction, we may find that we are violating laws of
another jurisdiction. These difficulties potentially increase our exposure to the risks of non- compliance with these laws and
regulations, which could be detrimental to our business. In addition, our failure to comply with these laws, regulations and rules
may result in reduced payments by clients, modification of the original terms of loans, permanent forgiveness of debt, delays in
the foreclosure process, increased servicing advances, litigation including class actions , enforcement actions, and repurchase
and indemnification obligations. A failure to adequately supervise service providers and vendors, including outside foreclosure
counsel, may also have these negative results. The laws and regulations applicable to us are subject to administrative or judicial
interpretation, but some of these laws and regulations have been enacted only recently and may not yet have been interpreted or
may be interpreted infrequently. Ambiguities in applicable laws and regulations may leave uncertainty with respect to permitted
or restricted conduct and may make compliance with laws, and risk assessment decisions with respect to compliance with laws
difficult and uncertain. In addition, ambiguities make it difficult, in certain circumstances, to determine if, and how, compliance
violations may be cured. The adoption by industry participants of different interpretations of these statutes and regulations has
added uncertainty and complexity to compliance. We may fail to comply with applicable statutes and regulations even if acting
in good faith due to a lack of clarity regarding the interpretation of such statutes and regulations, which may lead to regulatory
investigations, governmental enforcement actions or private causes of action with respect to our compliance. To resolve issues
raised in examinations or other governmental actions, we may be required to take various corrective actions, including changing
certain business practices, making refunds or taking other actions that could be financially or competitively detrimental to us.
We expect to continue to incur costs to comply with governmental regulations. In addition, certain legislative and executive
actions and judicial decisions can give rise to the initiation of lawsuits against us for activities we conducted in the past.
Furthermore, provisions in our mortgage loan and other loan product documentation, including but not limited to the mortgage
and promissory notes we use in loan originations, could be construed as unenforceable by a court. We have been, and expect to
continue to be, subject to regulatory enforcement actions and prrvate causes of action from time to trme with respect to our
comphance with apphcable laws and regulatrons —1h ; ; : AttONS;

stife Sy aics : v W As a licensed real estate brokerage
our Rocket Homes business is currently subject to a variety of, and may in the future become subject to, additional, federal, state,
and local laws that are continually changing, including laws related to: the real estate, brokerage, title, and mortgage industries;
mobile- and internet- based businesses; and data security, advertising, privacy and consumer protection laws. For instance, we
are subject to federal laws such as the FHA and RESPA. These laws can be costly to comply with, require significant



management attention, and could subject us to claims, government enforcement actions, civil and criminal liability, or other
remedies, including revocation of licenses and suspension of business operations. In some cases, it is unclear as to how such
laws and regulations affect Rocket Homes based on our business model that is unlike traditional brokerages, and the fact that
those laws and regulations were created for traditional real estate brokerages. If we are unable to comply with and become liable
for violations of these laws or regulations, or if unfavorable regulations or interpretations of existing regulations by courts or
regulatory bodies are implemented, we could be directly harmed and forced to implement new measures to reduce our liability
exposure. It could cause our operations in affected markets to become overly expensive, time consuming, or even impossible.
Fhis-Regulatory changes and the final outcomes of industry- specific litigation may require us to expend significant time,
capital, managerial, and other resources to modify or discontinue certain operations, limiting our ability to execute our business
strategies, deepen our presence in our existing markets, or expand into new markets. In addition, any negative exposure or
liability could harm our brand and reputation. Any costs incurred as a result of this potential liability could harm our business.
Rocket Loans, as a technology platform focused on financial services solutions, relies on an issuing bank to originate the
majority of its loans. Based on this relationship, Rocket Loans relies on the issuing bank to comply with federal, state, and other
laws. In addition, Rocket Loans is required to secure various licenses as a servicer, lender, and a broker, among other licenses,
and subjects it to various federal, state, and local laws that are continually changing, including laws related to data security,
privacy and consumer protection laws, fair debt collection laws, and fair lending, among others. These laws can be costly to
comply with, require significant management attention, and could subject us to claims, government enforcement actions, civil
and criminal liability, or other remedies, including revocation of licenses and suspension of business operations. As a licensed
used-vehiele-dealer-title and settlement service provider, and and- an broker-appraisal management company , Amrock
ReeketAnto-is currently subject to a variety of, and may in the future become subject to, additional, federal, state, and local laws
and regulations that are continually changing, including laws and regulations related to: the auto-dealership-real estate, title,
mortgage, and brokerage-valuation industries; mobile- and internet- based businesses; and data security, advertising, privacy
and consumer protection laws. For instance, Amrock Reeket-Ante-is subject to state-federal laws such as the-Califernia—Vehiele
€ode-GLBA and RESPA and state insurance laws . These laws can be costly to comply with, require significant management
attention, and could subject us to claims, government enforcement actions, civil and criminal liability, or other remedies,

mcludmg revocation of licenses and 911%}’)61’19101’1 of business 0pe1 ations. A&a—heeﬂsed—&&e—aﬁd—seﬁlemeﬁeﬁtee—pfmﬂderr&ﬂé

sﬂspensmﬁ-ef—busmees-epef&&eﬁs—Amrock Tltle In%urance Company ( LEATIC ) a tltle insurance underwrlter is heavﬂy

regulated by its domiciled state of Texas and by the department of insurance in each state where it holds a certificate of authority
to transact title insurance. It is subject to state title insurance statutes and insurance codes as well as federal law. Title insurance
rates are regulated differently in various states, with most states requiring ATIC to file and receive approval of rates before such
rates become effective to be utilized by title agents. Other states set promulgated rates controlling the title insurance rates that
can be charged. These regulations could hinder the underwriter’ s and the agent’ s ability to promptly adapt to changing market
dynamics through price adjustments, which could adversely affect operations, particularly in a rapidly declining market. ATIC is
also subject to regulations and reporting requirements imposed by the National Association of Insurance Commissioners €
NATIEZ)- The laws and regulations governing insurance companies continue to evolve and vary by state, adding uncertainty and
complexity to compliance. Financial conditions and claim management practices are subject to regulator examinations and high
scrutiny. Departures from compliance, sound underwriting practices or adequate reserves for unknown claims could result in
fines, enforcement actions or loss of authority to insure. More restrictive laws and regulations may be adopted in the future, and
governmental bodies or courts may interpret existing laws or regulations in a more restrictive manner, which could render our
current business practices non — compliant or which could make compliance more difficult or expensive. Any of these, or
other, changes in laws or regulations Could have a detrunental effeet on our business or requlre exten@lve change to our
comphance management system s ation-o g ; :

admnﬂs{-fa{-rve-aeﬁeﬁ— Regulatory agenme% and consumer advocacy groups are becoming more aggressive in as%ertmg claims
that the practices of lenders and loan servicers result in a disparate impact on protected classes. Antidiscrimination statutes, such



as the FHA and the ECOA, prohibit creditors from discriminating against loan applicants and borrowers based on certain
characteristics, such as race, ethnicity, sex, religion and national origin. States have analogous anti- discrimination laws that
extend protections beyond the protected classes under federal law, extending protections, for example to gender identity.
Various federal regulatory agencies and departments, including the U. S. Department of Justice (+* DOJ * ) and CFPB, take
the position that these laws apply not only to intentional discrimination, but also to neutral practices that have a disparate impact
on a group that shares a characteristic that a creditor may not consider in making credit decisions (i. e., creditor or servicing
practices that have a disproportionate negative affect on a protected class of individuals). These regulatory agencies, as well as
consumer advocacy groups and plaintiffs’ attorneys, are focusing greater attention on “ disparate impact ” claims. In 2015, the
U. S. Supreme Court confirmed that the “ disparate impact ” theory applies to cases brought under the FHA, while emphasizing
that a causal relationship must be shown between a specific policy of the defendant and a discriminatory result that is not
justified by a legitimate, nondiscriminatory business objective of the defendant. In 2020, the U. S. Department of Housing and
Urban Development (“ HUD *) issued a final rule amending HUD’ s interpretation of the FHA’ s disparate impact standard to
better align with the 2015 U. S. Supreme Court case ; however, HUD more recently in Jane-March 26242023 propesed
finalized a rule rescinding HUD’ s 2020 final rule and restoring HUD’ s 2013 disparate impact standard. Although it is still
unclear whether the theory applies under the ECOA, regulatory agencies and private plaintiffs can be expected to continue to
apply it to both the FHA and the ECOA in the context of home loan lending and servicing. To the extent that the * disparate
impact ” theory continues to apply, we may be faced with significant administrative burdens in attempting to comply and
potential liability for failures to comply. Furthermore, many industry observers believe that the “ ability to repay ” rule issued by
the CFPB, discussed above, will have the unintended consequence of having a disparate impact on protected classes.
Specifically, it is possible that lenders that make only Qualified Mortgages may be exposed to discrimination claims under a
disparate impact theory. Beyond exposure to potential fair lending or servicing claims under disparate impact theory, lenders
face increasing regulatory, enforcement and litigation risk under the FHA and ECOA from claims of “ redlining ”” and “ reverse
redlining —” . Redlining is the practice of denying a creditworthy applicant a loan for housing in a certain neighborhood even
though the applicant may be otherwise qualified. Reverse redlining is targeting an applicant in a certain neighborhood for higher
cost products or services. In late 2021, the DOJ launched a “ combating redlining initiative ”” and partnership with other federal
and state agencies, including the CFPB, to police these practices, making clear they are a high priority across the financial
services regulatory ecosystem. In June 2021 the U. S. Federal Government also formed an interagency task force to address
concerns around improper bias in home appraisals. The CFPB, HUD and FHFA all have been clear that policing such bias and
working to develop new guidance for industry as to how it can reduce human discretion in the home appraisal and valuation
process are key agency priorities #2822~ Such efforts could result in a change in our appraisal practices or expose us to
liability under the FHA or ECOA. In addition to reputational harm, violations of the ECOA and the FHA can result in actual
damages, punitive damages, injunctive or equitable relief, attorneys’ fees and civil money penalties. Relatedly, state legislatures
and state financial regulatory agencies are becoming increasingly interested in implementing state level versions of the federal
Community Reinvestment Act of 1977 (“ CRA 7). The federal CRA was enacted as part of several landmark pieces of
legislation to address systemic inequities in access to credit, expand financial inclusion, and reverse the impact of decades of
redlining in low and moderate- income (- LMI*” ) communities and minority communities. The federal CRA currently only
applies to federally insured depository banks and institutions, and evaluates their lending, services and investments in LMI and
minority communities. However, certain state CRAs expanded the scope of application to include non- depository mortgage
lenders, such as Rocket Mortgage. Currently, there are three states that have CRA legislation: Massachusetts, as well as Illinois
(where extensive rulemaking is underway-being finalized to implement the legislative requirements), and New York, both of
which were reeentlypassed in 2021, with other states expected to introduce similar CRA legislation in future legislative
sessions. The lack of consistency and clarity on the scope of how the state level CRAs will be applied and how entities will be
examined presents unknown compliance risks that may adversely impact our operations, and could inadvertently provide
additional evidentiary support for potential disparate impact claims. Government regulation of the internet , online marketing,
data privacy, and other aspects of our business is evolving, and we may experience unfavorable changes in or failure to comply
with existing or future regulations and laws. We are subject to a number of regulations and laws that apply generally to
busrnesses as well as regulatrons and laws spe(:1ﬁca11y governrng the 1nternet and t-he—marketrng over the 1nternet —E-)ﬂst-mg—aﬂd

te—eperate—eufbustness—These laws and regulatrons whlch contrnue to evolve, cover privacy and data protectlon data securlty,
pricing, content, copyrights, distribution, mobile and other communications, advertising practices, electronic contracts,
consumer protections, the provision of online payment services, unencumbered internet access to our services, the design and
operation of websites and the characteristics and quality of offerings online .. The expansion of future laws and
interpretations of current statutes and regulations may impede the collection or use of certain data, which may in turn
prevent or restrict growth and availability of certain internet and online based products and services, and creates
additional compllance risk for our business . We cannot guarantee that we have been or will be fully compliant in every

Jurlsdrctron as it 1s not entirely clear how new or ex1st1ng laws and regulations geverning-issues-suehas-property-ownership;

W111 be lnterpreted or enforced with respect to the internet and e —

ﬁsues—t-hey—faise— Moreover increasing regulatlon and enforoernent efforts by federal and state agencies and the prospects for
private litigation claims related to our data collection, privacy policies or other e = commerce practices become more likely. In
addition, the adoption of any laws or regulations, or the imposition of other legal requirements, that adversely affect our digital
marketing efforts could decrease our ability to offer, or client demand for, our offerings, resulting in lower revenue. Future
regulations, or changes in laws and regulations or their existing interpretations or applications, could also require us to change



our business practices, raise compliance costs or other costs of doing business and materially adversely affect our business,
financial condition and operating results. Fhe-Our mortgage business is exposed to heightened regulatory scrutiny by
various governmental agencies, but particularly from the CEFPB , impacting both eontintes-to-be-aetive-inttsmonitoring-of
the-loan origination and servicing seeters-. The agencies’ contlnued monitoring , and-itsreeently-isstedrutes— rule -issuance.
publlshed uudanw and enforcement actions th-h—t-h-rfd-p&f&es—mucase our 1Lgulat01y compliance burden and associated costs.
are-stibjee he-resttatory—sy t "FPB, which oversees has-overstght-of

luleral and state non- dcposnoly lcndm dnd serv icing msmuuons has 1ntens1ﬁed fﬂel-ttd-rng—fes—tdeﬁt—ta-l—rﬂeftg&ge—eﬂg-rﬂa-tefs
a1-d anra D S

has—l ulemaking and enforcement authority overwrt-h—fespeet—te—maﬂfy'—e-ﬂt-he— dem consumer plOILLllOH Lms dpphcable to
mortgage lenders and servicers, including TILA, RESPA, and the Fair Debt Collections Practices Act —Fhe-, the CFPB poses
has-issued-a substantial number-ofregulations— regulatory rlsk ttne}eH-he—Bedd—Ff&ﬂ:lh*et—fe}a-t-mg—lo our operatlons.
Furthermore loan-erigination-andservietng-aetivities, in p g

servieing-and-has-tnereased-the-focus on
settlement-serviees-industries-, exemplified by w
GF-P-B—llualn ely adopted rules over t-he—eeﬂfse—e-ﬁxu ual yeals

loss mitigation and foreclosures durlng te—meﬁg&ge—beffewefs—rm-paeted—by—t he ( ()VID 19 pandcmic as—wel-l—as—a—sttpeﬁ‘iseﬁ‘
bﬂHetm%O%}—GQ—ﬁmfmng—&mt—eemp&mes—necessnated modifications and enhancements to our mortgage serv1c1ng

, fair lcndmg and serv 1ung, and potential misuse of consumer ddld a-H—present 0ng01ng
potential operatlonal complexity to meet regulatory requirements. The potential consequences of which-eoutd-subjeet
players-rnon- compliance with CFPB regulations include enforcement actions, administrative fines, penalties, and the
other regulatory measures. Routine examinations by the CFPB have increased administrative and compliance costs,
influencing the avallablllty and cost of resndentlal mortgage md-us&y—te—credlt aéd-ttreﬁa-l-Addltlonally fu-}es—e-les‘upeﬁ‘tsefy—ef

&ﬂd—W&Peeﬂéuet—fu&tfe—ex&rﬁm&ﬂethe—GFPB—a}Sﬂms—bload enforcement powers, 1nclud1ng &nd—e&n—efder—&meﬂg—et-hef




t-h-mgs—rescmlon or reformatlon of contracts, fhefeftmd—e-ﬁmeﬁeys-eﬁhefefuffre&eal—pfqaeﬁy—reqtltutlon dlqgorgement of

remedles, pose a 51gn1ﬁcant superv1sory enforcement rlsk EFhe—GF-PB—has—beeﬂ—aeﬁve—tn-We are also supervlsed by
regulatory agencies under state and Canadian law. State attorneys general, state regulators, and state and local
consumer protectlon ofﬁces have authorlty to mvestlgate consumer complamts and to commence investigations and
he-other formal €FPB-determines-has
m’:afed—t-he—laws—and fegu-}at-reﬁs—rt—eﬁ-fefees-mformal proceedlngs regardlng our operations and activities . Our-In addition,
the GSEs and the FHFA, Ginnie Mae, the FTC, the HUD, various investors, non- agency securitization trustees,
warehouse line providers, and others subject us to periodic reviews. A determination of our failure to comply with
applicable law or the-other relevant requirements could lead to enforcement action, administrative fines and penalties, or
other administrative action. Any failure to comply with federal consumer protection laws, rales-and-regulations-to-whieh-we
afe—subjeet—whether actual or alleged Could result in e*pese—us—te—enforcement actions ofs potentlal htlgatlon liabilities —Fhe

eperationsiteontddead-te-downgrades by one or more rating agenc1e§ a traaner of eurservicing responsibilities, mcreased

delinquencies , efrmortgagetoans-we-serviee-or other adverse any-eombination-ofthese-cvents. The financial resources Sueh
a-determination-eould-alsorequire required us-to modify-remediate non- compliance or implement changes to business

practlces may be substantlal 1mpact1ng our overall busmess operatlons and potentlally leadmg to modlﬁcatlons of our

%erv1cmg %tandardi -

unable to Comply Wlth TILA RESPA lntegrated qucloeure (“ TRID ”) rules, our bu%mei% and operations could be materlally
and adversely affected and our plans to expand our lending business could be adversely impacted. The CFPB implemented loan
disclosure requirements, effective in October 2015, to combine and amend certain TILA and RESPA mortgage disclosures. The
TRID rules significantly changed consumer- facing disclosure rules and added certain waiting periods to allow consumers time
to shop for and consider the loan terms after receiving the required disclosures. If we fail to comply with the TRID rules, we
may be unable to sell loans that we originate or purchase, or we may be required to sell such loans at a discount compared to
other loans. We could also be subject to repurchase or indemnification claims from purchasers of such loans, including the
GSEs. As regulatory guidance and enforcement and the views of the GSEs and other market participants evolve, we may need
to modify further our loan origination processes and systems in order to adjust to evolution in the regulatory landscape and
successfully operate our lending business. In such circumstances, if we are unable to make the necessary adjustments, our
business and operations could be adversely affected , and we may not be able to execute on our plans to grow our lending
business. If we do not obtain and maintain the appropriate state licenses, we will not be allowed to do business in some states,
which would adversely affect our operations. Our operations are subject to regulation, supervision and licensing under various
federal, state and local statutes, ordinances and regulations. In most states in which we operate, a regulatory agency regulates
and enforces laws relating to loan servicing companies and loan origination companies such as us. These rules and regulations
generally provide for licensing as a loan servicing company, loan origination company, loan marketing company, loan
brokering company, debt collection agency or third - party default specialist, as applicable, requirements as to the form and
content of contracts and other documentation, licensing of employees and employee hiring background checks, restrictions on
collection practices, disclosure and record- keeping requirements and enforcement of borrowers’ rights. In most states, we are
subject to periodic examination by state regulatory authorities. Some states in which we operate require special licensing or
provide extensive regulation of our business. Additionally, due to the geographic scope of our operations and the nature of the
services we provide, certain of our subsidiaries may be required to obtain and maintain certain licenses in all states where they
operate, including: * Rocket Homes is required to obtain and maintain real estate brokerage licenses. * Amrock is required to
obtain and maintain various licenses as a title agent, settlement service provider, and appraisal management company. In
addition, individual service providers must also maintain licenses to provide escrow, notary, and appraisal services. Many state
licenses are renewed at a regular frequency, typically annually, in order to keep the license in good standing. * Rocket Loans
may be required to obtain and maintain new licenses in certain states where such activity previously did not require licensing
due to evolving standards in the financial services industry and legislative activity. If we enter new markets, we may be required
to comply with new laws, regulations and licensing requirements. As part of licensing requirements, we are typically required to
designate individual licensees of record. We cannot ensure that we are in full compliance, and will always remain in full
compliance with all licensing laws and regulations, and we may be subject to fines or penalties, including license revocation, for
any non — compliance. If in the future a state agency were to determine that we are required to obtain additional licenses in that
state in order to transact business, or if we lose an existing license or are otherwise found to be in violation of a law or
regulation, our business operations in that state may be suspended until we obtain the license or otherwise remedy the
compliance issue. We may not be able to maintain all requisite licenses and permits, and the failure to satisfy those and other
regulatory requirements could restrict our ability to broker, originate, purchase, sell or service loans ;erte-finanee-selarenergy
eqtri-pﬂ&eﬁt— In addition, our failure to satisfy any such requirements relating to servicing of loans could result in a default under

our %erv1cmg agreement% and have a material adverse effect on our opelatlon% 5Phese—~ The sfa’ees—t-h&t—emﬁ“eﬂ&y—de—ﬂet—pfeﬁde

aH—fequisi—te—Heeﬂses—aﬂd—peﬂﬁits—F&ﬁhefmefe—the—adoptlon of addmonal or the revision of exmtlng, rules and regulatlonq Could

have a detrimental effect on our business. We are subject to guidelines, laws and regulations regarding our use of telemarketing;



a failure to comply with such laws and guidelines , including the TCPA, could increase our operating costs and adversely
impact our business. We engage in outbound telephone and text communications with consumers, and accordingly must comply
with a number of laws and regulations that govern said communications, including the TCPA and Telemarketing Sales Rules.
The U. S. Federal Communications Commission (“ FCC ) and the FTC have responsibility for regulating various aspects of
these laws. Among other requirements, the TCPA requires us to obtain prior express written consent for certain communications
and to adhere to “ do- not- call ” registry requirements which, in part, mandate that we maintain and regularly update lists of
consumers who have chosen not to be called and restrict calls to consumers who are on the national do- not- call list.
Additionally, the FCC adopted new rules under the TCPA in December 2023 that in part will require comparison
shopping websites and lead generators we work with to obtain a consumer’ s prior express written consent one caller at
a time, rather than having a single consent apply to multiple callers at once. Many states have similar consumer protection
laws regulating telemarketing. These laws may limit our ability to communicate with consumers and reduce the effectiveness of
our marketing programs. The TCPA does not distinguish between voice and data, and, as such, SMS / MMS messages are also
calls ” for the purpose of TCPA obligations and restrictions. For violations of the TCPA, the law provides for a private right of
action under which a plaintiff may recover monetary damages of $ 500 for each call or text made in violation of the prohibitions
on calls made using an “ artificial or pre —= recorded voice ” or an automatic telephone dialing system €~AFDS3-. A court may
treble the amount of damages upon a finding of a “ willful or knowing ” violation. There is no statutory cap on maximum
aggregate exposure (although some courts have applied in TCPA class actions constitutional limits on excessive penalties). An
action may be brought by the FCC, a state attorney general, an individual, or a class of individuals. Like other companies that
rely on telephone and text communications, we are regularly subject to putative, class action suits alleging violations of the
TCPA. Fo-date;no-stehelasshasbeen—eertified—[f in the future we are found to have violated the TCPA, the amount of
damages and potential liability could be extensive and adversely impact our business. Accordingly, were such a class certified or
if we are unable to successfully defend such a suit, as we have in the past, then TCPA damages could have a material adverse
effect on our results of operations and financial condition . We are also subject to the Messaging Principles and Best
Practices created by CTIA, a trade association representing the wireless communications industry in the United States.
A failure to comply with CTIA guidelines could result in us being temporarily unable to make communications over
carrier networks, which could have a material adverse effect on our business . Changes in tax laws may adversely affect us,
and the Internal Revenue Service (the “ IRS ) or a court may disagree with our tax positions, which may result in adverse
effects on our financial condition or the value of our common stock. The Tax Cuts and Jobs Act (the “ TCJA ), enacted on
December 22, 2017, significantly affected U. S. tax law, including by changing how the U. S. imposes tax on certain types of
income of corporations and by reducing the U. S. federal corporate income tax rate to 21 %. It also imposed new limitations on a
number of tax benefits, including deductions for business interest, use of net operating loss carry forwards, taxation of foreign
income, and the foreign tax credit, among others. The CARES Act, enacted on March 27, 2020, in response to the COVID- 19
pandemic, further amended the U. S. federal tax code, including in respect of certain changes that were made by the TCJA
generally on a temporary basis. On August 16, 2022, the Inflation Reduction Act of 2022 was
enacted, which, among other things, imposed a 15 % minimum tax on book income of certain large corporations, a 1 % excise
tax on net stock repurchases made after December 31, 2022 and several tax incentives to promote clean energy. Further
proposed tax changes that may be enacted in the future could impact our current or future tax structure and effective tax rates.
The federal government has previously proposed other legislation that would further broaden the tax base and limit tax
deductions in certain situations. Proposed and future provisions could have a material adverse impact on our tax rate, cash flow,
and financial results. There can be no assurance that future tax law changes will not increase the rate of the corporate income tax
significantly, impose new limitations on deductions, credits or other tax benefits, or make other changes that may adversely
affect our business, cash flows or financial performance. In the absence of additional clarification and guidance from the IRS on
certain tax matters, the Company will take positions with respect to a number of unsettled issues. There is no assurance that the
IRS or a court will agree with the positions taken by us, in which case tax penalties and interest may be imposed that could
adversely affect our business, cash flows or financial performance. In the future, additional guidance may be issued by the IRS,
the Department of the Treasury, or other governing body that may significantly differ from our interpretation of the law, which
may result in a material adverse effect on our business or financial condition. Our reported financial results may be materially
and adversely affected by future changes in accounting principles generally accepted in the United States. U. S. GAAP is subject
to standard setting or interpretation by the Financial Accounting Standards Board €“FASB)-, the Public Company Accounting
Oversight Board ¢“REAOGB2)-, the SEC and various bodies formed to promulgate and interpret appropriate accounting
principles. A change in these principles or interpretations could have a significant effect on our reported financial results and
could materially and adversely affect the transactions completed before the announcement of a change. A change in these
principles or interpretations could also require us to alter our accounting systems in a manner that could increase our operating
costs and impact the content of our financial statements. We eperate-face multifaceted legal and regulatory risks that pose a
significant threat to our business. Operating in an industry thatis-highly sensitive to consumer protection, ane-we are subject
to nameroustoeal-various legal actions . state-including those alleging improper lending, servicing, or marketing practices,

as well as v1olat10ns of consumer protectlon, securltles, and -fedefa-l-other laws a-nd—regtﬂ&&eﬁs—t-hat—afe—eeﬁt-muaHy-el‘t&ﬂgmgr

routmely involved in legal proceedlngs that may allege lssues such as 2
praetiees;-abusive loan terms and-fees-, disclosure violations, quiet title actlons improper foreclosure practlces and ﬂe-}&t-leﬁs
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otr-business—In-eases-where-the-final-resolutiontis-favorable to-us-, leading we-may-stiltineur-a-signifieantamount-oftegal

expenses—traddition-to the-expense-financial consequences and diverting burdenineurredin-defending-any-of these-aetions
and-any-damages-that-we-may-ieur;ear-management >s-efforts-and-attention may-be-diverted-from the-ordinary business
operations trorderte-address-. The legal landscape is complex, with numerous local, state, and federal laws and

regulations continually evolving. Non- compliance with these elaims-regulations can result in costly remediation and
substantial fines . Furthermore, even in cases of favorable resolutions, we may still incur significant legal expenses. In
addition to legal and regulatory challenges, our business faces Employment-employment - titigationand-rclated unfaverable
risks that could result in significant out- of- pocket losses, fines, and negative publicity eould-negatively-affeetourfature
busitess-. Team members and former team members may fromrtime-to-time;-bring lawsuits againstusregardinginjury-,
ereattotrincluding by way of example lawsuits alleging a-hostide-wotkplaee;-discrimination, wage and hour issues -teant
member-benefits, sexual harassment ;-and-or a variety of other employment related issues. The trreeentyears-there-has-been
aninerease-increasing prevalence in-the-namber-of discrimination and harawnent clalms amplnﬁed by ag&tnst—eﬁap-}eyefs

geﬂefa-l-}y.—eeﬁp{ed—vwﬂa—t-he—eaqaaﬂsieﬁ—e-ﬁqoc1al media ple

suffered-reputational harm ﬂ&&t—has—ﬂeg&mfe}y—rmpaefed—ﬂ&errbtmnesses— {-Pwe—expefmme—srgm-ﬁeaﬁt—metdef&s—lncldents
involving employment or harassment- related claims swe-could faee-substantial-out—lead to the termination of —peekettosses;

fines-key personnel and adversely impact er-our negative-publieity-brand image . fi-addition-The combined effect of legal ,
sueh-elaims-may-give-regulatory, and employment risks poses a comprehensive threat to our business, impacting financial
stability, operational efficiency, and overall reputation. It necessitates ongoing diligence in navigating the evolving legal
landscape and implementing effective rise-risk to-litigation-mitigation strategies which-maybe-time-eonsuming,-distracting
to-our-management-teamand-eostly-. We are subject to securities litigation, which may be expensive and may divert

management’ s attention. Our share price has been, and may in the future be, volatile, and in the past companies that have
experienced volatility in the market price of their stock have been subject to securities class action litigation. We have become
the target of this type of litigation ane-, first in June 2021 , a class action lawsuit alleging violations of the federal securities laws
was filed against us and certain of our directors and officers. Following the June 2021 class action, several similar lawsuits
have been filed. Lawsuits such as these may this-ene-has-resukted-and-witlresult in other, derivative lawsuits being filed, may
be expensive to defend, and may divert our management’ s attention from the conduct of our business, which could have an
adverse effect on our business. The conduct of the brokers through whom we originate loans could subject us to fines or other
penalties. For certain mortgage transactions, Rocket Mortgage operates as the wholesale lender and works with a third-
party mortgage broker to facilitate the loan application. The brokers through whom we originate loans have parallel and
separate legal obligations to which they are subject. While these laws may not explicitly hold the ertginating-lenders responsible
for the legal violations of such brokers, U. S. federal and state agencies increasingly have sought to impose such liability. The
DOJ, through its use of a disparate impact theory under the FHA, is attempting to hold home loan lenders responsible for the
pricing practices of brokers, alleging that the lender is directly responsible for the total fees and charges paid by the borrower
even if the lender neither dictated what the broker could charge nor kept the money for its own account. In addition, under the
TRID rules, we may be responsible for improper disclosures made to clients by brokers. We may be subject to claims for fines
or other penalties based upon the conduct of the independent home loan brokers with which we do business. Risks Relating to
Privacy and Intellectual Property The collection, processing, storage, use and disclosure of personal data could give rise to
liabilities as a result of governmental regulation, conflicting legal requirements or differing views of personal privacy rights. In
the processing of consumer transactions, our businesses receive, transmit and store a large volume of personally identifiable
information and personally identifiable financial information (collectively referred to as “ Nonpublic Personal
Information ” or “ NPI ”) and other user data. The collection, sharing, use, disclosure and protection of this information are
governed by the privacy and data security policies maintained by us and our businesses. Moreover, there are federal, state and
international laws regarding privacy and the storing, sharing, use, disclosure and protection of NPI persenally-identifiable
fermationand user data. Specifically, NPI personaly-tdentifiable-information-is 1ncrea§1ngly subject to legislation and
regulations in numerous jurisdictions around the world, the intent of which is to protect the privacy and security of pefse-ﬁa-l-
such information that is collected, processed and-, or transmitted #r-or-fronrrelated to consumers within the-their governing
jurisdiction. In the United States, regulations and interpretations concerning NPI persenaly—tdentifiable-and data security
promulgated by state and federal regulators, including, but not limited to, the CFPB, FTC, NYDFS and CPPA (California’ s
regulatory body authorized to enforce CPRA), could conflict or give rise to differing views of perserat-privacy and security
rights around NPI . We could be materially and adversely affected if legislation or regulations are expanded to require changes
in business practices or privacy policies, or if governing jurisdictions interpret or implement their legislation or regulations in
ways that negatively affect our business, financial condition, and results of operations. Our failure, and / or the failure by the
various third - party vendors and service providers with whom we do business, to comply with applicable privaey-pelietes-or
federal, state or similar international laws and regulations could damage our reputation or the reputation of these businesses,
discourage potential users from our products and services and / or result in fines and / or proceedings by governmental agencies
and / or consumers, one or all of which could materially and adversely affect our business, financial condition and results of
operations. We could be adversely affected if we inadequately obtain, maintain, protect and enforce our intellectual property and
proprietary rights and may encounter disputes from time to time relating to our use of the intellectual property of third parties.
Trademarks and other intellectual property and proprietary rights are important to our success and our competitive position. We
rely on a combination of trademarks, service marks, copyrights, patents, trade secrets and domain names, as well as
confidentiality procedures and contractual provisions to protect our intellectual property and proprietary rights. Despite these



measures, third parties may attempt to disclose, obtain, copy or use intellectual property rights owned or licensed by us and these
measures may not prevent misappropriation, infringement, reverse engineering or other violation of intellectual property or
proprietary rights owned or licensed by us, particularly in foreign countries where laws or enforcement practices may not protect
our proprietary rights as fully as in the United States. Furthermore, confidentiality procedures and contractual provisions can be
difficult to enforce and, even if successfully enforced, may not be entirely effective. In addition, we cannot guarantee that we
have entered into confidentiality agreements with all team members, partners, independent contractors or consultants that have
or may have had access to our trade secrets and other proprietary information. Any issued or registered intellectual property
rights owned by or licensed to us may be challenged, invalidated, held unenforceable or circumvented in litigation or other
proceedings, including re — examination, inter partes review, post —= grant review, interference and derivation proceedings and
equivalent proceedings in foreign jurisdictions (e. g., opposition proceedings), and such intellectual property rights may be lost
or no longer provide us meaningful competitive advantages. Third parties may also independently develop products, services
and technology similar to or duplicative of our products and services. In order to protect our intellectual property rights, we may
be required to spend significant resources. Litigation brought to protect and enforce our intellectual property rights could be
costly, time consuming and could result in the diversion of time and attention of our management team and could result in the
impairment or loss of portions of our intellectual property. Furthermore, attempts to enforce our intellectual property rights
against third parties could also provoke these third parties to assert their own intellectual property or other rights against us, or
result in a holding that invalidates or narrows the scope of our rights, in whole or in part. Third - party misuse of our intellectual
property in attempts to defraud our clients and others are often difficult to identify and costly to enforce against. Our failure to
adequately address these third parties could result in material harm to our reputation. Our failure to secure, maintain, protect and
enforce our intellectual property rights could adversely affect our brands and adversely impact our business. Our success and
ability to compete also depends in part on our ability to operate without infringing, misappropriating or otherwise violating the
intellectual property or proprietary rights of third parties. We have encountered, and may in the future encounter, disputes from
time to time concerning intellectual property rights of others, including our competitors, and we may not prevail in these
disputes. Third parties may raise claims against us alleging an infringement, misappropriation or other violation of their
intellectual property rights, including trademarks, copyrights, patents, trade secrets or other intellectual property or proprietary
rights. Some third - party intellectual property rights may be extremely broad, and it may not be possible for us to conduct our
operations in such a way as to avoid all alleged infringements, misappropriations or other violations of such intellectual property
rights. In addition, former employers of our current, former or future team members may assert claims that such team members
have improperly disclosed to us the confidential or proprietary information of these former employers. The resolution of any
such disputes or litigations is difficult to predict. Future litigation may also involve non- practicing entities or other intellectual
property owners who have no relevant product offerings or revenue and against whom our ownership of intellectual property
may therefore provide little or no deterrence or protection. An assertion of an intellectual property infringement,
misappropriation or other claim against us may result in adverse judgments, settlement on unfavorable terms or cause us to
spend significant amounts to defend the claim, even if we ultimately prevail and we may have to pay significant money
damages, lose significant revenues, be prohibited from using the relevant systems, processes, technologies or other intellectual
property (temporarily or permanently), cease offering certain products or services, or incur significant license, royalty or
technology development expenses. Defending against such claims could be costly, time consuming and could result in the
diversion of time and attention of our management team. In addition, although in some cases a third party may have agreed to
indemnify us for such infringement, misappropriation or other violation, such indemnifying party may refuse or be unable to
uphold its contractual obligations. Risks Relating to our Human Capital We may not be able to hire, train and retain qualified
personnel to support our growth, and difficulties with hiring, team member training and other labor issues could adversely affect
our ability to implement our business objectives and disrupt our operations. Our operations depend on the work of our
approximately +8-14 , 566-700 team members. Our future success will depend on our ability to continue to hire, integrate,
develop and retain highly qualified personnel for all areas of our organization. Any talent acquisition and retention challenges
could reduce our operating efficiency, increase our costs of operations and harm our overall financial condition. We could face
these challenges if competition for qualified personnel intensifies or the pool of qualified candidates becomes more limited.
Additionally, we invest heavily in training our team members, which increases their value to competitors who may seek to
recruit them. The inability to attract or retain qualified personnel could have a detrimental impact on cost and performance for
our business. We believe that a critical component of our success is our corporate culture and our deep commitment to our
mission. We believe this mission- based culture fosters innovation, encourages teamwork and cultivates creativity. Our mission
defines our business philosophy as well as the emphasis that we place on our clients, our people and our culture and is
consistently reinforced to and by our team members. As we continue to innovate and change in response to market and
environmental changes and-operate-in-a-hybrid-wetkenvirenment-, we may find it difficult to maintain these valuable aspects of
our corporate culture and our long- term mission. Any failure to preserve our culture could negatively impact our future success,
including our ability to attract and retain team members, encourage innovation and teamwork, and effectively focus on and
pursue our mission and corporate objectives. Our future success depends te-a-signifieant-extent-on the continued services of our
senior leadership, including our Chief Executive Officer, our President and Chief Operating Officer, our Chief Financial Officer
and Treasurer and our General Counsel and Secretary. The experience of our senior leadership is a valuable asset to us and
wourtd-could be difficult to replace -we-. We do not maintain *“ key person ” life insurance for any of our personnel. During O
Febfuafy—B—ZOB we underwent a series the-Compar otneed-thatits-Chie eettive eer-will-retirefrom-his




General-Counsetand-Seeretary-wouldretire- These leadership transitions, as well as other future senior management changes,

could disrupt and have a detrimental effect on our business. —Risks Relating to our Corporate Structure We are a holding
company and our principal asset is our equity interests in RKT Holdings, LLC (** Holdings *-”), and accordingly we are
dependent upon distributions from Holdings to pay taxes and other expenses. We are a holding company and our principal asset
is our ownership of Holdings. We have no independent means of generating revenue. As the sole managing member of
Holdings, we intend to cause Holdings to make distributions to us, RHI and Dan Gilbert, the three equity holders of Holdings, in
amounts sufficient to cover the taxes on their allocable share of the taxable income of Holdings, all applicable taxes payable by
us, any payments we are obligated to make under the Tax Receivable Agreement and other costs or expenses. However, certain
laws and regulations may result in restrictions on Holdings’ ability to make distributions to us or the ability of Holdings’
subsidiaries to make distributions to it. To the extent that we need funds, and Holdings or its subsidiaries are restricted from
making such distributions, we may not be able to obtain such funds on terms acceptable to us or at all and as a result could
suffer an adverse effect on our liquidity and financial condition. In certain circumstances, Holdings is required to make
distributions to us, RHI and Dan Gilbert, and the distributions that Holdings is required to make may be substantial and in
excess of our tax liabilities and obligations under the Tax Receivable Agreement. To the extent we do not distribute or otherwise
utilize such excess cash, RHI and Dan Gilbert would benefit from any value attributable to such cash balances as a result of their
ownership of Class B common stock (or Class A common stock, as applicable) following an exchange of their Holdings Units
and corresponding shares of Class D common stock (or Class C common stock, as applicable). Holdings is treated as a
partnership for U. S. federal income tax purposes and, as such, is not subject to any entity- level U. S. federal income tax.
Instead, taxable income is allocated to us, RHI and Dan Gilbert, as holders of Holdings Units. Accordingly, we incur income
taxes on our allocable share of any net taxable income of Holdings. Under the operating agreement of Holdings (the “ Holdings
Operating Agreement ), Holdings is generally required from time to time to make pro rata distributions in cash to its equity
holders, RHI, Dan Gilbert and us, in amounts sufficient to cover the taxes on their allocable share of the taxable income of
Holdings. As a result of (i) potential non pro rata allocations of net taxable income allocable to us, RHI and Dan Gilbert, (ii) the
lower tax rate applicable to corporations as compared to individuals, (iii) the favorable tax benefits that we anticipate receiving
from the exchange of Holdings Units and corresponding shares of Class D common stock or Class C common stock and future
purchases of Holdings Units (along with corresponding shares of Class D common stock or Class C common stock) from RHI
and Dan Gilbert and (iv) the favorable tax benefits that we anticipate receiving from payments under the Tax Receivable
Agreement, these tax distributions have been, and we expect that they will continue to be in amounts that exceed our tax
liabilities and obligations to make payments under the Tax Receivable Agreement. Our board of directors will determine the
appropriate uses for any excess cash so accumulated, which in the past has included and may include in the future, stock
buybacks, the payment obligations under the Tax Receivable Agreement, the payment of other expenses, the declaration of a
stock dividend on our Class A common stock, along with the purchase of a corresponding number of common units in
Holdings, and the purchase of additional common units in Holdings, along with a recapitalization of all of the outstanding
common units in Holdings. To the extent we do not take such actions and instead, for example, hold such cash balances or lend
them to Holdings, RHI and Dan Gilbert would benefit from any value attributable to such cash balances as a result of their
ownership of Class B common stock (or Class A common stock, as applicable) following an exchange of their Holdings Units
and corresponding shares of Class D common stock (or Class C common stock, as applicable). No adjustments to the present
exchange ratio of one- to- one for Holdings Units and corresponding shares of Class D common stock or Class C common stock
will be made as a result of (i) any cash distribution by Holdings or (ii) any cash that we retain and do not distribute to our
stockholders. We are controlled by RHI, an...... may be suitable for both companies. Our certificate of incorporation provides
that no RHI Affiliated Entity nor any officer, director, member, partner or employee of any RHI Affiliated Entity (each, an “
RHI Party ”) has any duty to refrain from engaging in the same or similar business activities or lines of business, doing business
with any of our clients or suppliers or employing or otherwise engaging or soliciting for employment any of our directors,
officers or employees. Our certificate of incorporation provides that, to the fullest extent permitted by applicable law, we
renounce our right to certain business opportunities, and that each RHI party-Party has no duty to communicate or offer such
business opportunity to us and is not liable to us or any of our stockholders for breach of any fiduciary or other duty under
statutory or common law, as a director, officer or controlling stockholder, or otherwise, by reason of the fact that any such
individual pursues or acquires such business opportunity, directs such business opportunity to another person or fails to present
such business opportunity, or information regarding such business opportunity, to us. The Exchange Agreement provides that
these provisions of our certificate of incorporation may not be amended without RHI” s consent for so long as RHI holds any
Holdings Units. These provisions of our certificate of incorporation create the possibility that a corporate opportunity of ours
may be used for the benefit of the RHI Affiliated Entities. We are required to pay RHI and Dan Gilbert for certain tax benefits
we may claim, and the amounts we may pay could be significant. We are parties to a Tax Receivable Agreement with RHI and
Dan Gilbert that provides for the payment by us to RHI and Dan Gilbert (or their transferees of Holdings Units or other
assignees) of 90 % of the amount of cash savings, if any, in U. S. federal, state and local income tax or franchise tax that we
actually realize (computed using simplifying assumptions to address the impact of state and local taxes) as a result of: (i) certain
increases in our allocable share of the tax basis in Holdings’ assets resulting from (a) the purchases of Holdings Units (along
with the corresponding shares of our Class D common stock or Class C common stock) from RHI and Dan Gilbert (or their
transferees of Holdings Units or other assignees) using the net proceeds from our initial public offering or in any future offering,
(b) exchanges by RHI and Dan Gilbert (or their transferees of Holdings Units or other assignees) of Holdings Units (along with
the corresponding shares of our Class D common stock or Class C common stock) for cash or shares of our Class B common
stock or Class A common stock, as applicable, or (c) payments under the Tax Receivable Agreement; (ii) tax benefits related to
imputed interest deemed arising as a result of payments made under the Tax Receivable Agreement; and (iii) disproportionate



allocations (if any) of tax benefits to Holdings as a result of section 704 (c) of the Internal Revenue Code of 1986, as amended
{the~“-Coderthat relate to the reorganization transactions. The Tax Receivable Agreement makes certain simplifying
assumptions regarding the determination of the cash savings that we realize or are deemed to realize from the covered tax
attributes, which may result in payments pursuant to the Tax Receivable Agreement in excess of those that would result if such
assumptions were not made. The actual tax benefit, as well as the amount and timing of any payments under the Tax Receivable
Agreement, will vary depending upon a number of factors, including, among others, the timing of exchanges by or purchases
from RHI and Dan Gilbert, the price of our Class A common stock at the time of the exchanges or purchases, the extent to
which such exchanges are taxable, the amount and timing of the taxable income we generate in the future and the tax rate then
applicable, and the portion of our payments under the Tax Receivable Agreement constituting imputed interest. Future payments
under the Tax Receivable Agreement could be substantial. Of the $ 643-584 . 7 million Tax receivable agreement liability
recorded, we estimate that, as a result of the amount of the increases in the tax basis in Holdings’ assets from the purchase of
Holdings Units (along with the corresponding shares of our Class D common stock) in connection with the initial public
offering, the over- allotment option (Greenshoe), and the March 2021 paired interest exchange, assuming no material changes in
the relevant tax law and that we will have sufficient taxable income to utilize all of the tax attributes covered by the Tax
Receivable Agreement when they are first available to be utilized under applicable law, future payments to RHI and Dan Gilbert
under the Tax Receivable Agreement would aggregate to approximately $ 267301 . 6-3 million over the next 20 years and for
yearly payments over that time to range between zero to $ 46-25 . 0 million per year. Future payments under the Tax Receivable
Agreements in respect of subsequent purchases or exchanges of Holdings Units (along with the corresponding shares of Class D
common stock or Class C common stock) would be in addition to these amounts. The payments under the Tax Receivable
Agreement are not conditioned upon RHI” s or Dan Gilbert’ s continued ownership of us. There is a possibility that under
certain circumstances not all of the 90 % of the applicable cash savings will be paid to the selling or exchanging holder of
Holdings Units at the time described above. If we determine that such circumstances apply and all or a portion of such
applicable tax savings is in doubt, we will pay to the holders of such Holdings Units the amount attributable to the portion of the
applicable tax savings that we determine is not in doubt and pay the remainder at such time as we reasonably determine the
actual tax savings or that the amount is no longer in doubt. In addition, RHI and Dan Gilbert (or their transferees or other
assignees) will not reimburse us for any payments previously made if any covered tax benefits are subsequently disallowed,
except that any excess payments made to RHI or Dan Gilbert (or such holder’ s transferees or assignees) will be netted against
future payments that would otherwise be made under the Tax Receivable Agreement with RHI and Dan Gilbert, if any, after our
determination of such excess. We could make payments to RHI and Dan Gilbert under the Tax Receivable Agreement that are
greater than our actual cash tax savings and may not be able to recoup those payments, which could negatively impact our
liquidity. In addition, the Tax Receivable Agreement provides that in the case of a change in control of the Company or a
material breach of our obligations under the Tax Receivable Agreement, we are required to make a payment to RHI and Dan
Gilbert in an amount equal to the present value of future payments (calculated using a discount rate equal to the lesser of 6. 50 %
or a rate based on the benchmark rate used to determine pricing or interest rates in a majority of our then- outstanding repurchase
or warehouse agreements or other financing arrangements providing for the financing of mortgage loans plus 100 basis points,
which may differ from our, or a potential acquirer’ s, then- current cost of capital) under the Tax Receivable Agreement, which
payment would be based on certain assumptions, including those relating to our future taxable income. In these situations, our
obligations under the Tax Receivable Agreement could have a substantial negative impact on our, or a potential acquirer’ s,
liquidity and could have the effect of delaying, deferring, modifying or preventing certain mergers, asset sales, other forms of
business combinations or other changes of control. These provisions of the Tax Receivable Agreement may result in situations
where RHI and Dan Gilbert have interests that differ from or are in addition to those of our other stockholders. In addition, we
could be required to make payments under the Tax Receivable Agreement that are substantial, significantly in advance of any
potential actual realization of such further tax benefits, and in excess of our, or a potential acquirer’ s, actual cash savings in
income tax. Finally, because we are a holding company with no operations of our own, our ability to make payments under the
Tax Receivable Agreement is dependent on the ability of our subsidiaries to make distributions to us. Our debt agreements may
restrict the ability of our subsidiaries to make distributions to us, which could affect our ability to make payments under the Tax
Receivable Agreement. To the extent that we are unable to make payments under the Tax Receivable Agreement as a result of
restrictions in our debt agreements, such payments will be deferred and will accrue interest until paid, which could negatively
impact our results of operations and could also affect our liquidity in periods in which such payments are made. Our
organizational documents may impede or discourage a takeover, which could deprive our investors of the opportunity to receive
a premium for their shares. Provisions of our certificate of incorporation and our bylaws may make it more difficult for, or
prevent a third party from, acquiring control of us without the approval of our board of directors. These provisions include: ¢
having a dual class common stock structure, which provides RHI with the ability to control the outcome of matters requiring
stockholder approval, even if it beneficially owns significantly less than a majority of the shares of our outstanding common
stock; < having a classified board of directors;  providing that, when the RHI Affiliated Entities and permitted transferees
(collectively, the “ RHI Parties ) beneficially own less than a majority of the combined voting power of the common stock, a
director may only be removed with cause by the affirmative vote of 75 % of the combined voting power of our common stock; ¢
providing that, when the RHI Parties beneficially own less than a majority of the combined voting power of our common stock,
vacancies on our board of directors, whether resulting from an increase in the number of directors or the death, removal or
resignation of a director, will be filled only by our board of directors and not by stockholders; ¢ providing that, when the RHI
Parties beneficially own less than a majority of the combined voting power of our common stock, certain amendments to our
certificate of incorporation or amendments to our bylaws will require the approval of 75 % of the combined voting power of our
common stock; ¢ prohibiting stockholders from calling a special meeting of stockholders; ¢ authorizing stockholders to act by



written consent only until the RHI Parties cease to beneficially own a majority of the combined voting power of our common
stock; ¢ establishing advance notice requirements for nominations for election to our board of directors or for proposing matters
that can be acted on by stockholders at stockholder meetings;  authorizing * blank check ” preferred stock, the terms and
issuance of which can be determined by our board of directors without any need for action by stockholders; and ¢ providing that
the decision to transfer our corporate headquarters outside of Detroit, Michigan will require the approval of 75 % of the
combined voting power of our common stock. Additionally, Section 203 of the Delaware General Corporation Law (the “
DGCL ”) prohibits a publicly held Delaware corporation from engaging in a business combination with an interested
stockholder, unless the business combination is approved in a prescribed manner. An interested stockholder includes a person,
individually or together with any other interested stockholder, who within the last three years has owned 15 % of our voting
stock. We opted out of Section 203 of the DGCL, but our certificate of incorporation includes a provision that restricts us from
engaging in any business combination with an interested stockholder for three years following the date that person becomes an
interested stockholder. Such restrictions, however, do not apply to any business combination between RHI, any direct or indirect
equity holder of RHI or any person that acquires (other than in connection with a registered public offering) our voting stock
from RHI or any of its affiliates or successors or any *“ group, ”” or any member of any such group, to which such persons are a
party under Rule 13d- 5 of the Securities Exchange Act of 1934, as amended (the “ Exchange Act ) and who is designated in
writing by RHI as an “ RHI Transferee, ” on the one hand, and us, on the other. Until the RHI Parties cease to beneficially own
at least 50 % of the voting power of our common stock, RHI will be able to control all matters requiring stockholder approval,
including the election of directors, amendment of our certificate of incorporation and certain corporate transactions. Together,
these provisions of our certificate of incorporation and bylaws could make the removal of management more difficult and may
discourage transactions that otherwise could involve payment of a premium over prevailing market prices for our Class A
common stock. Furthermore, the existence of the foregoing provisions, as well as the significant Class A common stock
beneficially owned by RHI, could limit the price that investors might be willing to pay in the future for shares of our Class A
common stock. They could also deter potential acquirers of us, thereby reducing the likelihood that you could receive a
premium for your Class A common stock in an acquisition. The provision of our certificate of incorporation requiring exclusive
forum in certain courts in the State of Michigan or the State of Delaware or the federal district courts of the United States for
certain types of lawsuits may have the effect of discouraging lawsuits against our directors and officers. Our certificate of
incorporation requires, to the fullest extent permitted by law, that (i) any derivative action or proceeding brought on our behalf,
(ii) any action asserting a claim of breach of a fiduciary duty owed by any of our directors, officers or stockholders to us or our
stockholders, (iii) any action asserting a claim against us arising pursuant to any provision of the DGCL or our certificate of
incorporation or our bylaws or (iv) any action asserting a claim against us governed by the internal affairs doctrine has to be
brought only in the Third Judicial Circuit, Wayne County, Michigan (or, if the Third Judicial Circuit, Wayne County, Michigan
lacks jurisdiction over such action or proceeding, then another state court of the State of Michigan or, if no state court of the
State of Michigan has jurisdiction, the United States District Court for the Eastern District of Michigan) or the Court of
Chancery of the State of Delaware (or if the Court of Chancery of the State of Delaware lacks jurisdiction, any other state court
of the State of Delaware, or if no state court of the State of Delaware has jurisdiction, the federal district court for the District of
Delaware), unless we consent in writing to the selection of an alternative forum. The foregoing provision does not apply to
claims arising under the Securities Act, the Seewrtttes-Exchange Act ef1934-as-amended-(the—FExehange-Aet5-or other
federal securities laws for which there is exclusive federal or concurrent federal and state jurisdiction. Additionally, unless we
consent in writing to the selection of an alternative forum, the federal district courts of the United States of America shall be the
exclusive forum for the resolution of any complaint asserting a cause of action arising under the Securities Act. Although we
believe these exclusive forum provisions benefit us by providing increased consistency in the application of Delaware or
Michigan law and federal securities laws in the types of lawsuits to which each applies, the exclusive forum provisions may limit
a stockholder’ s ability to bring a claim in a judicial forum that it finds favorable for disputes with us or any of our directors,
officers or stockholders, which may discourage lawsuits with respect to such claims. Our stockholders will not be deemed to
have waived our compliance with the federal securities laws and the rules and regulations thereunder as a result of our exclusive
forum provisions. Further, in the event a court finds either exclusive forum provision contained in our certificate of
incorporation to be unenforceable or inapplicable in an action, we may incur additional costs associated with resolving such
action in other jurisdictions, which could harm our business, operating results and financial condition. RHI, an entity
controlled by Dan Gilbert, our founder and Chairman, holds 93. 2 % of our issued and outstanding Class D common
stock and controls 79 % of the combined voting power of our common stock. As -As-a result,RHI is able to control any
action requiring the general approval of our stockholders,so long as it owns at least 10 % of our issued and outstanding common
stock,including the election of our board of directors,the adoption of amendments to our certificate of incorporation and bylaws
and the approval of any merger or sale of substantially all of our assets.So long as RHI continues to directly or indirectly own a
significant amount of our equity,even if such amount is less than a majority of the combined voting power of our common
stock,RHI will continue to be able to substantially influence the outcome of votes on all matters requiring approval by the
stockholders,including our ability to enter into certain corporate transactions.The interests of RHI could conflict with or differ
from our interests or the interests of our other stockholders.For example,the concentration of ownership held by RHI could
delay,defer or prevent a change of control of our Company or impede a merger,takeover or other business combination that may
otherwise be favorable for us. We-share-In addition,as long as RHI continues to control a majority of the voting power of our
outstanding voting stock, we will be a controlled company within the meaning of the Exchange rules. Under the Exchange
rules, a company of which more than 50 % of the voting power is held by another person or group of persons acting together is a
controlled company and may elect not to comply with certain corporate governance requirements, including the requirements
that: « a majority of the board of directors consist of independent directors; ¢ the nominating and corporate governance



committee be composed entirely of independent directors; and ¢ the compensation committee be composed entirely of
independent directors. These requirements will not apply to us as long as we remain a controlled company. Accordingly, you
may not have the same protections afforded to stockholders of cornpanres that are subject to all of the corporate governance
requirements of the Exchange —Fh : ASSOC i

Related to Ownershrp of Our Class A Comrnon Stock A material Weakness in our control environment could have a material
adverse effect on us including an inability to accurately or timely report our financial results and our stock price could be
adversely affected. Our ability to comply with the annual internal control reporting requirements will depend on the
effectiveness of our financial reporting and data systems and controls across the Company. These systems and controls involve
significant expenditures and become increasingly complex as our business grows. To effectively manage this complexity, we
need to continue to improve our operational, financial and management controls and our reporting systems and procedures.
Effective internal controls are necessary for us to provide reasonable assurance with respect to our financial reports and
operating results, adequately mitigate the risk of fraud and protect our reputation. Internal controls over financial reporting may
not prevent or detect misstatements because of its inherent limitations, including the possibility of human error, the
circumvention or overriding of controls, or fraud. Therefore, even effective internal controls can provide only reasonable
assurance with respect to the preparation and fair presentation of financial statements. In addition, projections of any evaluation
of effectiveness of internal control over financial reporting to future periods are subject to the risk that the control may become
inadequate because of changes in conditions or that the degree of compliance with the policies or procedures may deteriorate.
Any weaknesses or deficiencies or any failure to implement required new or improved controls, or difficulties encountered in the
implementation or operation of these controls, could harm our operating results and cause us to fail to meet our financial
reporting obligations or result in material misstatements in our financial statements, which could adversely affect our business
and reduce our stock price. A material weakness is a deficiency, or combination of deficiencies, in internal control over financial
reporting, such that there is a reasonable possibility that a material misstatement of the Company' s annual or interim financial
statements will not be prevented or detected on a timely basis. A material weakness in our internal control over financial
reporting could adversely impact our ability to provide timely and accurate financial information. If we are unable to report
financial information timely and accurately or to maintain effective disclosure controls and procedures, we could adversely
affect our business prospects. The U. S. federal income tax treatment of distributions on our Class A common stock to a holder
will depend upon our tax attributes and the holder’ s tax basis in our stock, which are not necessarily predictable and can change
over time. Distributions of cash or other property on our Class A common stock, if any, will constitute dividends for U. S.
federal income tax purposes to the extent paid from our current or accumulated earnings and profits (“ E & P ), as determined
under U. S. federal income tax principles, and generally be taxable to holders of our Class A common stock as ordinary dividend
income for U. S. federal income tax purposes (to the extent of our current and accumulated E & P). E & P should not be
confused with earnings or net income under GAAP. To the extent those distributions exceed our current and accumulated E & P,
the distributions will be treated as a non- taxable return of capital to the extent of the holder’ s tax basis in our Class A common
stock, which will reduce a holder’ s tax basis in the Class A common stock, and thereafter as capital gain from the sale or
exchange of such common stock. Also, if any holder sells our Class A common stock, the holder will recognize a gain or loss
equal to the difference between the amount realized and the holder’ s tax basis in such Class A common stock. Consequently,
such excess distributions will result in a corresponding increase in the amount of gain, or a corresponding decrease in the
amount of loss, recognized by the holder upon the sale of the Class A common stock or subsequent distributions with respect to
such stock. Additionally, with regard to U. S. corporate holders of our Class A common stock, to the extent that a distribution on
our Class A common stock exceeds both our current and accumulated E & P and such holder’ s tax basis in such shares, such
holders would be unable to utilize the corporate dividends- received deduction (to the extent it would otherwise be applicable to
such holder) with respect to the gain resulting from such excess distribution. Further, after we initially report the expected tax
characterization of distributions we have paid, the actual characterization, which is not determined with finality until after the
end of the tax year in which the distribution occurs, could vary from our expectation with the result that holders of our common
stock could incur different income tax liabilities than initially expected. Investors in our Class A common stock are encouraged
to consult their tax advisors as to the tax consequences of receiving distributions on our Class A common stock that are not
treated as dividends for U. S. federal income tax purposes. Future sales of our common stock, or the perception in the public
markets that these sales may occur, may depress the price of our Class A common stock. Sales of a substantial number of shares
of our common stock in the public market, or the perception that such sales may occur, could have an adverse effect on our



stock price and could impair our ability to raise capital through the sale of additional stock. In the future, we may attempt to
obtain financing or to further increase our capital resources by issuing additional shares of our common stock. Issuing additional
shares of our Class A common stock, Class B common stock or other equity securities or securities convertible into equity may
dilute the economic and voting rights of our existing stockholders or reduce the market price of our Class A common stock or
both. Issuing additional shares of our Class C common stock or Class D common stock, when issued with corresponding
Holdings Units, may also dilute the economic and voting rights of our existing stockholders or reduce the market price of our
Class A common stock or both. As of February 22-20 , 2623-2024 , we had 424-136 , 859-759 , 705-932 shares of Class A
Common Stock outstanding and 1, 848, 879, 483 shares of Class A Common Stock issuable upon potential exchanges and / or
conversions. Of these shares, 1, 849-851 , 843-419 , 355-392 are “ restricted securities, ” as that term is defined under Rule 144
of the Securities Act. The holders of these “ restricted securities ” are entitled to dispose of their shares pursuant to (i) the
applicable holding period, volume and other restrictions of Rule 144 or (ii) another exemption from registration under the
Securities Act. Additional sales of a substantial number of our shares of Class A Common Stock in the public market, or the
perception that sales could occur, could have a material adverse effect on the price of our Class A Common Stock. We have
filed aregistration statement-statements under the Securities Act registering +$52-178 , 422-166 , 842-346 shares of our Class A
common stock reserved for issuance under the 2020 Omnibus Incentive Plan and our Team Member Stock Purchase Plan €
FMSPP2)-. As of February 20, 2024, we had 144, 838, 312 shares of our Class A common stock reserved for issuance
under the 2020 Omnibus Incentive Plan and our Team Member Stock Purchase Plan . We have entered into a Registration
Rights Agreement pursuant to which we have granted demand and piggyback registration rights to RHI, Dan Gilbert and the
affiliates of Dan Gilbert. The price of our Class A common stock has been, and may in the future be, volatile and your
investment in our common stock could suffer a decline in value. The market price for our Class A common stock has been, and
may in the future be, volatile and could fluctuate significantly in response to a number of factors, most of which we cannot
control. These factors include, among others, intense competition in the markets we serve; failure to accurately predict the
demand or growth of new financial products and services that we are developing; fluctuations in quarterly revenue and operating
results, as well as differences between our actual financial and operating results and those expected by investors; the public’ s
response to press releases or other public announcements by us or third parties, including our filings with the SEC;
announcements relating to litigation; guidance, if any, that we provide to the public, any changes in such guidance or our failure
to meet such guidance; changes in financial estimates or ratings by any securities analysts who follow our Class A common
stock, our failure to meet such estimates or failure of those analysts to initiate or maintain coverage of our Class A common
stock; the sustainability of an active trading market for our Class A common stock; investor perceptions of the investment
opportunity associated with our Class A common stock relative to other investment alternatives; the inclusion, exclusion or
deletion of our Class A stock from any trading indices; future sales of our Class A common stock by our officers, directors and
significant stockholders; the effect on our business and results of operations from system failures and disruptions, hurricanes,
wars, acts of terrorism, pandemics, other natural disasters or responses to such events; novel and unforeseen market forces and
trading strategies by third parties ; events or commentary reported in the media . including these-whepestanenymeusty-ont
social media , whether or not accurate or involving us, that may create, amplify and / or rapidly spread negative publicity
for us or for the industry or markets in which we operate ; short selling of our Class A common stock or related derivative
securities; and price and volume fluctuations in the overall stock market, including as a result of trends in the economy as a
whole. These broad market and industry factors may seriously harm the market price of our Class A common stock, regardless
of our operating performance. In the past, stockholders have instituted securities class action litigation following periods of
market volatility. We have been, and may in the future be, subject to securities litigation, which may cause us to incur

substantial costs and resources and dlvert the attentlon of management from our business. InFuly20H7-S-& P PeowJones-and

eeu}d—be—advefse}j;r—a-ffeefed—m%ks Related to the COVID 19 Pandemlc The COVID 19 pandemlc may contmue —t-he—aet—teﬁs
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that we navigate evolving compliance obligations stemming from executive, legislative, and regulatory responses to it .
The COVID- 19 pandemic , along with measures taken to mitigate its impact and resulting inflationary pressures, has hae
significantly hindered our ability to generate business , affecting mortgage origination and hasthe-servicing. The
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time-sinee-2048-, whieh-inturn-has inereased-led to higher home mortgage interest rates —As-a-result-of this-higher-interestrate
environment-, reducing demand for new llIOItQ age 011<rmdt10ns and 1et1nanunos Whlle the orlglnatlon of extst—mg—mo rtgages
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