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An investment in our Class A Common Stock involves a high degree of risk, and the following is a summary of key risk factors
when considering an investment. This is only a summary. You should read this summary together with the more detailed
description of each risk factor contained in Ihu subhm(lm(*s ullhu below and other risks. « We have incurred significant losses
and negative cash flows in the past and antieipate-eentintingto-ineurlossesforatleast the foreseeab q
thereforenot be able to achieve or sustain profitability in the future. * Our quarterly and annual results of o puallons have
fluctuated in the past and may continue to do so in the future. As a result, we may fail to meet or to exceed the expectations of

ILSLdlLl dnalvsls or inv estors, w hich wuld cause our slogk DIILL to ﬂuuudIL . IfWe—rel-y—eﬁ—t-hrfd-p&mes,—rﬂe}udmg—t-hﬁd

ve are Llndb e to hrfe-develop retainrlicense ,

maﬁ&ge—&ﬂd—me{-wa-te—eﬂﬁ or emp}eyees—we—m&y—net—be—ab-}e—te—gfew—acqulre new services or applications on a timely and
cost- ef-feeﬁvel—yh effectlve &ﬂd-basm, our bLlSlllLS\ fes-u-l-fs-e-ﬁepef&ﬁeﬁs—&ﬂd-hmmml condition eeu-}d- and results of

y v y . If we are LmdblL to attract new customers to our
sub\ulpuons or upsell to those customers on a cost- effective basis, our business will be materially and adversely affected. - We
rely and may in the future rely significantly on our channel partners and global service providers to market and sell our
subscriptions; our failure to effectively develop, manage, and maintain our indirect sales channels could materially and
adversely affect our revenues. * Increased customer turnover, or costs we incur to retain and upsell our customers, could
materially and adversely affect our financial performance. * Economic and political conditions may harm our industry,
business and results of operations. « We face intense competition in our markets and may lack sufficient financial or
other resources to compete successfully. « We face significant risks in our efforts to sell and market to medium- sized and
larger businesses for sales of our subscriptions and, if we do not manage these efforts effectively, our business and results
of operations could be materially and adversely affected. * If we fail to continue to develop our brand or our reputation
is harmed, our business may suffer. « We depend largely on the continued services of our senior management and other
highly- skilled employees, and if we are unable to hire, retain, manage and motivate our employees, we may not be able
to grow effectively and our business, results of operations and financial condition could be adversely affected. * We may
expand through acquisitions of and investments in other companies, each of which may divert our management’ s
attention, result in additional dilution to our stockholders, increase expenses, disrupt our operations, and harm our
results of operations. ¢ Interruptions or delays in service whether caused by our third- party data center hosting
facilities, other third- party providers, internal process failures, human errors, internal bugs or otherwise could impair
the delivery of our subscriptions, require us to issue credits or pay penalties and harm our business. * A security
incident, such as a cyber- attack, information security breach, or denial of service event could delay or interrupt service
to our customers, harm our reputation or business, impact our subscriptions, and subject us to significant liability. « The
Al technology and features incorporated into our solutions include new and evolving technologies that may present both
legal and business risks. * We rely on third- party vendors and competitors to deliver video, contact center and SMS
services to customers, and changes in these relationships could have a material adverse effect on our business, results of
operations and financial condition. * Our subscriptions are subject to regulation, and future legislative or regulatory
actions could adversely affect our business and expose us to liability in the U. S. and internationally. « We may require
additional capital or need to restructure our existing debt to pursue our business objectives and to respond to business
opportunities, challenges or unforeseen circumstances. If capital is not available to us, our business, results of operations,




and ﬁnanc1al condltlon may be adversely affected. * Serv1c1ng our debt 1nclud1ng the Notes and Credit Agreement

otr-d d etes-, may require a significant amount
of cash, and we may not have %uffrcrent ca@h ﬂow from our bu%rne%% or the ablllty to raise the funds necessary to settle
conversions of the Convertible Notes in cash, repurchases of the Notes as required following a fundamental change or
change of control, as applicable, or to pay-repay all of our indebtedness at maturity. * Our Credit Agreement imposes
operating and financial restrictions on us . * The Sentoer-capped call transactions may affect the value of the 2026
Convertible Notes and I-ndeﬁtufe-eeﬂfams—reﬁﬂetwe—eevenﬁﬂts—ﬂ&at—mﬁehmﬂ— abﬂ-rty—Class A Common Stock and we are
subject to counterparty risk : . For as long as the dual class
structure of our common stock as contarned in our charter documents is in effect voting control will be concentrated with a
limited number of stockholders that held our stock prior to our initial public offering, including primarily our founders and their
affiliates, and limiting other stockholders’ ability to influence corporate matters. * Our Series A Convertible Preferred Stock has
certain rights ;preferenees-and-priviteges-that arc netheld-by;andare-preferential to the rights of ;-our common steekholders
stock , which could adversely affect our liquidity and financial condition. Risks Related to Our Business and Our Industry We
have incurred substantial net losses since our inception. We have historically spent and expect to continue to spend
considerable amounts of time and money to develop new business communications solutions and enhanced versions of our
existing business communications solutions to position us for future growth. Additionally, we have incurred substantial losses
and expended significant resources upfront to market, promote and sell our solutions and expect to continue to do so in the
future. We also expect to continue to invest for future growth, including for advertising, customer acquisition, technology
infrastructure, storage capacity, services development , regulatory compliance, and international expansion. In addition, as a
public company, we incur significant accounting, legal, and other expenses. We-expeet-In order to achieve net income in
een%mue—te—rneur—}esses—fee&t—least—the fefeseeab}e—future and— we wrll have—need to do one or more of the following: generate

Vi y increase our revenues,

manage our cost structure, and /or avord irgnrfrcant habrhtreq Revenue growth has ilowed and in the future, revenues may
decline, or we may incur significant losses #rthe-fattre-for a number of possible reasons, including general macroeconomic
conditions, increasing competition (including competitive pricing pressures), a decrease in customer demand or the growth of
the markets in which we compete, in particular the UCaaS, CCaaS and software- as- a- service (“ SaaS ”) markets , shifts in
our product mix , or if we fail for any reason to continue to capitalize on growth opportunities , including those related to our
Al- based initiatives. For example, as we prioritize our RingCX solution, we expect a near- term headwind to revenue
growth but higher profltability in the future . Additionally, we may encounter unforeseen operating expenses, difficulties,
comphcatrons delays %ervrce dehvery, and quahty problems and other unknown factors that may result in losses in future
periods ; v W oW : g ategiepa hi aya-. [f these losses exceed our
expectations or our revenue growth expectatron% are not met in future perrodq our frnancral performance will be harmed and our
stock price could be volatile or decline. Our quarterly and annual results of operations have varied historically from period to
period, and we expect that they will continue to fluctuate due to a variety of factors, many of which are outside of our control,
including: ¢ our ability to expand and retain existing customers, resellers, partners, and global service providers (" GSPs") , and
expand our existing customers’ user base, and attract new customers; ¢ our ability to realize the benefits of our existing strategic
partnerships , GSP relationships, and other strategic and GSP relationships that we may enter into in the future; * our ability to
introduce and effectively market and sell new solutions, including both solutions that we develop or license, and solutions we
purchase for resale from third parties; ¢ the actions of our competitors, including pricing changes or the introduction of new
solutions; * our ability to effectively manage our growth , achieve net income profitability, and generate and grow our
GAAP operating cash flow and non- GAAP free cash flow ;  our ability to successfully penetrate the market for larger
businesses and key verticals ; « our ability to upsell our customers to our existing and new products and services; ¢ our ability to
limit and manage dewnset-down sell and churn; * our dependency on third- party vendors and competitors of Al, hardware,
software and services that we resell to our customers , in particular, NICE Ltd. and Zoom Communications, Inc., and our
ability to effectively offer customers an alternate solution ; * the mix of monthly, annual and multi- year subscriptions at any
given time; * the timing, cost, and effectiveness of our advertising and marketing efforts; ¢ the timing, operating cost, and capital
expenditures related to the operation, maintenance and expansion of our business; * our ability to execute our operating plans
successfully while reducing costs and optimizing operating margin; ¢ our ability to accurately forecast revenues and
appropriately plan our expenses; * our ability to successfully and timely execute on, integrate, and realize the benefits of any
acquisition, investment, strategic partnership, or other strategic transaction erpartrership-we may make or undertake; * service
outages or actual or perceived information security breache% or incidents caused by us or the thlrd partles upon which we

rely and any related impact on our reputation <
* our ability to realize our deferred tax assets; * costs as%ocrated wrth defendlng and re%olvrng 1nte11ectual property infringement
and other claims; « changes in tax laws, regulations, or accounting rules; * our ability to effectively manage and repay our
existing and any future debt; ¢ our ability to repurchase shares of Class A Common Stock; ¢ the retention of our senior
management and other key employees, their ability to execute on our business plan and the loss of services of senior

management or other key employeei whether i in the past or in the future; « the timing-and-eostofdeveloping-oraequiring

GAv*P—&djﬂsted—t&&evefed—ffee-eash—ﬂow;—*ﬂ&&nnpact of forergn currencies on our bu%rnei% as we continue to expand our
business internationally; and ¢ the impact of worldwide economic, political, industry, and market conditions, including the
effeets—eft-he—ongorng conﬂlcts in the Mlddle East any potentlal worsenlng or expansmn of these or other conﬂlcts and




Hamas-, and U. S.- China relations. Any one of the factors above, or the cumulative effect of some or all of the factors referred
to above, may result in significant fluctuations in our quarterly and annual results of operations. This variability and
unpredictability could result in our failure to meet our publicly announced guidance or the expectations of securities analysts or
investors for any period, which could cause our stock price to decline. In addition, a significant percentage of our operating
expenses is fixed in nature and is based on forecasted revenues trends. Accordingly, in the event of revenue shortfalls, we may
not be able to mitigate the negative impact on net income (loss) and margins in the short term. If we fail to meet or exceed the
expectations of research analysts or investors, the market price of our shares could fall substantially, and we could face costly
lawsuits, including securities class- action suits. The cloud- based business communications industry is characterized by
rapid development of and changes in customer requirements, frequent introductions of new and enhanced services, and
continuing and rapid technological advancement. Ve cannot predict the effect of technological changes or the introduction
of new,disruptive technologies on our business,and the market for cloud- based business communications may develep-ore
stowly-thamwe-antietpate;er-develop in a manner different than we expect,and our solutions could fail to achieve market
acceptance.Our continued growth depends on continued use of voice and, video communications ,messaging and contact

center solutlons by businesses,as compdled to email and othe1 ddtd based methods ﬁdﬁm

adapt to technolomcal changes and evolving mdustly standmds dnd contmue to design, de\ elop manutaetme and sell new and
enhanced services that provide increasingly higher levels of performance and reliability. eutrentlyCurrently , we derive a
majority of our revenues from subscriptions to RingEX (formerly RingCentral MVP), and we expect this will continue
for the foreseeable future. However, our future success may also depend on various third parties for some of our......
establishing new relatlonslnpq w1th third part1e< our ab111ty to 1ntr0duce and sell effietently-operate-existing-serviees-or
develop-new services 8 v ; aﬂd-features as—a—fesu-l-t—eﬂr—eempeﬁt-rve

: ; : ,as well as to i 1mprove usablhty and support and increase customer
satisfaction. For example, we and our peers and competitors continue to invest significantly in AI (including machine
learning and large language models). There are significant risks involved in deploying AI and the-there war-between
Russta-can be no assurance that using Al in our platforms and Ykraine-products , such as sueeess-may-alse-depend-onour
Al- powered product ability-te-introduec-and-seltnewserviees-, features-RingSense , w1ll aﬂd—faneﬁeﬂahey—t-h&t—enlmnce or be

beneficial to our business are-beyond-the-subseriptions-we-eurrently-offer-,
tnerease-eustomer-satisfaetton-. Our failure to develop solutions that satisfy customer preferences in a timely and cost- effective

manner may harm our ability to compete effectively, renew our subscriptions with existing customers ,increase our
subscription revenues from our existing customers, and create or increase demand for our subscriptions and may materially
and adversely impact our results of operations. The introduction of new services by competitors ,including those that
incorporate AI and machine learning, or the development of entirely new technologies to replace existing offerings eetle
could ereate-make ot-our solutions outdated hetg-h-teﬂ—g-leba-l-seetﬂey—eeﬂeefns— obsolete or adversely affect our business
inerease-the-risk-of eyber—attacks;-and results hav and f operations.
Announcements of future releases and new services and technologies by our competltors or us could cause customers to
defer purchases of our existing subscrlptlons, which also could have a material dd\ erse effect on our busmess llndnCldl
condition and-or results of opemtlons We epers 8 G a 8

irseveral-years;-whieh-has-inereased-and-may eeﬁ%rntte—te-rnefease-emeexperlence dlfficultles w1th software development
epefat-mg—operatlons eesfs—l-n—add-rﬁeﬁ— Sﬂeh—eeeﬂemte—vela-t-ﬂ-rt-y—demgn, or marketmg that could delay advefsely—a-ffeet—euﬁ




the past experienced delays in the planned release dates of new features and upgrades and have d1sc0vered defects in
new services and applications after their introduction . We have encountered and expect to continue to...... to impact our
partner programs, we cannot assure you that this-wetld-new features or upgrades will be released according to schedule, or
that, when released, the-they ease-will not contain defects or bugs . The-Either of these situations eloud- could —based
result in adverse publicity, loss of revenues, delay in market acceptance, or claims by customers brought against us, all of
which could harm our reputation, business eemmunteattons-, results of operations, and eotaberationrsetutionsindustry-is
financial condition. Moreover, the development of new or enhanced services or applications will require substantial
investment, and we must continue to invest a significant amount of resources in our research and development efforts to

develop these services and applications to remam unn]mm\ e —and—we—e*peet—eeﬂmetmeﬂ—te—merease—m—the—future— We do

thretrgh—the—e}eud—Sueh—eempeﬁters—lmv not bc sueeessfu-l—m—able to realize a return on er-our ttsers—mvestment If we are
unable to develop,license,or acquire new or enhanced services and applications on a timely and cost- effective basis , it

the-future;to-purchase-additional funetionalities-are-or if such new or enhanced services and applications do not sueeessfut

achieve market acceptance ,our business financlal condltlon,and results of operatlons may be materlally and adversely

tarpovertate-. ln order to grow our business,we must continue to attract new customers,retain existing customers,and expand the
numbu of users m and services 1310\ ided to,our existing customer baxc on a cost- effective basis. We-use-and-periodiealy-adjust

: and-ma progra —Significant increases in the pricing of one or more of our
advertising chdnncls would increase our adv ertising costs or may eatse-eease— cause us to choose less expensive and perhaps
less effective channels to promote our services. As we add to or change the mix of our advertising and marketing

strategies, we and-selling-oursolutions-to-theiretustomers-and-may need wltimately-be-able-to transitton-seme-expand into
channels with significantly higher costs than er-our current programs aH-ofthese-eustomers-onto-theireompeting-solutions-,

which could materially and adversely affect our results of operations. In addition, a global slowdown of economic activity
may disrupt our sales channels and our ability to attract new customers, which may require us to adjust our advertising
and marketing programs or make further investments in these programs. We will incur advertising and marketing

expenses in advance of when we anticipate recognlzmg any revenues generated by and—grewth—“'le—a-lse—faee—eeﬂﬁaet-rt-teﬂ

se-l-ut—teﬁs—suc h expenses as-8x-8— - -
qlwrhe—l-neﬁenage—l—l-e-ld-mgs—@erpTand we may fall to

AP-ls—suc expendltures as—'l"—wrl-re—l-ne— We have made in the past . and -S-laek—'l:eehnelegfes—may make in the future -l-ﬁe—
taequired-by-Satesforee-significant expenditures and investments in new advertising campaigns , fne-;-on-whteh-and we

cannot assure you that any such 1nvestments w1ll lead to the cost- effectlve acquisition of additional customers ean-buitd

. If we are unable We-face-competitionwith




respeetio ﬂ%rs—se-}tﬁwteﬂ—frem—eeﬂtaet—eeﬁtefaﬂd-mamtaln effectlve advertlsmg programs, our ablllty to attract new eustefner

l ] S i
eurrent-advertising and marketlng expenses could 1ncrease substantlall
, signifteantly-greaterresotrees-and our #
eustemer—bases—&ran—we—have—ﬁs—a—rew}t—results of operatlons —t-hese—eefﬁpet-rters—nmv h&ve—greafeeere&rbﬁﬁy—wrﬂa—suffer.
Some of our existing-and-potential customers and-may-be-better-able-to-withstand-learn about us through leading search

engines. While we employ search engine optimization an-and extended-period-search engine marketing strategies, our
ability to maintain and increase the number of dewnward-prieing-pressure-visitors directed to our website is not entirely
within our control. If search engine companies modify their search algorithms in a manner that reduces the prominence
of our listing, or if our competitors’ search engine optimization efforts are more successful than ours, or if search engine
companies restrict or prohibit us from using their services, fewer potential customers may click through to our website .
In addition, eertain-the cost of purchased listings has increased in the past eureompetitors-havepartnered-with;-or-been
aeqﬂ-rred—by,—dnd may 1ncrease m the futule paﬁ-neihwrth- A decrease in webs1te traffic or aeqﬂ-rre,—et-hereempeﬁters—te-effer

in search costs could s&g&rﬂeaﬂt-}y—materlally and adv elsely affect our customer acquisition efforts and our results of
operations . Demand for our platform is also...... sales, or decrease our market share . Our future success depends on our
continued ability to establish and maintain a network of channel relationships and strategic partnerships, including GSPs . A
substantlal pomon of our revenues is derived hom our netw ork of sales agents brokers, and Iesellels which we 1el‘er to

v v v (JO\ ernmental fegu-}aters—regulatlons and contmctual
restrictions with telecom carriers may also restrict the ability of our channel partners andreseHers-to resell our products and
services in some countries. We generally do not have long- term contracts with these channel partners, and the loss of or
reduction in sales through these third parties could materially reduce our revenues. Our competitors may in some cases be
etfectl\ e m causing our current or potential channel partners to favor their serv 1ces or prevent or reduce sales of our

have also enteled into certain l(neements w 1th our sndteuc pmtnels dnd GSPs g-}eba-l-seﬁree—pfeﬂders—to sell and mcnket certain
of our solutions. However, there can be no guarantee that our strategic partners, GSPs globalservieeproviders-and / or any of
their respective channel partners will be successful in marketing or selling our solutions or that they will not cease marketing or
selling our solutions in the future. Further In-addition, fromtime-to-time;we-have-had-disagreements-with-certain efeur
strategic partrers—Fuarther-eertain-partners have failed in the past, and may fail in the future, to meet their minimum contractual
seat and / or revenue commitments, including recoupment of advance payments. We have The-Company-has-in the past, and
may in the future, renegotiate the terms of #s-our GSP relationships and strategic partnership agreements, including
converting strategic partners from exclusive to non- exclusive partners. In addition, we are in the process of adjusting

transforming-generalty-our channel partner go- to- market strategy, wwith-inereasting-to better enablement—--- enable of-a resale /

wholesale model, which requires significant changes to our systems and processes. These system and process changes could
lesult in loncer time to 1mplement our strateg y which could have an 1mpdct on our revenue. If etﬂest-ra’feg-te—paﬁners—aﬂd-g-}eba-l-

v —FH-we 1‘(111 to
maintain Ielatlonshlps w 1th our chdnnel pmtnels GSPs dnd strategic partners or fail to develop new and
expanded relationships in existing or new markets, or if our networks of indirect channel relationships are not successful in their
sales efforts, sales of our subscriptions may decrease and our operating results would suffer. In addition, we may not be
successful in managing, training, and providing appropriate incentives to our existing resellers and other channel partners, GSPs
globalserviee-providers-and strategic partners, and they may not be able to commit adequate resources in order to successfully
sell our solutions. Although we have entered into long- term subscription contracts with larger customers, those
customers with month to month contracts with us may terminate their subscriptions at any time without penalty or early
termination charges and customers under contract may not renew. \Ve etrrently-use-cannot accurately predict the rate of
customer terminations or average monthly subscription cancellations or failures to renew, which we refer to as turnover.
Our customers with subscription agreements have no obligation to renew their subscriptions for our service after the
expiration of their initial subscription period, which is typically between one and three years, and a substantial portion
of our large contracts are up for renewal every year. In the event that these customers do renew their subscriptions, the
they infrastruettire-may choose to renew for fewer users, shorter contract lengths, or for a less expensive subscription plan
or edition. We cannot predict the renewal rates or types for customers that have entered into subscription contracts with
us. Customer turnover, as well as reductions in the number of users or pricing tier (s) for which a customer subscribes,
each could have a significant impact on our results of operations, as does the cost we incur in our efforts to retain our
customers and encourage them to renew and upgrade their subscriptions and increase their number of users. Our



turnover rate could increase in the future if customers are not satisfied with our services, including third- party network
serviee-services and products that we integrate or sell as separate items to our customers, the value proposition of our
services, the pricing of our services relative to similar services of our competitors, the customer support we providers—-
provide, or our ability to otherwise meet their needs and expectations. Turnover and reductions in the number of users
for whom a customer subscribes may also increase due to factors beyond our control , including FumenTFeehnologies;-the
failure or unwillingness of customers to pay their monthly subscription fees due to financial constraints. fne-- In addition,
the impact of global economic conditions, including concerns about heightened inflation, fluctuating interest rates, and
any economic downturn, could cause financial hardship for our customers, decrease technology spending, materially and
negatively impact our customers’ willingness to enter into or renew subscriptions with us, cause our customers to seek a
decrease in the number of users or solutions for which they subscribe, or impact our ability to collect, in a timely
manner, monies due from the customer . For example, to address customer hardships, we may work with customers to
provide greater flexibility to manage challenges they are facing in their own businesses, but we cannot be assured that
they will not reduce their number of users or terminate their subscriptions altogether. Due to turnover and reductions in
the number of users for whom a customer subscribes, we must acquire new customers, or acquire new users within our
existing customer base, on and-- an Bandwidth-ongoing basis simply to maintain our existing level of customers and
revenues . eom-If a significant number of customers terminate , reduce, or fail to renew their subscriptions, or do not pay
their subscription fees, we may be required to incur significantly higher marketing and / or sales expenditures than we
currently anticipate in order to compensate for this higher turnover by increasing the number of new customers or
upselling existing customers, and such additional marketing and / or sales expenditures could harm our business and
results of operations. Our future success also depends in part on our ability to execute upon our multi- product strategy
to sell additional subscriptions and additional functionalities to our current customers. Any increase in the costs
necessary to upgrade, expand and retain existing customers could materially and adversely affect our financial
performance. If our efforts to convince customers to add users and, in the future, to purchase additional functionalities
are not successful, our business may suffer. fne-- In addition, such increased costs could cause us to increase our
subscription rates, which could increase our turnover rate . inNerth-Amertea-The success of our activities is affected by
general economic and several-political conditions, including, among others internationally-, to-deliver-oursubseriptions-over
theirnetworks-inflation rate fluctuations, interest rates, supply chain constraints, consumer confidence, volatile equity
capital markets, tax rates, economic uncertainty, political instability, changes in laws, foreign currency exchange rates,
and trade barriers and sanctions . Our-third-Such economic volatility could adversely affect our business, financial
condition, results of operations and cash flows, and future market disruptions could negatively impact us. A significant
portion of our revenues comes from small and medium - party-networlesized businesses, which have been, and may
continue to be, adversely affected by the macroeconomic conditions and uncertainties to a greater extent than larger
enterprises with greater financial resources. Unfavorable economic conditions could increase our operating costs and,
because our typical contracts with customers lock in our price for a few years and / or may have elasticity clauses, our
profitability could be negatively affected. Geopolitical destabilization could impact global currency exchange rates,
supply chains, trade and movement of resources, the price of commodities such as energy, as well as demand for our
products and serviee-services providersprovide-aceess-to-, which may adversely affect their—-- the Internetprotoeot
technology spending of our customers and potential customers. Geopolitical conflicts, including the effects of the ongoing
war between Russia and Ukraine and related international sanctions against Russia, the ongoing conflicts in the Middle
East, any potential worsening or expansion of these conflicts and wars, and U. S.- China relations, are heightening these
risks. The recent U. S. presidential election could lead to changes in economic conditions or economic uncertainties in the
United States and globally. Any such changes or uncertainties, including in international trade relations, legislation and

regulatlons LI-Pimcludlng those related to taxatlon and 1mp0rtat10n )ﬂefwefks—&ﬂd-pﬂbhe—swﬁeheﬁe}epheﬂeﬂefweﬁes—‘

ad\ erse clleu on the global economy as a whole and / or our business , Or may require us to 51gn1ﬁcantly modlfy one or
more of our current business practices. Some of our international agreements provide for payment denominated in local
currencies, and the majority of our local costs are denominated in local currencies. Fluctuations in the value of the U. S.
dollar versus foreign currencies has in the past, and may in the future, impact our operating results when translated into



U. S. dollars. Thus, our results of operations —In-addition;-we-and cash flows are subject to fluctuations due to changes in
foreign eurrently-currency use-exchange rates, particularly changes in the Euro, British Pound Sterling, Bulgarian Leyv,
Chinese Yuan, Indian Rupee, Canadian Dollar, Australian Dollar, and Singapore Dollar, and may be adversely affected
in the future eontirae-due to use-third-changes in foreign currency exchange rates. Certain changes in exchange rates have
and may in the future negatively affect our revenues, expenses, and other operating results as expressed in U. S. dollars.
The cloud - party-serviee-based business communications and collaboration solutions industry is highly competitive. We
face intense competltlon from other providers te—dehveeeerta-lﬂ—features—o UCaaS euesubseﬂpﬁeﬂs—l:e%e*&rﬂ-p-}e— CCaaS

providers;inehading-at-C 0m1m1mu1110ns Platiolm as a Service (“C PadS ) , messaglng, video, fax, v1rtual events, Al
(including quality management, sales assistant and H€aaS-other Al driven functionalities), virtual assistant, work- force
management / optimization and other communication products and services. Our competitors include traditional on-
premises, hardware business communications providers , cloud, hybrid and hosted communications providers, GSPs and
each of their channel partners, resellers, distributors and agents who offer proprietary or other third- party cloud
business communications products and services. As a result, several of the companies with whom we have commercial
relationships , such as RingCentrat-our GSPs , OEM resellers, and channel partners, also offer, market and sell competing
products and services. Our competitors include but are not limited to fegtsteiewﬁh—’l:he—e&nﬂa&rgﬁ—l%egﬂtw- 8x8, Inc.,
Dialpad, Inc., LogMeln, Inc., Microsoft Corporation, Nextiva, Inc., Twilio Inc., Ericsson (“ TcR-Vonage "), Zoom
Communications, Inc., Amazon. com, Inc., AT & T Inc., BT Group plc, TELUS Corporation, Vodafone Group Plc,
Deutsche Telekom, Avaya LLC (“ Avaya ), Mitel Networks Corporation (“ Mitel ), Cisco Systems, Inc. (“ WebEx ”),
Alphabet Inc. (“ Google Voice ), Meta Platforms, Inc., Oracle Corporation, and Salesforce. com, Inc., Five9, Inc., NICE
Ltd. (including LiveVox Holdings, Inc.), Genesys Telecommunications Laboratories, Inc., Talkdesk, Inc., Verint Systems
Inc., Calabrio, Inc., yellow. ai, ON24, Inc., Cvent Holding Corp., Gong. io Inc., Alianza, Inc., and Outreach Corporation.
Many of our current and potential competitors have longer operating histories, significantly greater resources and / or
name recognition, more diversified offerings, greater international presence, and larger customer bases than we have. As
a result, these competitors may have greater credibility with our existing and potential customers. In addition, certain of
our competltors have partnered with, or been acqulred by, and may in the future partner w1th or acqulre, other

results m—mereased—eests—and financial
. Moreever;-Our
ability to mitigate thSL : rlsks will depend on our continued effective
training,monitoring and enforcement of approprlate pohcles,guldehnes and procedures governing the asseetated-reventes

use of Al technology,and compliance by our workforce.If we derive-fronthese-eustomers-untilt-any-teehnteal-fail to
continue to develop our brand or implementationrequirementshave-been-met-our reputation is harmed,our business may

suffer .We believe that continuing to strengthen our current brand will be critical to achieving widespread acceptance of our
subscriptions and will require continued focus on active marketing efforts. The demand for and cost of online and traditional
advertising has-have been increasing and may continue to increase.Accordingly,we may need to increase our investment in,and
devote greater resources to,advertising,marketing,and other efforts to create and maintain brand loyalty among users.Brand
promotion activities may not yield increased revenues,and even if they do,any increased revenues may not offset the expenses
incurred in building our brand.In addition,if we do not handle customer complaints effectively,our brand and reputation may
suffer,we may lose our customers’ confidence,and they may choose to terminate,reduce or not to renew their subscriptions.Many
of our customers also participate in social media and online blogs about Internet- based software solutions,including our
subscriptions,and our success depends in part on our ability to minimize negative and generate positive customer feedback
through such online channels where existing and potential customers seek and share information.If we fail to sufficiently invest

in,promote and maintain our brand,our business could be materially and adversely affected. Our-fatare-performanee-depends-on

If we experience excessive fraudulent activity or cannot meet evolving credit card association merchant standards,we

could incur substantial costs and lose the right eentintied-serviees-and-arc respeetto-immigrationregulations-in-other




and motivate our ex1st1n<r employees dnd attract quallhed personnel to 1‘111 key posmons we may be undble to manage our
business effectively,including the development,marketing,and sale of existing and new subscriptions,which could have a
material adverse effect on our business,financial condition,and results of operations.To the extent we hire personnel from
competitors,we may be subject to allegations that they have been improperly solicited or divulged proprietary or other
Conhdentlal mtmmatlon Volatility in,or lack of performance of, our stock pnce may also aﬁect our dblhty to attract and retain

0 0 aets—W s-may from term-rﬂafe—thetﬁsubseﬂpﬁeﬁs—at—aﬂy—tlme withot
pena-l-fy—to time,include acquiring or eatly-terminatiotreharges-investing in new or complementary services,technologies or
businesses,strategic investments and partnerships,or other strategic transactions .\We cannot aeeurately-prediet-therate
assure you that we will successfully identify suitable acquisition candidates or transaction counterparties,securely or
effectively integrate or manage disparate technologies,lines of eustenter-terminations-business,personnel and corporate
cultures,realize or-our average-monthly-stubseriptioneaneelations-business strategy or the expected return on our

investment,including recoupment or write- down of our investments in the partnership,or manage a geographically
dispersed eomptiant—- company with-wireless-earrier-guidelines-. Any such acquisition, investment, strategic partnership,
or other strategic transaction could materially and adversely affect our results of operations. The process of negotiating,
effecting, and realizing the benefits from acquisitions, investments, strategic partnerships, and strategic transactions is
complex, expensive and time- consuming, and may cause an interruption of, or loss of momentum in, development and
sales activities and operations of both companies, and we may incur substantial cost and expense , as well as to-redtee
spam-divert the attention of management . These-of-Our inability to successfully acquire and,thereafter,operate and
integrate newly acquired businesses ot or newly formed strategic partnerships appropriately,effectively,and in a
timely manner could impair our ability to take advantage of future growth opportunities and other advances in
technology,as well as our revenues and gross margins.Acquisitions, investments tir-the-,strategic partinership-partnerships ;
,and other strateglc transactlons 1nvolve addltlonal 51gn1f1cant l‘lSkS and uncertalntles,lncludlng' . unantlupated costs a-nd
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fep’df&t—teﬂa-l-éam&g& dm‘lcultles  intesratine iotsa o ) .
mﬁa&tm&we—wrefﬁewﬁﬁﬁﬁ—effeeﬁefnmﬁeﬁﬁéﬁet&ﬁeﬁmdmtamum and effectlvely servicing the eusfe-mef

customers fe}a-t-teﬂs—acqulred in the transaction ;° the potentlal loss of l(ey employees of dny acquired busmesses —‘—t-he

our cash position to the extent that we use cash for some or all of the transaction conudemtlon * the potentlal swnn‘lcdnt
increase of our interest expense,leverage,and debt service requirements if we incur additional debt to pay for an
acquisition,investment,strategic partnership,or other strategic transaction;* the potential issuance of securities that would dilute
our stockholders’ percentage ownership;e the potential to incur large and immediate write- offs and restructuring and other
related expenses;* the assumption of contingent or other liabilities;e the potential liability or expenses associated with new
rales-affeet-types of data stored, existing security obligations eur—- or eustomers-liabilities , unknown weaknesses in our
solutions, insufficient security measures in place, and we-have-builtintegrations-with- FCR-compromise of our networks via
access to -faei-htate—our systems from assets not prevmusly under our control° ) t-hese» the 1nab111ty to maintain unlform
standards regt d ’ o

controls, policies, and procedures; J the
inability to set up the necessary processes and systems to efficiently operate our partnerships and GSP relationships; and
* general technology, people and go - to- persenr-SMSneeds-market 1ntegrat10n rlsks Our lnablllty -I-n—t-he—fttttrre—eustomefs

eustomers—FinallyHfproblems-eeeur-with-any of these rlsks successfully thnd party network or service prov1ders ...... a failure
of our solutions, which could harm our operations and our overall business. We currently serve our North American customers
from geographically disparate data center hosting facilities in North America, where we lease space from Equinix, Inc., and
other providers, and we serve our European customers from third- party data center hosting facilities in Europe. We also use
third- party co- location facilities located in various international regions to serve our customers in these regions. Certain of our
solutions are hosted by third- party data CenteI fac111t1es mcludum > Amazon Web Ser\ ices, Inc (“ AWS )—N—IGE—rnGeﬂ-taet—
res-and Google Cloud Platform - ’ 6

serviees-at-severaHeeations-. Damage to, or tallure of, these facilities, the communications network plowdeIs with whom we or
they contract, or with the systems by which our communications providers allocate capacity among their customers, including
us, or software errors, have in the past and could in the future result in interruptions in our services. Additionally, in connection
with the addition of new data centers or expansion or consolidation of our existing data center facilities, we may move or
transfer our data and our customers’ data to other data centers. Despite precautions that we take during this process, any
unsuccessful data transfers may impair or cause disruptions in the delivery of our subscriptions. We also resell third- party
products and services, in particular, solutions from NICE Ltd. and Zoom Communications, Inc. and, any interruptions
of their service may impact our customers. In addition, our services may have or be prone to errors, defects or bugs that
could result in unanticipated interruptions of service. For example, in January 2025, we experienced an interruption in
service due to an internal system error that impacted our customers for a limited number of hours, and we may in the
future experience interruptions that impact our customers. [nterruptions in our subscriptions may reduce our revenues, may



require us to issue credits or pay penalties, subject us to claims and litigation, cause customers to terminate their subscriptions
and adversely affect our renewal rates and our ability to attract new and retain existing customers. Our ability to attract and
retain customers depends on our ability to provide customers with a highly reliable subscription and even minor interruptions in
our subscriptions could harm our brand and reputation and have a material adverse effect on our business. As part of our current
disaster recovery arrangements, our North American afd-, European , and Asia Pacific infrastructure and our North American
and-, European , and Asia Pacific customers’ data is currently replicated in near real- time at data center facilities in the U. S.
and-, Europe , and Asia Pacific , respectively. We do not control the operation of these facilities or of our other data center
facilities er REEEE—s-eo—toeationfaetlittes-, and they are vulnerable to damage or interruption from eartheuakes-natural
disasters , floods, fires , public health crises , power loss, telecommunications failures, and similar events. They may also be
subject to human error , erte-break- ins, sabotage, acts of vandalism, cybersecurity incidents, including ransomware or

demal— of- service attacks, an act of terrorlsm and similar mlsconduct —Bespﬁe—preeau&ens—takeﬁﬂaese—faeﬁﬁes—t-he

-}ﬂfeffupﬁeﬁs—m—e%subseﬂ-pﬁeﬁs— Even with the disaster recovery arrangement% in place our iubscrlptlon% could be 1nterrupted
We may also be required to transfer our servers to new data center facilities in the event that we are unable to renew our leases

on acceptable terms, if at all, or the owners of the facilities decide to close their facilities, and we may incur significant costs and
possible subscription interruption in connection with doing so. In addition, any financial difficulties, such as bankruptcy or
foreclosure, faced by our third- party data center operators, or any of the service providers with which we or they contract may
have negative effects on our business, the nature and extent of which are difficult to predict. Additionally, if our data centers are
unable to keep up Wlth our 1ncrea§1ng needs for Capacny, our ablhty to grow our bu%mes% Could be materlally and adversely

i i er-a-vatt di tanee-on tre-partics over Wthh we have
hmlted control 1nclud1ng those that market and re%ell our %ubscrlptlons tﬁ-rnfefn&t—teﬁa-l—m&ﬂée’fs— availability of reliable
broadband connectivity and wide area networks in targeted areas for expansion;* lower levels of adoption of credit or debit card
usage for Internet related purchases by foreign customers and compliance with various foreign regulations related to credit or
debit card processing and data protection requirements;* difficulties in understanding and complying with local
laws,regulations,and customs in foreign jurisdictions,including with respect to foreign labor laws and regulations,which
may adversely affect our ability to manage our headcount and cost of our foreign work force;e restrictions on travel to or
from countries in which we operate or inability to access certain areas;e cxport controls and economic sanctions ; ;fereign
trade-restrietions;travelrestriettons;and-changes in diplomatic and trade relationships,including tariffs and other non- tariff
barriers,such as quotas and local content rules ;o U.S.government and applicable foreign trade restrictions,including those
which may impose restrictions,including prohibitions,on the exportation,re- exportation,sale,shipment or other transfer
of programming,technology,components,and / or services to foreign persons ;* our ability to comply with different and
evolving laws,rules,and regulations,including the European General Data Protection Regulation (the “ GDPR ”) ;-and other data
privacy and data protection laws, rules and regulations;® compliance with various anti- bribery and anti- corruption laws such as
the Foreign Corrupt Practices Act and U.K.Bribery Act of 2010;* more limited protection for inteHeetual-property— Unlike
traditional communications services, our subscriptions depend on our customers’ high- speed broadband access to the Internet.
Increasing numbers of users and increasing bandwidth requirements may degrade the performance of our services and
applications due to capacity constraints and other Internet infrastructure limitations. As our customer base grows and their usage
of our services increases, we will likely be required to make additional investments in network capacity to maintain adequate
data transmission speeds, the availability of which may be limited, or the cost of which may be on terms unacceptable to us. If
adequate capacity is not available to us as our customers’ usage increases, our network may be unable to achieve or maintain
sufficiently high reliability or performance. In addition, if Internet access service providers have outages or deteriorations in
their quality of service, our customers will not have access to our subscriptions or may experience a decrease in the quality of our
services. Frequent or persistent interruptions could cause current or potential users to believe that our systems or services are
unreliable, leading them to switch to our competitors or to avoid our subscriptions, and could permanently harm our reputation
and brands. In addition, users who access our subscriptions and applications through mobile devices, such as smartphones and
tablets, must have a high- speed connection, such as Wi- Fi ®, 4G, 5G, or LTE, to use our services and applications. Currently,
this access is provided by companies that have significant and increasing market power in the broadband and Internet access
marketplace, including incumbent phone companies, cable companies, and wireless companies. Some of these providers offer
solutions and subscriptions that directly compete with our own offerings, which can potentially give them a competitive
advantage. Also, these providers could take measures that degrade, disrupt or increase the cost of user access to third- party
services, including our offerings, by restricting or prohibiting the use of their infrastructure to support or facilitate third- party
services or by charging increased fees to third parties or the users of third- party services, any of which would make our
subscriptions less attractive to users, and reduce our revenues. Interruptions in our services caused by undetected errors, failures,
or bugs in our services and / or human error could harm our reputation, result in significant costs to us, and impair our ability
to sell our subscriptions. Our services may have errors or defects that customers identify after they begin using them that could
result in unanticipated interruptions of service. Internet- based services frequently contain undetected errors and bugs when first
introduced or when new versions or enhancements are released. While the substantial majority of our customers are small and
medium- sized businesses, the use of our services in complicated, large- scale network environments may increase our exposure



to undetected errors, failures, or bugs in our services. Further, human error in maintaining our system could also lead to
unanticipated service interruptions. Although we test our services to detect and correct errors and defects before their general
release, we have, from time to time, experienced significant interruptions in our services as a result of such technical and / or
human errors or defects and may experience future interruptions of service if we fail to detect and correct these errors and
defects . For example, in January 2025, we experienced an interruption in service due to an internal system error that
impacted our customers for a limited number of hours, and we may in the future experience interruptions that impact
our customers . The costs incurred in correcting such defects or errors may be substantial and could harm our results of
operations. In addition, we rely on hardware purchased or leased and software licensed from third parties to offer our services.
Any defects in, or unavailability of, our or third- party software or hardware that cause interruptions of our services could,
among other things: ¢ cause a reduction in revenues or a delay in market acceptance of our services; ¢ require us to pay penalties
or issue credits or refunds to our customers, channel partners, strategic partners, or GSPs global-servtee-providers-, or expose us
to claims for damages; ¢ cause us to lose existing customers and make it more difficult to attract new customers; ¢ divert our
development resources or require us to make extensive changes to our software, which would increase our expenses and slow
innovation; ¢ increase our technical support costs; are-> harm our reputation and brand 3 . Our operations depend on our

abll1ty ...... attacks increases. For example an and ¢ increase in cyber- attack act1v1ty, ...... vendors’ cloud services. As a result of

ff&ﬁsml-t—efstefe—company controlled 1nf0rmat10n 0uts1de of our secured ...... compllance W1th such changmg laws and
regulations . Potential problems with our information systems could interfere with our business and operations. We rely on our
information systems and those of third parties for processing customer orders, distribution of our subscriptions, billing our
customers, processing credit card transactions, customer relationship management, supporting financial planning and analysis,
accounting functions and financial statement preparation, and otherwise running our business. Information systems may
experience interruptions, including interruptions of related services from third- party providers, which may be beyond our
control. Such business interruptions could cause us to fail to meet customer requirements. All information systems, both internal
and external, are potentially vulnerable to damage or interruption from a variety of sources, including without limitation,
computer viruses, security breaches and incidents, energy blackouts, natural disasters, terrorism, war, telecommunication
failures, employee or other theft, and third- party provider failures. In addition, since telecommunications billing is inherently
complex and requires highly sophisticated information systems to administer, our internally developed billing system may
experience errors or we may improperly operate the system, which could result in the system incorrectly calculating the fees
owed by our customers for our subscriptions or related taxes and administrative fees. Any such errors in our customer billing
could harm our reputation and cause us to violate truth in billing laws and regulations. Our current internally developed billing
system requires us to process an increasing number of invoices manually, which could result in billing errors. Any errors or
disruption in our information systems and those of the third parties upon which we rely could have a significant impact on our
business. In addition, we may implement further and enhanced information systems in the future to meet the demands resulting
from our growth and to provide additional capabilities and functionality. The implementation of new systems and enhancements
is frequently disruptive to the underlying business of an enterprise, and can be time- consuming and expensive, increase
management responsibilities, and divert management attention. Growth may place significant demands on our management and
our infrastructure.We continue to experience growth in our business.This growth has placed and may continue to place
significant demands on our management,organizational structure,and our operational and financial infrastructure,particularly as
we try to become more profitable and financially and operationally efficient.As our operations continue to scale grow-in
size;seope;-and become more eomplexity—-- complex we may need to increase our sales and marketing efforts and may add
additional sales and marketing personnel in various regions worldwide and improve and upgrade our systems and infrastructure
to attract,service,and retain an increasing number of customers.For example,we expect the volume of simultaneous calls and
video conferences to increase significantly as our customer base grows. Gurnetwork-Our futare-performanee-depends-on-the
eontinted-servieesnetwork hardware and software may not be able to accommodate this additional simultaneous call
volume. The expansion of our systems and infrastructure could require us to commit substantial financial, operational,

and technical resources in advance of and-- an increase in eontribttions-ef-our-sentor-management-and-other—- the volume of
key-employees-to-exeente-enour-business plen-, and to identify and pursue opportunities and...... terminate employment with us
at any time with no assurance that the volume advanee-netiee—Thereplacementof any-eurrentbusiness will increase. Any

such additional capital investments will increase or-our futuresenior-cost base. Continued growth could also strain our
ability to maintain reliable service levels for our customers, resellers, partners, and GSPs, develop and improve our

operational, financial and management controls personnel-eoutdinvolvesignifieant time-and-eosts-, enhance and-any-sueh

-less—eeu-ld—agmﬁe&nﬂy—deﬁeer—our blllmg and reportlng systems and procedures, and recrult train preventthe
aet-and retain highly




Fees: ln addmon our ex1st1ng systemseh&nges—te—U—S—nﬁfmgfa-ﬁeﬂ
polietes-, processes p&f&eu-}&fl-y—te—I-IFI-B—aﬂd-e&xer—Vrsa—pfegf&ms— and controls restrietions-ontravel-eotldrestrainthe-How-of
teehnteal-and-professtonattalent-into-the- U—S—and-may inhibit-not prevent eur— or ability-to-hire-qualified-personnel-detect all

errors, omissions, or fraud . Similarrisks-exist We may also experience difficulties in managing improvements to our
systems, processes, and controls or in connection with respect to immigration regulations in other countries...... not satisfied
with our services, including third- party software licensed to help us with such improvements. Any future growth,
particularly further international expansion and our transition to a multi- product company, could add complexity to
our organization, require effective communication and coordination throughout our organization, and result in
additional costs. To manage any future growth effectively, we must continue to improve and expand our information
technology and financial, operating, security and administrative systems and controls, and our business continuity and
disaster recovery plans and processes. Addltlonally, our product1v1ty and the quallty of our solutlons and services ane

fequ&ed—te-ineﬁr—sigrnﬁean&y—knghem&rkefmg—and %—traln e-Pour sa*es—expendﬁttres—ﬂ%&n—we—et&ren&y—&ﬁetpa{e—r&eféer—te
inerease-the-number-ofnew eustomers-employees quickly and effectively. If we fail to achieve the necessary level of
efficiency in er-our to-upset-existing-eustomers-organization as we grow &nd—s-ueh—&ddﬁena-l—mafkeﬁng—andﬁﬁa-}es
expenditures-eoutd-hararour buslmsx&nd- 1uults 0[ operations = 3




have—beeﬁ—met— Suppmt for smaltphones dnd tablets are an integral part of our solutlons [f we are unable to develop robust
mobile applications that operate on the mobile platforms that our customers use, our business and results of operations could be
materially and adversely affected. Our solutions allow our customers to use and manage our cloud- based business
communications solution on smart devices. As new smart devices and operating systems are released, we may encounter
difficulties supporting these devices and services . We also sand-we-may-need to devote significant resources to the creation,
support, and maintenance of our mobile applications. In addition, if we experience difficulties in the future integrating our
mobile applications into smart devices or if problems arise with our relationships with providers of mobile operating systems,
such as those of Apple Inc. or Alphabet Inc., our future growth and our results of operations could suffer. Third- party
application stores may also impose new requirements, including, for example, updates to their terms of access or policies
on how we or our channel partners must collect, use and share data. Compliance with any such requirements could be
costly or burdensome, and could prevent us from timely updating our current solutions or uploading new solutions. [ we
fail to comply with these requirements, we could lose access to, or be required to remove our mobile applications from,
third- party application stores. The occurrence of a catastrophic disaster could damage our facilities or the facilities of
our contractors, which could cause us to curtail our operations. Our corporate headquarters and other offices and many
of our data centers, co- location and research and development facilities, and third- party customer service call centers
are located in the U. S. (including in the state of California), Spain, Georgia, Bulgaria, and several countries in Asia,
including China, the Philippines, India, and Australia. Many of these locations are near known earthquake fault zones,
which are unable-vulnerable to various third parties for some of our software development efforts,quahty
assurance,operations,and eustorters— customer ;steh-as-support e 0 &1 W ird-partt
deliver-onstte-professtonal-services to-our-eustomers-,including third partles in countrles out51de dep*eymg—eﬁrsehrt-teﬂs—l-f
these—- the vendors-de-netdeliver-timely-U.S.Specifically,we have outsourced some of our software development and high-
design, quality assurance serviees-to-our-ctstomers-, ourteputationeould-be-damaged;-and we-eoutdHose-eustomers
operations activities to thlrd- party contractors that have employees and consultants in Thilisi Georgla .In addition, we
outsource a portion of s v
impaet-our-abitity-to-delver-omour customer eeﬂamrtmeﬁts—support 1ns1de sales,network operatlon control functlons,and
general and administrative activities to third- party contractors located in Manila,the Philippines .Our dependence on
third- party contractors,including those in countries outside the U.S.,creates a number of risks,in particular,the risk that we may
not maintain service quality,control,or effective management with respect to these business operations.We also rely on
purchased or leased hardware and software licensed from third parties sin-partiestar; NICEEtd-and-Zoom-Communteations;ines
in order to offer our subscriptions,and in some cases,we integrate third- party licensed software components into our
platform.Any errors or defects in third- party hardware or software could result in errors or a failure of our subscriptions which
could harm our business. We anticipate that we will continue to depend on our third- party relationships in order to grow our
business for the foreseeable future.If we are unsuccessful in maintaining existing and,if needed,establishing new relationships
with third parties, enr-abtity-to-effietenthy-develop sHeense;or-aequire-new services and provide adequate customer support
could be impaired, and, as a result, er-our appleations-competitive position or our results of operations could suffer. To
deliver our subscriptions, we rely on third parties for our network connectivity and for certain of the features in our
subscriptions. We currently use the infrastructure of third- party network service providers, including Inteliquent, Inc.,
Lumen Technologies, Inc. and Bandwidth. com, Inc. in North America and several others internationally, to deliver our
subscriptions over their networks. Our third- party network service providers provide access to their Internet protocol
(“ IP ”) networks and public switched telephone networks, and provide call termination and origination services,
including 911 emergency calling in the U. S. and equivalent services internationally, and local number portability for our
customers. We expect that we will continue to rely heavily on third- party network service providers to provide these
subscriptions for the foreseeable future. If any of these network service providers stop providing us with access to their
infrastructure, fail to provide these services to us on a timely-and-cost- effective basis yetr— or at reasonable levels
business;finanetat-eonditionand-resultsof quality and security, cease operations may-be-materiatty-, or otherwise terminate
these services, the delay caused by qualifying and switching to another third adversely-affeeted—The-eloud— based-business

eommunieations-industry-party network service provider, if one is available eharacterized-byrapid-development-ofand

changes-ireustomerreqairements-, frequent introductions of new and enhanced services...... of our existing subscriptions, which
also could have a material adverse effect on our business and finanetaleonditiororresults of operations. Finally,if problems

occur with any of these third- party network erservice providers,it may cause outages, errors or poor call quality in our
subscriptions,and we could encounter difficulty identifying the source of the problem.The occurrence of outages, errors or poor
call quality in our subscriptions,whether caused by our systems or a third- party network or service provider,may result in the
loss of our existing customers,delay or loss of market acceptance of our subscriptions,termination of our relationships and




agreements with our channel partners,strategic partners,or GSPs global-servieeproviders-,or liability for failure to meet service
level agreements which may require us to issue service credits or pay damages,and may seriously harm our business and results
of operations. We-rely-on-third—party-software-thatmay-be-\\ c may-expetrienee-difficulties-withrely on third- party software
development;-operations;-design-or-marketing-that may be difficult to replace or which could cause errors detay-orprevent
otr—- or failures of developmentintroduetion;-or-our subscriptions implementation-ofnew-orenhaneed-serviees-and

apphieations-. We have-rely on software licensed from certain third parties in order to offer our solutions. In some cases,
we integrate third- party licensed software components into our platform. This software may not continue to be available
at reasonable prices or on commercially reasonable terms, or at all. Any loss of the pastexperieneed-right to use any of
this software could significantly increase our expenses and otherwise result in delays in the provisioning planted-retease
dates-of newfeatures-our solutions until equivalent technology is either developed by us, or, if available, is identified,

obtalned, and upgrades—&nd—have—dtsee&ered—nntegrated Any errors or defects in ﬂew—sewwes—&nd—apphea-ﬁeﬂs—a-fter—t-hetﬁ

errors ora fallure of feveﬁues—elelay-rrrﬁmrket—&eeep’f&ﬂee—efour solutlons ela-uﬂs—by—eustemers—breught—&g&ms-t—us— &l—l—e-f

which could harm our business. We rely on third parties to fulfill various aspects of our E- 911 service. If these third
parties do not provide our customers with reliable, high- quality service, our reputation will be harmed , eemmitments-and
we may lose customers .\We alse-contract with third parties to provide emergency services calls in the U.S.,Canada,the U.K.,and
other jurisdictions in which we provide access to emergency services dialing,including assistance in routing emergency calls and
terminating emergency services calls.Our domestic providers operate a national call center that is available 24 hours a day,seven
days a week,to receive certain emergency calls and maintain PSAP databases for the purpose of deploying and operating E- 911
services.We rely on providers for similar functions in other jurisdictions in which we provide access to emergency services
dialing.On mobile devices,we rely on the underlying cellular or wireless carrier to provide emergency services
dialing.Interruptions in service from our vendors could cause failures in our customers’ access to E- 911 /999 / 112 services and
expose us to liability and damage our reputation.If any-efthese third parties do not provide reliable,high- quality service,or the
service is not prov ided in compllancc W nh regulatory requirements,our reputation and our busiress-business will be harmed 5

. Moreover-In addition , t-he—elevelepﬁaeﬁt—lndustry consohdatlon among
providers of ﬂew—eren-haneed-scr\ ices to us may 1mpact or-our ablhty : v
ye-must-eontintie-to obtain v A ;
services or increase our costs for these services. We currently depend on a limited number of phone device supphers and
applieations-fulfillment agents to remain-configure and deliver the phones that we sell. We rely on a limited number of
suppliers to provide phones that we offer for sale to our customers that use our services, and we rely on a limited
number of fulfillment agents to configure and deliver the phones that we sell to our customers. Accordingly, we could be
adversely affected if such third parties fail to maintain competitive phones or configuration services or fail to continue to
make them available on attractive terms, or at all. Further, our vendor- supplied phones have lead times of up to several
months for delivery to our fulfillment agents and are built to forecasts that may be imprecise . We de—net—knew—wl&et-her
these-investments-may, from time to time, we will be-steeessfut-have either excess or 1nsufﬁc1ent product 1nventory

eustemers—de—net—wrdel-y—&éept—&ny—new—erour fulfillment agents o ;
realize-areturnonourmvestmentIfwe-arc unable to develop-deliver phones of acceptable quahty -l-teeﬁse—m aequ—rre—new—lf

there is a reduction or eﬂh&need-serﬁees—aﬂd—apphe&ﬁeﬂs—eﬁ—mterruptlon in their ability to deliver the phones in a timely
and-eost—effeetive-basis-manner including due to the end of life of any particular unit , er-our ability to bring i-suehnew
ereﬁ-h&need-scr\ ices to m&apphea-t—tens—de—net—aeh-reveumr ket aeeept&nee— euﬁbusmess—ﬁﬁaﬁet&l—eeﬁdt&eﬁr&nd—rest&ts—ef

eﬂh&need—geveﬁnﬁeﬁt&l-servwes and or-our relatlonshlps w1th customers or feg-ulatery—semtmy—hﬁgaﬂeﬂ—eeﬁﬁéeﬁﬁah&ef
our overall reputation in seeutityrisks;ethieal-coneerns;or-other—- the marketplace eemplieations-thatcould suffer harm our

busmess reputdnon f1mnc1al ...... significant and Would icrease our operatm;s expenses , which could cause h&meuﬁbﬂs-rﬂess—

&tteﬁa-p-t—te—ttse» us J:I:Ms-rn—a—wa-y—to lose revenue. We expect lhdl 1t ﬁ%ﬁtgates—these—ﬂsks—thereﬁs—ne—gu&r&nfe&&t&t—we—wﬂ—be
sueeess—fu-l—&nd—t-hese—rts-ks—wuld take several months ;




intelleetnal-property-manufacturers or

fulﬁllment agents . Yse-In addltlon, hard phones must mteroperate with our back- end servers and systems, which
contain complex specifications and utilize multiple protocol standards and software applications. If any of our suppliers
changes the operation of their phones or implements new or updated firmware releases for their phones, we will be
required to undertake development and testing efforts to ensure that the new phones interoperate with our system. If our
vendor- supplied phones do not interoperate effectively with our system, our customers’ ability to use our subscriptions
could be delayed or orders for our subscriptions could be canceled, which would harm our business, financial condition,
and results of operations. Risks Related to Regulatory Matters Federal Regulation RingCentral’ s voice products are
regulated by the Federal Communications Commission (“ FCC ”) as interconnected VoIP services, and RingCentral
provides other communications services, such as videoconferencing and fax, that may also be subject to FCC regulation.
As a communications service provider, we are subject to existing or potential FCC regulations relating to privacy and
data protection, disability access, porting of numbers, cooperation with law enforcement, emergency dialing,
wiretapping, outage reporting, call authentication, anti- fraud measures, robocalling and robotexting and junk faxes,
Federal Universal Service Fund (“ USF ”) contributions, and other requirements and regulations. FCC reclassification of
our interconnected VoIP services as Telecommunications Services could result in additional federal and state regulatory
obligations. If we do not comply with FCC rules and regulations, we could be subject to enforcement actions, fines, loss
of authorizations, and possibly restrictions on our ability to provide our services. Any enforcement action by the FCC,
which may be a public process, could result in significant fines, hurt our reputation in the industry, and / or have a
material adverse impact on our revenues. In some cases, actions by our customers could result in liability for
RingCentral under FCC, FTC, and / or state laws or regulations, either through enforcement by regulatory agencies,
state attorneys general, or through private actions. State Regulation State regulation of our interconnected VolIP services
is generally preempted by the FCC. RingCentral’ s interconnected VoIP services are considered to be nomadic, because
they can be used from any broadband connection. However, a number of states, including California, require us to
register as a VoIP provider, contribute to state USF, assess and remit state and local telecom fees, and pay other
surcharges and annual fees that fund various state programs. Where permitted, we may pass these fees and surcharges
onto our customers, which may result in our subscriptions becoming more expensive or require us to absorb these costs.
Additionally, we may be subject to state laws and regulations relating to privacy and data protection, disability access,
emergency dialing, wiretapping, outage reporting, and other requirements and regulations. Failure to comply with any
current or future state regulations that apply to our business, could result in substantial fines and penalties and could
harm our business. International Regulation RingCentral provides communications services in over forty countries. We
are subject to foreign laws and regulations relating to communications, digital services, call authentication, wiretapping,
metering and billing, consumer protection, data protection, security, Artificial Intelligence, emergency calling, anti-
fraud measures, and other requirements. Any foreign regulations could impose substantial compliance costs on us,
restrict our ability to compete, and impact our ability to provide service in certain markets. Some jurisdictions restrict
the resale of certain communications services, which may impact our go- to- market strategy and affect our revenues.
Failure to comply with any current or future foreign laws or regulations that apply to our business, could result in
substantial fines and penalties, cause us to have to restructure our product offerings, exit certain markets, or raise the
price of our products, and could harm our business. We process, store, and use personal information and other data,
which subjects us and our customers to a variety of evolving international statutes, governmental regulation, industry
standards and self- regulatory schemes, contractual obligations, and other legal obligations related to privacy and data
protection, which may increase our costs, decrease adoption and use of our solutions and subscriptions, and expose us to
liability. In the course of providing our services, RingCentral collects, stores, transmits, and discloses (collectively, “
processes ) many types of personal data, including sensitive personal data. RingCentral’ s processing of personal data is
subject to a myriad of obligations and restrictions flowing from laws, regulations, industry standards, and contracts.
Data protection laws in the U. S. and abroad give consumers and businesses rights to control the processing of personal
data, including the right to opt- out of the sale, sharing, or certain uses of their data and to which countries their data
may be transferred. In the U. S., we could be subject to enforcement actions if the FTC or state attorneys general have
reason to believe we have engaged in unfair or deceptive privacy or data security practices. Sector specific laws
applicable to personal health data, personal data processed on behalf of financial institutions, data about minors, and
personal data processed in the course of providing communications services impose compliance costs and create
regulatory risks. Omnibus privacy laws applicable abroad and in an increasing number of U. S. states may apply to
RingCentral’ s processing in those jurisdictions. In addition, many data protection laws outside the United States
prohibit or impose burdens on the transfer of personal data to countries, including the U. S., that have been deemed not
to provide adequate privacy protections. Our obligations under these laws and regulations may be unclear, compliance
can be costly, and penalties for non- compliance can be substantial. Increasingly, jurisdictions in which RingCentral does
business are regulating digital services and emerging technologies such as Al teehnology-by-in ways that go beyond
traditional privacy and data protection legislation. The impact of this regulatory activity on the overall industry,
business models and our operations are uncertain and could result in changed eur— or sworkforee-new operational and
administrative costs that could have an adverse effect on our business , ever-whenused-eonsistent-financial condition, and
results of operations. If we experience or suspect a data security incident, we may incur significant costs associated
investigation ourguidelines-, mitigation, remediation, and customer notifications. We result-in-alegationis-be unable to
maintain complete control over data security, e. g., or-our elaims-against-customers may accidentally disclose their
passwords. Additionally, if our third- party contractors experience a data security incident, or violate applicable laws or



our policies, such incidents or violations may also put our customers’ information at risk, create the perception that our
systems are not secure, and in turn have a material and adverse effect on our business. Regulation of personal
information is evolving, and new laws could further impact how we handle personal information and / or could require
us to incur additional compliance costs, either or both of which could have an adverse impact on our operations. The
scope and status of these obligations and restrictions is uncertain, changing, subject to differing interpretations, and may
be inconsistent from jurisdiction to jurisdiction. As implementation and enforcement of these existing and new laws and
regulations progress, we could experience additional costs associated with increased compliance burdens and contractual
obligations, be required to localize certain personal data, and / or be at risk for increased regulatory fines or damages.
Failure to comply with obligations and restrictions rclated to ¥tetation-of-data privacy,data protection,and security in any
jurisdiction in which we operate could have-subject us to regulatory investigations,lawsuits,substantial
fines,sanctions,civil ar-and criminal penalties,damages (including statutory damages),consent decrees,injunctions,
adverse impaeton-our-operations-publicity,reputational damage,and other losses .Further,our actual compliance,our
customers’ perception of our compliance,costs of compliance with such regulations,and obligations and customer concerns
ILle(llll” thll own comphdncc obllgauons (w hcthu [dcludl or m c1101) may limit lhc use and ddopuon of our subscnpuon\ and

may—pfeéuee—i-naeeurate—respeﬂses—that—wuld materlally and adversely affect -lead—te—errers—rn—eur&eets*en-—ma-kmg—sel-tﬁeﬂ
development-or-our ether-business aettvittes;. There has been substantial litigation in the areas in which we eoutd-havea

negative-impaet-on-otr-business;-operating-operate regarding intellectual property results and financial condition. Our

ability...... incur substantial costs and lose the right rights to accept credit cards for payment....... utilize their services from time

to time . We have established-in the past received, and implemented-meastres-intended-to-eomply-withrmay in the future

receive, notices of claims of infringement, misappropriation or misuse of the-other parties’ proprietary rights Payment

Card-ndustry Data-Seeurity-Standard-(“PEIHDSS>)-. Accusations and lawsuits like H-wve-fattto-maintaineomphanee-with
steh-standards-erfail-to-meet new-standards;the-these , whether agalnst ered-rt—e&rd—asseenat—teﬁs-eet&d—ﬁﬁe—us or termtn&te—their

ﬁet—te—use- resellers, GSPs, strateglc partners, et Or Servi
others, may require 51gn1ﬁcant time and expense to defend, may negatlvely affect eustomers— customer relatlonshlps —H
W v dards-o . we-may dlvert management’ s attention away from a-lse—faee—lega—l
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have a material advers

effect on our busmess, 1csulls of op erations, [manual condmon and cash ﬂows abﬁ-rﬁy—te—gre&ww*btmness—We—&re—m—t-he
efexpand ations : . We have signifieantoperations-direetly

agreed and will contmue to agree to mdemnlfy others eiefor fhreug-h—expenses and liability resulting from claimed
intellectual property infringement by our solutions. In the past, we have settled infringement and misappropriation
litigation brought against us; however, we cannot assure you that we will be able to settle any future claims or, if we are
able to settle any such clalms, that the settlement w1ll be on terms favorable to us. Our broad range of technology may

effeﬁs—mayhnet—be—sueeessftﬂ.—lfradd-i&eﬂ—\\undemnlfy ., iskstr-dotng-bust i attonatty-the ateria
and-adversely-affeet-our-business-, infringe including: « our dblllty to comply...... different legal systems;  reliance on third
party pdltles over which we have limited Control ...... 7010 » more limited protection for|intellectual )10pul} rights in-seme

; A ates: . If we, or any
of our solutlons, were found to be mfrmglng on the mtellectual property rlghts of any thlrd party, we could be subject to




liability for such infringement , which mightrestrietor-could be material. We could also be prohibit-prohibited from using
ot or selhng certam subscrlptlons, prohlblted from usmg certain processes, requlred to pay license fees eeﬁversren—ef

of Whlch could have a material ddverse effect on our busmess and
results of operatlons Certaln technology necessary for us to provide our subscriptions may be protected by the
intellectual property rights of others either now or in the future and we would have to negotiate a license for the use of
that technology. We may not be able to negotiate such a license at a price that is acceptable to us or at all. Our fatlure
inability to obtain licenses to third party technology may: * result in the loss of a substantial number of existing
customers or prohibit the acquisition of new customers; * cause us to pay license fees for intellectual property we are
deemed to have infringed; * cause us to incur costs and devote valuable technical resources to redesigning our
subscriptions; ¢ cause our cost of revenues to increase; * cause us to manage or defend legal disputes,including litigation
which may result in incremental cost,liabilities,reputational damage and distraction to our management team;* cause us to
accelerate expenditures to preserve existing revenues;® cause existing or new vendors to require pre- payments or letters of
credit;* materially and adversely affect our brand in the marketplace and cause a substantial loss of goodwill;s cause us to change
our business methods or subscriptions;* cause us to remove,cease to offer,and / or modify certain features and functions
from our products;e require us to cease certain business operations or offering certain subscriptions or features;and ¢ lead to our
bankruptcy or liquidation.Our limited ability to protect our intellectual property rights could materially and adversely affect our
business.We rely,in pdl‘t on patent,trademark COpyl’lLllt and ttdde secret law to protect our intellectual property in the U S.and

employees consultdnts third- party contrqctors ,customers,and vendors in an effort to control access to,use of,and distribution of
our technology,software,documentation,and other information. These agreements may not effectively prevent unauthorized use
or disclosure of confidential information and may not provide an adequate remedy in the event of such unauthorized use or
disclosure,and it may be possible for a third party to legally reverse engineer,copy,or otherwise obtain and use our technology
without authorization.In addition,improper disclosure of trade secret information by our current or former
employees,consultants,third- party contractors,customers,or vendors to the public or others who could make use of the trade
secret information would likely preclude that information from being protected as a trade secret. We also rely,in part,on patent
law to protect our intellectual property in the U.S.and internationally. ©ur-As of December 31,2024,our intellectual property
portfolio tneludes-included 478 over-456-issued patents,including patents acquired from strategic partnership transactions,which
expire between 2025 and 2042.As of December 31, 2024 ,we and2084+We-also kave-68-had 75 patent applications pending
examination in the U.S.and 22-24 patent applications pending examination in foreign jurisdictions,all of which are related to
U.S.applications.We cannot predict whether such pending patent applications will result in issued patents or whether any-issued
patents-will-effeetively proteet-our-any ofissued patents will effectively protect our intellectual property. Even if a pending
patent application results in an issued patent, these—- the riskssueeessfully-patent may be invalidated or may be
circumvented by others. Further, we have in the past and may in the future" prune" our patent portfolio by not
continuing to renew some of our patents in some jurisdictions or may decide to divest some of our patents. The
unllcensed use of our brand 1nclud1ng through the reglstratlon of domaln names, by thlrd partles could harm our eur

among our customers and impair our dblhty to mquet our solut1ons and subscnpnons We :Fo—th&t—eﬂd-we—ha\ e regstered
numerous trademarks and service marks and have applied for registration of additional trademarks and service marks and have
acquired a large number of domain names in and outside the U.S.to establish and protect our brand names as part of our
intellectual property strategy.If our applications receive objections or are successfully opposed by third parties,it will be difficult
for us to prevent third parties from using our brand without our permission.Moreover,successful opposition to our applications
might encourage third parties to make additional oppositions or commence trademark infringement proceedings against
us,which could be costly and time consuming to defend against.If we are not successful in protecting our trademarks,our
trademark rights may be diluted and subject to challenge or invalidation,which could materially and adversely affect our
brand.Despite our efforts to implement our intellectual property strategy,we may not be able to protect or enforce our proprietary
rights in the U.S.or internationally (where effective intellectual property protection may be unavailable or limited). Also,our
competitors may 1ndependently develop technologles that are s1m11ar F% or ex&mp-le—superlor to our technology
duplicate our technology +w :
eonneetion-with-a manner that does not 1nfr1nge our 1ntellectual property rlghts or des1gn around any of our
patents.Furthermore,detecting and policing unauthorized use of our intellectual property is difficult and resource-
intensive.Moreover,litigation may be necessary in the eutsenreing-futurc internationat-to enforce our intellectual property
rights, to determine the validity and scope of the proprietary rights of others, or to defend against claims of infringement
or invalidity. Such litigation, whether successful or not, could result in substantial costs and diversion of management
time and resources and could have a material adverse effect on our business, financial condition, and results of operations




. Our use of open source technology could impose limitations on our ability to commercialize our subscriptions. We use
open source software in our platform on which we deliver our services. While we use tools designed to help us monitor
and comply with the licenses of third- party open source software and protect our valuable proprietary source code, we
may inadvertently use third- party open source software. There is a risk that the owners of the copyrights in such
software may claim that such licenses impose unanticipated conditions et or everathrestrictions on our ability to market
er-provide our subseriptions-services .If such owners prevail in such claim,we could be required to make the source code for our
proprietary software (which contains our valuable trade secrets) generally available to third parties,including competitors,at no
cost,to seek licenses from third parties in order to continue offering our subscriptions,to re- engineer our technology,or to
discontinue offering our subscriptions in the event re- engineering cannot be accomplished on a timely basis or at all,any of
which could cause us to discontinue offering our subsetiptions-products ,harm our reputation,result in customer losses or
claims,increase our costs or otherwise materially and adversely affect our business and results of operations . Risks Related to
Our Indebtedness Ve intend to continue to make expenditures and investments to support the growth of our business
and may expand-require additional capital to pursue our business objectives and respond to business opportunities,
challenges, or unforeseen circumstances. Accordingly, we may need to engage in equity or debt financing activities to
secure additional funds or restructure our existing debt. However, additional funds may not be available or we may not
be able to restructure our existing debt when we need to on terms that are acceptable to us, or at all. Volatility in equity
capital markets may materially and adversely affect our ability to fund our business through aequisitions-public or
private sales of -investments-equity securities or debt restructuring. Fluctuating interest rates and / or instability in ;-the
banking and finance industries may reduce or-our strategie-partnerships-or-access to debt capital. Our current debt
agreements do contain and any future debt financing that we secure in other—- the strategie-transaetions-with-future may
include restrictive covenants , ethereempanies;eaeh-ef which may make it more difficult for us to obtain divertour
management—S-attentiomresultin-additional capital and to pursue business opportunities. In diution—- addition te-, the
restrictive covenants in the Credit Agreement, Senior Notes Indenture and any additional credit facilities ot or

stoekholders;inerease-expenses;disrupt-debt agreements we may secure in the future may restrict us from being able to

conduct our operations in a manner appropriate for our business and may restrict our growth . which could have and-- an

harna—adverse effect on our busmess, ﬁnanclal condltlon, ot or usulls of opuduon\ —Our-business-strategy-mayfrom-time

y comply —Aﬁy—wuh any such
restrlctlve covenants In aeqtnﬁﬁeﬁ—mvesfmeﬂt—str&tegle—partnefshrp—efe%heﬁ the stra-teg-te—tr&nsaeﬁen—event that we are
unable to comply w1th these covenants in the future, we eeu-}d-would seek ﬂ&ateﬂ&H-yh&nd-adversel-yhaffeet—eﬂHesu}ts—ef

subst&ntr&l—eest—aﬂd-expeﬁse—as—weH—as—dweﬁ—l he covenants afteﬂﬁeﬂ—e%maﬂagemeﬂ-t— We may issue equity securities which

could dilute...... to unknown liabilities. Moreover, we cannot assure you that any such waiver or amendment would be
granted In such event, we may be requlred to repay any or all of our ex1st1ng borrownngs, and we cannot assure you that

otherstrategie-transaetionr-existing credit agreements, or obtaln alternatlve fundlng arrangements on commerclally
reasonable terms, or at all . In addition, volatility in the credit markets may have an adverse effect on our ability to obtain
debt financing. The conversion of our outstanding Convertible Notes and any future issuances of other equity or any
future issuances of equity or convertible debt securities could result in significant dilution to our existing stockholders,
and any new equity or convertible debt securities we issue could have rights, preferences, and privileges superior to
those of holders of our Class A Common Stock. If we are unable to obtain adequate financing or financing on terms
satisfactory to us, when we require it, our ability to continue to pursue our business objectives and to respond to business
opportunities, challenges, or unforeseen circumstances could be significantly limited, and our business, results of
operations, financial condition and prospects could be materially and adversely affected. Servicing our debt, including
the Notes and the Credit Agreement, may require a significant amount of cash, and we may not have sufficient cash flow
from our business or the ability to raise the funds necessary to settle conversions of the Convertible Notes in cash,
repurchases of the Notes as required following a fundamental change or change of control, as applicable, or to repay all
of our indebtedness at maturity. As of December 31, 2024, we had $ 161. 3 million principal amount of our 0 %
convertible senior notes due 2025 (the “ 2025 Convertible Notes ”) outstanding, $ 609. 1 million principal amount of our
0 % convertible senior notes due 2026 (the “ 2026 Convertible Notes ” and, together with the 2025 Convertible Notes, the
“ Convertible Notes ) outstanding and $ 400. 0 million principal amount of our 8. 500 % senior notes due 2030 (the “
2030 Senior Notes ” and, together with the Convertible Notes, the “ Notes ) outstanding. As of December 31, 2024, we
had no amounts outstanding under our Revolving Credit Facility and $ 370. 0 million principal outstanding under our
Term Loan. Subject to certain conditions, we may borrow additional amounts under the Credit Agreement, as amended,
including up to $ 225. 0 million under our existing Revolving Credit Facility, up to $ 75. 0 million of additional Term
Loans that are available until May 2, 2025, and $ 275. 0 million of Term Loan Commitments available for draw until
May 6, 2025. The Convertible Notes contain a conversion feature that allows holders to convert their Convertible Notes



into shares of our Class A Common Stock as set forth in each of the indentures governing our Convertible Notes (the «
Convertible Notes Indentures ). In the event the conditional conversion feature of the Convertible Notes is triggered,
holders of the Convertible Notes will be entitled under the applicable Convertible Notes Indenture to convert such
Convertible Notes at any time during specified periods at their option. If one or more holders of a series elect to convert
their Convertible Notes, we would be required to settle a portion or all of our conversion obligation in cash, which could
adversely affect our liquidity. In addition, holders of the Notes will have the right to require us to repurchase all or a
portion of such Notes upon the occurrence of a fundamental change or change of control, as applicable, before the
applicable maturity date at a repurchase price as set forth in the Senior Notes Indenture or the Convertible Notes
Indentures, as applicable, plus any accrued and unpaid interest or special interest thereon, if any, as set forth in the
applicable Notes Indenture. In addition, upon conversion of the Convertible Notes of the applicable series, we will be
required to make cash payments in respect of such Convertible Notes being converted, as set forth in the applicable
Convertible Notes Indenture. Moreover, we will be required to repay the Notes of the applicable series in cash at their
respective maturity unless earlier converted, redeemed or repurchased, as applicable. However, even though we entered
into the Credit Agreement, we cannot assure you that we will have enough available cash on hand or be able to obtain
financing at the time we are required to make repurchases of such Notes surrendered therefor or pay cash with respect
to (i) such series of Convertible Notes being converted or (ii) such series of Notes at their respective maturity. Our ability
to make required cash payments in connections with conversions of the Convertible Notes, repurchases of the Notes as
required following a fundamental change or change of control, as applicable, to make scheduled payments of the
principal of, to pay interest on or to refinance our indebtedness, including the Notes and any amounts borrowed under
the Credit Agreement, depends on our future performance, which is subject to economic, financial, competitive, and
other factors beyond our control. Our business may not generate cash flow from operations in the future sufficient to
service our debt and make necessary capital expenditures. If we are unable to generate such cash flow, we may be
required to adopt one or more alternatives, such as selling assets, restructuring debt, or obtaining additional debt
financing or equity capital on terms that may be onerous or highly dilutive. Our ability to refinance any future
indebtedness will depend on the capital markets and our financial condition at such time. We may not be able to engage
in any of these activities or engage in these activities on desirable terms, which could result in a default on our debt
obligations. Additionally, if expectations around our ability to effectively manage and repay our debt obligations are not
met in future periods, our financial performance will be harmed and our stock price could be volatile or decline. The
Credit Agreement and the Senior Notes Indenture also contain, and any of our future debt agreements may also contain,
restrictive covenants that may prohibit us from adopting some or any of these alternatives. For example, the Senior
Notes Indenture contains restrictive covenants that may limit our ability, and the ability of our subsidiary guarantors,
to, among other things, create liens on certain assets to secure debt, grant a subsidiary guarantee of certain debt without
also providing a guarantee of the 2030 Senior Notes, and consolidate or merge with or into, or sell or otherwise dispose of
all or substantially all of our assets to, another person, and the Credit Agreement contains negative covenants that
restrict our and our subsidiaries’ ability to incur indebtedness, create liens, make investments, dispose of assets and
make certain restricted payments. Our failure to comply with these covenants could result in an event of default under
our indebtedness which, if not cured or waived, could result in the acceleration of our debt and termination of the
commitments under the Credit Agreement. In addition, our indebtedness, combined with our other financial obligations
and contractual commitments, could have other important consequences. For example, it could: * require a portion of
our cash flows to be dedicated to debt service payments instead of other purposes, thereby reducing the amount of cash
flows available to fund acquisitions, for working capital and capital expenditures, and for other general corporate
purposes; * make us more vulnerable to adverse changes in general U. S. and worldwide economic, industry, and
competitive conditions and adverse changes in government regulations; ¢ limit our flexibility in planning for, or reacting
to, changes in our business and industry; * place us at a disadvantage compared to our competitors who have less debt; *
limit our ability to obtain additional financing to fund acquisitions, for working capital and capital expenditures, and for
other general corporate purposes; * make an acquisition of our company less attractive or more difficult; and ¢ limit our
ability to repurchase capital stock or manage shareholder dilution. Any of these factors could harm our business, results
of operations, and financial condition. In addition, if we incur additional indebtedness, the risks related to our business
and our ability to service or repay our indebtedness would increase. On February 14, 2023, we entered into a Credit
Agreement among us, the lenders from time to time party thereto and Bank of America, N. A., as administrative agent
and as collateral agent (as amended, the “ Credit Agreement ). As of December 31, 2024, we had no amounts
outstanding under our Revolving Credit Facility, $ 370. 0 million principal outstanding under our Term Loan, and $ 75.
0 million of Term Loan commitments available for draw until May 2, 2025 and $ 275. 0 million of Term Loan
Commitments available for draw until May 6, 2025. Any drawdown under the Credit Agreement is subject to
compliance with the restrictive covenants contained in the indenture governing the 2030 Senior Notes (the “ Senior Notes
Indenture ”). Our Credit Agreement contains covenants that limit our ability and the ability of certain of our
subsidiaries to: ¢ incur and guarantee additional debt; * incur liens; * make acquisitions and other investments; * dispose
of assets; * pay dividends and make other distributions in respect of, or redeem or repurchase, capital stock; * prepay,
redeem or repurchase certain subordinated debt; ¢ enter into transactions with affiliates;  with respect to such
subsidiaries, enter into agreements restricting their ability to pay dividends or make other distributions; and ¢
consolidate, merge or sell all or substantially all of our or such subsidiaries’ assets. Further, the Credit Agreement
contains financial covenants that require compliance with a maximum total net leverage ratio and minimum interest
coverage ratio, in each case tested at the end of each fiscal quarter. These covenants may adversely affect our ability to



finance our operations, meet or otherwise address our capital needs, pursue business opportunities or react to market
conditions, or otherwise restrict our activities or business plans. In addition, our obligations to repay principal and
interest on our indebtedness could make us vulnerable to economic or market downturns. A breach of any of these
covenants could result in an event of default under the Credit Agreement. As of December 31, 2024, we were in
compliance with all covenants under the Credit Agreement; however, if an event of default occurs, the lenders may elect
to terminate their commitments and accelerate our obligations under the Credit Agreement. Any such acceleration could
result in an event of default under the Notes. We might not be able to repay our debt or borrow sufficient funds to
refinance it on terms that are acceptable to us or at all. Refer to Note 6 — Long- Term Debt in the accompanying notes to
the Consolidated Financial Statements included in Part I1, Item 8 of this Annual Report on Form 10- K for additional
information. In connection with the issuances of the 2026 Convertible Notes, we entered into capped call transactions
with the option counterparties. The capped call transactions cover, subject to customary adjustments, the number of
shares of our Class A Common Stock initially underlying the 2026 Convertible Notes. The capped call transactions are
expected to offset the potential dilution as a result of conversion of the 2026 Convertible Notes. The counterparties or
their respective affiliates may modify their hedge positions by entering into or unwinding various derivatives with
respect to our Class A Common Stock and / or purchasing or selling our Class A Common Stock or other securities of
eur-ours in secondary market transactions at any time prior to the respeetive-maturity of the 2026 Convertible Notes (and are
likely to do so on each exercise date of the capped call transactions).This activity could also cause or prevent an increase or a
decrease in the market price of our Class A Common Stock.We do not make any representation or prediction as to the direction
or magnitude of any potential effect that the transactions described above may have on the price of the 2026 Convertible Notes
or the shares of our Class A Common Stock.In addition,we do not make any representation that these transactions will not be
discontinued without notice.In addition,the eption counterpartics te-the-eapped-eal-transaetions-arc financial institutions and we
will be subject to the risk that one or more of the counterparties may default or otherwise fail to perform,or may exercise certain
rights to terminate,their obligations under the capped call transactions.If a-an option counterparty te-ene-er-mere-eapped-eal
transaetten-becomes subject to insolvency proceedings,we will become an unsecured creditor in those proceedings with a claim
equal to our exposure at the time under such transaction.Our exposure will depend on many factors but,generally,it will increase
if the market price or the volatility of our Class A Common Stock increases.Upon a default or other failure to perform,or a
termination of obligations,by a-an option counterparty,we may suffer adverse tax consequences and more dilution than we
currently anticipate with respect to our Class A Common Stock.We can provide no assurances as to the financial stability or
inability— viability of the option counterparties. Risks Related to steeessfulty-Our Class A Common Stock and Our
Charter Provisions The market price of our Class A Common Stock is likely to be volatile and could decline. The stock
market in general, and the market for SaaS and other technology- related stocks in particular, has been highly volatile.
As a result, the market price and trading volume for our Class A Common Stock has been and may continue to be highly
volatile, and investors in our Class A Common Stock may experience a decrease in the value of their shares, including
decreases unrelated to our operate-operating performance or prospects.Factors that could cause the market price of our
Class A Common Stock to fluctuate significantly include:* our operating and financial performance and prospects and
the performance of other similar companies including our strategic partners and GSPs;® our quarterly or annual earnings
or those of other companies in our industry;* conditions that impact demand for our subscriptions;e the public’ s reaction to our
press releases,financial guidance,and other public announcements,and filings with the SEC;* changes in earnings estimates or
recommendations by securities or research analysts who track our Class A Common Stock;e actual or perceived security
breaches,or other privacy or cybersecurity incidents;* market and industry perception of our success,or lack thereof,in pursuing
our growth strategy;e stmteglc dCthllS by us or our competltors such as acqmsmons or 1est1uctu1mgs . hdnges in government
and other regulations;e : : :
key personnel;e sales of common stock by us,our investors,or members of our management team;* repurchases of Class A
Common Stock by the Company,and ] chdnces n Ueneral market, economlc ,and polmcal Condmons in the U.S.and global

fe}&t-teﬁs-bet-weeﬁ—t-he—U—S—aﬁd-Gl‘rrﬁa— Any of these mctms may result in large dnd sudden clullmes n the tladmo \ olume and
market price of our Class A Common Stock and may prevent investors from being able to sell their shares at or above the price
they paid for their shares of our Class A Common Stock.Following periods of volatility in the market price of a company’ s
securities,stockholders often file securities class- action lawsuits against such company.Our involvement in a class- action
lawsuit could divert our senior management’ s attention and,if adversely determined,could have a material and adverse effect on
our business,reputation,financial condition,and results of operations.Our Class B Common Stock,par value $ 0.0001 per
share (“ Class B Common Stock ” and,together with our Class A Common Stock,our “ common stock ”),has 10 votes per
share,and our Class A Common Stock has one vote per share.Additionally,our Series A Convertible Preferred Stock has
voting power measured on and-- an integrate-newly-as- converted to Class A Common Stock basis. As of December 31,
2024, stockholders who hold shares of Class B Common Stock, including our founders and certain executive officers, and
their affiliates, together hold approximately 55 % of the voting power of our outstanding capital stock, and our
founders, including our Chairman and Chief Executive Officer, together hold a majority of such voting power. As a
result, for as long as the dual class structure remains in place, a small number of stockholders who dcquned businesses
their shares prior to the completion of or-our newly d p y vely




offering will continue to have significant influence over the management and i-affairs of our company and over the
outcome of many matters submitted to our stockholders for approval, including the election of directors and significant
corporate transactions, such as a merger,consolidation or sale of substantially all of our assets.In addition,because of the ten-
to- one voting ratio between our Class B Common Stock and Class A Common Stock,the holders of Class B Common Stock
collectively will continue to control many matters submitted to our stockholders for approval even if their stock holdings
represent less than 50 % efthe-vetingpower-of the outstanding shares of our capital stock.This concentrated control will limit
your ability to influence corporate matters for the foreseeable future,and,as a result,the market price of our Class A Common
Stock could be adversely affected.Future transfers by holders of Class B Common Stock will generally result in those shares
converting to Class A Common Stock,which may have the effect ,over timely—- time, of increasing the relative voting power
of those holders of Class B Common Stock who retain their shares in the long term. If, for example, Mr. Shmunis retains
a significant portion of his holdings of Class B Common Stock for an extended period of time, he could, in the future,
control a majority of the combined voting power of our capital stock. As a board member, Mr. Shmunis owes fiduciary
duties to our stockholders and must act in good faith in a manner he reasonably believes to be in the best interests of our
stockholders.As a steekhelder,evena-eentrothng-stockholder, Mr.Shmunis is generally entitled to vote his shares in his own
interests,which may not always be in the interests of our stockholders generally. We have never paid cash dividends and do not
anticipate paying any cash dividends on our common stock.We currently do not plan to declare dividends on shares of our
common stock in the foreseeable future and plan to,instead,retain any earnings to finance our operations and growth. In
addition,the Revolving Credit Facility contains restrictive covenants that limit our ability to pay dividends. Because we
have never paid cash dividends and do not anticipate paying any cash dividends on our common stock in the foreseeable
future,the only opportunity to achieve a return on an investor’ s investment in our company will be if the market price of our
Class A Common Stock appreciates and the investor sells its shares at a profit. There is no guarantee that the price of our Class
A Common Stock that will prevail in the market will ever exceed the price that an investor pays.The holders of Series A
Convertible Preferred Stock are generally entitled to vote with the holders of our en-amras—eenvertedto-Class A Common
Stock basts-,which reduces the relative voting power of holders of our Class A Common Stock, and the holders of Series A
Convertible Preferred Stock have certain separate consent rights te-appreve-eertatnaetions— The holders of our Series A
Convertible Prefened Stock are Uenerdlly entitled to vote Wlth the holders of our Class A eeﬂﬂeﬂ—Common stoek-Stock en-alt

s’feeleas—eﬂe—e}ass)—on an as- conv eIted bd%l% ,whlch reduces the relatlve votlng power of the holders 0f our Class A
Common Stock .However,the eensent-approval of the holders of at least a majority of the outstanding shares of Series A
Conv eltlble Prefened Stock (Votum together asa sepamte cldss) is reqmred in order for us to tdke certain actlons mcludms_

,among other thmgs,would have an advefse}y——— adversea—ffeets—~ effect Jn any materlal respect on the
rlohts pIefeIences pnvlleées sor VOtlllL power of the Series A Convertlble Preterred Stock or the holdeIs thereof e-PfB)—&ny

Conv eltlble Prefened Stod( may in the future hdve the ablllty to mﬂuence the outcome of Leltdln matters dffectnm our
governance and capitalization. The 1ssuanee-holders of our Series A Convertible Preferred Stock have the right to receive
dividends and distributions of assets on any liquidation,dissolution or winding up of our business before any payment
may be made to holders of our common stock.In addition,upon the occurrence of certain change of control events,all
shares of Series A Convertible Preferred Stock will automatically be redeemed by us for a price equal to $ 1,000 per
share.These dividend and redemption obligations could impair-impact our abitity-to-take-advantage-liquidity and reduce
the amount of future-cash flows available for working capital, capital expenditures, growth opportunities , acquisitions, and
other advanees-general corporate purposes. Our obligations to the holders of our Series A Convertible Preferred Stock
could also limit our ability to obtain additional financing, which could have an adverse effect on our financial condition.
The preferential rights could also result in teehnology-divergent interests between the holders of our Series A Convertible
Preferred Stock and holders of our common stock. We cannot guarantee that our stock repurchase programs will be
fully implemented or that they will enhance long- term stockholder value. Our board of directors has authorized a share
repurchase program. We plan to fund repurchases under this program from our future cash flow generation , as well as
from additional potential sources of cash including capped calls associated with the Convertible Notes. Under this
program, share repurchases may be made at our discretion from time to time in open market transactions, privately
negotiated transactions, et or reventesprivately negotiated-transaetions;or-other means. Fhe-This programs-— program do
does not obligate us to repurchase any specific dollar amount or to acquire any specific number of shares of our Class A
Common Stock. As-ef-During the twelve months ended December 31, 2623-2024 ,we have-repurchased approximately $ 345
316 . 6-9 million of our Class A Common Stock under these-this pregrams- program .The timing and number of any future
shares repurchased under the-this programs— program will be determined by our management and will depend on a variety
of factors,including stock price,trading volume,and general business and market conditions.Our board of directors will review
the-this pregrams-- program periodically and may authorize adjustments of thetr-its terms,if appropriate.As a result,there can be
no guarantee around the timing or volume of our share repurchases. Fhe-This pregrams-- program could affect the price of our
Class A Common Stock,increase volatility and diminish our cash reserves. Fhese-This pregrams— program may be suspended
or terminated at any time and,even if fully implemented,may not enhance long- term stockholder value.Refer to Part II,Item 5 of
this Annual Report on Form 10- K for additional information.Anti- takeover provisions in our certificate of incorporation and



bylaws and under Delaware Corpomte law could make aﬁ—&equﬂtﬂeﬂ—e—ﬁus—&ﬂd- an gross-margins-provistonsinour-eertifieate-of

v acquisition of us more difficult,limit attempts by our
stockholders to Ieplace or remove our current mana;cement and hmlt the market price of our Class A Common Stock.Provisions
in our certificate of incorporation and bylaws may have the effect of delaying or preventing a change of control or changes in our
management.Our certificate of incorporation and bylaws include provisions that:* authorize our board of directors to
issue,without further action by the stockholders (subject to certain consent rights of the holders of Series A Convertible
Preferred Stock) ,up to 100,000,000 shares of undesignated preferred stock,200,000 share of which are currently designated as
Series A Convertible Preferred Stock;e require that,once our outstanding shares of Class B Common Stock represent less than a
majority of the combined voting power of our common stock,any action to be taken by our stockholders be effected at a duly
called annual or special meeting and not by written consent;specify that special meetings of our stockholders can be called only
by our board of directors,the Chairman of our board of directors,or our Chief Executive Officer;e establish an advance notice
procedure for stockholder proposals to be brought before an-any anngat-meeting of stockholders ,including proposed
nominations of persons for election to our board of directors;e prohibit cumulative voting in the election of directors;* provide
that vacancies or other unfilled seats on our board of directors may be filled only by a majority of directors then in office,even
though less than a quorum;e state that the approval of eur-beard-efdireetors-orthe holders of a supermajority of the voting
power of our outstanding shares of capital stock is required to amend eur-bylaws-and-certain provisions of our bylaws and our
certificate of incorporation;and ¢ reflect two classes of common stock,as discussed above.These provisions may frustrate or
prevent any attempts by our stockholders to replace or remove our current management by making it more difficult for
stockholders to replace members of our board of directors,which is responsible for appointing the members of our management
Jrraddition-. [n addition, eur-abilityto-offer-because we are incorporated in Delaware . sel-we are governed by the
provisions of Section 203 of the Delaware General Corporation Law, which generally prohibits a Delaware corporation
from engagmg in any of a broad range of busmess comblnatlons w1th any « 1nterested ? stockholder effor ’ffaﬁsfer—&

s’feeld&e-}der—fe%a perlod of three years follow ing the date on which the stockholder became an “ interested ” stockholder without
obtaining specified approvals. General-If research analysts do not publish research or reports about our business,or if they
issue unfavorable commentary or downgrade our Class A Common Stock,our stock price and trading volume may
decline.The trading market for our Class A Common Stock will depend in part on the research and reports that
research analysts publish about us and our business.If we do not maintain adequate research coverage or if one or more
analysts who covers us downgrades our stock or publishes inaccurate or unfavorable research about our business,the
price of our Class A Common Stock may decline.If one or more of the research analysts ceases coverage of our company
or fails to publish reports on us regularly,demand for our Class A Common Stock may decrease,which could cause our
stock price or trading volume to decline. RisicRisks Faetors-Related to Taxation and Accounting Matters Changes in
effective tax rates,or adverse outcomes resulting from examination of our income or other tax returns,could adversely affect our
results of operations and financial condition.Our future effective tax rates could be subject to volatility or adversely affected by a
number of factors,including:e changes in the valuation of our deferred tax assets and liabilities;* expiration of,or lapses in,the
research and development tax credit laws;* expiration or non- utilization of net operating loss carryforwards;e tax effects of
share- based compensation;® expansion into new jurisdictions;* potential challenges to and costs related to implementation and
ongoing operation of our intercompany arrangements;* changes in tax laws and regulations and accounting principles,or

interpretations or applications thereof;and « eertatrnen—deduetible-certain investments-may-be-timited-by-applicableseeurities

non- deductible expenses as a result of acqu1s1t10ns. Any changes in our effectlve tax rate could adversely affect our

fax—}aws—eeu-}d-have—a—materlal adverse etfect on our busmess cash ﬂow results of operations or hmncml COl]dlthllS We are
subject to tax laws,regulations,and policies of the U.S.federal,state,and local governments and of comparable taxing authorities
in foreign jurisdictions.Changes in tax laws,as well as other factors,could cause us to experience fluctuations in our tax
obligations and effective tax rates and otherwise adversely affect our tax positions and / or our tax liabilities.For example, i
2649-certain jurisdictions , such as Canada,the United Kingdom and France introdueed-,have enacted a digital services tax
atarate-of 3-%-on revenues derived from digital activities in Franee-those jurisdictions ,and other jurisdictions have enacted
or arc considering enacting propesing-er-eeuldntrodueesimilar laws in the future.In addition,the United States reeently

introduced a 1 % excise tax on stock buybacks,which could increase the cost to us of implementing our share repurchase



programs or repurchasing our Series A Convertible Preferred Stock,and a 15 % alternative minimum tax on adjusted financial
statement income.Many countries,including the United States,and organizations such as the Organization for Economic
Cooperation and Development (the “ OECD *) are also actively considering changes to existing tax laws or have proposed or
enacted new laws that could increase our tax obligations in countries where we do business or cause us to change the way we
operate our business .As an example , inetading-on October 8,2021,the OECD announced the OECD / G20 Inclusive
Framework on Base Erosion and Profit Shifting,which agreed to a propesed-two- pillar solution to address tax challenges
arising from digitalization of the economy.On December 20,2021,the OECD released Pillar Two Model Rules defining
the global minimum tax rules,which contemplate a global minimum tax rate of 15 % globalminimum-tax-for certain large
multinational companies . The-Couneit-ofOn December 15,2022, the European Union kas-(the “ EU ) Member States
formally adopted the propesed+5-%globalminimunttax-EU’ s Pillar Two Directive and various countries have enacted or
are in the process of enacting legislation on these rules.The Pillar Two legislative changes . when enacted by various
countries in which has-we do business,are not anticipated to have a material impact on our futare-tax liabilities. We will
continue to monitor legislative and regulatory developments to assess potential impacts that Pillar Two rules may have
on our business, operating results and financial pesitterrcondition. Any further developments or changes in U. S. federal
or state , or international tax laws or tax rulings could adversely affect our effective tax rate and our operating results of
operations-. There can be no assurance that our effective tax rates , and-eash-flows-tax payments, tax credits, or incentives
will not be adversely affected by these or other developments or changes in law . We may be subject to liabilities on past
sales for taxes, surcharges, and fees and our operating results may be harmed if we are required to collect such amounts in
jurisdictions where we have not historically done so. We believe we collect state and local sales tax and use, excise, utility user,
and ad valorem taxes, fees, or surcharges in all relevant jurisdictions in which we generate sales, based on our understanding of
the applicable laws in those jurisdictions. Such tax, fees and qurcharge laws and rates vary greatly by jurisdiction, and the
application of such taxes to e- commerce businesses, such as ours, is a—complex and evelving-area-continuing to develop .
There is uncertainty as to what constitutes sufficient “ in state presence ™ for a state to levy taxes, fees, and surcharges for sales
made over the Internet, and after the U. S. Supreme Court’ s ruling in South Dakota v. Wayfair, U. S. states may require an
online retailer with no in- state property or personnel to collect and remit sales tax on sales to the state’ s residents, which may
permit wider enforcement of sales tax collection requirements. Therefore, the application of existing or future laws relating to
indirect taxes to our business, or the audit of our business and operations with respect to such taxes or challenges of our positions
by taxing authorities, #a-could result in increased tax liabilities for us or our customers that-, which could materially and
adversely affect our results of operations and our relationships with our customers. Further, we have in the past and may in the
future be audited by federal, state , and local tax authorities which could lead to liabilities for past unpaid taxes, fines, and
penalties. We may be unable to use some or all of our net operating loss and research credit carryforwards, which could
materially and adversely affect our reported financial condition and results of operations. As of December 31, 2623-2024 , we
have-had federal net operating loss Carryforwardq (“NOLs ) of § 1. 84 billion, efwhich $-66—1-miltlienaresettoexpirein
%93:/—wlﬁrrle—t-he—fem&rmng—pefﬁeﬁ—doe% not expire. Additionally, we have state net operating loss carryforwards of § 1. 3-2
billion that wil-begin-began to expire in 2024-2025 . We also have federal research tax credit carryforwards that will begin to
expire in 2028. Realization of these net operating loss and research tax credit carryforwards depends on future income, and there
is a risk that our existing carryforwards could expire unused and be unavailable to offset future income tax liabilities, which
could materially and adversely affect our reported financial condition and results of operations. In addition to the potential
carryforward limitations described above, under Sections 382 and 383 of the Internal Revenue Code of 1986 (the “ Code ™), as
amended, our ability to utilize NOLSs or other tax attributes, such as research tax credits, in any taxable year may be limited if we
experience an “ ownership change. ” An “ ownership change ” generally occurs if one or more stockholders or groups of
stockholders, who each own at least 5 % of our stock, increase their collective ownership by more than 50 percentage points
over their lowest ownership percentage within a rolling three- year period. Similar rules may apply under state tax laws.
Furthermore-In addition ., in June 2024 California enacted legislation that limits the use of NOLs and tax credits for

taxable years beginning on or after January 1, 2622-2024 , the-Code-eliminated-theright-to-deduetreseareh-and before January
1, 2027, Whlch may adversely affect our company if 1t earns taxable income in the 1mpacted &eveleprﬂeﬂt—expeﬂdtﬁﬁes

been recognlzed on our Conqohdated Balance Sheets related to these NOL% as they are fully offset by a valuation allowance If
we have previously had, or have in the future, one or more Section 382 ““ ownership changes, ” including in connection with our
initial public offering or another offering, or if we do not generate sufficient taxable income, we may not be able to utilize a
material portion of our NOLs, even if we achieve profitability. If we are limited in our ability to use our NOLs in future years in
which we have taxable income, we will pay more taxes than if we were able to fully utilize our NOLs. This could materially and
adversely affect our reported financial condition and results of operations. If we are unable to effectively process local......
developments or changes in law. If our internal control over financial reporting is not effective, it may adversely affect investor
confidence in our company. Pursuant to Section 404 of the Sarbanes- Oxley Act, our independent registered public accounting
firm, KPMG LLP, is required to and has issued an attestation report as of December 31, 2823-2024 . While management
concluded internal control over financial reporting was at a reasonable assurance level as of December 31, 2023-2024 , there can
be no assurance that material weaknesses will not be identified in the future. A “ material weakness ™ is a deficiency, or a
combination of deficiencies, in internal control over financial reporting such that there is a reasonable possibility that a material
misstatement of our annual or interim financial statements will not be prevented or detected on a timely basis. During the
evaluation and testing process, if we identify one or more material weaknesses in our internal control over financial reporting,



we will be unable to assert that our internal controls are effective. As a result, we may need to undertake various actions, such as
implementing new internal controls and procedures and hiring accounting or internal audit staff. Our remediation efforts may
not enable us to avoid a material weakness in the future. If our independent registered public accounting firm is unable to
express an opinion on the effectiveness of our internal controls, we could lose investor confidence in the accuracy and
completeness of our financial reports, which could cause the price of our Class A Common Stock to decline, and we may be
subject to investigation or sanctions by the SEC. The nature of our business requires the application of complex revenue and
expense recognition rules and the current legislative and regulatory environment affecting generally accepted accounting
principles is uncertain. Significant changes in current principles could affect our financial statements going forward and changes
in financial accounting standards or practices may cause adverse, unexpected financial reporting fluctuations and harm our
operating results. The accounting rules and regulations that we must comply with are complex and subject to interpretation by
the Financial Accounting Standards Board (the “ FASB ), the SEC and various bodies formed to promulgate and interpret
appropriate accounting principles. Recent actions and public comments from the FASB and the SEC have focused on the
integrity of financial reporting and internal controls. In addition, many companies’ accounting policies are being subject to
heightened scrutiny by regulators and the public. Further, the accounting rules and regulations are continually changing in ways
that could materially impact our financial statements. We cannot predict the impact of future changes to accounting principles or
our accounting policies on our financial statements going forward, which could have a significant effect on our reported
financial results and could affect the reporting of transactions completed before the announcement of the change. While we are
not aware of any specific event or circumstance that would require a material update to our estimates, judgments or assumptions,
this may change in the future. In addition, if we were to change our critical accounting estimates, including those related to the
recognition of subscription revenue and other revenue sources, our operating results could be significantly affected. Our
estimates or Judgment% relatmg to our critical accountlng policies may be based on as%umptlonq that Change or prove to be
incorrect, sueha S ; vaya-which could
cause our results of operatlonq to fall below expectatlons of securities analy%t% and investors, reiultlng in a decline in the market
price of our Class A common stock. The preparation of financial statements in conformity with U. S. GAAP requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of
contingent assets and liabilities at the date of the consolidated financial statements, and the reported amounts of revenues and
expenses during the reporting period. The significant estimates made by management affect revenues, the allowance for
doubtful accounts, valuation of long- term investments, deferred and prepaid sales commission costs, goodwill, useful lives of
intangible assets, share- based compensation, capitalization of internally developed software, return reserves, provision for
income taxes, uncertain tax positions, loss contingencies, sales tax liabilities, and accrued liabilities. We base our estimates on
historical experience and on various other assumptions that we believe to be reasonable under the circumstances, as described in
the section titled “ Management’ s Discussion and Analysis of Financial Condition and Results of Operations. ”” The results of
these estimates form the basis for making judgments about the recognition and measurement of certain assets and liabilities and
revenue and expenses that is not readily apparent from other sources. Our accounting policies that involve judgment include
those related to revenues the allowance for doubtful accounts, valuation of long- term investments, deferred and prepaid sales
commission costs, goodwill, useful lives of intangible assets, share- based compensation, capitalization of internally developed
software, return reserves, provision for income taxes, uncertain tax positions, loss contingencies, sales tax liabilities , and
accrued liabilities. If our assumptions change or if actual circumstances differ from those in our assumptions, our results of
operations could be adversely affected, which could cause our results of operations to fall below the expectations of securities
analysts and investors, reiultlng ina dechne in the market prlce of our Cla%% A common stock. Gu-r—eefpefate-headquaﬁefs,—eﬂe







