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Our ability to execute our strategies is subject to certain risks. The risks described under the heading * Risk Factors ”
immediately following this summary may cause us not to realize the full benefits of our competitive strengths or may cause us
to be unable to successfully execute all or part of our strategies. Some of the more significant challenges and risks we face
include the following:  attracting new customers, retaining existing customers and selling additional services and comparable
gross margin services to our customers; © risks associated with general economic conditions and uncertainties affecting markets
in which we operate and economic volatility that could adversely impact our business, including fluctuating interest rates; * our
ability to successfully execute our strategies and adapt to evolving customer demands, including the trend to lower- gross
margin offerings; « risk associated with impairment of goodwill, intangible assets or other long- lived assets; © risks associated
with our substantial indebtedness and our obligations to repay such indebtedness; ¢ the loss of, and our reliance on, third- party
providers, vendors, consultants and software; « competing successfully against current and future competitors; ¢ security
breaches, cyber- attacks and other interruptions to our and our third- party service providers’ technological and physical
infrastructures; and ¢ our ability to meet our service level commitments to customers, including network uptime requirements. In
addition to the other information set forth in this report, you should carefully consider the risks and uncertainties described
below, which could materially and adversely affect our business, financial condition and results of operations. In addition, past
financial performance may not be a reliable indicator of future performance and historical trends may not predict results or
trends in future periods. Risks Related to Our Business If we are unable to attract new customers, retain existing customers and
sell additional services at comparable gross margins to customers, our revenue and results of operations could be adversely
affected. Our ability to maintain or increase our revenues and profit may be impacted by a number of factors, including our
ability to attract new customers, retain existing customers and sell additional services at comparable gross margins to our
customers. In addition, as we seek to grow our customer base increasingly through outbound sales, we expect to incur higher
customer acquisition costs and, to the extent we are unable to retain and sell additional services to existing customers, our
revenue and results of operations may decrease. Growth in the demand for our services may be inhibited and we may be unable
to profitably maintain or grow our customer base for a number of reasons, such as: ¢ our inability to provide compelling services
or effectively market them to new and existing customers; ¢ loss of our favorable relationships with our third- party cloud
service providers; * customer migration to platforms that we do not have expertise in managing; * the inability of customers to
differentiate our services from those of our competitors or our inability to effectively communicate such distinctions; ¢ the
decision of customers to host internally, in third- party cloud infrastructure, or in third- party colocation facilities as an
alternative to the use of our services; ¢ the decision of customers to use internal or other third- party resources to manage their
platforms and applications;- 17- « reductions in IT spending by customers or potential customers; ¢ our inability to penetrate
international markets; ¢ a reduction in the demand for our services due to macroeconomic factors in the markets in which we
operate; * our inability to strengthen awareness of our brand; ¢ past or future cybersecurity- related incidents; and « reliability,
quality or compatibility problems with our services. Moreover, we may face difficulty retaining existing customers over the long
term. Certain customer contracts, particularly within our Private Cloud segment, frequently have initial terms (typically from 12
to 36 months) and, unless terminated, may be renewed or automatically extended for shorter, rolling periods after the initial
term. Our customers have no obligation to renew their services after their initial contract periods expire and any termination fees
associated with an early termination may not be sufficient to recover our costs associated with such contracts. In addition, most
of our services within our Public Cloud segment and legacy OpenStack business are based on a consumption model and can be
canceled at any time without penalty. As a result, we may face high rates of customer churn if we are unable to meet our
customer needs, requirements and preferences. Our costs associated with generating revenue from existing customers are
generally lower than costs associated with generating revenue from new customers, and depending on the customer and the
service offering, there may be substantial variation in the gross margins associated with existing and new customers. Any
failure by us in continuing to attract new customers or grow our revenue from existing customers could have a material and
adverse effect on our business, financial condition and results of operations. Our business is affected by general economic
conditions and uncertainties affecting markets in which we operate and economic volatility could adversely impact our business.
Our overall performance depends in part on worldwide economic and geopolitical conditions. The U. S., the U. K. and other key
international economies have experienced cyclical downturns from time to time in which economic activity was impacted by
falling demand for a variety of goods and services, restricted credit, poor liquidity, reduced corporate profitability, volatility in
credit and fluctuating interest rates, equity and foreign exchange markets, bankruptcies and overall uncertainty with respect to
the economy. These economic conditions can arise suddenly and the full impact of such conditions can remain uncertain. In
addition, geopolitical developments, such as existing and potential wars, trade wars or other conflicts, and other events beyond
our control. Any form of civil unrest or other conflict can increase levels of political and economic unpredictability regionally or
globally and has the potential to increase the volatility of global financial markets. Any of these effects could have a material
and adverse impact on our business, financial condition and results of operations. If we are unable to successfully execute our
strategies and continue to develop and sell the services and solutions our customers demand, our business, financial condition
and results of operations may suffer. We must adapt to rapidly changing customer demands and preferences in order to
successfully execute our strategies. This requires us to anticipate and respond to customer demands and preferences, address
business model shifts, optimize our go- to- market execution by improving our cost structure, align sales coverage with strategic



goals, improve channel execution and strengthen our services and capabilities in our areas of strategic focus. Any failure to
successfully execute our strategies, including any failure to invest in strategic growth areas, could adversely affect our business,
financial condition and results of operations. Our strategies require significant investments that may adversely affect our near-
term revenue growth and results of operations. We expect the implementation of our strategies to require significant investments,
and the investments we must make could result in lower gross margins and raise our operating expenses and capital
expenditures. The risks and challenges we face in connection with our strategies include upgrading and integrating our service
offerings, expanding our professional services capability, expanding into new geographies, growing in geographies where we
currently have an existing presence and ensuring that the performance, features and reliability of our service offerings and our
customer service remain competitive in a rapidly changing technological environment. These investments may adversely affect
our near- term revenue growth and results of operations, and we cannot assure that they will ultimately be successful.- 18- We
have a history of losses and may not be able to achieve profitability in the future. We incurred net losses of § 248-—3-miltien;$
804. 8 million and-, $ 837. 8 million and $ 858. 2 million in the fiscal years ended December 31, 202452022 and-, 2023 and
2024 , respectively. We may not be able to achieve profitability in the future or on a consistent basis. We have incurred
substantial expenses and expended significant resources to market, promote, and sell our services, and we have substantial debt
service payments. Our ability to achieve or maintain profitability will depend on our ability to increase our revenue, manage our
cost structure, and avoid significant liabilities. Revenue growth may slow or revenue may decline for a number of reasons,
including general macroeconomic conditions, increasing competition, or a decrease in the growth of the markets in which we
operate. Additionally, we may encounter unforeseen operating expenses, difficulties, complications, delays and other unknown
factors that may result in losses in future periods. Any failure to increase our revenue or manage our expenses could prevent us
from achieving profitability at all or on a consistent basis, which would cause our business, financial condition and results of
operations to suffer. We may be required to recognize goodwill, intangible assets or other long- lived asset impairment charges.
Goodwill and indefinite- lived intangible assets are not amortized and are subject to impairment testing at least annually. Futare
Prior cvents have and future events may , cause impairments of our goodwill or long- lived assets based on factors such as the
price of our common stock, projected cash flows, assumptions used or other variables. In addition, if we divest long- lived assets
at prices below their asset value, we must write them down to fair value resulting in long- lived asset impairment charges, which
could adversely affect our financial position or results of operations. We cannot accurately predict the amount and timing of any
impairment of assets. We have recognized, and we may be required to recognize additional goodwill or other asset impairment
charges which could materially and adversely affect our results of operations. See Item § of Part II, Financial Statements and
Supplementary Data, for further discussion. Our results of operations have historically varied and may fluctuate significantly,
which could make our future results difficult to predict and could cause our results of operations to fall below investor or analyst
expectations. Our results of operations may fluctuate due to a variety of factors, including many of the risks described in this
section, many of which are outside of our control. Many of these factors outside our control could result in increased costs,
decreases in the amount of expected revenue and diversion of management’ s time and energy, which could materially and
adversely impact our business. Our period- to- period results of operations are not necessarily an indication of our future
operating performance. In addition, in calculating Non- GAAP Net Income (Loss), we utilize estimates of our net effective tax
rate, which may fluctuate based on a number of factors, including tax law changes and the geographic distribution of our profits
and losses. As a result, our calculation of Non- GAAP Net Income (Loss) could change from period to period, including due to
factors not tied to our financial performance. Furthermore, our revenue, gross margins and profitability in any given period are
dependent partially on the service, customer and geographic mix reflected in the respective period. Variations in cost structure
and gross margins across business units and services may lead to operating profit volatility on an annual and quarterly basis.
Fluctuations in our revenue can lead to even greater fluctuations in our results of operations. Our budgeted expense levels
depend in part on our expectations of long- term future revenue. Given the fixed nature of certain operating costs related to our
personnel and facilities, any substantial adjustment to our expenses to account for lower than expected levels of revenue will be
difficult. Consequently, if our revenue does not meet projected levels, our operating expenses would be high relative to our
revenue, which would negatively affect our operating performance. If our revenue or operating results do not meet or exceed the
expectations of investors or securities analysts, the price of our common stock may decline. We may not be able to compete
successfully against current and future competitors. The market for our services is highly competitive, quickly evolving and
subject to rapid changes in technology. We expect to continue to face intense competition from our existing competitors as well
as additional competition from new market entrants in the future as the market for our services continues to grow. Our current
and potential competitors vary by size, service offerings and geographic region. These competitors may elect to partner with
each other or with focused companies to grow their businesses. They include: ¢ in- house IT departments of our customers and
potential customers; ¢ traditional global IT systems integrators, including large multi- national providers, such as Accenture,
Atos, Capgemini, Cognizant, Deloitte, DXC Technology and IBM-Kyndryl ;- 19-  cloud service providers and digital systems
integrators; * regional managed services providers; and ¢ colocation solutions providers, such as Equinix, CyrusOne and QTS.
The primary competitive factors in our market are: focus on the cloud, technology and service expertise, customer experience,
speed of innovation, strength of relationships with technology partners, automation and scalability, standardized operational
processes, geographic reach, brand recognition and reputation and price. Many of our current and potential competitors have
substantially greater financial, technical and marketing resources; relationships with large vendor partners; larger global
presence; larger customer bases; longer operating histories; greater brand recognition; and more established relationships in the
industry than we do. As a result, some of these competitors may be able to: ¢ develop superior products or services, gain greater
market acceptance and expand their service offerings more efficiently or more rapidly;  adapt to new or emerging technologies
and changes in customer requirements more quickly; ¢ bundle their offerings, including hosting services, with other services
they provide at reduced prices; ¢ streamline their operational structure, obtain better pricing or secure more favorable contractual



terms, allowing them to deliver services and products at a lower cost; * take advantage of acquisition, joint venture and other
opportunities more readily; * adopt more aggressive pricing policies and devote greater resources to the promotion, marketing
and sales of their services, which could cause us to have to lower prices for certain services to remain competitive in the market;
and ¢ devote greater resources to the R & D of their products and services. To the extent we face increased price competition, we
may have to lower the prices of certain of our services in the future to stay competitive, while simultaneously seeking to
maintain or improve our revenue and gross margin. In addition, consolidation activity through strategic mergers, acquisitions
and joint ventures may result in new competitors that can offer a broader range of products and services, may have greater scale
or a lower cost structure. To the extent such consolidation results in the ability of vertically- integrated companies to offer more
integrated services to customers than we can, customers may prefer the single- source approach and direct more business to such
competitors, thereby impairing our competitive position. Furthermore, new entrants not currently considered to be competitors
may enter the market through acquisitions, partnerships or strategic relationships. As we look to market and sell our services to
potential customers, we must convince their internal stakeholders that our services are superior to their current solutions. If we
are unable to anticipate or react to these competitive challenges, our competitive position would weaken, which could adversely
affect our business, financial condition and results of operations. We may from time to time enter into strategic relationships
with one or more of our competitors. By way of example, we have non- exclusive managed service provider relationships with
AWS, Microsoft and Google and have entered into agreements with colocation service providers to provide us with colocation
space. Our business is highly dependent on our ability to maintain favorable relationships with our third- party cloud
infrastructure providers and the ability of those third- party cloud infrastructure providers to provide the services and features
that our customers desire. We have non- exclusive managed service provider relationships with AWS, Microsoft and Google.
Some of our customers first select their cloud infrastructure platform provider and then engage us to provide the managed
services for the selected platform and, more often than not, we resell the cloud infrastructure to the customer (although some
customers may elect to purchase the cloud infrastructure directly from the providers). Our agreements with AWS, Microsoft and
Google may be terminated at will by the counterparty. If we are unable to maintain these relationships on favorable terms, or at
all, we may not be able to retain our current customers or attract new customers, which could have a material and adverse effect
on our business, financial condition and results of operations. Further, if our cloud infrastructure providers are unable to provide
the types of services and features that meet customer needs, our customers may migrate to alternative cloud infrastructure
providers that we may not have the ability to resell and / or support or may not be able to support on a competitive cost structure,
which could have a material and adverse effect on our business, financial condition and results of operations.- 20- We rely on
our relationships with third- party cloud infrastructure providers to help drive revenue to our business. Most of these providers
offer services that are complementary to our services; however, some may compete with us in one or more of our service
offerings. These providers may decide in the future to terminate their agreements with us and / or to market and sell a
competitor’ s or their own services rather than ours, which could cause our revenue to decline. Also, we derive tangible and
intangible benefits from our association with some of these providers, particularly high- profile providers that reach a large
number of companies through the Internet. If a substantial number of these providers terminate their relationship with us, our
business, financial condition and results of operations could be adversely affected. Our referral and reseller partners provide
revenue to our business, and we benefit from our association with them. The loss of these participants could adversely affect our
business. Our referral and reseller partners drive revenue to our business. Most of these partners offer services that are
complementary to our services; however, some may actually compete with us in one or more of our service offerings. These
referral and reseller partners may decide in the future to terminate their agreements with us and / or to market and sell a
competitor’ s or their own services rather than ours, which could cause our revenue to decline. Also, we derive tangible and
intangible benefits from our association with some of our referral and reseller partners, particularly high- profile partners that
reach a large number of companies through the Internet. If a substantial number of these partners terminate their relationships
with us, our business, financial condition and results of operations could be adversely affected. We also receive payments and
credits from some of our referral and reseller partners, including consideration under volume incentive programs and shared
marketing expense programs. Our referral and reseller partners may decide to terminate or reduce the benefits under their
incentive programs, or change the conditions under which we may obtain such benefits, and we may fail to achieve the volumes
on which our forecasts for incentive payments and credits are based. Any sizable reduction, termination or significant delay in
receiving benefits under these programs could adversely impact our business, financial condition and results of operations. If we
are unable to timely react to any changes in our referral and reseller partners’ programs, such as the elimination of funding for
some of the activities for which we have been compensated in the past, such changes could adversely impact our business,
financial condition and results of operations. If we fail to hire and retain qualified employees and management personnel, our
strategies and our business could be harmed. Our ability to be successful and to execute on our strategies depends on our ability
to identify, hire, train and retain qualified executives, IT professionals, technical engineers, software developers, operations
employees and sales and senior management personnel who maintain relationships with our customers and who can provide the
technical, strategic and marketing skills required for our company to grow. Our ability to execute on our sales strategy is also
dependent on our ability to identify, hire, train and retain a sufficient number of qualified sales personnel. There is a shortage of
qualified personnel in these fields, and like many other companies we have recently encountered additional challenges in hiring
and retaining qualified personnel. We compete with other companies for this limited pool of potential employees. Furthermore,
the implementation of our strategies will result in changes throughout our business, which may create uncertainty for our
employees. Such uncertainties may impair our ability to attract, retain and motivate key personnel and could cause customers,
suppliers and others who deal with us to seek to change existing business relationships. In addition, the industry in which we
operate is generally characterized by significant competition for skilled personnel, and as our industry becomes more
competitive, it could become especially difficult to retain personnel with unique in- demand skills and knowledge, whom we



would expect to become recruiting targets for our competitors. There is no assurance that we will be able to recruit or retain
qualified personnel or successfully transition knowledge from departing employees, and this failure could cause a dilution of our
service- oriented culture and our inability to develop and deliver existing or new operations and services, which could cause our
business to be negatively impacted.- 21- Security breaches, cyber- attacks and other interruptions to our or our third- party
service providers’ infrastructure have disrupted and may continue to disrupt our internal operations and we may be exposed to
claims and liability, lose customers, suffer harm to our reputation, lose business- critical compliance certifications and incur
additional costs. We are materially dependent upon our networks, information technology infrastructure and related technology
systems to provide services to our customers, manage our internal operations and support our strategic objectives. Many of our
customers require access to our services on a continuous basis and may be materially impaired by interruptions in our or our
third- party service providers’ infrastructure. The services we offer also involve the transmission of large amounts of sensitive
and proprietary information over public communications networks, as well as the processing and storage of confidential
customer information, which may include information subject to stringent domestic and foreign data protection laws, including
those governing personally identifiable information, protected health information or other types of sensitive data. We also
process, store and transmit our own data as part of our business and operations, which may include personally identifiable,
confidential or proprietary information. Cyber- attacks have become more prevalent in our industry, and the techniques used to
sabotage or obtain unauthorized access to systems are constantly expanding and evolving. Malicious actors are increasingly
sophisticated in their methods, tactics, techniques and procedures, seeking to steal money, gain unauthorized access to, destroy
or manipulate data, and disrupt operations, and some of their attacks may not be recognized or discovered until launched or after
initial entry into the environment, such as novel or zero- day attacks that are launched before patches are available and defenses
can be readied. Malicious actors are also increasingly developing methods to avoid prevention, detection and alerting
capabilities, including employing counter- forensic tactics, making response activities more difficult. Like many companies, we
have experienced these attacks, including a ransomware incident that caused service disruptions for our Hosted Exchange
customers, as previously disclosed in December 2022. When these cyber- attacks occur, we respond to these incidents pursuant
to our cybersecurity policies and procedures and in accordance with the law. Our cybersecurity policies and procedures are
designed to protect against and mitigate harm from unauthorized access, infrastructure attacks, malicious file attacks,
ransomware, data theft, bugs, worms, malicious software programs, remnant data exposure, computer viruses, denial- of- service
attacks, accidents, employee error or malfeasance, intentional misconduct by computer ““ hackers, ” state- sponsored cyber-
attacks and attempts by outside parties to fraudulently induce our employees or customers to disclose or grant access to our data
or our customers’ data. Our current cybersecurity framework is governed and overseen by the Chief Security Officer (“ CSO ”)
. The audit-Audit eommittee-Committee of our beard-Board ef-direetors-receives regular cybersecurity updates. When
necessary, our internal incident response team engages with external advisors, including outside counsel or outside cybersecurity
firms to investigate and remediate. Our current security measures are monitored and periodically reviewed. Nevertheless, our
security measures have in the past and may continue to be circumvented or fail to defeat or mitigate cybersecurity attacks.
Additionally, other disruptions can occur, such as infrastructure gaps, hardware and software vulnerabilities, inadequate or
missing security controls, exposed or unprotected customer data and the accidental or intentional disclosure of source code or
other confidential information by former or current employees. Any such incidents could (i) interfere with the delivery of
services to our customers, (ii) impede our customers’ ability to do business, (iii) compromise the security of infrastructure,
systems and data, (iv) lead to the dissemination to third parties of proprietary information or sensitive, personal, or confidential
data about us, our employees or our customers, including personally identifiable information of individuals involved with our
customers and their end users and (v) impact our ability to do business in the ordinary course. Each of these risks could further
intensify as we maintain information in digital form stored on servers connected to the Internet, especially in light of the
growing frequency, scope and well- documented sophistication of cyber- attacks and intrusions. Some of our systems or
vendors’ systems have experienced past security breaches, and, although they did not have a material adverse effect on our
operating results, there can be no assurance of a similar result in the future. Cyber breaches and other security incidents may
expose us to increased risk of claims and liability, including litigation, regulatory enforcement, notification obligations and
indemnity obligations, as well as loss of existing or potential customers, harm to our reputation, increases in our security costs
(including spending material resources to investigate or correct the breach or incident and to prevent future security breaches
and incidents), disruption of normal business operations, the impairment or loss of industry certifications and government
sanctions (including debarment), all of which could have a material and adverse effect on our business, financial condition and
results of operations.- 22- The security of our services is important in our customers’ decisions to purchase or use our services.
Threats to our infrastructure may not only affect the data that we own but also the data belonging to our customers. When
customers use our services, they rely on the security of our infrastructure, including hardware and other elements provided by
third parties, to ensure the reliability of our services and the protection of their data. We also offer professional services to our
customers where we consult on data center solutions and assist with implementations. We offer managed services domestically
and in some jurisdictions outside of the U. S. An actual or perceived breach of, or other security incident relating to, our cloud
storage systems and networks could result in significant loss. In the event of a claim, we could be liable for substantial damage
awards that may significantly exceed our liability insurance coverage by unknown but significant amounts, which could have a
material and adverse effect on our financial condition and results of operations. Additionally, we cannot be certain that our
insurance coverage will cover any claims against us relating to any such incident, will continue to be available to us on
economically reasonable terms, or at all, or that our insurers will not deny coverage as to any such claim. The successful
assertion of one or more large claims against us that exceed available insurance coverage, or the occurrence of changes in our
insurance policies, including premium increases or the imposition of large deductible or co- insurance requirements, could
adversely affect our reputation, business, financial condition and results of operations. The costs could be exacerbated by



regulatory fines and penalties, notification costs and the loss of revenue due to brand and reputational harm. Similar security
risks exist with respect to our business partners and the third- party vendors that we rely on for aspects of our IT support services
and administrative functions, including the systems owned, operated or controlled by other unaffiliated operators to the extent
we rely on such other systems to deliver services to our customers. Our cybersecurity policies and procedures are designed to
vet third- party providers and provide for adequate oversight and cooperation regarding cybersecurity incidents with respect to
our third- party vendors, but our ability to monitor our third- party service providers’ data security is limited. As a result, we are
subject to the risk that cyber- attacks on, or other security incidents affecting, our business partners and third- party vendors may
adversely affect our business even if an attack or breach does not directly impact our systems. It is also possible that security
breaches sustained by, or other security incidents affecting, our competitors could result in negative publicity for our entire
industry that indirectly harms our reputation and diminishes demand for our services. In addition, our customers require and
expect that we maintain industry- related compliance certifications, such as International Organization for Standardization ("
ISO™) 27001, Service Organization Controls (" SOC 1, 2, 3") and Payment Card Industry (" PCI"), Federal Information Security
Management Act (" FISMA"), Federal Risk and Authorization Management Program (" FedRAMP") and Health Information
Trust Alliance (“ HITRUST ) in the U. S., Information Security Registered Assessors Program (" IRAP") in Australia and
Public Services Network (" PSN") in the U. K. There are significant costs associated with maintaining existing and
implementing any newly- adopted industry- related compliance certifications, including costs associated with retroactively
building security controls into services which may involve re- engineering technology, processes and staffing. The inability to
maintain applicable compliance certifications could result in monetary fines, disruptive participation in forensic audits due to a
breach, security- related control failures, customer contract breaches, customer churn and brand and reputational harm. See Item
1C- “ Cybersecurity ” for additional information. Our inability to prevent service disruptions and ensure network uptime could
lead to significant costs and could harm our business reputation and have a material and adverse effect on our business, financial
condition and results of operations. Our value proposition to customers is highly dependent on the ability of our existing and
potential customers to access our services and platform capabilities at any time and within an acceptable amount of time. We
have experienced interruptions in service in the past and may in the future experience service interruptions due to such things as
power outages, power equipment failures, cooling equipment failures, network connectivity downtime, routing problems,
security issues, hard drive failures, database corruption, system failures, natural disasters, software failures, human and software
errors, denial- of- service attacks and other computer failures. Because our ability to attract and retain customers depends on our
ability to provide customers with highly reliable service, even minor interruptions in our service could harm our reputation.- 23-
Because our service offerings do not require geographic proximity of our data centers to our customers, our infrastructure is
consolidated into a few large facilities. Accordingly, any failure or downtime in one of our data center facilities could affect a
significant percentage of our customers. The total destruction or severe impairment of any of our data center facilities could
result in significant downtime of our services and the loss of customer data. In addition, it may become increasingly difficult to
maintain and improve our performance, especially during peak usage times and as our services and platform capabilities become
more complex and our user traffic increases. To the extent that our facilities fail or experience downtime or we do not
effectively upgrade our systems as needed or continually develop our technology and network architecture to accommodate
actual and anticipated changes in technology, our business, financial condition and results of operations may be adversely
affected. Service interruptions continue to be a significant risk for us and could materially and adversely impact our business,
financial condition and results of operations. Any future service interruptions could: ¢ cause our customers to seek damages for
losses incurred; * delay payment to us by customers; ¢ result in legal claims against us; * divert our resources; * require us to
replace existing equipment or add redundant facilities; ¢ affect our reputation as a reliable provider of hosting services; ¢ cause
existing customers to cancel or elect to not renew their contracts; or « make it more difficult for us to attract new customers. Our
customer agreements include certain service level commitments to our customers relating primarily to network uptime, critical
infrastructure availability and hardware replacement. If we are unable to meet the stated service level commitments, we may be
contractually obligated to provide these customers with service credits for a portion of the service fees paid by our customers.
As aresult, a failure to deliver services for a relatively short duration could cause us to issue these credits to a large number of
affected customers. In addition, we cannot be assured that our customers will accept these credits in lieu of other legal remedies
that may be available to them. Our failure to meet our commitments could also result in substantial customer dissatisfaction or
loss. Our failure to meet our service level commitments to our customers could lead to future loss of revenues and have a
material and adverse effect on our business, financial condition and results of operations. Our ability to operate our data centers
relies on access to sufficient and reliable electric power. Since our data centers rely on third parties to provide power sufficient
to meet operational needs, our data centers could have a limited or inadequate amount of electrical resources necessary to meet
our customer requirements. We and other data center operators attempt to limit exposure to system downtime due to power
outages by using backup generators and power supplies. However, these protections may not limit our exposure to power
shortages or outages entirely. Any system downtime resulting from insufficient power resources or power outages could cause
physical damage to equipment, increase our susceptibility to security breaches, damage our reputation and lead us to lose current
and potential customers, which would harm our business, financial condition and results of operations. Failure to have reliable
Internet, telecommunications and fiber optic network connectivity and capacity may adversely affect our results of operations.
Our success depends in part upon the capacity, reliability and performance of our network infrastructure, including our Internet,
telecommunications and fiber optic network connectivity providers. We depend on these companies to provide uninterrupted and
error- free service through their telecommunications networks. Some of these providers are also our competitors. We exercise
little control over these providers, which increases our vulnerability to problems with the services they provide. We have
experienced and expect to continue to experience interruptions or delays in network service. Any failure on our part or the part
of our third- party suppliers to achieve or maintain high data transmission capacity, reliability or performance could significantly



reduce customer demand for our services and have a material and adverse effect on our business, financial condition and results
of operations. We also can provide no assurances that our redundancy planning will be effective.- 24- As our customers’ usage
of telecommunications capacity increases, we will be required to make additional investments in our capacity to maintain
adequate data transmission speeds, the availability of which may be limited or the cost of which may be on terms unacceptable
to us. If adequate capacity is not available to us as our customers’ usage increases, our network may be unable to achieve or
maintain sufficiently high data transmission capacity, reliability or performance. In addition, our business and results of
operations would suffer if our network suppliers increased the prices for their services and we were unable to successfully pass
along the increased costs to our customers. We have overestimated our data center capacity requirements in the past. If we
overestimate or underestimate our data center capacity requirements, our business, financial condition and results of operations
could be adversely affected. The costs of building out, leasing and maintaining our data centers constitute a significant portion of
our capital and operating expenses. To manage our capacity while minimizing unnecessary excess capacity costs, we
continuously evaluate our short and long- term data center capacity requirements, and we have overestimated our data center
capacity requirements in the past. However, many of the data center sites that we lease are subject to long- term leases. If our
capacity needs are reduced, or if we decide to close a data center, we may nonetheless be committed to perform our obligations
under the applicable leases including, among other things, paying the base rent for the balance of the lease term. Moreover, as a
result of changing technological trends, we have seen customer demand shift towards our offerings provided on the
infrastructure of a third- party cloud infrastructure provider, which reduces our data center capacity needs. In addition, the
solutions we offer and our customer- based approach may encourage our customers to move to the public cloud, which may
reduce our data center capacity needs. If we overestimate our data center capacity requirements and therefore secure excess data
center capacity, our operating margins could be materially reduced. If we underestimate our data center capacity requirements,
we may not be able to service the expanding needs of our existing customers and may be required to limit new customer
acquisition or enter into leases that are not optimal, both of which may materially and adversely impair our business, financial
condition and results of operations. Real or perceived errors, failures or bugs in our customer solutions, software or technology
could adversely affect our business, financial condition and results of operations. Undetected real or perceived errors, failures,
bugs or defects may be present or occur in the future in our customer solutions, software or technology or the technology or
software we license from third parties, including open source software. Despite testing by us, real or perceived errors, failures,
bugs or defects may not be found until our customers use our services. Real or perceived errors, failures, bugs or defects in our
customer solutions could result in negative publicity, loss of or delay in market acceptance of our services and harm to our
brand, weakening of our competitive position, claims by customers for losses sustained by them or failure to meet the stated
service level commitments in our customer agreements. In such an event, we may be required, or may choose, for customer
relations or other reasons, to expend significant additional resources in order to help correct the problem. Any real or perceived
errors, failures, bugs or defects in our customer solutions could also impair our ability to attract new customers, retain existing
customers or expand their use of our services, which could adversely affect our business, financial condition and results of
operations. We rely on third- party software that may be difficult to replace, or which could cause errors or failures of our
service that could lead to lost customers or harm to our reputation. We rely on software licensed from third parties to offer our
services. This software may not continue to be available to us on commercially reasonable terms, or at all. Any loss of the right
to use any of this software could result in delays in the provisioning of our services until equivalent technology is either
developed by us, or, if available, is identified, obtained and integrated, which could harm our business, and there is no guarantee
that we would be successful in developing, identifying, obtaining or integrating equivalent or similar technology, which could
result in the loss or limiting of our services or features available in our services. Any errors or defects in third- party software or
inadequate or delayed support by our third- party licensors could result in errors or a failure of our service, which could harm
our business, financial condition and results of operations.- 25- If our third- party vendors, including our third- party software
licensors, increase their prices and we are unable to pass those increased costs to our customers, it could have a material and
adverse effect on our results of operations. If third- party vendors increase their prices and we are unable to successfully pass
those costs on to our customers, it could have a material and adverse effect on our results of operations. Many of our contracts
with our customers give us the flexibility to increase our prices from time to time; however, notwithstanding our contractual
right to do so, raising prices may decrease the demand for our services, cause customers to terminate their existing relationships
with us or limit our ability to attract new customers. Our attempts to otherwise mitigate cost increases or achieve cost reductions
can also cause disruptions and operational impacts in the near- and medium- term, including increased costs and distraction of
management attention. Our services depend in part on intellectual property and proprietary rights and technology licensed from
third parties. Much of our business and many of our services rely on key technologies developed or licensed by third parties. For
example, we sell or otherwise provide licenses to use third- party software in connection with the sale of some of our managed
service partner offerings. These third- party software components may become obsolete, defective or incompatible with future
versions of our services, or relationships with the third- party licensors may deteriorate, or our agreements with the third- party
licensors may expire or be terminated. Additionally, some of these licenses may not be available to us in the future on terms that
are acceptable or that allow our service offerings to remain competitive. Our inability to obtain licenses or rights on favorable
terms could have a material and adverse effect on our business and results of operations. Furthermore, incorporating intellectual
property or proprietary rights licensed from third parties on a non- exclusive basis in our services could limit our ability to
protect the intellectual property and proprietary rights in our services and our ability to restrict third parties from developing,
selling or otherwise providing similar or competitive technology using the same third- party intellectual property or proprietary
rights. Sales to enterprise customers involve risks that may not be present in or that are present to a greater extent than sales to
smaller entities. We continue to focus a significant portion of our sales efforts on enterprise customers. Sales to such customers
generally have longer sales cycles, more complex customer requirements, substantial upfront sales costs and contract terms that



are less favorable to us, including as it relates to pricing and limitations on liability. A number of factors influence the length and
variability of our sales cycle, including the need to educate potential customers about the uses and benefits of our solutions, the
discretionary nature of purchasing and budget cycles and the competitive nature of evaluation and purchasing approval
processes. As a result, the length of our sales cycle, from identification of the opportunity to deal closure, may vary significantly
from customer to customer, with sales to large enterprises typically taking longer to complete. Some of our professional services
engagements with our clients are based on estimated pricing terms. If our estimates are incorrect, these terms could become
unprofitable. Some of our customer contracts for professional services are fixed- price contracts to which we commit before we
provide services to these clients. In pricing such fixed- price client contracts, we are required to make estimates and assumptions
at the time we enter into these contracts that could differ from actual results. As a result, the profit that is anticipated at a
contract’ s inception is not guaranteed. Our estimates reflect our best judgments about the nature of the engagement and our
expected costs in providing the contracted services. However, any increased or unexpected costs or any unanticipated delays in
connection with our performance of these engagements, including delays caused by our third- party providers or by factors
outside our control, could make these contracts less profitable or unprofitable and could have an adverse impact on our business,
financial condition or results of operations.- 26- If we fail to maintain, enhance and protect our brand, our ability to expand our
customer base will be impaired and our business, financial condition and results of operations may suffer. We believe that
maintaining, enhancing and protecting our brand is important to support the marketing and sale of our existing and future
services to new customers and expand sales of our services to existing customers. We also believe that the importance of brand
recognition will increase as competition in our market increases. Successfully maintaining, enhancing and protecting our brand
will depend largely on the effectiveness of our marketing efforts, our ability to provide reliable services that continue to meet the
needs of our customers at competitive prices, our ability to maintain our customers’ trust, our ability to successfully differentiate
our services and platform capabilities from competitive services and our ability to obtain, maintain, protect and enforce
trademark and other intellectual property protection for our brand. Our brand promotion activities may not generate customer
awareness or yield increased revenue, and even if they do, any increased revenue may not offset the expenses incurred in
building and maintaining our brand. If we fail to successfully promote, maintain and protect our brand, our business, financial
condition and results of operations may be adversely affected. Our ability to operate and expand our business is susceptible to
risks associated with international sales and operations. We have operations across the globe. We anticipate that a significant
portion of our revenue will continue to be derived from sources outside of the U. S. A key element of our strategy is to further
expand our customer base internationally and successfully operate data centers in foreign markets. Managing a global
organization is difficult, time consuming and expensive. If we are unable to manage the risks of our global operations and
geographic expansion strategy, our business, results of operations and ability to grow could be materially and adversely affected.
In addition, conducting international operations subjects us to new risks that we have not generally faced. These risks include: ¢
localization of our services, including translation into foreign languages and adapting to local practices and regulatory
requirements and differing technology standards or customer requirements; ¢ lack of familiarity with and unexpected changes in
foreign regulatory requirements; ¢ longer accounts receivable payment cycles and difficulties in collecting accounts receivable;
difficulties in managing and staffing international operations; * fluctuations in currency exchange rates; * restrictions on the
ability to move cash; ¢ potentially adverse tax consequences, including the complexities of transfer pricing and foreign value
added tax systems; * challenges associated with repatriating earnings generated or held abroad in a tax- efficient manner and
changes in tax laws; ¢ dependence on certain third parties, including channel partners with whom we do not have extensive
experience; * the burdens of complying with a wide variety of foreign laws and legal standards; « increased financial accounting
and reporting burdens and complexities; ¢ trade regulations and procedures and actions affecting production, pricing and
marketing of services, including policies adopted by countries that may champion or otherwise favor domestic companies and
technologies over foreign competitors;  political, social and economic instability and corruption abroad, terrorist attacks, civil
unrest and security concerns in general; * pandemics and public health emergencies; and * reduced or varied protection for
intellectual property and proprietary rights in some countries. Operating in international markets also requires significant
management attention and financial resources. The investment and additional resources required to establish operations and
manage growth in other countries may not produce desired levels of revenue or profitability. Failure to develop and maintain
adequate internal systems could cause us to be unable to properly provide service to our customers, causing us to lose
customers, suffer harm to our reputation and incur additional costs.- 27- Some of our enterprise systems have been designed to
support individual service offerings, resulting in a lack of standardization among various internal systems, tools and processes
across products, platforms, services, functions and geographies, making it difficult to serve customers who use multiple service
offerings. This lack of standardization causes us to implement manual processes to overcome the fragmentation, which can
result in increased expense and manual errors. We continually seek to drive efficiencies in our infrastructure and business
processes. Our inability to manage competing priorities, execute multiple concurrent projects, plan and manage resources
effectively and meet deadlines and budgets could result in us not being able to implement the systems needed to speed up
implementation of customer solutions and deliver our services in a compelling manner to our customers. If we are unable to
drive efficiencies in our infrastructure and business processes, our business, financial condition and results of operations could
be adversely affected. We may not be able to renew the leases on our existing facilities on terms acceptable to us, if at all, which
could adversely affect our business, financial condition and results of operations. We do not own the facilities occupied by our
current data centers but occupy them pursuant to commercial leasing arrangements. The initial terms of our main existing data
center leases expire over the next +5-14 years. Upon the expiration or termination of our data center facility leases, we may not
be able to renew these leases on terms acceptable to us, if at all. Even if we are able to renew the leases on our existing data
centers, we expect that rental rates, which will be determined based on then- prevailing market rates with respect to the renewal
option periods and which will be determined by negotiation with the landlord after the renewal option periods, will be higher



than rates we currently pay under our existing lease agreements. Migrations to new facilities could also be expensive and
present technical challenges that may result in downtime for our affected customers or loss of data. There can also be no
assurances that our plans to mitigate customer downtime for affected customers will be successful. This could damage our
reputation and lead us to lose current and potential customers, which could harm our business, financial condition and results of
operations. We rely on a number of third- party providers for data center space, equipment, maintenance and other services, and
the loss of, or problems with, one or more of these providers may impede our growth or cause us to lose customers. We rely on
third- party providers to supply data center space, equipment and maintenance. For example, we lease data center space from
third- party landlords, purchase equipment from equipment providers and source equipment maintenance through third parties.
While we have entered into various agreements for the lease of data center space, equipment, maintenance and other services, a
third- party could fail to comply with their contractual obligations under those agreements. For example, a data center landlord
may fail to adequately maintain its facilities or provide an appropriate data center infrastructure for which it is responsible. If
that were to happen, we would not likely be able to deliver the services to our customers that we have agreed to provide
according to our standards or at all. Additionally, if the third parties that we rely on fail to deliver on their obligations, our
customers may lose confidence in our company, which would make it likely that we would not be able to retain those customers,
and could harm our business, financial condition and results of operations. We are subject to various laws, directives,
regulations, contractual obligations and policies regarding the protection of confidentiality and appropriate use of personal
information. We are subject to a variety of federal, state, local and international laws, directives and regulations, as well as
contractual obligations and policies, relating to the collection, use, retention, security, disclosure, transfer and other processing
of information, including sensitive, proprietary, healthcare, financial and personal information. The regulatory framework for
privacy and security issues worldwide is complex and rapidly evolving and as a result, implementation standards and
enforcement practices are likely to remain uncertain for the foreseeable future. Any failure by us, our suppliers or other parties
with whom we do business to comply with our contractual commitments, policies or with federal, state, local or international
regulations could result in proceedings against us by governmental entities or others. In many jurisdictions, enforcement actions
and consequences for noncompliance are rising. In the U. S., these include enforcement actions in response to rules and
regulations promulgated under the authority of federal agencies, state attorneys general and legislatures and consumer protection
agencies. In addition, security advocates and industry groups have regularly proposed, and may propose in the future, self-
regulatory standards with which we must legally comply or that contractually apply to us. If we fail to follow these security
standards even if no personal information is compromised, we may incur significant fines or experience a significant increase in
costs.- 28- Internationally, virtually every jurisdiction in which we operate has established its own data security and privacy
legal framework with which we or our customers must comply, including but not limited to the U. K. and the E. U. The E. U.
has adopted the General Data Protection Regulation (" E. U. GDPR"), which went into effect in May 2018, and together with
national legislation, regulations and guidelines of the E. U. member states, contains numerous requirements and changes from
previously existing E. U. law, including the increased jurisdictional reach of the European Commission, more robust obligations
on data processors and additional requirements for data protection compliance programs by companies. E. U. member states are
tasked under the E. U. GDPR to enact, and have enacted, certain legislation that adds to and / or further interprets the E. U.
GDPR requirements and potentially extends our obligations and potential liability for failing to meet such obligations. Among
other requirements, the E. U. GDPR regulates transfers of personal data subject to the E. U. GDPR to the U. S. as well as other
third countries that have not been found to provide adequate protection to such personal data. While we have taken steps to
mitigate the impact on us with respect to transfers of data, such as implementing standard contractual clauses, the efficacy and
longevity of these transfer mechanisms remains uncertain. Following Brexit, the U. K. enacted a Data Protection Act
substantially implementing the GDPR and amended to align with the E. U. GDPR. It is unclear how U. K. data protection laws
or regulations will develop in the medium to longer term. We must comply with the E. U. GDPR and the U. K. GDPR, with
each regime having the ability to fine up to the greater of € 20 million (in the case of the E. U. GDPR) or £ 17 million (in the
case of the U. K. GDPR) and 4 % of total annual revenue. Such penalties are in addition to any civil litigation claims by
customers and data subjects. The GDPR requirements apply not only to third- party transactions, but also to transfers of
information between us and our subsidiaries, including employee information. Non- compliance with relevant data privacy laws,
directives and regulations, such as the E. U. or U. K. GDPR, could result in proceedings against us by governmental entities,
customers, data subjects or others. We may also experience difficulty retaining or obtaining new European or multi- national
customers due to the legal requirements, compliance cost, potential risk exposure and uncertainty for these entities, and we may
experience significantly increased liability with respect to these customers pursuant to the terms set forth in our engagements
with them. Domestic laws in this area are also complex and developing rapidly. Many state legislatures have adopted legislation
that regulates how businesses operate online, including measures relating to privacy, data security and data breaches, and the
Consumer Financial Protection Bureau and the Federal Trade Commission, have adopted, or are considering adopting, laws and
regulations concerning personal information and data security. In addition, laws in all 50 states require businesses to provide
notice to customers whose personally identifiable information has been disclosed as a result of a data breach. The laws are not
consistent, and compliance in the event of a widespread data breach is costly. States are also constantly amending existing laws,
requiring attention to frequently changing regulatory requirements. Because the interpretation and application of many privacy
and data protection laws along with contractually imposed industry standards are uncertain, it is possible that these laws may be
interpreted and applied in a manner that is inconsistent with our existing data management practices or the features of our
services and platform capabilities. If so, in addition to the possibility of fines, lawsuits, regulatory investigations, imprisonment
of company officials and public censure, other claims and penalties, significant costs for remediation and damage to our
reputation, we could be required to fundamentally change our business activities and practices or modify our services and
platform capabilities, any of which could have an adverse effect on our business. In addition, our beared-Board ef-direetors-has



adopted a code of conduct that applies to all of our directors, officers and employees which, among other things, sets forth our
policies regarding the protection of customer, third party, proprietary and confidential information. We also make public
statements about our use and disclosure of personal information through information provided on our website, press statements
and our privacy policies, and we have a Chief Privacy Officer that oversees our compliance with these policies. Although we
endeavor to comply with our public statements and documentation, including our code of conduct and privacy policies, we may
at times fail to do so or be alleged to have failed to do so. The publication of our privacy policies and other statements that
provide promises and assurances about data privacy and security can subject us to potential government or legal action if they
are found to be deceptive, unfair or misrepresentative of our actual practices.- 29- Any inability to adequately address privacy
and security concerns, even if unfounded, or comply with applicable privacy and data security laws, regulations, contractual
obligations and policies, could result in additional cost and liability to us, damage our reputation, inhibit sales and have a
material and adverse effect on our business. Furthermore, the costs of compliance with, and other burdens imposed by, the laws,
regulations, contractual obligations and policies that are applicable to the businesses of our customers may limit the use and
adoption of, and reduce the overall demand for, our services. Privacy and data security concerns, whether valid or not valid,
may inhibit market adoption of our services, particularly in certain industries and foreign countries. If we are not able to adjust
to changing laws, regulations and standards related to the Internet, our business may be harmed. Customers could potentially
expose us to lawsuits for their lost profits or damages, which could impair our results of operations. Because our services are
critical to many of our customers’ businesses, any significant disruption in our services could result in lost profits or other
indirect or consequential damages to our customers. Although we generally require our customers to sign agreements that
contain provisions attempting to limit our liability for service outages, we cannot be assured that a court would enforce any
contractual limitations on our liability in the event that one of our customers brings a lawsuit against us as the result of a service
interruption or other Internet site or application problems that they may ascribe to us. The outcome of any such lawsuit would
depend on the specific facts of the case and any legal and policy considerations that we may not be able to mitigate. In such
cases, we could be liable for substantial damage awards that may exceed our insurance coverage by unknown but significant
amounts, which could materially and adversely impair our business, financial condition and results of operations. Our clients
include national, provincial, state and local governmental entities. Our government work carries various risks inherent in the
government contracting process. These risks include, but are not limited to, the following: « Government entities typically fund
projects through appropriated monies and demand is affected by public sector budgetary cycles and funding authorizations.
While these projects are often planned and executed as multi- year projects, government entities usually reserve the right to
change the scope of or terminate these projects for lack of approved funding and / or at their convenience, which also could limit
our recovery of incurred costs, reimbursable expenses and profits on work completed prior to the termination. * Government
contracts are subject to heightened reputational and contractual risks compared to contracts with commercial clients. For
example, government contracts and the proceedings surrounding them are often subject to more extensive scrutiny and publicity.
Negative publicity, including an allegation of improper or illegal activity, regardless of its accuracy, or challenges to government
contracts awarded to us, may adversely affect our reputation. * Government contracts can be challenged by other interested
parties and such challenges, even if unsuccessful, can increase costs, cause delays and defer project implementation and revenue
recognition. * Terms and conditions of government contracts also tend to be more onerous and are often more difficult to
negotiate. For example, these contracts often contain high liability for breaches and feature less favorable payment terms and
sometimes require us to take on liability for the performance of third parties. * Political and economic factors such as pending
elections, the outcome of elections, changes in leadership among key executive or legislative decision makers, revisions to
governmental tax or other policies and reduced tax revenues can affect the number and terms of new government contracts
signed or the speed at which new contracts are signed, decrease future levels of spending and authorizations for programs that
we bid, shift spending priorities to programs in areas for which we do not provide services and / or lead to changes in
enforcement or how compliance with relevant rules or laws is assessed. ¢ If a government client discovers improper or illegal
activities during audits or investigations, we may become subject to various civil and criminal penalties, including those under
the civil U. S. False Claims Act and administrative sanctions, which may include termination of contracts, forfeiture of profits,
suspension of payments, fines and suspensions or debarment from doing business with other agencies of that government. The
inherent limitations of internal controls may not prevent or detect all improper or illegal activities.- 30- « U. S. government
contracting regulations impose strict compliance and disclosure obligations. Disclosure is required if certain company personnel
have knowledge of *“ credible evidence ” of a violation of federal criminal laws involving fraud, conflict of interest, bribery or
improper gratuity, a violation of the civil U. S. False Claims Act or receipt of a significant overpayment from the government.
Failure to make required disclosures could be a basis for suspension and / or debarment from federal government contracting in
addition to breach of the specific contract and could also impact contracting beyond the U. S. federal level. Reported matters
also could lead to audits or investigations and other civil, criminal or administrative sanctions. In addition, contracting with
Federal government bodies may subject us to operational requirements or prohibitions which would increase our compliance
costs or increase the risk of non- compliance. The occurrences or conditions described above could affect not only our business
with the government entities involved, but also our business with other entities of the same or other governmental bodies or with
certain commercial clients and could have a material and adverse effect on our results of operations. In addition, the success of
our government solutions business is highly dependent on our FISMA and FedRAMP certifications which evidence our ability
to meet certain federal government security compliance requirements. Failure to maintain the FedRAMP certification would
result in a breach in many of our government contracts, which in turn, could subject us to liability and result in reputational harm
and customer and employee attrition. Further, government contracts are increasingly requiring that FedRAMP- authorized
service offerings be hosted on public cloud infrastructure. In the event that we are unable to expand the scope of our FedRAMP-
authorized service offerings accordingly, it may impair our ability to successfully bid on government contracts. Our operations



and operations of our third- party channel partners in countries outside of the U. S. are subject to a number of anti- corruption,
anti- bribery, anti- money laundering and similar laws, and non- compliance with such laws can subject us to criminal or civil
liability and harm our business, financial condition and results of operations. We operate internationally and must comply with
complex foreign and U. S. laws including the Foreign Corrupt Practices Act (“ FCPA ”), the U. K. Bribery Act of 2010 and the
United Nations Convention Against Corruption, which prohibit engaging in certain activities to obtain or retain business or to
influence a person working in an official capacity. We must also comply with economic and trade sanctions administered by the
U. S. Department of the Treasury’ s Office of Foreign Assets Control (“ OFAC ) and the U. S. Commerce Department based on
U. S. foreign policy and national security goals against targeted foreign states, organizations and individuals, as well as other
anti- corruption and anti- money laundering laws in the countries in which we conduct activities. We do business and may in the
future do additional business in countries and regions in which we may face, directly or indirectly, corrupt demands by officials
or by private entities in which corrupt offers are expected. Furthermore, many of our operations require us to use third parties to
conduct business or to interact with people who are deemed to be governmental officials under the FCPA. Thus, we face the risk
of unauthorized payments or offers of payments or other things of value by our employees, contractors or agents. While it is our
policy to implement compliance procedures to prohibit these practices, our due diligence policy and the procedures we
undertake may not sufficiently vet our third- party channel partners for these risks prior to entering into a contractual
relationship with them. As a result, despite our policies and any safeguards and any future improvements made to them, our
employees, contractors, third- party channel partners and agents may engage in conduct for which we might be held responsible,
regardless of whether such conduct occurs within or outside the U. S. We may also be held responsible for any violations by an
acquired company that occurs prior to an acquisition, or subsequent to the acquisition but before we are able to institute our
compliance procedures. A violation of any of these laws, even if prohibited by our policies, may result in severe criminal and /
or civil sanctions and other penalties and could have a material and adverse effect on our business. Compliance with U. S.
regulations on trade sanctions and embargoes administered by OFAC and the U. S. Commerce Department also poses a risk to
us. We cannot provide services to certain countries subject to U. S. trade sanctions. Furthermore, the laws and regulations
concerning import activity, export recordkeeping and reporting, export control and economic sanctions are complex and
constantly changing. Any failure to comply with applicable legal and regulatory trading obligations could result in criminal and
civil penalties and sanctions, such as fines, imprisonment, debarment from governmental contracts, seizure of shipments and
loss of import and export privileges. For example, in 2017, prior to our acquisition of Datapipe, one of Datapipe’ s European
subsidiaries provided network interconnectivity and distributed denial of attack protection service to an Iranian entity subject to
OFAC sanctions. Datapipe self- reported the instance to OFAC and we have taken remedial measures to safeguard against re-
occurrence. If we provide services to sanctioned targets in the future in violation of applicable export laws or economic
sanctions, we could be subject to government investigations, penalties and reputational harm.- 31- Detecting, investigating and
resolving actual or alleged violations of anti- corruption laws can require a significant diversion of time, resources and attention
from senior management. In addition, noncompliance with anti- corruption, anti- bribery or anti- money laundering laws could
subject us to whistleblower complaints, investigations, sanctions, settlements, prosecution, enforcement actions, fines, damages,
other civil or criminal penalties or injunctions, suspension or debarment from contracting with certain persons, reputational
harm, adverse media coverage and other collateral consequences. If any subpoenas or investigations are launched, or
governmental or other sanctions are imposed, or if we do not prevail in any possible civil or criminal proceeding, our business,
financial condition and results of operations could be harmed. In addition, responding to any action will likely result in a
materially significant diversion of management’ s attention and resources and significant defense costs and other professional
fees. Certain of our international operations are conducted in countries or regions experiencing corruption or instability, which
subjects us to heightened legal and economic risks. We do business and may in the future do additional business in certain
countries or regions in which corruption is a serious problem. Moreover, to effectively compete in certain non- U. S.
jurisdictions, it is frequently necessary or required to establish joint ventures, strategic alliances or marketing arrangements with
local operators, partners or agents. In certain instances, these local operators, partners or agents may have interests that are not
always aligned with ours. Reliance on local operators, partners or agents could expose us to the risk of being unable to control
the scope or quality of our overseas services or being held liable under any anti- corruption laws for actions taken by our
strategic or local partners or agents even though these partners or agents may not themselves be subject to such anti- corruption
laws. Any determination that we have violated anti- corruption laws could have a material and adverse effect on our business,
results of operations, reputation or prospects. We may be liable for the material that content providers distribute over our
network, and we may have to terminate customers that provide content that is determined to be illegal, which could adversely
affect our results of operations. The laws relating to the liability of private network operators for information carried on, stored
on, or disseminated through their networks are unsettled or evolving in many jurisdictions. We have been and expect to continue
to be subject to legal claims relating to the content disseminated on our network, including claims under The Digital Millennium
Copyright Act of 1998, other similar legislation, regulation and common law. In addition, there are other potential customer
activities, such as online gambling and pornography, where we, in our role as a hosting provider, may be held liable as an aider
or abettor of our customers. If we need to take costly measures to reduce our exposure to these risks, terminate customer
relationships and the associated revenue or defend ourselves against such claims, our business, financial condition and results of
operations could be negatively affected. Government regulation is continuously evolving and, depending on its evolution, may
adversely affect our business, financial condition and results of operations. We are subject to varying degrees of regulation in
each of the jurisdictions in which we provide services. Local laws and regulations, and their interpretation and enforcement,
differ significantly among those jurisdictions. These regulations and laws may cover taxation, privacy, data protection, pricing,
content, intellectual property and proprietary rights, distribution, mobile communications, electronic device certification,
electronic waste, electronic contracts and other communications, consumer protection, web services, the provision of online



payment services, unencumbered Internet access to our services, the design and operation of websites and-, the characteristics
and quality of services , machine learning and AI . These laws can be costly to comply with, can be a significant diversion to
management’ s time and effort and can subject us to claims or other remedies, as well as negative publicity. Many of these laws
were adopted prior to the advent of the Internet and related technologies and, as a result, do not contemplate or address the
unique issues that the Internet and related technologies currently produce. Some of the laws that do reference the Internet and
related technologies have been and continue to be interpreted by the courts, but their applicability and scope remain largely
uncertain. Any failure by us to identify, manage, complete and integrate acquisitions and other significant transactions, including
dispositions, successfully could harm our business, financial condition and results of operations. As part of our strategy, we
expect to continue to acquire companies or businesses, enter into strategic alliances and joint ventures and make investments to
further our business, both domestically and globally (“ Strategic Transactions ). Risks associated with these Strategic
Transactions include the following, any of which could adversely affect our business, financial condition and results of
operations:- 32- « If we fail to identify and successfully complete and integrate Strategic Transactions that further our strategic
objectives, we may be required to expend resources to develop services and technology internally, which may put us at a
competitive disadvantage. « Due to the inherent limitations in the due diligence process, we may not identify all events and
circumstances that could impact the valuation or performance of a Strategic Transaction and cause us to incur various expenses
in identifying, investigating and pursuing suitable opportunities, whether or not the transactions are completed. * Managing
Strategic Transactions requires varying levels of management resources, which may divert our attention from other business
operations. * We have not realized all anticipated benefits, synergies and cost- savings initiatives from certain previous Strategic
Transactions, and in the future, we may not fully realize all or any of the anticipated benefits of any particular Strategic
Transaction. * We may be adversely impacted by liabilities that we assume from a company we acquire or in which we invest,
whether known or unknown. ¢ Our organizational structure could make it difficult for us to efficiently integrate the Strategic
Transactions into our on- going operations and retain and assimilate employees of our organization or those of the acquired
business. If key employees depart because of integration issues, or if customers, suppliers or others seek to change their dealings
with us because of these changes, our business could be negatively impacted. * Certain previous Strategic Transactions have
resulted, and in the future any such Strategic Transactions by us may result, in significant costs and expenses, including those
related to severance pay, early retirement costs, employee benefit costs, charges from the elimination of duplicative facilities,
other liabilities, legal, accounting and financial advisory fees and required payments to executive officers and key employees
under retention plans. * We may issue equity or equity- linked securities or borrow to finance Strategic Transactions, and the
amount and terms of any potential future acquisition- related or other dilutive issuance of equity or borrowings, as well as other
factors, could negatively affect our financial condition and results of operations. In addition, we may divest assets or businesses
that are no longer a part of our strategy. These divestitures similarly require significant investment of time and resources, may
disrupt our business and distract management from other responsibilities and may result in losses on disposition or continued
financial involvement in the divested business, including through indemnification or other financial arrangements, for a period
following the transaction, which could adversely affect our business, financial condition and results of operations. Our results of
operations could be materially and adversely affected by fluctuations in foreign currency exchange rates. Although we report our
results of operations in U. S. dollars, a significant portion of our revenue and expenses are denominated in currencies other than
the U. S. dollar. Further, the majority of our customers are invoiced, and the majority of our expenses are paid, by us or our
subsidiaries in the functional currency of our company or our subsidiaries, respectively. However, some of our customers are
currently invoiced in currencies other than the applicable functional currency. As a result, we may incur foreign currency losses
based on changes in exchange rates between the date of the invoice and the date of collection. In addition, large changes in
foreign exchange rates relative to our functional currencies could increase the costs of our services to non- U. S. customers
relative to local competitors, thereby causing us to lose existing or potential customers to these local competitors. Thus, our
results of operations are subject to fluctuations due to changes in foreign currency exchange rates. Further, as we grow our
international operations, our exposure to foreign currency risk could become more significant. We have entered into, and in the
future we may enter into, foreign currency hedging contracts to reduce foreign currency volatility. However, we currently do
not maintain foreign currency hedging contracts with respect to all our foreign currencies, and any contracts we have or may
enter into may not fully mitigate our foreign currency risk, may prove disadvantageous or may create additional risks.- 33- We
are exposed to commodity and market price risks that affect our results of operations. We consume a large quantity of power to
operate our data centers and as such are exposed to risk associated with fluctuations in the price of power. During 2623-2024 ,
we incurred approximately $ 47440 million in costs to power our data centers. We anticipate an increase in our consumption of
power in the future if our private cloud sales grow. Power costs vary by locality and are subject to substantial seasonal
fluctuations and changes in energy prices. Certain of our data centers are located within deregulated energy markets. Power
costs have historically tracked the general costs of energy and continued increases in electricity costs may negatively impact our
gross margins. We periodically evaluate the advisability of entering into fixed- price utilities contracts and have entered into
certain fixed- price utilities contracts for some of our power consumption. If we choose not to enter into a fixed- price contract,
we expose our cost structure to this commodity price risk. If we do choose to enter into a fixed- price contract, we lose the
opportunity to reduce our power costs if the price for power falls below the fixed cost. Therefore, increases in our power costs
could result in lower gross margins and materially and adversely impact our results of operations. Concerns about greenhouse
gas emissions and global climate change may result in environmental taxes, charges, assessments or penalties, resulting in
increased electricity prices. The effects of human activity on the global climate change have attracted considerable public and
scientific attention, as well as the attention of the U. S. government. Efforts are being made to reduce greenhouse emissions,
particularly those from coal combustion by power plants, some of which we rely upon for power. The added cost of any
environmental taxes, charges, assessments or penalties levied on these power plants could be passed on to us, increasing the cost



to run our data centers. Additionally, environmental taxes, charges, assessments or penalties could be levied directly on us in
proportion to our carbon footprint. Any enactment of laws or passage of regulations regarding greenhouse gas emissions by the
U. S., or any domestic or foreign jurisdiction we perform business in, could adversely affect our business, financial condition
and results of operations. We utilize open source software in providing a substantial portion of our services. Our use of open
source software, and our contributions to open source projects, could impose limitations on our ability to provide our services,
expose us to litigation, cause us to impair our assets and allow third parties to access and use software and technology that we
use in our business, all of which could adversely affect our business, financial condition and results of operations. We utilize
open source software, including Linux- based software, in providing a substantial portion of our services and we expect to
continue to incorporate open source software in a substantial portion of our services in the future. The terms of many open
source licenses have not been interpreted by U. S. courts, and there is a risk that such licenses could be construed in a manner
that could impose unanticipated conditions or restrictions on our ability to offer our services. Moreover, we cannot ensure that
we have not incorporated additional open source software in a manner that is inconsistent with the terms of the applicable
license. If we fail to comply with these licenses, or if we combine our proprietary software with open source software in a
certain manner, we may be subject to certain requirements, including requirements that we offer our solutions that incorporate
the open source software for no cost, that we make available the source code for modifications or derivative works we create
based upon, incorporating or using the open source software, and that we license such modifications or derivative works under
the terms of applicable open source licenses. Additionally, the use and distribution of open source software can lead to greater
risks than the use of third- party commercial software, as some open source projects have known vulnerabilities and open source
software does not come with warranties or other contractual protections regarding infringement claims or the quality of the code.
From time to time parties have asserted claims against companies that distribute or use open source software in their products
and services, asserting that open source software infringes their intellectual property rights. We have been subject to suits, and
could be subject to suits in the future, by parties claiming infringement of intellectual property rights with respect to what we
believe to be open source software. Litigation could be costly for us to defend, and in such an event, we could be required to
seek licenses from third parties to continue using such software or offering certain of our services. If we are unable to obtain a
required license, we may have to discontinue the use of such software or the sale of our affected services, which could cause us
to breach customer agreements and incur liability to customers. The cost of obtaining such licenses, or the consequences of
failing to obtain them, could adversely affect our business, financial condition and results of operations.- 34- We also participate
in open source projects, including contributing portions of our proprietary software code to such open source projects. Our
participation in open source projects, and our use of open source solutions in a substantial portion of our services, could result in
an impairment of design and development assets. In addition, our activities with these open source projects could subject us to
additional risks of litigation, including indirect infringement claims based on third- party contributors because of our
participation in these projects. Furthermore, our participation in open source projects may allow third parties, including our
competitors, to have access to software that we use in our business, which could limit our ability to restrict third parties from
developing, selling or otherwise providing similar or competitive technology or services, and which may enable our competitors
to provide similar services with lower development effort and time, which could ultimately result in a loss of sales for us. While
we may be able to claim protection of our intellectual property under other rights, such as trade secrets or contractual rights, our
participation in open source projects limits our ability to assert certain of our patent rights against third parties (even if we were
to conclude that their use infringes our patents with competing offerings), unless such third parties assert patent rights against us.
This limitation on our ability to assert our patent rights against others could harm our business and ability to compete. Our
business is dependent on our ability to continue to obtain, maintain, protect and enforce the intellectual property and proprietary
rights on which our business relies. If we are not successful in obtaining, maintaining, protecting and enforcing our intellectual
property and proprietary rights, our business, financial condition and results of operations could be materially and adversely
affected. In addition to our use of open source software, we rely on patent, copyright, trademark, service mark and trade secret
laws, as well as confidentiality procedures and contractual restrictions, to establish and protect our intellectual property and
proprietary rights, all of which provide only limited protection. For example, we do not have any patent rights related to our
proprietary tools, technology, processes and systems, including Rackspace Fabric, and rely on confidentiality agreements to
protect such proprietary rights. We cannot assure you that any future patent, copyright, trademark or service mark registrations
will be issued for pending or future applications or that any registered or unregistered copyrights, trademarks or service marks
will be enforceable or provide adequate protection of our intellectual property and proprietary rights. Furthermore, the legal
standards relating to the validity, enforceability and scope of protection of intellectual property and proprietary rights are
uncertain. We regard our trademarks, trade names and service marks as having significant value, and our brand is an important
factor in the marketing of our services. We intend to rely on both registration and common law protection for our trademarks.
However, we may be unable to prevent competitors from acquiring trademarks or service marks and other intellectual property
and proprietary rights that are similar to, infringe upon, misappropriate, violate or diminish the value of our trademarks and
service marks and our other intellectual property and proprietary rights. The value of our intellectual property and proprietary
rights could diminish if others assert rights in or ownership of our intellectual property or proprietary rights, or in trademarks that
are similar to our trademarks. We also endeavor to enter into agreements with our employees, contractors and parties with whom
we do business to limit access to and disclosure of our proprietary information. However, we cannot guarantee that we have
entered into such agreements with each party that has or may have had access to our proprietary information, including our
know- how and trade secrets. Additionally, we currently have patents issued and patent applications pending in the U. S. and the
E. U, primarily related to our legacy OpenStack business. However, our patent applications may be challenged and / or
ultimately rejected, and our issued patents may be contested, circumvented, found unenforceable or invalidated. Even if we
continue to seek patent protection in the future, we may be unable to obtain or maintain patent protection for our technology. In



addition, any patents issued from pending or future patent applications owned by or licensed to us in the future may not provide
us with competitive advantages, or may be circumvented or successfully challenged, invalidated or held unenforceable through
administrative process, including re- examination, inter partes review, interference and derivation proceedings and equivalent
proceedings in foreign jurisdictions (e. g., opposition proceedings) or litigation. There may be issued patents, or pending patent
applications that may result in issued patents, of which we are not aware held by third parties that, if found to be valid and
enforceable, could be alleged to be infringed by our current or future technologies or services.- 35- Third parties may
independently develop technologies that are substantially equivalent, superior to, or otherwise competitive to the technologies
we employ in our services or that infringe, misappropriate or otherwise violate our intellectual property and proprietary rights. If
we fail to protect our intellectual property and proprietary rights adequately, our competitors may gain access to our proprietary
technology and develop and commercialize substantially identical services or technologies, and the steps we have taken may not
prevent unauthorized use, access, distribution, misappropriation, reverse engineering or disclosure of our intellectual property
and proprietary information, including our know- how and trade secrets. Enforcement of our intellectual property and
proprietary rights also depends on successful legal actions against infringers and parties who misappropriate or otherwise violate
our intellectual property and proprietary rights, including our proprietary information and trade secrets, but these actions may not
be successful, even when our rights have been infringed, misappropriated or otherwise violated. In addition, the laws of some
foreign countries do not protect our intellectual property and proprietary rights to the same extent as the laws of the U. S., and
patent, trademark, copyright and trade secret protection may not be available to us in every country in which our services are
available. Despite the measures taken by us, it may be possible for a third party to copy or otherwise obtain and use our
intellectual property and proprietary rights, including our technology and information, without authorization. Policing
unauthorized use of our proprietary technologies and other intellectual property and our services is difficult, time- consuming
and costly, and litigation could become necessary in the future to protect or enforce our intellectual property and proprietary
rights. Any such litigation could be time consuming and expensive to prosecute or resolve, result in substantial diversion of
management attention and resources and harm our business and results of operations. Furthermore, any such litigation may
ultimately be unsuccessful and could result in the impairment or loss of portions of our intellectual property and proprietary
rights. Additionally, our efforts to enforce our intellectual property and proprietary rights may be met with defenses,
counterclaims and countersuits attacking the validity and enforceability of our intellectual property and proprietary rights, and if
such defenses, counterclaims or countersuits are successful, we could lose valuable intellectual property and proprietary rights.
Third- party claims of intellectual property or proprietary right infringement, misappropriation or other violation may be costly
to defend and may limit or disrupt our ability to sell our services. Third- party claims of intellectual property or proprietary right
infringement, misappropriation or other violation are commonplace in technology- related industries. Companies in the
technology industry, holding companies, non- practicing entities and other adverse intellectual property owners who may or may
not have relevant service revenue, but are seeking to profit from royalties in connection with grants of licenses, own large
numbers of patents, copyrights, trademarks, service marks and trade secrets and frequently make claims of allegations of
infringement, misappropriation or other violations of intellectual property and proprietary rights and may pursue litigation
against us. These or other parties have claimed in the past, and could claim in the future, that we have misappropriated, violated,
infringed or misused intellectual property proprietary rights. Additionally, as we expand our use of Al there may be
uncertainty regarding intellectual property ownership and license rights of Al algorithms and content generated by Al,
and we may become subject to similar claims of infringement in the future. We could incur substantial costs in defending
any such litigation, and any such litigation, regardless of merit or outcome, could be time consuming and expensive to settle or
litigate and could divert the attention of our technical and management personnel and could harm our business, results of
operations and reputation. An adverse determination in any such litigation could prevent us from offering our services to our
customers and may require that we procure or develop substitute services that do not infringe, misappropriate or otherwise
violate, which could be costly, time- consuming or impossible, or require us to obtain a costly and / or unfavorable license.
Certain of our agreements with our customers and other third parties include indemnification provisions under which we agree
to indemnify or otherwise be liable to them for losses suffered or incurred as a result of claims of infringement, misappropriation
or other violation of intellectual property rights. For any intellectual property or proprietary right claim against us or our
customers or such other third parties, we may also have to pay damages (including treble damages and attorneys’ fees if we are
found to have willfully infringed a party’ s rights), indemnify our customers or such other third parties against damages or stop
using technology or intellectual property found to be in violation of a third party’ s rights, which could harm our business. We
may be unable to replace or obtain a license for those technologies with technologies that have the same features or functionality
and that are of equal quality and performance standards on commercially reasonable terms or at all. Licensing replacement
technologies and intellectual property may significantly increase our operating expenses or may require us to restrict our
business activities in one or more respects. We may also be required to develop alternative technology and intellectual property
that is non- infringing, misappropriating or violating, which could require significant effort, time and expense and ultimately
may not be an alternative that functions as well as the original or is accepted in the marketplace.- 36- We may have additional
tax liabilities. We are subject to a variety of taxes and tax collection obligations in the U. S. (federal and state) and numerous
foreign jurisdictions. Significant judgment is required in determining our worldwide provision for income taxes. We may
recognize additional tax expense and be subject to additional tax liabilities, including other liabilities for tax collection
obligations due to changes in laws, regulations, administrative practices, principles and interpretations related to tax, including
changes to the global tax framework, competition and other laws and accounting rules in various jurisdictions. Such changes
could come about as a result of economic, political and other conditions, or certain jurisdictions aggressively interpreting their
laws in an effort to raise additional tax revenue. An increasing number of jurisdictions are considering or have unilaterally
adopted laws or country- by- country reporting requirements that could adversely affect our effective tax rates or result in other



costs to us which could adversely affect our operating results. We are also currently subject to tax audits in various jurisdictions,
and these jurisdictions may assess additional tax liabilities against us. Developments in an audit, investigation or other tax
controversy could have a material and adverse effect on our operating results or cash flows in the period or periods for which
that development occurs, as well as for prior and subsequent periods. We regularly assess the likelihood of an adverse outcome
resulting from these proceedings to determine the adequacy of our tax accruals. Although we believe our tax estimates are
reasonable, the final outcome of audits, investigations and any other tax controversies could be materially different from our
historical tax accruals. Changes in cross border B—S—trade peley-policies , including the imposition of tariffs and the resulting
consequences, may have a material and adverse impact on our business, financial condition and results of operations. The U. S.
government has an evolving adepted-a-new-approach to cross border trade policy and in some cases it may seek to renegotiate,
or potentially terminate, certain existing bilateral or multilateral multi—ateral-trade agreements. It has also imposed and may
continue to impose additional tariffs on certain foreign goods, including information and communication technology products.
These measures may materially increase costs for goods imported into the U. S. This in turn could mean that a larger portion of
our eustomer-customers ’ s-IT spending will be made on hardware costs and less will be available to spend on our services,
which could adversely affect our business, financial condition and results of operations. In addition, non- U. S. governments
have imposed and may continue to impose tariffs (including retaliatory tariffs) on the import of U. S. goods, which could
similarly impact the amount of IT spending available to customers located outside of the U. S. In particular, geopolitical
and trade tensions between the U. S. and China have been escalating and it is difficult to predict what further trade-
related actions the U. S. and other governments may take, whether the new 2025 U. S. administration may heighten
tensions and the longer- term implications of trade- related actions on various market opportunities. Risks Related to Our
Indebtedness Our substantial indebtedness could materially and adversely affect our ability to raise additional capital to fund our
operations, limit our ability to react to changes in the economy or our industry and prevent us from making debt service
payments. We are a highly leveraged company. As of December 31, 2023-2024 , we had § 2, 892-449 . 54 million face value of
outstanding indebtedness, in addition to $ 375. 0 million of undrawn commitments under the New Revolving Credit Facility and
$3-23 . 5 million of letters of credit issued thereunder. Our outstanding indebtedness as of December 31, 2023-2024 included $
272 248+ 2-9 million of borrowings under the FLFO Term Loan Facility, $ 4971, 626. 8 million of borrowings under the
FLSO Term Loan Facility, $ 61. 8 million of borrowings under the Term Loan Facility, $ 318 . 6 million of 3. 50 %
FLSO Senior Secured Notes, $ 125. 4 million of 5. 375 % Senior Notes , and $ 543-43 . 79 million of 3. 50 % Senior Secured
Notes. For the years ended December 31, 2022-and-2023 and 2024 , we made total debt service payments, consisting of
required principal and interest payments, of approximately $ +66-3-mittenand-$-200. 7 million and $ 162. 1 million ,
respectively, which represented 6753 . 4-5 % and 53-406 . 5-2 %, respectively, of our cash flow from operations (or 42-36 . 6-3
% and 36-88 . 3-9 %, respectively, of our cash flow from operations calculated prior to any deductions for cash interest
payments). Our substantial indebtedness could have important consequences. For example, it could: ¢ limit our ability to borrow
money for our working capital, capital expenditures, debt service requirements, strategic initiatives or other purposes; * make it
more difficult for us to satisfy our obligations with respect to our indebtedness and any failure to comply with the obligations of
any of our debt instruments, 1nclud1ng restrictive covenants and borrowing conditions, could result in an event of default under
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substantial portion of our cash flow from operations to the payment of interest and the repayment of our indebtedness, thereby
reducing funds available to us for other purposes; ¢ limit our flexibility in planning for, or reacting to, changes in our operations
or business; —3%—+ make us more highly leveraged than some of our competitors, which may place us at a competitive
disadvantage; * impact our rent expense on leased space and interest expense from financing leases, which could be significant;
» make us more vulnerable to downturns in our business, our industry or the economy; ¢ restrict us from making strategic
acquisitions, engaging in development activities, introducing new technologies or exploiting business opportunities; ¢ cause us
to make non- strategic divestitures; ¢ limit, along with the financial and other restrictive covenants in our indebtedness, among
other things, our ability to borrow additional funds or dispose of assets; * prevent us from raistng-the-fundsneeessary-to
repurehase-repurchasing or repaying our al-3-—-50-%FESONetes; 5375-% Sentor-senior Netes-notes or credit facilities 3~
56-%-Sentor-SeeuredNotes-tendered-to-us-upon the-eeenrrenree-of certain ehanges— change of control events , which faitare-te
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Agreement; or ¢ expose us to the risk of increased interest rates, as certain of our borrowings, including borrowings under the
N ew Semor F acﬂltlei and Senior F acﬂltlei are at Varlable rates of interest. In addltlon many of our debt 1nstruments the New

aﬁd—fhe%%@l%—}@etes—}ndeﬂmfe—contam restrictive covenants that wrl-l-hmlt our ablhty to engage in actlvme% that may be in our
long- term best interest. Our failure to comply with those covenants could result in an event of default which, 1f not Cu1ed or
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§ a § - —Despite our %ubqtantlal mdebtednei% we
may still be able to incur §1gmflcamly more debt 1nclud1ng qecured debt which could intensify the risks associated with our
indebtedness. We and our subsidiaries may be able to incur substantial indebtedness in the future. Although the terms of many
of our debt instruments the p ;
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additional indebtedness (including secured indebtedness) , these restrictions are subject to a number of important qualifications
and exceptions, and the indebtedness incurred (including secured indebtedness) in compliance with these restrictions could be
substantial. In addition, These-these restrictions do not prevent us from incurring indebtedness or our subsidiaries from
incurring obligations that do not constitute indebtedness under the terms of such lnstruments ﬂae%—SG%—FJ:SG—Nefes

Gred-i-t—Agfeemeﬂt—. To the extent that we incur additional indebtedness or such other obligations, the risk associated with our
substantial indebtedness as described above under the risk factor “ Our substantial indebtedness could materially and adversely
affect our ability to raise additional capital to fund our operations, limit our ability to react to changes in the economy or our
industry and prevent us from making debt service payments, ” including our potential inability to service our debt, will increase.
As of December 31, 2623-2024 , we had § 375. 0 million available for additional borrowing under the New Revolving Credit
Facility portion of our New Senior F aCilities (With $ 323. 5 inillion of letters of credit issued thereunder) all of which would be

generate sufﬁCient cash to service all of our indebtedness and to fund our Working capital and capital expenditures and may be
forced to take other actions to satisfy our obligations under our indebtedness that may not be successful. Our ability to satisfy
our debt obligations will depend upon, among other things: =38=—+ our future financial and operating performance, which will be
affected by prevailing economic, industry and competitive conditions and financial, business, legislative, regulatory and other
factors, many of which are beyond our control; * our future ability to refinance or restructure our existing debt obligations,
which depends on among other things, the condition of the capital markets, our financial condition and the terms of existing or
future debt agreements; and * our future ability to borrow under our New Revolving Credit Facility, the availability of which
depends on, among other things, our compliance with the covenants in the New First Lien Credit Agreement. - 38- We cannot be
certain that our business will generate cash flow from operations, or that we will be able to draw under our New Revolving
Credit Facility or otherwise, in an amount sufficient to fund our liquidity needs. If our cash flows and capital resources are
insufficient to service our indebtedness and other liquidity needs, we may be forced to reduce or delay capital expenditures, sell
assets, seek additional capital or restructure or refinance our indebtedness. These alternative measures may not be successful and
may not permit us to meet our scheduled debt service obligations. Our ability to restructure or refinance our debt will depend on
the condition of the capital markets and our financial condition at such time. Any refinancing of our debt could be at higher
interest rates and may require us to comply with more onerous covenants, which could further restrict our business operations.
We cannot be certain that we will be able to restructure or refinance any of our debt on commercially reasonable terms or at all.
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restrict us from adopting some of these alternatives. In the absence of such operating results and resources, we could face
substantial liquidity problems and might be required to dispose of material assets or operations to meet our debt service and
other obligations. We may not be able to consummate those dispositions for fair market value or at all. Furthermore, any
proceeds that we could realize from any such dispositions may not be adequate to meet our debt service obligations when due.
Our equityholders, including Apollo and its affiliates, have no continuing obligation to provide us with debt or equity financing.
Our inability to generate sufficient cash flow to satisfy our debt obligations, or to refinance our indebtedness on commercially
reasonable terms or at all, would result in a material and adverse effect on our financial condition and results of operations. If we
cannot make scheduled payments on our indebtedness, we will be in default, and holders of our the-3-—56-%FESO-Notes-notes 5
the-5-375-%Sentor Notes-and-the 3—50-%-Sentor-SeeuredNotes-and the lenders under our credit theNew-SentorFaeitities
facilities and-the-SentorFaetities-could declare all outstanding principal and interest to be due and payable, the lenders under
our credit the New-SentorFaetlities-facilities and-the-Sentor Faetlitiescould terminate their commitments to loan money, our
secured lenders (nelading-the-lenders-under-the-SenterFaethittes)-and holders of our the-3—56-%FESONetes-and-the 3-560-%
Sentor-Seeured-secured Notes-notes could foreclose against the assets securing their indebtedness and we could be forced into
bankruptcy or liquidation. Our debt agreements contain restrictions that limit our flexibility in operating our business. Our debt
FheFirstbien-CreditAgreement-agreements and-the-Indentures—contain, and any other existing or future indebtedness of ours
would likely contain, a number of covenants that impose significant operating and financial restrictions on us, including
restrictions on our subsidiaries’ ability to, among other things: * incur additional debt, guarantee indebtedness or issue certain
preferred shares; ¢ pay dividends on or make distributions in respect of, or repurchase or redeem, our capital stock or make other
restricted payments; * prepay, redeem or repurchase certain debt; * make loans or certain investments; © sell certain assets; ®
create liens on certain assets; * consolidate, merge, sell or otherwise dispose of all or substantially all of our assets; * enter into
certain transactions with our affiliates; ¢ substantially alter the businesses we conduct; ¢ enter into agreements restricting our
subsidiaries’ ability to pay dividends; and —39-+ designate our subsidiaries as unrestricted subsidiaries. In addition, the New
Revolving Credit Facility requires us to comply with a super- priority net firstten-senior secured leverage ratio under certain
circumstances. As a result of these covenants, we are limited in the manner in which we conduct our business, and we may be
unable to engage in favorable buSiness activities or finance future operations or capital needs. A failure to cornply with the

: ould result in an event
of default under the applicable agreeinents governing such indebtedness, Which if not cured or Waived could have a material
and adverse effect on our business, financial condition and results of operations. In the event of any such event of default, the




lenders under the New Senior Facilities and the Senior Facilities, as applicable: « will not be required to lend any additional
amounts to us; = 39- * could elect to declare all borrowings outstanding, together with accrued and unpaid interest and fees, to be
due and payable and terminate all commitments to extend further credit; * could require us to apply our available cash to repay
these borrowings; or * could effectively prevent us from making debt service payments on the 3. 50 % FLSO Senior Secured
Notes, the 5. 375 % Senior Notes and the 3. 50 % Senior Secured Notes; any of which could result in an event of default under
the 3. 50 % FLSO Senior Secured Notes Indenture, 5. 375 % Notes Indenture and the 3. 50 % Notes Indenture. Such actions by
the lenders could cause cross defaults under our other indebtedness. If we were unable to repay those amounts, the lenders
under the-Sentor-our credit Faetlities-facilities and any of our other existing or future secured indebtedness could proceed
against the collateral granted to them to-seetre-the-SentorFaetlities-orsueh-other-indebtedness-. We have pledged substantially
all of our assets as collateral under the New Senior F ac1ht1es and the Semor Fac1ht1es If any of our outstandlng 1ndebtedness

59%—Seﬁte-r—See&fed—Netes—W6re to be accelerated there can be no assurance that our assets would be sufﬁc1ent to repay such
indebtedness in full. Our variable rate indebtedness subjects us to interest rate risk, which could cause our debt service
obligations to increase significantly. Borrowings under the New Senior Facilities and the Senior Facilities are at variable rates
of interest and expose us to interest rate risk. As of December 31, 2023-2024 , assuming the New Revolving Credit Facility was
fully drawn, each 0. 125 % change in assumed blended interest rates would result in a $ 3 million change in annual interest
expense on indebtedness under the New Senior Facilities and the Senior Facilities. We have entered into, and in the future we
may enter into, interest rate swaps that involve the exchange of floating for fixed rate interest payments to reduce interest rate
volatility. However, we currently do not maintain interest rate swaps with respect to all our variable rate indebtedness, and any
swaps we have or may enter into may not fully mitigate our interest rate risk, may prove disadvantageous or may create
additional risks. The New Senior Facilities and the Scnior Facilities carry floating interest rates that are tied to SOFR. The
Federal Reserve Bank of New York, as administrator of SOFR, may make methodological or other changes that could change
the value of SOFR, including changes related to the method by which SOFR is calculated, eligibility criteria applicable to the
transactions used to calculate SOFR or timing related to the publication of SOFR. If the manner in which SOFR is calculated is
changed, that change may result in a change in the amount of our annual interest expense on our indebtedness under the New
Senior Facilities and the Senior Facilities.- 40- Any downgrade in our credit ratings could limit our ability to obtain future
financing, increase our borrowing costs and adversely affect the market price of our existing debt securities or otherwise impair
our business, financial condition and results of operations. Nationally recognized credit rating organizations have issued credit
ratings relating to our long- term debt. Our outstanding debt under the New Senior Facilities, the Senior Facilities, the 3. 50 %
FLSO Senior Secured Notes, the 5. 375 % Senior Notes and the 3. 50 % Senior Secured Notes currently has non- investment
grade ratings. Certain of these organizations have downgraded our credit ratings in the past. There can be no assurance that any
rating assigned to any of our debt securities or loans will remain in effect for any given period or that any such ratings will not
be lowered, suspended or withdrawn entirely by a rating agency if, in that rating agency’ s judgment, circumstances so warrant.
Any additional actual or anticipated changes or downgrades in our credit ratings, including any announcement that our ratings
are under review for a downgrade, could: * adversely affect the market price of some or all our outstanding debt securities or
loans; ¢ limit our access to the capital markets or otherwise adversely affect the availability of other new financing on favorable
terms, if at all; « result in new or more restrictive covenants in agreements governing the terms of any future indebtedness that
we may incur; ¢ increase our cost of borrowing; and ¢ impact our business, financial condition and results of operations. Risks
Related to Ownership of Our Common Stock Our stock price may fluctuate significantly. The market price of our common
stock could vary significantly as a result of a number of factors, some of which are beyond our control. The following factors
could affect our stock price: ¢ our operating and financial performance and prospects;  quarterly variations in the rate of growth
(if any) of our financial or operational indicators, such as EPS, net income, revenues, Non- GAAP Net Income, Non- GAAP
Operating Profit, and Adjusted EBITDA; ¢ the public reaction to our press releases, our other public announcements and our
filings with the SEC;  strategic actions by our competitors; ¢ changes in operating performance and the stock market valuations
of other companies; * announcements related to litigation; ¢ our failure to meet revenue or earnings estimates made by research
analysts or other investors; * changes in revenue or earnings estimates, or changes in recommendations or withdrawal of
research coverage, by equity research analysts; * speculation in the press or investment community; ® sales of our common stock
by us or our stockholders, or the perception that such sales may occur; ¢ changes in accounting principles, policies, guidance,
interpretations or standards; ¢ additions or departures of key management personnel; * actions by our stockholders; ¢ general
market conditions; « domestic and international economic, legal and regulatory factors unrelated to our performance; ¢ material
weakness in our internal control over financial reporting; and- 41- « the realization of any risks described under this “ Risk
Factors ” section, or other risks that may materialize in the future. The stock markets in general have experienced extreme
volatility that has often been unrelated to the operating performance of particular companies. These broad market fluctuations
may adversely affect the trading price of our common stock. Securities class action litigation has often been instituted against
companies following periods of volatility in the overall market and in the market price of a company’ s securities. Such
litigation, if instituted against us, could result in very substantial costs, divert our management’ s attention and resources and
harm our business, financial condition and results of operations. Future sales of our common stock in the public market, or the
perception in the public market that such sales may occur, could reduce our stock price. As of December 31, 2623-2024 , we had
226-232 . 5-2 million shares of common stock issued and approximately 3828 . 3-6 million shares of common stock underlying
outstanding options and restricted stock under the 2017 Incentive Plan and the 2020 Incentive Plan, and we have reserved an
additional +4-42 . 1 million shares of common stock for issuance under the 2020 Incentive Plan and 8. 9-3 million shares of
common stock for issuance under the ESPP and we may be required to issue additional shares of common stock to an affiliate of
ABRY under the merger agreement related to the acquisition of Datapipe. In addition, certain of our existing stockholders,



including Apollo and ABRY, have certain rights to require us to register the sale of common stock held by them including in
connection with underwritten offerings. Additionally, we filed a registration statement in respect of all shares of common stock
that we may issue under the 2017 Incentive Plan, the 2020 Incentive Plan and the ESPP. After registration, these shares can be
freely sold in the public market upon issuance. Sales of significant amounts of stock in the public market upon expiration of
applicable lock- up agreements, the perception that such sales may occur, or early release of any lock- up agreements, could
adversely affect prevailing market prices of our common stock or make it more difficult for you to sell your shares of common
stock at a time and price that you deem appropriate. If we do not maintain effective internal controls, our financial statements
may be inaccurate and the value of your investment in our common stock could decrease. We expect to continue incurring
significant expenses and devote substantial management effort toward ensuring compliance with the requirements of the
Sarbanes- Oxley Act, including with respect to compliance with the requirements of Section 404 (b) of the Sarbanes- Oxley Act.
If we fail to achieve and maintain an effective internal control environment, we could suffer material misstatements in our
consolidated financial statements and fail in meeting our reporting obligations, which would likely cause investors to lose
confidence in our reported financial information. Additionally, ineffective internal control over financial reporting could expose
us to increased risk of fraud or misuse of corporate assets and subject us to potential delisting from the Nasdaq, regulatory
investigations, civil or criminal sanctions and litigation, any of which would have a material and adverse effect on our business,
financial condition, results of operations and the market price of our common stock.- 42- We continue to be controlled by
Apollo, and Apollo’ s interests may conflict with our interests and the interests of other stockholders. As of December 31, 2623
2024 , Apollo beneficially owned approximately $9-57 % of the voting power of our outstanding common stock. Therefore,
individuals affiliated with Apollo will have effective control over the outcome of votes on all matters requiring approval by our
stockholders, including the election of directors, entering into significant corporate transactions such as mergers, tender offers,
the sale of all or substantially all of our assets and issuance of additional debt or equity. The interests of Apollo and its affiliates
could conflict with or differ from our interests or the interests of our other stockholders. For example, the concentration of
ownership held by Apollo could delay, defer or prevent a change in control of our company or impede a merger, takeover or
other business combination which may otherwise be favorable for us. Additionally, Apollo and its affiliates are in the business
of making investments in companies and may, from time to time, acquire and hold interests in or provide advice to businesses
that compete directly or indirectly with us, or are suppliers or customers of ours. Apollo and its affiliates may also pursue
acquisition opportunities that may be complementary to our business, and as a result, those acquisition opportunities may not be
available to us. Any such investment may increase the potential for the conflicts of interest discussed in this risk factor. So long
as Apollo continues to directly or indirectly beneficially own a significant amount of our equity, even if such amount is less than
50 %, Apollo will continue to be able to substantially influence or effectively control our ability to enter into corporate
transactions. Apollo also has a right to nominate a number of directors comprising a percentage of our beard-Board of-direetors
in accordance with their beneficial ownership of the voting power of our outstanding common stock (rounded up to the nearest
whole number), which currently represents at least a majority of our beard-Board ef-direetors-. [n addition, we have an
executive committee that serves at the discretion of our beard-Board efdireetors-and includes two members nominated by
Apollo, who are authorized to take actions (subject to certain exceptions) that they reasonably determine are appropriate. We are
a “ controlled company ” within the meaning of the Nasdaq’ s rules and, as a result, qualify for and intend to rely on exemptions
from certain corporate governance requirements. Apollo controls a majority of the voting power of our outstanding voting stock,
and as a result we are a controlled company within the meaning of the Nasdaq’ s corporate governance standards. Under the
Nasdagq rules, a company of which more than 50 % of the voting power is held by another person or group of persons acting
together is a controlled company and may elect not to comply with certain corporate governance requirements, including the
requirements that: » a majority of the beard-Board efdireetorsconsist of independent directors; ¢ the nominating and corporate
governance committee be composed entirely of independent directors or otherwise require that the nominees for directors are
determined or recommended to our beard-Board ef-direetors-by the independent members of our beard-Board ef-direetors
pursuant to a formal resolution addressing the nominations process and such related matters as may be required under the federal
securities laws; and ¢ the compensation committee be composed entirely of independent directors. We intend to utilize these
exemptions as long as we remain a controlled company. Accordingly, you may not have the same protections afforded to
stockholders of companies that are subject to all of the corporate governance requirements of the Nasdaq. There can be no
assurances that we will remain a *“ controlled company ” and, following the loss of such status, we may need to modify our
board-Board and committee compositions in order to be in compliance with applicable Nasdaq rules.- 43- We are a holding
company and rely on dividends, distributions and other payments, advances and transfers of funds from our subsidiaries to meet
our obligations. We are a holding company that does not conduct any business operations of our own. As a result, we are largely
dependent upon cash dividends and distributions and other transfers, including for payments in respect of our indebtedness, from
our subsidiaries to meet our obligations. The agreements governing the indebtedness of our subsidiaries impose restrictions on
our subsidiaries’ ability to pay dividends or other distributions to us. See Item 7 of Part II, Management’ s Discussion and
Analysis of Financial Condition and Results of Operations-" Liquidity and Capital Resources." Each of our subsidiaries is a
distinct legal entity, and under certain circumstances legal and contractual restrictions may limit our ability to obtain cash from
them and we may be limited in our ability to cause any future joint ventures to distribute their earnings to us. The deterioration
of the earnings from, or other available assets of, our subsidiaries for any reason could also limit or impair their ability to pay
dividends or other distributions to us. We do not anticipate paying dividends on our common stock in the foreseeable future. We
do not anticipate paying any dividends in the foreseeable future on our common stock. We intend to retain all future earnings for
the operation and expansion of our business and the repayment of outstanding debt. Our New Senior Facilities, Senior Facilities
and the Indentures contain, and any future indebtedness likely will contain, restrictive covenants that impose significant
operating and financial restrictions on us, including restrictions on our ability to pay dividends and make other restricted



payments. If securities or industry analysts do not publish research or reports about our business or publish negative reports, our
stock price could decline. The trading market for our common stock will be influenced by the research and reports that industry
or securities analysts publish about us or our business. If one or more of these analysts ceases coverage of us or fails to publish
reports on us regularly, we could lose visibility in the financial markets, which in turn could cause our stock price or trading
volume to decline. Moreover, if one or more of the analysts who cover our company downgrades our common stock, publishes

unfavorable research about our business or if our operating results do not meet their expectations, our stock price could decline.-
44-



