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You should carefully consider the risks described below, as well as the other information in this Report, including our financial
statements and the related notes and the section entitled “ Management’ s Discussion and Analysis of Financial Condition and
Results of Operations, ” before investing in our publicly traded securities. The occurrence of any of the events or developments
described below could harm our business, financial condition, operating results, and / or growth prospects. The risks described
below are not the only ones facing us. Our business is also subject to the risks that affect many other companies, such as
competition, technological obsolescence, labor relations, general economic conditions, geopolitical changes, and international
operations. We operate in a rapidly changing environment that involves a number of risks, some of which are beyond our
control. Additional risks not currently known to us or that we currently believe are immaterial also may impair our business
operations and our liquidity. The risks described below could cause our actual results to differ materially from those contained
in the forward- looking statements we have made in this Report, the information incorporated herein by reference, and those
forward- looking statements we may make from time to time. You should understand that it is not possible to predict or identify
all such factors. Consequently, you should not consider the following to be a complete discussion of all potential risks or
uncertainties. Risk Factor Summary Below is a summary of the principal factors that make an investment in our common
stock speculative or risky. This summary does not address all of the risks that we face. Additional discussion of the risks
summarized in this risk factor summary, and other risks that we face, can be found below and should be carefully
considered, together with other information included in this Report. « Our business is subject to risks arising from
epidemic diseases, such as the COVID- 19 illness. * Our ability to sustain or increase revenues will depend upon our
success in entering new markets, continuing to increase our customer base, and in deriving additional revenues from our
existing customers. * A decrease in, or resistance to, the acceptance of model- informed biopharmaceutical discovery and
development could damage our reputation or reduce the demand for our products and services. * Consolidation within
the pharmaceutical and biotechnology industries may continue to lead to fewer potential customers for our products and
services. * We face strong competition, and increasing competition and costs within the industries and markets we
operate in may negatively affect the demand for our products and services. * Health care reform and restrictions on
reimbursement may affect the customers that purchase or license our products or services, which may negatively affect
our results of operations and financial condition. * We are subject to price pressures in some of the markets we serve. *
Our operations may be interrupted by the occurrence of a natural disaster or other catastrophic event. * Our insurance
coverage may not be sufficient to avoid material impact on our financial position or results of operations resulting from
claims or liabilities against us. « Changes in government regulation or in practices relating to the industries in which we
operate, including potential health care reform, could decrease the need for the services we provide. * Any failure by us
to comply with applicable regulations and related guidance could harm our reputation and operating results, and
compliance with new regulations and guidance may result in additional costs. * Our sales cycle is lengthy, and customers
may delay entering into contracts or decide not to adopt our products or solutions after we have expended significant
time and resources and supported evaluation by them of our technology. * Many of our contracts are fixed price and
may be delayed or terminated or reduced in scope for reasons beyond our control, or we may underprice or overrun cost
estimates with these contracts, potentially resulting in financial losses. * We could experience a breach of the
confidentiality of the information we hold or of the security of our computer systems. * Impairment of goodwill or
intangible assets may adversely impact future results of operations. * Software defects or malfunctions in our products
could negatively impact our reputation and results of operations. * Delays in the release of new or enhanced products or
services or undetected errors in our products or services may result in increased cost to us, delayed market acceptance of
our products, and delayed or lost revenue. * We are subject to various risks associated with the operation of a global
business, including foreign currency exchange rate risk and complex regulatory frameworks, amongst other things. ¢
Changes in applicable tax laws or regulations and the resolution of tax disputes could negatively affect us. * Contract
research services create a risk of liability. « Upgrading our software could result in implementation issues and business
disruptions. * The industries in which we operate have a history of intellectual property litigation, involvement in
intellectual property lawsuits is often very costly. « We may not be able to successfully develop and market new services
and products. * Failure on our part to retain key personnel and to recruit adequate replacements could harm our
business. ¢ Failure to successfully select and integrate the businesses and technologies we acquire could harm our
business. * Our periodic operating results fluctuate and may continue to fluctuate in the future, and if we fail to meet the
expectations of analysts or investors, our stock price and the value of your investment could decline substantially. * Loss
of our major customers could materially and adversely affect our business. ¢ A significant portion of our operating
expenses is relatively fixed and planned expenditures are based in part on expectations regarding future revenues. * If
our security is breached or we fail to properly protect customer data, our business could be disrupted, our operating
results could be harmed, and customers could be deterred from using our products and services. * Changes in and / or
failure to comply with other applicable laws, regulations, and interpretations of such laws and regulations could
materially adversely affect our reputation, business and financial performance. * We rely upon a single internal hosting
facility and Amazon Web Services to deliver certain solutions to our customers and any disruption of or interference
with our hosting systems, operations, or use of the Amazon Web Services could harm our business and results of



operations. ¢ If we are not able to reliably meet our data storage and management requirements, or if we experience any
failure or interruption in the delivery of our services over the Internet, our business could be harmed. * Some of our
software solutions and services utilize open- source software, and any failure to comply with the terms of one or more of
these open- source licenses could adversely affect our business. * We may be unable to adequately enforce or defend our
ownership and use of our intellectual property rights.  Litigation or claims made against us, which may arise in the
ordinary course of our business, could be costly and time- consuming to defend. * Our business depends on the clinical
trial market, and a downturn in this market could harm our business. * Any failure to do maintain proper and effective
internal control over financial reporting in the future could impair our ability to produce timely and accurate financial
statements or comply with applicable laws and regulations. ¢ As a public company, we may incur significant
administrative workload and expenses in connection with new and changing compliance requirements. * Cash
expenditures associated with our acquisition of Immunetrics may create certain liquidity and cash flow risks.  The
business acquired through the Immunetrics acquisition may not perform as we or the market expects, which could have
an adverse effect on the price of our common stock. * The obligations and liabilities of Immunetrics, some of which may
be unanticipated or unknown, may be greater than we have anticipated, which may diminish the value of the
Immunetrics business to us. * Our Board of Directors may (in its discretion) suspend the quarterly dividend that we
typically pay, and, consequently, which could negatively impact your ability to achieve a return on your investment. * If
our operating and financial performance in any given period does not meet any guidance that we provide to the public,
the market price of our common stock may decline. * The price of our common stock may fluctuate significantly, and
investors could lose all or part of their investment.  If securities or industry analysts issue an adverse or misleading
opinion regarding our stock, or our inclusion in the S & P 600 discontinues, our stock price and trading volume could
decline. * We may raise capital through the issuance of our common stock, convertible debt, or equity- linked securities,
which could result in dilution to our stockholders or a negative impact on the price of our common stock. * We cannot
guarantee that our share repurchase program will be fully consummated or that it will enhance long- term shareholder
value, and share repurchases could increase the volatility of the price of our common stock. * Adverse developments
affecting the financial services industry, such as actual events or concerns involving liquidity, defaults, or non-
performance by financial institutions or transactional counterparties, could adversely affect our current and projected
business operations and our financial condition and results of operations. Certain Risks Related to Our Business Our
business is subject to risks arising from epidemic diseases, such as the reeent-outbreak of the COVID- 19 illness. The occurrence
of regional epidemics or a global pandemic , such as COVID- 19 , may adversely affect our operations, financial condition, and
results of operations. Fhe-In the last few years, the COVID- 19 pandemic has had widespread, rapidly evolving, and
unpredictable impacts on global society, economies, financial markets, and business practices. The extent to which global
pandemics impact our business going forward will depend on factors such as the duration and scope of the pandemic;
governmental, business, and individuals' actions in response to the pandemic; and the impact on economic activity including the
poss1b111ty of recession or hndncml market instability. Celtam Rlsks Related to Our Marketplaw dnd Environment Our abiity-te

simulation specialists in companies involved in pharmageutlcdls blotedmology duotechnology, and cosmetics, as w ell as
universities, hospitals, and government research organizations. One component of our overall business strategy is to derive more
revenues from our existing customers by expanding their use of our products and services. Such strategy would have our
customers utilize our scientific informatics platforms and our tools and components to leverage vast amounts of information
stored in both corporate databases and public data sources in order to make informed scientific and business decisions during the
research and development process. In addition, we seek to expand into new markets, and new areas within our existing markets,
by acquiring businesses in these markets, attracting and retaining personnel knowledgeable in these markets, identifying the
needs of these markets, and developing marketing programs to address these needs. If successfully implemented, these strategies
would increase the usage of our software and services by pharmacologists or pharmacometricians operating within our existing
pharmaceutical, biotechnology, and chemical customers, as well as by new customers in other industries. However, if our
strategies are not successfully implemented, our products and services may not achieve market acceptance or penetration in
targeted new departments within our existing customers or in new industries. As a result, we may incur additional costs and
expend additional resources without being able to sustain or increase revenue. €enselidation-withinrA decrease in, or
resistance to, the acceptance of model- informed pharmaeeutieal-biopharmaceutical discovery and bioteehnology-industries
may-eontintie-to-development by regulatory authorities or academic institutions could damage our reputation or reduce
the demand for our products and services. In recent years, there has been a steady increase in the recognition by
regulatory and academic institutions of the role that modeling and simulation can play in the biopharmaceutical
development and approval process, as demonstrated by new regulations and guidance encouraging the use of modeling
and simulation in the biopharmaceutical discovery, development, testing, clinical trial and approval process, which has
positively impacted our business. Changes in government or regulatory policy, or a stagnation or reversal in the trend
toward increasing the acceptance of and reliance upon use of computer modeling and simulation in the drug approval
process, could decrease the demand for our products and services or lcad our to-fewerpotential-customers to cease use of,
for-— or to recommend against the use of, our products and services . This, in turn, could negatively impact our reputation
and / or have a material adverse impact on our business prospects and results of operations . A significant portion of our
customer base consists of pharmaceutical and biotechnology companies. Consolidation within the pharmaceutical and
biotechnology industries may result in fewer customers for our products and services. Although the industry consolidation that
has taken place over the past 20 years has not prevented our business from growing to date, if one of the parties to a



consolidation uses the products or services of our competitors, we may lose existing customers as a result of such consolidation.
Increasing competition and increasing costs within the pharmaceutical and biotechnology industries, drug development and
services industry, and the life science market for modeling and simulation software and cheminformatics products may affect the
demand for our products and services, which may affect our results of operations and financial condition. Our pharmaceutical
and biotechnology customers’ demand for our products is impacted by continued demand for their products and by our
customers’ research and development costs. Demand for our customers’ products could decline, and prices charged by our
customers for their products may decline, as a result of governmental regulations and increasing competition, including
competition from companies manufacturing generic drugs. In addition, our customers’ expenses could continue to increase as a
result of increasing costs of complying with government regulations and other factors. A decrease in demand for our customers’
products, pricing pressures associated with the sales of these products, and additional costs associated with product
development, could cause our customers to reduce research and development expenditures. Although our products increase
productivity and reduce costs in many areas, because our products and services depend on such research and development
expenditures, our revenues may be significantly reduced. Health care reform and restrictions on reimbursement may affect the
pharmaceutical, biotechnology, and industrial chemical companies that purchase or license our products or services, which may
affect our results of operations and financial condition. The continuing efforts of government and third- party payers in the
markets we serve to contain or reduce the cost of health care may reduce the profitability of pharmaceutical, biotechnology, and
industrial chemical companies, causing them to reduce research and development expenditures. Because some of our products
and services depend on such research and development expenditures, our revenues may be significantly reduced. We cannot
predict what actions federal, state, or private payers for health care goods and services may take in response to any health care
reform proposals or legislation. We face strong competition in the life science market for modeling and simulation software and
for cheminformatics products. The market for our modeling and simulation software products for the life science market is
intensely competitive. We currently face competition from other scientific software providers, larger technology and solutions
companies, in- house development by our customers and academic and government institutions, and the open- source
community. Some of our competitors and potential competitors have longer operating histories in certain segments of our
industry than we do and could have greater financial, technical, marketing, research and development, and other resources.
Many of our competitors offer products and services directed at more specific markets than those we target, enabling these
competitors to focus a greater proportion of their efforts and resources on these markets. Some offerings that compete with our
products are developed and made available at lower cost by government organizations and academic institutions, and these
entities may be able to devote substantial resources to product development and also offer their products to users for little or no
charge. We also face competition from open- source software initiatives, in which developers provide software and intellectual
property free over the Internet. In addition, some of our customers spend significant internal resources in order to develop their
own software. Moreover, we intend to leverage our scientific informatics platform in order to enable our customers to more
effectively utilize the vast amounts of information stored in both their databases and public data sources in order to make
informed scientific and business decisions during the research and development process. This strategy could lead to competition
from much larger companies that provide general data storage and management software. There can be no assurance that our
current or potential competitors will not develop products, services, or technologies that are comparable to, superior to, or render
obsolete, the products, services, and technologies we offer. There can be no assurance that our competitors will not adapt more
quickly than we to technological advances and customer demands, thereby increasing such competitors’ market share relative to
ours. Any material decrease in demand for our technologies or services may have a material adverse effect on our business,
financial condition, and results of operations. We are subject to prietrg-price pressures in seme-ofthe markets we serve. The
market for modeling and simulation products for the life science industry is intensely competitive. Although the average price of
our software licenses has increased or remained relatively constant for fiscal years 2626-2023 , 2022, and 2021 ;-and-2622-, we
may experience a decline in the future. In response to increased competition and general adverse economic conditions in this
market, we may be required to modify our pricing practices. Changes in our pricing model could adversely affect our revenues
and earnings. Our operations may be interrupted by the occurrence of a natural disaster or other catastrophic event at our
primary facilities. Our research and development operations and administrative functions are primarily conducted at our
facilities in Lancaster, California; Buffalo, New York; Paris, France; and-Research Triangle Park, North Carolina ; and
Pittsburgh, Pennsylvania . Although we have contingency plans in effect for natural disasters or other catastrophic events, the
occurrence of such events could still disrupt our operations. For example, our Lancaster, California facility is located in a state
that is particularly susceptible to earthquakes and wildfires . Any natural disaster or catastrophic event in our facilities or the
areas in which they are located could have a significant negative impact on our operations. Our insurance coverage may not be
sufficient to avoid material impact on our financial position or results of operations resulting from claims or liabilities against us,
and we may not be able to obtain insurance coverage in the future. We maintain insurance coverage for protection against many
risks of liability. The extent of our insurance coverage is under continuous review and is modified as we deem it necessary.
Despite this insurance, it is possible that claims or liabilities against us may have a material adverse impact on our financial
position or results of operations. In addition, we may not be able to obtain any insurance coverage, or adequate insurance
coverage, when our existing insurance coverage expires. For example, we do not carry earthquake insurance for our facilities in
Lancaster, California, because we do not believe the costs of such insurance are reasonable in relation to the potential risk for
our part of California. Changes in government regulation or in practices relating to the pharmaceutical or biotechnology
industries, including potential health care reform, could decrease the need for the services we provide. Governmental agencies
throughout the world, but particularly in the U. S, strictly regulate the drug development process. Our business involves helping
pharmaceutical and biotechnology companies, among others, navigate the regulatory drug approval process. Accordingly, many
regulations, and often new regulations, are expected to result in higher regulatory standards and often additional revenues for



companies that service these industries. However, some changes in regulations, such as a relaxation in regulatory requirements
or the introduction of streamlined or expedited drug approval procedures, or an increase in regulatory requirements that we have
difficulty satisfying or that make our services less competitive, could eliminate or substantially reduce the demand for our
services. Any negative commentaries made by any regulatory agencies or any failure by us to comply with applicable
regulations and related guidance could harm our reputation and operating results, and compliance with new regulations and
guidance may result in additional costs. Any negative commentaries made by any regulatory agencies or any failure on our part
to comply with applicable regulations could result in the termination of ongoing research or the disqualification of data for
submission to regulatory authorities. This could harm our reputation, our prospects for future work, and our operating results. If
our operations are found to violate any applicable law or other governmental regulations, we might be subject to civil and
criminal penalties, damages, and fines. Any action against us for violation of these laws, even if we successfully defend against
it, could cause us to incur significant legal expenses, divert our management’ s attention from the operation of our business, and
damage our reputation. Our sales cycle is lengthy, and customers may delay entering into contracts or decide not to adopt our
products or solutions after we have expended significant time and resources and supported evaluation by them of our
technology, which could result in delays in recognizing revenue and negatively impact our results of operations. Ongoing
negotiations and evaluation projects for new products, with new customers or in new markets may not result in significant
revenues for us if we are unable to close new engagements on terms favorable to us in a timely manner, or at all. Unexpected
delays in our sales cycle could cause our revenues to fall short of expectations. Further, the timing and length of negotiations
required to enter into agreements with our customers and the ultimate enforcement of complex negotiated contractual provisions
as we intended is difficult to predict. If we do not successfully negotiate certain key complex contractual provisions, there are
disputes regarding such provisions, or if they are not enforceable as we intended, our revenues and results of operations would
suffer. Further, if we were to incur significant effort and then fail to enter into final contracts with prospective customers, or if a
contract is terminated earlier than expected our revenues and results of operations could suffer. Many of our contracts are-fixed

fixed- price or fee for- service with a cap bas1s and accordmgly, we bear the ﬁnanmal risk if we initially underprice our
contracts or otherwise overrun our cost estimates. In addition, these contracts may be terminated or reduced in scope either
immediately or upon notice. Cancellations may occur for a variety of reasons, and often at the discretion of the client. The loss,
reduction in scope, or delay of a large contract or the loss or delay of multiple contracts could materially adversely affect our
business, although our contracts frequently entitle us to receive the costs of winding down the terminated projects, as well as all
fees earned by us up to the time of termination. Some contracts also entrtle ustoa predetermmed termmatron fee and

irrevocably committed costs / expenses. We ee
seetrity-of our-eomputersystems—We-operate large and complex computer systems that contam srgmﬁcant amounts of chent
data. As a routine element of our business, we collect, analyze, and retain substantial amounts of data pertaining to the clinical
study data analysis we conduct for our clients. Unauthorized third parties could attempt to gain entry to such computer systems
for the purpose of stealing data or disrupting the systems. We believe that we have taken appropriate measures to protect them
from intrusion, and we continue to improve and enhance our systems in this regard, but in the event that our efforts are
unsuccessful, we could suffer significant harm. Our contracts with our clients typically contain provisions that require us to keep
confidential the information generated from these studles In the event the conﬁdentlahty of such 1nformat10n was
compromised, we could suffer significant harm. g p
efeperattons—\We have intangible assets, including goodwrll capltahzed computer software development costs, intellectual
property, and other intangible assets, on our balance sheet due to our acquisitions of businesses. The initial identification and
valuation of these intangible assets and the determination of the estimated useful lives at the time of acquisition involve use of
management judgments and estimates. These estimates are based on, among other factors, input from accredited valuation
consultants, reviews of projected future income cash flows, and statutory regulations. The use of alternative estimates and
assumptions might have increased or decreased the estimated fair value of our goodwill and intangible assets that could
potentially result in a different impact to our results of operations. If the future growth and operating results of our business are
not as strong as anticipated and / or our market capitalization declines, this could impact the assumptions used in calculating the
fair value of goodwill or intangibles. To the extent goodwill or intangibles are impaired, their carrying value will be written
down to their implied fair value and a charge will be made to our income from continuing operations. Such an impairment
charge could materially and adversely affect our operating results. Certain Risks Related to Our Operations Software defects or
malfunctions in our products could hurt our reputation among our customers, result in delayed or lost revenue, and expose us to
liability. Our business and the level of customer acceptance of our products depend upon the continuous, effective, and reliable
operation of our software and related tools and functions. To the extent that defects cause our software to malfunction, and our
customers’ use of our products is interrupted, our reputation could suffer, and our revenue could decline or be delayed while
such defects are remedied. We may also be subject to liability for the defects and malfunctions of third- party technology

partners and others with Whom our products and serV1ces are 1ntegrated —Beiays—m—the—felease—e#ﬂew—efeﬂhaﬂeed—pfeduets—ef
pfeduets—aﬂd—de}ayed—or—lost—fevenue— To achreve market acceptance new or enhanced products or services can require 10ng

development and testing periods, which may result in delays in scheduled introduction. Any delays in the release schedule for
new or enhanced products or services may delay market acceptance of these products or services and may result in delays in new
customer orders for these new or enhanced products or services, or the loss of customer orders. In addition, new or enhanced
products or services may contain a number of undetected errors or “ bugs ” when they are first released. Although we
extensively test each new or enhanced software product or service before it is released to the market, there can be no assurance




that significant errors will not be found in existing or future releases. As a result, in the months following the introduction of
certain releases, we may need to devote significant resources to correct these errors. There can be no assurance, however, that all
of these errors can be corrected. We are subject to various risks associated with the operation of a global business. We derive a
significant portion of our total revenue from our operations in international markets. During the years ended August 31, 2023,
2022, and 2021, and2626-31 % . 30 %, and 3 | %and29-%, respectively, of our total revenue was derived from our
international operations. Our global business may be affected by local economic conditions, including inflation, recession, and
currency- exchange- rate fluctuations. In addition, political and economic changes, including the imposition of import
restrictions or tariffs, geopolitical instability, international conflicts and terrorist acts, throughout the world may interfere with
our or our customers’ activities in particular locations and result in a material adverse effect on our business, financial condition,
and operating results. Potential trade restrictions, exchange controls, adverse tax consequences, and legal restrictions may affect
the repatrlatlon of funds into the U S. Also we could be subject to unexpected changes in regulatory requirements ythe

v , the difficulties of compliance with a wide variety of foreign
laws and regulatlons potentlally negative consequences from changes in or interpretations of U. S. and foreign tax laws, import
and export licensing requirements, and longer accounts receivable cycles in certain foreign countries. These risks, individually
or in the aggregate, could have an adverse effect on our results of operations and financial condition. For example, we are
subject to compliance with the U. S. Foreign Corrupt Practices Act and similar anti- bribery laws, which generally prohibit
companies and their intermediaries from making improper payments to foreign government officials for the purpose of obtaining
or retaining business. While our employees, distributors, and agents are required to comply with these laws, we cannot be sure
that our internal policies and procedures will always protect us from violations of these laws despite our commitment to legal
compliance and corporate ethics. The occurrence or allegation of these types of risks may adversely affect our business,
performance, prospects, value, financial condition, and results of operations. The drug discovery and development services
industry is highly competitive. Our clinical pharmacology division often competes for business not only with other clinical
research organization (“ CROs ), but also with internal discovery and development departments within our larger clients, who
may have greater resources than ours. We also compete with universities and teaching hospitals for outsourced services. We
compete based on a variety of factors, including without limitation: * reputation for on- time quality performance * reputation for
regulatory compliance * expertise and experience in multiple specialized areas ¢ scope and breadth of service and product
offerings across the drug discovery and development spectrum e ability to provide flexible and customized solutions to support
our clients’ drug discovery and development needs ¢ price / value  technological expertise and efficient drug development
processes * financial stability ¢ accessibility of client data through secure portals  ability to acquire, process, analyze, and report
data in an accurate manner If we do not compete successfully, our business could suffer. Increased competition could lead to
price and other concessions that might adversely affect our operating results. The drug discovery and development services
industry has continued to see a trend towards consolidation, particularly among biotechnology companies, who are acquisition
targets for each other and for larger pharmaceutical companies. If this trend continues, it is likely to produce more competition
among the larger companies and CROs generally, with respect to both clients and acquisition candidates. In addition, while there
are substantial barriers to entry for large, global competitors with broad- based services, small, specialized entities considering
entering the CRO industry will continue to find lower barriers to entry, and private equity firms may determine that there are
opportunities to acquire and consolidate these companies, thus further increasing possible competition. More generally, our
competitors or others might develop technologies, services, or products that are more effective or more commercially attractive
than our current or future technologies, services, or products, or that render our technologies, services, or products less
competitive or obsolete. If competitors introduce superior technologies, services, or products and we cannot make enhancements
to ours to remain competitive, our competitive position, and in turn our business, revenue, and financial condition, would be
materially and adversely affected. In the aggregate, these competitive pressures may affect the attractiveness of our
technologies, services, or products and could adversely affect our financial results. Changes in applicable U. S. and international
tax laws or regulations and the resolution of tax disputes could negatively affect our financial results. We are subject to income
taxes, as well as non- income- based taxes, in both the U. S. and various foreign jurisdictions in which we do business.
Significant judgment is required in determining our worldwide provision for income taxes and other tax liabilities. Changes in
tax laws or tax rulings may have a significant adverse impact on our effective tax rate. For example, the U. S. and many
countries where we do business are actively considering or have recently enacted changes in relevant tax, accounting, and other
laws, regulations, and interpretations. Recently, the Biden Administration committed to increasing the corporate income tax rate,
and to increasing the tax rate applied to profits earned outside the U. S. If enacted, the impact of these potential new rules could
be material to our tax provision and the value of our deferred tax assets and liabilities. Further, in the ordinary course of a global
business, there are many intercompany transactions and calculations where the ultimate tax determination could change if tax
laws or tax rulings were to be modified. We are also subject to non- income- based taxes, such as payroll, sales, use, value-
added, net- worth, property, and goods- and- services taxes, in both the U. S. and various foreign jurisdictions. Although we
believe that our income and non- income- based tax estimates are appropriate, there is no assurance that the final determination
of tax audits or tax disputes will not be different from what is reflected in our historical income tax provisions and accruals.
Given the unpredictability of possible further changes to the U. S. or foreign tax laws and regulations and their potential
interdependency, it is very difficult to predict the cumulative effect of such tax laws and regulations on our results of operations
and cash flow, but such laws and regulations (and changes thereto) could adversely impact our financial results. Contraet
feseafeh—semees-efeate—a—ﬂs{ee-ﬁhabﬂ-tW—As a CRO, we face a range of potential liabilities which may include: ¢ Errors or
omissions in reporting of study detail in preclinical studies that may lead to inaccurate reports, which may undermine the
usefulness of a study or data from the study, or which may potentially advance studies absent the necessary support or inhibit
studies from proceeding to the next level of testing ¢ Risks associated with our possible failure to properly care for our clients’




property, such as data, research models, records, work in progress, or other archived materials Contractual risk transfer
indemnifications generally do not protect us against liability arising from certain of our own actions, such as negligence or
misconduct. We could be materially and adversely affected if we are required to pay damages or bear the costs of defending any
claim that is outside any contractual indemnification provision, or if a party does not fulfill its indemnification obligations, or the
damage is beyond the scope or level of insurance coverage. We also often contractually indemnify our clients (subject to a
limitation of liability), similar to the way they indemnify us, and we may be materially adversely affected if we have to fulfill
our indemnity obligations. Furthermore, there can be no assurance that we nor a party required to indemnify us will be able to

maintain such insurance coverage (either at all or on terms acceptable to us). Upgrading-oursoftware-coutd-restaltin
implementatiomnrisstes-and-business-disraptions—We update our software on a regular basis and are continually in the process of

refactoring our software programs. In doing so, we face the possibility that existing users will find the software unacceptable, or
new users may not be as interested as they have been in the past versions. Translation errors might introduce new software bugs
that will not be caught. The drug discovery and development industry has a history of patent and other intellectual property
litigation, involvement in intellectual property lawsuits is often very costly. The drug discovery and development industry has a
history of patent and other intellectual property litigation and these lawsuits will likely continue. Accordingly, we face potential
patent infringement suits by companies that have patents for similar products and methods used in business or other suits
alleging infringement of their intellectual property rights. Legal proceedings relating to intellectual property could be expensive,
take significant time, and divert management’ s attention from other business concerns, whether we win or lose. If we do not
prevail in an infringement lawsuit brought against us, we might have to pay substantial damages, including treble damages, and
we could be requ1red to stop the mfrmgmg act1v1ty or obtam a license to use technology on unfavorable terms. We may netbe

; 0 W v ets—W ay-seek to develop and market new services and
products that complement or expand our existing business or service offermgs We cannot guarantee that we will be able to
identify new technologies of interest to our customers. Even if we are able to identify new technologies of interest, we may not
be able to negotiate license agreements on acceptable terms, or at all. If we are unable to develop new services and products and
/ or create demand for those newly developed services and produets our future business, results of operatlons fmanc1al
condition, and cash flows could be adversely affected ; y

personnel and may not be able to retain these employees o recruit add1t10nal qualified personnel Wthh could harm our
business. Our success depends to a significant extent on the continued services of our senior management and other members of
management. We have employment agreements with our CEO, CFO, and divisten-prestdents-certain of our other members of
our leadership team that range from one to three years. If our CEO, CFO, division presidents, or other members of senior
management do not continue in their present positions, our business may suffer. Because of the specialized scientific nature of
our business, we are highly dependent upon attracting and retaining qualified scientific and technical and managerial personnel.
While we have a strong record of employee retention, there is still significant competition for qualified personnel in the
software, pharmaceutical, and biotechnology fields. Therefore, we may not be able to attract and retain the qualified personnel
necessary for the development of our business. The loss of the services of existing personnel, as well as the failure to recruit
additional key scientific, technical, and managerial personnel in a timely manner, could harm our business. If we are not
successful in selecting and integrating the businesses and technologies we acquire, or in managing our current and future
divestitures, our business may suffer. Over the years, we have expanded our business through acquisitions , including our most
recent acquisition of Immunetrics . We continue to search to acquire businesses and technologies and form strategic alliances.
However, businesses and technologies may not be available on terms and conditions we find acceptable. We risk spending time
and money investigating and negotiating with potential acquisition or alliance partners, but not completing transactions. Even if
completed, acquisitions and alliances , including our most recent acquisition of Immunetrics, involve numerous risks which
may include: difficulties in achieving business and continuing financial success; difficulties and expenses incurred in
assimilating and integrating operations, services, products, technologies, or pre- existing relationships with our customers,
distributors, and suppliers; challenges with developing and operating new businesses, including those which are materially
different from our existing businesses and which may require the development or acquisition of new internal capabilities and
expertise; challenges of maintaining staffing at the acquired entities, including loss of key employees; potential losses resulting
from undiscovered liabilities of acquired companies that are not covered by the indemnification we may obtain from the seller
(s); the presence or absence of adequate internal controls and / or significant fraud in the financial systems of acquired
companies; diversion of management’ s attention from other business concerns; acquisitions that become dilutive to earnings, or
in the event of acquisitions made through the issuance of our common stock to the shareholders of the acquired company,
dilutive to the percentage of ownership of our existing shareholders; new technologies and products developed by others which
cause businesses or assets we acquire to become less valuable; and risks that disagreements or disputes with prior owners of an
acquired business, technology, service, or product may result in litigation expenses and dilution of our management’ s attention.
In the event that an acquired business or technology or an alliance does not meet our expectations, our results of operations may
be adversely affected. Some of the same risks exist when we decide to sell a business, site, or product line. In addition,



divestitures could involve additional risks, including, without limitation, the following: difficulties in the separation of
operations, services, products, and personnel, and the need to agree to retain or assume certain current or future liabilities in
order to complete the divestiture. We evaluate the performance and strategic fit of our businesses. These and any divestitures
may result in significant write- offs, including those related to goodwill and other intangible assets, which could have an adverse
effect on our results of operations and financial condition. In addition, we may encounter difficulty in finding buyers or
alternative exit strategies at acceptable prices and terms and in a timely manner. We may not be successful in managing these or
any other significant risks that we encounter in divesting a business, site, or product line, and as a result, we may not achieve
some or all of the expected benefits of the divestitures. Our quarterly and annual operating results fluctuate and may continue to
fluctuate in the future, and if we fail to meet the expectations of analysts or investors, our stock price and the value of your
investment could decline substantially. We believe that operating results for any particular quarter are not necessarily a
meaningful indication of future results. Nonetheless, fluctuations in our quarterly operating results could negatively affect the
market price of our common stock. Our results of operations in any quarter or annual period have varied in the past and may
vary from quarter to quarter or year to year. Our results of operations are influenced by various factors, many of which are out of
our control, including without limitation: * changes in the general global economy ¢ the number and scope of ongoing client
engagements; the commencement, postponement, delay, progress, completion, or cancellation of client contracts in the quarter
changes in customer budget cycles ¢ the commencement, postponement, delay, progress, completion, or cancellation of client
contracts in the quarter * changes in the mix of our products and services * competitive pricing pressures ¢ the extent of cost
overruns ¢ buying patterns of our clients ¢ budget cycles of our clients  the effect of potential acquisitions and consequent
integration * the timing of new product releases by us or our competitors * general economic factors, including factors relating to
disruptions in the world credit and equity markets and the related impact on our customers’ access to capital ¢ changes in tax
laws, rules, regulations, and tax rates in the locations in which we operate ¢ the timing and charges associated with completed
acquisitions and other events , including our most recent acquisition of Immunetrics ° the financial performance of our
investments ¢ exchange rate fluctuations We derive a significant percentage of our revenues from a concentrated group of
customers and the loss of more than one of our major customers could materially and adversely affect our business, results of
operations or financial condition. Three customers accounted for 6 %, 4 %, and 3 %, respectively, of revenue for fiscal year
2023. Three customers accounted for 5 %, 3 %, and 3 %, respectively, of revente-revenues for fiscal year 2022. Three
customers accounted for 11 %, 4 % ,—and 3 %, respectlvely, of revenues for fiscal year 2021 —'thee—eusteﬁiefs—aeeﬁuﬂted—feﬂ
afe a-dealer-aeeotn v y . The
10ss of any of our major customers could have a rnaterral adverse effect on our results of operatlons and ﬁnanmal condltlon We
may not be able to maintain our customer relationships, and our customers may delay payment under, or fail to renew, their
agreements with us, which could adversely affect our business, results of operations, or financial condition. Any reduction in the
amount of revenues that we derive from these customers, without an offsetting increase in new revenues to other customers,
could have a material adverse effect on our operating results. A significant change in the liquidity or financial position of our
customers could also have a material adverse effect on the collectability of our accounts receivable, our liquidity, and our future
operating results. We conduct business outside the U. S., which exposes us to foreign currency exchange rate risk, amongst
other risk, and could have a negative impact on our financial results. We operate on a global basis. In the three years ended
August 31,2023, 2022, and 2021 ;ard2026-, we had revenues of $ 7. 3 million, $ 6. 7 million, and §$ 4. 8 million, ard-$5-6
ﬁa-l-l-l-teﬁ—respectlvely, denominated in foreign currency in certain Asian and European markets —We-expanded-our-operattonsin
Eufepe—rn%G%G—wtth—the—addtﬁeﬁeﬂ:ﬁeeft—m—Paﬂs—Fraﬁe& As we continue to increase our international operations, our
revenues and expenditures in foreign currencies are expected to become more material and subject to greater foreign currency
exchange- rate fluctuations. Also, our foreign distributors typically sell our products in local currency, which impacts the price
to foreign consumers. Additionally, Lixoft' s functional currency is the Euro. Future foreign currency exchange rate fluctuations
and global credit markets may cause changes in the U. S. dollar value of our purchases or sales and materially affect our
revenues, profit margins, and results of operations, when converted to U. S. dollars. Changes in the value of the U. S. dollar
relative to other currencies could result in material foreign currency exchange- rate fluctuations and, as a result, our net earnings
could be materially adversely affected. As we continue to expand international operations and increase purchases and sales in
foreign currencies, we may utilize derivative instruments, as needed, to hedge our foreign currency exchange- rate risk. Our
hedging strategies will depend on our forecasts of revenues, expenses, and cash flows, which are inherently subject to
inaccuracies. Foreign currency exchange- rate hedges transactrons re- measurements, or translatlons could materlally impact
our consohdated ﬁnancral statements. : peratin : an

ationstregs v - Accordlngly, unexpected revenue shortfalls may
decrease our gross margins and could cause srgnlﬁcant changes in our operating results from year to year. As a result, in future
quarters, our operating results could fall below the expectations of securities analysts or investors, in which event our stock price
would likely decrease. If our customers cancel their contracts or terminate or delay their clinical trials, we may lose or delay
revenues and our business may be adversely impacted. Certain of our customer contracts are subject to cancellation by our
customers at any time with limited notice. Customers engaged in clinical trials may terminate or delay a clinical trial for various
reasons, including the failure of the tested product to satisfy safety or efficacy requirements, unexpected or undesired clinical
results, decisions to de- deemphasize-- emphasize a particular product or forgo a particular clinical trial, decisions to downsize
clinical development programs, insufficient patient enrollment or investigator recruitment, and production problems resulting in
shortages of required clinical supplies. Any termination or delay in the clinical trials would likely result in a consequential delay
or termination in those customers’ service contracts. We have experienced terminations and delays of our customer service
contracts in the past (although no such past terminations have had a significant impact on our results of operations), and we
expect to experience additional terminations and delays in the future. The termination of single- study arrangements could result



in decreased revenues and the delay of our customers’ clinical trials could result in delayed professional services revenues,
which could adversely impact our business. If our security is breached, our business could be disrupted, our operating results
could be harmed, and customers could be deterred from using our products and services. Our business relies on the secure
electronic transmission, storage, and hosting of sensitive information, including clinical data, financial information, and other
sensitive information relating to our customers, company, and workforce. As a result, we face some risk of a deliberate or
unintentional incident involving unauthorized access to our computer systems (including, among other methods, cyberattacks or
social engineering) that could result in misappropriation or loss of assets or sensitive information, data corruption, or other
disruption of business operations. In light of this risk, we have devoted significant resources to protecting and maintaining the
confidentiality of our information, including implementing security and privacy programs and controls, training our workforce,
and implementing new technology. We have no guarantee that these programs and controls will be adequate to prevent all
possible security threats. We believe that any compromise of our electronic systems, including the unauthorized access, use, or
disclosure of sensitive information, or a significant disruption of our computing assets and networks, would adversely affect our
reputation and our ability to fulfill contractual obligations, and would require us to devote significant financial and other
resources to mitigate such problems, and could increase our future cybersecurity costs. Moreover, unauthorized access, use, or
disclosure of such sensitive information could result in contractual or other liability. In addition, any real or perceived
compromise of our security or disclosure of sensitive information may result in lost revenues by deterring customers from using
or purchasing our products and services in the future or prompting them to use competing service providers. Changes in and /
or failure to comply with other laws, regulations, and interpretations of such laws and regulations specific to the
businesses and jurisdictions in which we operate could materially adversely affect our reputation, market position, or
our business and financial performance. The collection, use, disclosure, storage, disposal, protection and other
processing of information about individuals, in particular healthcare data and sensitive personal information, is highly
regulated in the United States, EU, and other jurisdictions, including but not limited to, under the U. S. Health Insurance
Portability and Accountability Act of 1996 (“ HIPAA ), as amended by the Health Information Technology for
Economic and Clinical Health Act (“ HITECH ”) and other U. S. privacy, security and breach notification and
healthcare information laws; the European Union’ s General Data Protection Directive (“ GDPR ” and its national
implementing laws); United Kingdom’ s data privacy laws (The Data Protection Act 2018 (“ UK GDPR )), data privacy
laws in other countries around the world (e. g., China’ s Personal Information Protection Law (“ PIPL *)), as well as
data privacy laws in individual states in the U. S. (e. g., the California Consumer Privacy and Protection Act (“ CCPA ”)
and the California Privacy Rights Act (“ CPRA ”)). Although we require our customers who send their clinical data to us
for analyses to provide it in de- identified form within the meaning of HIPAA, in certain parts of our business, such as in
conjunction with certain services we offer customers, we may process personal information relating to persons who have
been, are, and may in the future be involved in clinical trials. The collection, retention, use, disclosure, and other
processing of such personal information is governed, by the applicable data privacy and cybersecurity laws. While we do
not consider our service offerings to generally cause us to be considered a covered entity under HIPAA., HIPAA does
require the use of standard contract language in contracts with our customers who are covered entities under HIPAA
which define our obligations to safeguard the protected health information of patients if provided by our covered- entity
customers. We have adopted policies, practices, procedures, and training to safeguard the receipt, maintenance,
processing, retention and transmission of such personal information. In addition to the laws specifically passed to
regulate the processing of personal information, the Federal Trade Commission (the “ FTC ) and many state attorneys
may generally interpret federal, state and local consumer protection laws to impose evolving standards for the handling
and security of personal information. Thus, such consumer protection laws may require us to publicly disclose how we
process personal information about individual consumers and choices such individuals may have about the way we
handle their personal information. The interpretation and application of the consumer protection laws to personal
information are still evolving and remain uncertain. As noted above, certain states have also adopted personal data
privacy laws. For example, the CCPA and CPRA impose obligations and restrictions on businesses regarding their
collection, use, and sharing of personal information of, as well as defining certain data privacy rights to, California
residents. Such data privacy rights include the right to access or have deleted their personal information that is
processed by businesses and the right to opt out of certain sharing or processing of their personal information. Most
state data privacy laws also impose monetary penalties for violations of the respective law. The interpretation and
application of the new state data privacy laws are still evolving, which provides some uncertainty. The GDPR and the
UK GDPR also impose numerous requirements on companies that process personal data of residents from those
respective jurisdictions, including requirements relating to processing health and other sensitive personal data, cross-
border transfers, notice and consent, and contractual obligations with vendors and service providers who process
personal data on behalf of a business. Both the GDPR and UK GDPR also provide individuals who are residents with
certain data privacy rights with respect to an individual’ s personal data processed by a business such as, for example,
the right of access, the right to rectification, the right to erasure, the right to restrict processing, and the right to data
portability. The GDPR permits data protection authorities to impose significant penalties for violations of the GDPR
including potential fines of up to € 20 million or 4 % of annual global revenues, whichever is greater. The UK GDPR
provides for similar penalties for violations of the UK GDPR. The interpretation and application of these laws by the
judicial systems are still evolving. Legal developments in Europe have created complexity and uncertainty regarding
transfers of personal data from the EU to the United States. Recently, the EU and the U. S. agreed to a new Data Privacy
Framework which will allow businesses to transfer data from the EU to the US in a secure and compliant way. We also
currently rely on the standard contractual clauses with our customers to transfer personal data outside the EU to the U.



S., among other data transfer mechanisms pursuant to the GDPR or the UK GDPR. While the standard contractual
clauses and the new Data Privacy Framework have been determined to be adequate personal data transfer mechanism
for transfer of personal information from the EU to the U. S. by some regulatory authorities, there remains the
possibility that challenges will be raised to the sufficiency of such transfer mechanisms which has created uncertainty. In
view of the trend for enactment of data privacy laws globally, we have implemented a comprehensive data privacy
management program that includes physical, technological, and operational safeguards (such as policies, notices,
processes, contractual provisions, and employee trainings) to help ensure that we process personal information about
our employees and personal information received from our customers in a compliant manner. We have also appointed
VeraSafe, a global leader in privacy law and data protection, as our Data Protection Officer. As data protection laws
expand in number and scope with relevance to the kinds of personal information we process, we may need to modify our
data privacy program and practices, and incur additional expenses, to accommodate such expansion and adjustments.
Any failure by us to properly protect customer data we possess or are deemed to possess, in connection with the conduct of
clinical trials, could subject us to significant liability. Our customers use our solutions to collect, manage, and report information
in connection with the conduct of clinical trials. This information may be considered our customers’ proprietary information.
Since we receive and process our customers’ data from customers utilizing our hosted solutions, there is a risk that we could be
liable if there were a breach of any obligation to a protected person under contract, standard of practice, or regulatory
requirement. lf we fail to properly protect our Cuqtomerq data that is in our possession or deemed to be in our po%%e%sron we

the computer hardware necessary to provrde Cognrgen solutions to our customers is loeated at our 1r1ternal ho%trng facility in
Buffalo, New York. In addition to our dedicated hosting facility, we utilize third- party cloud computing services from Amazon
Web Services (" AWS") to help us efficiently scale our cloud- based solutions and provide training. Because we cannot easily
switch our AWS- serviced operations to another cloud provider, any disruption of or interference with our use of AWS would
impact our operations, and our business would be adversely impacted. Our systems and operations or those of AWS could suffer
damage or interruption from human error, fire, flood, power loss, telecommunications failure, break- ins, terrorist attacks, acts
of war, and similar events. The occurrence of a natural disaster, an act of terrorism or other unanticipated problems at our or
AWS’ hosting facilities could result in lengthy interruptions in our service. Although we and AWS maintain backup facilities
and disaster recovery services in the event of a system failure, these may be insufficient or fail. Any system failure, including
network, software, or hardware failure, which causes an interruption in our Buffalo data center or our use of AWS, or that causes
a decrease in responsiveness of our cloud- based solutions, could damage our reputation and cause us to lose customers, which
could harm our business and results of operations. Our business may be harmed if our customers and potential customers
believe our service is unreliable. Defects or errors in our software applications could harm our reputation, result in significant
cost to us and impair our ability to market our solutions. Our software applications are inherently complex and may contain
defects or errors, some of which may be material. Errors may result from our own technology or from the interface of our cloud-
based solutions with legacy systems and data which we did not develop. The risk of errors is particularly significant when a new
product is first introduced or when new versions or enhancements of existing products are released. The likelihood of errors is
increased when we do more frequent releases of new products and enhancements of existing products. We have, from time to
time, found defects in our solutions. Although these past defects have not resulted in any litigation against us to date, we have
invested significant capital, technical, managerial, and other resources to investigate and correct these past defects and we have
needed to divert these resources from other development efforts. In addition, material performance problems or defects in our
solutions may arise in the future. Material defects in our cloud- based solutions could result in a reduction in revenues, delay in
market acceptance of our solutions, or credits or refunds to our customers. In addition, such defects may lead to the loss of
existing customers and difficulty in attracting new customers, diversion of development resources, or harm to our reputation.
Correction of defects or errors could prove to be impossible or impractical. The costs incurred in correcting any defects or errors
or in responding to resulting claims or liability may be substantial and could adversely affect our operating results. If we are not
able to reliably meet our data storage and management requirements, or if we experience any failure or interruption in the
delivery of our services over the Internet, customer satisfaction and our reputation could be harmed, and customer contracts may
be terminated. As part of our current business model, we deliver our software over the Internet and store and manage hundreds
of terabytes of data for our customers, resulting in substantial information technology infrastructure and ongoing technological
challenges, which we expect to continue to increase over time. If we do not reliably meet these data storage and management
requirements, or if we experience any failure or interruption in the delivery of our services over the Internet, customer
satisfaction and our reputation could be harmed, leading to reduced revenues and increased expenses. Our hosting services are
subject to service- level agreements and, in the event that we fail to meet guaranteed service or performance levels, we could be
subject to customer credits or termination of these customer contracts. If the cost of meeting these data storage and management
requrrementq increases, our result% of operatrons Could be harmed Some of our software eolutlons aﬂd—sew—rees—ut—rhze—epeﬂ-

ﬁtu“buﬁﬁess—Seﬁ‘l&e%e&r—se%wafe—sehiﬁeﬂs—utrhze %oftware covered by open- source licenses. Open- source ioftware is
typically freely accessible, usable and modifiable, and is used by our development team in an effort to reduce development costs
to speed up the development process. Certain open- source software licenses require a user who intends to distribute the open-
source software as a component of the user’ s software to disclose publicly part or all of the source code to the user’ s software.
In addition, certain open- source software licenses require the user of such software to make any derivative works of the open-
source code available to others on unfavorable terms or at no cost. This can subject previously proprietary software to open-



source license terms. While we monitor the use of all open- source software in our products, processes, and technology and try
to ensure that no open- source software is used in such a way as to require us to disclose or make available the source code to the
related product or solution, such use could inadvertently occur. This could harm our intellectual property position and have a
material adverse effect on our business. We may be unable to adequately enforce or defend our ownership and use of our
intellectual property and other proprietary rights. Our success is heavily dependent upon our intellectual property and other
proprietary rights. We rely upon a combination of trademark, trade secret, copyright, patent, and unfair competition laws, as well
as license and access agreements and other contractual provisions, to protect our intellectual property and other proprietary
rights. In addition, we attempt to protect our intellectual property and proprietary information by requiring certain of our
employees and consultants to enter into confidentiality, noncompetition, and assignment- of- inventions agreements. The steps
we take to protect our intellectual property rights may not be adequate to prevent misappropriation of our technology by third
parties or may not be adequate under the laws of some foreign countries, which may not protect our intellectual property rights
to the same extent as do the laws of the United States. The laws of some foreign countries do not protect intellectual property
rights to the same extent as the laws of the United States. Many companies have encountered significant problems in protecting
and defending intellectual property rights in certain foreign jurisdictions. This could make it difficult for us to stop infringement
or the misappropriation of our intellectual property rights. Our attempts to protect our intellectual property may be challenged by
others or invalidated through administrative process or litigation, and agreement terms that address noncompetition are difficult
to enforce in many jurisdictions and may not be enforceable in any particular case. In addition, there remains the possibility that
others will “ reverse engineer ” our products in order to introduce competing products, or that others will develop competing
technology independently. If we resort to legal proceedings to enforce our intellectual property rights or to determine the validity
and scope of the intellectual property or other proprietary rights of others, the proceedings could be burdensome and expensive,
even if we were to prevail. The failure to adequately protect our intellectual property and other proprietary rights may have a
material adverse effect on our business, results of operations, or financial condition. Current and future litigation against us,
which may arise in the ordinary course of our business, could be costly and time- consuming to defend. We are subject to claims
that arise in the ordinary course of business, such as claims brought by our customers in connection with commercial disputes
and employment claims made by our current or former employees. Third parties may in the future assert intellectual property
rights to technologies that are important to our business and demand back royalties or demand that we license their technology.
Litigation may result in substantial costs and may divert management’ s attention and resources, which may seriously harm our
business, overall financial condition, and operating results. Insurance may not cover such claims, may not be sufficient for one
or more such claims, and may not continue to be available on terms acceptable to us. A claim brought against us that is
uninsured or underinsured could result in unanticipated costs, negatively affecting our business, results of operations, and
financial condition. We could incur substantial costs resulting from product liability claims relating to our products or services
or our customers’ use of our products or services. Any failure or errors in a customer’ s clinical trial caused or allegedly caused
by our products or services could result in a claim for substantial damages against us by our customers or the clinical trial
participants, regardless of our responsibility for the failure. Although we are generally entitled to indemnification under our
customer contracts against claims brought against us by third parties arising out of our customers’ use of our products, we might
find ourselves entangled in lawsuits against us that, even if unsuccessful, may divert our resources and energy and adversely
affect our business. Further, in the event we seek indemnification from a customer, a court may not enforce our indemnification
right if the customer challenges it or the customer may not be able to fund any amounts for indemnification owed to us. In
addition, our existing insurance coverage may not continue to be available on reasonable terms or may not be available in
amounts sufficient to cover one or more large claims, or the insurer may disclaim coverage as to any future claim. Our business
depends on the clinical trial market, and a downturn in this market could cause our revenues to decrease. Some of our business
depends on clinical trials conducted or sponsored by pharmaceutical, biotechnology, and medical device companies, CROs, and
other entities. Our revenues may decline as a result of conditions affecting these industries, including general economic
downturns, increased consolidation, decreased competition, or fewer products under development. Other developments that may
affect these industries and harm our operating results include product liability claims, changes in government regulation,
changes in governmental price controls or third- party reimbursement practices, and changes in medical practices. Disruptions
in the world credit and equity markets may also result in a global downturn in spending on research and development and
clinical trials and may impact our customers’ access to capital and their ability to pay for our solutions. Any decrease in research
and development expenditures or in the size, scope, or frequency of clinical trials could materially adversely affect our business,
results of operations, or financial condition. As a public company, we are obligated to maintain proper and effective internal
control over financial reporting. As our business expands both organically and through acquisitions, we may be unable to
effectively adapt our current systems to our changing business needs and may fail to develop and maintain an effective system of
disclosure controls and internal control over financial reporting which could impair our ability to produce timely and accurate
financial statements or comply with applicable laws and regulations. As a public company, we are subject to the reporting
requirements of the Securities Exchange Act of 1934, as amended (the *“ Exchange Act ™), the Sarbanes- Oxley Act of 2002 (the
“ Sarbanes- Oxley Act ), the Dodd- Frank Wall Street Reform and Consumer Protection Act of 2010 (the “ Dodd- Frank Act ™),
and other applicable securities rules and regulations. Compliance with these rules and regulations will increase our legal and
financial compliance costs, make some activities more difficult, time- consuming, and / or costly, and increase demand on our
systems and resources. The Exchange Act requires, among other things, that we file annual, quarterly, and current reports with
respect to our business and operating results. The Sarbanes- Oxley Act requires, among other things, that we maintain effective
disclosure controls and procedures and internal control over financial reporting. As a company, we continually review and
evaluate the adequacy of our disclosure controls and procedures and internal controls over financial reporting for deficiencies
and improvements. As we expand our operations through acquisitions and organic growth, our current systems for disclosure



controls and procedures and internal control over financial reporting may be inadequate to meet our growing and changing
business. Accordingly, we may require significant resources and management oversight to maintain and, if necessary, improve
our disclosure controls and procedures and internal control over financial reporting. As a result, management’ s attention may be
diverted from other business concerns, which could adversely affect our business and operating results. In addition, we may
need to hire more employees in the future or engage outside consultants with respect to developing and maintaining our
disclosure controls and internal control over financial reporting, which would increase our costs and expenses. In addition, as a
public company, we are required, pursuant to Section 404 of the Sarbanes- Oxley Act, to furnish a report by management on,
among other things, the effectiveness of our internal control over financial reporting. Effective internal control over financial
reporting is necessary for us to provide reliable financial reports and, together with adequate disclosure controls and procedures,
is designed to prevent fraud. As a result of the growth of our business both organically and through acquisitions, we may fail to
implement required new or improved controls, or experience difficulties in their implementation, which may cause us to not
meet our reporting obligations. If we or our independent registered public accounting firm were to identify a material weakness,
and / or if we are unable to assert that our internal control over financial reporting is effective, we could lose investor confidence
in the aecumey dnd Completeness of our lmdncml reports, w hich could cause the pr1ce of our common stock to decline, and we

The Nasdaq (JlObdl Select Malket we must Comply W 1th various ldWS regulaﬂons and requnements New ldW and reguldtlons
as well as changes to existing laws and regulations affecting public companies, including the provisions of the Sarbanes- Oxley
Act, the Dodd- Frank Act, and rules adopted by the SEC and by the Nasdaq Global Select Market, may result in increased
general and administrative expenses and a diversion of management’ s time and attention as we respond to new requirements.
Cash expenditures associated with the acquisition of Immunetrics may create certain liquidity and cash flow risks for us.
We incurred significant transaction costs and integration costs in connection with our acquisition of Immunetrics on
June 16, 2023. While we expected that the transactions costs would be incurred, there are many factors beyond our
control that could affect the total amount of the integration expenses associated with the acquisition. Moreover, many of
the expenses that will be incurred are, by their nature, difficult to estimate accurately. In addition to integration- related
expenses that we will incur, pursuant to the Merger Agreement we agreed to pay the equity holders of Immunetrics up to
$ 1. 8 million that was held back at closing and an aggregate of $ 8. 0 million in earnout payments if Immunetrics
achieves specified financial goals through December 31, 2024. To the extent the integration expenses are higher than
anticipated, we may experience liquidity or cash flow issues. The Immunetrics business we acquired may not perform as
we or the market expects, which could have an adverse effect on the price of our common stock. The Immunetrics
business, which was merged into the Company through a short form merger in September 2023, may not perform as we
or the market expects. Risks associated with the Immunetrics acquisition include, without limitation: ¢ integrating
businesses is a difficult, expensive, and time- consuming process, and the failure to successfully integrate our businesses
with the business of Immunetrics in the expected time frame could adversely affect our financial condition and results of
operation ¢ the addition of Immunetrics has increased the size of our operations, and, if we are not able to manage our
expanded operations effectively, our common stock price may be adversely affected * the extent to which we may realize
the expected synergies and cost savings is uncertain at this time * the success of the Immunetrics acquisition will also
depend upon relationships with third parties and Immunetrics’ and our pre- existing customers, which relationships
may be affected by customer preferences or public attitudes about the Immunetrics acquisition. Any adverse changes in
these relationships could adversely affect our business, financial condition, and results of operations. The obligations and
liabilities of Immunetrics, some of which may be unanticipated or unknown, may be greater than we have anticipated,
which may diminish the value of Immunetrics to us. Immunetrics’ obligations and liabilities, some of which may not have
been fully disclosed to us, may be greater than we have anticipated. The obligations and liabilities of Immunetrics could
have a material adverse effect on our business or Inmunetrics’ value to us or on our business, financial condition, or
results of operations. Although we have held back $ 1. 8 million of the merger consideration to cover any negative net
working capital adjustments (if any) and Immunetrics’ indemnification obligations under the Merger Agreement, such
holdback amount may not be sufficient to cover all claims brought against us or Immunetrics in the future in relation to
Immunetrics’ business or operations. In the event that we are responsible for liabilities substantially in excess of the § 1.
8 million holdback amount and / or any other amounts recovered through rights to indemnification or alternative
remedies that might be available to us, or any applicable insurance, we could suffer consequences that would
substantially reduce our earnings and cash flows or otherwise materially and adversely affect our business, financial
condition, or results of operations. Certain Risks Related to Ownership of Our Common Stock We have been paying quarterly
dividends on shares of our common stock, and although there has been a consistent track record of paying these dividends, the
our Board of Directors may suspend the dividend, and, consequently, your ability to achieve a return on your investment will
depend on appreciation in the price of our common stock. Should #ke-our Board of Directors suspend the dividend and decide to
use those funds to invest more into our business, you may not receive any dividends on your investment in our common stock
for the foreseeable future and the success of an investment in shares of our common stock will depend upon any future
appreuanon in its value. Shares of our common stock mdy deplecute in value or may not dpplecute 1r1 value —I-Peﬂ-leepefaﬂﬂg
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results for future periods. Any such guidance will be comprised of forward- looking statements subject to the risks and
uncertainties described in this prospectus and in our other public filings and public statements. Our actual results may not always
be in line with or exceed any guidance we have provided, especially in times of economic uncertainty. If, in the future, our



operating or financial results for a particular period do not meet any guidance we provide or the expectations of investment
analysts, or if we reduce our guidance for future periods, the market price of our common stock may decline. Even if we do
issue public guidance, there can be no assurance that we will continue to do so in the future. The price of our common stock
may fluctuate significantly, and investors could lose all or part of their investments. Shares of our common stock were sold in
our initial public offering (“ IPO ) in 1996 at a price of $ 1. 25 per share (on a post- split basis), and our common stock has
subsequently traded as high as $ 90. 92 and as low as $ 0. 38 from our IPO through August 31, 2622-2023 . However, an active,
liquid, and orderly market for our common stock on the Nasdaq Global Select Market or otherwise may not be sustained, which
could depress the trading price of our common stock. The trading price of our common stock may be subject to wide
fluctuations in response to various factors, some of which are beyond our control, including without limitation: ¢ our quarterly or
annual earnings or those of other companies in our industry ¢ announcements by us or our competitors of significant contracts or
acquisitions ¢ changes in accounting standards, policies, guidance, interpretations, or principles ¢ general economic and stock
market conditions, including disruptions in the world credit and equity markets ¢ the failure of securities analysts to cover our
common stock or changes in financial estimates by analysts ¢ future sales of our common stock e the other factors described in
these ““ Risk Factors ” In recent years, the stock market in general, and the market for technology- related companies in
particular, has experienced wide price and volume fluctuations. This volatility has had a significant impact on the market price
of securities issued by many companies, including companies in our industry. The price of our common stock could fluctuate
based upon factors that have little to do with our performance, and these fluctuations could materially reduce our stock price. In
the past, some companies, including companies in our industry, have had volatile market prices for their securities and have had
securities class action suits filed against them. The filing of a lawsuit against us, regardless of the outcome, could have a material
adverse effect on our business, financial condition, and results of operations, as it could result in substantial legal costs and a
diversion of our management’ s attention and resources. The price of our common stock may be volatile, and our stockholders
may not be able to resell shares of our common stock at or above the price they paid. The trading price of our common stock is
volatile and could be subject to wide fluctuations in response to various factors, some of which are beyond our control. Factors
that could cause volatility in the market price of our common stock include, but are not limited to: * achievement of expected
software product and consulting service revenues and profitability, 1nclud1ng the effects of seasonahty on our results of
operatrons as well as adJustments to our revenues forecasts orgoite v ;

tHress2-+ announcements of new products by us or our competrtors . announcements or developments in any 1ntellectual
property infringement actions in which we may become involved ¢ our operating results ¢ results from, or any delays in, clinical
trial programs of our clients and their need for our services * changes or developments in laws or regulations applicable to our
products ¢ consolidation within the pharmaceutical and biotechnology industries leading to fewer potential customers for our
products and services ¢ delays in the release of new or enhanced products or services or undetected errors in our products or
services may result in increased cost to us, delayed market acceptance of our products, and delayed or lost revenue * adverse
actions taken by regulatory agencies with respect to our clinical trials, manufacturing supply chain, or sales and marketing
activities ¢ the success of our efforts to acquire or develop additional products « announcements concerning our competitors or
the pharmaceutical industry in general * actual or anticipated fluctuations in our operating results « FDA or other U. S. or foreign
regulatory actions affecting us or our industry or other healthcare reform measures in the United States ¢ changes in financial
estimates or recommendations by securities analysts ¢ trading volume of our common stock ¢ sales of our common stock by us,
our executive officers and directors, or our stockholders in the future ¢ general economic and market conditions and overall
fluctuations in the United States equity markets, including volatility related to the reeent-coronavirus outbreak and related health
concerns and / or global political instability  the loss of any of our key scientific or management personnel Broad market
fluctuations may adversely affect the trading price or liquidity of our common stock. In the past, when the market price of a
stock has been volatile, holders of that stock have sometimes instituted securities class action litigation against the issuer. If any
of our stockholders were to bring such a lawsuit against us, we could incur substantial costs defending the lawsuit and the
attention of our management would be diverted from the operation of our business, which could seriously harm our financial
pos1tron Any adverse determrnatron in htrgatron could also subj ectus to s1gn1ﬁcant hab1ht1es -l-f—seeuﬂt-tes—eﬁﬂéusﬁ”y—aﬁa-lysts

tfad-mg—ve-l-tﬂﬁe—eeu-l-d—deehﬂe—The tradrng rnarket for our common stock is 1nfluenced by the research and reports that 1ndustry
or securities analysts publish about us or our business as well as the stock indices that our common stock is included in. If any of
the analysts who cover us issue an adverse or misleading opinion regarding us, our business model, our intellectual property or
our stock performance, or if our operating results fail to meet the expectations of analysts, our stock price would likely decline.
If one or more of these analysts cease coverage of us or fail to publish reports on us regularly, or if the S & P 600 removes us
from its index, we could lose V1s1b1hty in the financial markets, which in turn could cause our stock prlce or tradrng Volume to
decline. We may fa aptte afe :

addrtronal capital due to market conditions or strategic considerations. To the extent that add1t10nal caprtal is raised through the
sale of equity, convertible debt or other equity- linked securities, the issuance of these securities could result in dilution to our
stockholders or result in downward pressure on the price of our common stock. Pursuant to the share repurchase program
authorized by our Board of Directors on December 29, 2022, we are authorized to repurchase up to an aggregate of $ 50
million of outstanding shares of our common stock from time to time through a combination of open market
repurchases, privately negotiated transactions, 10bS- 1 trading plans, accelerated stock repurchase transactions, and / or
other transactions, in accordance with federal securities laws. Such program may be suspended or discontinued at any
time. On January 11, 1023, we entered into the ASR Agreement with Morgan Stanley, pursuant to which we



repurchased $ 20 million of shares of our common stock, amounting to an aggregate of 492, 041 shares. Repurchases
under the ASR Agreement were completed in the quarter ended May 31, 2023, and we may not repurchase any
additional shares thereunder. As of August 31, 2023, we have not made any repurchases outside of the ASR Agreement.
As a result, we may repurchase up to $ 30 million more of our shares of common stock pursuant to our repurchase
program. However, we are not obligated to repurchase any additional shares, and the timing, manner, price, and actual
amount of further share repurchases will depend on a variety of factors, including stock price, market conditions, other
capital management needs and opportunities, and corporate and regulatory considerations. The timing of additional
repurchases pursuant to our share repurchase program, if any, could affect our stock price and increase its volatility.
We cannot guarantee that we will repurchase any additional shares, and there can be no assurance that any share
repurchases will enhance shareholder value because the stock price of our common stock may decline below the levels at
which we effected repurchases. Adverse developments affecting the financial services industry, such as actual events or
concerns involving liquidity, defaults, or non performance by financial institutions or transactional counterparties, could
adversely affect our current and projected business operations and our financial condition and results of operations.
Actual events involving reduced or limited liquidity, defaults, nonperformance or other adverse developments that affect
financial institutions or other companies in the financial services industry or the financial services industry generally, or
concerns or rumors about any events of these kinds, have in the past and may in the future lead to market- wide liquidity
problems. For example, in March 2023, Silicon Valley Bank and Signature Bank, and subsequently in May 2023 First
Republic Bank, were closed and taken over by the Federal Deposit Insurance Corporation (“ FDIC ”) as receiver.
Although we did not have any cash or cash equivalent balances on deposit with Silicon Valley Bank, Signature Bank,
First Republic Bank, or any other regional banks, investor concerns regarding the U. S. or international financial
systems could result in less favorable commercial financing terms, including higher interest rates or costs and tighter
financial and operating covenants, or systemic limitations on access to credit and liquidity sources, thereby making it
more difficult for us to acquire financing on acceptable terms or at all. Any decline in available funding or access to our
cash and liquidity resources could, among other risks, adversely impact our ability to meet our operating expenses,
financial obligations or fulfill our other obligations. Any of these impacts, or any other impacts resulting from the factors
described above or other related or similar factors not described above, could have material adverse impacts on our
liquidity and our current and / or projected business operations and financial condition and results of operations.



