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You should carefully consider the risks described below, as well as the other information in this Report, including our financial
statements and the related notes and the section entitled “ Management’ s Discussion and Analysis of Financial Condition and
Results of Operations, ” before investing in our publieltraded-securities. The occurrence of any of the events or developments
described below could harm our business, financial condition, operating results, and / or growth prospects. The risks described
below are not the only ones faetng-ts-we face . Our business is also subject to the risks that affect many other companies, such
as competition, technological obsolescence, labor relations, general economic conditions, geopolitical changes, and international
operations. We operate in a rapidly changing environment that involves a number of risks, some of which are beyond our
control. Additional risks not currently known to us or that we currently believe are immaterial also may impair our business
operations and our liquidity. The risks described below could cause our actual results to differ materially from those contained
in the forward- looking statements we have made in this Report, the information incorporated herein by reference, and those
forward- looking statements we may make from time to time. You should understand that it is not possible to predict or identify
all such factors. Consequently, you should not consider the following to be a complete dlscussmn of all potentlal risks or
unceltamtles Certam Rrs{eRlsks Related to ;

Jur Marketplace and Environment busitiess-is
—-Our ability to sustain or increase revenues will
contmumo to increase our customer bdse and 1 in derivi mg dddlthlldl revenues




and s1mu1at10n specialists in companies 1nvolved in phdImaceutlcals blotechnology qgroteehnoloéy, and cosmetics, as well as
universities, hospitals, and government research organizations. One component of our overall business strategy is to derive more
revenues from our eX1st1ng customers by expandmg their use of our products and services. Sueh-strategy-wotld-have-our

fese&feh—&ﬂd—deve}epmeﬂt—pfeeess—ln addition, we seek to expand into new mdlkets and new areas Wlthln our eX1st1ng markets
by acquiring businesses in these markets, attracting and retaining personnel knowledgeable in these markets, identifying the

needs of these markets, and developing marketing programs to address these needs. If successfully implemented, these strategies
would increase the usage of our software and services by pharmacologists or pharmacometricians operating within our existing
pharmaceutical, biotechnology, and chemical customers, as well as by new customers in other industries. However, if our
strategies are not successfully implemented, our products and services may not achieve market acceptance or penetration in
targeted new departments within our existing customers or in new industries. As a result, we may incur additional costs and
expend additional resources without being able to sustain or increase revenue. A decrease in, or resistance to, the acceptance of
model- informed biopharmaceutical discovery and development by regulatory authorities or academic institutions could damage
our reputation or reduce the demand for our products and services. In recent years, there has been a steady increase in the
recognition by regulatory and academic institutions of the role that modeling and simulation can play in the biopharmaceutical
development and approval process, as demonstrated by new regulations and guidance encouraging the use of modeling and
simulation in the biopharmaceutical discovery, development, testing, clinical trial and approval process, which has positively
impacted our business. Changes in government or regulatory policy, or a stagnation or reversal in the trend toward increasing
the acceptance of and reliance upon use of computer modeling and simulation in the drug approval process, could decrease the
demand for our products and services or lead our customers to cease use of, or to recommend against the use of, our products
and services. Thls in turn could negatlvely impact our reputatlon and / or have a materlal adverse 1mpact on our business

and blotechnology industries, drug development and services 1ndustry, and the life science market for modehné and simulation
software and cheminformatics products may affect the demand for our products and services, which may affect our results of
operations and financial condition. Our pharmaceutical and biotechnology customers’ demand for our products is impacted by
continued demand for their products and by our customers’ research and development costs. Demand for our customers’
products could decline, and prices charged by our customers for their products may decline, as a result of governmental
regulations and increasing competition, including competition from companies manufacturing generic drugs. In addition, our



customers’ expenses could continue to increase as a result of increasing costs of complying with government regulations and
other factors. A decrease in demand for our customers’ products, pricing pressures associated with the sales of these products,
and additional costs associated with product development, could cause our customers to reduce research and development
expenditures. Although our products increase productivity and reduce costs in many areas, because our products and services
depend on such research and development expenditures, our revenues may be significantly reduced. Health care reform and
restrictions on reimbursement may affect the pharmaceutical, biotechnology, and industrial chemical companies that purchase or
license our products or services, which may affect our results of operations and financial condition. The continuing efforts of
government and third- party payers in the markets we serve to contain or reduce the cost of health care may reduce the
profitability of pharmaceutical, biotechnology, and industrial chemical companies, causing them to reduce research and
development expenditures. Because some of our products and services depend on such research and development expenditures,
our revenues may be significantly reduced. We cannot predict what actions federal, state, or private payers for health care goods
and services may take in response to any health care reform proposals or legislation. We face strong competition in the life
science market for modeling and simulation software and for cheminformatics products. The market for our modeling and
simulation software products for the life science market is intensely competitive. We currently face competition from other
scientific software providers, larger technology and solutions companies, in- house development by our customers and academic
and government institutions, and the open- source community. Additionally, our clinical pharmacology business unit often
competes for business not only with other clinical research organization, but also with internal discovery and
development departments within our larger clients. Some of our competitors and potential competitors have longer operating
histories in certain segments of our industry than we do and could have greater ﬁnan01al technrcal rnarketrng, research and
development and other resources —Man ; : :

pfeduets—to—usefs—fer—l—rtﬁe—eﬁle—eharg& We also face Cornpetrtron from open- source software 1n1t1at1ves in Wthh developers

provide software and intellectual property free over the Internet. In addition, some of our customers spend significant internal
resources in order to develop their own software. Moreover, we intend to leverage our scientific informatics platform in order to
enable our customers to more effectively utilize the vast amounts of information stored in both their databases and public data
sources in order to make informed scientific and business decisions during the research and development process. This strategy
could lead to competition from much larger companies that provide general data storage and management software. There can
be no assurance that our current or potential competitors will not develop products, services, or technologies that are comparable
to, superior to, or render obsolete, the products, services, and technologies we offer. There can be no assurance that our
competitors will not adapt more quickly than we to technological advances and customer demands, thereby increasing such
competitors’ market share relative to ours. Increased competition could lead to price and other concessions that might
adversely affect our operating results. Any material decrease in demand for our technologies or services may have a material
adverse effect on our business, financial condition, and results of operations. We are subject to price pressures in the markets we
serve. The market for modeling and simulation products for the life science industry is intensely competitive. Although the
average price of our software licenses has increased or remained relatively constant for fiscal years 2024, 2023, and 2022 ;-and
2624, we may experience a decline in the future. In response to increased Cornpetition and general adverse economic conditions
in this market, we may be requrred to modrfy our pricing practrces Changes n our prrcrng model could adversely affect our
revenues and earnrngs - b y ata : ;

W By pae attors-. Our insurance coverage may not be
sufﬁcrent to avoid material impact on our financial posrtron or results of operatlons resulting from claims or liabilities against us,
and we may not be able to obtain insurance coverage in the future. We maintain insurance coverage for protection against many
risks of liability. The extent of our insurance coverage is under continuous review and is modified as we deem it necessary.
Despite this insurance, it is possible that claims or liabilities against us may have a material adverse impact on our financial
position or results of operatrons In addition, we may not be able to obtain any insurance Coverage or adequate insurance
coverage When our exrstrng insurance coverage expires. y aetlitt

otuepaﬁ—ef—ea-hfemta—Changes in government regulatron orin practlces relatrng to the pharrnaceutrcal or brotechnology
industries, including potential health care reform, could decrease the need for the services we provide. Governmental agencies
throughout the world, but particularly in the U. S., strictly regulate the drug development process. Our business involves helping
pharmaceutical and biotechnology companies, among others, navigate the regulatory drug approval process. Accordingly, many
regulations, and often new regulations, are expected to result in higher regulatory standards and often additional revenues for
companies that service these industries. However, some changes in regulations, such as a relaxation in regulatory requirements
or the introduction of streamlined or expedited drug approval procedures, or an increase in regulatory requirements that we have
difficulty satisfying or that make our services less competitive, could eliminate or substantially reduce the demand for our
services. Any negative commentaries made by any regulatory agencies or any failure by us to comply with applicable
regulations and related guidance could harm our reputation and operating results, and compliance with new regulations and



guidance may result in additional costs. Any negative commentaries made by any regulatory agencies or any failure on our part
to comply with applicable regulations could result in the termination of ongoing research or the disqualification of data for
submission to regulatory authorities. This could harm our reputation, our prospects for future work, and our operating results. If
our operations are found to violate any applicable law or other governmental regulations, we might be subject to civil and
criminal penalties, damages, and fines. Any action against us for violation of these laws, even if we successfully defend against
it, could cause us to incur significant legal expenses, divert our management’ s attention from the operation of our business, and
damage our reputation. Our sales cycle is lengthy, and customers may delay entering into contracts or decide not to adopt our
products or solutions after we have expended significant time and resources and supported evaluation by them of our
technology, which could result in delays in recognizing revenue and negatively impact our results of operations. Ongoing
negotiations and evaluation projects for new products, with new customers or in new markets may not result in significant
revenues for us if we are unable to close new engagements on terms favorable to us in a timely manner, or at all. Unexpected
delays in our sales cycle could cause our revenues to fall short of expectations. Further, the timing and length of negotiations
required to enter into agreements with our customers and the ultimate enforcement of complex negotiated contractual provisions
as we intended is difficult to predict. If we do not successfully negotiate certain key complex contractual provisions, there are
disputes regarding such provisions, or if they are not enforceable as we intended, our revenues and results of operations would
suffer. Further, if we were to incur significant effort and then fail to enter into final contracts with prospective customers, or if a
contract is terminated earlier than expected, our revenues and results of operations could suffer. Many of our contracts are fixed
price and may be delayed or terminated or reduced in scope for reasons beyond our control, or we may underprice or
overrun cost estimates with these contracts, potentially resulting in financial losses. Many of our contracts provide for
services on a fixed- price or fee- for- service with a cap basis and, accordingly, we bear the financial risk if we initially
underprice our contracts or otherwise overrun our cost estimates. In addition, these contracts may be terminated or reduced in
scope either immediately or upon notice. Cancellations may occur for a variety of reasons, and often at the discretion of the
client. The loss, reduction in scope, or delay of a large contract or the loss or delay of multiple contracts could materially
adversely affect our business, although our contracts frequently entitle us to receive the costs of winding down the terminated
projects, as well as all fees earned by us up to the time of termination. Some contracts also entitle ustoa predetermined
termination fee and irrevocably committed costs / expenses. Impairment W

eontatnrsignifieant-amounts-of goodw1ll el-tent—deta—ﬁs—a—reu&ne—element—ef—etﬂe or mtanglble assets may adversely 1mpact
st . S e s f operatwns deta—pertammg—te—t-he—el-rmeal—study

sﬂ-ffer—s-tgﬂ-rﬁeaﬂt—hafm— We have 1ntang1ble assets mcludmg goodwrll caprtahzed Computer software development costs
intellectual property, and other intangible assets, on our balance sheet due to our acquisitions of businesses. The initial
identification and valuation of these intangible assets and the determination of the estimated useful lives at the time of
acquisition involve use of management judgments and estimates. These estimates are based on, among other factors, input from
accredited valuation consultants, reviews of projected future income cash flows, and statutory regulations. The use of alternative
estimates and assumptions might have increased or decreased the estimated fair value of our goodwill and intangible assets that
could potentially result in a different impact to our results of operations. If the future growth and operating results of our
business are not as strong as anticipated and / or our market capitalization declines, this could impact the assumptions used in
calculating the fair value of goodwill or intangibles. To the extent goodwill or intangibles are impaired, their carrying value will
be written down to their implied fair value and a charge will be made to our income from continuing operations. Such an
impairment charge could materially and adversely affect our operating results. Certain Risks Related to Our Operations Delays
Soeftware-defeets-ormatfunetions-in the release of new etir— or enhanced products eeutd-Hurt-our— or services reputation
among-our— or eustomers;-undetected errors in our products or services may result in mcreased cost to us, delayed market
acceptance of our products, and delayed or lost revenue 5 y b ane vel-o

seev-rees—&fe—tntegr&ted— To achreve market acceptance, new or enhanced products or services can require long development and
testing periods, which may result in delays in scheduled introduction. Any delays in the release schedule for new or enhanced
products or services may delay market acceptance of these products or services and may result in delays in new customer orders
for these new or enhanced products or services, or the loss of customer orders. In addition, new or enhanced products or services
may contain a number of undetected errors or “ bugs ” when they are first released. Although we extensively test each new or
enhanced software product or service before it is released to the market, there can be no assurance that significant errors will not
be found in existing or future releases. As a result, in the months following the introduction of certain releases, we may need to
devote significant resources to correct these errors. There can be no assurance, however, that all of these errors can be corrected.
We are subject to various risks associated with the operatron ofa global business. We derive a srgnrﬂcant portion of our total
revenue from our operatrons in international marl(ets : yea 3

by local economic condltlons mcludmg mflatlon recession, and currency- exchange rate fluctuations. ln add1t10n political and



economic changes, including the imposition of import restrictions or tariffs, geopolitical instability, international conflicts and
terrorist acts, throughout the world may interfere with our or our customers’ activities in particular locations and result in a
material adverse effect on our business, financial condition, and operating results. Potential trade restrictions, exchange controls,
adverse tax consequences, and legal restrictions may affect the repatriation of funds into the U. S. Also, we could be subject to
unexpected changes in regulatory requirements, the difficulties of compliance with a wide variety of foreign laws and
regulations, potentially negative consequences from changes in or interpretations of U. S. and foreign tax laws, import and
export licensing requirements, and longer accounts receivable cycles in certain foreign countries. These risks, individually or in
the aggregate could have an adver%e effect on our results of operatlonq and ﬁnanClal condmon —Forexample;-we-are-subjeetto

business-. While our employees, distributors, and agents are requlred to comply with these laws, we cannot be sure that our
internal policies and procedures will always protect us from violations of these laws despite our commitment to legal compliance
and corporate ethics. The occurrence or allegation of these types of risks may adversely affect our bu%lnei% pelformance
pro%pect@ Value hnancml condition, and reiult% of operations —Fh it Very

1mernat10nal tax lawq or regulations and the reiolutlon of tax disputes could negatlvely aﬁect our financial reqults We are
subject to income taxes, as well as non- income- based taxes, in both the U. S. and various foreign jurisdictions in which we do
business. Significant judgment is required in determining our worldwide provision for income taxes and other tax liabilities.
Changes in tax laws or tax ruhngq may have a qlgnlhcant adver%e impact on our effective tax rate —Fe%ex&mp-‘:e,—t—he—U—S—&ﬂd

course of a global business, there are many intercompany transactions and calculatlon@ where the ulnmate tax determination
could change if tax laws or tax rulings were to be modified. We are also subject to non- income- based taxes, such as payroll,
sales, use, value- added, net- worth, property, and goods- and- services taxes, in both the U. S. and various foreign jurisdictions.
Although we believe that our income and non- income- based tax estimates are appropriate, there is no assurance that the final
determination of tax audits or tax disputes will not be different from what is reflected in our historical income tax provisions and
accruals. Given the unpredictability of possible farther-changes to the U. S. or foreign tax laws and regulations and their
potential interdependency, it is very difficult to predict the cumulative effect of such tax laws and regulations on our results of
operations and cash flow, but such laws and regulations (and changes thereto) could adversely impact our financial results.
Contract research services create a risk of liability. As a clinical research organization (“ CRO ”) , we face a range of
potential liabilities whieh-may-inelade-including <=, without limitation, that Errers-errors or omissions in reporting of study
detail in preclinical studies that may lead to inaccurate reports, which may undermine the usefulness of a study or data from the
study, or which may potentially advance studies absent the necessary support or inhibit studies from proceeding to the next level
of testing =3 and Risles-risks associated with our possible failure to properly care for our clients’ property, such as data, research
models, records, work in progress, or other archived materials . Contractual risk transfer indemnifications generally do not
protect us against liability arising from certain of our own actions, such as negligence or misconduct. We could be materially
and adversely affected if we are required to pay damages or bear the costs of defending any claim that is outside any contractual
indemnification provision, or if a party does not fulfill its indemnification obligations, or the damage is beyond the scope or
level of insurance coverage. We also often contractually indemnify our clients (subject to a limitation of liability), similar to the
way they indemnify us, and we may be materially adversely affected if we have to fulfill our indemnity obligations.



bttgs—t-hat—wr—]—l—net—be—eaught—The drug dlscovery and development 1ndustry has a hlstory of patent and other 1nte11ectua1 property
litigation, involvement in intellectual property lawsuits is often very costly. The drug discovery and development industry has a

history of patent and other intellectual property litigation and these lawsuits will likely continue. Accordingly, we face potential
patent infringement suits by companies that have patents for similar products and methods used in business or other suits
alleging infringement of their intellectual property rights. Legal proceedings relating to intellectual property could be expensive,
take significant time, and divert management’ s attention from other business concerns, whether we win or lose. If we do not
prevail in an infringement lawsuit brought against us, we might have to pay substantial damages, including treble damages, and
we could be required to stop the infringing activity or obtain a license to use technology on unfavorable terms. We may not be
able to successfully develop and market new services and products. We may seek to develop and market new services and
products that complement or expand our existing business or service offerings. We cannot guarantee that we will be able to
identify new technologies of interest to our customers. Even if we are able to identify new technologies of interest, we may not
be able to negotiate license agreements on acceptable terms, or at all. If we are unable to develop new services and products and
/ or create demand for those newly developed services and products, our future business, results of operations, financial
condition, and cash flows could be adversely affected. We depend on key personnel and may not be able to retain these
employees or recruit additional qualified personnel, which could harm our business. Our success depends to a significant extent
on the continued services of our senior management and other members of management. We have employment agreements with
our CEO, CFO, and certain of our other members of our leadership team that range from one to three years. If our CEO, CFO,
diviston-business unit presidents, or other members of senior management do not continue in their present positions, our
business may suffer. Because of the specialized scientific nature of our business, we are highly dependent upon attracting and
retaining qualified scientific and technical and managerial personnel. While we have a strong record of employee retention,
there is still significant competition for qualified personnel in the software, pharmaceutical, and biotechnology fields. Therefore,
we may not be able to attract and retain the qualified personnel necessary for the development of our business. The loss of the
services of existing personnel, as well as the failure to recruit additional key scientific, technical, and managerial personnel in a
timely manner, could harm our business. If we are not successful in selecting and integrating the businesses and technologies
we acquire, or in managing our current and future divestitures, our business may suffer. Over the years, we have expanded our
business through acquisitions yineluding-our-mestreeentaequisittorrof mmunetrtes-. We continue to search to acquire
businesses and technologies and form strategic alliances. However, businesses and technologies may not be available on terms
and conditions we find acceptable. We risk spending time and money investigating and negotiating with potential acquisition or
alliance partners, but not completing transactions. Even if completed, acquisitions and alliances sinelading-ourmostreeent
aequisttionrof Immunetries-, involve numerous risks which may include: difficulties in achieving business and continuing
financial success; difficulties and expenses incurred in assimilating and integrating operations, services, products, technologies,
or pre- existing relationships with our customers, distributors, and suppliers; challenges with developing and operating new
businesses, including those which are materially different from our existing businesses and which may require the development
or acquisition of new internal capabilities and expertise; challenges of maintaining staffing at the acquired entities, including
loss of key employees; potential losses resulting from undiscovered liabilities of acquired companies that are not covered by the
indemnification we may obtain from the seller (s); the presence or absence of adequate internal controls and / or significant
fraud in the financial systems of acquired companies; diversion of management’ s attention from other business concerns;
acquisitions that become dilutive to earnings, or in the event of acquisitions made through the issuance of our common stock to
the shareholders of the acquired company, dilutive to the percentage of ownership of our existing shareholders; new
technologies and products developed by others which cause businesses or assets we acquire to become less valuable; and risks
that disagreements or disputes with prior owners of an acquired business, technology, service, or product may result in litigation
expenses and dilution of our management’ s attention. In the event that an acquired business or technology or an alliance does

not meet our expectatrons our results of operatrons may be adversely affected—Seﬁae—e%the—sa-me—ﬂsks—e*tst—vH&eﬂ—w&deetde—te

v A v Our quarterly and annual
operatrng results fluctuate and may continue to fluctuate in the future, and if we fail to meet the expectations of analysts or
investors, our stock price and the value of your investment could decline substantially. We believe that operating results for any
particular quarter are not necessarily a meaningful indication of future results. Nonetheless, fluctuations in our quarterly
operating results could negatively affect the market price of our common stock. Our results of operations in any quarter or
annual period have varied in the past and may vary from quarter to quarter or year to year. Our results of operations are
influenced by various factors, many of which are out of our control, including without limitation: =-changes in the general global
economy -3 the number and scope of ongoing client engagements; the commencement, postponement, delay, progress,
completion, or cancellation of client contracts in the quarter - changes in customer budget cycles -3 the commencement,



postponement, delay, progress, Completion or cancellation of client contracts in the quarter -5 changes in the mix of our
products and services <=3 competitive pricing pressures ‘—t-he—exteﬂt—ef—eest—eveffm&s—‘—buymg patterns of our clients ; «-budget
ey‘e{es—e#eui"—el-ieﬁfs—‘—the costs and effeet-effects of potential acquisitions and eeﬁsequeﬁt—mtegratlon «thereof into or
business; the timing of new product releases by us or our competitors =3 general economic factors, including factors relating to
disruptions in the world credit and equ1ty markets and the related impact on our Cuqtomerq access to capltal change% in tax
laws rule% regulatlonq and tax rates in the locations in Wthh we operate 3 RE-a he ; -

outside the U. S. Wthh exposes us to foreign currency exchange rate risk, amongst other rlsk and Could have a negatlve unpact
on our ﬁnan01al result% We operate ona global baqls o o o 0

-Eufepean—m&fkets— As we contlnue to increase our 1nternat10nal operations, our revenues and expendltures in foreign currencies
are expected to become more material and subject to greater foreign currency exchange- rate fluctuations. Also, our foreign
distributors typically sell our products in local currency, which impacts the price to foreign consumers. Additionally, Fixef-SLP
France ' s functional currency is the Euro. Future foreign currency exchange rate fluctuations and global credit markets may
cause changes in the U. S. dollar value of our purchases or sales and materially affect our revenues, profit margins, and results
of operations, when converted to U. S. dollars. Changes in the value of the U. S. dollar relative to other currencies could result
in material foreign currency exchange- rate fluctuations and, as a result, our net earnings could be materially adversely affected.
As we continue to expand international operations and increase purchases and sales in foreign currencies, we may utilize
derivative instruments, as needed, to hedge our foreign currency exchange- rate risk. Our hedging strategies will depend on our
forecasts of revenues, expenses, and cash flows, which are inherently subject to inaccuracies. Foreign currency exchange- rate
hedges, transactions, re- measurements, or translations could materially impact our consolidated financial statements . A
significant portion of our operating expenses is relatively fixed and planned expenditures are based in part on
expectations regarding future revenues . Accordingly, unexpected revenue shortfalls may decrease our gross margins and
could cause significant changes in our operating results from year to year. As a result, in future quarters, our operating results
could fall below the expectations of securities analysts or investors, in which event our stock price would likely decrease. If our
customers cancel their contracts or terminate or delay their clinical trials, we may lose or delay revenues and our business may
be adversely impacted. Certain of our customer contracts are subject to cancellation by our customers at any time with limited
notice. Customers engaged in clinical trials may terminate or delay a clinical trial for various reasons, including the failure of the
tested product to satisfy safety or efficacy requirements, unexpected or undesired clinical results, decisions to de- emphasize a
particular product or forgo a particular clinical trial, decisions to downsize clinical development programs, insufficient patient
enrollment or investigator recruitment, and production problems resulting in shortages of required clinical supplies. Any
termination or delay in the clinical trials would likely result in a consequential delay or termination in those customers’ service
contracts. We have experienced terminations and delays of our customer service contracts in the past (although no such past
terminations have had a significant impact on our results of operations), and we expect to experience additional terminations and
delays in the future. The termination of single- study arrangements could result in decreased revenues and the delay of our
customers’ clinical trials could result in delayed professional services revenues, which could adversely impact our business. If
our security is breached, our business could be disrupted, our operating results could be harmed, and customers could be
deterred from using our products and services. Our business relies on the secure electronic transmission, storage, and hosting of
sensitive information, including clinical data, financial information, and other sensitive information relating to our customers,
company, and workforce. As a result, we face some risk of a deliberate or unintentional incident involving unauthorized access
to our computer systems (including, among other methods, cyberattacks or social engineering) that could result in
misappropriation or loss of assets or sensitive information, data corruption, or other disruption of business operations. Qur
contracts with our clients typically contain provisions that require us to keep confidential the information generated
from these studies. In the event the confidentiality of such information was compromised, we could suffer significant
harm. In light of this risk, we have devoted significant resources to protecting and maintaining the confidentiality of our
information, including implementing security and privacy programs and controls, training our workforce, and implementing
new technology. We have no guarantee that these programs and controls will be adequate to prevent all possible security threats.
We believe that any compromise of our electronic systems, including the unauthorized access, use, or disclosure of sensitive
information, or a significant disruption of our computing assets and networks, would adversely affect our reputation and our
ability to fulfill contractual obligations, and would require us to devote significant financial and other resources to mitigate such
problems, and could increase our future cybersecurity costs. Moreover, unauthorized access, use, or disclosure of such sensitive
information could result in contractual or other liability. In addition, any real or perceived compromise of our security or



disclosure of sensitive information may result in lost revenues by deterring customers from using or purchasing our products
and services in the future or prompting them to use competing service providers. Changes in and / or failure to comply with ether
applicable data privacy laws, regulations, and interpretations of such laws and regulations speetfie-to-the-businesses-and
jarisdtetionsirwhieh-we-eperate-could materially adversely affect our reputation, market posrtron or our business and financial
performance. The collection, use, disclosure, storage, disposal, protection and other processing of information about individuals,
in particular healthcare data and sensitive personal information, is highly regulated in the United States, EU, and other
jurisdictions, including but not limited to, under the U. S. Health Insurance Portability and Accountability Act of 1996 (*
HIPAA ”), as amended by the Health Information Technology for Economic and Clinical Health Act (“ HITECH ””) and other
U. S. privacy, security and breach notification and healthcare information laws; the EU

Pfﬁeetmﬂ%tfeetﬁ&%DPR and its national 1mplernent1ng laws )— YnttedKingdom—s-the UK GDPR, data privacy laws
aws-in other countries around the world (e. g., China’ s Persenat

-I-ﬂferrnat—ten—Pfeteet-:eﬂ—]:aw—(iPlPL 2y, as Well as data privacy laws in individual states in the U. S. (e. g., the California
Consumer Privacy and Protection Act (“ CCPA ) and-, the California Privacy Rights Act (“ CPRA ”), the New York State
Personal Privacy Protection Law (“ PPPL ”) and the New York Privacy Act (“ NYPA ) ). Although we require our
customers who send their clinical data to us for analyses to provide it in de- identified form within the meaning of HIPAA, in
certain parts of our business, such as in conjunction with certain services we offer customers, we may process personal
information relating to persons who have been, are, and may in the future be involved in clinical trials. The collection, retention,
use, disclosure, and other processing of such personal information is governed, by the applicable data privacy and cybersecurity
laws. While we do not consider our service offerings to generally cause us to be considered a covered entity under HIPAA =,
HIPAA does require the use of standard contract language in contracts with our customers who are covered entities under
HIPAA which define our obligations to safeguard the protected health information of patients if provided by our covered- entity
customers. We have adopted policies, practices, procedures, and training to safeguard the receipt, maintenance, processing,
retention and transmission of such personal information. In addition to the laws specifically passed to regulate the processing of
personal information, the Federal Trade Commission (the “ FTC ) and many state attorneys may generally interpret federal,
state and local consumer protectron laws to 1mp0se eV01V1ng standards for the handling and securrty of personal 1nf0rmat10n

certain states have also adopted personal data privacy laws. For example the CCPA aﬂd— CPRA PPPL and NYPA i nnpose
obligations and restrictions on businesses regarding their collection, use, and sharing of personal 1nf0rmat10n of, as well as
defining certain data privacy rights to, California and New York residents , respectively . Such data privacy rights include the
right to access or have deleted their personal information that is processed by businesses and the right to opt out of certain
sharing or processing of their personal information. Most state data privacy laws also impose monetary penalties for violations
of the respective law. The interpretation and application of the new state data privacy laws are still evolving, which provides
some uncertainty. The EU GDPR and the UK GDPR also impose numerous requirements on companies that process personal
data of residents from those respective jurisdictions, including requirements relating to processing health and other sensitive
personal data, cross- border transfers, notice and consent, and contractual obligations with vendors and service providers who
process personal data on behalf of a business. Both the EU GDPR and UK GDPR also provide individuals who are residents
with certain data privacy rights with respect to an individual’ s personal data processed by a business such as, for example, the
right of access, the right to rectification, the right to erasure, the right to restrict processing, and the right to data portability. The
EU GDPR permits data protection authorities to impose significant penalties for violations of the EU GDPR including potential
fines of up to € 20 million or 4 % of annual global revenues, whichever is greater. The UK GDPR provides for similar penalties
for violations of the UK GDPR. The interpretation and application of these laws by the judicial systems are still evolving. Legal
developments in Europe have created complexity and uncertainty regarding transfers of personal data from the EU to the United
States. Recently, the EU or UK and the U. S. agreed to a new Data Privacy Framework which will allow businesses to transfer
data from the EU to the US in a secure and compliant way. We also currently rely on the standard contractual clauses with our
customers to transfer personal data outside the EU to the U. S., among other data transfer mechanisms pursuant to the EU
GDPR or the UK GDPR. While the standard contractual clauses and the new Data Privacy Framework have been determined to
be adequate personal data transfer mechanism for transfer of personal information from the EU to the U. S. by some regulatory
authorities, there remains the possibility that challenges will be raised to the sufficiency of such transfer mechanisms which has
created uncertainty. In view of the trend for enactment of data privacy laws globally, we have implemented a comprehensive
data privacy management program that includes physical, technological, and operational safeguards (such as policies, notices,
processes, contractual provisions, and employee trainings) to help ensure that we process personal information about our
employees and personal information received from our customers in a compliant manner. We have also appointed VeraSafe, a
global leader in privacy law and data protection, as our Data Protection Officer. As data protection laws expand in number and
scope with relevance to the kinds of personal information we process, we may need to modify our data privacy program and
practices, and incur additional expenses, to accommodate such expansion and adjustments. Any-faikire-by-us-We rely upon a
single internal hosting facility and Amazon Web Services to properlyproteet-deliver certain solutions to our eustomer

customers data—we-possess-and any disruption of or interference are-deemed-to-possess;ineonneetion-with our hosting
systems fhe—eend-uet—ef—ehmeal—ma}s- operatlons, or use of the Amazon Web Serv1ces could subjeet—tts—te-s&gfnﬁeaﬁt—habr&ty—
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would-be-harmed-—- harm our business and results of operations . Substantially all of the computer hardware necessary to
provide Cognigen solutions to our customers is located at our internal hosting facility in Buffalo, New York. In addition to our
dedicated hosting facility, we utilize third- party cloud computing services from Amazon Web Services (" AWS") to help us
efficiently scale our cloud- based solutions and provide training. Because we cannot easily switch our AWS- serviced operations
to another cloud provider, any disruption of or interference with our use of AWS would impact our operations, and our business
would be adversely impacted. Our systems and operations or those of AWS could suffer damage or interruption from human
error, fire, flood, power loss, telecommunications failure, break- ins, terrorist attacks, acts of war, and similar events. The
occurrence of a natural disaster, an act of terrorism or other unanticipated problems at our or AWS” hosting facilities could
result in lengthy interruptions in our service. Although we and AWS maintain backup facilities and disaster recovery services in
the event of a system failure, these may be insufficient or fail. Any system failure, including network, software, or hardware
failure, which causes an interruption in our Buffalo data center or our use of AWS, or that causes a decrease in responsiveness of
our cloud- based solutions, could damage our reputation and cause us to lose customers, which could harm our business and
results of operations. Our business may be harmed if our customers and potential customers believe our service is unreliable.
Defects or errors in our software applications could harm our reputation, result in significant cost to us and impair our ability to
market our solutions. Our software applications are inherently complex and may contain defects or errors, some of which may
be material. Errors may result from our own technology or from the interface of our cloud- based solutions with legacy systems
and data which we did not develop. The risk of errors is particularly significant when a new product is first introduced or when
new versions or enhancements of existing products are released. The likelihood of errors is increased when we do more frequent
releases of new products and enhancements of existing products. We have, from time to time, found defects in our solutions.
Although these past defects have not resulted in any litigation against us to date, we have invested significant capital, technical,
managerial, and other resources to investigate and correct these past defects and we have needed to divert these resources from
other development efforts. In addition, material performance problems or defects in our solutions may arise in the future.
Material defects in our cloud- based solutions could result in a reduction in revenues, delay in market acceptance of our
solutions, or credits or refunds to our customers. In addition, such defects may lead to the loss of existing customers and
difficulty in attracting new customers, diversion of development resources, or harm to our reputation. Correction of defects or
errors could prove to be impossible or impractical. The costs incurred in correcting any defects or errors or in responding to
resulting claims or liability may be substantial and could adversely affect our operating results. If we are not able to reliably
meet our data storage and management requirements, or if we experience any failure or interruption in the delivery of our
services over the Internet, customer satisfaction and our reputation could be harmed, and customer contracts may be terminated.
As part of our current business model, we deliver our software over the Internet and store and manage hundreds of terabytes of
data for our customers, resulting in substantial information technology infrastructure and ongoing technological challenges,
which we expect to continue to increase over time. If we do not reliably meet these data storage and management requirements,
or if we experience any failure or interruption in the delivery of our services over the Internet, customer satisfaction and our
reputation could be harmed, leading to reduced revenues and increased expenses. Our hosting services are subject to service-
level agreements and, in the event that we fail to meet guaranteed service or performance levels, we could be subject to
customer credits or termination of these customer contracts. If the cost of meeting these data storage and management
requirements increases, our results of operations could be harmed. Some of our software solutions and services utilize open-
source software, and any failure to comply with the terms of one or more of these open- source licenses could adversely
affect our business. Some of our software solutions utilize software covered by open- source licenses. Open- source software
is typically freely accessible, usable and modifiable, and is used by our development team in an effort to reduce development
costs to speed up the development process. Certain open- source software licenses require a user who intends to distribute the
open- source software as a component of the user’ s software to disclose publicly part or all of the source code to the user’ s
software. In addition, certain open- source software licenses require the user of such software to make any derivative works of
the open- source code available to others on unfavorable terms or at no cost. This can subject previously proprietary software to
open- source license terms. While we monitor the use of all open- source software in our products, processes, and technology
and try to ensure that no open- source software is used in such a way as to require us to disclose or make available the source
code to the related product or solution, such use could inadvertently occur. This could harm our intellectual property position
and have a material adverse effect on our business. We may be unable to adequately enforce or defend our ownership and use of
our intellectual property and other proprietary rights. Our success is heavily dependent upon our intellectual property and other
proprietary rights. We rely upon a combination of trademark, trade secret, copyright ;-patent-, and unfair competition laws, as
well as license and access agreements and other contractual provisions, to protect our intellectual property and other proprietary
rights. In addition, we attempt to protect our intellectual property and proprietary information by requiring certain of our
employees and consultants to enter into confidentiality, noncompetition, and assignment- of- inventions agreements. The steps
we take to protect our intellectual property rights may not be adequate to prevent misappropriation of our technology by third
parties or may not be adequate under the laws of some foreign countries, which may not protect our intellectual property rights
to the same extent as do the laws of the United States. The laws of some foreign countries do not protect intellectual property
rights to the same extent as the laws of the United States. Many companies have encountered significant problems in protecting
and defending intellectual property rights in certain foreign jurisdictions. This could make it difficult for us to stop infringement
or the misappropriation of our intellectual property rights. Our attempts to protect our intellectual property may be challenged by
others or invalidated through administrative process or litigation, and agreement terms that address noncompetition are difficult
to enforce in many jurisdictions and may not be enforceable in any particular case. In addition, there remains the possibility that



others will “ reverse engineer ” our products in order to introduce competing products, or that others will develop competing
technology independently. If we resort to legal proceedings to enforce our intellectual property rights or to determine the validity
and scope of the intellectual property or other proprietary rights of others, the proceedings could be burdensome and expensive,
even if we were to prevail. The failure to adequately protect our intellectual property and other proprietary rights may have a
material adverse effect on our business, results of operations, or financial condition. Current and future litigation against us,
which may arise in the ordinary course of our business, could be costly and time- consuming to defend. We are subject to claims
that arise in the ordinary course of business, such as claims brought by our customers in connection with commercial disputes
and employment claims made by our current or former employees. Third parties may in the future assert intellectual property
rights to technologies that are important to our business and demand back royalties or demand that we license their technology.
Litigation may result in substantial costs and may divert management’ s attention and resources, which may seriously harm our
business, overall financial condition, and operating results. Insurance may not cover such claims, may not be sufficient for one
or more such claims, and may not continue to be available on terms acceptable to us. A claim brought against us that is
uninsured or underinsured could result in unanticipated costs, negatively affecting our business, results of operations, and
financial condition. We could incur substantial costs resulting from product liability claims relating to our products or services
or our customers’ use of our products or services. Any failure or errors in a customer’ s clinical trial caused or allegedly caused
by our products or services could result in a claim for substantial damages against us by our customers or the clinical trial
participants, regardless of our responsibility for the failure. Although we are generally entitled to indemnification under our
customer contracts against claims brought against us by third parties arising out of our customers’ use of our products, we might
find ourselves entangled in lawsuits against us that, even if unsuccessful, may divert our resources and energy and adversely
affect our business. Further, in the event we seek indemnification from a customer, a court may not enforce our indemnification
right if the customer challenges it or the customer may not be able to fund any amounts for indemnification owed to us. In
addition, our existing insurance coverage may not continue to be available on reasonable terms or may not be available in
amounts sufficient to cover one or more large claims, or the insurer may disclaim coverage as to any future claim. Our business
depends on the clinical trial market, and a downturn in this market could cause our revenues to decrease. Some of our business
depends on clinical trials conducted or sponsored by pharmaceutical, biotechnology, and medical device companies, CROs, and
other entities. Our revenues may decline as a result of conditions affecting these industries, including general economic
downturns, increased consolidation, decreased competition, or fewer products under development. Other developments that may
affect these industries and harm our operating results include product liability claims, changes in government regulation,
changes in governmental price controls or third- party reimbursement practices, and changes in medical practices. Disruptions
in the world credit and equity markets may also result in a global downturn in spending on research and development and
clinical trials and may impact our customers’ access to capital and their ability to pay for our solutions. Any decrease in research
and development expenditures or in the size, scope, or frequency of clinical trials could materially adversely affect our business,
results of operations, or financial condition. As a public company, we are obligated to maintain proper and effective internal
control over financial reporting. As our business expands both organically and through acquisitions, we may be unable to
effectively adapt our current systems to our changing business needs and may fail to develop and maintain an effective system of
disclosure controls and internal control over financial reporting which could impair our ability to produce timely and accurate
financial statements or comply with applicable laws and regulations. As a public company, we are subject to the reporting
requirements of the Seeurittes-Exchange Act of+934-as-amended-(the-“Exehange-Aet?), the Sarbanes- Oxley Act of 2002 (the
—S-&Pb&nes—-@*ley—Aet—)— the Dodd- Frank Wall Street Reform and Consumer Protection Act of 2010 (the “ Dodd- Frank Act
), and other applicable securities rules and regulations. Compliance with these rules and regulations will increase our legal and
financial compliance costs, make some activities more difficult, time- consuming, and / or costly, and increase demand on our
systems and resources. The Exchange Act requires, among other things, that we file annual, quarterly, and current reports with
respect to our business and operating results. The Sarbanes- Oxley Act requires, among other things, that we maintain effective
disclosure controls and procedures and internal control over financial reporting. As a company, we continually review and
evaluate the adequacy of our disclosure controls and procedures and internal controls over financial reporting for deficiencies
and improvements. As we expand our operations through acquisitions and organic growth, our current systems for disclosure
controls and procedures and internal control over financial reporting may be inadequate to meet our growing and changing
business. Accordingly, we may require significant resources and management oversight to maintain and, if necessary, improve
our disclosure controls and procedures and internal control over financial reporting. As a result, management’ s attention may be
diverted from other business concerns, which could adversely affect our business and operating results. In addition, we may
need to hire more employees in the future or engage outside consultants with respect to developing and maintaining our
disclosure controls and internal control over financial reporting, which would increase our costs and expenses. In addition, as a
public company, we are required, pursuant to Section 404 of the Sarbanes- Oxley Act, to furnish a report by management on,
among other things, the effectiveness of our internal control over financial reporting. Effective internal control over financial
reporting is necessary for us to provide reliable financial reports and, together with adequate disclosure controls and procedures,
is designed to prevent fraud. As a result of the growth of our business both organically and through acquisitions, we may fail to
implement required new or improved controls, or experience difficulties in their implementation, which may cause us to not
meet our reporting obligations. If we or our independent registered public accounting firm were to identify a material weakness,
and / or if we are unable to assert that our internal control over financial reporting is effective, we could lose investor confidence
in the accuracy and completeness of our financial reports, which could cause the price of our common stock to dechne and we
may be subject to 1nvest1gat10n by the SEC : y ;




Wlth th&our recent ﬁequtstt—teﬂ—acqulsltlons ef—}mmﬁﬂetﬂes—may create cert’nn 11quld1ty and cash ﬂow risks for us. We 1ncur1ed
significant transaction costs and integration costs in connection with our acquisition of Immunetrics on June 16, 2023 and Pro-
ficiency on June 11, 2024 . While we expected that the transactions costs would be incurred, there are many factors beyond our
control that could affect the total amount of the integration expenses associated with the acquisitions. Moreover, many of the
expenses related to the Pro- ficiency acquisition —Mereever-, many-ofthe-including integration- related expenses , that will
be incurred are, by their nature, difficult to estimate accurately. To the extent the integration expenses are higher than
anticipated, we may experience liquidity or cash flow issues. [n addition te-integration—related-expenses-that-we-witHineur-,
pursuant to the Merger Agreement entered into in connection with the Immunetrics acquisition, we agreed to pay the equity
holders of Immunetrics up to $ 1. 8 million that was held back at closing and an aggregate of $ 8. 0 million in earnout payments ,
consisting of two payouts of up to $ 4. 0 million each, if [mmunetrics achieves specified financial geals-through-Deeember31;
during the calendar years 2023 and 2024. Fo-The Company made the first extent-the-integration-expenses-are-higher-than

antietpated;-we-may-experienee-hquidity-orcash flow-isstes-earnout payment, in the aggregate amount of $ 2. 5 million, to
the former equity holders and employees of Immunetrics in March 2024 . The Immunetries-second earnout payments, if

earned, will be payable and the holdback, less any applicable deductions, will be released in early calendar year 2025.
The Pro- ficiency business we acquired may not perform as we or the market expects, which could have an adverse effect on
the price of our common stock. The fmmunetries-Pro- ficiency business, which we acquired was-merged-into-the-Company
through-ashort-form-merger-in September-June 2623-2024 , may not perform as we or the market expects. Risks associated
with the Jmmunetries-Pro- ficiency acquisition include, without limitation: --(i) integrating businesses is a difficult, expensive,
and time- consuming process, and the failure to successfully integrate our businesses with the business of fmmunetries-Pro-
ficiency in the expected time frame could adversely affect our financial condition and results of operation = (ii) the addition of
Immunetrtes-Pro- ficiency and its subsidiaries has increased the size of our operations, and, if we are not able to manage our
expanded operations effectively, our common stock price may be adversely affected =3 (ii) the extent to which we may realize
the expected synergies and cost savings is uncertain at this time <5 and (iii) the ultimate success of the Immunetrtes-Pro-
ficiency acquisition will also depend upon relationships with third parties and fmmuanetries-Pro- ficiency ° s and our pre-
existing customers, which relationships may be affected by customer preferences or public attitudes about the fmmunetries-Pro-
ficiency acquisition. Any adverse changes in these relationships could adversely affect our business, financial condition, and
results of operations. The obligations and liabilities of Immuanetries-Pro- ficiency , some of which may be unanticipated or
unknown, may be greater than we have anticipated, which may diminish the value of Jmmunetries-Pro- ficiency to us.
Immunetrtes-Pro- ficiency * s obligations and liabilities, some of which may not have been fully disclosed to us, may be greater
than we have anticipated. The obligations and liabilities of Immmuanetries-Pro- ficiency could have a material adverse effect on
our business or fmmunetries-Pro- ficiency ° s value to us or on our business, financial condition, or results of operations.
Although we-have-held-baek$ 1. 8-0 million of the merger-acquisition consideration was placed in escrow to cover any
negative net working capital adjustments (if any) and fmmunetries-Pro- ficiency ° s indemnification obligations under the
Merger-Stock Purchase Agreement entered into in connection with the acquisition , such heldbael-escrowed amount may
not be sufficient to cover all claims brought against us or lmmuanetrtes-Pro- ficiency in the future in relation to lmmuanetrtes-Pro-
ficiency ’ s business or operations. In the event that we are responsible for liabilities substantially in excess of the $ 1. -0
million ketdbael-escrow amount and / or any other amounts recovered through rights to indemnification or alternative remedies
that might be available to us, or the $ 10 million representation and warranty insurance policy we purchased in connection
with the acquisition or any applicable insurance, we could suffer consequences that would substantially reduce our earnings
and cash flows or otherwise materially and adversely affect our business, financial condition, or results of operations. Certain
Risks Related to Ownership of Our Common Stock We have beenpaying-discontinued the quarterly dividends on shares of our
common stock yand althetgh-do not expect to pay any cash dividends for there—- the foreseeable future. Our Board of

D1rect0rs has determlned to suspend been—a—eeﬁswteﬂt—tfaelﬁeeerd—e-ﬁpawﬁg—ﬂ&ese» the quarterly dividends that we have
stay-stspend-the-dividend andconseq 7 vto holders achieve-areturn

fee f our common stock —Sheﬂ-}d-ewaBe&rd-ef—Bﬁeetefs—stlspend—ﬂ&e

d-mdeﬂd-and deei&e—to use those funds to invest more into our business ;yewmay-instead. We do not reeetve-expect to pay
dividends to our stockholders at any dividends-time in the foreseeable future. Accordingly, investors must rely on yeur
sales of their shares after price appreciation, which may not occur, as the only way to realize any return on their
1nvestment If our operatlng and financial performance n any glven perlod does not meet any guldance that we pr0V1de

va-l-ue—e%may—net—a—ppfeeﬁﬁe—m—va-}ue— We may, but are not obhgated to, pr0v1de pubhc gu1dance on our expected operating and
financial results for future periods. Any such guidance will be comprised of forward- looking statements subject to the risks and

uncertainties described in this prospectus and in our other public filings and public statements. Our actual results may not always
be in line with or exceed any guidance we have provided, especially in times of economic uncertainty. If, in the future, our
operating or financial results for a particular period do not meet any guidance we provide or the expectations of investment
analysts, or if we reduce our guidance for future periods, the market price of our common stock may decline. Even if we do
issue public guidance, there can be no assurance that we will continue to do so in the future. The price of our common stock

may flaetaate-signifieantty-be volatile , and investors-eould-Hose-all-or-our part-of theirinvestments—stockholders may not be
able to resell -Shafes—shares of our common stock were—se*d—na—em&mt&&l—ptrbhe—effemtg—(—?@—)ﬂf%t a—or above the

price ®




ee-nmﬁeﬂ—s’feel& The tmdlng prlce of our common stock 1nay be 3

eﬁsfeﬁ&efs—fe%em*pfeduefs—aﬂd-seﬁtees*—dehys n the reledse of new or enhanced products or services or undetected errors in

our products or services may result in increased cost to us, delayed market acceptance of our products, and delayed or lost
revenue --adverse-aetions-taker; announcements of new products or services by us regilatery-agenetes-with-respeetto-our—-
or chnteat-trials; manufaeturing supply-chaim-or-our competitors; sales-and-marketing-aetivities—the success of our efforts to
acquire or dev elop dddltlondl products *anﬂetmeeﬂ&eﬁts—eeﬂeeﬂamg—eﬂfeeﬂapeﬁteﬁ-and services; the loss of any of er-our key
scientific p 6 or operatifigrestalts~management

personnel; changes or developments in laws or regulatmns apphcable to our products or services; FDA or other U. S. or
foreign regulatory actions affecting us or our industry 3 consohdatlon w1th1n the pharmaceutlcal and blotechnology
industries leading to fewer potential customers or-for ¢ ses
finanetal-estimates-or-our products and services; feeeﬂa-meﬂd&ﬁeﬂs—by—see&ﬂt—tes—aﬂa-l-ysﬁtmdlng volume of our common
stock =3 sales of our common stock by us, our executive officers and directors, or our stockholders in the future < and general
economic and market conditions and overall fluctuations in the United States equity markets, including volatility reldted to the
coronavirus outbreak and related health concerns and / or global political instability . ~thetess-efanyofeurkeysetentifieor
management-persennel-Broad market fluctuations may adversely affect the trading price or liquidity of our common stock. In the
past, when the market price of a stock has been volatile, holders of that stock have sometimes instituted securities class action
litigation against the issuer. If any of our stockholders were to bring such a lawsuit against us, we could incur substantial costs
defending the lawsuit and the attention of our management would be diverted from the operation of our business, which could
seriously harm our financial position. Any adverse determination in litigation could also subject us to significant liabilities. If
securities or industry analysts issue an adverse or misleading opinion regarding our stock, or our inclusion in the S & P
600 discontinues, our stock price and trading volume could decline. The trading market for our common stock is influenced
by the research and reports that industry or securities analysts publish about us or our business as well as the stock indices that
our common stock is included in. If any of the analysts who cover us issue an adverse or misleading opinion regarding us, our
business model, our intellectual property or our stock performance, or if our operating results fail to meet the expectations of
analysts, our stock price would likely decline. If one or more of these analysts cease coverage of us or fail to publish reports on
us regularly, or if the S & P 600 removes us from its index, we could lose visibility in the financial markets, which in turn could
cause our stock price or trading volume to decline. We may raise capital through the issuance of our common stock,
convertible debt, or equity- linked securities, which could result in dilution to our stockholders or a negative impact on
the price of our common stock. We may choose to raise additional capital due to market conditions or strategic considerations.
To the extent that additional capital is raised through the sale of equity, convertible debt or other equity- linked securities, the
issuance of these securities could result in dilution to our stockholders or result in downward pressure on the price of our
common stock. We cannot guarantee that our share repurchase program will be fully consummated or that it will
enhance long- term shareholder value, and share repurchases could increase the volatility of the price of our common
stock. Pursuant to the share repurchase program authorized by our Board of Directors on December 29, 2022, we are authorized
to repurchase up to an aggregate of § 50 million of outstanding shares of our common stock from time to time through a
combination of open market repurchases, privately negotiated transactions, 10b5- 1 trading plans, accelerated stock repurchase
transactions, and / or other transactions, in accordance with federal securities laws. Such program may be suspended or
discontinued at any time. On January 11, 1023, we entered into the ASR Agreement with Morgan Stanley, pursuant to which we
repurchased $ 20 million of shares of our common stock, amounting to an aggregate of 492, 041 shares. Repurchases under the
ASR Agreement were completed in the quarter ended May 31, 2023, and we may not repurchase any additional shares




thereunder. As of August 31, 2023, we have not made any repurchases outside of the ASR Agreement. As a result, we may
repurchase up to $ 30 million more of our shares of common stock pursuant to our repurchase program. However, we are not
obligated to repurchase any additional shares, and the timing, manner, price, and actual amount of further share repurchases will
depend on a variety of factors, including stock price, market conditions, other capital management needs and opportunities, and
corporate and regulatory considerations. The timing of additional repurchases pursuant to our share repurchase program, if any,
could affect our stock price and increase its volatility. We cannot guarantee that we will repurchase any additional shares, and
there can be no assurance that any share repurchases will enhance shareholder value because the stock price of our common

stock may decline below the levels at which we effected repurchases. Adverse-developments-affeeting-thefinanetal-serviees




