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In the ordinary course of our business, we access, collect, store, use, transmit and otherwise process certain types of data,
including personal information, which subjects us to certain federal, state and foreign privacy and information security laws,
rules, industry standards and regulations designed to regulate consumer information and data privacy, security and protection,
and mitigate identity theft. These laws impose obligations with respect to the collection, processing, storage, disposal, use,
transfer, retention and disclosure of personal information, and, with limited exceptions, give consumers the right to prevent use
of their personal information and disclosure of it to third parties. The GLBA requires us to disclose certain information sharing
practices to consumers, and any subsequent changes to such practices, and provide an opportunity for consumers to opt out of
certain sharing of their non- public personal information. This may limit our ability to share personal information with third
parties for certain purposes, such as marketing. In addition, the CFPB is expected to issue a new rule regulating the disclosure of
consumer information, which may limit our ability to receive or use personal information and other consumer information and
records supplied by third parties, or share information with third parties. Further, all 50 states and the District of Columbia have
adopted data breach notification laws that impose, in varying degrees, an obligation to notify affected individuals and
government authorities in the event of a data or security breach or compromise, including when a consumer’ s personal
information has or may have been accessed by an unauthorized person. These laws may also require us to notify relevant law
enforcement, regulators or consumer reporting agencies in the event of a data breach. Some laws may also impose physical and
electronic security requirements regarding the safeguarding of personal information. On January 1, 2020, the CCPA took effect,
directly impacting our California business operations and indirectly impacting our operations nationwide. The CCPA provides
for civil penalties for violations, as well as a private right of action for certain data breaches that result in the loss of personal
information. While personal information that we process that is subject to the GLBA is exempt from the CCPA, the CCPA
regulates other personal information that we collect and process in connection with the business. Effective January 1, 2023, the
CPRA, which amended the CCPA, imposed additional obligations on companies covered by the legislation, including by
expanding consumers’ rights with respect to certain sensitive personal information. The CPRA also created a new state agency
that is vested with authority to implement and enforce the CCPA and the CPRA. In addition to California, several other states
have passed comprehensive privacy laws similar to the CCPA. Certain of these laws are in force and others will enter in effect in
the coming years. Like the CCPA, these laws create obligations related to the processing of personal information, as well as
special obligations for the processing of “ sensitive ” data. Some of the provisions of these laws may apply to our business
activities. There are also states that are strongly considering comprehensive privacy laws and it is anticipated that other states
will be considering these laws in the future. Further, Congress has also been debating passing a federal privacy law. In addition,
other states have proposed and / or passed legislation that regulates the privacy and / or security of certain specific types of
information. For example, a small number of states have passed laws that regulate biometric data specifically and Washington
has passed a law that governs health data, with “ health data ” defined broadly. These various privacy and security laws may
impact our business activities, including our identification of research subjects, relationships with business partners and
ult1rnately the marketing and distribution of our products. SeFiFeehnotogies;ne—The existence of comprehenswe privacy laws
in different U. S. states would make our compliance obligations more complex and costly and may increase the likelihood that
we may be subject to enforcement actions, civil litigation or otherwise incur liability for noncompliance. Our broker- dealer and
investment advisers are subject to SEC Regulation S- P, which requires that these businesses maintain policies and procedures
addressing the protection of customer information and records. This includes protecting against any anticipated threats or
hazards to the security or integrity of customer records and information and against unauthorized access to or use of customer
records or information. Regulation S- P also requires these businesses to provide initial and annual privacy notices to customers
describing information sharing policies and informing customers of their rights. SoFi Technologies, Inc. On October 22, 2024,
the CFPB finalized a new regulation, implementing personal financial data rights established by the Dodd- Frank Act.
The rule will require us to make consumers’ data available upon request to consumers and authorized third parties in a
secure, reliable manner. It also requires us to implement privacy protections if we seek consumer financial data from
another financial institution, as an authorized third party of a consumer. Assuming the new regulation will be permitted
to mandate compliance as currently written, the mandated compliance date for depository institutions like SoFi Bank,
which hold between $ 10 billion and $ 250 billion in total assets, will be April 1, 2027. Intellectual Property We seek to
protect our intellectual property by relying on a combination of federal, state and common law in the United States, as well as on
contractual measures. We use a variety of measures, such as trademarks, trade secrets and patents, to protect our intellectual
property. We also place appropriate restrictions on our proprietary information to control access and prevent unauthorized
disclosures, a key part of our broader risk management strategy. We have registered several trademarks, including but not
limited to: (i) related to our name, “ SoFi ”, (ii) SoFi’ s logo, (iii) our company motto “ Get Your Money Right ”, and (iv) certain
SoFi products, such as “ SoFi Money ” and “ SoFi Invest ”. We believe our name, logo, motto and products are important brand
identifiers for our members and enterprise partners. In addition, Gatee-our Technology Platform has been granted several
patents. Our Culture We-believe-and Human Capital Resources butlding-Building a durable culture is and will continue to be
a key determinant in our ability to help our members get their money right and ultimately to achieve our mission. Creating great
culture is a journey, not a destmatlon We challenge our employees to 1ntegrate each dlstmct SoFi Value enumerated below into
their work. These Hums e -prio : : ets e




peopleove-where-they-workinralignment-with-etr-core values —Ourresulting-initiatives-arc designed-at the center of how we

think about serving our members, building our company, and most importantly, how we work together. At SoFi, we
believe our long- term growth and success depend on our ablhty (o support-attract , develop and retain a high-
performing workforce. We believe supporting, developing and inspire-inspiring our employees -whieh-irturn-we-beheve
will ultimately unlock the potential of the organization, drive excellence across the business and solidify SoFi as a top career
destination where people love to work. Employees As of December 31, 2024, we employed approximately S, 000 employees,
of which approximately 76 % were located in the United States and 24 % were located internationally. None of our U. S.
based employees are currently represented by a labor union or have terms of employment that are subject to a collective
bargaining agreement, and we have not historically experienced any work stoppages. Attracting and Retaining
Employees The goal of S0F1 recruitment efforts is t0 attract and hire talented individuals in all roles and at all career
levels. We strive hav g etptes-to help-provide both external candidates and internal

employees who are seeklng a different role w1th challenglng and stimulating career opportunities. These opportunities
range from internship programs for students to entry- level management and executlve careers. Attractlng talent from

verse-heeds—and evetastedata
Diversity; Bquity-andHnelastonPart-of what—makes—SeE—a—d-y-ﬂ&mte—ﬁaee—teewefhs—om eeﬂamrt-meﬂ-t—te—l-wrﬂg—eﬂr—l—l—u)le
values 7. We believe in fostering a strong sense of inclusion and belonging for all employees with a lens one-—- on
representatlon of whielris-to-“embraee-diversity-. Our culture >A-diverse-workforee-unlocks collaboration, accelerates

creativ 1lv and ultimately enablcs us to accomplish our mission of helping millions of pu)ple achieve lmdnual independence.




M&ﬂager—E—xeel-leﬂee—We behe\ e snon(rly in investing in our employees throughout the employee h—feeyele—llfe cycle Gleat care
is taken to onboard new hires and set them up for success, both in terms of a broad understanding of SoFi’ s mission, values,

strategic points of differentiation and products, as well as role- specific learning. To this end, throughout the year we offer
ongomg le"lrnmgs —1nclud1ng —regulal company- level “ All Hands meetmg —and per10d1c promammmg on a diverse range

tra-rmﬁg—p-l-at-feﬂﬁenterprlse learmng management system wh1ch includes access to Llnkedln Learnmg for continuous
6 d 6 T development te-managerresourees—The
: At e dHearnt . We also offer ongoing learning opportunities
f01 eu-lepeople managers to ensure they are Well - equ1pped to support and develop their tead-diverse-and-distribtted-teams .
This includes periodic training on our core processes such as performance management, compensation planning and
internal mobility, and “ always on ” content deployed through Manager Central, a centralized hub of resources for
people managers. We use employee feedback to 1nform the ongomg development of our employee programs directly . In

conducted specific surveys e

-rnel-udmg—BE—&—l—hew—to gather d1rect ety

buﬂd—rne-lusteﬂ—aﬂd—efeate—t-hrmng—teaﬁas— Compensanon and Employee Benefits Our compensanon programs are deswned to

attract, retain and motivate talented, deepty-profoundly qualified and committed individuals who believe in our mission, while
rewarding employees for long- term value creation. We have a pay- for- performance culture in which employee compensation
is aligned to Company performance, as well as individual contributions and impact. Our long- term incentive program aligns
employee compensation to the long- term interests of our shareholders, while encouraging them to think and act like owners. As
we continue to evolve our programs and practices, we strive for a fair, competitive, transparent and-, equitable , and well
governed approach in recognizing and rewarding our employees. Additionally, Employee BenefitsThe-health-and-weHness-of
our employees > and their families 1s-health and wellness are integral to SoFi’ s success. We have a comprehensive benefits
program to support the physical, mental and financial well- being of our employees. For our U. S. based workforce we have one
core medical plan in which SoFi pays +86-95 % of the monthly premium and additional medical plans with subsidized
premiums that-are-stgnifteantty-substdized-. In addition to core medical, we offer fertility and parental benefits to help
employees who are looking to grow their family, including a reimbursement solution for eligible family building expenses, a
paid parental leave benefit, as well as a partially subsidized back- up family care benefit. To support the mental health of our
employees, we offer a benefit that allows them earemployees-to meet with coaches and clinical care providers at no cost e
them. Our tuition reimbursement and student loan repayment programs in the U. S. provide financial support to our employees
that-altows-, allowing them to advance their education and pay off existing student loan debt. Our benefits packages also
include, among other things, basic life insurance and supplemental life insurance, short- term and long- term disability
msurance, a Section 401 (k) retirement savings plan , the right to purchase shares of the Company’ s common stock at a
discount through our ESPP . and competitive paid time off. Additionally, our program SoFi Gives is a benefit that provides
eligible employees with paid time off to engage in volunteer opportunmes W1thm the1r communities. Employees-As-of

Governance Sustamable busmess pr"lcnces are embedded into our day to- day operations, as we contmue to make critical
investments in our team and infrastructure to be further able to scale and support new avenues of growth. We believe this not
only aligns with our number one company priority of making our culture better every second , in tandem with our first core
value “ Putting Our Members’ and Clients’ Interests First eﬂsurmg—BE—&—l—ts—&t—ﬂ%e—eenteref—evefythmg—we—de— but also
improves our profitability and supports long- term value creation for our shareholders. In Peeember-August 2623-2024 , we
published our first-second comprehensive ESG report which shares how our company priorities, core values, mission and
commitments to the communities we serve shape how we do business, support our employees, and create a meaningful and
lasting impact for our members and customers. This report covers a broad set of ESG- related efforts which have been key to
informing our approach, including our people programs, product development processes, community investments and social



impact, environmental footprint, corporate governance strategies, risk management operations, public policy initiatives and
more. In addition, we have an ESG Committee comprised of key management stakeholders who are tasked with tracking our
progress within our ESG initiatives using real world, data- based metrics, as well as devising and executing strategies to create
an even greater impact. This and any other ESG- related reports and information included on our investor relations website are
not incorporated by reference into, and do not form any part of, this Annual Report on Form 10- K. Additional Information
Additional information about SoFi is available on our corporate website at https: / / www. sofi. com, as well as SoFi’ s Investor
Relations website at https: / / investors. sofi. com. We use our website to distribute company information, including financial
and other material information. We make available free of charge, on or through our website, our annual reports on Form 10- K,
quarterly reports on Form 10- Q, current reports on Form 8- K, proxy statements, beneficial ownership reports on Forms 3 and
4, as well as other filings and any amendments to these documents, as soon as reasonably practicable following the time they are
electronically filed with or furnished to the SEC. These reports can also be found on the SEC” s website at www. sec. gov. The
content of any websites referred to in this report is not incorporated by reference into this report or any other report filed with or
furnished to the SEC. Item 1A. Risk Factors In evaluating our company and our business, you should carefully consider the risks
and uncertainties described below, together with the other information in this Annual Report on Form 10- K, including our
consolidated financial statements and the related notes and the section titled ©“ Management’ s Discussion and Analysis of
Financial Condition and Results of Operations . The occurrence of one or more of the events or circumstances described in
these risk factors, alone or in combination with other events or circumstances, may have a material adverse effect on our
business, reputation, revenue, financial condition, results of operations or future prospects, in which case the market price of our
common stock could decline, and you could lose part or all of your investment. Unless otherwise indicated, references in this
section and elsewhere in this Annual Report on Form 10- K to our business being adversely affected, negatively impacted or
harmed will include an adverse effect on, or a negative impact or harm to, our business, reputation, financial condition, results of
operations, revenue or our future prospects. The material and other risks and uncertainties summarized in this Annual Report on
Form 10- K and described below are not intended to be exhaustive and are not the only ones we face. Additional risks and
uncertainties not presently known to us or that we currently deem immaterial may also impair our business. This Annual Report
on Form 10- K also contains forward- looking statements that involve risks and uncertainties. Our actual results could differ
materially from those anticipated in the forward- looking statements as a result of a number of factors, including the risks
described below. See the section titled “ Cautionary Statement Regarding Forward- Looking Statements . Summary Risk
Factors Our business is subject to numerous risks and uncertainties, which illuminate challenges that we face in connection with
the successful implementation of our strategy and the growth of our business. Our business, prospects, financial condition or
operating results could be harmed by any of these risks, as well as other risks not currently known to us or that we currently
consider immaterial. These risks are discussed more fully below and include, but are not limited to: Business, Financial and
Operational Risks ¢ our ability to successfully identify and address the risks and uncertainties we face , particularly with
respect to certain rapidly evolving industries ; - demands on our resources, intense and increasing competition, and the
success of our business model &ﬂeh&d-tﬂg—eﬁnt—mtﬂﬂg—pfeﬁf&biﬁ?y)— « legislative and regulatory policies and related actions that
apply or may apply to us, particularly as a result of our operating a bank and as a bank holding company, in connection with
student loans, given our brokerage and investment advisory activity, or related to services provided by our technology platform;
* loss of one or more significant purchasers of our loans or one or more significant technology platform clients; ¢ adverse
developments affecting the financial services industry, such as actual events or concerns involving liquidity, defaults, or non-
performance by financial institutions or transactional counterparties; * uncertainty of macroeconomic conditions and the
impact of macroeconomic factors, including changes in governmental policy, regulatory responses, elevated-applicable laws
and regulations, fluctuating inflation and interest rates , itereased-delinquency rates on consumer debt, redueed-changes in
consumer discretionary spending and economic uncertainty; ¢ failure of third- party service providers or systems on which we
rely or, in the event we move certain services or systems in- house, our ability to successfully perform those services or
implement and operate those systems; Risks Related to Market and Interest Rates * cost and availability of funding in the capital
markets and fluctuations in interest rates could impact our ability to operate our business ; * higher than expected payment
speeds-rates of loans have in the past and erlenger-holdingperteds-oftoans-could in the future negatively impact our returns
as the holder of the residual interests in securitization trusts; ¢ decreased demand for certain lending products due to changes in
the-faee-ofhigh-interest rates, such as student loans and home loans , could negatively impact our results of operations; * an
inability to maintain a competitive annual percentage yield on deposits could cause members to transfer checking and
savings account balances to our competitors ; Risks Related to Strategic and New Products « potential and past acquisitions
that require significant attention and-could disrupt our business and adversely affect our financials; « eurfathire-we may fail to
innovate or respond to evolving technological or other changes; « we may experience an increase in fraudulent activity,
particularly in connection with our personal loans product, credit card and SoFi Money; ¢ inability to increase fee- based,
capital- light revenue sources and continue to expand our Loan Platform Business; ® we are subject to increased business,
economic and regulatory risks from continued expansion abroad, given our brokerage and investment advisory activity, or
related to services provided by our technology platform; Credit Market Related Risks « we could be adversely impacted by
worsening economic conditions, including general economic uncertainty, elevated-and-fluctuating inflation and interest rates,
market volatility, the cyclical nature of our industry, and our ability to maintain expected levels of liquidity; * our inability to
make accurate credit and pricing decisions or effectively forecast our loss rates; * the discharge of qualified student loans in
bankruptcy in certain circumstances; ¢ the failure of our third- party service providers to perform sagteus-functions related to the
origination and servicing of loans; * financial issues or liquidity issues experienced by our technology platform clients that-could
result in termination of, or inability to pay for, their services; Risks Related to Funding and Liquidity ¢ our ability to retain,
increase or secure new or alternative financing, including through deposits, to finance our business and the receivables that we



originate or other assets that we hold; ¢ termination of one or more of our warehouse facilities on which we are highly
dependent; ¢ our ability to sell the loans we originate to third parties; ¢ increases in member loan default rates or the possibility
of being required to retain or repurchase loans or indemnify the purchasers of our loans; Regulatory, Tax and Other Legal Risks
° our exposure to evolV1ng laws, rules regulat1ons and government enforcement policies federal-orstate-loanforgiveness
progra ; drv arr-, and potential enforcement actions, litigation,
investigations, exams or inquiries or impairment of llcenses ° our ab1l1ty to effectrvely mitigate risk exposure; ¢ changes in
business, economic or political conditions; ¢ failure to comply with laws and regulations, including related to banks and bank
holding companies, consumer financial protection, anti- money laundering, anti- corruption or privacy, information security and
data protection; ¢ increased regulatory scrutiny of the services provided by our technology platform; * application of regulations
and supervision under banking and securities laws and regulations; ¢ our ability to efficiently protect our intellectual property
rights; ¢ failure to comply with open source licenses for open source software included in our or any of our subsidiaries’
platforms; « the risk that we are, or any of our subsidiaries is, determined to have been subject to registration as an investment
company under the Investment Company Act; Personnel and Business Contlnulty R1sl<s « the loss of key managernent members
or key employees, or an inability to hire key personnel; © ¢ ; ; ;
srorieforee-natural disasters, power outages, telecommunications failures, man- made problems and similar events; * employee
misconduct; Risk Management and Financial Reporting Risks ¢ our ability to establish and maintain proper and effective
internal control over financial reporting and risk management processes and procedures; * adjustments to our key business
metrics, including adjustments to the total number of members or products in the event a member is removed in accordance with
our terms of service which may not be reflected in the current per1od . changes in accountrng prrncrples generally accepted in
the Unrted States . : : 254 0 v p y

a 3 incorrect estimates or assumptions by management in
connection with the preparatron of our ﬁnan01al statements; lnformatlon Technology and Data Risks ¢ breach or violation of law
by a third party on which we depend; ¢ cyberattacks and other security breaches or disruptions of our systems or third- party
systems on which we rely, including our cloud computing services arrangement, disruptions that may impact our ability to
collect loan payments and maintain accurate accounts, or our ability to provide services to our technology platform clients; ¢
Habitittes-technology challenges rclated to the collection, processing, use, storage and transmission of personal data; * liabilities
related to the data, models, and use of artificial intelligence in products or business processes; Risks Related to Ownership of
Our Securities ¢ volatility in the price of our common stock, changes in analyst ratings or expectations, and future dilution of our
stockholders; ¢ possibility of securities litigation, which is expensive and time consuming; and ¢ failure to comply with Nasdaq
continued listing standards. We operate in rapidly evolving industries ;and have limited experience in parts of our Financial
Services and Technology Platform segments, which may make it difficult for us to successfully identify and address the risks
and uncertainties we face. We operate in rapidly evolving industries which may make it difficult to guiekty-successfully identify
risks to our business and evaluate our future prospects. In addition, in recent years, we have rapidly expanded our operations to
include or expand, among other things, deposit accounts, credit cards, investment services, technology solutions, home loan
originations , small business financing solutions, loan platform business solutions, alternative investments , and
international operations, and we have limited experience in these areas. In the first quarter of 2022, we acquired a bank charter
and face risks as a result of our lack of experience operating a bank and as a bank holding company. We also acquired Technisys
in the first quarter of 2022, which furthered our international expansion into Latin America and introduced new risks due to our
limited history of operations in certain Latin American countries. In 2023, we acquired Wyndham, a fintech mortgage lender,
which expanded our home loan business. In 2024, we adopted our Technology Platform’ s Cyberbank Core in connection
with the launch of a commercial payment services sponsor bank program. In addition to the reeentevents above, we face
numerous challenges to our success, including our ability to: ¢ increase or maintain the number, volume and types of, and add
new features to, the loans we extend to our members as the market for loans evolves and as we face new and increasing
competitive threats; * successfully integrate our past and future acquisitions, including continuing to integrate-develop
Wyndham’ s technology and-employees-, performing functions in home loans origination, such as home loans processrng and
underwriting -whteh-we-havenotprevioustyperformed-, and managing the origination of new home loan types; ¢ increase the
number of members utilizing our non- lending products, including our direct deposit feature, and maintain and build on the
loyalty of existing members by increasing their use of new or additional products; * continue to increase our fee- based
revenue within our Loan Platform Business, including fees earned for originating loans on behalf of third- party
partners and fees earned for referring loans to be originated by third party partners;  successfully maintain and enhance
our diversified funding strategy, including through deposits, securitization financing from consolidated and nonconsolidated
VIEs, whole loan sales, and debt warehouse facilities; * further establish, diversify and refine our checking and savings , eredit
card , investment and brokerage offerings to meet evolving consumer needs and preferences; ¢ offer an attractive annual
percentage yield on our deposits compared to our competitors and manage deposit costs; ¢ diversify our revenue streams across
our products and services; * favorably compete as a service provider with other companies and banks, including traditional and
alternative technology- enabled lenders, financial service providers, broker- dealers, social media and other commerce
platforms and applications that offer peer- to- peer, in- app and social commerce payment capabilities, and technology
platform as-a-servtee-providers- « continue to realize the benefits of operating a bank; ¢ introduce new products or other
offerings, as well as new or improved technologies, to meet the needs of our existing and prospective members or to keep pace
with competitive lending, checking and savings, eredit card, investment, technology and other developments; * maintain or
increase the effectiveness of our direct marketing ;-and other sales and marketing efforts, and maintain our brand; * successfully
design, develop, integrate, operate and maintain technology systems at scale and with a high degree of reliability that support
our member growth and product adoption; * successfully navigate economic conditions and fluctuations in the credit markets,




including elevatedrand-fluctuating inflation ;-and interest rates that-are-higher-thanthese-in-the-reeent-past-, reeessionary

pressures-and economic uncertainty; ¢ continue to add new clients and new products to existing clients in our technology
platform as a service business; * successfully identify financial issues or liquidity issues experienced by our technology platform
clients that could result in termination of, or their inability to pay for, our technology platform services; * successfully diversify
our technology platform clients into new industry verticals and new geographies; * successfully identify a slowdown or
acceleration in the business growth of our technology platform clients to ensure aligned costs and capabilities; * successfully
navigate the evolving regulatory environment for a technology platform —as —a —service providers-— provider ; ¢ establish fraud
prevention strategies that proactively identify threat vectors and mitigate losses; ¢ defend our platform from information security
vulnerabilities, cyberattacks or malicious attacks; ¢ effectively manage the growth of our business; ¢ effectively manage our
expenses; * obtain debt or equity capital on attractive terms or at all; ¢ successfully continue to expand internationally; *
adequately respond to macroeconomlc and other exogenous challenges 1nclud1ng ﬂuctuatlng interest rates eﬁnt-rntteé

rnarket volatility, partlcularly in the ﬁnanmal services industry, changes in consumer conﬁdence consumer dlscretlonary
spending and loan delinquency rates, pandemics or other health- related crises, escalating conflict in the Middle East war
betweenlsraeland-Hamas-, and-the ongoing war in Ukraine , and significant changes related to governmental policy, rules
and regulations or executive actions ; * maintain successful relationships with our governmental regulatory agencies and law
enforcement authorities, as well as self- regulatory agencies; and ¢ anticipate and react to changes in an evolving regulatory and
political environment. We may not be able to successfully address the risks and uncertainties we face, which could negatively
impact our business, financial condition, results of operations, cash flows and future prospects. We have a history of losses yand
may experience net losses in the future and there is no assurance that our revenue and business model will be successful. We
have a history of net losses prior to the fourth quarter of 2023. We may incur net losses in the future, and any such losses may
fluctuate significantly from quarter to quarter. We will need to continue to generate and sustain significant revenues for our
business generally ;-and achieve greater scale and generate greater-increasing operating cash flows from our Financial Services
segment, in particular, in future periods, as well as successfully navigate the macroeconomic environment, in order to maintain
or increase our level of profitability. We intend to continue to invest in new products and businesses, which has in the past
and may in the future cause us to fund and operate aspects of our business at a loss. We also intend to continue to invest
in sales and marketing, technology, and additional products and services in order to enhance our brand, our brand recognition
and our value proposition to our members, prospective members and clients in our technology platform business, and these
additional costs will create further challenges to maintaining or increasing near- term profitability. Our general and
administrative expenses have in the past and may in the future increase to meet the increased compliance and other requirements
associated with operating as a public company and a bank holding company, operating a bank, and evolving regulatory
requirements and policy changes . See “ Regulatory, Tax and Other Legal Risks — As a bank holding company, we are subject
to extensive supervision and regulation, and changes in laws and regulations applicable to bank holding companies could limit
or restrict our activities and could have a material adverse effect on our operations . We are continuously refining our revenue
and business model, which is premised on creating a virtuous cycle for our members to engage with more products across our
platform, a strategy we refer to as the Financial Services Productivity Loop, and, with respect to our Technology Platform
segment, adoption by clients of additional platform as a service offerings. There is no assurance that our revenue and business
model , or any changes to our revenue and business model to better position us with respect to our competitors , will be
successful. Our efforts to continue to grow our business may be more costly than we expect, and we may not be able to
maintain or increase our revenue sufficiently to offset our higher operating expenses. We may incur future losses and we may
be unable to maintain profitability, for a number of reasons, including the risks described in this Annual Report on Form 10- K,
unforeseen expenses, difficulties, complications and delays, differences between our assumptions and estimates and results, the
effects of macroeconomic conditions and other unknown events. We have experienced rapid growth in recent years, including
through the addition of new products and lines of business and entry into new geographies, which may place significant
demands on our operational, risk management, sales and marketing, technology, compliance, and finance and accounting
resources. Our rapid growth in certain areas of our business in recent years, primarily within our Financial Services and
Technology Platform segments, as well as operating a bank and as a bank holding company, has placed significant demands on
our operational, risk management, sales and marketing, technology, compliance, and finance and accounting infrastructure, and
has resulted in increased expenses, a trend that we expect to continue as our business grows. In addition, we are required to
continuously develop and adapt our systems and infrastructure in response to the increasing sophistication of the consumer
financial services market, changing technologies, evolving fraud, privacy and information security landscape, and regulatory
developments, both domestically and internationally, relating to our existing and projected business activities. Our future growth
will depend on, among other things, our ability to maintain an operating platform and management system able to address such
growth, our ability to grow and optimize deposit balances, and our ongoing ability to demonstrate to our regulators that our risk
management and compliance practices are growing and evelving in a commensurate fashion, all of which has required , and we
expect will continue to require , us to incur significant additional expenses, expand our workforce and commit additional time
from senior management and operational resources. We may not be able to manage supporting and expanding our operations
effectively, and any failure to do so would adversely affect our ability to increase the scale of our business, generate projected
revenue and control expenses. Our results of operations and future prospects depend on our ability to retain existing members
and attract new members. We face intense and increasing competition and, if we do not compete effectively, our competitive
positioning and our operating results will be harmed. We operate in a rapidly changing and highly competitive industry, and our
results of operations and future prospects depend on, among others: ¢ the continued growth and engagement of our member
base; ¢ our ability to further monetize our member base, including through the use of additional products by our existing



members; ¢ our ability to acquire members at a lower cost; and ¢ our ability to increase the overall value to us of each of our
members while they remain on our platform (which we refer to as a member’ s lifetime value). We expect our competition to
continue to increase, as there are no substantial barriers to entry to certain of the markets we serve. Some of our current and
potential competitors have longer operating histories, particularly with respect to our financial services products, significantly
greater financial, technical, marketing and other resources, and a larger customer base than we do. This allows them to
potentially offer more competitive pricing or other terms or features, a broader range of financial products, or a more specialized
set of specific products or services, as well as respond more quickly than we can to new or emerging technologies and changes
in member preferences. In addition to established enterprises, we may also face competition from early- stage companies
attempting to capitalize on the same, or similar, opportunities as we are. Our existing or future competitors may develop
products or services that are similar to our products and services or that achieve greater market acceptance than our products and
services. This could attract current or potential members away from our services and reduce our market share in the future.
Additionally, when new competitors seek to enter our markets, or when existing market participants seek to increase their
market share, these competitors sometimes undercut, or otherwise exert pressure on, the pricing terms prevalent in that market,
which could adversely affect our market share and / or our ability to capitalize on market opportunities. We currently compete at
multiple levels with a variety of competitors, including: ¢ other personal loan, student loan refinancing, in- school student loan
and home loan lenders, including other banks and other financial institutions, as well as credit card issuers, that can offer more
competitive interest rates or terms; ¢ banks and other financial institutions, with respect to our checking and savings accounts; ¢
rewards credit cards provided by other financial institutions, with respect to our SoFi Credit Card; ¢ other brokerage firms,
including online or mobile platforms, and other companies for our SoFi Invest accounts; * other mortgage lenders, including
fintech- focused lenders, and other companies for our home loans; * social media and other commerce platforms and
applications that offer peer- to- peer, in- app and social commerce payment capabilities; ® other technology platforms with
respect to the enterprise services we provide, such as technology products and solutions via Galileo and Technisys; ¢ other
content providers for subscribers to our financial services content, including content from alternative providers available to our
subscribers through our Lantern €redit-service, which is a financial services aggregator providing marketplace lending products,
and various enterprise partnerships; and ¢ other financial services firms offering employers a comprehensive platform for
employees to build financial well- being through student loan and 529 educational plan contributions, educational tools, and
financial resources, all of which we provide through SoFi At Work. We believe that our ability to compete depends upon many
factors both within and beyond our control, including, among others, the following: * the size, diversity and lifetime value of our
member base and technology platform clients; ¢ our ability to introduce successful new products and services, as well as new or
improved technologies, or to iterate and innovate on existing products or services to satisfy evolving member and technology
platform client preferences or to keep pace with market trends; * our ability to diversify our revenue streams across our products
and services, and cost effectively acquire new members and technology platform clients; ¢ the timing and market acceptance of
our products and services, including developments and enhancements to those products and services, offered by us and our
competitors; * member and technology platform client service and support efforts; * selling, marketing and promotional efforts ;
¢ our ability to continue to expand the Loan Platform Business with existing and new loan origination partners; * our
ability to continue to increase our fee- based revenue and diversify our revenue base ; * our ability to compete on price,
particularly with respect to SoFi Invest and the Technology Platform where demand for our products and services may be
affected if we are unable to compete with other brokerages or technology- as- a- service providers on price; ¢ our ability to offer
competitive interest rates on deposit accounts; ¢ the ease of use, performance, price and reliability of solutions developed either
by us or our competitors; ¢ our ability to attract and retain talent; « changes in economic conditions, and regulatory and policy
developments; * our ability to successfully operate a national bank, grow deposits and realize the potential benefits to our
members; ¢ our ability to successfully scale our products and services and execute on our Financial Services Productivity Loop
strategy and our other business plans, including successfully integrating our acquisitions and diversifying our technology
platform clients into new industry verticals and new geographieS' « general market conditions and their impact on our liquidity
and ability to access funding; ¢ the impact of macroeconomic conditions, including changes in interest rates the-impaetsfrom
enrrentefforts-to-eurbinflationr, stock market volatility, changes in consumer confidence, consumer discretionary spending, and
any changes in loan default rates, and related developments on the lending and financial services markets we serve; and ¢ our
brand strength relative to our competitors. Our current and future business prospects demand that we act to meet these
competitive challenges but, in doing so, our revenues and results of operations could be adversely affected if we, for example,
increase marketing or other expenditures or make new expenditures in other areas. Competitive pressures could also result in us
reducing the annual percentage rate on the loans we originate, increasing the annual percentage rate we pay on the checking and
savings product, charging fees for services we currently provide for free, incurring higher member or technology platform client
acquisition costs, or make it more difficult for us to grow our loan originations in both number of loans and volume for new as
well as existing members or expand the adoption of additional products by our current, or acquire new, technology platform
clients. All of the foregoing factors and events could adversely affect our business, financial condition, results of operations,
cash flows and future prospects. Increased market volatility and Adverse-adverse changes in developments-affeetingthe
financial serviees-industry-market conditions may increase our market risk. Our liquidity , competitive position, business,
results of operations and financial condition are affected by market risks such as changes in interest rates actaal-events-or
eeneems—tnve%v—mg—hqmdﬁy— defattl-ts—ﬂuctuatlons in equlty commodltyefneﬂ—peffefmanee—by—ﬁﬁaﬁeial—msﬁﬁi&eﬁs—ef
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severity-of whieh-is-diffietlt to-prediet—These-developments-may adv ersely dﬁect among other things, the value of our
securities, the cost of debt capital and our access to credit markets, customer allocatmn of capital among investment
alternatives, and our competitiveness with respect to deposit pricing, and may negatively impact customer confidence in
the safety and soundness of banks. In times of market stress ot or business-other unforeseen circumstances , finanetat
eonditiomrand-restlts-previously uncorrelated indicators may become correlated, which may limit the effectiveness of
eperations-our strategies to manage these risks . Our future growth depends significantly on our branding and marketing
efforts, and if our marketing efforts are not successful or we receive negative publicity, our business and results of operations
will be harmed. We have invested significantly in our brand and believe that maintaining and enhancing our brand identity is
critical to our success. Our ability to attract members depends in large part on the success of these marketing efforts and the
success of the marketing channels we use to promote our products. Our marketing channels include, but are not limited to,
earned media through press, social media and search engine optimization, as well as paid advertising, such as online affiliations,
search engine marketing, digital marketing, social media marketing, influencer marketing, offline partnerships, out- of- home,
direct mail, lifecycle marketing and television and radio advertising. Our ability to compete for, attract and maintain members,
lending counterparties, marketing partners and other partners relies to a large extent on their trust in our business, our reputation
and the value of our brand. While our goal remains to increase the strength, recognition and trust in our brand by increasing our
member base and expanding our products and services, if any of our current marketing channels becomes less effective, if
regulatory requirements, including the CFPB and FDIC’ s advertising rules, restrict or diminish our ability to use these
channels, if we are unable to continue to use any of these channels, if we receive negative publicity or fail to maintain our brand,
if the cost of using these channels significantly increases or if we are not successful in generating new channels, we may not be
able to attract new members or increase the activity of our existing members on our platform in a cost- effective manner . For
example, in February 2024, the CFPB released a Consumer Financial Protection Circular, warning digital comparison-
shopping tool operators and lead generators that marketing practices that take unreasonable advantage of a consumer’ s
reasonable reliance on the operator or lead generator to act in the consumer’ s interests may violate the CFPA
prohibition on abusive acts or practices. Such unreasonable advantage can include distorting the shopping experience
for a consumer financial product or service by giving preferential treatment to an operator or lead generator’ s own or
other products or services through steering or enhanced product placement, for financial or other benefits . [f we are
unable to recover our marketing costs through increases in the size, value or the overall number of loans we originate, or
member selection and utilization of other SoFi products such as SoFi Money, SoFi Invest and SoFi Credit Card, it could have a
material adverse effect on our business, financial condition, results of operations, cash flows and future prospects. In addition,
negative publicity can adversely affect our reputation and damage our brand, and may arise from many sources, including actual
or alleged misconduct, errors or improper business practices by employees, employee claims of discrimination or harassment,
product failures, existing or future litigation or regulatory actions, inadequate protection of consumer information by us or our
third- party service providers, data breaches, matters related to or affecting our financial reporting or compliance with SEC and
Nasdagq listing requirements and media coverage, whether accurate or not. Negative publicity or allegations could reduce
demand for our products, result in a decrease in the price of our stock, undermine the loyalty of our members and the confidence
of our lending counterparties and technology platform clients, impact our partnerships, reduce our ability to recruit and retain
employees or lead to greater regulatory scrutiny, all of which could lead to the attrition of our members, lending counterparties,
and / or technology platform clients and harm our results of operations. In addition, we and our officers, directors and / or
employees have been, and may in the future be, named or otherwise involved in litigation or claims, including employment-
related claims such as workplace discrimination or harassment, which could result in negative publicity and / or adversely
impact our business, even if we are ultimately successful in defending against or litigating such claims. Reputational harm,
including as a result of our actual or alleged conduct or public opinion of the financial services industry generally, could
adversely affect our business, results of operations, and financial condition. Reputation risk, or the risk to our business, earnings



and capital from negative public opinion, is inherent in our business and has increased substantially because of our size and
profile in the financial services industry. Moreover, negative public opinion has in the past and could in the future result from
actions by the financial services industry generally, including due to the failure of one or more additional banks, or by certain
members or individuals in the industry and can adversely affect our reputation with no actual or alleged actions on our part. For
example, public opinion of the financial services industry was negatively impacted following the 2023 elosure-closures of
Silicon Valley Bank, Signature Bank, and First Republic Bank and generally resulted in decreases in the stock prices of
financial services companies. Negative public opinion could result from our actual or alleged conduct in any number of
activities, including sales and marketing practices; home loan or other consumer lending practices; loan origination or servicing
activities; mortgage foreclosure actions; management of client accounts or investments; lending, investing or other business
relationships; identification and management of potential conflicts of interest from transactions; obligations and interests with
and among our members or customers; environmental, social and governance practices; litigation or regulatory actions taken by
us or to which we are a party; regulatory compliance; risk management; incentive compensation practices; and disclosure,
sharing or inadequate protection or improper use of member or customer information, and from actions taken by government
regulators and community or other organizations in response to that conduct. Although we have policies and procedures in place
intended to detect and prevent conduct by employees and third- party service providers that could potentially harm members or
customers or our reputation, there is no assurance that such policies and procedures will be fully effective in preventing such
conduct. Furthermore, our actual or perceived failure to address or prevent any such conduct or otherwise to effectively manage
our business or operations could result in significant reputational harm. For example, our marketing strategy includes an
emphasis on social media. Social media provides a powerful medium for consumers, employees and others to communicate their
approval of or displeasure with a business. This aspect of social media is especially challenging because it allows any individual
to reach a broad audience with an ability to respond or react, in near real time, with comments that are often not filtered or
checked for accuracy. We monitor social media metrics for their impact on our business but if we are unable to quickly and
effectively respond, any negative publicity could “ go viral ”, causing nearly immediate and potentially significant harm to our
brand and reputation, and our business, whether or not factually accurate, including a significant withdrawal of deposits from
SoFi Bank within a short period of tlme Our reputatlon and / or bu%lne%i could be negatlvely 1mpacted by ESG matters and / or
our reporting of such matters. Fh ;
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matters in our ESG Report, on our website, in our filings with the SEC, and elsewhere. These initiatives and commitments could
be difficult to achieve and costly to implement. We could fail to achieve, or be perceived to fail to achieve, our ESG- related
initiatives ;-or commitments. In addition, we could be criticized for the timing, scope or nature of these initiatives, goals, or
commitments, or for any revisions to them. To the extent that our required and voluntary disclosures about ESG matters inerease
change , we could be criticized for the accuracy, adequacy, or completeness of such disclosures. Our actual or perceived failure
with respect to aehieve-our ESG- related initiatives, goals, or commitments could negatively impact our reputation, result in
ESG- focused investors not purchasing and holding our stock, or otherwise materially harm our business . We may be unable to
satisfactorily meet evolving standards, regulations and disclosure requirements related to ESG. For example, a number
of state legislators and regulators have adopted or are currently considering proposing or adopting other rules,
regulations, directives, initiatives and laws requiring ESG- related disclosures or conduct, including California laws S. B.
253, S. B. 261 and A. B. 1305. The adoption of these and similar laws could require us to, among other things, expend
material capital resources in connection with such compliance efforts. Furthermore, there continues to be a lack of
consistent proposed climate change and ESG- related legislation and guidance, which creates regulatory and economic
uncertainty. Such matters can affect the willingness or ability of investors to make an investment in our Company, as
well as our ability to meet regulatory requirements. Any failure, or perceived failure, to meet evolving regulations and
industry standards could have an adverse effect on us. In addition, in recent years “ anti- ESG ” sentiment has gained
momentum across the U. S., with several states and Congress having proposed or enacted “ anti- ESG > policies,
legislation, or initiatives or issued related legal opinions, and President Trump having recently issued an executive order
discouraging diversity equity and inclusion (“ DEI ”) initiatives in the private sector. Such anti- ESG and anti- DEI-
related policies, legislation, initiatives, litigation, legal opinions, and scrutiny could result in volatility of our stock price
and the Company facing additional compliance obligations, becoming the subject of investigations and enforcement
actions, or sustaining reputational harm . We may experience fluctuations in our quarterly operating results. We may
experience fluctuations in our quarterly operating results due to a number of factors, including changes in the fair values of our
instruments (including, but not limited to, our loans), the level of our expenses, the degree to which we encounter competition in
our markets, general economic conditions, significant changes in default rates on loans, the rate and credit market environment
and our ability to raise our coupon rates along with interest rates that are higher than those in the recent past, legal or regulatory
developments, changing demographics, and legislative, regulatory or policy changes. In light of these factors, results for any
period should not be relied upon as being indicative of performance in future periods. We sell our loans to a concentrated
number of whole loan purchasers and the loss of one or more significant purchasers could have a negative impact on our
operating results. Although we continue have-begun-to hold loans on- balance sheet for longer periods, when we sell our
personal loans, student loans and home loans, we sell to a concentrated number of whole loan purchasers. There are inherent
risks whenever a large percentage of a business is concentrated with a limited number of parties. It is not possible for us to
predict the future level of demand for our loans by these or other purchasers. In addition, purchases of our loans by these
purchasers have historically fluctuated and may continue to fluctuate based on a number of factors, some of which may be
outside of our control, including economic conditions, the availability of alternative investments, changes in the terms of the




loans, loans offered by competitors, prevailing interest rates and a change in business plan, liquidity or strategy by the purchaser.
If any of these purchasers significantly reduces the dollar amount of the loans it purchases from us, we may be unable to sell
those loans to another purchaser on favorable terms or at all, which may require us to reduce originations or hold additional
loans on balance sheet and may reduce our flexibility in making financing decisions. In addition, the loss of one or more
significant purchasers of our loans could increase the volatility of the mark- to- market methodology we use to determine the fair
value of the loans we hold on balance sheet. This may have a material adverse effect on our revenues, results of operations,
capital requirements, liquidity and cash flows. Galileo and Technisys depend on a small number of clients, the loss or
disruptions in operations of any of which could have a material adverse effect on their businesses and financial results, and
negatively impact our financial results and results of operations. Galileo and Technisys revenue from clients is highly
concentrated. There are inherent risks whenever a large percentage of net revenue is concentrated with a limited number of
clients, including fluctuations in revenue, the loss of any one or more of those clients as a result of bankruptcy or insolvency
proceedings involving the client, the loss of the client to a competitor, harm to that client’ s reputation or financial prospects or
other reasons, including adverse general economic conditions affecting Galileo and Technisys clients many of which are
fintechs and other financial services firms. Any reduction in the amount of revenues that we derive from these clients, without
an offsetting increase in new sales to other clients, has had and could have a material adverse effect on our operating results in
the future. A significant change in the liquidity or financial position of our clients could also have a material adverse effect on
our liquidity and our future operating results. In addition, disruptions in the operations of certain of Galileo’ s key clients have
had an adverse impact on Galileo, and any future disruptions in the operations of any key Galileo or Technisys clients could be
material and have an adverse impact on our results of operations. We rely on third parties to perform certain key functions, and
their failure to perform those functions could adversely affect our business, financial condition and results of operations. We
rely on certain third- party computer systems or third- party service providers, including cloud technology providers such as
AWS, internet service providers, payment services providers, market and third- party data providers, regulatory and compliance
services providers, clearing systems, market makers, exchange systems, banking technology systems, co- location facilities,
communications facilities and other facilities to run our platform, facilitate trades by our members and support or carry out
certain functions. For example, to provide our checking and savings account, cash management account, credit eard-cards and
other products and services, we rely on third parties that we do not control, such as payment card networks, our acquiring and
issuing processors, payment card issuers, various financial institution partners, systems like the ACH, and other partners. We
rely on these third parties for a variety of services, including the transmission of transaction data, processing of chargebacks and
refunds, settlement of funds, and the provision of information and other elements of our services. In addition, external content
providers provide us with financial information, market news, charts, option and stock quotes, digital assets quotes, research
reports and other fundamental data that we provide to our members. Any interruption in these third- party services, or
deterioration in the quality of their service or performance, could be disruptive to our business. Furthermore, third parties may
rely on artificial intelligence or machine learning for the services they provide us and, given that the regulatory framework
relating to the use of machine learning and artificial services in the provision of financial services is still developing, the third
parties’ use of such technologies may impact their ability to carry out certain functions or impact the quality of their service or
performance. Because we are a bank holding company subject to regulation, supervision and examination by the Federal
Reserve, and because SoFi Bank is subject to regulation, supervision and examination by the OCC and the FDIC, and SoFi
Bank and its affiliates are subject to regulations issued by the CFPB, our and SoFi Bank’ s oversight of third- party service
providers is also subject to regulatory oversight. In 2024, the Federal Reserve, OCC and FDIC increased their focus on
regulating banks’ relationships and oversight over third- party service providers. For example, these agencies published
interagency guidance and a joint statement on banks’ vendor management practices and arrangements with third
parties to deliver bank products and services in May 2024 and July 2024, respectively, and these and other regulatory
authorities continued to scrutinize and take enforcement actions against banks and their business partners for
insufficient third- party management programs in 2024. In addition, because Galileo provides technology services to
SoFi Bank, we are subject to additional regulatory scrutiny under Regulation W which requires, among other things,
that arrangements between a bank and its affiliates are on market terms. If a regulatory authority found our or SoFi Bank’
s service provider oversight to be lacking, the regulatory authority could require that we or SoFi Bank implement corrective
action, including limiting or terminating certain relationships with service providers, which could be costly and disruptive to our
business. Further, we may, from time to time, decide to modify or terminate relationships with third- party service providers and
to perform certain functions and / or services internally. For example, we historically used a third party bank to issue the SoFi
Money debit cards and sponsor access to debit networks for payment transactions, funding transactions and associated
settlement of funds, and sponsor and support ACH, check and wire transactions along with associated funds settlement.
However, after gaining direct access to debit networks, we directly perform certain services previously sponsored by the third
party bank. Although we have performed these services satisfactorily to date, there is no guarantee we will be able to continue to
do so. Additionally, the migration of any such functions and / or services may introduce additional risks and could cause
disruption to our business. Our third- party service providers are susceptible to operational, technological and security
vulnerabilities, including security incidents and breaches and outages , which may impact our business, and our ability to
monitor our third- party service providers’ data security is limited. In addition, these third- party service providers may rely on
subcontractors to provide services to us that face similar risks. Failures or security incidents or breaches by or of our third- party
service providers or their subcontractors that result in an interruption in service, unauthorized access, misuse, loss or destruction
of data or other similar occurrences could interrupt our business, have in the past and could in the future cause us to incur losses,
result in decreased member or client satisfaction and increase member or client attrition, subject us to member or client
complaints, significant fines, litigation, disputes, claims, regulatory investigations or other inquiries and harm our reputation.



Through contractual provisions and third- party risk management processes, we take steps to require that our providers, and their
subcontractors, protect our data and information, including personal data. However, due to the size and complexity of our
technology platform and services, the amount of data that we store and the number of members, technology platform clients,
employees and third- party service providers with access to personal data, we, our third- party service providers and their
subcontractors are potentially vulnerable to a variety of intentional and inadvertent cybersecurity breaches and other security-
related incidents and threats, which could result in a material adverse effect on our business, financial condition and results of
operations. Any contractual protections we may have from our third- party service providers may not be sufficient to adequately
protect us against such consequences, and we may be unable to enforce any such contractual protections. In addition, there is no
assurance that our third- party service providers or their subcontractors will be able to continue to provide these services to meet
our current needs in an efficient, cost- effective manner or that they will be able to adequately expand their services to meet our
needs in the future. Certain of our vendor agreements are terminable on short or no notice, and if current vendors were to stop
providing services to us on acceptable terms, we may be unable to procure alternatives from other vendors in a timely and
efficient manner and on acceptable terms, or at all. An interruption in or the cessation of service by our third- party service
providers or their subcontractors, coupled with our possible inability to make alternative arrangements in a smooth, cost-
effective and timely manner, could have adverse effects on our business, financial condition and results of operations. Certain
aspects of the services we provide also rely and depend upon the ability of third parties with whom we do not contract
directly to perform specified tasks or execute certain functions. For example, our customers access trading venues like
securities exchanges through third parties like clearing brokers. If a trading venue experiences a system error and / or a
failure of controls, subsequent trades may be impacted, such as trading executed at anomalous pricing. Similarly, if a
trading venue experiences an outage, our customer’ s ability to place trades or our ability to effect transactions in
securities on behalf of customers via our broker- dealer may be impacted. As a result of these impacts, we might
experience customer complaints, loss of revenue or other financial loss, or we may have to respond to regulatory
inquiries related to such outages. If a service provider fails to either provide the services required or expected s-or fatlste-meet
applicable contractual or regulatory requirements such as service levels or compliance with applicable laws, the failure could
negatively impact our business. Such a failure could also adversely affect the perception of the reliability of our networks and
services and the quality of our brand, which could materially adversely affect our business and results of operations. Further, if
there were deficiencies in the oversight and control of our third- party relationships, and if our regulators held us responsible for
those deficiencies, it could have an adverse effect on our business, reputation and results of operations. The conditional
conversion feature of the-our convertible notes, if triggered, may adversely affect our financial condition. Holders of our
convertible notes issued in October 2021 and due in 2026 and our convertible notes issued in March 2024 and due in 2029 (
collectively, the “ notes ) may be entitled to convert the notes during specified periods at their option. If one or more holders
elect to convert their notes, we may settle amy-converted principal through the payment of cash and / or shares of common
stock , which could adversely affect our financial results and liquidity and could result in a decline in our stock price. The
Capped Call Transactions may affect the value of the notes and our common stock. In connection with the issuance of the notes,
we entered into privately negotiated capped call transactions (the “ Capped Call Transactions ) with certain financial
institutions (the “ Capped Call Counterparties ). The Capped Call Transactions are expected generally to reduce the potential
dilutive effect on our common stock upon any conversion of the notes and / or offset any potential cash payments we are
required to make in excess of the principal amount of converted notes, as the case may be, with such reduction and / or offset
subject to a cap. In connection with establishing their initial hedges of the Capped Call Transactions, the Capped Call
Counterparties or their respective affiliates entered into various derivative transactions with respect to our common stock and / or
purchased shares of our common stock concurrently with or shortly after the pricing of the notes. In addition, the Capped Call
Counterparties and / or their respective affiliates may modify their hedge positions by entering into or unwinding various
derivatives with respect to our common stock and / or purchasing or selling our common stock or other securities of ours in
secondary market transactions following the pricing of the notes and from time to time prior to the maturity of the notes (and are
likely to do so following any conversion of the notes, any repurchase of the notes by us on any fundamental change repurchase
date, any redemption date or any other date on which the notes are retired by us, in each case if we exercise the relevant election
to terminate the corresponding portion of the Capped Call Transactions). This activity could also cause or avoid an increase or a
decrease in the market price of our common stock or the notes. The potential effect, if any, of these transactions and activities on
the market price of our common stock or the notes will depend, in part, on market conditions and cannot be ascertained at this
time. Any of these activities could adversely affect the value of our common stock. We are subject to counterparty risk with
respect to the Capped Call Transactions, and the Capped Call Transactions may not operate as planned. The Capped Call
Counterparties are financial institutions or affiliates of financial institutions, and we will be subject to the risk that any or all of
them might default under the Capped Call Transactions. Our exposure to the credit risk of the Capped Call Counterparties will
not be secured by any collateral. Global economic conditions have, from time to time, resulted in the actual or perceived failure
or financial difficulties of many financial institutions. If a Capped Call Counterparty becomes subject to insolvency proceedings,
we will become an unsecured creditor in those proceedings with a claim equal to our exposure at that time under our
transactions with that Capped Call Counterparty. Our exposure will depend on many factors, but, generally, an increase in our
exposure will be correlated with increases in the market price or the volatility of our common stock. In addition, upon a default
by a Capped Call Counterparty, we may suffer more dilution than we currently anticipate with respect to our common stock. We
can provide no assurances as to the financial stability or viability of any Capped Call Counterparty. In addition, the Capped Call
Transactions are complex, and they may not operate as planned. For example, the terms of the Capped Call Transactions may
be subject to adjustment, modification or, in some cases, renegotiation if certain corporate or other transactions occur.
Accordingly, these transactions may not operate as we intend if we are required to adjust their terms as a result of transactions in



the future or upon unanticipated developments that may adversely affect the functioning of the Capped Call Transactions.
Market and Interest Rate Risks Our business and results of operations have in the past and may in the future be adversely
affected by the financial markets, fiscal, monetary, and regulatory policies, and economic conditions generally. Our business,
results of operations and reputation are directly affected by elements beyond our control, including general economic, political,
social and health conditions in the U. S. and in countries abroad. These elements can arise suddenly and the full impact can
remain unknown or result in adverse effects, including, but not limited to, extreme volatility in credit, equity and foreign
currency markets, changes to buying patterns of our members and prospective members or reductions in the credit quality of our
members, and changes to the financial condition of our technology platform clients and prospective clients. In particular,
markets in the U. S. or abroad have been and may in the future be affected by the level and volatility of interest rates,
availability and market conditions of financing, recessionary pressures, inflation and hyperinflation, supply chain disruptions,
changes in consumer spending, employment levels, labor shortages, changes to fiscal policy, including expansion of U. S.
federal deficit spending and resultant debt issuance, federal government shutdowns, developments related to the U. S. federal
debt ceiling, changes in legislation, regulations or policy, energy prices, home prices, commercial property values, bankruptcies,
a default by a significant market participant or class of counterparties, market volatility, liquidity of the global financial markets,
the growth of global trade and commerce, exchange rates, trade policies, the availability and cost of capital and credit,
disruption of communication, transportation or energy infrastructure and investor sentiment and confidence. Additionally, global
markets have been and may in the future be adversely affected by the current or anticipated impact of climate change, extreme
weather events or natural disasters, the emergence or continuation of widespread health emergencies or pandemics, cyberattacks
or campaigns, military conflict (e. g. , inetuding-the war-betweenIsracl-and-Hamas-escalating conflict in the Middle East and
the ongoing war in Ukraine ), terrorism or other geopolitical events , including the upcoming changes to the United States
presidential administration, which may affect our results of operations. For example, although we do not have operations in
the locations impacted by these conflicts, the ongoing war in these locations has led and could in the future lead to
macroeconomic effects, including volatility in commodity prices and the supply of energy resources, instability in financial
markets, supply chain interruptions, political and social instability, as well as an increase in cyberattacks and espionage. Also,
any sudden or prolonged market downturn in the U. S. or abroad, as a result of the above factors or otherwise, could adversely
affect our business, results of operations and financial condition, including capital and liquidity levels. We are not able to predict
with any certainty the ultimate impact that any of these events, as well as any other future events, may have on our business.
Significant downturns in the securities markets or in general economic and political conditions have in the past and may in the
future also decrease the demand for our products and services and could alse-in the future result in our members reducing their
engagement with our platform. In addition, such significant downturns may cause default rates on our loans to increase and
cause funding and liquidity concerns for our current and prospective technology platform clients reducing their adoption and use
of our platform as a service products and services. Conversely, significant upturns in the securities markets or in general
economic and political conditions may cause individuals to be less proactive in seeking ways to improve the returns on their
trading or investment decisions and, thus, decrease the demand for our products and services. Any of these changes could cause
our future performance to be uncertain or unpredictable, and could have an adverse effect on our business, financial condition
and results of operations. In addition, a prolonged weakness in the U. S. equity markets or a general extended economic
downturn could cause our members or technology platform clients to incur losses, which in turn could cause our brand and
reputation to suffer. If our reputation is harmed, the willingness of our existing members or technology platform clients and
potential new members or clients to do business with us could be negatively impacted, which would adversely affect our
business, financial condition and results of operations. Our business is sensitive to interest rates and interest rates are highly
sensitive to many factors that are beyond our control, including global, domestic and local economic conditions and the policies
of various governmental and regulatory agencies and, in particular, the Federal Reserve. The Federal Reserve increased interest
rates throughout 2022 and multiple-times+1-2023 before lowering interest rates in 2024 , and we are unable to predict whether
it-interest rates will eontinue-to-raiseratesfurther-increase or decrease in the future . Further changes to prevailing interest
rates could influence not only the interest we receive on loans and investments and the amount of interest we pay on deposits
and borrowings, but such changes have in the past and could in the future also affect (i) our ability to originate loans at
competitive rates and obtain deposits; (ii) the fair value of our financial assets and liabilities; (iii) the average duration of our
loan portfolios and other interest- earning assets; (iv) the mix of lending products we originate which is influenced by demand
for refinancing products; and (v) the competition faced by our SoFi Money deposit product from other investment products
which may become more attractive as interest rates rise. See “ Changing expectations for inflation and deflation-and
eorresponding-fluctuations in interest rates could decrease demand for our lending products and negatively affect loan
performance, as well as increase certain operating costs, such as employee compensation ” for additional information on the
risks of interest rate fluctuations to our business. Interest rate inereases-changes and other actions, including balance sheet
management, lending facilities, and the Federal Reserve’ s exit from quantitative easing, and similar actions taken by the
Federal Reserve or other central banks, are beyond our control and difficult to predict. These actions affect interest rates and the
value of financial instruments, increase the likelihood of a more volatile market, a further appreciating U. S. dollar and negative
growth in gross domestic product, and affect other assets and liabilities and can impact our members and technology platform
clients. Any sueh-economic downturn, especially in the regions in which we operate, may adversely affect our asset quality,
deposit levels, loan demand and results of operations. Changes or uncertainty with respect to existing laws, regulations and
policies , including changes in guidance and interpretation by regulatory authorities, and evolving priorities, including
those related to financial regulation, taxation, international trade, fiscal policy, cybersecurity and privacy, digital assets, climate
change (including any required reduction of greenhouse gas emissions) and healthcare, may adversely impact U. S. or global
economic activity and our members, our technology platform clients, our counterparties and our earnings and operations. For



example, changes, or proposed changes, to certain U. S. trade and international investment policies, particularly with important
trading partners (including China and the European Union (the *“ EU )) have in recent years negatively impacted financial
markets. Actions taken by other countries, particularly China, to restrict the activities of businesses, could also negatively affect
financial markets. An escalation of tensions, such as a trade war between certain countries or a further escalation in conflict
in the Middle East reonneetion-with-the-dsrael—Hamas-war-, could lead to further measures that adversely affect financial
markets, disrupt world trade and commerce and lead to trade retaliation, including through the use of duties and tariffs, foreign
exchange measures or the large- scale sale of U. S. Treasury Bonds. Any of these developments could adversely affect our
business, our members, our technology platform clients, the value of our loan portfolios, our level of charge- offs and provision
for credit losses, our capital levels, our liquidity and our results of operations. We have the option of pursuing a gain- on- sale
origination model and, consequently, our business is affected by the cost and availability of funding in the capital markets. In
addition to the issuance of equity, historically we have funded our operations and capital expenditures through sales of our
loans, secured and unsecured borrowing facilities and securitizations. We have the option of pursuing a gain- on- sale
origination model and, consequently, our earnings and financial condition are largely dependent on the price we can obtain for
our products in the capital markets, which has been and may be negatively impacted by interest rates that are higher than those
in the recent past combined with longer periods during which we have held, and may continue to hold, loans on- balance sheet.
These capital markets risks may be partially mitigated by the availability of bank deposits and other corporate cash (if any) to
temporarily hold the loans on our balance sheet , and by utilizing our Loan Platform Business to originate and sell loans, in
certain instances on a fixed fee basis . However, bank deposits and corporate cash have not historically been our primary
source of funding and can be impacted by a number of factors , and our Loan Platform Business is new and does not have a
significant performance history . Our ability to obtain financing in the capital markets depends, among other things, on our
development efforts, business plans, operating performance, lending activities, public perceptions of the financial services
industry, and condition of, and our access to, the capital markets at the time we seek financing. The capital markets have
reeently-and-from time - to - time experienced periods of significant volatility, including , most recently, volatility driven by
risinginflattorrbenchmark interest rate movements , uncertainty in the financial services sector rthe-war-betweenIsraet-and
Hamas-, and the ongoing war in Ukraine, among other things. This volatility can dramatically and adversely affect financing
costs when compared to historical norms or make funding unavailable. Additional factors that could make financing more
expensive or unavailable to us include, but are not limited to, financial losses, events that have an adverse impact on our
reputation, lawsuits challenging our business practices, adverse regulatory changes, changes in the activities of our business
partners, loan performance, events that have an adverse impact on the financial services industry generally, counterparty
availability, negative credit rating actions with respect to our rated securities, corporate and regulatory actions, interest rate
changes, general economic conditions, including changing expectations for inflation and-deflatterr, and the legal, regulatory and
tax environments governing funding transactions, including existing or future securitization transactions. If financing is difficult,
expensive or unavailable, our business, financial condition, results of operations, cash flows and future prospects could be
materially and adversely affected. Changing expectations for inflation and deﬂat-teﬁ—aﬁd—eeﬁespeﬂdmg—ﬂuctuatlons in interest
rates could decrease demand for our lending products and negatively affect loan performance as well as increase certarn
operating costs, such as employee compensation. Faere--- The is-pe : ; g ;
S. economy has remained strong despite facing —A-— A
certain headwinds , including, but not limited to, changing U. S consumer spendrng patterns, e}ev&ted—aﬂd—fluctuatrng inflation
and interest rates, reduced consumer discretionary spending, and weakening wage growth , but there is no guarantee that
future changes will not have and-- an impact empleymentdevels-. For example, the Federal Reserve increased interest rates
throughout 2022 and multiple-times+tn-2023 ;and-we-before lowering interest rates in 2024. We arc unable to predict whether
itinterest rates will eontintue-to-raiseratesfurther—Inereased— increase or decrease in the future. Continued elevated interest
rates may decrease borrower demand for certain of our lending products, even as inflation places pressure on consumer
spending, borrowing and saving habits as consumers evaluate their prospects for future income growth and employment
opportunities in the current economic environment, and as borrowers face uncertainty about the impact of elevated prices on
their ability to repay a loan. A change in demand for our lending products and any steps we may take to mitigate such change
could impact our credit quality and overall growth. For example, we have experienced lower demand for our home loans in an
elevated interest rate environment, as our historical demand has prrmarrly resulted from reflnancmg, which is less attractrve ina
higher 1nterest rate environment. 0 Vi ;

also focused on personal loan orrglnauons to offset the lower dernand in other lendrng products Personal loans are a hlgher risk
product than home loans or student loans and we have reeently-seen an increase in the amount of personal loans that we
originate which may increase the inherent risk in our overall portfolio. In addition, fluctuating interest rates may increase our
cost of capital and ability to offer a competitive interest rate on our loans. Although we closely monitor these increased risks,
there is no guarantee we will make the correct adjustments to our originations or make adjustments quickly enough.
Furthermore, economic pressure resulting in the inability of a borrower to repay a loan could translate into increased loan
defaults, foreclosures and charge- offs and negatively affect our business, financial condition, results of operations, cash flows
and future prospects. Additionally, an inflationary environment combined with a healthy labor market and decreases in the
market value of our equity awards could make it more costly for us to attract or retain employees. In order to meet the
compensation expectations of our prospective and current employees due to inflationary and other factors, we have in the past
and may in the future be required to increase our operating costs or risk losing skilled workers to competitors. See “ Personnel
and Business Continuity Risks — The job market and the optimization of our workforce creates a challenge and potential risk as
we strive to attract and retain a highly skilled workforce  for more information on the risks posed by a competitive labor



market. Fluctuations in interest rates could negatively affect the demand for our checking and savings product. Falling, low or
fluctuating interest rates, swhieh-we-including declining interest rates in 2024, have experteneed-in the past had and may
expertenee-again-in the future ;may-have a negative impact on the demand for our checking and savings product. Checking and
savings provides members a digital banking experience that offers a variable annual percentage yield, which is at our discretion.
If we are not able to offer competitive interest rates on deposit accounts, demand for our checking and savings product may
decrease, which may impact our ability to access deposits as a more cost- effective source of funding for our loans. Although we
have been in an elevated interest rate environment in recent years, interest rates began to decline in 2024 and there is no
guarantee that #t-withremainse-erthat-the interest rate we offer on our deposit accounts will remain competitive and in a falling
or low interest rate environment, account holders and prospective account holders may be discouraged from using these
products, which would adversely affect our business, financial condition, results of operations, cash flows and future prospects.
Higher than expected payment speeds of loans could negatively impact the fair market value of the lending portfolio and our
returns as the holder of the residual interests in securitization trusts holding personal and student loans. These factors could
materially alter our net revenue or the value of our residual interest holdings. The rate at which borrowers prepay their loans can
have a material impact on our net revenue , the value of our lending portfolio and the value of our residual interests in
securitization trusts. Prepayment rates are subject to a variety of economic, social, competitive and other factors, including
fluctuations in interest rates, availability of alternative financings, legislative, regulatory or policy changes affecting the student
loan market, the home loan market, consumer lending generally and the general economy, including changing expectations for
inflation . For example, interest rates began to decline in 2024, and deflation-a lower interest rate environment may lead to
higher prepayment rates on loans . While we anticipate some variability in prepayment rates, extraordinary or extended
increases or decreases in prepayment rates could materially affect our liquidity and net revenue. For example, when, as a result
of unanticipated prepayment levels, loans within a securitization trust amortize faster than originally contracted due to
prepayments, the trust’ s pool balance may decline at a rate faster than the prepayment rate assumed when the trust’ s bonds
were originally issued. If the trust’ s pool balance declines faster than originally anticipated, in most of our securitization
structures, the bonds issued by that trust will also be repaid faster than originally anticipated. In such cases, our net revenue may
decrease, inclusive of our servicing revenue and the diminished value of any retained residual interest by us in the trust. Finally,
in instances of significant slowdowns in payment rates, rating agencies may place bonds on watch or change their ratings on
(or their ratings methodology for) the bonds issued by a securitization trust, possibly raising or lowering their ratings, based
upon these prepayment rates and their perception of the risk posed by those rates to the timing of the trust cash flows. Placing
bonds on watch, changing ratings negatively, proposing or making changes to ratings methodology could: (i) affect our
liquidity, (ii) impede our access to the securitization markets, (iii) require changes to our securitization structures, and (iv) raise
or lower the value of the residual interests of our future securitization transactions. We are exposed to financial risks that may be
partially mitigated but cannot be eliminated by our hedging activities, which carry their own risks. We continue to use, and may
in the future use, financial instruments for hedging and risk management purposes in order to protect against possible
fluctuations in interest rates, or for other reasons that we deem appropriate. In particular, we expect our interest rate risk to
increase with our home loans business which continues to grow, including as a result of our acquisition of Wyndham. However,
any current and future hedges we enter into will not completely eliminate the risk associated with fluctuating interest rates and
our hedging activities may prove to be ineffective. The success of our hedging strategy will be subject to our ability to correctly
assess counterparty risk and the degree of correlation between the performance of the instruments used in the hedging strategy
and any changes in interest rates, along with our ability to continuously recalculate, readjust and execute hedges in an efficient
and timely manner. Therefore, though we may enter into transactions to seek to reduce risks, unanticipated changes may create a
more negative consequence than if we had not engaged in any such hedging transactions. Moreover, for a variety of reasons, we
may not seek to establish a perfect correlation between such hedging instruments and the instruments being hedged. Any such
imperfect correlation may prevent us from achieving the effect of the intended hedge and expose us to risk of loss. Any failure to
manage our hedging positions properly or inability to enter into hedging instruments under acceptable terms, or any other
unintended or unanticipated economic consequences of our hedging activities, could affect our financial condition and results of
operations. Our financial condition and results of operations have been and may in the future be adversely impacted by an
epidemic or pandemic rineluding-the-COVID-—9-pandemie-. Occurrences of epidemics or pandemics, depending on their scale,
may cause different degrees of disruption to the regional, state and local economies in which we offer our products and services.
For example, the COVID- 19 pandemic caused changes in consumer and student behavior, as well as economic disruptions. Any
future pandemic or public health crisis may result in, among other impacts, worker shortages, supply chain issues, inflationary
pressures, and the reinstatement and subsequent lifting of restrictions and health and safety related measures. Any €OVID-—19
resargenees-or-future epidemics or pandemics or other public health crises could adversely affect our business, operations and
financial condition, as well as the business, operations and financial conditions of our members, other customers and partners.
See “ Our business and results of operations have in the past and may in the future be adversely affected by the financial
markets, fiscal, monetary, and regulatory policies, and economic conditions generally ” and “ Management’ s Discussion and
Analysis of eur-Financial Condition and Results of Operations — Key Business Metrics ” and “ — Consolidated Results of
Operations ” for further discussion of the impact of macroeconomic conditions in recent periods on our business and operating
results. Strategic and New Product Risks We have in the past consummated, and from time to time we may evaluate and
potentially consummate, acquisitions, which could require significant management attention, disrupt our business and adversely
affect our financial results. Our success depends, in part, on our ability to expand our business. In some circumstances, we may
determine to do so through the acquisition of complementary assets, businesses and technologies rather than through internal
development. For example: (i) in April 2020, we acquired 8 Limited, an investment business in Hong Kong, (ii) in May 2020,
we acquired Galileo, a company that provides technology platform services to financial and non- financial institutions, (iii) in



February 2022, we acquired Golden Pacific, a bank holding company, (iv) in March 2022, we acquired Technisys, a cloud-
native digital multi- product core banking platform, and (v) in April 2023, we acquired Wyndham, a mortgage lender. The
identification of suitable acquisition candidates can be difficult, time- consuming and costly, and we may not be able to
successfully complete identified acquisitions. The risks we face in connection with acquisitions include, among others: ¢
diversion of management time and focus from operating our business to addressing acquisition integration challenges; ¢
coordination of technology, product development, risk management and sales and marketing functions; * retention of employees
from the acquired company and retention of our employees due to cultural challenges associated with integrating employees
from the acquired company into our organization; ¢ integration of the acquired company’ s accounting, management
information, human resources, third- party risk management and other administrative systems; ¢ the need to implement or
improve controls, procedures and policies at a business that prior to the acquisition may have lacked effective controls,
information security and cybersecurity safeguards, procedures and policies, including third- party risk management practices; ®
write- offs or impairments of intangible assets, goodwill or other assets recognized in connection with the acquisition;  liability
for activities of the acquired company before the acquisition, including patent and trademark infringement claims, violations of
laws, including employment laws, commercial disputes, tax liabilities and other known and unknown liabilities; ¢ litigation or
other claims in connection with the acquired company, including claims from terminated or current employees, customers,
former stockholders or other third parties; and « known and unknown regulatory compliance risks resulting from geographic
expansion, including elevated risk factors for tax compliance, money laundering controls, and supervisory controls oversight.
Our failure to address these risks or other problems encountered in connection with our acquisitions and investments could cause
us to fail to realize the anticipated benefits of these acquisitions or investments, cause us to incur unanticipated liabilities and
harm our business, generally. Future acquisitions could also result in dilutive issuances of our equity securities, the incurrence of
debt, contingent liabilities, regulatory obligations to further capitalize our business, goodwill and intangible asset impairments,
and increased regulatory scrutiny, any of which could harm our financial condition and negatively impact our stockholders. To
the extent we pay the consideration for any future acquisitions or investments in cash, it would reduce the amount of cash
available to us for other purposes. Demand for our products may decline if we do not continue to innovate or respond to
evolving technological or other changes. We operate in a dynamic industry characterized by rapidly evolving technology,
frequent product introductions, and competition based on pricing and other differentiators. We continue to explore new product
offerings and may rely on our proprietary technology to make our platform available to members, to service member accounts,
to provide our technology platform as a service to clients and to introduce new products, which both fosters innovation and
introduces new potential liabilities and risks. In addition, we may increasingly rely on technological innovation as we introduce
new types of products, expand our current products into new markets, and continue to streamline our platform. For example,
while we do not currently rely heavily on artificial intelligence, we expect to integrate more artificial intelligence into our
technology in the future especially to improve the experience of our members. Even if we enhance our current products or
release new products that incorporate artificial intelligence, there can be no assurance that our products will be successful or that
we will innovate effectively to keep pace with the rapid evolution of artificial intelligence. Our ability to integrate artificial
intelligence or other new technologies may also be limited by new laws or regulatory guidance. The process of developing
new technologies and products is complex, and if we are unable to successfully innovate and continue to deliver a superior
member and technology platform client experience, members’ and clients’ demand for our products may decrease and our
growth and operations may be harmed. An increase in fraudulent activity could lead to reputational damage to our brand and
material legal, regulatory and financial exposure (including fines and other penalties), and could reduce the use and acceptance
of SoFi Money and SoFi Credit Card. Financial institutions like us, as well as our members, colleagues, regulators, vendors and
other third parties, have experienced a significant increase in fraudulent activity in recent years and will likely continue to be the
target of increasingly sophisticated fraudsters and fraud rings in the future. This is particularly true for our newer products where
we have limited experience evaluating customer behavior and performing tailored risk assessments, such as checking and
savings and credit card. We develop and maintain systems and processes aimed at detecting and preventing fraudulent activity,
which require significant investment, maintenance and ongoing monitoring and updating as technologies and regulatory
requirements change and as efforts to overcome security and anti- fraud measures become more sophisticated. Despite our
efforts, we have in the past and may in the future be subject to fraudulent activity, which may affect our results of operations.
For example, our general and administrative expenses in the past have included charges related to fraud events. The possibility
of fraudulent or other malicious activities and human error or malfeasance cannot be eliminated entirely and will evolve as new
and emerging technology is deployed, including the increasing use of personal mobile and computing devices that are outside of
our network and control environments, particularly as a large part of our workforce works remotely. Risks associated with each
of these include theft of funds and other monetary loss, the effects of which could be compounded if not detected quickly.
Fraudulent activity may not be detected until well after it occurs and the severity and potential impact may not be fully known
for a substantial period of time after it has been discovered. Fraudulent activity and other actual or perceived failures to maintain
a product’ s integrity and / or security has led to increased regulatory scrutiny and may lead to regulatory investigations and
intervention (such as mandatory card reissuance), increased litigation (including class action litigation), remediation, fines and
response costs, negative assessments of us and our subsidiaries by regulators and rating agencies, reputational and financial
damage to our brand, and reduced usage of our products and services, all of which could have a material adverse impact on our
business. In addition, we offer certain fraud and compliance and risk management services to technology platform clients as part
of our platform as a service offerings and regulatory scrutiny of these types of services has increased recently. Any failure in
these services provided to technology platform clients could result in regulatory actions or fines, and potential loss of client
accounts. Successful fraudulent activity and other incidents related to the actual or perceived failures to maintain the integrity of
our processes and controls could negatively affect us, including harming the market perception of the effectiveness of our



security measures or harming the reputation of the financial system in general, which could result in reduced use of our products
and services. Such events could also result in legislation and additional regulatory requirements. Although we maintain
insurance, there can be no assurance that liabilities or losses we may incur will be covered under such policies or that the
amount of insurance will be adequate. SeF+We may be unable to realize the anticipated benefits of acquiring Technisys. We
closed the Technisys acquisition in March 2022 and its operations have been largely integrated into our business. The success of
the Technisys acquisition, including anticipated benefits and cost savings and potential additional revenue opportunities, will
depend, in part, on our ability to realize various benefits, including, among other things, the development of an end- to- end
vertically integrated banking technology stack to support multiple products and enable the combined company to meet the
expanding needs of existing customers and serve additional established banks, fintechs and non- financial brands looking to
enter financial services. The inability to realize our expected cost savings in connection with the Technisys’ acquisition could
have an adverse effect on our business, financial condition, operating results and prospects. Failure to achieve these anticipated
benefits could result in increased costs, decreases in the amount of expected revenues, lost cost savings and incremental revenue
opportunities and diversion of management’ s time and energy and could have an adverse effect on our business, financial
condition, operating results and prospects. We may continue to expand operations abroad where we have limited operating
experience and may be subject to increased business, economic and regulatory risks that could adversely impact our financial
results. In April 2020, we undertook our first international expansion by acquiring 8 Limited, an investment business in Hong
Kong. Additionally, with the acquisition of Galileo in May 2020, we gained clients in Canada, Mexico and Colombia and, with
the acquisition of Technisys in March 2022, we further expanded our operations into Latin America. We may, in the future,
continue to pursue further international expansion of our business operations, either organically or through acquisitions, in new
international markets where we have limited or no experience in marketing, selling and deploying our products and services. If
we fail to deploy or manage our operations in these countries successfully, our business and operations may suffer. In addition,
we are subject to a variety of risks inherent in doing business internationally, including: ¢ political, social and / or economic
instability or military conflict; ¢ risks related to governmental regulations in foreign jurisdictions, including regulations relating
to privacy, and unexpected changes in regulatory requirements and enforcement; ¢ fluctuations in currency exchange rates and
global market volatility; ¢ higher levels of credit risk and fraud; ¢ enhanced difficulties of integrating foreign acquisitions; ®
burdens of enforcing and complying with a variety of foreign laws; * reduced protection for intellectual property rights in some
countries; * difficulties in staffing and managing global operations and the increased travel, infrastructure and legal compliance
costs associated with multiple international locations and subsidiaries; ¢ different regulations and practices with respect to
employee / employer relationships, existence of workers’ councils and labor unions, and other challenges caused by distance,
language, and cultural differences, making it harder to do business in certain international jurisdictions; « compliance with
statutory equity requirements; and « management of tax consequences. If we are unable to manage the complexity of global
operations successfully, our financial performance and operating results could suffer. We operate in a cyclical industry. In an
economic downturn, member default rates may increase, there may be decreased demand for our products, and there may be
adverse impacts to our business. Recent macroeconomic factors, such as elevated interest rates, global events and market
volatility and general uncertainty , may cause the economy to enter into a period of slower economic growth or a recession,
the length and severity of which cannot be predicted. Such uncertainty and negative trends in general economic conditions can
have a significant negative impact on our ability to generate adequate revenue and to absorb expected and unexpected losses.
Many factors, including factors that are beyond our control, may result in higher default rates by our members and non- payment
by our technology platform clients, a decline in the demand for our products, and potentially impact our ability to make accurate
credit assessments, lending decisions or technology platform client selections. Any of these factors could have a detrimental
impact on our financial performance and liquidity. Our Lending and Financial Services segments may be particularly negatively
impacted by worsening economic conditions that place financial stress on our members resulting in loan defaults or charge-
offs. If a loan charges off while we are still the owner, the loan either enters a collections process or is sold to a third- party
collection agency and, in either case, we will receive less than the full outstanding interest on, and principal balance of, the loan.
Declining economic conditions may also lead to either decreased demand for our loans or demand for a higher yield on our
loans, and consequently lower prices or a lower advance rate, from institutional whole loan purchasers, securitization investors
and warehouse lenders on whom we rely for liquidity. The longevity and severity of a downturn or recession wi-would also
place pressure on lenders under our debt warehouses, whole loan purchasers and investors in our securitizations, each of whom
may have less available liquidity to invest in our loans, and long- term market disruptions could negatively impact the
securitization market as a whole. Although certain of our debt warehouses contain committed terms, there can be no assurance
that our financing arrangements will remain available to us through any particular business cycle or be renewed on the same
terms. The timing and extent of a downturn may also require us to change, postpone or cancel our strategic initiatives or growth
plans to pursue shorter- term sustainability. The longer and more severe an economic downturn, the greater the potential adverse
impact on us. Our Technology Platform segment is also susceptible to worsening economic conditions that place financial stress
on our current clients using our platform as a service products and services and potential new clients interested in such services.
These clients and potential clients may experience liquidity and other financial issues or strategically slowdown growth, any of
which could lead them to decrease or terminate their use of our technology platform services or delay or reject implementation of
new or expanded products and services. Any such actions with respect to our technology platform products and services could
have an adverse impact on our business. There can be no assurance that economic conditions will be favorable for our business,
that interest in purchasing our loans by financial institutions or investment by clients in our platform as a service products and
services will remain at current levels, or that default rates by our members or instances of non- payment by our technology
platform clients will not increase. Reduced demand, lower prices or a lower advance rate for our loan products from institutional
whole loan purchasers, securitization investors and warehouse lenders, increased default rates by our members, and reduced



demand, lower prices and increased non- payment by our technology platform clients, may limit our access to capital, including
debt warehouse facilities, securitizations and secured and unsecured borrowing facilities, and negatively impact our profitability.
These impacts, in addition to limiting our access to capital and negatively impacting our profitability, could also ;in turn 5
increase the volatility of the mark- to- market methodology we use to determine the fair value of the loans and credit card
receivables we hold on balance sheet and consequently have a material adverse effect on our revenues, results of operations,
capital requirements, liquidity and cash flows. If we do not make accurate credit and pricing decisions or effectively forecast our
loss rates, our business and financial results will be harmed, and the harm could be material. In making-a-deeiston— deciding
whether to extend credit to prospective or existing members, we rely upon data to assess our ability to extend credit within our
risk appetite, our debt servicing capacity, and overall risk level to determine lending exposure and loan pricing. If the decision
components, rapidly deteriorating macroeconomic conditions or analytics are either unstable, biased, or missing key pieces of
information, the wrong decisions will be made, which will negatively affect our financial results. If our credit decisioning
strategy fails to adequately predict the creditworthiness of our members, including a failure to predict a member’ s true credit
risk profile and ability to repay their loan or credit card balance, higher than expected loss rates will impact the fair value of our
loans and credit card receivables. Additionally, if any portion of the information pertaining to the prospective member is false,
inaccurate or incomplete, and our systems did not detect such falsities, inaccuracies or incompleteness, or any or all of the other
components of our credit decision process fails, we may experience higher than forecasted losses, including losses attributed to
fraud. Furthermore, we rely on credit reporting agencies to obtain credit reports and other information we rely upon in making
underwriting and pricing decisions. If one of these third parties experiences an outage, if we are unable to access the third- party
data used in our decision strategy, if such data contains inaccuracies or our access to such data is limited, our ability to
accurately evaluate potential members will be compromised, and we may be unable to effectively predict credit losses inherent
in our loan portfolio, which would negatively impact our results of operations, which could be material. Additionally, if we
make errors in the development, validation, or implementation of any of the underwriting models or tools that we use for the
loans securing our debt warehouses or included in securitization transactions or whole loan sales, such loans may experience
higher delinquencies and losses, which would negatively impact our debt warehouse financing terms and future securitization
and whole loan sale transactions. If the information provided to us by applicants is incorrect or fraudulent, we may misjudge an
applicant’ s qualification to receive a loan or use one of our products, and our results of operations may be harmed. Our lending
and platform access decisions are based partly on information provided to us by applicants. To the extent that an applicant
provides information to us in a manner that we are unable to verify, or the information provided by an applicant consists of data
obtained under false pretenses by third parties, is a manufactured / synthetic identity, or is a stolen identity, our credit
decisioning process may not accurately reflect the associated risk. In addition, data provided by third- party sources, including
credit reporting agencies, is a significant component of our credit decisions and this data may contain inaccuracies. Inaccurate
analysis of credit data that could result from false loan application information could harm our reputation, business and results
of operations. Additionally, we rely on the accuracy of applicant information in approving applicants for our non- lending
products, such as SoFi Money, SoFi Credit Card or SoFi Invest accounts. If the information provided to us by these applicants is
incorrect or fraudulent and we are unable to detect the inaccuracies, it increases our regulatory and fraud risk and the risk of
identity theft to our members, and could harm our reputation, business and results of operations. We use identity and fraud
prevention tools to analyze data provided by external databases or automated physical identity document proofing technologies
to authenticate each applicant’ s identity. These fraud prevention tools, scores, and data aggregators are reliant on sustained
access to reliable data sources to facilitate robust verification which have reduced effectiveness with diminished data access.
From time to time in the past, however, these checks have failed and there is a risk that these checks could fail in the future and
fraud, which may be significant, may occur and go undetected. For example, in the past we have identified certain fraudulent
activity related to our personal teans— loan preduet-products . While the fraudulent activity was detected and the losses were
recognized in our results of operations, there can be no assurance there will not be future instances of fraud, that we will be able
to detect such fraudulent activity in a timely manner, or that such future fraudulent activity will not be material. We may not be
able to recoup funds underlying loans made in connection with inaccurate statements, omissions of fact or fraud, in which case
our revenue, results of operations and profitability will be harmed. Fraudulent activity or significant increases in fraudulent
activity could also lead to regulatory intervention, which could negatively impact our results of operations, brand and
reputation, and require us to take steps to reduce fraud risk, which could increase our costs. Internet- based loan origination
processes may give rise to greater risks than paper- based processes. We use internet- based loan processes to obtain application
information and distribute certain legally required notices to applicants for, and borrowers of, eut-loans and to obtain
electronically signed loan documents in lieu of paper documents with ink signatures obtained in person. These processes may
entail greater risks than paper- based loan origination processes, including regarding the sufficiency of notice for compliance
with consumer protection laws, risks that borrowers may challenge the authenticity of loan documents, or the validity of the
borrower’ s electronic signature on loan documents, and risks that unauthorized changes are made to the electronic loan
documents. If any of those factors were to cause our loans, or any of the terms of our loans, to be unenforceable against the
relevant borrowers, or impair our ability to service our loans (as master servicer or servicer), the value of our loan assets would
decrease significantly to us and to our whole loan purchasers, securitization investors and warehouse lenders. In addition to
increased default rates and losses on our loans, this could lead to the loss of whole loan purchasers and securitization investors
and trigger terminations and amortizations under our debt warehouse facilities, each of which would materially adversely impact
our business. Student loans are subject to discharge in certain circumstances. Private education loans, including the refinanced
student loans and other student loans made by us, are generally not dischargeable by a borrower in bankruptcy. However, a
private education loan may be discharged if a debtor files an adversary claim and the bankruptcy court determines that not
discharging the debt would impose an undue hardship on the debtor and the debtor’ s dependents. New-In addition, changes in



law, regulations or governmental policies implemented-by-could increase the number of student loans subject to discharge
in certain circumstances which would adversely affect our business. For example, the Biden Administration intate 2622
gave judges more leeway to discharge student loans resulting in more borrowers drschargrng their student loans in bankruptcy
in 2023 compared to prror years —tra tov 2 i

L tis possrble that a higher percentage of borrowers erl obtain rehef under bankruptcy or
other debtor relief laws in the future than is reflected in our historical experience. A private education loan that is not a
refinanced parent- student loan is also generally dischargeable as a result of the death or disability of the borrower. The
discharge of a significant amount of our loans could adversely affect our business and results of operations. See “ Regulatory,
Tax and Other Legal Risks — Legislative and regulatory policies and related actions have had and could in the future have a
material adverse effect on our student loan portfolios and our student loan origination volume —” . We offer personal loans,
which have a limited performance history, and therefore we have only limited prepayment, loss and delinquency data with
respect to such loans on which to base projections. The performance of the personal loans we offer is significantly dependent on
the ability of the credit decisioning, income validation, and scoring models we use to originate such loans, which include a
variety of factors, to effectively evaluate an applicant’ s credit profile and likelihood of default. Despite recession- readiness
planning and stress forecasting, there is no assurance that our credit criteria can accurately predict loan performance under
economic conditions such as a prolonged down- cycle or recessionary economic environment or the governmental response to
periods of disruption, which may drive unexpected outcomes. If our criteria do not accurately reflect credit risk on the personal
loans, greater than expected losses may result on these loans and our business, operating results, financial condition and
prospects could be materially and adversely affected. In addition, personal loans are dischargeable in a bankruptcy proceeding
involving a borrower without the need for the borrower to file an adversary proceeding. The discharge of a significant amount of
our personal loans could adversely affect our financial condition. Furthermore, other characteristics of personal loans may
increase the risk of default or fraud and there are few restrictions on the uses that may be made of personal loans by borrowers,
which may result in increased levels of credit consumption. We also originate a material portion of our personal loans through
ACH deposits directly to the borrowers, which may result in a higher risk of fraud. The effect of these factors may be to reduce
the amounts collected on our personal loans and adversely affect our operating results and financial condition. We service all of
the personal loans we originate and credit cards we issue , as well as other loans, and have limited servicing experience, and we
rely on third- party service providers to service the student loans and home loans we originate, and to perform various other
functions in connection with the origination and servicing of certain ef-eur-loans. If we or a third- party service provider fails to
properly perform these functions, our business and our ability to service our loans may be adversely affected. We service all of
the personal loans we originate as well as certain loans originated by third parties and, in all material respects, all of the
credit cards we issue, and we have limited experience with such servicing. We may begin servicing the student loans that we
originate at some time in the future. We rely on sub- servicers to service all of our student loans and our home loans that we
deliver to GSEs and do not sell servicing- released, and to perform certain back- up servicing functions with respect to our
personal loans. In addition, we rely on third- party service providers to perform various functions relating to our loan origination
and servicing business, including fraud detection, marketing, operational functions, cloud infrastructure services, information
technology, telecommunications and processing remotely created checks. While we oversee these service providers to ensure
they service our loans in accordance with our agreements and regulatory requirements, we do not have control over the
operations of any of the third- party service providers that we utilize. In the event that a third- party service provider for any
reason fails to perform such functions, including through negligence, willful misconduct or fraud, our ability to process
payments and perform other operational functions for which we currently rely on such third- party service providers will suffer
and our business, cash flows and future prospects may be negatively impacted. Such third- party service provider failures
could also result in, among other things, increased regulatory scrutiny of our third- party service provider oversight,
costly investigations, required corrective action and remediation, regulatory enforcement actions, class action lawsuits,
and harm to our reputation. Any failure on our part or on the part of third parties on whom we rely to perform functions
related to our servicing activities to properly service our loans or the loans originated by third parties could result in us being
removed as the servicer on the loans we-ertginate-, including loans financed by our warehouse facilities or sold into our whole
loan sales channel and securitization transactions. If we fail to monitor our student loan sub- servicer and ensure that such sub-
servicer complies with its obligations under state laws that require student loan servicers to be licensed, we may face civil claims
for damages under such state laws. Because we receive revenue from such servicing activities, any such removal as the servicer
or rwith-respeet-to-ourstudentdoans;-master servicer, could adversely affect our business, operating results, financial condition
or prospects, as would the cost of onboarding a new servicer. Furthermore, we have agreed in our servicing agreements to
service loans in accordance with the standards set forth therein ;-and may be obligated to repurchase loans or indemnify the
buyer of any such loans if we fail to meet those standards. Additionally, if one or more key third- party service providers were to
cease to exist, to become a debtor in a bankruptcy or an insolvency proceeding or to seek relief under any debtor relief laws or to
terminate its relationship with us, there could be delays in our ability to process payments and perform other operational
functions for which we are currently relying on such third- party service provider, and we may not be able to promptly replace
such third- party service provider with a different third- party service provider that has the ability to promptly provide the same
services in the same manner and on the same economic terms. As a result of any such delay or inability to replace such key



third- party service provider, our ability to process payments and perform other business functions could suffer and our business,
cash flows and future prospects may be negatively impacted. We perform and manage the loan origination process for all of the
home loans that we originate. If we fail to properly perform these functions, our home loans business may be adversely affected.
In April 2023, we acquired Wyndham, a mortgage lender, expanding our home loans business. In connection with the
acquisition of Wyndham, we adopted loan origination technology which facilitates performing many functions in connection
with the origination of home loans, including processing, underwriting, pricing, vendor management, closing, and additional
functions for loan origination that we previously outsourced to third- party providers, and we now directly manage loan
underwriters and loan processors which are services previously managed by third- party providers. In the event that we fail for
any reason to perform or manage such functions in accordance with all applicable requirements, including through human
errors, technology errors, negligence, willful misconduct or fraud, our ability to originate home loans will suffer and our
business, cash flows and future prospects may be negatively impacted, and we could incur penalties or liabilities including
obligations to repurchase loans from investors to whom we sold the loans. Additionally, if we fail to perform such functions or
properly manage our new resources, we may be unable to complete, or be delayed in the completion of, the origination of home
loans in our pipeline and to originate new home loans, and we may not be able to onboard a replacement service provider that
has the ability to promptly provide the same services in the same manner and on the same economic terms. Potential geographic
concentration of our members may increase the risk of loss on the loans that we originate and negatively impact our business.
Any concentration of our members in specific geographic areas may increase the risk of loss on our loans. Certain regions of the
U. S. from time to time will experience weaker economic conditions and higher unemployment and, consequently, will
experience higher rates of delinquency and loss than on similar loans in other regions of the country. Moreover, a further
deterioration in economic conditions or a recession, outbreaks of disease {sueh-as-addittonal-COVID-—9-strains-or-vartants)-, the
continued increase in extreme weather conditions and other natural events (such as hurricanes, tornadoes, floods, drought,
wildfires, mudslides, earthquakes and other extreme conditions) and other factors could adversely affect the ability and
willingness of borrowers in affected regions to meet their payment obligations under their loans and may consequently affect the
delinquency and loss experience of such loans. In addition, we, as master servicer for all student loans and home loans and as
servicer of our personal loans, have offered in the past, and may in the future offer, hardship forbearance or other relief
programs in certain circumstances to affected borrowers. Conversely, an improvement in economic conditions in one or more of
the geographic areas in which we have members could result in higher prepayments of their payment obligations under their
loans by-berrewers-in such states. As a result, we and the whole loan purchasers who hold our loans or securitization investors
or warehouse lenders who hold securities backed by our loans may receive principal payments earlier than anticipated, and
fewer interest payments than anticipated, and face certain reinvestment risks, such as the inability to acquire loans on equally
attractive terms as the prepaid loans. In addition, higher prepayments than anticipated may have a negative impact on our
servicing revenue which could cause our operating results and financial condition to be materially and adversely affected.
Further, the concentration of our loans in one or more geographic locations may have a disproportionate effect on us or investors
in our loans or securities backed by our loans if governmental authorities in any of those areas take action against us as
originator, master servicer or servicer of those loans or take action affecting our ability as master servicer or servicer to service
those loans. Funding and Liquidity Risks If we are unable to successfully manage retain-and-~or-our terease-assets and
llabllltles on the balance sheet and our eufrent—settfees-ef—fundmg costs , including with respect to depestts— deposit- based

& our abrhty to finance addrtronal loans and introduce new products

Wr-l-l—may be negatrvely 1mpacted We
and caprtal expendltures prlmarlly through

SoF 1 Bank depos1ts v d 0 €0 i warehouse fundlng, common equlty
capltal convertlble debt, a corporate revolvmg credlt faclllty, securltlzatlons, and We—fet&m—ﬂs-lem—t-he—other financings

; 7 v nts-. Through SoFi Bank, we utilize deposits as
wei-l—whrch e-f-fer—us—generally has a lower borrowmg cost seuree-of funds than warehouse financing , and we have the ability
to access other funding sources, such as the FHLB and certain brokered deposit channels established by SoFi Bank. We-Because
we rely on each of these outlets for liquidity , if we are unable to successfully manage our assets and the-liabilities and
funding costs as described above, or if we experience a loss or reduction of any-ene-ofthese liquidity outlets, our business
ineluding-deposits;-could be matenally adversely impaet-impacted eur-business-. For example, certain banks have faced
operational difficulties in accessing the FHEB-Federal Reserve discount window and there is no guarantee that we will not face
the same or similar issues. In addition, there can be no assurance that we will be able to successfully access the securitization
markets at any given time s-or-tha G ar ath-a srow-, and in the event of a sudden or
unexpected shortage of funds in the bankmg and ﬁnan01al system we cannot be sure that we erl be able to maintain necessary
levels of funding without incurring high funding costs, a reduction in the term of funding instruments, an increase in the amount
of equity we are required to hold or the liquidation of certain assets. Furthermore, there is a risk that there will be no market at
all for our loans either from whole loan buyers or through investments in securities backed by our loans. We may require capital
in excess of amounts we currently anticipate, and depending on market conditions and other factors, we may not be able to
maintain our capital or obtain additional capital for our current operations or anticipated future growth on reasonable terms or at
all. As the volume of loans that we originate, and the increased suite of products that we make available to members, increases,
we may be required to expand the size of our debt warehousing facilities or seek additional sources of capital. The availability of
these financing sources depends on many factors, some of which are outside of our control. We may also experience the




occurrence of events of default or breaches of financial performance or other covenants under our debt agreements, which could
reduce or terminate our access to institutional funding. As we think about managing our assets and liabilities on the balance
sheet and our funding costs, our deposit growth may slow. [f we are unable to irerease-satisfactorily manage our current
sources of funding, including deposits, and-or, if needed, secure new or alternative methods of financing, our ability to finance
additional loans and to develop and offer new products swit-may be negatively impacted . If deposit growth slows, we may
need to turn to higher cost of funds . The interest rates, advance rates and other costs of new, renewed or amended facilities
may also be higher than those currently in effect. If we are unable to renew or otherwise replace these facilities or generally
arrange new or alternative methods of financing on favorable terms, we may be forced to curtail our origination of loans or
reduce lending or other operations, which would have a material adverse effect on our business, financial condition, operating
results and cash flows. If one or more of our warehouse facilities, on which we are highly dependent, is terminated or otherwise
becomes unavailable, we may be unable to find replacement financing on favorable terms, or at all, which would have a material
adverse effect on our business and financial condition. We require a significant amount of short- term funding capacity for loans
we originate. Consistent with industry practice, our existing warehouse facilities generally require periodic renewal. If any of
our committed warehouse facilities are terminated or are not renewed or our uncommitted facilities are not honored, we may be
unable to find replacement financing on favorable terms, or at all, and we might not be able to originate an acceptable or
sustainable volume of loans, which would have a material adverse effect on our business. Additionally, as our business continues
to expand, including our home loan business, we may need additional warehouse funding capacity for the loans we originate.
There can be no assurance that, in the future, we will be able to obtain additional warehouse funding capacity on favorable
terms, on a timely basis, or at all. If we fail to meet or satisfy any of the financial or other covenants included in our warehouse
facilities, we would be in default under one or more of these facilities and our lenders could elect to declare all amounts
outstanding under the facilities to be immediately due and payable, enforce their interests against loans pledged under such
facilities and restrict our ability to make additional borrowings. Certain of these facilities also contain cross- default provisions.
These restrictions may interfere with our ability to obtain financing or to engage in other business activities, which could
materially and adversely affect us. There can be no assurance that we will maintain compliance with all financial and other
covenants included in our warehouse facilities in the future. In addition, our agreements with our warehouse lenders contain
various concentration limits and triggers, including related to excess spread. As-high-High interest rates have in the past and
may in the future place pressure on our net cost of funds for loans held at SoFi Lending Corp., which do not benefit from
deposit funding through SoFi Bank, and increase the likelihood of reaching an excess spread limit trereases-. A breach of such
limits or other similar terms of such agreements could result in an inability to place loans in the relevant warehouse facilities and
require us to pursue other forms of financing. If we are unable to find replacement financing on favorable terms, or at all, our
operations could be impacted materially. Increases in member default rates on loans could make us and our loans less attractive
to whole loan buyers, lenders under debt warehouse facilities and investors in securitizations, which may adversely affect our
access to financing and our business. Increases in member default rates, due to deteriorating economic conditions or other
factors, could make us and our loans less attractive to our existing or prospective funding sources, including whole loan buyers,
securitization investors and lenders under debt warehousing facilities. If our existing funding sources do not achieve their
desired financial returns or if they suffer losses, they or prospective funding sources may increase the cost of providing future
financing or refuse to provide future financing or purchase loans on terms acceptable to us or at all. Our securitizations are
nonrecourse to the Company and are collateralized by the pool of our loans pledged to the relevant securitization issuer. If the
loans securing our securitizations fail to perform as expected, rating agencies may place our bonds on watch or change their
ratings on (or their ratings methodology for) the bonds issued by our securitization trusts. Our loans performance and any
actions taken by the rating agencies could result in the lenders under our warehouse facilities, the whole loan purchasers who
purchase our loans, the investors in our securitizations who purchase securities backed by our loans, or future lenders, whole
loan purchasers or securitization investors in similar arrangements, increasing the cost of providing future financing or refusing
to provide future financing or purchase loans on terms acceptable to us or at all. While this risk may be partially mitigated by our
ability to hold loans on our balance sheet, in sufficient volume this-wit, high member default rates would negatively impact
our financial condition. Consequently, if we were to be unable to arrange new or alternative methods of financing on favorable
terms, we may have to curtail or cease our origination of loans, which could have a material adverse effect on our business,
financial condition, operating results and cash flows. We make representations and warranties in connection with the transfer of
loans to whole loan purchasers, government- sponsored enterprises, and our debt warehouse lenders and securitization trusts. If
such representations and warranties are not correct, we could be required to repurchase loans or indemnify the purchaser, which
could have an adverse effect on our ability to operate and fund our business. We sell and finance the loans we originate to and
with third parties, including, with respect to home loans, counterparties like GSEs, and we make certain representations and
warranties to those third parties in connection with the transfer of loans described below. In the ordinary course of business, we
are exposed to liability under these representations and warranties made to purchasers of loans. Such representations and
warranties typically include, among other things, that the loans were originated and serviced in compliance with the law and
with our credit risk origination policy and servicing guidelines, and, in connection with transfers to GSEs, that the loans were
originated in compliance with the guidelines of the relevant GSE, and that, to the best of our knowledge, each loan was
originated by us without any fraud or misrepresentation on our part or on the part of the borrower or any other person. In
addition, purchasers require loans to meet strict underwriting and loan term criteria in order to be eligible for purchase. If those
representations and warranties are breached as to a given loan, or if a certain loan we sell does not meet the relevant eligibility
criteria, we will be obligated to repurchase the loan, typically at a purchase price equal to the then- outstanding principal
balance of such loan, plus accrued interest and any premium. We may also be required to indemnify the purchaser for losses
resulting from the breach of representations and warranties. With regard to home loans insured by the Federal Housing



Administration or the VA, and to the extent that any of our home loans do not comply with Federal Housing Administration or
VA guidelines, we could also face claims under the False Claims Act. In connection with our whole loan sales, we also typically
covenant to repurchase any loan that enters delinquent status within the first thirty to sixty days following origination of the
loan. Any significant increase in our obligation to repurchase loans or indemnify purchasers of loans could have a significant
adverse impact on our cash flows, even if they are reimbursable, and could also have a detrimental effect on our business and
financial condition. If any such repurchase event occurs on a large scale, we may not have sufficient funds to meet our
repurchase obligations, which would result in a default under the underlying agreements. Moreover, we may not be able to resell
or refinance loans repurchased due to a breach of a representation or warranty or we may be forced to sell such loans below par.
Any such event could have an adverse impact on our business, operating results, financial condition and prospects. In addition,
in the acquisition of Wyndham, we also acquired Wyndham' s liability to its loan investors and loan insurers for mortgage loans
originated by Wyndham, including repurchase obligations that might not be contingent upon the investor proving an error by
Wyndham. In addition to loan level representations and warranties, our agreements with the lenders and investors on our
securitizations, debt warehouse facilities and corporate revolving debt contain a number of corporate financial covenants and
early payment triggers and performance covenants. These facilities, together with deposits, are the primary funding sources
available to support the maintenance and growth of our business and our liquidity would be materially adversely affected by our
inability to comply with the various covenants and other specified requirements set forth in our agreements with our lenders and
investors, which could result in the early amortization, default and / or acceleration of our existing facilities. Such covenants and
requirements include financial covenants, portfolio performance covenants and other events. For a description of these
covenants, requirements and events, see “ Management’ s Discussion and Analysis of Financial Condition and Results of
Operations — Liquidity and Capital Resources . During an early amortization period or occurrence of a termination event or an
event of default, principal collections from the loans in our warehouse facilities would be applied to repay principal under such
facilities rather than being available to fund newly originated loans. During the occurrence of a termination event or an event of
default under any of our facilities, the applicable lenders could accelerate the related debt and such lenders’ commitments to
extend further credit under the related facility, if any, would terminate. If we were unable to repay the amounts due and payable
under such facilities and securitizations, the applicable lenders and noteholders could seek remedies, including against the
collateral pledged under such facilities and by the securitization trust. An acceleration of the debt under certain facilities could
also lead to a default under other facilities and, in certain instances, our hedging arrangements, due to cross- default and cross-
acceleration provisions. An early amortization event or event of default would negatively impact our liquidity, including our
ability to originate new loans, and require us to rely on alternative funding sources, which might increase our funding costs or
which might not be available when needed. If we were unable to arrange new or alternative methods of financing on favorable
terms, we might have to hold loans on balance sheet in an amount that may negatively impact our financial condition, or curtail
or cease the origination of loans, which could impair our growth, and, in each case, have a material adverse effect on our
business, financial condition, operating results and cash flows, which in turn could have a material adverse effect on our ability
to meet our obligations under our facilities. We require substantial capital and, in the future, may require additional capital , to
pursue our business objectives and achieve recurring profitability. If adequate capital is not available to us or is unavailable on
favorable terms, including due to the cost and availability of funding in the capital markets, our business, operating results and
financial condition may be harmed. Since our founding, we have raised substantial equity and debt financing to support the
growth of our business. We may require additional capital to pursue our business objectives and growth strategy and respond to
business opportunities, challenges or unforeseen circumstances, including supporting our lending operations, increasing our
marketing expenditures to attract new members and technology platform clients and improve our brand awareness, developing
our products, introducing new services, further expanding internationally in existing or new countries or further improving
existing offerings and services, enhancing our operating infrastructure and potentially acquiring complementary businesses and
technologies, and complying with the increased regulatory requirements for bank holding companies and banks. Accordingly, on
a regular basis we need, or we may need, to engage in additional debt or equity financings to secure additional funds. However,
additional funds may not be available when we need them, in amounts we need, or permitted to be applied to specific use cases,
on terms that are acceptable to us or at all. Volatility in the credit markets in general or in the market for personal, student and
home loans and credit cards in particular may also have an adverse effect on our ability to obtain debt financing. Furthermere
Although our borrowing costs have trended lower following the acquisition of a national bank charter , the cost of our
borrowing could has-inereased-and-may-eontimae-to-increase due to market volatility, interest rates that are higher than those in
the recent past, changes in the risk premiums required by lenders or the unavailability of traditional sources of debt capital.
Volatility or depressed valuations or trading prices in the equity markets may similarly adversely affect our ability to obtain
equity financing. Furthermore, if we raise additional funds through further issuances of equity or convertible debt securities, our
existing stockholders could suffer significant dilution and any new equity securities we issue could have rights, preferences and
privileges superior to those of holders of our common stock. We are required to serve as a source of financial strength for SoFi
Bank, which is subject to minimum capital requirements imposed by federal regulators, which means that we may be required to
provide capital or liquidity support to SoFi Bank, even at times when we may not have the resources to provide such support. In
addition, maintaining adequate liquidity is crucial to our securities brokerage, including key functions such as transaction
settlement, custody requirements and margin lending. Our broker- dealer subsidiary, SoFi Securities, is subject to Rule 15¢3- 1
under the Exchange Act, which specifies minimum capital requirements intended to ensure the general financial soundness and
liquidity of broker- dealers, and SoFi Securities is subject to Rule 15¢3- 3 under the Exchange Act, which requires broker-
dealers to maintain certain liquidity reserves. We meet our liquidity needs primarily from working capital, deposits and cash
generated by member activity, as well as from external debt and equity financing. Increases in the number of members,
fluctuations in member cash or deposit balances, as well as market conditions or changes in regulatory treatment of member



deposits, may affect our ability to meet our liquidity needs. A reduction in our liquidity position could reduce our members’
confidence in us, which could result in the withdrawal of member assets, including deposits held at SoFi Bank, and loss of
members, or could cause us to fail to satisfy minimum capital requirements for SoFi Bank, or broker- dealer or other regulatory
capital guidelines, which may result in immediate suspension of banking and other securities activities, regulatory prohibitions
against certain business practices, increased regulatory inquiries and reporting requirements, increased costs, fines, penalties or
other sanctions, by the Federal Reserve, the OCC, the SEC, FINRA or other SROs or state regulators, and could ultimately lead
to the liquidation of SoFi Bank or our broker- dealer or other regulated entities. Factors which may adversely affect our liquidity
position include temporary liquidity demands due to timing differences between brokerage transaction settlements and the
availability of segregated cash balances, fluctuations in cash held in member accounts, a significant increase in our margin
lending activities, increased regulatory capital requirements, changes in regulatory guidance or interpretations, or Federal
Housing Administration or VA guidelines, other regulatory changes or a loss of market or member confidence resulting in
unanticipated withdrawals of member assets. We expect that we will continue to use our available cash to fund our lending
activities and help scale our Financial Services segment. To supplement our cash resources, we may seek to enter into additional
securitizations and whole loan sale agreements or increase the size of existing debt warehousing facilities, increase the size of,
or replace, our revolving credit facility, continue to grow deposits and pursue other potential options. In addition, a reduction in
our liquidity position could impair our technology platform clients’ confidence in us and our platform as a service products and
services, many of which require capital investments and ongoing platform maintenance by us, which could result in decisions by
our technology platform clients to terminate or not renew their existing contracts or to not add new products to their account. If
we are unable to adequately maintain our cash resources, we may delay non- essential capital expenditures, implement cost
cutting procedures, delay or reduce future hiring, discontinue the pursuit of our strategic objectives and growth strategies or
reduce our rate of future originations compared to the current level. There can be no assurance that we can obtain sufficient
sources of external capital to support the growth of our business. Delays in doing so or failure to do so may require us to reduce
loan originations or reduce our operations, which would harm our ability to pursue our business objectives as well as harm our
business, operating results and financial condition. We are unable to finance all of the receivables that we originate or other
assets that we hold, and that illiquidity could result in a negative impact on our financial condition. We have the option of
pursuing a gain- on- sale origination model, the success of which is tied to our ability to finance the assets that we originate.
Certain of our assets, however, are ineligible for sale to a whole loan buyer or securitization trust, or are ineligible for, or are
subject to a lower advance rate under, warehouse funding, each of which has specific eligibility criteria for receivables it
purchases or holds as collateral. Ineligible receivables include, among others, those in default or that are delinquent, receivables
with defects in their origination or servicing, including fraud, or receivables generated under origination guidelines and credit
policies that are no longer in effect. In addition, many of our warehouse funding sources contain excess concentration limits for
loans in forbearance or with specific loan level characteristics such as time- to- maturity or loan type. Once these limits have
been exceeded, the advance rate applied to those receivables becomes less advantageous to us. If we are unable to sell or
reasonably fund these receivables, we are required to hold them on our consolidated balance sheet which, in sufficient volume,
negatively impacts our financial condition. In addition to the receivables described above, we also hold on our consolidated
balance sheet certain risk retention assets with respect to which we have a reduced ability to receive financing. These risk
retention assets include residuals from our securitization trusts that are either ineligible for transfer or are subject to EU
regulations. The illiquidity of these positions may negatively impact our financial condition. Our checking and savings product
is expected to continue to provide us with an important source of cost- efficient funding and any failure to scale the product due
to our limited experience or a competitive marketplace could have a negative impact on our business, operating results and
financial condition. We expect that checking and savings, a deposit account product, will continue to provide us with an
important source of deposits to use for cost- effective funding of loan originations and other activities. However, revenue growth
for checking and savings is dependent on increasing the volume of members who open an account and on growing balances in
those accounts. Although eur checking and savings aeeeunts— account have-product has grown since its introduction in the
first quarter of 2022, there is no guarantee that account openings and the amount on deposit in those accounts will continue to
grow. In addition, although we have invested in a number of initiatives to attract new checking and savings account holders and
capture a greater share of our members’ savings, including offering a competitive annual percentage yield on deposits and
offering SoFi Plus membership benefits to deposit holders, there can be no assurance that these investments to acquire and retain
members, provide differentiated features and services and spur usage of our deposit account product will be effective or cost
effective. There are also no assurances that we will be able to maintain a competitive annual percentage yield on deposits, and
members can easily transfer checking and savings account balances to our competitors. Further, developing our service offerings
and marketing the checking and savings product in additional customer acquisition channels could have higher costs than
anticipated or be less effective than anticipated, and could adversely impact our results or dilute our brand. Finally, our checking
and savings product faces competition from similar products offered by our competitors which may offer more attractive
features, including a higher interest rate on deposits, which may impact the success of the product. In the event we are unable to
sufficiently grow the checking and savings product, we may be required to find alternative, higher- cost funding for our lending
and other activities, or we might not be able to originate an acceptable or sustainable volume of loans, either of which could
have a negative impact on our business, operating results and financial condition. See “ Market and Interest Rate Risks —
Fluctuations in interest rates could negatively affect the demand for our checking and savings product . Any failure to
accurately capture credit risk or to execute our funding strategy for SoFi Credit Card could have a negative impact on our
business, operating results and financial condition. In October 2024, we expanded our credit card program by launching
two new credit cards: SoFi Everyday Cash Rewards and SoFi Essential. The performance of the-these new credit cards
and the existing SoFi Unlimited 2 % Credit Card preduetproducts is significantly dependent on the ability of the credit and



fraud decisioning and scoring models we use to originate the product, which includes a variety of factors, to effectively prevent
fraud, evaluate an applicant’ s credit profile and likelihood of default. Despite establishing a defined risk appetite and leveraging
third- party stress testing of product loss forecasts, there is no assurance that our credit criteria can accurately predict repayment
and loss profiles. If our criteria do not accurately prevent fraud or reflect credit risk on the SoFi Credit Card prodaet-products ,
greater than expected losses may result and our business, operating results, financial condition and prospects could be materially
and adversely affected. In addition, revenue growth for the SoFi Credit Card pregram is dependent on increasing the volume of
members who open an account and on growing loan balances on those accounts. Over time we will continue to invest in a
number of new product initiatives to attract new SoFi Credit Card members and capture a greater share of our members’ total
spending and borrowings. Revenue growth for SoFi Credit Card may be adversely affected by new restrictions on credit card
fees finalized by the CFPB in March 2024. Although originally scheduled to become effective in May 2024 , whieh-the
rule was challenged in the Sth U. S. Circuit Court of Appeals following a stay order from that court. In December 2024,
a federal judge rejected the CFPB’ s request to reinstate the credit card late fee cap, effectively ending the CFPB’ s
attempt to enforce the cap. With the change to the U. S. presidential administration in January 2025 and the possible
reshaping of the CFPB under new leadership, the CFPB may not continue litigating in favor of the cap, or enforce the

cap. If the CFPB’ s rule were to become effective propesed-by-the-CFPB-in2023—1-finalized-as written, it could, if we
modlfy our terms in response to changes made by issuers 1mpacted by the rule weu-}d-srgm-ﬁeaﬁt-}yhfedﬁee—t-he—peﬂa}w—fees

y , whiehrmay-adversely affect revenue
The operatlon of our rewards program for the SoFl Unhmlted 2 % Credlt Card and the SoFi Everyday Cash Rewards

could have a negative impact on the revenue for our Credit Card program. In December 2024, the CFPB published a
Consumer Financial Protection Circular, which warned that the CFPB is scrutinizing and taking actions against
operators of credit card reward programs, and declared it may be unlawful to devalue earned rewards, use fine print to
disclose conditions for earning or redeeming rewards, or change the benefits for which rewards may be earned and
redeemed. This guidance could make it more expensive to operate the rewards program and limit our ability to Hmit
-bsses—resa-l-&ng—frem—sueh—dehnqueﬁetes—adapt the program to changing economic conditions . While we have generally seen
increases in revenue from SoFi Credit Card, there can be no assurance that our investments in SoFi Credit Card to acquire
members, provide differentiated features and services and spur usage of our eard-cards will continue to be effective, and
developing our service offerings and forming new partnerships could have higher costs than anticipated, and could adversely
impact our results or dilute our brand. Furthermore, the success of the SoFi Credit Card preduet-products depends on our ability
to execute on our funding strategy for the resulting credit card receivables. We may establish a credit card receivable
securitization program in the future. There is no guarantee, however, that we will be successful in establishing a securitization
program for these assets. In the event we are unable to finance our credit card receivables, we may be required to hold those
assets on our consolidated balance sheet or sell them for a loss, either of which could have a negative impact on our business,
operating results and financial condition. As a bank holding company, we are subject to extensive supervision and regulation,
and changes in laws and regulations applicable to bank holding companies could limit or restrict our activities and could have a
material adverse effect on our operations. As a bank holding company, we are subject to regulation, supervision and
examination by the Federal Reserve, and SoFi Bank is subject to regulation, supervision and examination by the OCC and the
FDIC, as well as regulations issued by the CFPB. Federal laws and regulations govern numerous matters affecting us, including
changes in the ownership or control of banks and bank holding companies, maintenance of adequate capital and the financial
condition of a financial institution, permissible types, amounts and terms of extensions of credit and investments, permissible
nonbanking activities, the level of reserves against deposits and restrictions on dividend payments. The OCC possesses the
power to issue cease and desist orders to prevent or remedy unsafe or unsound practices or violations of law by banks subject to
their regulation, and the Federal Reserve possesses similar powers with respect to bank holding companies. In general, the bank
supervisory framework is intended to protect insured depositors and the safety, soundness and stability of the U. S. financial
system and not shareholders in depository institutions or their holding companies. In connection with applying for approval to
become a bank holding company, we developed a financial and bank capitalization plan and enhanced our governance,
compliance, controls and management infrastructure and capabilities in order to ensure compliance with all applicable
regulations, which required, and will continue to require, substantial time, monetary and human resource commitments. If any
new regulations or interpretations of existing regulations to which we are subject impose requirements on us that are impractical
or that we cannot satisfy, our financial performance, and our stock price, may be adversely affected. Federal regulations
establish minimum capital requirements for insured depository institutions, including minimum risk- based capital and leverage
ratios, and define “ capital ™ for calculating these ratios. The minimum capital requirements are: (i) a common equity Tier 1
capital ratio of 4. 5 % ; (ii) a Tier 1 to risk- based assets capital ratio of 6 % ; (iii) a total capital ratio of 8 % ; and (iv) a Tier 1
leverage ratio of 4 %. The regulations also establish a “ capital conservation buffer ” of 2. 5 % of common equity Tier 1 capital.
An institution will be subject to limitations on paying dividends, engaging in share repurchases and paying discretionary
bonuses if its capital level falls below the capital conservation buffer amount. The federal banking regulators could also require
the Company and / or SoFi Bank, as applicable, to hold capital that exceeds minimum capital requirements for insured
depository institutions. The application of these capital requirements could, among other things, require us to maintain higher
capital resulting in lower returns on equity, and we may be required to obtain additional capital, or face regulatory actions if we
are unable, to comply with such requirements. We are also subject to the requirements in Sections 23A and 23B of the Federal
Reserve Act and the Federal Reserve’ s implementing Regulation W, which regulate loans, extensions of credit, purchases of
assets, and certain other transactions between an insured depository institution (such as SoFi Bank) and its affiliates. The statute
and regulation require us to impose certain quantitative limits, collateral requirements and other restrictions on “ covered
transactions ” between SoFi Bank and its affiliates and require all transactions be on “ market terms *” and conditions consistent




with safe and sound banking practices. For example, Galileo’ s provision of technology services to SoFi Bank is subject to
Regulation W, including the requirement that the arrangement is on market terms. The laws, rules, regulations, and
supervisory guidance and policies applicable to us are subject to regular modification and change, including increased regulation
as a result of the turmoil in the banking industry. These changes could adversely and materially impact us. For example, the
Dodd- Frank Act and other federal banking laws subject companies with $ 10 billion or more of consolidated assets to additional
regulatory requirements. Section 1075 of the Dodd- Frank Act, which is commonly known as the “ Durbin Amendment ”,
amended the Electronic Fund Transfer Act to restrict the amount of interchange fees that may be charged and prohibit network
exclusivity for debit card transactions. SoFi Bank is required to comply with the restrictions on interchange fees that went into
effect on July 1, 2023, which may negatively impact future interchange fees we collect. In addition, in Seteber-November
2023, the Federal Reserve proposed changes to the regulations implementing the Electronic Fund Transfer Act that would
further restrict the amount of interchange fees that may be charged and require biennial reviews of those fees. Guidance from
regulators of SoFi Bank can subject its non- bank affiliates to increased governance. For example, the OCC’ s guidance
on retail non- deposit investment products, or RNDIPs, applies to referral arrangements that SoFi Bank may have with
an affiliate, including SoFi Securities. This guidance, which was further updated in June 2024 to align with the SEC’ s
Regulation BI, requires that banks implement and maintain effective oversight and monitoring of relevant RNDIP
arrangements to ensure that, among other things, sales transactions and recommendations to retail investors comply
with SEC regulations. Changes in laws, rules, regulations and supervisory guidance and policies could, among other things,
subject us to additional costs, including costs of compliance; limit the types of financial services and products we may offer; and
/ or increase the ability of non- banks to offer competing financial services and products. Failure to comply with laws,
regulations, policies, or supervisory guidance could result in enforcement and other legal actions by federal and state authorities,
including criminal and civil penalties, the loss of FDIC insurance, revocation of a banking charter or registration as a broker-
dealer and investment adviser, other sanctions by regulatory agencies, civil money penalties, and / or reputational damage,
which could have a material adverse effect on our business, financial condition, and results of operations. Finally, we intend to
continue to explore other products for SoFi Bank over time. Some of those products may require, or be deemed to require,
additional data, procedures, partnerships, regulatory approvals, or capabilities that we have not yet obtained or developed.
Should we fail to expand and evolve SoFi Bank products in a successful manner, or should these new products, or new
regulations or interpretations of existing regulations, impose requirements on us that are cumbersome or that we cannot satisfy,
our business may be materially and adversely affected . The U. S. Congress, the Trump administration, or any new
administration may make substantial changes to fiscal, tax, and other federal policies that may adversely affect our
business. The Trump administration has called for significant changes to U. S. trade, healthcare, immigration and
government regulatory policy and has begun implementing policy changes at a rapid pace. Changes to U. S. policy
implemented by the U. S. Congress, the Trump administration or any new administration have impacted among other
things, the U. S. and global economy, international trade relations, unemployment, immigration, healthcare, taxation,
the U. S. regulatory environment, inflation and other areas. Although we cannot predict the impact, if any, of these
changes to our business, they could adversely affect our business. Until we know what policy changes are made, whether
those policy changes are challenged and subsequently upheld by the court system and how those changes impact our
business and the business of our competitors over the long term, we will not know if, overall, we will benefit from them
or be negatively affected by them . Failure to comply with applicable laws, regulations or commitments, or to satisfy our
regulators’ supervisory expectations, could subject us to, among other things, supervisory or enforcement action, which could
adversely affect our business, financial condition and results of operations. If we do not comply with applicable laws,
regulations or commitments, including SoFi Bank’ s operating agreement, if we are deemed to have engaged in unsafe or
unsound conduct, or if we do not satisfy our regulators’ supervisory expectations, then we may be subject to increased scrutiny,
supervisory criticism, governmental or private litigation and / or a wide range of potential monetary penalties or consequences,
enforcement actions, criminal liability and / or reputational harm. Such actions could be public or of a confidential nature, and
arise even if we are acting in good faith or operating under a reasonable interpretation of the law and could include, for example,
monetary penalties, payment of damages or other monetary relief, restitution or disgorgement of profits, directives to take
remedial action or to cease or modify practices, restrictions on growth or expansionary proposals, denial or refusal to accept
applications, removal of officers or directors, prohibition on dividends or capital distributions, increases in capital or liquidity
requirements and / or termination of SoFi Bank’ s deposit insurance. Additionally, compliance with applicable laws, regulations
and commitments requires significant investment of management attention and resources. Any failure to comply with applicable
laws, regulations or commitments could have an adverse effect on our business, financial condition and results of operations. An
inability to accept or maintain deposits due to market demand or regulatory constraints could materially adversely affect our
liquidity position and our ability to fund our business. SoFi Bank accepts deposits and uses the proceeds as a source of funding,
with our direct retail deposits becoming a larger proportion of our funding over time. Although we launched the SoFi Insured
Deposit Program in 2023, whereby funds (up to $ 2 million) are deposited into deposit accounts at banks which are insured by
the FDIC up to the applicable limits, we continue to face strong competition with regard to deposits, and pricing and product
changes may adversely affect our ability to attract and retain cost- effective deposit balances. To the extent we offer higher
interest rates to attract or maintain deposits, our funding costs will be adversely impacted. Our ability to obtain deposit funding
and offer competitive interest rates on deposits is also dependent on SoFi Bank’ s capital levels. The FDIA’ s brokered deposit
provisions and related FDIC rules in certain circumstances prohibit banks from accepting or renewing brokered deposits and
apply other restrictions, such as a cap on interest rates that can be paid. For example, while SoFi Bank met the definition of *
well- capitalized ” as of December 31, 2623-2024 and currently has no restrictions regarding acceptance of brokered deposits or
setting of interest rates, there can be no assurance that we will continue to meet this definition . In July 2024, the FDIC



proposed a rule which, if finalized as proposed, would expand the types of deposits that would be considered *“ brokered
deposits ” and we could be subject to these restrictions . Additionally, our regulators can adjust applicable capital
requirements at any time and have authority to place limitations on our deposit businesses. An inability to attract or maintain
deposits in the future could materially adversely affect our ability to fund our business . Legislative and regulatory policies
and related actions have had and could in the future have a material adverse effect on our student loan portfolios and
our student loan origination volume . Lcgislative and regulatory actions have had and could continue to have a significant
impact on our student loan refinancing business. On March 27, 2020, the CARES Act was signed into law. In compliance with
the CARES Act, payments and interest accrual on all loans owned by the U. S. Department of Education were initially
suspended through September 30, 2020, a pause on student loan repayments that was subsequently extended through August 30,
2023 by a series of executive actions. Interest on federal student loans began accruing on September 1, 2023 and borrowers’ first
loan payments were due in October 2023. Although federal student loans are fargely-back in repayment, the increased focus in
recent years by policymakers on outstanding federal student loans, including, among other things, on the total volume of
outstanding loans and on the number of loans outstanding per borrower, has led to discussion of additional potential legislative
and regulatory actions and other possible steps to, among other things: ¢ permit private education loans such as our refinanced
student loan and in- school student loan products to be discharged in bankruptcy without the need to show undue hardship; ¢
amend the federal postsecondary education loan programs, including to reduce interest rates on certain loans, to revise
repayment plans, to make income- driven repayment plans more attractive to borrowers, to implement broader loan forgiveness
plans, to provide for refinancing of private education loans into federal student loans at low interest rates, to reduce or eliminate
the Grad PLUS program (which authorizes loans that comprise a substantial portion of our student loan refinancing business)
and to provide for refinancing of existing federally held student loans into new federal student loans at low interest rates;
require private education lenders to reform loan agreements to provide for income- driven repayment plans and other payment
plans; and » make sweeping changes to the entire cost structure and financial aid system for higher education in the U. S.,
including proposals to provide free postsecondary education. In addition, there is pressure on policymakers to reduce or cancel
student loans or accrued interest at a significant scale, which would further reduce demand for our student loan refinancing
product and have a negative impact on our loan origination volume and revenue. For example, despite legal challenges at the
Supreme Court to some of the Biden Administration’ s prior student loan forgiveness measures, the Biden Administration
subsequently eentintes-continued to pursue options for providing relief to student borrowers . However , antouneirg-in
December 2024, the U. S. Department of Education withdrew proposed rules seeking to provide student loan debt
forgiveness for borrowers experiencing financial hardship and terminated three Program Integrity and Institutional
Quality issues, which would have would have allowed the U. S. Secretary of Education to cancel student loans for several
groups of borrowers, including those who had been in repayment for decades and others experiencing financial
hardship, and could have reduced or eliminated the education debts of millions of Americans. In additional—- addition
relief, the change of admlnlstratlon in :Fttne—292—3—a-nd—] anuary %924—2025 has brought uncertainty to —I-n—}uﬁe—292-3—the

future impact to our student loan reﬁnancmg product will also largely depend on expectations regardlng the introduction or
implementation of these or any additional relief measures, the interest rate environment, how competitive our student loan
refinancing products are compared to our competitors and macroeconomic factors. If in the future, student loans were forgiven
or canceled in any meaningful scale, or if federal loan borrowers were permitted to refinance at lower interest rates, our student
loan refinancing business within our Lending segment, which is our largest segment, would be materially and adversely affected
and our profitability, results of operations, financial condition, cash flows or future business prospects could be materially and
adversely affected as a result. In addition, proposals to make student loans dischargeable in bankruptcy or similar proposals
could make whole loan purchasers less likely to purchase our student loans, securitization investors less likely to purchase
securities backed by our student loans or warehouse lenders less likely to lend against our student loans at attractive advance
rates. As a result of any material adverse effect to our Lending segment, our overall profitability, results of operations, financial
condition, cash flows or future business prospects may be adversely affected. Although we continue to evaluate the ultimate
impact of local, state and federal legislation, regulation and politics, guidance and actions, future legislative, regulatory and
executive actions, and the ongoing impact of our own forbearance measures on our financial results, business operations and
strategies, there is no guarantee that our estimates will be accurate or that any actions we take based on such estimates will be
successful. Furthermore, we believe that the cost of responding to, and complying with, evolving laws and regulations, as well
as any guidance from enforcement actions, will continue to increase, as will the risk of penalties and fines from any enforcement
actions that may be imposed on our businesses. Our profitability, results of operations, financial condition, cash flows or future
business prospects could be materially and adversely affected as a result. If we fail to comply with federal and state consumer
protection laws, rules, regulations and guidance, our business could be adversely affected. The CFPB, an agency which oversees
compliance with and enforces federal consumer financial protection laws, has supervisory authority over the offer, sale or
provision of our consumer financial products and services. Prior to January 1, 2024, the OCC examined SoFi Bank for
compliance with CFPB rules and enforced CFPB rules with respect to SoFi Bank. In addition, to the extent certain of our lending
or loan servicing activity was conducted outside of SoFi Bank, the CFPB had the authority to pursue enforcement actions
against us as a company offering those certain consumer financial products or services. Beginning January 1, 2024, SoFi Bank
and its affiliates became subject to supervision and regulation by the CFPB with respect to federal consumer protection laws,



including laws relating to fair lending and the prohibition of UDAAP in connection with the offer, sale or provision of consumer
financial products and services. As part of its regulatory oversight, the CFPB may seek a range of remedies, including rescission
of contracts, refund of money, return of real property, restitution, disgorgement of profits or other compensation for unjust
enrichment, damages, public notification of the violation and “ conduct ” restrictions (i. e., future limits on the target’ s activities
or functions). Under the ewtrentBiden administration and-eadership-ofthe-ageney-, the CFPB has-pursued a more aggressive
enforcement policy with respect to a range of regulatory compliance matters. For example, on January 6, 2022, the CFPB
announced a new initiative to scrutinize so- called consumer “ Junk fee% ” Since then, the CFPB has—ta-keﬁ—aeﬁeﬁ—te—eoﬁsfr&m—

gurdance to banks on how to avoid Chargrng unlawful overdraft and deposrtor fees —en—Febfufth—l— conﬁrmed %92—3—t-he—thelr
C€FPBpropesed-policy against “ pay to pay ” fees or charging any fees not expressly authorized and properly disclosed in
a consumer agreement, issued a final rule limiting te-earb-credit card ate-penalty fees, which was stayed pending ongoing
litigation, and launched an inquiry into junk fees in mortgage closing costs. The CFPB has also identified additional
unfalr, deceptlve, and abusnve acts or practlces that could v1olate the CFPA lneludlng certain proposing-an-$-S-immunity
A nfair-billing and collection practices after
bankruptcy drqchargeq of certain 9tudent loan debt tnw%a&en—takmg unreasonable advantage of the-a Censumer-consumer
Finanetal-Proteetion#et;~’ s reasonable reliance on an operator or lead generator to act in netifyregulated-entities-how-the
consumer’ s interests, and including unclear or unenforceable terms and conditions in consumer contracts or fine print.
The CFPB intends-to-exereise-has also focused on student borrower harms from servicing failures, program disruptions,
college banking and credit card agreements, and a variety of illegal practices and has been active in litigation against
student loan servicers and others, including Climb Credit and its largest shareholder 1 / 0 enfereement-and-stapervisory
authorittes-on-this-issue—OnJuly13- 2623-Ejudicate , Navient, the-CFPB-sued-Prehired , the National Collegiate Student
Loan Trusts and Pennsylvania Higher Education Assistance Agency, Western Benefits Group, Student Loan Pro and its
owner, Judith Noh, and Performant Recovery, Inc. for CFPA and ﬂ-}ega-l-sfudent—lend-mg—pfae&ees—me{udﬂ&g
ﬂﬁ-ts-repfeseﬂ&ng—t-he—other v1olat10ns e e Ae

peys-general-and-sta e s~ Increased enforcement or rules from the CFPB could
increase our legal and financial Cornphance costs , requlre us to evaluate or amend certain activities or products in light of
evolving compliance standards , make some activities more difficult, time- consuming and costly, and increase demand on our
systems and resources. In addition, the change of administration in January 2025 has brought uncertainty as to the future
of the CFPB and the aggressiveness of its enforcement policies. We hold lending licenses or similar authorizations in
multiple states, each of which has the authority to supervise and examine our activities. As a licensed consumer lender, mortgage
lender, loan broker, collection agency, Money Services Business (“ MSB ”) and loan servicer in certain states, we are subject
to examinations by state agencies in those states. Similarly, we are subject to licensure requirements and regulations as an
education loan servicer in multiple states. An administrative proceeding, litigation, investigation or regulatory proceeding
relating to allegations or findings of the violation of such laws by us, any sub- servicer we engage, or our collection agents,
could impair our ability to service and collect on our loans or could result in requirements that we pay damages, fines or
penalties and / or cancel the balance or other amounts owing under one or more of our loans. There is no assurance that
allegations of violations of the provisions of applicable federal or state consumer protection laws will not be asserted against us,
any sub- servicers or collection agents we engage or other prior owners of our loans in the future. To the extent it is determined
that any of our loans were not originated in accordance with all applicable laws, we may be obligated to repurchase such loan
from a whole loan buyer, securitization trust or warehouse facility. We must comply with federal, state and local consumer
protection laws including, among others, the federal and state UDAAP laws, the Federal Trade Commission Act, the Truth in
Lending Act, the CRA, the Real Estate Settlement Procedures Act, the ECOA, the FHA, the HMDA, the Secure and Fair
Enforcement for Mortgage Licensing Act, FCRA, the Fair Debt Collection Practices Act, the Servicemembers Civil Relief Act,
the Military Lending Act, the Electronic Fund Transfer Act, the GLBA, the CARES Act and the Dodd- Frank Act. We must
also comply with laws on advertising, as well as privacy laws, including the TCPA, the Telemarketing Sales Rule, the CAN-
SPAM Act, the Personal Information Protection and Electronic Documents Act, applicable laws and regulations of Hong Kong
including the Personal Data (Privacy) Ordinance and the Personal Data (Privacy) (Amendment) Ordinance 2012 and the CCPA
and other state privacy laws. Privacy and data security concerns, data collection and transfer restrictions, contractual obligations
and U. S. laws and regulations related to data privacy, security and protection could materially and adversely affect our business,
financial condition and results of operations. Compliance with applicable laws is costly, and our failure to comply with
applicable federal, state and local laws could lead to: ¢ loss of our licenses and approvals to engage in our lending and servicing
businesses; « damage to our reputation in the industry; ¢ governmental investigations and enforcement actions; ¢ administrative
fines and penalties and litigation; ¢ civil and criminal liability, including class action lawsuits; ¢ inability to enforce loan
agreements; ¢ diminished ability to sell loans that we originate or purchase, requirements to sell such loans at a discount
compared to other loans or repurchase or address indemnification claims from purchasers of such loans; ¢ loss or restriction of
warehouse facilities to fund loans; ¢ inability to raise capital; and ¢ inability to execute on our business strategy, including our
growth plans. The CRA, to which SoFi Bank is subject, presents a useful example of how a failure to comply with applicable
laws could hamper our growth. On January 1, 2023, SoFi Bank began operating under a five- year CRA strategic plan which
includes measurable goals relating to: (i) CD Lending and CD Investments, (ii) CD Contributions, (iii) CD Services, (iv) Small
Business Lending, and (v) Retail Services and Products. On October 23, 2023, the Federal Reserve, OCC and FDIC approved
changes to their CRA regulations, maintaining the existing CRA ratings (Outstanding, Satisfactory, Needs to Improve, and
Substantial Noncompliance) but modifying the evaluation framework to replace the existing tests generally applicable to banks



with at least $ 2 billion in assets (the lending, investment, and services tests) with four new tests and associated performance
metrics. The new CRA regulations, which become effective on January 1, 2026, increase the geographic areas in which banks
will be evaluated for CRA performance and may be particularly burdensome on banks focused on mobile and digital banking
such as SoFi Bank. The implementation of the new CRA regulations is currently paused pending the resolution of legal
challenges to the new regulations. The OCC’ s assessment of our compliance with the CRA is taken into account when
evaluating any application we submit for, among other things, a merger or the acquisition of another financial institution. Our
failure to satisfy our CRA obligations could, at a minimum, result in the denial of such applications and limit our growth. In the
first quarter of 2019, we were subject to a consent order from the FTC (the “ FTC Consent Order ), which resolved allegations
that we misrepresented how much money student loan borrowers have saved or would save from financing their loans with us,
in violation of the Federal Trade Commission Act. Under the FTC Consent Order, we are prohibited from misrepresenting to
consumers how much money they would save by using our products, unless the claims are backed up by reliable evidence.
While we have developed and monitor policies and procedures designed to assist in compliance with laws and regulations, no
assurance can be given that our compliance policies and procedures will be effective and that we will not be subject to fines and
penalties, including with respect to any alleged noncompliance with the FTC Consent Order. Ambiguities in applicable statutes
and regulations may leave uncertainty with respect to permitted or restricted conduct and may make compliance with laws, and
risk assessment decisions with respect to compliance with laws, difficult and uncertain. In addition, ambiguities make it
difficult, in certain circumstances, to determine if, and how compliance violations may be cured. We have in the past and may in
the future fail to comply with applicable statutes and regulations even if acting in good faith, or because governmental bodies or
courts interpret existing laws or regulations in a more restrictive manner, which have in the past and may in the future lead to
regulatory investigations, governmental enforcement actions or private causes of action with respect to our compliance. To
resolve issues raised in examinations or other governmental actions, we may be required to take various corrective actions,
including changing certain business practices, making refunds or taking other actions that could be financially or competitively
detrimental to us. In some cases, regardless of fault, it may be less time- consuming or costly to settle these matters, which may
require us to implement certain changes to our business practices, provide remediation to certain individuals or make a
settlement payment to a given party or regulatory body. There is no assurance that any future settlements will not have a
material adverse effect on our business. We hold state licenses that result in substantial compliance costs, and our business
would be adversely affected if our licenses are impaired as a result of noncompliance with those requirements. We currently
hold state licenses in connection with our lending activities, es#-student loan servicing activities, eafsecurities business , and as
wet-as-eur-prior MSB activities. Although we have transitioned our lending products to SoFi Bank, for as long as SoFi Lending
Corp. originates, brokers, purchases or master services or services loans, we must comply with certain state licensing
requirements and varying compliance requirements. In addition —, although we have transferred our digital assets business and
relinquished our state money transmitter licenses , we still hold our MSB leenses— license while-we-determine-whetherto
m&m’f&m—eﬁehnqﬂtsh—t-hese—heeﬁses— Changes in licensing laws may result in increased disclosure requlrements increased fees,
or may impose other conditions to licensing that we or our personnel are unable to meet. In most states in which we operate, a
regulatory agency or agencies regulate and enforce laws relating to loan servicers, brokers, and originators, collection agencies,
and MSBs. We are subject to periodic examinations by state and other regulators in the jurisdictions in which we conduct
business, which can result in increases in our administrative costs and refunds to borrowers of certain fees earned by us, and we
may be required to pay substantial penalties imposed by those regulators due to compliance errors, or we may lose our license or
our ability to do business in the jurisdiction otherwise may be impaired. Fines and penalties incurred in one jurisdiction may
cause investigations or other actions by regulators in other jurisdictions. We may not be able to obtain or maintain all currently
required licenses and permits. If we change or expand our business activities, we may be required to obtain additional licenses
before we can engage in those activities. If we apply for a new license, a regulator may determine that we were required to do so
at an earlier point in time, and as a result, may impose penalties or refuse to issue the license, which could require us to modify
or limit our activities in the relevant state. For example, we have been fined in the past by state regulators for engaging in
financial services related activities prior to obtamlng a hcense Based on changes to our busmesses we may also forfelt certain
of our licenses that are no longer required 9

Regulators may impose conditions, requirements or penaltles in connection w1th the forfelture of any of our licenses. States may
also expand or otherwise modify their current regulations and if such states so act, we may not be able to comply with such
updated regulations or maintain all requisite licenses and permits in such states or our costs of compliance with and maintenance
of such licenses or permits may materially increase. For example, California, Colorado and Maine have implemented additional
regulations related to student loan servicers which impose additional registration, reporting and disclosure requirements and
which, if applicable to us, may increase our costs of originating and servicing loans in those states. In addition, the states that
currently do not provide extensive regulation of our business may later choose to do so, and if such states so act, we may not be
able to obtain or maintain all requisite licenses and permits, which could require us to modify or limit our activities in the
relevant state or states. The failure to satisfy those and other regulatory requirements could result in a default under our
warehouse facilities, other financial arrangements and / or servicing agreements and thereby have a material adverse effect on
our business, financial condition and results of operations. Our compliance and risk management policies and procedures as a
bank, bank holding company and otherwise regulated financial services company may not be fully effective in identifying or
mitigating compliance and risk exposure in all market environments or against all types of risk. As a bank, a bank holding
company and a financial services company operating in the banking and securities industry, among others, our business exposes
us to a number of heightened risks. We have devoted significant resources to developing our compliance and risk management
policies and procedures and will continue to do so, but there can be no assurance these are sufficient, especially as our business
is rapidly growing and evolving. Nonetheless, our limited operating history in many of the products we offer, our evolving




business and our rapid growth make it difficult to predict all of the risks and challenges we may encounter and may increase the
risk that our policies and procedures that serve to identify, monitor and manage compliance risks may not be fully effective in
mitigating our exposure in all market environments or against all types of risk. Further, some controls are manual and are
subject to inherent limitations and errors in oversight. This could cause our compliance and other risk management strategies to
be ineffective. Other compliance and risk management methods depend upon the evaluation of information regarding markets,
customers, catastrophic occurrences or other matters that are publicly available or otherwise accessible to us, which may not
always be accurate, complete, up- to- date or properly evaluated. Insurance and other traditional risk- shifting tools may be held
by or available to us in order to manage certain exposures, but they are subject to terms such as deductibles, coinsurance, limits
and policy exclusions, as well as risk of counterparty denial of coverage, default or insolvency. Any failure to maintain effective
compliance and other risk management strategies could have an adverse effect on our business, financial condition and results of
operations. We are also exposed to heightened regulatory risk because our business is subject to extensive regulation and
oversight in a variety of areas, and such regulations are subject to evolving interpretations and application and it can be difficult
to predict how they may be applied to our business, particularly as we introduce new products and services and expand into new
jurisdictions. Additionally, the regulatory landscape involving digital assets is constantly evolving. Although we have exited our
digital assets business, the Company, including SoFi Digital Assets, LLC, may still be subject to regulatory scrutiny related to
our prior business practices. Also, due to market volatility, it is difficult to predict how much capital we will need in the future
to meet net capital requirements. Any perceived or actual breach of laws and regulations could negatively impact our business,
financial condition or results of operations. It is possible that these laws and regulations could be interpreted or applied in a
manner that would prohibit, alter or impair our existing or planned products and services. Regulatory scrutiny of banking as a
service, or Baa$S, solutions has reeenthy-increased and may require us to devote significant resources to enhancing our
Technology Platform policies, procedures, operations, controls and products, and the failure to satisfy such increased scrutiny
may cause regulators to take action against us or our BaaS partners, or result in a loss of one or more of our BaaS partners. Our
Technology Platform facilitates the provision of BaaS products and services to third parties through various card, deposit,
payment, transfer, credit and lending solutions that allow financial technology companies or other third parties to, among other
things, connect to sponsor banks’ systems directly via application programming interfaces and cloud infrastructure so they can
build banking offerings on top of the sponsor banks’ regulated infrastructure. In addition, our Technology Platform offers an
end- to- end core banking platform solution with integrated payment processing. Furthermore, in connection with our
Technology Platform' s BaaS solutions, we sometimes offer certain program management, data, analytics, compliance and risk
management functions. The third parties that use these BaaS solutions include a variety of financial entities, including banks,
fintech companies and other financial intermediaries. SoFi Bank is one of the sponsor banks that utilizes our BaaS products and
services and may continue to do so in the future. Federal bank regulators have increasingly focused on the risks related to BaaS
solutions, including risk management, oversight, internal controls, information security, change management and information
technology operational resilience, as well as potential systemic risk posed by Baa$S solutions to the larger banking industry.
Recently, regulators have even brought enforcement actions against financial entities that have allegedly not adequately
addressed these concerns while growing their BaaS offerings. Regulators have specifically required these financial entities to
enhance oversight of third- party fintech partnerships, improve control frameworks related to anti- money laundering and Bank
Secrecy Act compliance, and adopt, implement and adhere to revised and expanded risk- based policies, procedures and
processes. If we or any of the fintech clients or sponsor bank partners supported by our Technology Platform were to face
regulatory actions that limit the growth of our or their fintech business, or if we were forced to stop growing our Technology
Platform, or if any of our fintech clients or sponsor banks were to limit or cease their participation in BaaS solutions, this could
have a negative impact on our revenue and results of operation for the Technology Platform segment. Furthermore, regulatory
scrutiny of BaaS solutions extends directly to middleware providers, such as our Technology Platform, which, in certain
circumstances, bear accountability for their partners’ compliance and risk management, including with respect to penalties,
fines, and other measures that bank regulatory agencies take in the event of non- compliant activity or risks that are not well
controlled. This is particularly true when the BaaS solution includes program management, and compliance and risk
management controls, including managing anti- money laundering and fraud risks. In addition, as our fintech and sponsor bank
partners face increased regulatory scrutiny, their scrutiny of our services will likely increase and our inability to satisfactorily
respond to partner demands could result in those partners moving to different solutions. Assessing and managing risk for our
Technology Platform clients in the face of regulatory and client scrutiny has in the past and will continue to require us to devote
significant resources to enhancing relevant policies, procedures, operations and products. Finally, as a subsidiary of a bank
holding company, any failure of our Technology Platform' s BaaS solutions to withstand regulatory scrutiny could reflect badly
on our relationship with our regulators and on our overall reputation. While we believe we are a leader in managing, monitoring
and overseeing BaaS relationships with third parties and corresponding technologies, if we are not successful in continuing to
enhance our controls for assessing and managing the third- party, anti- money laundering, fraud and information technology
risks stemming from certain of our fintech and sponsor bank partnerships, we could be subject to additional regulatory scrutiny
with respect to that portion of our business which could subject us to regulatory fines or other penalties, or business or
reputational harm, and could adversely affect our financial condition and results of operations. We may become subject to
enforcement actions or litigation as a result of our failure to comply with laws and regulations, even though noncompliance was
inadvertent or unintentional. We maintain systems and procedures designed to ensure that we comply with applicable laws and
regulations; however, some legal / regulatory frameworks provide for the imposition of fines or penalties for noncompliance
even though the noncompliance was inadvertent or unintentional and even though there were systems and procedures designed
to ensure compliance in place at the time. For example, we engage in outbound telephone and text communications with
consumers, and accordingly must comply with a number of federal and state statutes and regulations that regulate certain such



communications, including the TCPA and Telemarketing Sales Rules. The U. S. Federal Communications Commission (the *
FCC ), and the FTC have responsibility for regulating various aspects of some of these federal laws. Among other
requirements, the TCPA requires us to obtain prior express written consent for certain telemarketing calls and to adhere to *“ do-
not- call ” registry requirements which, in part, mandate we maintain and regularly update lists of consumers who have chosen
not to be called and restrict certain calls to consumers who are on the national do- not- call list. Further tnadditton-, in
Deeemberlate 2023 and early 2024 , the FCC introduced various new regutations-tnderthe-TCPA requirements relating to
addressinglead-generatorrelationships-, among other things —Flerida-, lead generation, prior express written consent to
marketing calls made with certain telephony technology and several-other-processing opt- outs and do not call requests.
These new requirements went into effect in January 2025. In addition to federal laws, many states also have mini- TCPA
and other similar consumer protection laws regulating certain telemarketing directed to their residents. Collectively, These-these
federal and state laws limit our ability to communicate with consumers through calls and text messages and reduce the
effectiveness of our rnarketing programs. As currently construed, the TCPA dees-and several state mini- TCPA laws do not
distinguish between voice and data, and, as such, SMS / MMS messages are also “ calls ” for the purpose of these laws TEPA
obligations-and-restrietions-. For violations of the TCPA, the law provides for a private right of action under which a plaintiff
may recover monetary statutory damages of $ 500 for each call or text made in violation of the statute. A court may treble the $
500 amount upon a finding of a willful or knowing violation. There is no statutory cap on maximum aggregate exposure for
TCPA violations (although some courts have applied in TCPA class actions constitutional limits on excessive penalties). Like
the TCPA, several mini- TCPA and other similar state laws also provide for a private right of action under which a plaintiff may
recover statutory damages of $ 500 or more for each violative call or text and enhanced statutory if the violation is knowing or
willful. An action may be brought by the FCC, a state attorney general, an individual, or a class of individuals. Like other
companies that rely on telephone and text communications, we may be subject to putative class action suits alleging violations
of the TCPA, and state mini- TCPA and other similar state laws. If in the future we are found to have violated any federal or
state law regulating telemarketing, the amount of damages and potential liability could be extensive and adversely impact our
business. In addition, we use credit reports in our credit decisioning processes and, accordingly, must comply with FCRA which
requires a permissible purpose to obtain a consumer credit report and requires persons that furnish loan payment information to
credit bureaus to report such information accurately. We are also required to perform a reasonable investigation in the event we
receive indirect disputes from the credit bureaus about the accuracy of our credit reporting for a particular consumer and to
update any inaccurate information we discover. Although we have policies and procedures in place to comply with FCRA, we
are subject to lawsuits alleging that we failed under FCRA to adequately investigate indirect disputes over credit reporting which
we receive from one or more credit bureaus. We have experienced an increase in such FCRA claims since our business has
grown and even if we are ultimately successful in defending against such suits, they could involve substantial time and expense
to analyze and respond to, could divert management’ s attention and other resources from running our business, and could lead
to settlements, judgments, fines, penalties or injunctive relief. Changes in applicable laws and regulations, as well as changes in
government enforcement policies and priorities, may negatively impact the management of our business, results of operations,
ability to offer certain products or the terms and conditions upon which they are offered, and ability to compete. Financial
services regulation is constantly changing, and new laws or regulations, or new interpretations of existing laws or regulations,
could have a materially adverse impact on our ability to operate as currently intended, and cause us to incur significant expense
in order to ensure compliance. Federal and state financial services regulators are also enforcing existing laws, regulations, and
rules aggressively and enhancing their supervisory expectations regarding the management of legal and regulatory compliance
risks. These regulatory changes and uncertainties make our business planning more difficult and could result in changes to our
business model and potentially adversely impact our results of operations. Furthermore, to the extent applicable, these laws can
impose specific statutory liabilities upon creditors who fail to comply with their provisions and may affect the enforceability of a
loan. Proposals to change the statutes affecting financial services companies are frequently introduced in Congress and state
legislatures that, if enacted, may affect their operating environment in substantial and unpredictable ways. In addition, numerous
federal and state regulators and SROs have the authority to promulgate or change regulations that could have a similar effect on
our operating environment. We cannot determine with any degree of certainty whether any such legislative or regulatory
proposals will be enacted and, if enacted, the ultimate impact that any such potential legislation or implementing regulations, or
any such potential regulatory actions by federal or state regulators, would have upon our business. New laws, regulations, policy
or changes in enforcement of existing laws or regulations applicable to our business, or reexamination of current practices, could
adversely impact our profitability, limit our ability to continue existing or pursue new business activities, require us to change
certain of our business practices, affect retention of key personnel, or expose us to additional costs (including increased
compliance costs and / or customer remediation). These changes alse-have in the past and may in the future require us to
invest significant resources, and devote significant management attention, to make any necessary changes and could adversely
affect our business. For example, the SEC proposed Regulation Best Execution, along with other proposals related to equity
market structure, in December 2022. If adopted as proposed, Regulation Best Execution and other reeert-proposals would

substantially alter ex1st1ng order routlng, execution incentives and business practlces Fhe-SEC-also-finatized-rules-inFebraary

-paft-teipaﬁfs—ln March 2023 the SEC proposed multlple mles related to privacy and cybersecurlty The SEC’ s -Pfepesed

proposed amendments-Rule 10 relating to cybersecurity for market entities Regulatton-S—P-would;-ameng-other-things:
require-eovered-institutions-(including broker- dealers ) would impose additional requirements related to incident reporting,

the establishment and periodic review of policies and procedures designed to address cybersecurity risks, and disclosure




about cybersecurity risks and significant incidents. On October 13, 2023, the SEC adopted rules relating to providing
additional disclosures in the securities lending market. These rules require any covered person that loans a reportable
security on behalf of itself or another person to report certain material terms of those loans and related information to
FINRA by the end of the day on which the loan is effected. FINRA in turn will make certain information it receives
publicly available by the next business day. These regulations could make securities lending more costly, leading to less
overall lending activity and a decrease in revenue. On February 22, 2024, the SEC adopted amendments to Rule 605
under Exchange Act that requires disclosures for order executions in national market system (“ NMS ”) stocks. The
amendments modify the type of information required to be disclosed under Rule 605 and expand the scope of reporting
entities subject to Rule 605 to include broker- dealers who introduce or carry 100, 000 or more customer accounts.
Complying with Rule 605 is a new requirement for us. In addition, the Rule itself has been modified to include new
definitions, new and modified categories of order types, and new statistical measures of execution quality and other
metrics. In May 2024, the SEC adopted amendments to Regulation S- P (“ Reg S- P ”). The finalized amendments to Reg
S- P are designed to address the expanded use of technology and corresponding risks that have emerged since Reg S- P' s
original adoption and modernize and improve the protection of consumer financial information by certain financial
institutions, also known as'" covered institutions" (including broker- dealers and investment advisers) to-. As adept-adopted
, amended Reg S- P (i) requires covered institutions to develop, implement, and maintain written policies and procedures
for an incident response program that is reasonably designed to address-detect, respond to, and recover from unauthorized
access to or use of customer information; ane~(ii) require-requires that the response program include procedures for covered
institutions te-have-writtenpolhietes-and-proeedures-to provide timely notification to affected individuals whose sensitive
customer information was , or is reasonably likely to have been , accessed or used without authorization ; and (iii) broadens the
scope of 1nformat10n covered by Regulatlon S-P's requlrements T—he—On September 18 2024, the SEC adopted reepened
6 v 8 rew-rules that would (i) amend
Rule 612 of Regulatlon NMS to estabhsh a new minimum prlcmg mcrement also known as a tick size, of $ 0. 005 for the
quoting of certain NMS stocks; (ii) reduce the access fee caps applicable to stock exchanges under Rule 610 of Regulation
NMS (from $ 0 003 per share (1 e, 30 mlls) t0$0. 001 per share (i. e., 10 mils) and require national securities exchanges
g 55 to make the amounts of all fees and rebates determinable at the
tlme of executlon, and (111) accelerate the 1mplementat10n of the round lot and odd- lot information definitions adept
adopted in 2020 under the Market Data Infrastructure Rules (“ MDI Rules ”) and add implement-writtenreyberseeurity
atrd-proceduresreasomab ¢ b ose-information about eyberseenrityrisks-and
-x-netdeﬂts—repeﬁ—the best odd- lot order to the deﬁmtlon of odd lot mloumllon eeﬂﬁeleﬁt-ral-ly—te- On December 20 2024,
the SEC adopted changes to aboute
proposed-new-rates-Rule 15¢3- 3 and 15c3 1 that modlfy how AreRd
wﬁh—the—use—eﬂefediet-ﬂfe—&a-ta—analy&es—bybm cer- dealers protect customer assets and -rnvestmeﬁt—adﬁs&s—&calculate thelr

minimum required “ firmsnet capital. ” These changes yi-investor-interactions—Iadopted-, particularly the prepoesedrutes
would-require-amendments to Rule 612 and 610 of Regulation NMS, will likely affect the economics for orders executed

on national stock exchanges and as a result may impact order routing and order execution decisions by market
participants, including third parties on which we rely, like clearing breker-brokers —dealers-. See “ Business, Financial
and vestmentadvisersOperational Risks — We rely on thlrd partles to eva-l-uate—perform certam key functlons, and
determine-whether-their failure to perform those 4 g : ’
teehﬂe-legtea-l-ereeﬂaputaﬁeﬂa-l-l unumns could adversely affect —algorﬁhms—ﬁte&ehheeﬁelaﬁeﬂ—matﬂees—efour busmess
ated-behavior-, financial condition and nvelvesa
eeﬂﬂ-tet—ef—rﬂterest—t-hat—u\u ts tn—t-he—breker-—elea—ler—of operatlons ”? Comphance w1th this rule may impose additional cost

on er-our irvestment-adviser-business. In addition, SoFi Securities ° s-interests-beingplaced-ahead-ofinvestors—interests:
Dependingon-the-outeome-ofany-finalrale;our-ability to use-these-technologies-to-gencrate business-aetivity-and-revenue may

be hmited-impacted as a result of the changes in stock exchange fee caps and the resulting potential changes in order
routing and execution decisions. The ultimate effect of these potential changes is uncertain and may impact how SoFi
Securities manages and evaluates its compliance with other obligations, such as its obligation to achieve best execution
for customer orders . See also ““ Lawmakers, regulators and other public officials have signaled an increased focus on new or
additional laws or regulations that could impact our broker- dealer business and require us to make significant changes to our
business model and practices ;-and could result in significant costs to our business or loss of current revenue streams ”
Compliance with each of these rules, when applicable and if required, would impose additional costs on our business. To the
extent such proposals affect the equity market structure more broadly, our ability to generate revenue may be impaired. There is
also the risk that, despite our best efforts, the SEC or FINRA does not view our compliance measures as sufficient. This risk is
substantially elevated w huc 1wuldto1s ddopt a sub\mmml numbu of new 1ulcs ina short time mmc—@ﬁ—@eteber—l%—?&e%—t-he

less—evef&H—leﬁdtﬂg—aeﬁfWaﬂd-a—deefeaseﬁn—reveﬁue— In dddmon non- Lomplmncc W 1lh any adoplcd 1cquucmcnls W ould

likely result in enforcement action by the SEC or FINRA. Extensive regulation and supervision have a negative impact on our
ability to compete in a cost- effective manner and may subject us to material compliance costs and penalties. The Company,
primarily through its subsidiary SoFi Bank and certain non- bank subsidiaries, is subject to extensive federal and state regulation
and supervision. Banking regulations are primarily intended to protect depositors’ funds, federal deposit insurance funds and the



banking system as a whole. Many laws and regulations affect our lending practices, capital structure, investment practices,
dividend policy and growth, among other things. They encourage us to ensure a satisfactory level of lending in defined areas and
establish and maintain comprehensive programs relating to anti- money laundering and customer identification. Congress, state
legislatures, and federal and state regulatory agencies continually review banking laws, regulations and policies for possible
changes. Changes to statutes, regulations or regulatory policies, including changes in interpretation or implementation of
statutes, regulations or policies, could affect us in substantial and unpredictable ways. Such changes could subject us to
additional costs, limit the types of financial services and products it may offer and / or increase the ability of non- banks to offer
competing financial services and products, among other things. Failure to comply with laws, regulations or policies could result
in sanctions by regulatory agencies, civil money penalties and / or reputation damage, which could have a material adverse
effect on our business, financial condition and results of operations. We are subject to the risk that regulatory or enforcement
agencies and / or consumer advocacy groups may assert that our business practices may violate certain rules, laws and
regulations, including anti- discrimination statutes. Anti- discrimination statutes, such as the FHA and the ECOA and state law
equivalents, prohibit creditors from discriminating against loan applicants and borrowers based on certain characteristics, such
as race, religion and national origin. Various federal regulatory and enforcement departments and agencies, including the
Department of Justice and CFPB, take the position that these laws apply not only to intentional discrimination, but also to
facially neutral practices that have a disparate impact on a group that shares a characteristic that a creditor may not consider in
making credit decisions. State and federal regulators, as well as consumer advocacy groups and plaintiffs’ attorneys, are
focusing greater attention on ““ disparate impact ” claims. Similarly, these regulatory agencies and litigants could take the
position that the geographical footprint within which we conduct lending activity or the manner in which we advertise loans,
disproportionately excludes potential borrowers belonging to a protected class, and constitutes unlawful “ redlining ”. Although
we utilize an automated underwriting process to originate loans, we frequently adjust pricing strategies which increases our risk
of inadvertently violating the FHA and the ECOA. These regulatory agencies could also take the position that the underwriting
or credit models or algorithms we use produce disparate outcomes or do not produce sufficient information about a credit
decision to satisfy applicant notification requirements under ECOA. In addition to reputational harm, violations of the FHA and
the ECOA can result in actual damages, punitive damages, injunctive or equitable relief, attorneys’ fees and civil money
penalties. Our investment adviser and broker- dealer sub51d1arles are subject to regulatlon by the SEC and F lNRA We offer
investment management services through SoFi Wealth ;-an vestme viset;an dvisors;-which
sponsors private investment funds that invest in asset- backed securltlzatlons Bet-h—SoF 1 Wealth aﬂd—SﬁF—l—G&pﬁa-l—Ad‘HﬁefS—(
eoHeetively;-the * Investment Advisers— Adviser ”) are-is registered as an investment advisers— adviser under the Investment
Advisers Act of 1940, as amended (the “ Advisers Act ”’), which does not imply any level of skill or training, and are-is subject
to regulation by the SEC. SoFi Securities is an affiliated SEC- registered broker- dealer and FINRA member. We offer cash
management accounts, which are brokerage products, through SoFi Securities. The Investment Advisers— Adviser operate
operates in a highly regulated environment and are-is subject to, among other things, the anti- fraud provisions of the Advisers
Act and to fiduciary duties derived from these provisions that ;hieh-apply to thetrits relationships with our members who are
their-its advisory clients, as well as the funds managed by the Investment Adwvisers— Adviser . These provisions and duties also
impose certain restrictions and obligations on us with respect to our dealings with our members, fund investors and our
investments, including for example restrictions on transactions with our affiliates. Our Investment Advisers— Adviser are-is also
subject to other requirements under the Advisers Act and related regulations. These additional requirements relate to matters
including, among others, maintaining an effective and comprehensive compliance programs ;-and record- keeping and reporting
and disclosure requirements. In recent years Farther12022-and2623-, the SEC proposed namerets-and, in some cases,
adopted amendments to the Advisers Act rules, which are-tikelyte-present a number of additional significant and burdensome
compliance challenges for registered investment advisers. In addition, our Investment Adwisers— Adviser have-has been in the
past, and will be in the future, subject to SEC examination. Moreover, the Advisers Act generally grants the SEC broad
administrative powers, including the power to limit or restrict an investment adviser from conducting advisory activities in the
event it fails to comply with federal securities laws. The investment-Investment advisers— Adviser are-is also subject to
applicable state securities laws. Additional sanctions that may be imposed for failure to comply with applicable requirements
include the-prehibition-prohibitions of individuals from associating with an investment adviser, the revocation of registrations—-
registration and other censures and fines. Even if an investigation or proceeding did not result in a sanction or the sanction
imposed against us or our personnel by a regulator was small in monetary amount, the adverse publicity relating to the
investigation, proceeding or imposition of these sanctions could harm our reputation and cause us to lose existing members or
fail to gain new members. See Part I, Item 3. ““ Legal Proceedings ”. Our subsidiary, SoFi Securities, is an affiliated SEC-
registered broker- dealer and FINRA member. The securities industry is highly regulated, including under federal, state and
other applicable laws, rules and regulations, and we may be adversely affected by regulatory changes related to suitability of
financial products, supervision, sales practices, advertising, application of fiduciary standards, best execution and market
structure, any of which could limit our business and damage our reputation. FINRA has adopted extensive regulatory
requirements relating to sales practices, advertising, registration of personnel, compliance and supervision, and compensation
and disclosure, to which SoFi Securities and its personnel are subject. FINRA and the SEC also have the authority to conduct
examinations of SoFi Securities ;-and may also conduct administrative proceedings. Additionally, material expansions of the
business in which SoFi Securities engages are subject to approval by FINRA. This could delay, or even prevent, the firm’ s
ability to expand its securities and brokerage offerings in the future. Furthermore, SoFi Securities is subject to increased
governance in its role as an affiliate of a national bank under guidance from the OCC regarding RNDIPs. OCC
guidance, which was further updated in June 2024, requires that banks implement effective oversight and monitoring of
relevant RNDIP arrangements to ensure that, among other things, sales transactions and recommendations to retail




investors comply with SEC regulations. Such oversight and monitoring may increase costs for SoFi Securities and SoFi
Bank and could have a material adverse effect on our business, financial condition and results of operations, and any
failure by SoFi Bank to effectively oversee and monitor such arrangements could result in harm to members and
financial and reputational harm to us. From time to time, SoFi Securities and the Investment Adwvisers— Adviser may be
threatened with or named as a defendant in lawsuits, arbitrations and administrative claims. As previously noted, these entities
are also subject to regulatory examinations and inspections by regulators (including the SEC and FINRA, as applicable).
Compliance and trading problems or other deficiencies or weaknesses that are reported to regulators, such as the SEC and
FINRA, by dissatisfied members or others, or that are identified by regulators themselves are investigated by such regulators,
and may, if pursued, result in formal claims being filed against SoFi Securities and the Investment Adwisers— Adviser by
members or disciplinary action being taken by regulators against us or our personnel. Our failure to comply with applicable laws
or regulations or our own policies and procedures could result in fines, litigation, suspensions of personnel or other sanctions,
which could have a material effect on our overall financial results. For example, in December 2023, FINRA found that SoFi
Securities failed to establish, maintain, and enforce a supervisory system reasonably designed to supervise its fully paid
securities lending offerings. Even if a sanction imposed against us or our personnel is small in monetary amount, the adverse
publicity arising from the imposition of sanctions against us by regulators could harm our reputation and our brand and lead to
material legal, regulatory and financial exposure (including fines and other penalties), cause us to lose existing members or fail
to gain new members. In addition, in the normal course of business, SoFi Securities and the Investment Advisers— Adviser
discuss matters raised by its regulators during regulatory examinations or otherwise upon their inquiry. These matters could also
result in censures, fines, penalties or other sanctions. In addition to the broker- dealer proposals described above under
Changes in applicable laws and regulations, as well as changes in government enforcement policies and priorities, may
negatively impact the management of our business, results of operations, ability to offer certain products or the terms and
conditions upon which they are offered, and ability to compete ”, a substantial number of proposed rules for investment advisers
were introduced in 2023 and 2024 and may be adopted or re- proposed this year. These proposals cover material regulatory
topics, 1nclud1ng (1) environmental, social, and governance issues for investment advisers and funds registered-investment
eompantes-; (i1) outsourcing by investment advisers; ane(iii) safeguarding and custody of client assets ; and (iv) expansion of
the scope of activities and relationships that make a person an investment advice fiduciary under Sectlon 3 (21) of the
Employee Retirement Income Security Act of 1974 and Section 4975 of the Internal Revenue Code . If enacted,
compliance with each of these proposed rules would impose additional costs on our business. There is also the risk that, despite
our best efforts, the SEC does not view our compliance measures as sufficient. This risk is substantially elevated where
regulators adopt a substantial number of new rules in a short time frame. We reeentty-transferred our digital assets- related
trading services to comply with regulations governing bank holding companies; this transfer could adversely impact our member
relationships and our reputation. Until reeently-early 2024 , we offered virtual currency and digital asset- related trading services
through SoFi Digital Assets, LLC, a subsidiary licensed and registered with various governmental authorities as a MSB, money
transmitter, virtual currency business or the equivalent. In connection with our approval as a bank holding company in February
2022, the Federal Reserve determined that SoFi Digital Assets, LLC was engaged in certain digital asset- related activities that
the Federal Reserve has not found to be permissible for a bank holding company under the Bank Holding Company Act and
Regulation Y. Section 4 (a) (2) of the Bank Holding Company Act permitted us to continue our digital assets related offering for
a two- year conformance period from the date we became a bank holding company. In compliance with the requirement that we
conform our activities to those permissible for a bank holding company, tr-Deeember-by the end of January 2623-2024 , we
ceased offering digital- asset related trading services in all states exeeptNew—York-. We provided a majority of our members
with the optlon to either close thelr dlgltal asset account or mlgrate their digital assets accounts to Blockchain. com—Membefs

y hieh-a ; v ; v All transaction fees from any sales from dlgltal
assets accounts were wrl-l—be—relmbursed As part of our transfer of our digital asset- related activities we entered into a referral
arrangement with Blockchain. com, and we have and may continue to enter into additional referral arrangements with other
companies that can provide digital- asset related trading services to our members. Although we do not expect the transfer of our
digital asset- related activities or entry into the referral arrangements to have a material adverse impact on our business, results
of operation or financial results, we cannot guarantee that our members will not experience a negative impact with respect to
their digital asset positions. Furthermore In-addition, these-are-reeentevents-and-there is no guarantee we will not face
member dissatisfaction or litigation, or harm to our reputation, or adverse regulatory consequences, from such develepments
transfer of digital assets- related trading services . Furthermore, if our prior digital asset- related trading services are the
subject of regulatory scrutiny or enforcement actions, it could have a material adverse effect on our business, results of
operations and reputation. There has been a significant amount of guidance, reports, and public statements issued by federal and
state financial regulators regarding the legal permissibility of, and supervisory considerations relating to, financial institutions
engaging in digital assets- related activities. Many U. S. regulators, including the SEC, FinCEN, the CFTC, the IRS, and state
regulators including the New York State Department of Financial Services, have made official pronouncements, pursued cases
against businesses in the digital assets space or issued guidance or rules regarding the treatment of Bitcoin and other digital
currencies. Both federal and state agencies have instituted enforcement actions against those violating their interpretation of
ex1st1ng laws. Other U. S. and many state agencies have offered little or 1ncomplete ofﬁ01a1 gu1dance regardlng the treatment of




he-unregiste e-oferypto-assets he or another federal or state regulator alleges that any
assets we offered are-were sccuritics or derlvatlves, or that we have violated any other federal or state securities or
commodities law or regulation, we could face potential liability, including an enforcement action or private class action
lawsuits, and face the costs of defending ourselves in the action, including potential fines, penalties, reputation harm, and
potential loss of revenue. See “ We may become subject to enforcement actions or litigation as a result of our failure to comply
with laws and regulations, even though noncompliance was inadvertent or unintentional . Failure to comply with anti- money
laundering, economic and trade sanctions regulations, and similar laws could subject us to penalties and other adverse
consequences. Various laws and regulations in the U. S. and abroad, such as the BSA, the Dodd- Frank Act, the USA PATRIOT
Act, and the Credit Card Accountability Responsibility and Disclosure Act, impose certain anti- money laundering requirements
on companies that are financial institutions or that provide financial products and services. Under these laws and regulations,
financial institutions are broadly defined to include banks and MSBs such as money transmitters. In 2013, FinCEN issued
guidance regarding the applicability of the BSA to administrators and exchangers of convertible virtual currency, clarifying that
they are MSBs, and more specifically, money transmitters. The BSA requires banks and MSBs to develop and implement risk-
based anti- money laundering programs, report large cash transactions and suspicious activity, and maintain transaction records,
among other requirements. State regulators may impose similar requirements on licensed money transmitters. In addition, our
contracts with financial institution partners and other third parties may contractually require us to maintain an anti- money
laundering program. SoFi Bank is subject to the regulatory and supervisory jurisdiction of the OCC with respect to the BSA and
its implementing regulations applicable to banks. Our subsidiary, SoFi Digital Assets, LLC, is-remains registered with FinCEN
as an MSB. Registration as an MSB subjects us to the regulatory and supervisory jurisdiction of FinCEN and the IRS, the anti-
money laundering provisions of the BSA and its implementing regulations applicable to MSBs. Although we have exited our
digital assets business, the Company, including SoFi Digital Assets, LLC, may still be subject to regulatory scrutiny related to
our prior business practices. We are also subject to economic and trade sanctions programs administered by OFAC, which
prohibit or restrict transactions to or from or dealings with specified countries, their governments, and in certain circumstances,
their nationals, and with individuals and entities that are specially- designated nationals of those countries, narcotics traffickers,
terrorists or terrorist organizations, and other sanctioned persons and entities. Our failure to comply with anti- money
laundering, economic and trade sanctions regulations, and similar laws could subject us to substantial civil and criminal
penalties, or result in the loss or restriction of our national bank charter, MSB or broker- dealer registrations and state licenses,
or liability under our contracts with third parties, which may significantly affect our ability to conduct some aspects of our
business. Changes in this regulatory environment, including changing interpretations and the implementation of new or varying
regulatory requirements by the government, may significantly affect or change the manner in which we currently conduct some
aspects of our business. We are subject to anti- corruption, anti- bribery and similar laws, and noncompliance with such laws can
subject us to significant adverse consequences, including criminal or civil liability, and harm our business. We are subject to the
Foreign Corrupt Practices Act, U. S. domestic bribery laws and other U. S. and foreign anti- corruption laws. Anti- corruption
and anti- bribery laws have been enforced aggressively in recent years and are interpreted broadly to generally prohibit
companies, their employees and their third- party intermediaries from authorizing, offering or providing, directly or indirectly,
improper payments or benefits to recipients in the public sector. These laws also require that we keep accurate books and records
and maintain internal controls and compliance procedures designed to prevent any such actions. Although our operations are
currently concentrated in the U. S., as we increase our international cross- border business and expand operations abroad, we
have engaged and may further engage with business partners and third- party intermediaries to market our services and to obtain
necessary permits, licenses and other regulatory approvals. In addition, we or our third- party intermediaries may have direct or
indirect interactions with officials and employees of government agencies or state- owned or affiliated entities. We can be held
liable for the corrupt or other illegal activities of these third- party intermediaries, our employees, representatives, contractors,
partners, and agents, even if we do not explicitly authorize such activities. The failure to comply with any such laws could
subject us to criminal or civil liability, cause us significant reputational harm and have an adverse effect on our business,
financial condition and results of operations. We conduct our business operations through subsidiaries and may in the future rely
on dividends from our subsidiaries for a substantial amount of our cash flows. We may in the future depend on dividends,
distributions and other payments from our subsidiaries to fund payments on our obligations, including any debt obligations we
may incur. Regulatory and other legal restrictions may limit our ability to transfer funds to or from certain subsidiaries,
including SoFi Securities and SoFi Bank. In addition, certain of our subsidiaries are subject to laws and regulations that authorize
regulatory bodies to block or reduce the flow of funds to us, or that prohibit such transfers altogether in certain circumstances.
These laws and regulations may hinder our ability to access funds that we may need to make payments on our obligations,
including any debt obligations we may incur and otherwise conduct our business by, among other things, reducing our liquidity
in the form of corporate cash. In addition to negatively affecting our business, a significant decrease in our liquidity could also
reduce investor confidence in us. Certain rules and regulations of the SEC and FINRA may limit the extent to which our broker-
dealer subsidiaries may distribute capital to us. For example, under FINRA rules applicable to SoFi Securities, a dividend in
excess of 10 % of a member firm’ s excess net capital may not be paid without FINRA” s prior written approval. In addition, the
OCC has the authority to use its enforcement powers to prohibit a bank from paying dividends if, in its opinion, the payment of
dividends would constitute an unsafe or unsound practice. Federal law also prohibits the payment of dividends by a bank that



will result in the bank failing to meet its applicable capital requirements on a pro forma basis. In addition, under the National
Bank Act, SoFi Bank generally may, without prior approval of the OCC, declare a dividend but only so long as the total amount
of all dividends (common and preferred), including the proposed dividend, in the current year do not exceed net income for the
current year to date plus retained net income for the prior two years. Compliance with these rules may impede our ability to
receive dividends, distributions and other payments from SoFi Securities and SoFi Bank. We have in the past, continue to be,
and may in the future be subject to inquiries, exams, pending investigations, or enforcement matters. The financial services
industry is subject to extensive regulation and oversight under federal, state, and applicable international laws. From time to
time, in the normal course of business, we have received and may receive or be subject to inquiries or investigations by state and
federal regulatory or enforcement agencies and bodies, such as the CFPB, SEC, the Federal Reserve, the OCC, the FDIC, the
FHFA, the VA, the state attorneys general, state financial regulatory agencies, other state or federal agencies and SROs like
FINRA. We also have in the past and may in the future receive inquiries from state regulatory agencies regarding requirements
to obtain licenses from or register with those states, including in states where we have previously determined that we are not
required to obtain such a license or be registered with the state. In addition, we have been threatened with or named as a
defendant in lawsuits, arbitrations and administrative claims involving securities, consumer financial services and other matters.
We are also subject to periodic regulatory examinations and inspections. Compliance and trading problems or other deficiencies
or weaknesses that are reported to regulators, such as the OCC, SEC, FINRA, the CFPB or state regulators, by dissatisfied
customers or others, or that are identified by regulators themselves, are investigated by such regulators, and may, if pursued,
result in formal claims being filed against us by customers or disciplinary action being taken against us or our employees by
regulators or enforcement agencies. In addition, we could be required to disclose such federal, state, or local government
actions or court orders to the CFPB’ s registry of corporate offenders that have broken consumer laws, which could be
time- consuming and costly, increase our legal and compliance costs, increase demand on our systems and resources, and
adversely impact our reputation. To resolve issues raised in examinations or other governmental actions, we may be required
to take various corrective actions, including changing certain business practices, making refunds or taking other actions that
could be financially or competitively detrimental to us. Any such inquiries, investigations, lawsuits, arbitrations, administrative
claims or other inquiries have in the past and could in the future involve substantial time and expense to analyze and respond to,
divert management’ s attention and other resources from running our business, and lead to fines, penalties, injunctive relief, and
the need to obtain additional licenses that we do not currently possess. Our involvement in any such matters, whether tangential
or otherwise and even if the matters are ultimately determined in our favor, could also cause significant harm to our reputation,
lead to additional investigations and enforcement actions from other agencies or litigants, and further divert management
attention and resources from the operation of our business. As a result, the outcome of legal and regulatory actions arising out of
any state or federal inquiries we receive could have a material adverse effect on our business, financial condition or results of
operations. Lawmakers, regulators and other public officials have signaled an increased focus on new or additional laws or
regulations that could impact our broker- dealer business and require us to make significant changes to our business model and
practices yand could result in significant costs to our business or loss of current revenue streams. Various lawmakers, regulators
and other public officials have reeently-made statements about business practices in which we and other broker- dealers engage,
including SoFi Securities, and signaled potential amrinereased-foeus-errnew or additional laws or regulations that, if acted upon,
could impact our business. For example, a focus by regulators and lawmakers on PFOF, exchange rebates, and related conflicts
of interest have resulted in new proposed rules. Additionally, the SEC has proposed new requirements regarding best execution
(Regulation Best Execution), PFOF and a rule to prohibit volume- based transaction pricing in connection with the execution of
agency- related orders in national market system stock. The SEC also issued an order in September 2023 directing the equity
exchanges and FINRA to file a new national marketing system plan and the SEC is soliciting comments on the proposed
national marketing system plan . This order and other proposals have the potential to substantially reshape U. S. equities
markets in intended and unlntended Ways and to substantially alter ex1st1ng order routing, execution incentives and business
practlces —11 2 s y y 2

7. To the extent that the SEC FINRA or other regulatory
authorltles or leglslatlve bodies adopt additional regulatlons or legislation in respect of any of these areas or relating to any other
aspect of our business, we could face a heightened risk of potential regulatory violations and could be required to make
significant changes to our business model and practices, which changes may not be successful. Any of these outcomes could
have an adverse effect on our business, financial condition and results of operations. Additionally, any negative publicity
surrounding PFOF practices generally, or our implementation of this practice, could harm our brand and reputation. For more
information about the potential impact of legal and regulatory changes, see “ We may become subject to enforcement actions or
litigation as a result of our failure to comply with laws and regulations, even though noncompliance was inadvertent or
unintentional ”. Regulations relating to privacy, information security and data protection could increase our costs, affect or limit



how we collect and use personal information, and adversely affect our business opportunities. We are subject to various privacy,
information security and data protection laws, including requirements concerning security breach notification, and we could be
negatively impacted by them. For example, we are subject to the GLBA and implementing regulations and guidance. Among
other things, the GLBA (i) imposes certain limitations on the ability to share consumers’ nonpublic personal information with
nonaffiliated third parties and (ii) requires certain disclosures to consumers about our practices for the collection, sharing and
safeguarding of their information and their right to *“ opt out ” of the institution’ s disclosure of their personal financial
information to nonaffiliated third parties (with certain exceptions). The GLBA and other state laws also require that we
implement and maintain certain security measures, policies and procedures to protect personal information. Furthermore,
legislators and / or regulators are increasingly adopting new and / or amending existing privacy, information security and data
protection laws that potentially could have a significant impact on our current and planned privacy, data protection and
information security- related practices; our policies and practices related to the collection, use, sharing, retention and
safeguarding of consumer and / or employee information; and some of our current or planned business activities. New
requirements, originating from new or amended laws, could also increase our costs of compliance and business operations and
could reduce income from certain business initiatives . The CFPB, for example, finalized its Personal Financial Data Rights
Rule, which could require us to build an application that allows our customers to obtain their personal financial
information and for authorized third parties to obtain our customers’ information. This could increase our compliance
costs, volatility in our customer base, and the risk of fraudulent access to consumers’ personal financial information .
Compliance with current or future privacy, information security and data protection laws (including those regarding security
breach notification) affecting customer and / or employee data to which we are subject could result in higher compliance and
technology costs and could restrict our ability to provide certain products and services (such as products or services that involve
sharing information with third parties or storing sensitive credit card information), which could materially and adversely affect
our profitability. A failure by us or a third- party contractor providing services to us to comply with applicable data privacy and
security laws, regulations, self- regulatory requirements or industry guidelines, or our terms of use with our users, may result in
sanctions, statutory or contractual damages or litigation (including class actions) and may subject us to reputational harm.
Additionally, there is always a danger that regulators can attempt to assert authority over our business in the area of privacy,
information security and data protection. Furthermore, if our vendors and / or service providers are or become subject to laws
and regulations in the jurisdictions that have enacted more stringent and expansive legislation applicable to privacy, information
and / or data protection, the costs that these vendors and service providers must incur in becoming compliant may be passed
along to us, resulting in increasing costs on our business. Concerns in our ability, perceived or otherwise, to protect the privacy
and security of personal information may affect our ability to retain and engage new and existing members, clients, investors,
and employees, and thereby affect our financial condition. Furthermore, failure to comply or perceived failure to comply with
applicable privacy or data protection laws, rules, and regulations may subject us to examinations, investigations, and general
heightened scrutiny that may cause us to modify or cease certain operations or practices, significant liabilities or regulatory
fines, penalties or other sanctions. Any of these could damage our reputation and adversely affect our business, financial
condition, and results of operations. Privacy requirements, including notice and opt- out requirements, under the GLBA and
FCRA are enforced by the FTC, the OCC and by the CFPB through UDAAP and are a standard component of OCC and CFPB
compliance and examinations. State entities also may initiate actions for alleged violations of privacy or security requirements
under state law. Our failure to comply with privacy, information security and data protection laws could result in potentially
significant regulatory investigations and government actions, litigation, fines or sanctions, consumer or merchant actions and
damage to our reputation and brand, all of which could have a materlal adver%e effect on our bu%lne%i -Sheu-}d-lf we undertake
collect arrand process personal data relating to individuals 1 : ; ;
eommmenee-dointg-business-in ene-ormeore-eountries-ofthe EU or the Umted ngdom (the « UK 7)asa result of elther offering
goods or services into the EU or UK, or monitoring the behavior of EU and UK individuals , we will be required to comply
with stringent privacy and data protection laws. Within the EU, legislators have adopted the General Data Protectlon Regulation
(the “ EU GDPR ”), which became effective in May 2018. The EU v
will impose additional obligations and siskerisks upon our business when we collect and process personal data about
individuals from the EU and UK , which may increase substantially the penalties to which we could be subject in the event of
any noncompliance . For example, the EU GDPR imposes a broad range of strict requirements on companies subject to
the EU GDPR, including requirements relating to having legal bases and conditions for processing personal data and
transferring such personal data outside the European Economic Area (“ EEA ”) or the UK, including to the U. S.,
providing details to those individuals regarding the processing of their personal data, keeping personal data secure,
having data processing agreements with third parties who process personal data, responding to individuals’ requests to
exercise their rights in respect of their personal data, where required reporting security breaches involving personal data
to the competent national data protection authority and affected individuals, where required, appointing data protection
officers, where required conducting data protection impact assessments for high risk processing, and record- keeping .
We may incur substantial expense in complying with obligations imposed by the EU GDPR and we may be required to make
significant changes in our business operations, all of which may adversely affect our revenues and our business overall. In
addition, further to the UK’ s exit from the EU on January 31, 2020, the EU GDPR ceased to apply in the UK at the end of the
transition period on December 31, 2020. However, as of January 1, 2021, the UK’ s European Union (Withdrawal) Act 2018
incorporated the GDPR (as it existed on December 31, 2020 but subject to certain UK specific amendments) into UK law,
referred to as the “ UK GDPR . The UK GDPR and the UK Data Protection Act 2018 set out the UK’ s data protection regime,
which is independent from but aligned to the EU” s data protection regime. Noncompliance with the UK GDPR may result in
significant monetary penalties. Although the UK is regarded as a third country under the EU 28-GDPR, the EC has issued a




decision recognizing the UK as providing adequate protection under the EU GDPR and, therefore, transfers of personal data
originating in the EU to the UK remain unrestricted . The UK Government introduced a Data Protection and Digital
Information Bill which failed in the UK legislative process. A new Data (Use and Access) Bill (“ UK Bill ”) has been
introduced into parliament. If passed, the final version of the UK Bill may have the effect of further altering the
similarities between the UK and EEA data protection regime and threaten the UK Adequacy Decision from the EC.
Further, this may lead to additional compliance costs and could increase our overall risk . Like the EU GDPR, the UK
GDPR restricts personal data transfers outside the UK to countries not regarded by the UK as providing adequate protection.
The UK government has confirmed that personal data transfers from the UK to the EEA remain free flowing. In addition, around
the world many jurisdictions outside of Europe are also considering and / or have enacted comprehensive data protection
legislation. For example, we are subject to stringent privacy and data protection requirements in Hong Kong. Also, many
jurisdictions where we may seek to expand our business in the future are also considering and / or have enacted comprehensive
data protectlon leglilatlon Addmonal Jllr1§d10t10n§ Wlth itrmgent data protectlon laws include Brazil and China —tnthe-Ynited

regulatory framework governing the Collectlon proces%mg, storage, use and %harlng of certain information, partlcularly financial
and other personal information, is rapidly evolving and is likely to continue to be subject to uncertainty and varying
interpretations. It is possible that these laws may be interpreted and applied in a manner that is inconsistent with laws in other
jurisdictions or with our existing data management practices or the features of our services and platform capabilities. We
therefore cannot yet fully determine the impact existing and / or future laws, rules, regulations and industry standards may have
on our business or operations. Any failure or perceived failure by us, or any third parties with which we do business, to comply
with our posted privacy policies, changing consumer expectations, evolving laws, rules and regulations, industry standards, or
contractual obligations to which we or such third parties are or may become subject, may result in actions or other claims
against us by governmental entities or private actors, the expenditure of substantial costs, time and other resources or the
imposition of significant fines, penalties or other liabilities. In addition, any such action, particularly to the extent we were found
to be guilty of violations or otherwise liable for damages, would damage our reputation and adversely affect our business,
financial condition and results of operations. Any such laws, rules, regulations and industry standards may be inconsistent
among different jurisdictions, subject to differing interpretations or may conflict with our current or future practices.
Additionally, our customers may be subject to differing privacy laws, rules and legislation, which may mean that they require us
to be bound by varying contractual requirements applicable to certain other jurisdictions. Adherence to such contractual
requirements may impact our collection, use, processing, storage, sharing and disclosure of various types of information
including financial information and other personal information, and may mean we become bound by, or voluntarily comply
with, self- regulatory or other industry standards relating to these matters that may further change as laws, rules and regulations
evolve. Complying with these requirements and changing our policies and practices may be onerous and costly, and we may not
be able to respond quickly or effectively to regulatory, legislative and other developments. These changes may in turn impair
our ability to offer our existing or planned features, products and services and / or increase our cost of doing business. As we
expand our customer base, these requirements may vary from customer to customer, further increasing the cost of compliance
and doing business. We publicly post documentation regarding our practices concerning the collection, processing, use and
disclosure of data. Although we endeavor to comply with our published policies and documentation, we may at times fail to do
so or be alleged to have failed to do so. Any failure or perceived failure by us to comply with our privacy policies or any
applicable privacy, security or data protection, information security or consumer- protection related laws, regulations, orders or
industry standards could expose us to costly litigation, significant awards, fines or judgments, civil and / or criminal penalties or
negative publicity, and could materially and adversely affect our business, financial condition and results of operations. The
publication of our privacy policy and other documentation that provide promises and assurances about privacy and security can
subject us to potential state and federal action if they are found to be deceptive, unfair, or misrepresentative of our actual
practices, which could, individually or in the aggregate, materially and adversely affect our business, financial condition and
results of operations. It may be difficult and costly to protect our intellectual property rights, and we may not be able to ensure
their protection. Our ability to provide our products and services to our members and technology platform clients depends, in
part, upon our proprietary technology. We may be unable to protect our proprietary technology effectively, which would allow
competitors to duplicate our business processes and know- how, and adversely affect our ability to compete with them. A third
party may attempt to reverse engineer or otherwise obtain and use our proprietary technology without our consent. The pursuit
of a claim against a third party for infringement of our intellectual property could be costly, and there can be no guarantee that
any such efforts would be successful. In addition, our platform or those of third- party service providers that we utilize may



infringe upon claims of third- party intellectual property, and we may face intellectual property challenges from such other
parties. We may not be successful in defending against any such challenges or in obtaining licenses to avoid or resolve any
intellectual property disputes, or in receiving amounts due to us under indemnification obligations from third- party service
providers. The costs of defending any such claims or litigation could be significant and, if we are unsuccessful, could result in a
requirement that we pay significant damages or licensing fees, which would negatively impact our financial performance. If we
cannot protect our proprietary technology from intellectual property challenges, our ability to maintain our platform could be
adversely affected. Some aspects of our platform include open source software, and any failure to comply with the terms of one
or more of these open source licenses could negatively affect our business. We incorporate open source software into our
proprietary platform and into other processes supporting our business. Such open source software may include software covered
by licenses like the GNU General Public License and the Apache License or other open source licenses. The terms of various
open source licenses have not been interpreted by U. S. courts, and there is a risk that such licenses could be construed in a
manner that limits our use of the software, inhibits certain aspects of our platform and negatively affects our business operations.
Some open source licenses contain requirements that we make available source code for modifications or derivative works we
create based upon the type of open source software we use. If portions of our proprietary platform are determined to be subject
to an open source license, or if the license terms for the open source software that we incorporate change, we could be required
to publicly release the affected portions of our source code, re- engineer all or a portion of our platform or change our business
activities. In addition to risks related to license requirements, the use of open source software can lead to greater risks than the
use of third- party commercial software, as open source licensors generally do not provide warranties or controls on the origin of
the software. Many of the risks associated with the use of open source software cannot be eliminated and could adversely affect
our business. Litigation, regulatory actions and compliance issues could subject us to significant fines, penalties, judgments,
remediation costs, negative publicity, changes to our business model, and requirements resulting in increased expenses. Our
business is subject to increased risks of litigation and regulatory actions as a result of a number of factors and from various
sources, including as a result of the highly regulated nature of the financial services industry and the focus of state and federal
enforcement agencies on the financial services industry. From time to time, we are also involved in, or the subject of, reviews,
requests for information, investigations and proceedings (both formal and informal) by state and federal governmental agencies
and SROs, regarding our business activities and our qualifications to conduct our business in certain jurisdictions, which has in
the past and could in the future subject us to significant fines, penalties, obligations to change our business practices and other
requirements resulting in increased expenses and diminished earnings. Our involvement in any such matter also has in the past
and could in the future cause significant harm to our reputation and divert management attention from the operation of our
business, even if the matters are ultimately determined in our favor. Moreover, any settlement, or any consent order or adverse
judgment in connection with any formal or informal proceeding or investigation by a government agency, may prompt litigation
or additional investigations or proceedings as other litigants or other government agencies begin independent reviews of the
same activities. See “ If we fail to comply with federal and state consumer protection laws, rules, regulations and guidance, our
business could be adversely affected ” for a discussion of the FTC Consent Order. In addition, a number of participants in the
financial services industry have been the subject of: putative class action lawsuits; state attorney general actions and other state
regulatory actions; federal regulatory enforcement actions, including actions relating to alleged unfair, deceptive or abusive acts
or practices; violations of state licensing and lending laws, including state usury laws; actions alleging discrimination on the
basis of race, ethnicity, gender or other prohibited bases; and allegations of noncompliance with various state and federal laws
and regulations relating to originating and servicing consumer finance loans. For example, we entered into a settlement
agreement on April 18, 2022 related to a putative class action in which it was alleged that we engaged in unlawful lending
discrimination through policies and practices by making applicants who are conditional permanent residents or DACA holders
ineligible for loans or eligible only with a co- signer who is U. S. citizen or lawful permanent resident. We made an aggregate
payment to the class and the class counsel in an immaterial amount. In addition, as a financial services company, errors in
performing settlement functions, including clerical, technological and other errors related to the handling of funds and securities
could lead to censures, fines or other sanctions imposed by applicable regulatory authorities as well as losses and liabilities in
related lawsuits and proceedings brought by transaction counterparties and others. The etrrentregetatory-environment s-of
increased regulatory compliance efforts and enhanced regulatory enforcement hawe-in the past few years has resulted in
significant operational and compliance costs and may prevent us from providing certain products and services. There is no
assurance that these regulatory matters or other factors will not, in the future, affect how we conduct our business and, in turn,
have a material adverse effect on our business. In particular, legal proceedings brought under state consumer protection statutes
or under several of the various federal consumer financial services statutes may result in a separate fine for each violation of the
statute, which, particularly in the case of class action lawsuits, could result in damages substantially in excess of the amounts we
earned from the underlying activities. In addition, from time to time, through our operational and compliance controls, we
identify compliance and other issues that require us to make operational changes and, depending on the nature of the issue,
result in financial remediation to impacted members. These self- identified issues and voluntary remediation payments could be
significant, depending on the issue and the number of members impacted, and also could generate litigation or regulatory
investigations that subject us to additional risk. See Part I, Item 3. “ Legal Proceedings . Changes in tax law and differences in
interpretation of tax laws and regulations may adversely impact our financial statements. We operate in multiple jurisdictions
and are subject to tax laws and regulations of the U. S. federal, state and local and non- U. S. governments. U. S. federal, state
and local and non- U. S. tax laws and regulations are complex and subject to varying interpretations. U. S. federal, state and
local and non- U. S. tax authorities may interpret tax laws and regulations differently than we do and challenge tax positions that
we have taken. This may result in differences in the treatment of revenues, deductions, credits and / or differences in the timing
of these items. The differences in treatment may result in payment of additional taxes, interest or penalties that could have an



adverse effect on our financial condition and results of operations. Further, future changes to U. S. federal, state and local and
non- U. S. tax laws and regulations could increase our tax obligations in jurisdictions where we do business or require us to
change the manner in which we conduct some aspects of our business. Proposals to reform U. S. and foreign tax laws could
significantly impact how U. S. multinational corporations are taxed on foreign earnings and could increase the U. S. corporate
tax rate. Several of the proposals currently being considered, if enacted, could have an adverse impact on our future effective
tax rate, 1nc0rne tax expense and cash flows. FuI’[her the Orgamsatlon for Economic Co- operation and Development (the

e sife -has issued guidelines that change long- standing tax
prmmples and certam countrles have adopted OECD guldehnes These guidelines create tax uncertainty as countries amend
their tax laws to adopt certain parts of the guidelines. We will be adversely affected if we, or any of our subsidiaries, are
determined to have been subject to registration as an investment company under the Investment Company Act. We are currently
not deemed to be an “ investment company  subject to regulation under the Investment Company Act of 1940, as amended (the
“ Investment Company Act ”’). No opinion or no- action position has been requested of the SEC on our status as an Investment
Company. There is no guarantee we will continue to be exempt from registration under the Investment Company Act and were
we to be deemed to be an investment company under the Investment Company Act, and thus subject to regulation under the
Investment Company Act, the increased reporting and operating requirements could have an adverse impact on our business,
operating results, financial condition and prospects. In addition, if the SEC or a court of competent jurisdiction were to find that
we are in violation of the Investment Company Act for having failed to register as an investment company thereunder, possible
consequences include, but are not limited to, the following: (i) the SEC could apply to a district court to enjoin the violation; (ii)
we could be sued by investors in us and in our securities for damages caused by the violation; and (iii) any contract to which we
are a party that is made in, or whose performance involves a, violation of the Investment Company Act would be unenforceable
by any party to the contract unless a court were to find that under the circumstances enforcement would produce a more
equitable result than nonenforcement and would not be inconsistent with the purposes of the Investment Company Act. Should
we be subjected to any or all of the foregoing, our business would be materially and adversely affected. We rely on our
management team and will require additional key personnel to grow our business, and the loss of key management members or
key employees, or an inability to hire key personnel, could harm our business. We believe our success has depended, and
continues to depend, on the efforts and talents of our senior management, who have significant experience in the financial
services and technology industries, are responsible for our core competencies and would be difficult to replace. Our future
success depends on our continuing ability to attract, develop, motivate and retain highly qualified and skilled employees.
Qualified individuals are usually in high demand even in an uncertain economy, and we may incur significant costs to attract and
retain them. In addition, the loss of any of our senior management or key employees could materially adversely affect our ability
to execute our business plan and strategy, and we may not be able to find adequate replacements on a timely basis, or at all, and
our other employees may be required to take on additional responsibilities. Furthermore, many candidates evaluate year over
year stock growth trends for a sense of the potential long- term value of their proposed stock awards yer-havereeently-begunto
diseountthe-value-ef growthstoeks-on-the-whete-. The volatility of the market price of our common stock could harm our
ability to attract and retain talent. Our executive officers and other employees are at- will employees, which means they may
terminate their employment relationship with us at any time, and their knowledge of our business and industry would be
extremely difficult to replace. We cannot ensure that we will be able to retain the services of any members of our senior
management or other key employees. If we do not succeed in attracting well- qualified employees or retaining and motivating
existing employees, our business could be materially and adversely affected. The job market and the optimization of our
workforce creates a challenge and potential risk as we strive to attract and retain a highly skilled workforce. Competition for
certain of our employees, including highly skilled technology and product professionals responsible for the design, engineering
and operation of systems, is competitive, which can present a risk as we compete for experienced candidates, especially if the
competition is able to offer more attractive financial terms of employment. This risk extends to our current employee population.
We also invest significant time and expense in engaging and developing our employees, which also increases their value to other
companies that may seek to recruit them. Turnover can result in significant replacement costs and lost productivity. In addition,
from time to time, we implement organizational changes to pursue greater efficiency and realign our business and strategic
priorities. For example, in the reeent-past, we laid off a relatively small number of employees even though we intend to continue
to hire in other areas. As our organization continues to evolve, and we are required to implement and optimize our business and
organizational structures, we may find it difficult to maintain the benefits of our corporate culture, including our ability to
quickly develop and launch new and innovative products. This could negatively affect our business performance. See also “ We
transitioned to a flexible- first workforce model, which could subject us to increased business continuity and cyber risks, as well
as other operational challenges and risks that could significantly harm our business and operations ” for more information on the
impact of a flexible workforce model on corporate culture and employee retention. In addition, U. S. immigration policy has
made it more difficult for qualified foreign nationals to obtain or maintain work visas under the H- 1B classification. These H-
1B visa limitations make it more difficult and / or more expensive for us to hire the skilled professionals we need to execute our
growth strategy, especially engineering, data analytics and risk management personnel, and may adversely impact our business.
We transitioned to a flexible- first workforce model, which could subject us to increased business continuity and cyber risks, as
well as other operational challenges and risks that could significantly harm our business and operations. We offer most of our
employees the choice of working full time in the office, a hybrid approach, or full- time remote. In 2023 we announced an
increase in in- office collaboration for non- remote employees who are returning to the office for a specified number of days per
month, varying by business team. This return to the office for non- remote employees is limited, and we expect many employees
to continue to work remotely for a number of days per week. As a result, we expect to continue to be subject to the challenges
and risks of having a remote workforce, as well as new challenges and risks from operating with a hybrid workforce. For




example, our employees are accessing our servers remotely through home or other networks to perform their job responsibilities.
Such security systems may be less secure than those used in our offices, which may subject us to increased security risks,
including cybersecurity- related events, and expose us to risks of data or financial loss and associated disruptions to our business
operations. Additionally, employees who access company data and systems remotely may not have access to technology that is
as robust as that in our offices, which could place additional pressure on our user infrastructure and third parties that are not
easily mitigated. These risks include home internet availability affecting work continuity and efficiency, and additional
dependencies on third- party communication tools, such as instant messaging and online meeting platforms. We may also be
exposed to risks associated with the locations of remote employees, including compliance with local laws and regulations or
exposure to compromised internet infrastructure. Allowing our employees to work remotely may create intellectual property risk
if employees create intellectual property on our behalf while residing in a jurisdiction with unenforced or uncertain intellectual
property laws. Further, if employees fail to inform us of changes in their work location, we may be exposed to additional risks
without our knowledge. While most of our operations can be performed remotely and we believe have operated effectively,
there is no guarantee that this will continue or that we will continue to be as effective while operating a flexible- first workforce
model because our team is dispersed. Additionally, operating our business with both remote and in- person workers, or workers
who work in flexible locations and on flexible schedules, could have a negative impact on our corporate culture, decrease the
ability of our workforce to collaborate and communicate effectively, decrease innovation and productivity, or negatively affect
workforce morale. If we are unable to manage the cybersecurity and other risks of a flexible- first workforce model, and
maintain our corporate culture and workforce morale, our business could be harmed or otherwise adversely impacted. Our
business is subject to the risks of natural disasters, power outages, telecommunications failures and similar events, including
public health crises, and to interruptions by human- made problems such as terrorism, cyberattacks, and other actions, which
may impact the demand for our products or our members’ ability to repay their loans. Events beyond our control may damage
our ability to maintain our platform and provide services to our members. Such events include, but are not limited to, hurricanes,
earthquakes, fires, floods and other natural disasters, public health crises, power or other outages, telecommunications failures
and similar events. Despite any precautions we may take, system interruptions and delays could occur if there is a natural
disaster, if a third- party provider closes a facility we use without adequate notice for financial or other reasons, or if there are
other unanticipated problems at our leased facilities. Because we rely heavily on our servers, computer and communications
systems and the Internet to conduct our business and provide high- quality service to our members, disruptions could harm our
ability to effectively run our business. Moreover, our members and customers face similar risks, which could directly or
indirectly impact our business. We currently use AWS and would be unable to switch instantly to another system in the event of
failure to access AWS. This means that an outage of AWS could result in our system being unavailable for a significant period
of time. Terrorism, cyberattacks and other criminal, tortious or unintentional actions could also give rise to significant
disruptions to our operations. In addition, the long- term effects of climate change on the global economy and our industry in
particular are unclear, however we recognize that there are inherent climate- related risks wherever business is conducted. For
example, our offices may be vulnerable to the adverse effects of climate change. We have large offices located in the San
Francisco Bay Area and Salt Lake City, Utah, regions that are prone to events such as seismic activity and severe weather, that
have experienced and may continue to experience, climate- related events and at an increasing rate. Examples include drought
and water scarcity, warmer temperatures, wildfires and air quality impacts and power shut- offs associated with wildfire
prevention. The increasing intensity of drought throughout California and Utah and annual periods of wildfire danger increase
the probability of planned power outages. Although we maintain a disaster response plan and insurance, such events could
disrupt our business, the business of our partners or third- party suppliers, and may cause us to experience losses and additional
costs to maintain and resume operations. Our business interruption insurance may not be sufficient to compensate us for losses
that may result from interruptions in our service as a result of system failures or other disruptions. Comparable natural and other
risks may reduce demand for our products or cause our members to suffer significant losses and / or incur significant disruption
in their respective operations, which may affect their ability to satisfy their obligations towards us. All of the foregoing could
materially and adversely affect our business, results of operations and financial condition. Employee misconduct, which can be
difficult to detect and deter, could harm our reputation and subject us to significant legal liability. We operate in an industry in
which integrity and the confidence of our members is of critical importance. We are subject to risks of errors and misconduct by
our employees that could adversely affect our business, including: * engaging in misrepresentation or fraudulent activities when
marketing or performing online brokerage and other services to our members; * improperly using or disclosing confidential
information of our members, technology platform clients, or other parties; * concealing unauthorized or unsuccessful activities;
or  otherwise not complying with applicable laws and regulations or our internal policies or procedures. There have been
numerous highly- publicized cases of fraud and other misconduct by financial services industry employees. The precautions that
we take to detect and deter employee misconduct might not be effective. If any of our employees engage in illegal, improper, or
suspicious activity or other misconduct, we could suffer serious harm to our reputation, financial condition, member
relationships, and our ability to attract new members. We also could become subject to regulatory sanctions and significant legal
liability, which could cause serious harm to our financial condition, reputation, member relationships and prospects of attracting
additional members. If we fail to establish and maintain proper and effective internal control over financial reporting, our ability
to produce accurate and timely financial statements could be impaired, investors may lose confidence in our financial reporting
and the trading price of our common stock may decline. Pursuant to Section 404 of the Sarbanes- Oxley Act, a report by
management on internal control over financial reporting and an attestation of our independent registered public accounting firm
are required. The rules governing the standards that must be met for management to assess internal control over financial
reporting are complex and require significant documentation, testing and possible remediation. We are required, pursuant to
Section 404 of the Sarbanes- Oxley Act, to furnish a report by management on, among other things, the effectiveness of our



internal control over financial reporting for our annual reports on Form 10- K. This assessment must include disclosure of any
material weaknesses identified by our management in our internal control over financial reporting. Our independent registered
public accounting firm must also attest to the effectiveness of our internal control over financial reporting in our annual reports
on Form 10- K. We are required to disclose changes made in our internal controls and procedures on a quarterly basis. Failure to
comply with the Sarbanes- Oxley Act could potentially subject us to sanctions or investigations by the SEC, the applicable stock
exchange or other regulatory authorities, which would require additional financial and management resources. The annual
internal control assessment required by Section 404 of Sarbanes- Oxley has diverted, and may in the future divert, internal
resources and we have and may experience higher operating expenses, higher independent auditor and consulting fees in the
future. To comply with the Sarbanes- Oxley Act, the requirements of being a reporting company under the Exchange Act and
any new or revised accounting rules in the future, as necessary, we have, and may in the future further, work to upgrade SeFt
the Company ’ s legacy information technology systems; implement additional financial and management controls, reporting
systems and procedures; and hire additional accounting and finance staff. If we are unable to hire the additional accounting and
finance staff necessary to comply with these requirements, we may need to retain additional outside consultants. In addition, our
current controls and any new controls that we develop may become inadequate because of poor design and changes in our
business. For example, our continuing growth and expansion in globally dispersed markets, such as our acquisition of Technisys,
has placed and may in the future place significant additional pressure on our system of internal control over financial reporting,
as acquisition targets may not be in compliance with the provisions of the Sarbanes- Oxley Act. We do not conduct a formal
evaluation of companies’ internal control over financial reporting prior to an acquisition. We may be required to hire additional
staff and incur substantial costs to implement the necessary new internal controls at companies we acquire. Any failure to
implement and maintain effective internal controls over financial reporting could adversely affect the results of assessments by
our independent registered public accounting firm and their attestation reports. If we or, if required, our independent registered
public accounting firm, are unable to conclude that our internal control over financial reporting is effective, investors may lose
confidence in our financial reporting, which could negatively impact the price of our securities. As a result of any material
weakness, restatement, change in accounting, or other matters raised or that may in the future be raised by the SEC, we may face
potential litigation or other disputes, which may include, among others, claims invoking the federal and state securities laws,
contractual claims or other claims arising from the restatement and material weaknesses in our internal control over financial
reporting and the preparation of our financial statements. We can provide no assurance that litigation or disputes will not arise in
the future. Any such litigation or dispute related to our financial statements or internal controls, whether successful or not, could
have a material adverse effect on our business, results of operations and financial condition. We cannot assure you that there will
not be addltlonal materlal weaknesses in our 1nterna1 control over ﬁnanmal reportlng now or in the future. Forexampte;asthe

sf&teﬁ‘lenfs—as—e#BeeeﬁlbeH—l—Z@%@—Any fallure to malntaln 1nterna1 control over ﬁnanmal reportlng could cause us to fail to
timely detect errors and severely inhibit our ability to accurately report our financial condition, results of operations or cash
flows. If we are unable to conclude that our internal control over financial reporting is effective, or if our independent registered
public accounting firm determines that we have a material weakness in our internal control over financial reporting, investors
may lose confidence in the accuracy and completeness of our financial reports, the market price of our common stock could
decline, and we could be subject to sanctions or investigations by Nasdaq, the SEC or other regulatory authorities. Failure to
remedy any material weakness in our internal control over financial reporting, or to implement or maintain other effective
control systems required of public companies, could also restrict our future access to the capital markets. We adjust our total
number of members in the event a member is removed in accordance with our terms of service, and our total member count in
any one period may not yet reflect such adjustments. We adjust our total number of members in the event a member is removed
in accordance with our terms of service. This could occur for a variety of reasons — including fraud or pursuant to certain legal
processes or if a member requests that we close their account in accordance with our terms of service — and, as our terms of
service evolve together with our business practices, product offerings and applicable regulations, additional grounds for
removing members from our total member count could occur. The determination that a member should be removed in
accordance with our terms of service is subject to an evaluation process, following the completion, and based on the results, of
which, relevant members and their associated products are removed from our total member count. However, depending on the
length of the evaluation process, that removal may not take place in the same period in which the member was added to our
member count or the same period in which the circumstances leading to their removal occurred. For this reason, our total
member count in any one period may not yet reflect such adjustments. In any given period, we estimate that up to 10 % of our
members may be under evaluation for removal in accordance with our terms of service; however, we cannot assure you that this
percentage in any period will not be more significant and have an adverse impact on our stock price or results of operations. Our
reported financial results may be adversely affected by changes in accounting principles generally accepted in the United States.
Generally accepted accounting principles in the United States are subject to interpretation by the Financial Accounting
Standards Board, the American Institute of Certified Public Accountants, the SEC and various bodies formed to promulgate and
interpret appropriate accounting principles. A change in these principles or interpretations could have a significant effect on our
reported financial results ;-and could affect the reporting of transactions completed before the announcement of a change. Gur
management-We incur significant costs and expend significant time and effort, has-- as Hmited-experienee-ira result of
operating as a public company , and our management is required to devote substantial time to compliance initiatives and
corporate governance practices . We have incurred and will continue to incur increased costs as a result of operating as a
public company, and our management intends to continue to devote substantial time to new risk management and compliance
initiatives. As a public company, we are subject to the reporting requirements of the Exchange Act, the Sarbanes- Oxley Act,



the Dodd- Frank Act, as well as rules adopted, and to be adopted, by the SEC and Nasdaq. Our management and other personnel
devote and-we-expeet-with-eontintie-to-devete-a substantial amount of time to these risk management and comphance
initiatives. Furthermore, new rules and regulations or changes to existing rules and regulations in the future may increase our
legal and financial compliance costs and make some activities more time- consuming and costly -whieh-wenldHnerease-ournet
toss—for-the-foreseeable-future-. The impact of these requirements could also make it more difficult for us to attract and retain
qualified persons to serve on our Board of Directors, its board committees or as executive officers. Our-exeenttve-offteers-have
himited-expertenee-inrdeating Dealing with the 1ncreas1ngly complex laws pertamrng to public companies can be time
consuming , which may inerease-the-amount-oftheirtime-devoted-to-these-aetivities-an d-result in our executive officers
devoting less time betng-deveted-to the managernent and growth of the busrness We continue to evaluate whether we have
adequate personnel with the appropriate level of knowledge, experience and training in the accounting policies, practices or
internal control over financial reporting required of public companies. We have in the past and may in the future expand our
employee base and hire additional employees to support our operations as a public company, which has caused and may in the
future cause our operating costs to increase. See “ If we fail to establish and maintain proper and effective internal control over
financial reporting, our ability to produce accurate and trrnely financial statements could be impaired, investors may lose
conﬁdence in our ﬁnancral reportrng and the tradrng price of our common stock may dechne ” —As—a—fesu-l-t—e—f—eufbustﬁess

: have-atra RO Our risk management
processes and procedures may not be effectlve Our risk management processes and procedures seek to appropriately balance
risk and return and mitigate risks. We have established processes and procedures intended to identify, measure, monitor and
control the types of risk to which we are subject, including interest rate risk, credit risk, deposit risk, market risk, foreign
currency exchange rate risk, liquidity risk, strategic risk, operational risk, cybersecurity risk, and reputational risk. Credit risk is
the risk of loss that arises when a loan obligor fails to meet the terms of a loan repayment obligation, the loan enters default, and
if uncured results in financial loss of remaining principal and interest to the loan purchaser. Our exposure to credit risk mainly
arises from our lending activities, including SoFi Credit Card. Deposit risk refers to accelerated availability of depositor funds,
prior to settlement, risk of ACH returns or merchant settlements, and transactional limits that may be applied to deposit
accounts. Market risk is the risk of loss due to changes in external market factors, such as interest rates, asset prices, and foreign
exchange rates. Foreign currency exchange rate risk is the risk that our financial position or results of operations could be
positively or negatively impacted by fluctuations in exchange rates. We may in the future be subject to increasing foreign
currency exchange rate risk with our acquisition of Technisys, a foreign company, and we continue to pursue a diversified
durable growth strategy with expansion via new products and geographies. Liquidity risk is the risk that financial condition or
overall safety and soundness are adversely affected by an inability, or perceived inability, to meet obligations (e. g., current and
future cash flow needs) and support business growth. We actively monitor our liquidity position at the broker- dealer and SoFi
Bank. Strategic risk is the risk from changes in the business environment, ineffective business strategies, improper
implementation of decisions or inadequate responsiveness to changes in the business and competitive environment. Operational
risk is the risk of loss arising from inadequate or failed internal processes, controls, people (e. g., human error or misconduct) or
systems (e. g., technology problems), business continuity or external events (e. g., natural disasters), compliance, reputational,
regulatory, cybersecurity or legal matters and includes those risks as they relate directly to us, fraud losses attributed to
applications and any associated fines and monetary penalties as a result, transaction processing, or employees, as well as to third
parties with whom we contract or otherwise do business. We believe operational risk is one of the most prevalent forms of risk
in our risk profile. We strive to manage operational risk by establishing policies and procedures to accomplish timely and
efficient processing, obtaining periodic internal control attestations from management, conducting internal process Risk Control
Self- Assessments and audit reviews to evaluate the effectiveness of internal controls. Our operational risk, and the amount we
invest in risk management, may increase as we introduce new products and product features, and as new threat actors and
evolving threat vectors, such as account takeover tactics, increase and become more sophisticated. In order to be effective,
among other things, our enterprise risk management capabilities must adapt and align to support any new product or loan
features, capability, strategic development, or external change. Cybersecurity risk is the risk of a-malietous-teehnologieatattack
intended-to-tmpaet-an unauthorized occurrence on or conducted through our information systems that may result in
adverse effects on the confidentiality, availability, or integrity of our systems and data, including, but not limited to, sensitive
client data. Our technology and cybersecurity teams rely on a layered system of preventive and detective technologies, controls,
and policies to detect, mitigate, and contain cybersecurity threats. In addition, our cybersecurity team, and the third- party
consultants they engage, regularly-assess our cybersecurity risks and mitigation efforts. Cyberattacks can also result in financial
and reputational risk. Reputational risk is the risk arising from possible negative perceptions of us, whether true or not, among
our current and prospective members, clients, counterparties, employees, and regulators. The potential for either enhancing or
damaging our reputation is inherent in almost all aspects of business activity. We attempt to manage this risk through our
commitment to a set of core values that emphasize and reward high standards of ethical behavior, maintaining a culture of
compliance, and by being responsive to member and regulatory requirements. Risk, including, but not limited to, the risks
outlined above, is inherent in our business, and therefore, despite our efforts to manage risk, there can be no assurance that we
will not sustain unexpected losses. We could incur substantial losses and our business operations could be disrupted to the extent



our business model, operational processes, control functions, technological capabilities, risk analyses, and business / product
knowledge do not adequately identify and manage potential risks associated with our strategic initiatives. There also may be
risks that exist, or that develop in the future, that we have not appropriately anticipated, identified or mitigated, including when
processes are changed or new products and services are introduced. If our risk management framework does not effectively
identify and control our risks, we could suffer unexpected losses or be otherwise adversely affected, which could have a material
adverse effect on our business. Incorrect estimates or assumptions by management in connection with the preparation of our
consolidated financial statements or forecasts could adversely affect our reported or forecasted assets, liabilities, income,
revenues or expenses. The preparation of our consolidated financial statements requires management to make critical accounting
estimates and assumptions that affect the reported amounts of assets, liabilities, income, revenues or expenses during the
reporting periods. Incorrect estimates and assumptions by management could adversely affect our reported amounts of assets,
liabilities, income, revenues and expenses during the reporting periods. If we make incorrect assumptions or estimates, our
reported financial results may be over- or understated, which could materially and adversely affect our business, financial
condition and results of operations. In addition, operating results are difficult to forecast because they generally depend on a
number of factors, including the competition we face, and our ability to attract and retain members and enterprise partnerships,
and macroeconomic risks, while generating sustained revenues through the Financial Services Productivity Loop. Additionally,
our business may be affected by reductions in consumer borrowing, spending and investing, consumer deposits or investment by
technology platform clients from time to time as a result of a number of factors, including the state of the overall economy,
which may be difficult to predict. This may result in decreased revenue levels, and we may be unable to adopt measures in a
timely manner to compensate for any unexpected shortfall in income. This inability could cause our operating results in a given
quarter to be higher or lower than expected. These factors make creating accurate forecasts and budgets challenging and, as a
result, we may fall materially short of our forecasts and expectations, which could cause our stock price to decline and investors
to lose confidence in us. We may fail to meet our publicly announced guidance or other expectations about our business and
future operating results, which could cause our stock price to decline. We typically Fremtime-to-time;we-release earnings
guidance in our quarterly and annual earnings conference calls ;-and quarterly and annual earnings releases, er-and may, from
time to time, announce guldance otherwrse regardrng our future performance that represents our management s estimates as
of the date of release - Raary P d :
2026-and-beyond-. This gurdance mcludes forward lookmg statements based on projections prepared by our management
Projections are based upon a number of assumptions and estimates that are based on information known when they are issued,
and, while presented with numerical specificity, are inherently subject to significant business, economic and competitive
uncertainties and contingencies relating to our business, many of which are beyond our control and are based upon specific
assumptions with respect to future business decisions, some of which will change. Guidance is necessarily speculative in nature,
and some or all of the assumptions underlying the guidance furnished by us may not materialize or may vary significantly from
actual outcomes. Accordingly, our guidance is only an estimate of what management believes is realizable as of the date of
release. Actual results may vary from our guidance and the variations may be material. In light of the foregoing, investors are
urged not to rely upon our guidance in making an investment decision regarding our common stock. Cyberattacks and other
security breaehes-incidents and compromises could have an adverse effect on our business, harm our reputation and expose us
to liability and adversely affect our ability to collect payments and maintain accurate accounts. Efforts to prevent and respond to
these attacks and breaekes-incidents are costly. In the normal course of business, we collect, process and retain non- public and
confidential information regarding our members, prospective members, technology platform clients and the customers of our
technology platform clients. We also have arrangements in place with certain third- party service providers that require us to
share consumer information. We likely will not be able to anticipate or prevent all security breaches-incidents or compromises
even if we have implemented the-required-preventive measures, in which case there would be an increased risk of fraud or
identity theft, and we have in the past and may in the future experience losses on, or delays in the collection of amounts owed.
Although we devote significant resources and management focus to work to ensure the integrity of our systems through
information / cybersecurity and business continuity programs, our facilities and systems, and those of third- party service
provrders have been and erl hkely continue to be targeted by external or internal threats . We and ;seeurity-breaches;aets-of
our thrrd party service providers thatwe-are at constant risk of

or cyber 1ntrus1ons via seeurrﬁ—systems—

cyber- attacks H

eempu-ter—vrruses wormsmrsp-}aeed-eﬁest—data— SRR ©

break- ins malware, ransomware and other mahcrous software programs, phlshlng attacks, hacklng, denlal- of- service
attacks or other attacks and similar disruptions —We-from the unauthorized use of or access to computer systems
(including from internal and external sources) that attack our products or otherwise exploit any vulnerabilities in our
systems or those of our third- party service providers, or attempt to fraudulently induce our members, prospective
members, technology platform clients and the customers of our technology platform clients, third- party service
providers or others to disclose passwords or other sensitive information or unwittingly provide access to our systems or
data. In addition, we expect the amount and sophistication of the perpetrators of these attacks to continue to expand,
which could include nation- state actors. Any such incident could lead to interruptions, delays or website outages,
causing loss of critical data or the unauthorized disclosure or use of personally identifiable or other confidential
information. Cyberattacks continue to be prevalent and pervasive across industries, including in our industry, and such
attacks on our systems and those of our third- party service providers have occurred experieneed-sueh-attempts-in the past
and are expeet-expected to occur eentintie-to-experienee-them-in the future. Security breaches-incidents or compromises could

occur from outside our company, and also from the actions of persons inside our company who may have authorized or




unauthorized access to our technology systems, desp1te our t-he—fequﬁed—lnvestment in securlty controls —We—a-lse—faee—seeuﬂﬁy

eon ek ime-. [n addition, securlty threats may increase as a result of
geopolltlcal events such as in connectlon W1th escalatlng conﬂ1ct in the Middle East war-betweenisraet-and-Hamas;-and the
ongoing war in Ukraine , and recent changes to the U. S. presidential administration . These events could interrupt our
business or operations, result in significant legal and financial exposure, supervisory liability, damage to our reputation and a
loss of confidence in the security of our systems, products and services. Although the impact to date from these events has not
had a material adverse effect on us, no assurance is given that this will continue to be the case in the future. Cybersecurity risks
in the financial services industry have increased, in part because of new technologies, artificial intelligence, the use of the
Internet and telecommunications technologies (including mobile devices) to conduct financial and other business transactions
and the increased sophistication and activities of organized criminals, perpetrators of fraud, hackers, terrorists and others. In
addition to cyberattacks and other security breaches-incidents and compromises involving the theft of non- public and
confidential information, hackers have engaged in attacks that are designed to disrupt key business services, such as consumer-
facing websites. We may not be able to anticipate or implement effective preventive measures against all security breaches
incidents and compromises . especially because the techniques used change frequently and because attacks can originate from
a wide variety of sources. We employ detection and response mechanisms designed to contain and mitigate security incidents,
but there are no assurances that these mechanisms will be effective and early detection efforts may be thwarted by sophisticated
attacks and malware designed to avoid detection. Despite our investments in detection strategy and a 24 /7 / 365 security
operations center, we also may fail to detect the existence of a security bfeaeh—lnmdent related to the information of our
members —€¥ avea i al-reg i

kem The access by unauthorlzed persons to, or the improper dlsclosure by us

of, confidential information regarding our members, prospective members, technology platform clients and the customers of our
technology platform clients, or our proprietary information, software, methodologies and business secrets could interrupt our
business or operations, result in significant legal and financial exposure, supervisory liability, damage to our reputation or a loss
of confidence in the security of our systems, products and services, all of which could have a material adverse impact on our
business. Because each loan that we originate involves, in part, our proprietary automated underwriting process, any failure of
our computer systems involving our automated underwriting process and any technical or other errors contained in the software
pertaining to our automated underwriting process could compromise our ability to accurately evaluate potential members, which
could negatively impact our results of operations. Furthermore, any failure of our computer systems could cause an interruption
in operations and result in disruptions in, or reductions in the amount of, collections from the loans we make to our members.
Additionally, if heelers-threat actors were able to access our secure files, they might be able to gain access to the personal
information of our members, prospective members, technology platform clients and the customers of our technology platform
clients. If we are unable to prevent such activity, we may be subject to significant liability, negative publicity and a material loss
of members or technology platform clients, all of which may negatively affect our business. In addition, there have in the past
been a number of well- publicized attacks or breaehes-incidents affecting companies in the financial services industry that have
heightened concern by consumers, which could also intensify regulatory focus, cause users to lose trust in the security of the
industry in general and result in reduced use of our services and increased costs, all of which could also have a material adverse
effect on our business. The eel-leet-teﬁ—processmg Tuse;storagesharing-and-transmisstorrof personal data and implementation
of new technologies could give rise to liabilities as a result of federal, state and international laws and regulations, as well as our
failure to adhere to the privacy and data security practices that we articulate to our members. We collect, process, store, use,
share and / or transmit a large volume of personal information and other non- public data from current, past and prospective
members. There are federal, state, and foreign laws regarding privacy, data security and the collection, use, storage, protection,
sharing and / or transmission of personal information and non- public data. Additionally, many states continue to enact
legislation on matters of privacy, information security, cybersecurity, data breach and data breach notification requirements. For
example, as of January 1, 2020, the CCPA granted additional consumer rights with respect to data privacy in California. The
CCPA was amended by a California ballot initiative, the CPRA, in November 2020. The CCPA amendments, including
expanded rights for consumers and obligations for businesses, went into effect on January 1, 2023. The CCPA, among other
things, entitles California residents to know how their personal information is being collected and shared, to access or request
the deletion of their personal information and to opt out of the sharing of their personal information. The amended CCPA also
created a new state agency, the CPPA, and vested it with full administrative power, authority and jurisdiction to implement and
enforce the CCPA. Generally, personal information that we process is subject to GLBA and thereby exempt from CCPA
coverage. However, the CCPA regulates other personal information that we collect and process in connection with the business.
While we have made modifications to our data collection and processing practices and policies to comply with the CCPA and
GP-&A— we cannot predlct their i nnpact on our busmess operatlons or ﬁnanc1al condltlon fPhe—effeets—e-tlLaws s1mllar to the




have been passed in

Wi ; tzatt he other states, a number of eomment-period-for-the
InvestmentManagement-Cyberseetrity Release-w hlch will enter into force in 2025. Further, a number of other states have

proposed new rules-privacy laws, some of which would be comprehensive such as the CCPA and others which are more
narrowly focused on particular types of data. Such proposed legislation, if enacted, may add additional complexity,
variation in requirements, restrictions and potential legal risk, require additional investment of resources in compliance
programs, impact strategies and the availability of previously useful data and could result in increased compliance costs
and / or changes in business practices and policies. The existence of comprehensive privacy laws in different states in the
country would make our compliance obligations more complex and costly and may increase the likelihood that would-we
may be sub]ect to enforcement actlons or 0therw1se incur hablhty for noncomphance. In addition, laws in all 50 U. S.

antes-to provide notice adeptand-implement
d-to address-eyberseeurity-risks;diselose-individuals if certain

of their personal mtormanon about-has been dlsclosed asa result of a qualifying data breach. These various privacy and
eyberseetrity—---- securlty ﬂsks—&nd—metdeﬂts—laws may 1mpact our busmess act1v1t1es mcludmg our identification of
research subjects rep b , relationships with
business partners and marnt&rn—re}ated—reeer&s-ultlmately the marketmg and dlstrlbutlon of our products. State laws are
changing rapidly and U. S. Congress may in the future enact a comprehensive federal data privacy law to which we may
likely become subject . Outside the United States, an muedsmg number of laws, regulanons dl]d industry standards apply to
data privacy and security. For example, the ata EU GDPR ¥, the Untted
Kingdom—s-GBPRUK GDPR ¥, various Latin Amerlcan (¢ LATAM ») privacy laws such as Brazil’ s Lei Geral de Protecao
de Dados Pessoais ( “ LGPD ” ) and Argentina’ s Ley de Proteccion de los Datos Personales ( € PDPA * ') impose strict
requirements for the processing of personal data of individuals located, respectively, within the FuropeanEeonomte-Area{EEA
¥, the UniteddingdemUK Jand LATAM region. For example, under the EU GDPR, government regulators may impose
temporary or definitive bans on data processing, as well as fines of up to 20 million Euros (£ 17. 5 million in the UK) or 4 % of
the annual global revenue of the company, whichever is greater; or private litigation related to processing of personal data
brought by classes of data subjects or consumer protection organizations authorized at law to represent their interests. Certain
jurisdictions, such as the EU, Switzerland, the UK and LATAM have enacted cross- border personal data transfers laws
regulating personal data flows to third countries. For example, absent appropriate safeguards or other circumstances, the EU
GDPR generally restricts the transfer of personal data to countries outside of the EEA, such as the United States, which the
European Commission does not consider to be previde-providing an adequate level of personal data protection. The European
Commission released-a-set-has issued standard contractual clauses for data transfers from controllers or processors in the
EU (or otherwise subject to the EU GDPR) to controllers or processors established outside the EU. The standard
contractual clauses require exporters to assess the risk of a data transfer on a case- by- case basis, including an analysis
of the laws in the destination country. The UK is not subject to the European Commission’ s standard contractual
clauses but has published a UK- specific transfer mechanism, which enables transfers from the UK. The UK- specific
mechanism, the * Standard-Contractaal-Clatses-International Data Transfer Agreement ~, requires a similar risk
assessment of the transfer as the standard contractual clauses. Further, the EU and United States have adopted its
adequacy decision for the EU- U. S. Data Privacy Framework "F ramework"), whlch entered 1nto force on July 11,
2023. This Framework provides that the protection of = d-tob 6 b A
personal data transferred between the EU and the United States is comparable to that offered in the EU. This prov1des a
further avenue to ensuring transfers to the United States are carried out efin line with the EU GDPR. There EEAto
juﬂsdieﬁeﬂs—t-hat—t-he—Eﬂrepeaﬂ—Gemﬂﬂweﬂ—lms been ﬂet—feuﬂd—te-preﬂde—an extensmn to adequate-level-of proteetion-
Currentlythese—- the Framework at-cta are-a to cover UK transfer-transfers to
pefseﬂa-l—éata—eutﬁe}e-ef—t he -E-E-A—Umted States The Framework could be challenged like 1ts predecessor frameworks.
This aettal-Cla v 7-complexity with
and the dddmondl contractual burden may 1ncrease our overall rlsk exposure ebl-rga-t—teﬂs—s‘ueh—as—eeﬂduetmg—traﬂsfer—mpaet
W ty data-. [n addition,
laws in SW]tZGIldnd Fthe-Blk-and LATAM similarly restrict personal data tmnsters outside of those Junsdlctlons to countries
such as the United States of America that do not provide an adequate level of personal data protection. In addition to European
restrictions on cross- border personal data transfers, other jurisdictions have enacted or are considering similar cross- border
personal data transfer laws and local personal data residency laws, any of which could increase the cost and complexity of doing
business. If we cannot implement a valid compliance mechanism for cross- border personal data transfers, we may face
increased exposure to regulatory actions, substantial fines, and injunctions against processing or transferring personal data from




Europe or elsewhere. Inability to import personal data to the United States may significantly and negatively impact our business
operations, including by limiting our ability to collaborate with parties subject to European and other data protection laws or
requiring us to increase our personal data processing capabilities in Europe and / or elsewhere at significant expense .
Separately, as the regulatory framework for machine learning technology and Al evolves, new state laws and regulations
are emerging, such as the Colorado AI Act which will go into effect on February 1, 2026, and California’ s AB 2013,
which requires generative Al developers to post information on their websites regarding the data used to train their Al
systems. It is possible that other new laws and regulations will be adopted in the near future, or that existing laws and
regulations may be interpreted in ways that would affect our business and the ways in which we may use Al and
machine learning technology, our financial condition and our results of operations, including as a result of the cost to
comply with such laws or regulations. For example, the EU’ s Artificial Intelligence Act (“ AI Act ”)- the world’ s first
comprehensive Al law- entered into force on August 1, 2024 and, with some exceptions, will begin to apply as of August
2, 2026. This legislation imposes significant obligations on providers and deployers of high- risk artificial intelligence
systems, and encourages providers and deployers of artificial intelligence systems to account for EU ethical principles in
their development and use of these systems. If we develop or use Al systems that are governed by the Al Act, it may
necessitate ensuring higher standards of data quality, transparency, and human oversight, as well as adhering to specific
ethical, accountability, and administrative requirements, some of which may increase our costs and compliance
obligations. Further, potential government regulation related to AI use and ethics may also increase the cost of research
and development in this area, and failure to properly remediate AI usage or ethics issues may cause public confidence in
Al to be undermined, which could slow adoption of Al in our products and services . Any violations of these laws and
regulations may require us to change our business practices or operational structure, including limiting our activities in certain
states and / or jurisdictions, address legal claims, and sustain monetary penalties, reputational damage and / or other harms to our
business. Further, in certain cases we rely on the data processing, privacy, data protection and cybersecurity practices of our
third- party service providers, including with regard to maintaining the confidentiality, security and integrity of data. If we fail to
manage our third- party service providers or their relevant practices, or if they fail to meet any requirements with regard to data
processing, privacy, data protection or cybersecurity required by applicable legal or contractual obligations that we face
(including any applicable requirements of our clients), we may be liable in certain cases. Legal obligations relating to privacy,
cybersecurity and data protection may require us to manage our third- party service providers and their practices and to enter
into agreements with them in certain cases. We may face difficulties in binding our third- party service providers to these
agreements and otherwise managing their relevant practices, which may subject us to claims, proceedings, and liabilities.
Furthermore, our online privacy policy and website make certain statements regarding our privacy, information security, and
data security practices with regard to information collected from our members. Failure to adhere to such practices may result in
regulatory scrutiny and investigation (including the potential for fines and monetary penalties), complaints by affected
members, reputational damage and other harm to our business. If either we, or the third- party service providers with which we
share member data, are unable to address privacy concerns, even if unfounded, or to comply with applicable laws and
regulations, it could result in additional costs and liability, damage our reputation, and harm our business. Disruptions in the
operation of our computer systems and third- party data centers and service providers could have an adverse effect on our
business. Our ability to deliver products and services to our members and clients, and otherwise operate our business and comply
with applicable laws, depends on the efficient and uninterrupted operation of our computer systems and third- party data centers,
as well as third- party service providers. Our computer systems and third- party providers may encounter service interruptions at
any time due to system or software failure or errors, employee misconfiguration of resources or misdirected communications,
natural disasters, severe weather conditions, health pandemics, terrorist attacks, cyberattacks or other events. For example, in
September 2023, the SoFi Invest platform experienced a service interruption that resulted in some of our members being unable
to view certain of their account information and unable to buy and sell securities and other financial products on our platform for
a period of time. Any such events, including persistent interruptions or perceptions of such interruptions whether true or not, in
our products and services could cause members to believe that our products and services are unreliable, leading them to switch
to our competitors or to otherwise avoid our products and services, and otherwise have a negative effect on our business and
technology infrastructure (including our computer network systems), which could lead to member dissatisfaction or long- term
disruption of our operations. Additionally, our insurance policies might be insufficient to cover a claim made against us by any
such members affected by any disruptions, outages, or other performance or infrastructure problems. Additionally, our reliance
on third- party providers may mean that we will not be able to resolve operational problems internally or on a timely basis, as
our operations will depend upon such third- party service providers communicating appropriately and responding swiftly to their
own service disruptions through industry standard best practices in business continuity and / or disaster recovery. As a last
resort, we may rely on our ability to replace a third- party service provider if it experiences difficulties that interrupt operations
for a prolonged period of time or if an essential third- party service terminates. If these service arrangements are terminated for
any reason without an immediately available substitute arrangement, our operations may be severely interrupted or delayed. If
such interruption or delay were to continue for a substantial period of time, our business, prospects, financial condition and
results of operations could be adversely affected. The implementation of technology changes and upgrades to maintain current
and integrate new systems may cause service interruptions, transaction processing errors or system conversion delays and may
cause us to fail to comply with applicable laws, all of which could have a material adverse effect on our business. We have made
and expect to continue to make substantial and increasing investments in “ observability ”, or the monitoring of our systems, but
limitations or failures in those systems may exacerbate other problems by preventing us from anticipating or quickly detecting
issues. In addition, our ability to monitor third party services and service providers is limited, and so our ability to anticipate,
detect, and remediate anomalies in those services is also more limited when compared to our internal systems monitoring.



Although our current use of artificial intelligence and machine learning is limited, our systems and those of our partners are
increasingly reliant on artificial intelligence machine learning systems, which are complex and may have errors or inadequacies
that are not easily detectable. These systems may inadvertently reduce the efficiency of our systems, or may cause unintentional
or unexpected outputs that are incorrect, do not match our business goals, do not comply with our policies, or otherwise are
inconsistent with our brands, guiding principles and mission. Errors or breakdowns in our machine learning systems could also
result in damage to our reputation, loss of members, loss of revenue or liability for damages, any of which could adversely affect
our growth prospects and our business. We expect that new technologies and business processes applicable to the financial
services industry will continue to emerge and that these new technologies and business processes may be better than those we
currently use. There is no assurance that we will be able to successfully adopt new technology as critical systems and
applications become obsolete and better ones become available. A failure to maintain and / or improve current technology and
business processes could cause disruptions in our operations or cause our solution to be less competitive, all of which could have
a material adverse effect on our business. The price of our common stock has fluctuated and may be volatile in the future. The
price of our common stock has fluctuated and may continue to fluctuate due to a variety of factors, including: * changes in the
industry in which we operate, including public perception of such industry; « developments involving our competitors; * changes
in laws and regulations affecting our business, or changes in policies with respect to student loan forgiveness; ¢ changes in
interest rates and inflation; ¢ variations in our operating performance and the performance of our competitors in general; * actual
or anticipated fluctuations in our quarterly or annual operating results; * publication of research reports by securities analysts
about us or our competitors or our industry; ¢ the public’ s reaction to our press releases, our other public announcements and our
filings with the SEC or any changes in our reputation; * actions by stockholders; * additions and departures of key personnel; ¢
commencement of, or involvement in, litigation or regulatory enforcement investigations involving our company; ¢ changes in
our capital structure, such as future issuances of securities or the incurrence of additional debt, including in connection with
acquisitions; ¢ any reverse stock split of our outstanding shares of common stock, which may increase the price of our common
stock; ¢ volatility in capital markets and changes in the volume of shares of our common stock available for public sale; and ¢
general economic and political conditions, such as the effects of recessions, interest rates, tariffs, inflation, consumer confidence
and spending, public perception of the financial services industry, availability of loans and liquidity in the capital markets, local
and national elections, corruption, political instability and acts of war or terrorism, including escalating conflict in the Middle
East war-betweenlsraetand-Hamas;-and the ongoing war in Ukraine , and policy- and regulatory- related changes resulting
from the recent changes to the U. S. presidential administration . These market and industry factors, as well as others, may
materially reduce the market price of our common stock regardless of our operating performance. We do not intend to pay cash
dividends on our common stock for the foreseeable future. We currently intend to retain our future earnings, if any, to finance
the further development and expansion of our business and do not intend to pay cash dividends on our common stock in the
foreseeable future. Any future determination to pay dividends on our common stock will be at the discretion of our Board of
Directors and will depend on obtaining regulatory approvals, if required, our financial condition, results of operations, capital
requirements, restrictions contained in future agreements and financing instruments, business prospects and such other factors as
our Board of Directors deems relevant. If analysts publish inaccurate or unfavorable research, our stock price and trading
volume could decline. The trading market for our common stock depends in part on the research and reports that analysts
publish about our business. We do not have any control over these analysts. If one or more of the analysts who cover us
downgrade our common stock or publish inaccurate or unfavorable research about our business, as they have done in the past,
the price of our common stock would likely decline. If few analysts cover us, demand for our common stock could decrease and
our common stock price and trading volume may decline. Similar results may occur if one or more of these analysts stop
covering us in the future or fail to publish reports on us regularly. In addition, analysts may establish and publish their own
periodic projections for us. These projections may vary widely and may not accurately predict the results we actually achieve.
Our share price may decline if our actual results do not match the projections of these research analysts. In addition, if the
market for technology stocks or financial services stocks or the broader stock market experiences a loss of investor confidence,
the trading price of our common stock could decline for reasons unrelated to our business, financial condition or results of
operations. We may be subject to securities litigation, which is expensive and could divert management attention. The market
price of our common stock may be volatile and, in the past, companies that have experienced volatility in the market price of
their stock have been subject to securities class action litigation. We may be the target of this type of litigation in the future.
Securities litigation against us could result in substantial costs and divert management’ s attention from other business concerns,
which could seriously harm our business. Future resales of our common stock may cause the market price of our securities to
drop significantly, even if our business is doing well. Sales of a substantial number of shares of our common stock in the public
market or the perception that these sales might occur, have in the past and could in the future depress the market price of our
common stock and could impair our ability to raise capital through the sale of additional equity securities. Sales of a substantial
number of shares, or the perception that such sales may occur, could have a material and adverse effect on the trading price of
our common stock. Sales of a substantial number of shares of common stock in the public market could occur at any time. We
have filed with the SEC, and the SEC has declared effective, a registration statement covering shares of our common stock
issued in connection with the Agreement, including shares issued to the Third Party PIPE Investors, among others, to facilitate
such sales and we have filed a registration statement on Form S- 3 which allows us to sell securities from time to time. These
sales, or the perception in the market that the holders of a large number of shares intend to sell shares, could cause the market
price of our common stock to decline or increase the volatility in the-ma tee-o —O arrants-a




common stock. Our issuance of additional capital stock in connection with financings, acquisitions, investments, our stock
incentive plans or otherwise will dilute all other stockholders. Our issuance of additional capital stock in connection with
financings, acquisitions, investments, our stock incentive plans or otherwise will dilute our stockholders. We expect to issue
additional capital stock in the future that will result in dilution to all other stockholders. We expect to continue granting equity
awards to employees, directors, and consultants under our stock incentive plans. We may also raise capital through equity
financings in the future. As part of our business strategy, we may acquire or make investments in complementary companies,
products, or technologies and issue equity securities to pay for any such acquisition or investment. Any such issuances of
additional capital stock may cause stockholders to experience significant dilution of their ownership interests and the per share
value of our common stock to decline. There can be no assurance that we will be able to comply with the continued listing
standards of Nasdaq. If Nasdaq delists our shares of common stock from trading on its exchange for failure to meet Nasdaq’ s
listing standards, we and our stockholders could face significant material adverse consequences, including: ¢ a limited
availability of market quotations for our securities; ¢ reduced liquidity for our securities; * a determination that our common
stock is a ““ penny stock, ”” which will require brokers trading in our common stock to adhere to more stringent rules and possibly
result in a reduced level of trading activity in the secondary trading market for our securities; * a limited amount of news and
analyst coverage; and ¢ a decreased ability to issue additional securities or obtain additional financing in the future. Delaware
law and our organizational documents contain certain provisions, including anti- takeover provisions that limit the ability of
stockholders to take certain actions and could delay or discourage takeover attempts that stockholders may consider favorable.
The General Corporation Law of the State of Delaware (the “ DGCL ) and our organizational documents contain provisions
that could have the effect of rendering more difficult, delaying, or preventing an acquisition that stockholders may consider
favorable, including transactions in which stockholders might otherwise receive a premium for their shares. These provisions
could also limit the price that investors might be willing to pay in the future for shares of our common stock, and therefore
depress the trading price of our common stock. Additionally, these provisions could also make it difficult for stockholders to
take certain actions, including electing directors who are not nominated by the current members of our Board of Directors or
taking other corporate actions, including effecting changes in our management. Among other things, our organizational
documents include provisions regarding: ¢ the ability of our Board of Directors to issue shares of preferred stock, including “
blank check ” preferred stock and to determine the price and other terms of those shares, including preferences and voting
rights, without stockholder approval, which could be used to significantly dilute the ownership of a hostile acquirer;  the
prohibition of cumulative voting in the election of directors, which limits the ability of minority stockholders to elect director
candidates; ¢ limitations on the liability of our directors, and the indemnification of our directors and officers; * the ability of our
Board of Directors to amend our bylaws, which may allow our Board of Directors to take additional actions to prevent an
unsolicited takeover and inhibit the ability of an acquirer to amend our bylaws to facilitate an unsolicited takeover attempt; and °
advance notice procedures with which stockholders must comply to nominate candidates to our Board of Directors or to propose
matters to be acted upon at a stockholders’ meeting, which could preclude stockholders from bringing matters before annual or
special meetings of stockholders and delay changes in our Board of Directors and also may discourage or deter a potential
acquirer from conducting a solicitation of proxies to elect the acquirer’ s own slate of directors or otherwise attempting to obtain
control of our company. These provisions, alone or together, could delay or prevent hostile takeovers and changes in control or
changes in the Board of Directors or management of our company. The provisions of our bylaws requiring exclusive forum in
the Court of Chancery of the State of Delaware and the federal district courts of the United States for certain types of lawsuits
may have the effect of discouraging certain lawsuits, including derivative lawsuits and lawsuits against our directors and
officers, by limiting plaintiffs’ ability to bring a claim in a judicial forum that they find favorable. Our bylaws provide that, to
the fullest extent permitted by law, and unless we consent in writing to the selection of an alternative forum, the Court of
Chancery of the State of Delaware (or, in the event that such court does not have jurisdiction, the federal district court for the
District of Delaware or other state courts of the State of Delaware) will be the sole and exclusive forum for any state law claims
for (i) any derivative action or proceeding brought on our behalf, (ii) any action asserting a claim for or based on a breach of a
fiduciary duty owed by any of our current or former directors, officers or other employees to us or our stockholders, (iii) any
action asserting a claim against us or any of our current or former directors, officers or other employees arising pursuant to any
provision of the DGCL or our bylaws or Certificate of Incorporation (as either may be amended from time to time), (iv) any
action asserting a claim related to or involving our company that is governed by the internal affairs doctrine, and (v) any action
asserting an “ internal corporate claim * as that term is defined in Section 115 of the DGCL (the “ Delaware Forum Provision ).
The Delaware Forum Provision, however, does not apply to actions or claims arising under the Exchange Act. Our bylaws also
provide that, unless we consent in writing to the selection of an alternate forum, the sole and exclusive forum for the resolution
of any complaint asserting a cause of action arising under the Securities Act of 1933, as amended, and the rules and regulations
promulgated thereunder, will be the United States Federal District Courts (the “ Federal Forum Provision ). Section 27 of the
Exchange Act creates exclusive federal jurisdiction over all suits brought to enforce any duty or liability created by the
Exchange Act or the rules and regulations thereunder; our stockholders cannot and will not be deemed to have waived
compliance with the U. S. federal securities laws and the rules and regulations thereunder. The Delaware Forum Provision and
the Federal Forum Provision in our bylaws may impose additional litigation costs on stockholders in pursuing any such claims
and may also impose additional litigation costs on stockholders who assert that either such provision is not enforceable or



invalid. Additionally, these forum selection clauses may limit our stockholders’ ability to bring a claim in a judicial forum that
they find favorable for disputes with us or our directors, officers or employees, which may discourage the filing of lawsuits
against us and our directors, officers and employees, even though an action, if successful, might benefit our stockholders. In
addition, while the Delaware Supreme Court and other states courts have upheld the validity of federal forum selection
provisions purporting to require claims under the Securities Act be brought in federal court, there is still some uncertainty as to
whether other courts will enforce our Federal Forum Provision. If the Federal Forum Provision is found to be unenforceable, we
may incur additional costs associated with resolving such matters. The Court of Chancery of the State of Delaware and the
federal district courts of the United States may reach different judgments or results than would other courts, including courts
where a stockholder considering an action may be located or would otherwise choose to bring the action, and such judgments
may be more or less favorable to us than our stockholders.



