Risk Factors Comparison 2025-03-13 to 2024-04-01 Form: 10-K

Legend: New Text Removed-Fext-Unchanged Text Moved Text Section

Our business faces significant risks. Some of the following risks relate principally to our business and the industry and statutory
and regulatory environment in which we operate, including those highlighted in this section and summarized below. Other risks
relate principally to the securities markets and ownership of our stock. As a result, the following risk factors, as well as other
information included or incorporated by reference elsewhere in this Annual Report on Form 10- K, should be
considered in evaluating our business and future prospects. The risks described below may not be the only risks we face.
Additional risks that we do not yet know of or that we currently think are immaterial may also impair our business
operations. [f any of the events or circumstances described in the following risk factors actually occur, our business, financial
condition or results of operations could suffer, and the trading price of our common stock could decline. Risk Factor Summary
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We are parties to agreements with other unrelated parties for certain business operations and to hcense third- party technologles
Any claims against these unrelated parties that we rely upon for business operations and / or licensed technology could result in
the need to incur substantial costs to repldce technolos_y or services w thh could deldy and increase the cost of product and
service developments. a pa g 8 AFe
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the contmued serv1ce and vailability of key personnel Much of the Company s future success depends on the continued
availability and service of key personnel,including its Chief Executive Officer,executive team and other highly skilled
employees.Experienced personnel in the technology sinfrastraeture;-industry are in high demand and serviee-innovation
competition for their talents is intense . Fature-We may not be able to retain our key employees adaptto-market
eha-nges;m-tegratehemefgmg—teehﬂe}egtes—or replace them when necessary matntain-operational-seatability-could-negatively
HRpa ttive-posit anree-.Our business depends on our strong brands.If we are not
able to mamtam and enhmce our brands our dblhty to expdnd our customer base will be impaired and our business and operating
results will be harmed.In recognition of the evolving nature of the Internet services market and to make it easier to clearly
differentiate each service we offer from our competitors,we enhanced our branding by focusing our primary service offerings
under seven distinct brands ynamely “ OpenSRS ”,* eNom ”,* Hover"," EPAG"," Ascio",” Ting ”,and" Wavelo".We also
believe that maintaining and enhancing the *“ Tucows * corporate brand and our service brands is critical to expanding our
customer base.We anticipate that,as our market becomes increasingly competitive,maintaining and enhancing our brands may
become increasingly difficult and expensive.Maintaining and enhancing our brands will depend largely on our ability to be a
technology leader providing high quality products and services,which we may not do successfully.To date,we have engaged in
relatively little direct brand promotion activities.This enhances the risk that we may not successfully implement brand
enhancement efforts in the future. Additionally,as part of the EekheStar-DISH Purchase Agreement executed in the year ending
December 31,2020 (" Fiscal 2020"),the Company granted EeheStar-DISH the right to use the name" Ting" and its associated
domain name over a 24- month period,after which EekeStar-DISH had an option to purchase the brand from the Company.
EehoStar-DISH has formally refused their option to purchase the Ting brand,however the right to use the name" Ting" by
EehoStar-DISH was subsequently extended by the Company and-new-rans-menth-to-menth-until the end of Fiscal 2024 .Any
actions taken by EehoStar-DISH as part of the transactions contemplated by the EehoStar-DISH Purchase Agreement may
impact the Ting brand' s reputation.These actions could range from poor service quality,bad customer experience,privacy
concerns,data breaches,and other events that could negatively impact the Ting brand permanently.The Ting brand could then
carry negative connotation with consumers and impact our ability to continue to grow our Fiber Internet business under the Ting
brand.If any of these events occur,our operational performance and financial results,in particular those of our Fiber Internet
business may be adversely affected. We are subject to minimum purchase commitments with some partner network
providers.In some Ting markets,our Ting segment operates Internet networks owned by third parties,such as
municipalities or private entities (“ Partner Network Providers ”),rather than owning and constructing the Internet
network ourselves. The Company >s-pays a fee to Partner Network Providers in exchange for the use of the Internet
network.Fees are commonly subject to minimum purchase commitments which can vary in their structure,but often
increase as the Internet network is constructed and Ting is provided sueeess-access to more depends-on-the-eontinted
serviee-serviceable addresses and-avatabiity-ofkeypersonnel-. Mueh-ofIn order to generate profit and avoid losses in the
these partner markets,we must generate enough revenue to offset our costs Company—sfutare-sueeess-depends-on-the
eentrnued—&v&ﬂabﬂﬁy—&nd—seiﬂee—e-f—key—perseﬂnel— mcludlm ﬁs—GhteilE*eeuﬁve—efﬁeere*eetttﬁﬁe&m—&nd—e&rer—htgh-}y

our fep-}aee—t-hem—when—neeessaﬂ'—minimum purchase
commltments by attractlng new customers and managing attrition RISKS RELATED TO OUR-OPERATHONS

LEGAL,GOVERNMENTAL AND EINFRASTRUCTURE-Our REGULATORY MATTERS The use of Across all of our
business segments, we have entered into agreements with third parties for licensing of certain technologies, the day- to- day
execution of certain services, the development and maintenance of certain systems necessary for the operation of our businesses




and for network equipment, handsets, devices and other equipment where appropriate. We expect our dependence on key
suppliers to continue as more advanced technologies and services are developed. If we experience difficulties with regard to
111@» arrangements or are unable to negotiate on commercially reasonable terms or at all with future vendors, it could result in
additional expense, loss of customers and revenue, interruption of our services or a delay in the roll- out of new technology and
services for our customers. Our-systems—faee-seeurity-The execution of our Ting restructuring plans, involves risks that
could adversely affect our business operations, financial condition, and growth strategy; including risks related to
implementation difficulties, operational disruptions, and financial impacts. To reflect the ongoing operational
prioritizations of the Ting segment and to lower year- over- year operating expenses, we undertook the Ting workforce
reductions on February 7, 2024 and October 30, 2024. The 2024 workforce reductions were aimed at streamlining the
operations within our Ting segment and reducing capital expenditures. The successful execution of these plans was
critical to our efforts to reduce costs, improve efficiency, and align our resources with strategic priorities. However, the
implementation of the workforce reductions requires significant management attention and financial resources and is
subject to a number of risks that could negatively impact our results of operations, including the following:-
Implementation difficulties and costs: The process of implementing the Capital Efficiency Plan may encounter
unforeseen challenges, including delays and higher- than- anticipated expenses. These difficulties could hinder our
ability to achieve the anticipated benefits of the Plan, such as cost savings and improved operational efficiencies.-
Operational Disruptions: Changes to our operational structure as part of the Capital Efficiency Plan, such as workforce
reductions, may lead to temporary disruptions in our operations. These disruptions could adversely affect our ability to
meet customer demands, maintain service quality, and achieve our growth objectives.- Financial Impacts: The Capital
Efficiency Plan has resulted in significant costs related to severance, asset write- downs, and other restructuring charges,
which were incurred in the current fiscal period. While these expenditures were necessary to implement the plan and are
expected to yield long- term financial benefits, they have negatively impacted our profitability in the short term. There is
also a risk that the anticipated efficiencies and cost savings may take longer than expected to materialize or may not fully
offset the upfront costs.- Employee Morale and Retention: The Capital Efficiency Plan may impact employee morale and
lead to challenges in retaining key personnel. Maintaining a motivated workforce is crucial to our ongoing success , and
any eempromise-of-negative effects on employee morale could adversely impact our business operations and financial
performance.- Market and Competltlve Pressures As we restructure our operatlons, t-he—there seeurrey—ls a r1sk that
competitors may take advantage of Pres W e
advantage-ef-any perceived disruptions or w eal\msxu polenudll\ impacting our mall\el position and competitive ad\dmdg -
Reputational Harm:The public perception and reputation of our company could be adversely affected by the execution of
significant restructuring plans like the Plan.Public,customer,and investor perceptions of our actions,especially in relation to
workforce reductions,service changes,or other visible outcomes of the restructuring,could negatively influence our brand and
reputation in the market. Pespite-these-ehalenges— Impede Growth:The restructuring plans are expected to significantly
reduce capital expenditures , We—afe—eefnmrtted—te—sueeessftﬁy—rmp%ementmg—whlch w1ll in turn slow,and in some markets

pause, the expansion Planan y y
menitoring-the-progress-of the festruetuﬂﬂg—aet-wrt-res-Tlng Internet footprlnt The resultlng reductlon in capltal spend w1ll
result in fewer additions to the Company' s Owned Infrastructure Serviceable Addresses,which in turn could lead to
fewer net additions to Internet Subscribers Under Management and revenue growth are-prepared-to-take-correetive-aetions
asneeded-to-mitigate-theserisks-. Despite Howeversinvestors-shoutd-these systems-challenges, we are committed to
successfully implementing the Plan and believe that it is a necessary step towards achieving our long- term strategic
goals. We are closely monitoring the progress of the restructuring activities and are prepared to take corrective actions
as needed to mltlgate these rlsks However, 1nvestors should be aware that the factors described above, among others,
could have 4 6 AtTag an adverse 1mpact on our overall financ1al condltlon and result
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erdinary-eourse-RISKS RELATED TO CYBERSECURITY DATA PRIVACY AND INTELLECTUAL PROPERTY As
a provider of eurbusiness-internet- based services , we collect and, store , and process sensitive customer, employee, and
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thfeugh—onhne services, and lhud wlv prov1ders, increasing our exposure to cyber threats, data breaches, and
unauthorized access. Any compromise of our network security or IT systems could lead to service disruptions, data loss,
reputational harm, regulatory penalties, and financial liability. Cyberattacks, including malware, phishing, ransomware,
deepfake fraud, and Al- driven hacking techniques, continue to increase in sophistication, frequency, and impact.
Nation- state actors and organlzed cybercrlmlnal groups are 1ncreas1ngly targeting technology 1nfrastructure providers ,
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Ato1;0 lhO\L targetrng open- source software and ef—semee
P S e-eom a-mateots lhll(l party penetration-dependencies — have become more prevalent,
1ncreas1ng the risk of euﬁnetweﬁecompromlsed infrastructure and sccurity ;-vulnerabilities. Despite or-our that
investments in security controls, fraud detection tools, and risk mitigation strategies, our defensive measures may not be
sufficient to prevent or detect all cyber incidents. A significant security breach, data loss, or service outage could result in
legal claims, increased regulatory oversight, financial penalties, loss of customer trust, and damage to our competitive
position, all of which could materially affect our business, financial condition, and results of operations. The legal
framework surrounding intellectual property, domain registration, and online content liability continues to evolve, and
changes in these laws could increase our legal exposure, regulatory burden, and compliance costs. As a provider of
domain registration and hosting services, we do not monitor the appropriateness of domain names or website content
created by our customers, nor are we required to do so under our ICANN accreditation. However, we may be subject to
legal claims arising from illegal or infringing activities conducted by third parties using domains registered through our
platforms. While we maintain policies to address misuse, we cannot prevent all violations, and enforcement efforts may
result in legal disputes, reputational harm, or regulatory penalties. Several laws currently shield internet service
providers and domain registrars from liability, including: ® The Communications Decency Act (CDA), which limits
liability for user- generated content, except in cases of direct participation in unlawful activity. e The Digital Millennium
Copyright Act (DMCA), which provides safe harbor protections for hostlng third- party content serﬂee—pfeﬂder—
contingent on compliance with takedown requests. ® The Anti orimp rt-aettons-or-inaett
by—euﬁemp-}eyees—er—t-hese—e-ﬁa—t-}urd— par&serﬂee—pfeﬂder—eyber—&ttaeks-Cybersquattlng Consumer Protectlon Act
(ACPA) , which governs domain name disputes inelude-the-use-of malware,eomputer-viruses-and limits registrar liability

absent bad faith intent to profit. These protections, however, are subject to judicial interpretation and legislative
changes, both in other—- the means-U. S. and internationally. Some jurisdictions have introduced stricter content liability
laws, data localization mandates, and intellectual property protections that may be difficult or costly to comply with. If
courts narrow existing legal protections or governments impose new regulatory obligations on domain registrars, we
may be required to modify our business practices, enhance compliance programs, or absorb additional operational costs.
Additionally, domain registrars are increasingly facing tort liability for disraption-er-domain disputes, security breaches,
and fraudulent registrations. While we implement safeguards against unauthorized aeeess-transfers , phishing have

mereased—m—frequeﬁey— seepe—and domaln hljacklng potential-harmrinreeent-years—, our defenses may not always be effective
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aeﬁeﬁs—we—take—te—red-uee—the—1 isk . We malntaln general liability insurance, but coverage ofeyber-ineidents-and-proteet-onr
information-teehnology-andnetworks-may be insufficient te-repel, disputed, or unavailable for certain claims. Any
significant uninsured losses, regulatory penalties, or litigation costs could adversely impact our financial condition and
results of operations. In 2018, the European Commission adopted the GDPR, which creates obligations around the
procurement, processing, publication and sharing of personal data. Potential fines for violations of certain provisions of
GDPR reach as high as 4 % of a majoreyber-company’ s annual total revenue, potentially including the revenue of its
1nternat10nal afﬁllates The solutlons we develop for GDPR comphance attaeiem—the—future—Bue—te—t-he—reeeﬁt—rﬂefease—rﬂ
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secret and trademark law, confidentiality and nondisclosure agreements, invention assignment agreements and work- for- hire
agreements to protect our proprietary technology, all of which offer only limited protection. Due to the global nature of our web-
based businesses and services, we cannot ensure that our efforts to protect our proprietary information will be adequate to
protect against infringement and misappropriation by third parties, particularly in foreign countries where laws or law
enforcement practices may not protect proprietary rights as fully as in the U. S. and Canada. We have licensed, and may in the
future license, some of our trademarks and other proprietary rights to others. Third parties may also reproduce or use our
intellectual property rights without seeking a license and thus benefit from our technology without paying for it. Third parties
could also independently develop technology, processes or other intellectual property that are similar to or superior to those used
by us. Actions by licensees, misappropriation of the intellectual property rights or independent development by others of similar
or superior technology might diminish the value of our proprietary rights or damage our reputation. The unauthorized
reproduction or other misappropriation of our intellectual property rights, including copying the look, feel and functionality of
our website could enable third parties to benefit from our technology without us receiving any compensation. The enforcement
of our intellectual property rights may depend on our taking legal action against these infringing parties, and we cannot be sure
that these actions will be successful. Defense of claims of infringement of intellectual property or other rights of third parties
against us would require the resources of both our time and money. Third parties may assert claims of infringement of patents or
other intellectual property rights against us concerning past, current or future technologies. Content obtained from third parties
and distributed over the Internet by us may result in liability for defamation, negligence, intellectual property infringement,
product or service liability and dissemination of computer viruses or other disruptive problems. We may also be subject to
claims from third parties asserting trademark infringement, unfair competition and violation of publicity and privacy rights
relating specifically to domains. As a domain name registrar, we regularly become involved in disputes over registration of
domain names. These disputes are typically resolved through the UDRP, ICANN’ s administrative process for domain name
dispute resolution, or less frequently through litigation under the Anti Cyber Squatting Consumer Protection Act" ACPA", or
under general theories of trademark infringement or dilution. The UDRP generally does not impose liability on registrars, and
the ACPA provides that registrars may not be held liable for registering or maintaining a domain name absent a showing of bad
faith intent to profit or reckless disregard of a court order by the registrars. However, we may face liability if we fail to comply
in a timely manner with procedural requirements under these rules. In addition, these processes typically require at least limited
involvement by us, and therefore increase our cost of doing business. The volume of domain name registration disputes may
increase in the future as the overall number of registered domain names increases. We have substantial goodwill and other
intangible assets, therefore to the extent that any intellectual property is deemed impaired we would be required to record a
significant charge to earnings in our financial statements during the period in which any impairment of our goodwill or
intangible assets is determined. Any impairment charges or changes to the estimated amortization periods could have a material
adverse effect on our financial results. Domain names Our-serviee-offerings-arc exposed-te-valuable and critical assets for
businesses, serving as digital storefronts and key components of brand identity, customer engagement, and online
commerce. As a domain registrar, we facilitate the registration, renewal, and management of domain names on behalf of
customers. However, cyber threats such as phishing, social engineering, credential theft, and unauthorized account
access create risks that could result in assoetated-with-erediteard-and-other—- the loss enline-payment-ehargebaeks-, transfer,
or hijacking of valuable domain names. In the event that we, our systems, or a customer’ s account is compromised due
to a cyberattack, the affected party may suffer significant reputational and financial harm. A lost or stolen domain name
can lead to business disruption, loss of web traffic, loss of value, intellectual property disputes, and potential legal claims.
Even if the security breach originates from a customer’ s own systems, we may be blamed for failing to prevent the loss
or unauthorized transfer of the domain, leading to liability exposure, regulatory scrutiny, or litigation. Despite
implementing security measures such as multi- factor authentication, domain locking, and account monitoring, no
system is immune to attack. Additionally, evolving cyber threats — particularly Al- driven fraud and-newpayment
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fFl-ng—I:I:%s—Wholly owned Subqldlanes are ﬁnanced by the 2023 and 2024 Term Notes (as defined in Note 9—8 Note% Payable
to the Company’ s Consolidated Financial Statements) as well as the Unit Purchase Agreement (“ UPA ”) with Generate (as
defined in Note +44-13 — Redeemable Preferred Units to the Company’ s Consolidated Financial Statements). On May 4, 2023
(the" Closing Date"), Tucows Inc. through its indirect and wholly owned subsidiaries, including Ting Fiber, LLC, entered into a
definitive agreement relating to a securitized financing facility related to (i) $ 168, 357, 000 of its 5. 95 % Secured Fiber
Revenue Notes, Series 2023- 1, Class A- 2, (ii) $ 23, 289, 000 of its 7. 40 % Secured Fiber Revenue Notes, Series 2023- 1,
Class B and (iii) $ 46, 859, 000 initial principal amount of 9. 95 % Secured Fiber Revenue Notes, Series 2023- 1, Class
(together, the “ 2023 Term Notes ”) . On the Closing Date, Ting Issuer LLC, a Delaware limited liability company (the *“ Issuer
), a limited purpose, bankruptcy- remote, indirect wholly owned subsidiary of the Company issued the 2023 Term Notes. The
net proceeds from the issuance of the 2023 Term Notes were $ 220. 5 million, after deducting a debt discount of $ 11. 2 million
and issuing costs of $ 6. 7 million. As of AprtH-March 13 , 2624-2025 , our outstanding 2023 Term Notes was $ 238. 5
million. On August 20, 2024, Tucows Inc., through its indirect and wholly owned subsidiaries, including Ting Fiber, LLC,
entered into a definitive agreement relating to a securitized financing facility related to a privately placed securitization
transaction. On August 20, 2024, Ting Issuer LLC, the Issuer, a limited purpose, bankruptcy- remote, indirect wholly
owned subsidiary of the Company, issued the 2024 Term Notes. The net proceeds from the issuance of the 2024 Term
Notes were $ 61. 0 million, after deducting issuance costs of $ 2. 0 million. As of March 13, 2025, our outstanding 2024
Term Notes was $ 63 million. The 2023 Term Notes and 2024 Term Notes are secured by certain of the Ting Issuer LLC'
s, revenue- generating assets, consisting principally of fiber- network related agreements, fiber- network assets and
customer contracts (collectively, the “ Securitized Assets ) that are owned by certain other limited- purpose,
bankruptcy- remote, wholly owned indirect subsidiaries of the Company that act as the Guarantors (collectively with the
Issuer, the “ Obligor ”) under the Base Indenture, dated as of May 4, 2023 (the “ Base Indenture ). The 2023 Term
Notes and 2024 Term Notes are subject to a series of covenants, restrictions and other investor protections including (i) that the
Issuer maintains specified reserve accounts to be used to make required payments in respect of the 2023 Term Notes and 2024
Term Notes , (ii) provisions relating to optional and mandatory prepayments and the related payment of specified amounts, (iii)
certain indemnification payments, (iv) thatthe guarantors comply with standard bankruptcy- remoteness covenants, including
not guaranteeing or being liable for other affiliates debts or liabilities, and (v) covenants relating to recordkeeping, access to
information, and similar matters. Our ability to remain in compliance with our operating restrictions, generate cash flow from
operations to maintain reserve account, make principal, interest payments on our debt will depend on our future performance,
which will be affected by a range of economic, competitive and business factors and changes in government monetary or fiscal
policy. Failure to maintain compliance with the-operating restrictions of our credit facility could result in a default and could
have a material adverse effect on our business and results of operation . As of Apri=+-March 13 , 2624-2025 , Generate has
purchased preferred units under the UPA for an aggregate amount equal to $ 91. 5 million, with a further capital commitment of
$ 108. 5 million available to Ting Fiber, LLC through Milestone Fundings (Please see “ Note 13 — Redeemable preferred
units ” of the Notes to Consolidated Financial Statements included in Part II, Item 8 of this Annual Report) . The terms of
Ting Fiber, LLC' S amended and restated limited liability company agreement (the" LLC Agreement") with Generate prohibit
Tucows from funding the operations or capital investments in Ting Fiber, LLC with funds generated by its subsidiaries outside
of Ting Fiber, LLC 's or its wholly owned subsidiaries (“ Tucows businesses excluding Ting ). In order to continue the planned
expansion of the Ting Internet footprint and fund future operating losses, we s+#H-may need to access Milestone Fundings under
the UPA, as well as engage in equity and further debt financing. Our ability to achieve the Milestones to access the additional
funding under the UPA will depend on our future performance, which will be affected by a range of economic, competitive and
business factors and changes in government monetary or fiscal policy. Our financing partner, Generate, may not grant
permission for Ting Fiber, LLC to engage in further debt or equity financings. Failure to access the additional funding, could
have a material adverse effect on our business. In addition, the terms of the LLC Agreement restrict distribution from Ting
Fiber, LLC' s net cash flow without Generate' s consent. On September 22, 2023, the Company and its wholly owned
subsidiaries, Tucows. com Co., Ting Inc., Tucows (Delaware) Inc., Wavelo, Inc. and Tucows (Emerald), LLC (each, a «
Borrower ” and together, the “ Borrowers, ” collectively with the Company, “ Tucows ) and certain other subsidiaries of the
Company, as guarantors, entered into a Credit Agreement (the “ 2023 Credit Agreement ”’) with Bank of Montreal, as
administrative agent (“ BMO ” or the “ Agent ), and the lenders party thereto, to, among other things, provide the Borrowers
with a revolving credit facility in an aggregate amount not to exceed $ 240 million (the “ 2023 Credit Facility ). The Borrowers
may request an increase to the 2023 Credit Facility through new commitments of up to $ 60 million if the Total Funded Debt to
Adjusted EBITDA Ratio (as defined in the 2023 Credit Agreement) is less than 3. 75: 1. 00. The 2023 Credit Facility expires on
September 22, 2026, which is the third anniversary of the effective date of the 2023 Credit Facility. The 2023 Credit Facility
contains customary representations and warranties, affirmative and negative covenants, and events of default. The 2023 Credit
Agreement requires that the Company comply with certain customary non- financial covenants and restrictions. In addition, the
Company has agreed to comply with the following financial covenants: (1) a leverage ratio by maintaining at all times a Total
Funded Debt to Adjusted EBITDA Ratio of not more than (i) 4. 50: 1: 00 at any time from and after the Closing Date to and
including December 30, 2023 ; (ii) 4. 25: 1: 00 from December 31, 2023 to and including March 30, 2024 ; (iii) 4. 00: 1. 00 from



March 31, 2024 to and including June 29, 2024 ; and (iv) 3. 75: 1. 00 thereafter ; and (2) an interest coverage ratio by
maintaining as of the end of each rolling four financial quarter period, an Interest Coverage Ratio (as defined in the 2023 Credit
Agreement) of not less than 3. 00: 1. 00. Tucows businesses excluding Ting are financed by the Company’ s 2023 Credit
Facility. As of ApriHH-March 13 | 2624-2025 , our outstanding debt under the 2023 Credit Facility was $ 244195 . 9-4 million
with remaining committed funds of $ 28-44 . 4-6 million. Absent sufficient cash flows from operations, Tucows businesses
excluding Ting may need to engage in equity or debt financings to secure additional funds to meet our operating and capital
needs. The covenants and restrictions on the 2023 Credit Facility may prevent the Tucows businesses excluding Ting from
accessing the remaining committed funds if additional financing is required. In any situation where the Company is seeking
such debt or equity financing, it may not be able to secure additional debt or equity financing on favorable terms, or at all, at the
time when funding is needed. The Company does not currently have an effective “ universal ” shelf registration statement on
Form S- 3 on file with the SEC, which might delay the Company' s ability to complete an equity financing. In addition, even
though we may have sufficient cash flow, we may still elect to sell additional equity or debt securities or obtain credit facilities
for other reasons. If we raise additional funds through further issuances of equity or convertible debt securities, our existing
shareholders could suffer significant dilution in their percentage ownership of our company, and any new equity securities we
issue could have rights, preferences and privileges senior to those of holders of our common stock. In addition, if we decide to
raise funds through debt or convertible debt financings, we may be unable to meet our interest or principal payments. Our
inability to generate sufficient cash flow from operations or obtain additional capital or alternative financing on acceptable terms
could have a materlal adverse effect on our business, financial condltlon and results of operatlons Our-debt-agreements-impose

agreements governing our current 2023 Credrt F acrhty impose significant operatrng and ﬁnan01al restrlctlons on Tucows
businesses excluding Ting. These restrictions, subject in certain cases to customary baskets, exceptions, and incurrence- based
ratio tests, may limit our subsidiaries' ability to engage in some transactions, including the following: incurring additional
indebtedness and issuing stock; paying dividends, share repurchases or making other restricted payments or investments; selling
assets, properties, or licenses that we have or in the future may procure +, creating liens on assets; engaging in mergers,
acquisitions, business combinations, or other transactions. The trailing twelve month debt to Adjusted EBITDA ratio was 3. 42
26 : 1. 66as-00 as of December 31, 2623-2024 for the Tucows businesses excluding Ting. Our covenants under the Company’ s
2023 Credit Facility required us to maintain a debt to Adjusted EBITDA ratio of 4-not more than 3 . 25-75 : 1. 00 untiHMvareh
36,2624, Our ability to remain in compliance with our operating restrictions, generate cash flow from operations to make
principal, interest payments on our debt will depend on our future performance, which will be affected by a range of economic,
competitive and business factors as well as changes in government monetary or fiscal policy. Failure to maintain compliance
with the operating restrictions of the 2023 Credit Facility could result in default and could have a material adverse effect on our
business. With respect to the UPA, Ting Fiber, LLC is obligated to redeem Generate' s equity interests for an amount equal to
the outstanding capital balance plus the unsatisfied preferred return (and pay a make- whole premium if the redemption of the
preferred units occurs within the four years following the closing of the transaction (the" Transaction Close " ), upon certain
conditions, including a material breach of any Tucows' credit agreement that is not cured, the failure to pay the preferred return
in two consecutive quarters following the second anniversary of the Transaction Close, and the six year anniversary of the
Transaction Close. These restrictions could limit our ability to react to changes in our operating environment or the economy.
Triggering the make- whole provision could have a material adverse effect on our business. With respect to the 2023 and 2024
Term Notes are secured by certain of the Company s revenue- generatrng assets, consisting principally effiber—networkrelated
3 vely the Securrtlzed Assets —)—that are owned by eertain

(ee-l-}eet-rve}y—wtt-h—t-he—lswer—t-he—()bhgor —)—under the Base Indenture The 2023 and 2024 Term Notes are subject to a series of

covenants, restrictions and other investor protections including (i) that the Issuer maintains specified reserve accounts to be used
to make required payments in respect of the 2023 and 2024 Term Notes, (ii) provisions relating to optional and mandatory
prepayments and the related payment of specified amounts, (iii) certain indemnification payments, (iv) the guarantors comply
with standard bankruptcy- remoteness covenants, including not guaranteeing or being liable for other affiliates debts or
liabilities, and (v) covenants relating to recordkeeping, access to information, and similar matters. Our ability to remain in
compliance with our operating restrictions, generate cash flow from operations to maintain reserve account, make principal,
interest payments on our debt will depend on our future performance, which will be affected by a range of economic,
competitive and business factors as well as changes in government monetary or fiscal policy. Failure to maintain compliance
with the operating restrictions of our credit facility could result in default and could have a material adverse effect on our
business. Any future indebtedness that we incur may contain similar or more restrictive covenants. Any failure to comply with
the restrictions of our debt agreements may result in an event of default under these agreements, which in turn may result in
defaults or acceleration of obligations under these agreements and other agreements, giving our lenders the right to terminate
any commitments they had made to provide us with further funds and to require us to repay all amounts then outstanding. Any
of these events would have a material adverse effect on our business, financial condition, and operating results. Our preferred

unit financing arrangement could impact adversely-affeet-our financial condition by ;-eurabilityto-operate-otr-business;divert
diverting eur-cash flow to fremreperationsfor-debt payments ;-and limiting prevent-as-fromrmeeting-ou

1 debt-obligations
ability to operate effectively . It also Ourpreferred-unit-finaneing-agreement-imposes predetermined-operational and financial
d-rawdewm—mrlestones on our Trng segrnent which could restrict access to may—pfevent—us—&em—ebtammg—addrtronal fundmg

aeee}efa’ée—t-h&e*pfmﬁeﬂ—e-ﬁt-he—?mg—}ﬁteﬂaet—feetpﬂnt— On August 8 2022 Tlng Flber, LLC entered 1nto the UPA W1th




Generate under which Ting Fiber, LLC has committed to issue and sell $ 60 million of Series A Preferred Units at the Initial
Funding, subject to customary closing conditions, and an additional aggregate of $ 140 million Series A Preferred Units if the
Milestones are achieved over a three year period from the date of the Transaction Close. As efAprit-t+of March 13 | 2624-2025
, our outstanding preferred units purchased under the UPA was $ 91. 5 million, with a further capital commitment of $ 108. 5
million available to Ting LLC through Milestone Fundings. The Series A Preferred Units accrue a preferred return to the holder
at a rate of 15 % per annum, subject to adjustments based on the value of approved projects under the Equity Capital
Contribution Agreement (the “ ECC Agreement ). The preferred return on the Series A Preferred Units purchased under the
Unit Purchase Agreement may be adjusted down to a floor of 13 % or up to a ceiling of 17 % per annum based on commitment
and contribution amounts under the ECC Agreement. The preferred return accrues daily, and is compounded quarterly. The
preferred return accrued during the first two years is not payable unless and until the Series A Preferred Units are redeemed.
The preferred return accrued after the second anniversary of the Transaction Close is payable by the Company quarterly. If the
Company should redeem the Series A Preferred Units prior to the fourth anniversary of the Transaction Close, the Company is
required to pay a make- whole premium. On May 4, 2023, Ting Fiber, LLC executed the Ting Class C Notes- Redemption
Agreement (the" Redemption Agreement") and the Ting Class C Notes — Side Letter (the" Side Letter Agreement") with
Generate. Under the terms of the Redemption Agreement, Ting Fiber, LLC redeemed 5, 173, 067 Series A Preferred Units held
by Generate at $ 6 per unit, totaling a redemption of $ 31 million. The terms of the redemption were modified by the Side Letter
Agreement, which granted a 30 % discount on the make- whole premium which amounted to $ 14. 7 million for a total
redemption price of $ 45. 7 million inclusive of the make- whole premium. Terms of the Side Letter Agreement also preclude
Ting Fiber, LLC from issuing additional Series A Preferred Units for 365 days from the closing of the Redemption Agreement
during which time standby fees will be suspended. +50us—-- Our ability to achieve the Milestones to access the additional
funding, as well as to generate cash flow from operations to make the payments in respect of the preferred return, will depend on
our future performance, which will be affected by a range of economic, competitive and business factors as well as changes in
government monetary or fiscal policy. The failure to access the additional funding or pay the preferred return, could have a
material adverse effect on our business. In addition, the Company is obligated to redeem Generate' s equity interests for an
amount equal to the outstanding capital balance plus the unsatisfied preferred return (and pay a make- whole premium if the
redemption occurs within the four years following the Transaction Close), upon certain conditions, including a material breach
of any Tucows' credit agreement that is not cured, the failure to pay the preferred return in two consecutive quarters following
the second annrversary of the Transactron Close and the six year annrversary of the Transaction Close As a {-n—addi-t-ten—r-f—rn

based—m-u-l-t—tﬂat-teﬂa-l—eemp&ny— Expansron into 1nternat10nal markets isa eontlnued element of our growth strategy lntroducrng
and marketing our services internationally, developing direct and indirect international sales and support channels and managing
foreign personnel and operations all require significant management attention and financial resources. We face a number of risks
associated with expanding our businesses internationally that could negatively impact our results of operations, including the
following:- Foreign currency fluctuations and exchange rates: Our operating results are accordingly subject to fluctuations in
foreign currency exchange rates, which could adversely affect our future operating results. We attempt to mitigate a portion of
these risks through foreign currency hedging, based on our judgment of the appropriate trade- offs among risk, opportunity and
expense. We generally use hedging programs to partially hedge our exposure to foreign currency exchange rate fluctuations for
Canadian dollars, the currency in which we incur the majority of operating expenses. Although we regularly review our hedging
program and make adjustments as necessary based on the judgment factors discussed above, our hedging activities may not
offset more than a portion of the adverse financial impact resulting from unfavorable movement in foreign currency exchange
rates, which could adversely affect our financial condition or results of operations.- Potentially adverse tax consequences or an
inability to realize tax benefits: Significant judgment is required in determining our provision for income taxes, deferred tax
assets or liabilities and in evaluating our tax positions on a worldwide basis. While we believe our tax positions are consistent
with the tax laws in the jurisdictions in which we conduct our business, it is possible that these positions may be overturned by
jurisdictional tax authorities, which may have a significant impact on our provision for income taxes. Tax laws are dynamic and
subject to change as new laws are passed and new interpretations of the law are issued or applied, including the Tax Cuts and
Job Act of 2017. In addition, governmental tax authorities are increasingly scrutinizing the tax positions of companies. If the U.
S. or other foreign tax authorities change applicable tax laws, our overall taxes could increase, and our business, financial
condition or results of operations may be adversely impacted.- Management, communication and integration problems resulting
from cultural differences and geographic dispersion.- Compliance with foreign laws, accreditation and regulatory requirements
in relation to provision of services, protection of intellectual property and third- party data in foreign jurisdictions.- Competition
from companies with international operations, including large international competitors and entrenched local companies.- To the
extent we choose to make acquisitions to enable our international expansion efforts, the identification of suitable acquisition
targets in the markets into which we want to expand.- Political and economic instability in some international markets.-
Sufficiently qualified labor pools in various international markets.- We may not succeed in our efforts to continue to expand our
international presence as a result of the factors described above or other factors that may have an adverse impact on our overall
financial condition and results of operations. The exeeuntionrofeour-Company’ s subsidiary Ting restrueturingplan-will require
additional financing in order to meet its future financial obligations. Ting incurred a net loss of $ 121. 7 million and $ 119



million for the year ended December 31 , involvesrisks-2024 and the year ended December 31, 2023, respectively. At
December 31, 2024, Ting had $ 61. 7 million in cash and cash equivalents, restricted cash and restricted cash equivalents,
$ 1. 2 million in accounts receivable, $ 1. 2 million in accounts payable and $ 15. 8 million in accrued liabilities. At
December 31, 2024, Ting' s long term liabilities included $ 287. 6 million payable on the 2023 and 2024 Term Notes as
well as $ 122. 1 million on the Redeemable Preferred Units. Ting incurred an operating cash flow deficit of $ 49. 9 million
and $ 50. 4 million for the year ended December 31, 2024 and the year ended December 31, 2023, respectively. Ting has
scheduled interest payments of $ 39. 9 million in the twelve months following December 31, 2024. Ting may not be able to
meet its financial obligations over the twelve months following December 31, 2024 without additional financing. Ting has
historically relied on the proceeds from its Redeemable Preferred Units as well as its 2023 and 2024 Term Notes to fund
its operations and the expansion of the Ting fiber Internet footprint. Ting currently has limited capacity to expand its
borrowings under the Base Indenture and it is uncertain whether Ting will be able to access additional Milestone
Fundings under the Redeemable Preferred Unit facility. Our ability to obtain additional financing if required will be
subject to a number of factors, including market conditions, our operating performance and investor sentiment. If we
are unable to raise additional capital when required or on acceptable terms, we may have to further restrict our
operations or obtain funds by entering into agreements on unattractive terms, which would likely have a material
adverse effect on our business, stock price and our relationships with third parties with whom we have business
relationships, at least until additional funding is obtained, and which could result in additional dilution to our
stockholders. If we do not have sufficient funds to continue operations, Ting could be required to seek bankruptcy
protection or other alternatives that eowld-would adverselylikely result in our stockholders losing some or all of their
investment in us. Should Ting fail to pay the Unsatisfied Preferred Return associated with the Series A Preferred Units
for two consecutive quarters, Generate has the option to either (i) require Ting to redeem the Series A Preferred Units at
the Redemption Price ; or (ii) compel the sale of certain assets of Ting and / or its subsidiaries to Generate with a value
equal to the Redemption Price. The Redemption Price is an amount equal to the outstanding Unreturned Series A
Capital Balance plus the Unsatisfied Preferred Return (and pay a Make- Whole Premium if the redemption of the
preferred units occurs within the four years following the Transaction Close). The Make- Whole Premium is an amount
calculated immediately prior to redemption equal to: (i) (A) the Unreturned Series A Capital Balance and Unsatisfied
Preferred Return outstanding immediately prior to such redemption plus (B) the cumulative and compounded Preferred
Return that would have accrued (at the Preferred Rate as in affeet-effect immediately prior to such redemption) on such
Unreturned Series A Capital Balance through and including the six- year anniversary of the Effective Date had such
Series A Preferred Units not been redeemed, and thereafter applying to such sum a discount rate on a quarterly
compounded basis equal to the Applicable Treasury Rate plus S0 basis points, less (ii) the Unreturned Series A Capital
Balance and Unsatisfied Preferred Return outstanding immediately prior to such redemption. The Company continues
to operate in a challenging macro environment as inflation and interest rates continue to rise globally. The impact of
these issues on our business will vary by geographic market and operating segment. We continue to monitor economic
conditions closely, as well as segment revenues, cash position, cash flow from opecrations, interest rates finanetat-eondition;
and grewth-strategy;-ineludingrisksrelated-other factors. The Company continues to implementation-diffientties; monitor
and assess wage inflation across all our eperational-- operating disruptions-segments- Ting , Tucows Domains, and finanetat
impaets-Wavelo, and is managing it against offsets in hlrlng plans and contractor mix . Our—"lie—feﬂeet—t-he—eﬂgemg

6pefa-ﬁ6ﬂa-1—pﬂeﬂﬁz&ﬁeﬂs—e—f—ﬂ‘le—Tm“ segment &

exeeﬁﬁeﬂ—e-ﬂt-lﬁs—p%&n—ls efmea-l-also exposed to eﬁﬁeffeﬁs—mﬂatlon through 1ts Flber Network bulld and mstallatlon costs,
and sustained levels of inflation increase the costs of related materials and contracted labor. We continue to assess ways
to reduce costs, improve-effieteney-however there can be no assurance as to the effectiveness of our efforts to mitigate any
impact of the adverse economic conditions , and align-other unknown developments. We have substantial debt
obligations, including credit facilities and term notes. Our ability to service this debt depends on operational cash flows,
borrowing capacity, and prevailing interest rates. Rising interest rates eur- or resourees-with-changes in the credit
market could increase the cost of debt servicing, limit our ability to access additional financing on favorable terms, or
affect our ability to deploy capital for strategic priorities-initiatives . In However-the implementation-event of thePlan
requires-signifieant management-attentiorrand-- an finanetal-resourees-economic downturn, reductions in IT spending by
businesses and consumers is-subjeetto-anumber-ofrisks-that-could negatively impact demand for domain registrations,

website services, and fiber broadband subscriptions, further affecting our financial condition. In addition, our exposure
to interest rate fluctuations relate primarily to our 2023 Credit Facility, entered into on September 22, 2023. The
Company' s interest rates are based on the Secured Overnight Financing Rate ("' SOFR"). Our financial performance is
directly and indirectly impacted by global and regional economic conditions, which in turn are influenced by financial
market volatility, inflation, interest rates, tariffs, trade disputes, credit availability, and overall consumer and business
confidence. Economic uncertainty may result in reduced business investment, delayed spending decisions, et or cost-
cutting measures by customers, which could negatively impact demand for our domain services, internet infrastructure,
and platform offerings. Additionally, weak economic conditions may lead to reduced public- sector spending and shifts in
government policies that affect telecommunications infrastructure and internet governance. Political instability, trade
restrictions, and geopolitical conflicts — including the war in Ukraine, ongoing tensions in the Middle East, and the
potential expansion of these conflicts — may disrupt supply chains, increase regulatory uncertainty, or impact global
financial markets, leading to fluctuations in currency exchange rates, interest rate volatility, and potential restrictions on
international business operations. In particular, changes in trade policies, tariffs, and taxation laws could affect our cost




structure, cross- border transactions, and market access. Additionally, prolonged economic downturns or tightening
credit conditions may increase our exposure to customer credit risk, impact our receivables collections, and result in
higher allowances for doubtful accounts. If these conditions persist, they could have a material adverse effect on our
business, financial condition, and results of operations . RISKS RELATED TO REGULATORY AND LEGAL
COMPLIANCE Our business is subject to evolving federal , inelading-the-foHowing:-state, and international regulations,
which may increase operational costs, restrict market access, or impact future growth. The FCC grants wireless licenses
that are subject to renewal and revocation. If our Network Operator’ s license is not renewed or if compliance
requirements change, it could disrupt our service offerings. Additionally, various state regulations on billing practices,
privacy, and consumer protection could increase compliance costs and make it more difficult to implement national sales
and marketing programs Our Tucows Domains segment operates in a regulatory environment that is increasingly
complex and subject to change. Governments worldwide may impose new laws affecting online resellers, content
liability, privacy, consumer protection, and cross - Imptementation-diffienlties-and-border commerce. Changes in tax
regulations, content policies, or data security requirements could result in higher compliance costs +, increased liability,
or restrictions on our ability to prov1de services The pfeeess—adoptlon 0[ new regulations tmp}eﬁxe&&ng—&re—ﬂan—may
eneounterunforescenchallenges-, including delaysand higher—than—antietpated-expenses tes-reinterpretation

of existing laws, or removal of legal protectlons for mternet services could hinder market growth, increase costs, or
disrupt our operations, potentially impacting our financial condition and results of operations. Our Domain Services
business operates globally under standard customer agreements that outline the terms of our services and include
provisions intended to limit our liability. These agreements are typically executed electronically or deemed accepted
through continued use of our services. While this approach aligns with industry practices, courts in certain jurisdictions
could challenge the validity or enforceability of these agreements, potentially exposing us to increased legal liability and
compliance costs. Although we maintain general liability insurance, coverage may be insufficient or disputed, and claims
may exceed policy limits. Additionally, while we seek indemnifications from technology and content providers, we cannot
guarantee their accuracy or adequacy. If we are required to pay claims that are uninsured, underinsured, or not covered
by indemnification, our financial condition and operating results could be materially affected. Across all our business
segments, we are exposed to risks associated with credit card transactions, chargebacks, and online payment fraud,
regardless of whether services operate on a postpaid or prepaid basis. A significant portion of our revenue comes from
online credit card transactions, where we assume liability for fraudulent and disputed charges under industry rules. If
chargeback rates exceed established thresholds, we may face higher processing fees, penalties, or restrictions from
payment networks, which could impact our ability to accept credit card payments. Additionally achieve-the-antieipated
benefits-ofthePlan-, in our postpaid businesses, including Tucows Corporate — Mobile Services, Ting and Wavelo, our
ability to manage credit risk while acquiring profitable customers is critical. These segments have relatively short
operating histories, and we may be unable to accurately predlct customer defaults, fraud rlsks, or collectlon challenges.
Factors such as regulatory Vg p p p :

competitive pricing strategies, our— 0r consumer behav10r shlfts
reduetions-may further impact tead-to-tempeorar 0 16 i i

ability to meet-eustomer-demands;-mitigate credlt rlsk and maintain semee—quahw—aﬂd—aelﬂneve-proﬁtablhty If fraud rates
rise etr— or growth-objeetives—credit losses exceed expectations, we may need to implement costly fraud prevention
measures, enhance credit risk models, or absorb Pm&nela-l-ﬁnanclal losses }mpaefs—”Phe—P-}afmhe?qaeefed—te—metukﬁgmﬁeaﬂt
upfronteosts-related-to-severanee-, all 6

an-t—tetpa-ted—as—p&ﬁ—o[ whlch fhe—p-l-aﬂ—s—ﬂﬁp-}emeﬁtaﬁeﬁ—t-hey—wuld negativ Lly a—ffeet—euﬁpfeﬁ-f&bﬁﬁyhrrr&te—sheﬁ—term,—eveﬂﬂ-f
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and overall [mdnual performance .- Market and Competitive Pressures:...... affect our operating results and financial condition .
We are subject to income and other taxes in a number of jurisdictions and our tax structure is subject to review by both domestic
and foreign tax authorities. We must make significant assumptions, judgments and estimates to determine our current provision
for income taxes, deferred tax assets and liabilities and any valuation allowance that may be recorded against our deferred tax
assets. Although we believe that our estimates are reasonable, the ultimate determination of our tax liability is always subject to
review by the applicable tax authorities. Any adverse outcome of such a review could have a negative effect on our operating
results and financial condition in the period or periods for which such determination is made. Our current and fature-deferred
tax liabilities could be adversely affected by:- international income tax authorities, including the Canada Revenue Agency and
the U. S. Internal Revenue Service, challenging the validity of our arms- length related party transfer pricing policies or the
validity of our contemporaneous documentation.- changes in the valuation of our deferred tax assets; or- changes in tax laws,

regulations, duu)unlmg )1muplu or th mlupluallons of suc h laws. We—have1deﬁ&ﬁed-a—mafeﬂ&kweaiﬂ&ess—rrreuﬁnferﬁa+




nature of the lnternet it is possible that alt houoh our services dnd the lntemet transactions related to them typically ous_mate in
the United States, Canada, Denmark and Germany, governments of other states or foreign countries might attempt to regulate
our transactions or levy sales, income or other taxes relating to our activities. Tax authorities at the international, federal, state
and local levels are currently reviewing the appropriate treatment of companies engaged in Internet commerce. New or revised
international, federal, state or local tax regulations may subject us or our customers to additional sales, income and other taxes.
We cannot predict the effect of current attempts to impose sales, income or other taxes on commerce over the Internet on
Tucows or on our customers. New or revised taxes and, in particular, sales taxes, would likely increase the cost of doing
business online and decrease the attractiveness of advertising and selling goods and services over the Internet. New taxes could
also create significant increases in internal costs necessary to capture data, and collect and remit taxes. Any of these events
could have an adverse effect on our business and operating results. The Company’ s success depends on......
GOVERNMENTAL AND REGULATORY MATTERS The use of ICANN oversees the -s-Oversightef DemainName
Registration-Systemand-domain name registration system involve-eharges-and imposes fees —H-these-fees-inerease;-thismay
have-asignifteantimpaet-on eur-domain registrar. They operating-operate as results—HCANNHs-a private sector, not- for-
profit eerporation-formed-in1998-by-entity but faces ongoing public, governmental, and industry scrutiny regarding its
governance, pollcles, and dec1s1on- maklng processes. Regulatory bodles, 1nclud1ng the U S. Bep&rtment—e-ﬁ@erﬂmeree—fer

( ongress

IC ANN S 1016 tn—everseetng— pohcles, and fee structures, which could lead to structural changes, increased regulatlon, or
shifts in oversight. These changes may introduce uncertainty and potential instability in the domain registration market 3=

the-Internet-community-or-the-J-. We face several risks related S—Bep&rtmeﬁt—e-ﬁeernmeree-er—S—Geﬂgress—mafﬁefase—to
feeegrnze—l( ANN’ E oversight and evolving aut-herrty—eﬁﬁppeft—rts—pohcles 1nclud1ng o Fee 1ncreases Wthh could ereate

Aeuedltatlon Ameement that could be dlsadvantageous or ﬁ-he—l%énﬁ—)— uﬁder—wh-teh—we—&re—&eered-rted-m extreme cases,




prevent us from operating as a registrar . ® Conflicts between ICANN policies and national laws . leading to compliance
challenges or operatlonal restrictions in certaln Jurlsdlctlons. e Legal or regulatory actions agamst ICANN which could

i AEESO Heeyele-of a-dotain i tona Internatlonal regulatory efgevern-'rﬁg
bodles sueh as the ITU l-ﬂtem&ﬁeﬁal—’Feleeemmttﬁtea—t—teﬁs—U-rﬂeﬂ—m the EU Eurepea-n—U-n—teﬂ— gaining greater maygain
mere&sed-lll fluence over the-managementand-regutation-ofthe-domain governance registrationsystem-, potentially leading to

W inereasedregutation-irareassueh-as-taxation and-, privacy , or competition regulations . —If any of these events occur,
hw could ereate-disrupt the instability—- stability i-of the domam registration market, increase s-ys’feﬂa—"l"—hese—eveﬂts—eeu-ld

&lse—&nsr&pt—erour Sﬁspeﬂd—perﬁeﬂs-e-fcomphance costs, ot or reduce our ablllty to operate efﬁclently, negatlvely







RISKS RELATED T() GMJ-E-R—SH-I-P—GF—GU-R—CAPITAL MARKETS AND ST()( K Gurs-hare—VOLATILITY The market
price mayb v make S f our common stock when-they-want-to;
a-t—an—&ttraetwe—pﬁee—eurshare—pﬂee—lms ﬂuctuated V&ﬂed—reeeﬁt-l-y—and t-he—pﬂee—e-ﬁetu*eemmen—stoelenmx deerease-irthe

future-continue to experience significant volatility , regardless of our eperating-financial performance. Investors may be
unable to resell their eeﬁrmeﬁ—shares ata desnred prlce due to market condltlons, reduced tradmg volume, or negatlve
sentiment toward our stock win Ve v Several
Fhe-following-factors may LOlllllbLllL to 1hls \Oldlllll\ , 1ncludlng o aetua-l—Actual or dmlupalcd variations in our quarterly
operating-financial results; ® Service interruptions-disruptions or outages that impact customer trust and operational
performance; e Seasonal fluctuations in demand for our services and ;seasenality-of the-those markets-and-bustnesses-of
our customers; ® anhouneementsAnnouncements of new technologies or fiew-competitive services in by-our-eompany-or-our

industry by-ourecompetitors- ® Market perceptions of our abﬂ-i-ty%e—aeeur&tely—seleet—&marepﬁ&te—bu\inu\ models-and
strategies-strategy , growth initiatives, and execution ; e the-operating-and-stoel=Stock priee-performance of ether-companies
that—mvesters—maydv-rew—as—m our sector, particularly those considered comparable to us; e analystAnalyst erratings, short-
eller reperts-activity, or media coverage of our company ; ® Macroeconomic rnews-relating-to-oturecompany-or-our-industry
as—a—whele—&nd—news—rel-at—rng—te—lluldx irour-markets-affecting the technology and internet sectors . The stock market,
particularly in-general-and-the-market-for Internetinternet —related-, technology, and telecom companies in-partientar;
ineluding-our-eompany-, has experienced periods of significant volatility. We-eannot-guarantee-Broader market trends,

economic conditions, or shifts in investor sentiment toward our industry may further impact our stock price, trading
volume, and overall market valuation. On February 13, 2025, our Board of Directors approved a stock repurchase
program authorizing the Company to buy back up to $ 40 million of its common stock in the open market. The program
commenced on February 14, 2025, and is expected to terminate on February 13, 2026. While the Company has
previously repurchased shares under similar programs, we are under no obligation to repurchase shares under this
program, nor are we obligated to complete purchases up to the full authorized amount. The timing, quantity, and pricing
of repurchases will depend on market conditions, available liquidity, and other strategic considerations, and the
program may be modified, suspended, or discontinued at any time at the discretion of our Board. Stock repurchase
programs can 1mpact our share prlce and market volatlhty, but there is no assurance that the repurchase eunreeeﬂt-ly

b hatswelprogram will enhance the long- term value of our
stock or generate returns for shareholders RISKS RELATED TO ENVIRONMENTAL, SOCIAL, GOVERNANCE
(ESG) FACTORS Our operations rely on data centers, cloud computing resources, and domain registration
infrastructure, all of which require significant energy consumption. As governments introduce carbon reduction policies
and energy efficiency mandates, we may face higher electricity costs, increased environmental compliance requirements,
and potential pressure from investors to adopt more sustainable energy practices. If we share-- are priee-OnFebraary22
unable to reduce our carbon footprint or comply with future environmental regulations , 2024-we could face reputational
risks and higher operational costs. Investor and regulatory expectations for ESG (Environmental . Social, and
Governance) transparency may require additional disclosures and compliance efforts. Institutional investors, regulatory
agencies, and industry stakeholders are increasingly focused on ESG performance and corporate sustainability
disclosures. We may be required to implement new reporting frameworks, publish ESG- related data, or enhance
corporate governance structures to meet investor expectations and regulatory requirements in the Cempany-announeed
thatitsBoard-had-approved-U. S., the U. K., Canada, and Europe. In addition, stakeholder expectations are not uniform,
and both opponents and proponents of various ESG- related matters have mcreasmgly resulted ina range stoelebtrﬂaaek

program-to-repurehase-up-to-$-40-mitlien-of activism 1

O..
B

eenstuﬂm&ted-crltlclzed by ESG detractors e-rfor that—sueh—pregram—m—l-l—eﬂh&nee—l scope -leng-—termﬂval-ue—e-ﬁouﬁ or
nature of our ESG policies share-priee—GENERAERISKFACTORS Eeonomie, politieal;-and practices. Failure to adapt to

or comply with regulatory requirements or investor or stakeholder expectations and standards could impact our access

to capital market markets eonditions-may-adversely-affeet-our, investor sentiment, and corporate reputation. Our
bustnesses——— busmess operatlons financial condmon and eperat—mg—usulls —'l"—he—ﬁ-nanaa-l—rese&ts—«) euﬁbusrﬂess—afe—bet-h




REe-COU d be advefseb'—negatlvely al[uled duull\ or mduullv bv

extreme weather events, bothglobal-andloeal-elimate-and-environmental 'Ha't‘tlfa'l-dl\dlel\ publlc health crises , and other
large- scale d-rsr&pt-we—dlsruptlons aet-ﬁ‘rﬁes— Neith 6 ; slobal-andlocal-elimatean

eetl-}d—events are 1nherently unpredlctable and may 1mpau us dllLLll\ as—a—restﬂ-t—e% by causlng physwal damage to
infrastructure, disrupting service delivery, or increasing operational costs, or indirectly, by preventingus-from-eondueting
affecting customer demand, supply chain stability, et or business-in-the-ordinary-eotrse-broader economic conditions.

As climate- related risks continue to evolve . or-our indireetly-as-a-result-offiber network infrastructure, data centers, and
operational facilities may be exposed to hurricanes, wildfires, floods, and thei- other extreme weather events. Damage to
physical assets may disrupt network services, increase maintenance and repair costs, and contribute to customer churn,

whlch could 1mpatl ofrour-eustomers-revenue. Addltlonally supphers-or-other—- the eounterparties—We-eotld-also-suffer

cost of insurance, regulatory compliance, and infrastructure
hardenlng may increase over tlme, potentlally a—ffeet—affectlng fhe—ﬁﬁ&ﬁetal—mafkefs—efour capital expenditure planning
and overall profitability 9 10 ebaty-. Our ability to mitigate the impact

adverse-eonsegtenees-of such events eeetrrreﬁees—ts—rn-p&ﬁ—&epeﬂdeﬁt—depends on the guality-effectiveness of our resitteney
business contmulty planning, aﬂd—eﬂeabﬁﬁy—network resﬂlence strategies , %&mhand dlsaster recovery measures.

ettrren ottd atae pupaudnus eﬁ—t-he—paﬁ—e-ﬁby local natlonal or
1mumuoml —n&ﬁeﬂa-l—efregieﬂa-l-c ergency responders , supply chaln partners, or eﬁ—t-he—p&ﬁ—e-ﬁolhu key stakeholders

consequences of such events t-h&t—we—depeﬁd—upeﬁ—bﬂt—h&ve—ne—eefﬁfe-l-evef



