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Summary of Risk Factors Market Risks ¢ The levels of or changes in interest rates could adversely affect our results of
operations and financial condition. « The Company’ s hedging strategies may not be successful in mitigating our interest rate,
foreign exchange, and market risks, which could adversely affect our financial results. « Fhe-Changes in monetary, fiscal, and
other pollc1es, and changes in the U. S. pohtleal env1r0nment , and-menetary-and-fiseal-potietes-could adversely affect us —=

y . » Financial results, lending, and other business activities
could be adversely affected by weak or deterloratmg economic COl’ldlthl’N * Geopolitical conditions, m-rl-rtaey—eeﬂ-ﬂ-tets—the
outbreak or escalation of hostilities , acts or threats of terrorism, and related volatility and instability in global economlc and
market COl’ldlthl’N Could adversely affect us. Credlt Risks * The Company is qubject to Credlt risk by-lending-,

d 6 d d P parties-and the Company’ s allowance
for k—)&n—credlt losses may not be adequate to cover aefual—reallzed and future losses. * The Company may-could have more
credit risk and higher credit losses if our underwriting standards and practices are inadequate, we adopt more liberal
underwriting standards for competitive or other reasons, or our concentration and other risk limits are not well calibrated. * The
Company may suffer losses if the value of collateral declines in weak, deteriorating, or stressed economic or market conditions.
Liquidity Risks ¢ Our inability to retain and grow deposits or a change in deposit costs or mix could negatively impact our
funding strategy and financial results. ¢ Truist’ s liquidity could be impaired by an inability to access short- term funding, an
unforeseen outflow of cash, or an inability to monetize liquid assets. * A disruption in our access to the mortgage secondary
market and GSEs for liquidity could negatively affect us. ® The Company’ s cost of funding or access to the banking and capital
markets could be adversely affected if our credit ratings are downgraded or otherwise fail to meet investor expectations. * The
Parent Company could have less access to funding sources and its liquidity could be constrained if the Bank becomes unable to
pay dividends. ¢ The financial system is highly interrelated, and financial or systemic shocks or the failure of even a single
fmanc1al m%tltutlon or other partlclpant in the fman01al %yqtem Could adversely 1mpact us. Teehnology Risks ¢ The Company

systems and infrastructure, as Well as operatlonal capablhtle% managed or qupphed by third partlei on Whom we rely, could fail
or be interrupted, eempremised;or-breached-which could disrupt the Company” s business and adversely impact the Company’
s operations, financial condition, ane-prospects, as-weH-as-and reputation, and cause significant repatational-damage-and-legal
and financial exposure. ¢ Truist is heavily reliant on technology, and a failure to effectively anticipate, develop, and implement
new technology could harmts-negatively impact our financial results, business, operations, or security . *+ The Company
faces risks associated with the quality, availability, and retention of key data for operational, strategic, regulatory, and
compliance purposes. Fraist-* The Company and its suppliers and service providers face a wide array of cybersecurity
risks, which could result in the loss, alteration, or disclosure of confidential, proprietary, personal, and other sensitive
information; adversely impact the Company’ s operations, Finanetatfinancial Cerperatiorrt9-condition, prospects, and
reputation; and cause significant legal and financial exposure. Other External Risks « Physical, transition, and other risks
associated with climate change, together with governmental responses to them, may negatively impact our business, operations,
reputation, and clients. « The Company is at risk of increased lo%sei from fraud . Natural disasters, pandemm and other
cata%trophlc events could adversely impact us. 20 ; :

: 7 Truist Financial ’—s—btts'tness—epefaﬁew
Corporatlon and—key—exteﬁaa-l—paﬁ-tes—Comphance Rlsks Tnust is subject to extensive and evolving government regulation

and supervision, which could adversely affect our business, financial condition, results of operations, and prospects. ¢
Regulatory capital and liquidity standards and future revisions to them may negatively impact our business and financial results.
* Truist is subject to risks related to originating and selling loans, including repurchase and indemnification obligations. ¢ Truist
faces risks as a servicer of loans. * Truist faces substantial risks in safeguarding personal and other sensitive information. ¢
leferences in regulatlon and %upervmon can affeet the Company S ab111ty to compete effectlvely ‘—’Phe—Gempany—e&n—faee

fines, penalties, and other negatlve consequences from past, current, or future superv1s0ry actions and regulatory or other legal
violations, including inadvertent or unintentional violations. ¢ Pending or threatened legal proceedings and other matters may
adversely affect the Company’ s business, financial condition, results of operations, and reputation. Strategic Risks ¢ Ineffective
execution of strategic initiatives could adversely affect investor sentiment and our business and financial results. * Competition
may reduce Truist’ s client base or cause Truist to modify the pricing or other terms for products and services, which could have
an adverse impact on our business and financial results. ¢ Acquisitions, mergers, and divestitures introduce a broad range of
anticipated and unanticipated risks, including unforeseen or negative consequences from supervisory or regulatory action that
may limit Truist’ s ability to pursue and complete them. » Truist has businesses other than banking that are subject to a variety
of risks. Reputational Risks ¢ Negative public opinion, whether real or perceived, or our failure to successfully manage it could
damage the Company’ s reputation and adversely impact our business, financial condition, results of operations, and prospects. +



motivate qualified teammates while effectlvely managing recruiting and compensation costs amid hlghly competitive and
rapidly changing market conditions. * The Company’ s operations rely on its ability, and the ability of key external parties, to
maintain appropriately staffed workforces and on the competence, trustworthiness, health, and safety of empleyees-teammates .
260-FruistFinanetal-Corporation-Risks Related to Estimates and Assumptions « Our business and operations make extensive use
of models, and we could be adversely affected if our design, implementation, or use of models is flawed. * We use estimates and
assumptions in determining the value or amount of many of our assets and liabilities, and our business, financial condition,
results of operations, and prospects could be adversely affected if these prove to be incorrect. * Depressed market values for the
Company’ s stock and adverse economic conditions sustained over a period of time may require the Company to write down all
or some portion of the Company’ s goodwill. Operational Risks « Truist relies extensively on ether-eempantes-third parties to
provide key components of the Company’ s business infrastructure, and their failure to perform to our standards or etherisstes
ofeoneern-with-thenrour failure to appropriately assess and manage these relationships could harmadversely affect us. ©
The Company’ s risk management framework fer-managing-may fail to identify and manage the risks that we face and
mitigatinglosses-may-notbe-effeetive-. * In deciding whether to extend credit or enter into other transactions with clients and
counterparties, Truist depends on the accuracy and completeness of information about clients and counterparties , and Truist
could be negatively impacted if the information is not accurate or complete . * Truist can be negatively affected if it fails to
identify and address operational risks associated with the introduction of or Changes to products qervwes and dehvery
platforms Trulst Flnanclal Corporatlon 21 : ar ven

important rlsk factor% that could materlally affect Truist’ s ﬁnan01al condition and operatloni When a rlsk factor spans several
risk categories, the risks have been listed by their primary risk category. The risks described are not all inclusive. Additional
risks that are not presently known or risks deemed immaterial may have an adverse effect on Truist’ s financial condition,
results of operations, business, and prospects. We are highly dependent on net interest income, which is the difference between
interest income on earning assets, such as loans and investments, and interest expense on deposits and borrowings. Net interest
income is significantly affected by market rates of interest, which in turn are influenced by monetary and fiscal policies, general
economic and market conditions, including heightened high-erinereasing-levels of inflation, the political and regulatory
environments, business and consumer sentiment, competitive pressures, and expectations about the future, including future
changes in interest rates and the frequency and timing of such changes . We-may-Refer to the later risk factor titled
Changes in monetary, fiscal, and other policies, and changes in the U. S. political environment, could adversely affect us.
Our net interest income has in the past been adversely affected and could in the future be adversely affected by policies,
laws, and events that have the effect of flattening or inverting the yield curve (that is, the difference between long- term and
short- term interest rates), depressing the interest rates associated with our earning assets to levels near the rates associated with
our interest expense, increasing the volatility of market rates of interest, including the rate of change, or changing the spreads
among different interest rate indices. The levels of or changes in interest rates could adversely affect us beyond our net interest
income, including by increasing the cost or decreasing the availability of deposits or other variable- rate funding instruments,
reducing the retrrryield on or demand for loans or increasing the prepayment speed of loans, increasing client or counterparty
delinquencies or defaults , and reducing the value of our loans, retained interests in securitizations, and fixed- income securities
in our investment portfolio and the efficacy of our hedging strategies. Certain of our investment securities, notably MBS, are
Fery-sensitive to changes in rates. Generally, when rates rise, market values will decline, prepayments of principal will decrease
and the duration of MBS will increase. Conversely, when rates fall, market values will rise, prepayments of principal ane
tterest-will increase and the duration of MBS will decrease. The tevellevels of and changes in market rates of interest and-, and
as-aresultthese-- the related risks and uncertainties, are beyond our control. The dynamics among these risks and
uncertainties are also challenging to assess and manage. For example, while an accommodative monetary policy may benefit us
to some degree by spurring economic activity among our clients, such a policy may ultimately cause us more harm by inhibiting
our ability to grow or sustain net interest income. A ristng-heightened interest rate environment , which we have experienced
in recent years and may continue to experience, can pose different challenges, such as potentially slowing the demand for
credit, increasing delinquencies and defaults, and reducing the values of our loans and fixed income securities. Market volatility
in interest rates, including the rate of change, can create particularly difficult conditions. Refer to the “ Market Risk ” section of
the MD & A and “ Note 19. Derivative Financial Instruments. ” FraistFinanetal-Corporation2+-The Company employs various
hedging strategies to mitigate the interest rate, foreign exchange, and market risks inherent in many of our assets and liabilities.
The Company’ s hedging strategies rely considerably on assumptions and projections regarding our assets and liabilities as well
as general market factors. If any of these assumptions or projections prove to be incorrect or our hedges do not adequately
mitigate the impact of changes in interest rates, foreign exchange rates, and other market factors, the Company may experience
volatility in our earnings that could adversely affect our profitability and financial condition. In addition, the Company may not
be able to find market participants that are willing to act as its hedging counterparties on acceptable terms or at all, which could
have an adverse effect on the success of ers— our hedging strategies. The Company’ s hedging strategies are not designed to
eliminate all interest rate, foreign exchange, and market risks. 22 Truist Financial Corporation Changes A—fraetiots-or

volatile-politieatenvironment-in monetary and fiscal policies the-5—S—, including those established by the FRB any-related
seetal-unresteould-negatively-impaet-business-and market-eondittons-other central banks , economte-growth-and uncertainty

concerning the future path of interest rates , government shutdowns, debt ceilings or funding for the government, and



every-faeetofour busmess dnd operatlons — for example, the COHdlthl]S for commercml dnd consumer lendln}c the
creditworthiness of our clients, the cost of our deposits and other interest- bearing liabilities, and the yield on our earning assets
—and-. Truist cannot be-eentrotted—-- control or predieted-- predict by-the nature or timing of future changes in
monetary, fiscal, or the-other policies or the precise effects such changes may have on the Company ’ s activities and
financial results . FRB-These policies can: » meaningfily-Meaningfully influence the availability and demand for loans and
deposits, the rates and other terms for loans and deposits, and the conditions in equity, fixed- income, currency, and other
markets;  stgnifieantly-Significantly impact the cost of funds, as Well as the return on assets, both of Whlch can ha\ ean 1mpdct
on interest income; * adversely-Adversely s al-a ; i v y
higher debt servicing costs and potentially increase the rlsk t-hﬁt—they may fail to repay thelr locm obligations; and aﬁ-rﬁei-a-l-lry-
Artificially inflate asset values during prolonged periods of accommodative policy, which could in turn cause volatile markets
and r"lpldly dedmlng collateral leues durmo tlmes of restrictive monetuy and fiscal pOllCleS A fractlous or volatile political

m—ﬂ&&eﬁ—measttfes—th&t—wefeﬂeH—abeve—the U -F-KB—s—twe—pefeeﬂt—t&fget— -Sttsfa-rﬂed-h—rg-her—mfefes{—fa-tes—s., including any
related social unrest, could negatively impact business and eentinned-FRB-assetreduetions-may-adversely-affeet-market
conditions, economic growth, financial s‘tability, m&fket—hqmdﬁy—and ﬂ%e—Geﬁm&ny—s—ﬁ-naﬂeral—peffefm&nee—bumness,

1mpacted by —&meﬂg—pohtlcal scrutmy of ether——— the ﬁnancnal services 1ndustry in general or ﬂ‘rmgs—rnefeased-def&t&t—fa-tes
J-ead-rﬂg—te-efed-rt—}esses—w-hieh—eet&d—deefease—our appet—rte—busmess for-— or ﬂew—efedtt—eﬁeﬂsteﬁs—"Phese—mﬂﬁ&eﬂ&ty—pfesst\fes

operations in particular. Our busmesses are dr1\ en by robust economic and market activ 1ty, monetary dnd fl%Ccll stablllty and
positive investor, business, and consumer sentiment. A prolonged period of slow growth in the U. S. economy as a whole or in
any regional markets that Truist serves, or any deterioration in economic conditions or the financial markets , may disrupt or
dampen the economy, which could adversely affect the Company’ s financial condition and results. If economic conditions
deteriorate, the Company may-could see lower demand for loans by creditworthy clients, reducing the Company’ s interest
income. In addition, if unemployment levels increase or 1f real estate prlces decredse the C ompany could incur hlgher charge-
offs and may-could incur higher expenses due in-eontiee of
used-to increased estimate-the-altowanee-for-credit -}esses—= loss pr0v1smns tﬂ-&eeef&aﬂee—Wtfh—GEG]Tl‘eqﬁrfemeﬂtS- These
conditions may adversely affect not only consumer borrowers but also commercial and industrial and commercial real estate
borrowers, especially for those businesses that rely on the health of industries or properties that may suffer from deteriorating
economic conditions. The ability of these borrowers to repay their loans may be reduced, causing the Company to incur higher
credit losses. Fhe-In addition, inflation may lead to a decrease in consumer and clients’ purchasing power, and adversely
affect demand for our products and services, reducing the Company’ s income. A weakening or deterioration of economic
conditions also could adversely affect financial results for the Company’ s fee- based businesses. Truist earns fee income from,
among other activities, investment banking, managing assets for clients, and providing brokerage and other investment
advisory and wealth management services. Investment management fees are often based on the value of assets under
management and a decrease in the market prices of those assets could reduce the Company’ s fee income. Changes in stock or
fixed income market prices or client preferences could affect the trading activity of investors, reducing commissions and other
fees earned from the Company’ s brokerage business. Poor economic conditions and volatile or unstable financial markets
would likely adversely affect the Company’ s financial advisory and capital markets- related businesses. In addition, reeent
eventsimpaeting-the-banking-industrytneluding-the bank failures in the-firsthatf- 02023 focused rhaveresulted-insignifieant
dﬁf&pﬁeﬂ—&ﬁd—v@h’eﬂﬁy—ﬁr&w—e&pﬁa{—mﬁkﬁs— market —fedﬂeed—etﬁeﬁt—vah&&eﬁs—e-ﬁseeﬂfmes—peﬁfehes-attentlon on the
1ndustry s 1nterest rate and ba itors—-- deposit risks due to and

6 eotterparties-as-wet-as hese 6 i r"lpldly rising interest rates , Whlch among

A decrease in the supply of deposns or significant
increase in competition for deposns could result in substdntldl increases in costs to retain and service deposits. Increased
adoption of consumer banking technology can result in reduced deposit demand due to the relative ease with which depositors



may transfer deposits to a different depository institution in the event that the Bank’ s products and services are less competitive
or confidence is lost in the Bank. The cost of resolving the reeent-bank failures kas-in 2023 also prompted the FDIC to issue a
special assessment to recover costs to the DIF. Refer to the “ Regulatory Considerations ” section in Item 1 “ Business ” for
additional details related to the FDIC” s special assessment. Truist Financial Corporation 23 Instability in global economic
conditions and geopolitical matters, as well as volatility in financial markets, could have an adverse effect on the Company’ s
results of operations and financial condition. In addition, disruptions in foreign relations of the U. S. could adversely affect
industries and markets on which our business depends. The macroeconomic environment in the Ynited-States-U. S. is
susceptible to glebat-geopolitical events and volatility in financial markets. For example, trade and other negotiations between
the U. S. and other nations remain uncertain and could adversely impact economic and market conditions for the Company and
its clients and counterparties. Geopolitical conditions Glebal-eonthietspresent-destabilizing-forees-, including tensions in
foreign relations of the U. S., the outbreak or escalation of hostilities between countries or within a country or region,
and acts or threats of terrorism, could have an adverse effect on the global economy, financial markets, and on Truist’ s
business operations. Aggressive actions by hostile governments or groups, including armed conflict or intensified
cyberattacks, could expand or escalate in unpredictable ways, with potentially catastrophic consequences. Geopolitical
events and instability could result in worldwide economic disruption, heightened volatility in financial markets, severe
declines in asset values, disruption of global trade and supply chains, higher and more volatile commodity and food prices,
whielhr-may-eause-international-and demestte-diminished consumer, business, and investor confidence. Any of the above
consequences could have significant negative effects on the U. S. eeonomie-economy deteriorationr, and, as a result, Truist’
s operations and earnings . Truist, its service providers, and participants in the Finanetal-financial markets-may-be
a&vefseb'—&f-feefed-system could also experience increasing levels and more aggressive cyberattacks launched by the-eurrent
ﬁﬁ&erpated—rm-paet—under the sponsorshlp of m-rl-rt&fy—one or g-}ebal-more of the adversaries in such a eeﬁ-ﬂ-tefs—~ conﬂlct 5

tflatten. Truist incurs c1ed1t rlsk Wh1ch 1S the risk to current or dnt1c1pated earnings or capltal arising when-freﬂa—t-he—defau-l-t—

unwilingness-or-inability-ofa borrower, obligor, issuer, or counterparty does sueh-thatanobligatienwittnot meet its financial

obligations be-repatd-on-time-or-infull;-or-otherwise-aceording-to us. Credit risk is primarily incurred through lending
activities in the terms-ofthe-eontraet Company’ s WB and CSBB operating segments . A number of products expose the

Company to credit risk, including loans and leases, lending commitments, derivatives, trading assets, and investment securities.
Changes in credit quality can have a significant impact on the Company’ s earnings and capital position. The Company
estimates and establishes contractual lifetime reserves for credit risks and credit losses inherent in its determination of credit
exposure. This process, which is critical to the Company’ s financial results and condition, requires complex calculations and
extensive use of judgment, considering both external and borrower- specific factors that might impair the ability of borrowers to
repay their loans. If Ass-the-ease-with-any-sueh-assessments;-there—- the is-always-the-ehanee-thatthe-Company wil-fai-fails
to identify all pertinent factors , or thatthe-Company-wi-fai-fails to accurately estimate the impacts of factors identified and
thatits-, the Company’ s allowance for fean-credit losses may not be adequate to cover aetaatrealized and future losses.
FruistFinanetal-Corporattonr23-Credit losses may exceed the amount of the Company’ s reserves due to changing economic
conditions, falling collateral values real-estate-priees-, falling commodity prices, higher unemployment , losses on a client /
sector where Truist has an outsized exposure . or other factors such as changes in borrower behavior. There is no assurance
that reserves will be sufficient to cover all credit losses. In the event of significant deterioration in current or projected future
economic conditions, the Company may-could experience reduced demand for credit and increased delinquencies or
defaults. In addition, the Company could be required to increase reserves in future periods, which would reduce the
Company’ s earnings and potentially impact its capital. The Company’ s credit risk and credit losses can increase if the
Company’ s loans are concentrated in borrowers engaged in the same or similar activities or in borrowers who as a group may
be uniquely or disproportionately affected by economic conditions y-or market conditions, et-including as a result of climate
change or natural disasters . Increased delinquencies or defaults could also result from our failing to appropriately underwrite
loans and other products that we originate or purchase or from our adopting — for strategic, competitive, or other reasons —
more liberal underwriting standards. There can be no assurance that our forecasts of economic conditions, our assessments and
monitoring of credit risk, and our efforts to mitigate credit risk through risk- based pricing, appropriate underwriting and
1nvestment pohcles 1oss mitigation strateéles and dlvelsmcatlon are or Wlll be suﬁwlent to prevent an ddverse 1mpact to our

y 2 A G atov . During perlods of market stress or illiquidity, the
Company’ s credit rlsk may be further increased if it falls to realize the expected value of the collateral it holds +, collateral is
liquidated at prices that are not sufficient to recover the full amount owed to Truist +, or counterparties are undble to post
collateral, whether for operational or other reasons. Furthermore, disputes with counterparties concerning the valuation of
collateral may increase in times of significant market stress, volatility , or illiquidity, and Truist could suffer losses during these
periods if it is unable to obtain additional collateral from counterparties, manage declines in the value of collateral, or
realize the expected value of collateral erto-manage-deelinesti-the-value-ofeolateral-. 24 Truist Financial Corporation
Deposits are a relatively low cost and stable source of funding. Truist competes with banks and other financial institutions for
deposits and as a result, the Company could lose deposits in the future, clients may shift their deposits into higher eestpreduets
yielding or alternate savings vehicles , or the Company may need to raise interest rates to avoid deposit attrition. Funding costs




may also increase if deposits lost are replaced with wholesale funding. Higher funding costs reduce Truist’ s net interest margin,
net interest income, and net income. In-the-enrrentenvironment For example, in 2024 , maintaining and growing deposits has
beeome-meore-continued to be challenging as-with the FRB continuing to redueed-- reduce the size of its balance sheet
through quantitative tightening and sustained increased interest rates giving clients an incentive to move deposits to money
market funds and other higher- yielding alternatives. In addition, our ability to maintain, grow, or favorably price deposits may
be constrained by gaps in our product and service offerings, changes in consumer trends, our scale relative to other financial
institutions, competition from fintech companies and emerging financial- services providers, any failures or deterioration in our
client service, or any loss of confidence in our brand or our business. %4—"Pfu-tst—F—rna—neta-l—Gefpef&tieﬁ—L1qu1d1ty is the ability to
fund increases in assets and meet obligations as they come due, all without incurring unacceptable tesses-costs . Banks are
especially vulnerable to liquidity risk because of their reliance on fe}e—m—t-he—m&tt&tt-y—tf&ns-feﬁﬁaﬁeﬁ—eﬁiemand or short- term
deposits #nte-to fund longer- term loans or other extensions of credit. We, like other financial- services companies, rely to a
significant extent on external sources of funding, such as deposits and borrowings, for the liquidity needed to conduct our
business and operations. A number of factors beyond our control, however, could have a detrimental impact on the availability
or cost of that funding and thus on our liquidity. When volatility or disruptions occur in the wholesale funding markets, the
Company’ s ability to access short- term liquidity could be impaired. In addition, idiosyncratic factors, including realization of
other risks described herein, as well as other factors outside of the Company’ s control, such as a general market disruption or an
operational problem that affects third parties, could impair the Company’ s ability to access short- term or contingent funding 5
sources or create an unforeseen outflow of cash due to, among other factors, draws on unfunded commitments or deposit
attrition. The Company’ s inability to monetize liquid assets without unacceptable losses or to access short- term funding or
capital markets could constrain the Company’ s ability to make new loans or meet existing lending commitments and could
ultimately jeopardize the Company’ s overall liquidity and capitalization. While our policies and controls are designed to enable
us to maintain adequate liquidity to conduct our business in the ordinary course even in a stressed environment, there-isne
guarantee-that-our liquidity position wilsrever-could still become compromised. Such an event could damage the performance
and value of our business, prompt regulatory intervention and private litigation, harm our reputation, and cause a loss of client
and investor confidence, and if the condition were to persist for any appreciable period of time, our viability as a going concern
could be threatened. Truist sells a portion of the mortgage loans that it originates to reduce the Company’ s retained credit risk
and to provide funding capacity for originating additional loans. The GSEs could limit their purchases of conforming loans due
to capital constraints or other changes in their eligibility criteria for conforming loans (e. g., maximum loan amount or borrower
eligibility). This potential reduction in purchases could limit the Company’ s ability to fund new loans. Proposals have been
presented to reform the housing finance market in the U. S., including the role of the GSEs in the housing finance market. The
extent and timing of any such regulatory reform of the housing finance market and the GSEs, as well as any effect on the
Company’ s business and financial results, are uncertain. Credit ratings are influenced by many factors, including the Company’
s profitability, asset quality, capital levels, liquidity, business mix, operations, and risk management practices. Credit ratings
may also be influenced by other factors, some of which are outside the Company’ s control, such as recent and anticipated
economic trends, geopolitical risk, legislative and regulatory developments, including implied levels of government support
during a crisis, environmental, social, and governance considerations, and litigation, as well as changes to the rating agencies’
methodologies ;ameng-others-. There can be no assurance we will be able to maintain our current ratings and outlooks .
Truist’ s failure to maintain credit ratings could adversely affect funding costs and increase the Company’ s cost of capital. A
ratings downgrade could affect the Company’ s ability to attract or retain funding, including deposits from commercial
and corporate clients. Additionally, a downgrade to Truist’ s credit ratings might also adversely impact the Company” s
ability to conduct derivatives business with certain clients and counterparties and could trigger obligations to make cash or
collateral payments to certam cllents and counterpartles Trulst Flnanc1al Corporatlon 25 Add-tt-teﬁa-l-ly—a—f&t—mgs—dewﬁgfade

Parent Company rehes upon capltal markets access and d1V1dends from afﬁhates for fundmg and has less access to contmgent
funding sources than the Bank. If the Bank were subject to a financial stress, its dividends to the Parent Company could be
reduced or eliminated in order to support Bank capital ratios or other regulatory requirements. This would increase the Parent
Company’ s reliance on capital markets at a time when credit spreads and funding costs are likely elevated due to the stress
impacting the Bank and would also impair the Parent Company’ s ability to serve as a source of strength to its subsidiaries.
Tfutst—F—m&neia-l—Gefpef&t—ten%—Adverse developments affecting the overall strength and soundness of other financial
institutions, the financial services industry as a whole and-, the general-eeonemte-macroeconomic climate , and the U. S.
Treasury market could have a negative impact on perceptions about the strength and soundness of our business even if we are
not subject to the same adverse developments. In addition, adverse developments with respect to third parties with whom we
have important relationships could also negatively impact perceptions about us. These perceptions about us could cause our
business to be negatively affected and exacerbate the other risks that we face. Truist may be impacted by actual or perceived
soundness of other financial institutions, including as a result of the financial or operational failure of a major financial
institution, or concerns about the creditworthiness of such a financial institution or its ability to fulfill its obligations, which can
cause substantial and cascading disruption within the financial markets and increased expenses, including FDIC insurance
premlums or spec1al assessments , and could affect our ab111ty to attract and retam dep051t0rs and to borrow or raise capltal -

-Repubhe—Bani& The failure of other banks and ﬁnan01al institutions and the measures taken by governments busmesses and
other organizations in response to these events could adversely impact the Company’ s business, financial condition , and results
of operations. The Company’ s ability to engage in routine funding transactions could be adversely affected by the actions and
commercial soundness of other financial institutions. Financial services institutions are interrelated as a result of trading,



clearing, counterparty , and other relationships. Truist has exposure to many different industries and counterparties and routinely
executes transactions with counterparties in the financial industry, including brokers and dealers, central counterparties,
commercial banks, investment banks, mutual and hedge funds , and other institutional investors and clients. As a result, defaults
by, or even rumors or questions about, one or more financial services institutions or the financial services industry generally, in
the past have led to market- wide liquidity problems and could lead to losses or defaults by Truist or by other institutions. Many
of these transactions expose the Company to credit risk in the event of default of the Company’ s counterparty or client. In
addition, the Company’ s credit risk may be exacerbated when the collateral held by Truist cannot be liquidated or is liquidated
at prices not sufficient to recover the full amount of the Company’ s exposure. Any such losses could adversely affect the
Company’ s results of operations and financial condition. The Company’ s operational and security systems, networks, and
infrastructure, including computer systems and networlenetworks infrastrueture-, data management, and internal processes,

as well as those of third parties , are 1ntegral targeted—m—eybefa-ttaeks—aﬂd—vt&nefab%e—to damage-or-interruptionfront;-among
et-heﬁ the Company s performance b e ardvwarefai :

eer&rpﬁefr&ttempts—tefreﬂst—aeﬁvrﬁes—er—tdeﬁ&ty—theft— The (ompany S busmess Iehes on the secure CO“e(,thH transmlssmn

storage, use, retrieval, and other processing of confidential, proprietary, and other sensitive information in the Company’ s
information systems, networks and those of third parties. In addition, to access the Company’ s systems, networks, products,
and services, the Company’ s clients and other third parties may use personal mobile devices or computing devices that are
outside of the Company’ s control and network envirenment-environments . The Company’ s operating systems and ean
introduec-added-eyberseenrity-infrastructure are vulnerable to damage or interruption from, among other things, software
bugs, server malfunctlons, software or hardware fallure, and human error. These 11sks —may increase in the future as

1nternal be—t-he—target—e-ﬁej;ﬁbefa-t-taeks—and external operatlng eﬂ%er—srm&a%metdeﬂts—Sueh—metdeﬂts—ﬁweﬁaese-seeur&y
w-l-nerabﬁr&es—rn—t-he—@emp&ny—s—systems v

busmess, and because ot the Company SP

interactions —For-exampte-with and reliance on th1rd partles ey-befseeuﬂty—ﬂsks-ls not hmlted to the Company s own
internal operational functions. Truist’ s vendors, service providers, and other third parties may expose ierease-in-the
future-Company to risk as Fruisteontintes-to-evolve-tts-internal-a result of human error, misconduct, malfeasance, or a
failure or breach of systems, networks, and infrastructure external-digital-efferings-and-eapabitities- [n addition,
cybersecurity risks have significantly increased in recent...... existence of cyberattacks or security breaches at third- party
vendors-and-system breakdowns or failures, could affect their ability to deliver a product or scrvice providers-with-aeeess
to the Company or result in lost or compromised information of the Company or its clients. Truist cannot be certain that
it will receive timely notification of such incidents or be able to exert any meaningful control or influence over how and
when t-he—they are addressed The Company’ s data—ablhty to conduct busmess may ﬁet—be dise}esed-adversely affected by

Iehes upon . In addltlon fe—faerl—rt&te—efeﬂab}e—busmess-aetmﬂes— me}uehﬂg—as a result of increasing consohdatlon

interdependence, and complexity of financial entities eounterparties; regutators;-vendors;servieeprovidersrand technology
systems pmvrders—e%erﬁeahnfr&sﬁ%wtt&e—sﬂeh—aﬁﬂtefneﬁeeess—dnd networks e}eetﬂeal—pewer—\%&e—ﬂ%e—eefﬁpar&perfermﬁ

et-her—rﬂ-fefm&tteﬁ—e%seeuﬂty—bfe&eh—that ugnmcantly degrades deletes or compromises the systems nem 01ks or ddtd of one

or more financial entities could have an adverse impact on counterparties or other market participants. This consolidation,
interconnectivity, and complexity increases the risk of operational failure, on both individual and industry- wide bases, as
disparate systems need to be integrated, often on an accelerated basis. Any third- party technology failure, eyberattaelsother
information or security breach, termination, or constraint could, among other things, adversely affect the Company’ s ability to
conduct transactions, service the Company’ s clients, manage the Company’ s exposure to risk , or expand the Company’ s
business Truist Financial Corporation 27 The potential for operational risk exposure exists throughout the Company’ s
business and,as a result of the Company’ s interactions with and reliance on third parties,is not limited to the Company’
s own internal operational functions.The Company’ s operational and security systems,networks,and



infrastructure,including computer systems and networks,data management and internal processes,as well as those of
third parties,are integral to the Company’ s performance.Truist relies on numerous third- party vendors and service
providers to conduct aspects of its business operations and faces operational risks relating to them.Third- party
cybersecurity incidents,such as system breakdowns or failures,misconduct by the employees of such parties,or
cyberattacks,including ransomware,and supply- chain compromises,could affect their ability to deliver a product or
service to the Company or result in lost or compromised information of the Company or its clients.Truist cannot be
certain that it will receive timely notification of such cyberattacks or other security breaches or be able to exert any
meaningful control or influence over how and when the breach is addressed.Like other large enterprises,Truist is subject
to malicious cybersecurity risks and threats directed at its vendors,service providers,and other third parties.There is no
guarantee that the measures the Company takes will provide absolute security or recoverability given that the
techniques used in cyberattacks are complex and frequently change and are difficult to anticipate.Truist’ s
vendors,service providers,and other third parties may expose the Company to risk as a result of human
error,misconduct,malfeasance,or a failure or breach of systems,networks,and infrastructure.For example,the Company’
s ability to conduct business may be adversely affected by any significant disruptions to third parties with whom the
Company interacts or relies upon .The financial services industry is undergoing rapid technological change with frequent
introductions of new technology- driven products and services,including those related to artificial intelligence Ad-and-migration
to-the-elond- Truist has invested in technology to automate functions previously performed manually,to facilitate the ability of
clients to engage in financial transactions and otherwise to enhance the client experience with respect to the Company’ s
products and services.Truist expects to make additional investments in innovation and technology to address technological
disruption in the industry and improve client offerings and service. Adthough-These changes are designed to allow the Company
to better serve the Company’ s clients and to reduce costs ;. many-Many of these initiatives take a significant amount of time to
develop and implement,are tied to critical systems,and require substantial financial,human,and other resources.Although we take
steps to mitigate the risks and uncertainties associated with these initiatives,they are not always implemented ;and-may-notinthe
future-be-tmplemented;-on time,within budget,or without negative financial,operational,or client impact and Jraddition;these
ittatives-do not always perform sand-may-notin-the-futare-perforas-as we or our clients expect .No assurance can be
provided that initiatives in the future will be or will do so . The Company’ s continued success depends,in part,upon the
Company’ s ability to address clients’ needs by using technology to provide products and services that satisty client
demands,including demands for faster ;stmpler;-and more secure payment services,to create efficiencies in the Company’ s
operations j-and to integrate those offerings with legacy platforms or to update those legacy platforms.A failure to maintain or
enhance the Company’ s Competltl\ e posmon with respect to teehnolog,y whether because of a failure to anticipate client
expectations erkeep-paee v or-erthaneed-prod gs-by-eompe ers-,a failure in the performance of

technological developments 5Or an untlmely roll out of dev elopments mdy cause the Company to lose market share or incur
additional expense.Our use of systems and other technologies also depends on rights or interests in the underlying intellectual
property,which we or our service providers may own or license.If we or a service provider were alleged or found to be infringing
on the intellectual- property rights of another person or entity,we could be liable for significant damages for past
infringement,substantial fees for continued use,and deprivation of access te-or-use-of sueh-inteHeetaatproperty-for limited or
extended penods of time without the pmetleal availability of an alternative -er—w&eet\-}d-efﬁer—rrﬁe-a—sefﬂefnefﬁ—&gfeefﬂeﬂt—te

regulatory Iepomng publlc dlselosures and key busmess decisions are relldnt on the quahty avalldblhty,and retention of
data,including personal information. While Truist has a data risk management control framework to mitigate the risks
associated with such data while at rest,in motion,and in use,this framework cannot guarantee that we will effectively
mitigate risk and limit negative impacts on our business and operations. A control failure,for example,may lead to data
breaches,data loss,data misuse,and data integrity and quality risks.These failures may ultimately result in inaccuracies in
financial and regulatory reports,inhibited management decision- making,financial loss,reputational risk,and regulatory
compliance risk,including data privacy,data protection,and cybersecurity compliance risks.We also can experience enforcement

and other supewlsmy actions ddmdge to our Ieputatlon and pm’dte lmgatlon as—a—fesu-l-t—e-ﬁt-hese—f&rl-&fes— :Pftl'tS't—F-lﬂ&ﬂe'l'a'l'

e&nﬂe{—eﬂstrfe—ﬂ&&t—the—ey-befseeuﬂefmeaﬁtfes—ﬂ%ey— A suceessful penetmtlon or mrcumventlon of system or network seeurlty

could cause serious negative consequences, including loss of clients and business opportunities; costs associated with



maintaining business relationships after a cyberattack or security breach; significant disruption to the Company’ s operations

and business; misappropriation, exposure or destruction of the Company’ s confidential, proprietary, and other sensitive
information, including personal information, and funds and those of the Company’ s clients; damage to the Company’ s or the
Company’ s clients’ or third parties’ computers, systems, or networks; er-and a violation of applicable laws and regulations,
including those related to data privacy, data protection, and cybersecurity. This could result in litigation exposure, regulatory
fines, penalties, loss of confidence in the Company’ s security measures, reputational damage, reimbursement or other
compensatory costs, and additional compliance costs, which could adversely impact the Company’ s results of operations,
liquidity, and financial condition. In addition, we the-Cempany-may not have adequate insurance coverage yif-any;-to
compensate for losses from any of the foregoing, and-we-eannot-be-sure-that-our existing insurance coverage ¥itmay not
continue to be available on acceptable terms or at all, and erthat-our insurers may wiknet-deny coverage as to any future efatm
claims . In addition, €yberseenrtty-cybersecurity and data- privacy risks have received heightened legislative, regulatory, and
supervisory attention. Legislation and regulations on cybersecurity and data privacy, as well as related supervisory expectations,
can compel us to enhance or modify our systems and infrastructure, invest in new systems and infrastructure, change our service
providers, augment our scenario and vulnerability testing, and alter our business practices or our policies on security, data
governance, and privacy. Any of these, in turn, can cause a significant increase in the complexity and costs of our operations and
expose us to enforcement and other supervisory actions, related litigation by private plaintiffs, reputational damage, and a loss of
client or investor confidence. Tru1st F 1nanc1al Corporatlon 27 The potent1al for ...... our reputatlon and prlvate litigation. 28
Truist Financial Corporation G : 6 :
sustainabiitymatters—Climate change presents (—ﬁ—physwal rlsks from the dlrect 1mpacts of changlng chmate patterns and acute
weather events, such as damage to physical assets and service disruptions, and Gi)-transition risks from changes in regulations,
disruptive technologies, and shifting market dynamics towards a lower carbon economy. The physical risks of climate change
include discrete events, such as flooding, hurricanes, tornadoes, and wildfires, and longer- term shifts in climate patterns, such as
extreme heat, sea level rise, and more frequent and prolonged drought. Physical risks may alter the Company’ s strategic
direction in order to mitigate certain financial risks. Such events could also disrupt the Company’ s operations or those of its
clients or third parties the Company relies on, not only through direct damage to assets, but also from indirect impacts due to
supply chain disruption and market volatility. Physical risks ultimately could result in declines in asset values (which could
be exacerbated by specific portfolio or geographic concentrations), reduced availability and therefore increased costs of
insurance for our clients and third parties, interruptions of supply chains and business operations, and population
migration or depressed economies and increased unemployment in affected regions, any or all of which could result in
increased credit risk to Truist or have other negative impacts. Transition risks, including changes in consumer preferences ,
longer- term shifts in market dynamics , additional regulatory requirements or taxes , and additional counterparty or client
requirements, could have an adverse impact on asset values and the financial performance of Truist’ s businesses, and those of
its clients , and could be exacerbated in specific industries that may be more sensitive or vulnerable to a transition to a
low carbon economy . Climate change could also present incremental risks to the execution of the Company’ s long- term
strategy. While material impact from climate change is expected to occur over a longer time horizon, the acceleration of a
transition to a low- carbon economy could present idiosyncratic risks for individual companies. Additionally, transitioning to a
low- carbon economy will entail extensive policy, legal, technology, and market initiatives. Transition risks could result in the
sudden devaluation of assets, increased costs for energy and operations, and therefore could have unforeseen and
negative consequences on business models for us, our clients and other third parties. Governments are-intensely-have been
focused on the effects of climate change and environmental issues, and how they act to m1t1gate related risks could have an
adverse effect on our buslness and ﬁnan01al results : B ; :

could have—ultlmately result in leglslatlon or regulatlons that could among t-he—other effeet—e#thlngs dlrectly or 1nd1rectly
eompetling—--- compel us to alter our businesses or operanons in ways that Would be detrimental to our results of operanons and

the—F—KB—s—supeiﬂsefy—stfess—tests—whieh—may—negatlvely 1mpact us-and-our -futttfe-capltal plans 3 —Fuﬁ-her—we—ma—y—be
eem-pel-led—te—el&nmge—er—eease—sefﬂe—ef—etne or cause us busrness—er—qaefa&eﬂa-l-pfae&ees—er—to incur addmonal Capltal

comphance and other costs

result of its practices related to clnnate change including as a result of the Company’ s dlrect or indirect involvement , or lack
of involvement, in certain industries, as well as any decisions management makes in response to managing climate rlsk,
especially as views on climate- related matters become subject to increased polarization. Further, there is increased scrutiny of
climate change- related policies, goals, and disclosures, which could result in litigation and regulatory investigations and actions
or reputational damage . We may incur additional costs and require additional resources as we evolve our strategy, practices,
and related disclosures with respect to these matters. As-ehmate-riskis-intereonneeted-with-altkeyrisktypes-Increased and
evolving activity perpetrated by bad actors intending to defraud , misappropriate property, or circumvent the law using
dlfferent channels, products. and means may outpace and outmaneuver the Trulst control env1ronment and monltorlng

teammates, and stakeholders t-he—Gefnpamf—s—Hslﬁﬁaﬂagement-

. Fraud attacks aeress-in the banking sector have

surged ﬁg&rﬁeaﬁt-ly—mefeased-m recent years drlven by 1ncreasmgly sophlstlcated and rapld technlques -Bad—Many bad




assoetated-with-large criminal organizations that, share taettes-and-strategics —Fraud-to execute schemes are-wide-ranging-,
such as tﬂew}ud-tﬁg—eeﬁﬂteffeﬁ—&ﬂd—fefgedre%eeks—deblt and credit card fraud > peer- to- peer payment fraud, counterfeit
checks, social engineering +, ATM skimming, atta data-and phishing , and
recent advances in artificial intelligence may make it more dlfﬁcult to detect fraud ebtainrelient-aceount-eredentials-. These
Fraudulent schemes exploit ma-ke—use—e-ﬁa—v&ﬂety—e-ﬁproducts llke aﬂd—seﬁtees—te-stea-l—fuﬁds—stteh—as—redl tlme payments,
ACH, and wire transfers to steal funds . Fraudsters : y ating-impersonate
reat-legitimate clients swith-using stolen identities aﬂd-&eeeﬂ-ﬁt—efedeﬁﬁa-}s— use—employ othel mdlwduals —h&ewn—as—mﬁ-}es—to
interact with Truist, or create fraudulent new-identities; referred-to-as-synthetie-identities. In some instanees-cases , the-fraud is
even committed by existing clients . A failure to detect, prevent, and address fraud could result in financial loss to the
Company or its clients, loss of confidence in the Company’ s security measures, client dissatisfaction, litigation exposure,
regulatory investigations, fines, penalties or intervention, reimbursement, or other compensatory costs (including the
costs of credit monitoring services), additional compliance costs, and harm to the Company’ s reputation, all of which
could adversely affect the Company . Truist Financial Corporation 29 The occurrence of , or increased severity and
frequency of, natural disasters, extreme weather events, health crises, the-eeetrrenee-or-worsening-of-discase outbreaks or
pandemics ;stehas-COVHD—9-, or other catastrophic events, as well as government actions or other restrictions in connection
with such events, could adversely affect the Company’ s financial condition or results of operations. Truist has significant
operations and clients along the Gulf and Atlantic coasts as well as other regions of the U. S., which could be adversely
impacted by hurricanes, wildfires, flooding, tornadoes , and other severe weather in those areas. Fratst-Rising insurance costs
as well as decreasing insurance provider options resulting from natural dlsasters, extreme weather events, and its-ehents
other catastrophic events could cause supply chain issues s se-, which

may-beeonte-more-frequent-and-severe-population migration, or the weakenmg of economic condltlons in certaln regions .
In addition, Naturat-natural and other types of disasters, including as a result of climate change, eetld-have-an-adverse-impaet

on-Traist—s-businesses-trthatsuehevents-could disrupt the Company’ s operations or the ability or willingness of the
Company’ s clients to access the financial services offered by Truist, inetading-and could adverse-adversely impaets— impact
efrthe-Company =s-borrowers * ability to timely repay their loans and the value of any collateral held. These events could
reduce the Company’ s earnings and cause volatility in the Company’ s financial results for any fiscal quarter or year and have
an ddverse effect on the Company S busmess, financial condition dnd results of opeldtlons Although Truist has business

fmdnClal services 1ndusmes are highly regulated. Truist is subject to supervision, regulation, and examination by reguldtors
including the FRB, FDIC, NCCOB, SEC, CFTC, CFPB, FINRA, MSRB, NFA, and various other federal and state regulatory
agencies. The regulatory and supervisory framework applicable to banking organizations is intended primarily for the protection
of depositors and other elents-customers , the DIF, the broader economy, and the stability of the U. S. financial system, rather
than for the protection of shareholders and non- deposit creditors. In addition to banking statutes, regulations, and other laws
andregutations-, Truist is subject to various other laws that and-regutations;al-efwhteh-directly or indirectly affect the-its

business and operations , including and-management-eof Fruistand-its ability to make distributions to shareholders .
Governmental agencies and self- regulatory organizations also issue policy statements, interpretive letters, guidance, and

other documents and communications that similarly impact Truist. The scope, complexity, intensity, and interpretation
of these laws, documents, communications, and actions can vary based on such factors as the state of the economy, the
prevailing political environment, and the performance of business and operations by us and other financial institutions .
Truist is also subject to heightened requirements under the enhanced prudential standards and expeets-increased supervisory
scrutiny, including, for example, single counterparty credit limits, heightened expectations with respect to governance, risk

mamgement and internal controls , and dddltlondl capltal and 11quld1ty requlrements —Refefm—e-ﬂﬂ&e—ﬁﬂ&net&l-seﬁﬂees—rﬂd-usﬁy

Geﬁapa-rry—s—epefat—teﬂs— These comphdnce rlsks reldte toa Wlde varlety of 1dWS rules dnd res_ulatlons leymg across Truist’ s
lines of business, corporate functions, and jurisdictions, and include risks related to financial products and services, relationships
and interactions with clients, and teammate activities. Compliance risks include those associated with anti- money laundering
compliance, trading activities, market conduct, and the laws, rules, and regulations related to the offering of financial products
and services aeressjurisetetionatborders- Compliance risk is also inherent in Truist’ s fiduciary activities, including the failure
to exercise the applicable standard of care to act in the best interest of fiduciary clients or to treat fiduciary clients fairly. Hrese—-
- The regulation and supervision of Truist significantly affects the way that we conduct our business and operations. taws
Laws and regulations that are applicable to us, and Truist’ s inability to act in certain instances without receiving prior
regulatory approval , affect Truist’ s lending practices, capital structure, investment practices, dividend policy, ability to
repurchase common stock , and ability to pursue strategic acquisitions, among other activities. Changes to statutes, regulations ,
or regulatory policies or their interpretation or implementation and the continued heightening of regulatory requirements could




affect Truist in substantial and unpredictable ways. Federal and state banking regulators also possess broad powers to take
supervisory actions as they deem appropriate These supervisory actions may result in higher capital and liquidity
requirements, higher deposit insurance premiums, higher compliance expenses, changes to our business or operations, and
hmitations-ermonetary penalties. These actions could also negatively impact the products and services Company—s
aetivittes-that we offer and our ability to engage in business opportunities. The restrictions imposed by any of these
actions could have an adverse effect on eur operations et strategy, profitability , and reputation . 360-FruistFinanetat
Cerperation-ruist has elected to be treated as an FHC, which permits us to engage in a number of financial and related activities
beyond banking, including securities, advisory, #astraree;-and merchant —banking activities. Truist and Truist Bank are subject
to ongoing requirements for Truist to qualify as an FHC. If a BHC or any of its insured depository institutions were found not to
be well capitalized or well managed, as defined under applicable law, the BHC can be restricted from engaging in the broader
range of financial and related activities permitted for FHCs, including the ability to acquire companies engaged in those
activities, and can be required to discontinue these activities or even divest any of its insured depository institutions. In addition,
if an insured- depository- institution subsidiary of a BHC were to fail to achieve a satisfactory or better rating under the CRA,
the ability of the BHC to expand its financial and related activities or make acquisitions could be restricted. 30 Truist Financial
Corporation Financial regulators’ prudential and supervisory authority gives them broad power and discretion to direct Truist’ s
actions, and they have assumed an active oversight, examination, and enforcement role across the financial services industry on
both the federal and state levels. Areas of focus in the recent past have been with respect to climate change , deposits, interest-
rate risk management, commercial real estate, risk governance and controls, caprtal hqurdrty, 10ng term debt requirements,

consumer loan meﬁgage——fe}afed-practrceq
neentive-eompensation-programs-, data privacy, data protectron cyber%ecurrty, -fa-nebaﬂk'rﬂg—over draft and other fees retention
and recordkeeping of electronic communications , reimbursement for fraudulent transactions , and other compliance matters.
Truist must comply with laws eentrnues—te—be—s&bjeet—te-exarmﬂaﬁens-and ongoing-monttoring regulations relating to assess
AML, economic sanctions, embargo programs, and anti- corruption, which can increase its risks of non- compliance and
costs associated with the implementation BSA+AME-and OFAClaws-and-regulations-maintenance of complex compliance
programs . These laws and regulations are designed to protect the financial system, consumers , and financial institutions from
bad actors and illicit activities by requiring financial institutions to develop and implement BSA—+AdME-programs designed to
deter and when possible detect and prevent the use of the ﬁnaneral %yqtem to facrhtate the fundrng of cr11n1na1 activities. Federal
law grants substantial enforcement powers to federal 1n-a i
transaettons-institution regulators, OFAC, and the U. S. DOJ, among other government agencles, Wrth eeﬁatn—respect to
these laws and regulations. This enforcement authority includes, among other things, the ability to: assess significant
civil or criminal monetary penalties, fines, or restitution; issue cease and desist or prohibition orders; and initiate
injunctive actlons agamst ﬁnanclal institutions and 1nst1tut10n- afﬁllated partles, including individuals—- individual
teammates ;-en d . S—Freasury-These enforcement
actions may be 1n1t1ated for v1olat10ns of laws and regulatlons or unsafe and unsound practices . Additionally, actual or
alleged misconduct by teammates, including unethical, fraudulent, improper, or illegal conduct, or unfair, deceptive, abusive, or
discriminatory practices, can result in litigation, or government investigations and enforcement actions, and cause significant
reputational harm to Truist, even if allegations are ultimately unsubstantiated. The Company and other large financial
institutions have become subject to increased scrutiny, more intense supervision and regulation, and more supervisory findings
and actions, with increased operational and comphance costs, as well as impacts on geographic expansion and acquisitions,
which may we—expeet—te—contrnue The financial services industry alse-has faced and may eentintes— continue to face a stricter
and more aggressive enforcement of laws at federal, state, and local levels — particularly in connection with business and other
practrce% that may harm or appear to harm consumers or affect the financial %y%tem more broadly F—rﬂaneia-l—'tnsﬂfuﬁeﬁs—efteﬂ

6 9 at-atth g work—1Tuist expects to
t-hat—tts—bus-rﬁesses—wrl—l—remarn %ubject to extensive regulatron and %upervrqlon Any potentral new regulatrons or modifications to
existing regulations would likely necessitate changes to Truist’ s existing regulatory compliance and risk management
infrastructure and could result in increased compliance costs . Our regulatory and supervisory environments, whether at
federal, state, or local levels, are not static. No assurance can be given that applicable statutes, regulations, and other laws will
not be amended or construed differently, that new laws will not be adopted, or that any of these laws will not be enforced more
aggressively , including as a result of changes to control of branches of the U. S. government . Truist could become subject
to future legislation and regulatory requrrementq beyond those currently proposed, adopted, or contemplated in the U. S. or
abroad, including pe d et-limits on acquisitions, more stringent capital and
liquidity requirements, pohcre% and rulemakrng related to emergrng technologre% cybersecurity , and data, and climate risk
management , apd-ESG-governance , and reporting, including emissions and sustainability disclosure. In addition, concerns over
climate change may prompt changes in regulations that, in turn, could have an adverse impact on asset values and the financial
performance of Truist’ s businesses and its clients. The cumulative effect of such legislation and regulations on Truist’ s
business, operations, and profitability cannot be accurately predicted. Such regulatory changes may reduce Truist’ s revenues,
limit the types of financial services and products it may offer, alter the investments it makes, affect the manner in which it
operates its businesses, increase its litigation and regulatory costs , and increase the ability of nen—banies-nonbanks to offer
competing financial services and products. Further, our noncompliance with applicable laws, whether as a result of changes in
interpretation or enforcement, system or human errors, or otherwise and, in some cases, regardless of whether noncompliance
was inadvertent, can result in the suspension or revocation of authority teenses-erregistrations-that-we-need-to operate-conduct
business operations and in the initiation of enfereement-and-other-supervisory actions , enforcement proceedings, or private
litigation. Truist also relies upon third parties who may expose the Company to compliance and legal risk. New or existing legal




requirements also could heighten the reputational impact of percerved misuses of client data by the Company and third parties.
See additional disclosures in the *“ Regulatory Considerations ™ section in Item | “ Business. ” FratstFinanetal-Corporation3+
Truist is subject to regulatory capital and liquidity requirements established by the FRB and the FDIC. These regulatory capital
and liquidity requirements are typically developed at an international level by the BCBS and then applied, with adjustments, in
each country by the appropriate domestic regulatory bodies. Domestic regulatory agencies have the ability to apply stricter
capital and liquidity standards than those developed by the BCBS. In several instances, the U. S. banking agencies have done so
with respect to U. S. banking organizations. Truist Financial Corporation 31 Requirements to maintain specified levels of
capital and liquidity and regulatory expectations as to the quality of the Company’ s capital and liquidity may prevent the
Company from taking advantage of opportunities in the best interest of shareholders or force the Company to take actions
contrary to their interests. For example, Truist may be limited in its ability to pay or increase dividends or otherwise return
capital to shareholders. In addition, these requirements may impact the amount and type of loans the Company is able to make.
Truist may be constrained in its ability to expand, either organically or through mergers and acquisitions. These requirements
may cause the Company to sell or refrain from acquiring assets where the capital requirements appear inconsistent with the
assets’ underlying risks. In addition, liquidity standards require the Company to maintain holdings of highly liquid investments,
thereby reducing the Company’ s ability to invest in less liquid assets, even if more desirable from a balance sheet return or
interest rate risk management perspective. As a Category III banking organization, Truist is subject to additional capital and
liquidity requirements. For example, Truist is subject to a requirement to submit capital plans to the Federal Reserve for review
that include, among other things, projected dividend payments and repurchases of capital stock. As part of the capital planning
and stress testing processes, our capital actions are assessed against our ability to satisfy applicable capital requirements in the
event of a stressed market environment. If we farl to satrsfy appllcable caprtal requrrements mcludmg the SCB our ability to
undertake caprtal actions may be restricted. Fhe F-Sta p g s-Organ v

ﬁ-f—t-he—N—SF—R—began—l-n—Z@%—ln addrtron to the regulatory capital and hquldlty requrrements appllcable to Trulst and Tnnst Bank
the Company’ s broker- dealer subsidiaries are subject to capital requirements established by the SEC. Regulatory capital and
liquidity requirements receive periodic review and revision by the BCBS and the U. S. banking agencies. Proposed changes to
applicable capital and liquidity requirements, such as the Basel III proposal and the long- term debt proposal, could result in
increased expenses or cost of funding, which could negatively affect our financial results or our ability to pay dividends and
engage in share repurchases. For more information concerning our legal and regulatory obligations with respect to Basel I1I and
long- term debt requirements, please see ““ Regulatory Considerations ” in Item 1 *“ Business. ” When loans are sold or
securitized, it is customary to make representations and warranties to the purchaser about the loans, including the manner in
which they were originated , and to agree to —TFhese-agreements-generallyrequire-the-repurchase efthe loans or
indemnifieation-indemnify the buyer in the event of a breach of the sale agreement, including a breach of these
representations or warranties. An increase in the number of repurchase and indemnity demands from purchasers related to
representations and warranties on sold loans could result in an increase in the amount of losses for loan repurchases. Truist also
bears a risk of loss from borrower defaults for multi- family commercial mortgage loans sold to FNMA. In addition to
repurchase claims from GSEs, Truist could be subject to indemnification claims from non- GSE purchasers of the Company’ s
mertgage-loans. Claims could be made if the loans sold fail to conform to statements about their quality, the manner in which
the loans were originated and underwritten , or their compliance with state and federal law. Additional factors affecting the
extent to which we may securitize loans and receivables in the future include the overall credit quality of our loans and
receivables, the costs of securitizing our loans and receivables, the demand for consumer asset- backed securities and the legal,
regulatory, accounting or tax rules affecting securitization transactions and asset- backed securities, generally. 32-Fruist
Finanetal-CorperatiorrIn addition, proposals regarding reform to the U. S. housing finance market could impact our
decisions regarding which loans should be securitized in the future. The Company acts as servicer for a range of assets and
products and-, primarily for loans in securitizations and unsecuritized loans owned by investors. As servicer for loans, the
Company has certain contractual obligations to the securitization trusts, investors, or other third parties —As-a-servieer-, Fraist—s
obligations-inelude-including foreclosing on defaulted loans or, to the extent consistent with the applicable securitization or
other investor agreement, considering alternatives to foreclosure such as loan modifications or short sales. Generally, the
Company’ s servicing obligations are set by contract, for which the Company receives a contractual fee. However, GSEs can
amend their servicing guidelines unilaterally for certain government guaranteed mortgages, which can increase the scope or
costs of the services requrred Wlthout any correspondlng increase in the Company’ s servicing fee. Federal Fartherthe-CFPB
f 0 ; v and eest—e-ﬁsew—tees—t-h&t—t-he—@empamﬂs—reqwfed
pe 1o n-there hasbeenasignifiean 9 state laws that impose additional servicing requirements that
could increase the scope and cost of the Company s servicing obligations. As a servicer, the Company also advances expenses
on behalf of investors, which it may be unable to collect. 32 Truist Financial Corporation A material breach of the Company’
] obhgatrons as servicer may result in contract termlnatlon if the breach is not cured within a specrﬁed period of time following
notice, whieh-ean-generaly etven atton stee-ot-4a earpereentage hotders;-causing the
Company to lose serv1cmg income. In addmon the Company may be requrred to mdemmfy the securitization trustee or other
holder of the loan against losses from any failure by the Company, as a servicer, to perform the Company’ s servicing
obligations or any act or omission on the Company’ s part that involves willful misfeasance, bad faith, or gross negligence. For
certain investors and certain transactions, Truist may be contractually obligated to repurchase a loan or reimburse the investor
for credit losses incurred on the loan as a remedy for servicing errors with respect to the loan. The Company may be subject to
increased repurchase or indemnity obligations as a result of claims made that the Company did not satisfy its obligations as a




servicer. The Company may also experience increased loss severity on repurchases, which may require a material increase to the

Company s repurchase reserve. Whlle the number of such ?he—Gornpany%ras—afldfnayheon%mtte—tefeeewe—rndemnlﬁcatron

increase in the future. Trulst s businesses are subject to Complex and evolvmg laws, rules, and regulations governmg data
privacy, data protection, and cybersecurity, particularly with respect to the privacy and protection of personal information of
individuals. Individuals whose personal information may be protected by law can include the Company’ s clients (and in some
cases its clients’ clients), prospective clients, job applicants, teammates, and the employees of the Company”’ s vendors, and
other third parties. Complying with the laws, rules, and regulations applicable to the Company’ s disclosure, collection, use,
sharing, storage, and other processing of personal information can increase operating costs, impact the development of new
products or services, and reduce operational efficiency. Any mishandling or misuse of personal information by the Company or
a third- party affiliated with the Company could expose the Company to litigation or regulatory fines, penalties, or other
sanctions. Additional risks could arise from the failure of the Company or third parties to provide adequate disclosure or
transparency to the Company’ s clients about the personal information collected from them and the use of such information; to
receive, document, and honor the privacy preferences expressed by the Company’ s clients; to protect personal information from
unauthorized disclosure; or to maintain prepet-training on data privacy, data protection, or cybersecurity practices for all
teammates or third parties who have access to personal information. Concerns regarding the effectiveness of Truist” s measures
to safeguard personal information, or even the perception that those measures are inadequate, could cause Truist to lose existing
or potential clients, and thereby reduce Truist’ s revenues. Furthermore, any failure or perceived failure by the Company to
comply with applicable data privacy, data protection, or cybersecurity laws, rules, or regulations may subject it to inquiries,
examinations , and investigations that could result in requirements to modify or cease certain operations or practices, significant
liabilities or regulatory fines, penalties, or other sanctions. Any of these could damage Truist’ s reputation and otherwise
adversely affect its businesses. FratstFnanetal-Corporation33-In recent years, well- publicized incidents involving the
inappropriate disclosure, collection, use, sharing, storage, and other processing of personal information have led to expanded
governmental scrutiny of practices relating to the safeguarding of personal information by companies. That scrutiny has in some
cases resulted in, and could in the future lead to, the adoption of stricter laws, rules , and regulations relating to the disclosure,
collection, use, sharing, storage, and other processing of personal information. Truist will likely be subject to new and evolving
data privacy, data protection, and cybersecurity laws, rules , and regulations in the U. S. and abroad, which could result in
additional costs of compliance, litigation, regulatory fines, and enforcement actions. These types of laws, rules , and regulations
could prohibit or significantly restrict financial services firms such as Truist from sharing information among affiliates or with
third parties such as vendors, and thereby increase compliance costs, or could restrict Truist’ s use of personal information when
developing or offering products or services to clients. These restrictions could also inhibit Truist’” s development or marketing of
certain products or services or increase the costs of offering them to clients. For more information concerning our legal and
regulatory obligations with respect to data privacy, data protection, and cybersecurity, please see ““ Privacy, Data Protection, and
Cybersecurity ” in Item 1 “ Business. ” The content and application of laws and regulations affecting financial services firms
sometimes vary according to factors such as the size of the firm, the jurisdiction in which it is organized or operates, and other
criteria. Large institutions, such as the Company, often are subject to more stringent regulatory requirements and supervision
than smaller institutions. In addition, financial technology companies and other non- traditional competitors may not be subject
to banking regulation or may be supervised by a national or state regulatory agency that does not have the same regulatory
priorities or supervisory requirements as the Company’ s regulators. These differences in regulation can impair the Company’ s
ability to Compete effectlvely w1th Competrtors that are less regulated and do not have s1m11ar comphance costs. Truist Financial

maintains systems and procedures des1gned to support ensufe—t-hat—rt—lts eemp{-tes« compllance with apphcable laws and
regulations, but there can be no assurance that these will be effective. In addition to fines and penalties, the Company may suffer
other negative consequences from supervisory actions and regulatory violations , including restrictions on certain activities and
damage to the Company’ s reputation, which in turn might adversely affect the Company’ s business and results of operations.
Federal and state law grants substantial enforcement and supervisory powers to federal and state banking regulators and law
enforcement agencies if the regulated entities fail to comply with applicable laws or to maintain a risk and control
environment that meets the standards and expectations of the regulators . This enforcement and supervisory authority
includes, among other things, the ability to assess significant civil or criminal monetary penalties, fines, or restitution; to issue
cease and desist or removal orders; to issue formal and informal enforcement orders; and to initiate injunctive actions against
banking organizations and institution- affiliated parties. These enforcement and supervisory actions may be initiated for
violations of laws and regulations and-or unsafe er-and unsound practices —Anyfuture-enforeement-action-eotld-have-an
adverse-impaet-. In addition, governmental authorities have, at times, sought criminal penalties against companies in the
financial services sector for violations, and, at times, have required an admission of wrongdoing, criminal pleas or other
extraordinary terms from financial institutions in connection with resolving such matters. Criminal convictions or criminal pleas
or admissions of wrongdoing in a settlement with the government can lead to greater exposure in civil litigation, reputational
harm, and other significant collateral consequences , such as restrictions on engaging in new activities or acquisitions, loss of



clients, restrictions on the ability to access the capital markets , and the inability to operate certain businesses or offer certain
products for a period of time. Fathures-The Company could become subJect toa 51gn1ﬁcant eemp-l-y—wrt-h—l-aw—reguldtory

investigation requirements;-or supervisory xp ; 8
remediation-aetions— action and be unable to dlsclose speclﬁc 1nformat10n concernmg /it to e't'heﬁ the eeSfS—Pepﬁt&ﬁeﬂa-}
da-mage—ewrl—pubhc if such a dlsclosure would v1olate the Company s l-rtfga&eﬁ—-— obhgatlons under appllcable rules 5

Vielattens-eftaws-and reeulatlons to maintain o

the confidentiality of pfae&ees—a}se—may—beﬁnee@efafed—mfe%uﬁ—s—conhdentml superv 1s0ry 1nf0rmatlon f&t-rngs—wrt-h
assoetated-adverse-effeets-. 34-TruistFinanetal- Regulatory investigations, examinations or other initiatives by governmental
authorities may subject the Company to litigation, settlements, fines, penalties or other sanctions, and may require the
Company to engage in remediation, provide restitution to customers or to restructure its Corporation—- operations and
activities or FederaHaw-grants-substantial-enforeement-powers-to federal-cease offering certain products or services. Any of
these potential outcomes could harm the Company’ s business, results of operations, financial institatierr-condition,
prospects or reputation or could result in collateral or ancillary consequences. In addition, our exposure to legal and

fegu-}&tefs—regulatory matters can

unpredlctable and could in some cases, exceed the Company s accruals for those matters:ﬁe}aﬁeﬁs—ef—}aws—&nd
regulations-or-unsafe-and-unsound-praetiees-—. [n the ordinary course of its business, the Company is subject to lawsuits, claims,
and formal and informal enforcement activity, including regulatory investigations , either directly or indirectly through our
ownership interests in other entities . The volume of legal proceedings against participants in the financial services industry,
including the Company, is substantial, and enforcement actions by regulatory authorities are becoming more common in the
current regulatory environment. Legal proceedings against financial services firms may increase depending on factors such as
market dewntarr-downturns , changes in law , and increased regulatory scrutiny. Heightened regulatory scrutiny or the results
of an investigation or examination may lead to additional regulatory investigations or enforcement actions. Fhereis-#e
assuranee-thatthese-Those actions could winetresult in regulatory settlements or other enforcement actions against Truist.
Furthermore, a single event involving a potential violation of law or regulation may give rise to numerous and overlapping
investigations and proceedings by multiple federal and state agencies and officials. In addition, if one or more financial
institutions are found to have violated a law or regulation relating to certain business activities, this could lead to investigations
by regulators or other governmental agencies of the same or similar activities by other financial institutions, including Truist,
and large fines and remedial measures that may have been imposed in resolving earlier investigations for the same or similar
activities at other financial institutions may be used as the basis for future settlements. Truist can also be subject to lawsuits,
claims, and enforcement activity indirectly through its ownership of interests in other entities. These other entities can
themselves be subject to government regulation, supervision, and examination, and their failure to comply with
applicable laws, rules, regulations, or regulatory requirements or expectations could have negative consequences for
Truist, including a decrease in the value of Truist’ s investment in the other entity, damage to Truist’ s reputation from
being an owner or otherwise associated with the other entity, or a requirement for Truist and the other owners to
contribute funds to pay for judgments, settlements, fines, or client redress arising from the lawsuits, claims, or
enforcement activity. Failure by another entity in which Truist has an ownership stake to comply with applicable laws,
rules, regulations, or regulatory requirements or expectations could also lead to lawsuits, claims, or enforcement activity
directly against the owners of the other entity, including Truist. 34 Truist Financial Corporation Claims and legal actions,
including class action lawsuits and enforcement proceedings, could involve large monetary amounts, significant defense costs,
and result in settlements, judgments, or orders that include penalties, fines, injunctions, or other forms of relief that are
adverse to the Company. Responding to inquiries, investigations, lawsuits, and other proceedings is time- consuming and
expensive and can divert senior management attention from Truist’ s business. The outcome of any such legal proceedings, as
well as the timing of any ultimate resolutions, may be difficult to predict or estimate. Actual legal and othel costs arising from
claims and legal actions may be greater than the Company’ s fegat-accruals. Further, the Comp"my may not have accruals for all
legal proceedings where we face a risk of significant loss. The ultimate resolution of a pending legal proceeding or significant
regulatory or government action against the Company could adversely affect the Company’ s results of operations and financial
condition or cause significant reputational harm, which may adversely impact the Company’ s business prospects. Further, the
Company may be exposed to substantial uninsured liabilities, which could adversely affect the Company’ s results of operations
and financial condition. Refer to the Legal Proceedings and Other Matters section in “ Note 16. Commitments and
Contingencies ” for additional information. There is no guarantee that our strategic initiatives, including eur-eurrent-initiatives to
drive focused growth streamtine-and-simplify-ourbusiness-, reduec-expenses-achieve operational excellence and efficiency .
and leverage modern and scalable technology as-wel-as;to-inerease-digitizatton, will ultimately-be successful and improve

profitability or allow us to return capital to shareholders . Our execution of strategic initiatives may be impacted by internal
factors, such as maintaining a level of earnings appropriate to support growth objectives, the ability to maintain dividends in
various economic cycles, or the successful delivery of innevative-innovation and technology strategies. In addition, our
execution of our strategies may be impacted by our response to external factors, including geopolitical, macroeconomic, social,
cultural, competitive, and regulatory factors. To the extent we are impeded or unable to execute effective strategic initiatives,



our prospects for growth, earnings, capital levels, and stock price , as well as stakeholder confidence in Truist , could be
adversely affected. FrutstFinanetal-Corporation35-1ruist operates in a highly competitive industry that could become even
more competitive with growth in areas such as digital financial service providers neo—banks;finteehs;-and other nonbank
non—bankplatforms. Increased competition could arise from technological advancements, legislative and regulatory changes, as
well as competition from other financial services companies, some of which may be subject to less extensive regulation than
Truist. The Company’ s success depends, in part, on the Company’ s ability to adapt its offering of products and services to
evolving industry standards and client expectations. The widespread adoption of new technologies has required and will
continue to require substantial investments to modify existing products and services or to develop new products and services. In
addition, there is increasing pressure to provide products and services at lower prices further reducing contribution margins. The
Company may not be successful in introducing new products and services in response to industry trends or developments in
technology or those new products may not achieve market acceptance. Truist also competes with nonbank companies stde-and
outside-of the-Company—s-market-area-and, in some cases, with companies other than those traditionally considered financial
sector participants. In particular, technology companies are increasingly focusing on the financial sector, either in partnership
with competitor banking organizations or on their own. These companies generally are not subject to the same regulatory
oversight as main street financial institutions and may accordingly realize certain cost strategies and offer products and services
at more favorable rates and with greater convenience to the client. This competition could result in the loss of clients and
revenue in areas where fintechs are operating. As the pace of technology and change advance, continuous innovation is expected
to exert long- term pressure on the financial services industry. The adoption of new technologies by competitors, including
internet bankmg services, mobile applications, advanced ATM functionality, Al artiftetabintetigenee-, and cryptocurren(:les
could require the Company to make substantial investments to modify or adapt the Company’ s existing products and services or
even radically alter the way Truist conducts business. These and other capital investments in the Company’ s business may not
produce expected growth in earnings anticipated at the time of the expenditure. Truist Financial Corporation 35 We may from
time to time seek to acquire other financial- services companies or businesses. Acquisitions involve numerous risks and
uncertainties, including inaccurate financial and operational assumptions, incomplete or failed due diligence, lower than
expected performance, higher than expected costs, difficulties related to integration, diversion of management’ s attention from
other business activities, adverse market or other reactions, changes in relationships with clients or counterparties, the potential
loss of key personnel, and the possibility of litigation and other disputes. An acquisition also could be dilutive to our existing
shareholders if we were to issue common stock to fully or partially pay or fund the purchase price. We, moreover, may not be
successful in identifying appropriate acquisition candidates, integrating acquired companies or businesses, or realizing expected
value from acquisitions. There is significant competition for valuable acquisition targets, and we may not be able to acquire
other companies or businesses on attractive terms. No assurance can be given that we will pursue future acquisitions, and our
ability to grow and successfully compete may be impaired if we choose not to pursue or are unable to successfully make
acquisitions. The Company must satisfy a number of meaningful conditions before completing an acquisition of another bank or
BHC, including federal and state regulatory approvals. In determining whether to approve a proposed bank or BHC acquisition,
bank regulators will consider, among other factors, the effect of the acquisition on competition; financial condition and future
prospects, including current and projected capital ratios and levels; the competence, experience , and integrity of management;
the supervisory relationship; record of compliance with laws and regulations; the convenience and needs of the communities to
be served, including the acquiring institution’ s record of compliance under the CRA; the effectiveness of the acquiring
institution in combating money laundering activities; and public comments frem-various-stakeholders-. [n addition, U. S.
regulators must take systemic risk to the U. S. financial system into account when evaluating whether to approve a potential
acquisition transaction involving a large financial institution like Truist. There is no certainty as to when or if or on what terms
and conditions, any required regulatory approvals will be granted for any potential acquisition. In specific cases, Truist may be
required to selt-banks-er-divest certain operations, including branches , or take other actions as a condition to receiving
regulatory approval. An inability to satisfy other conditions necessary to consummate an acquisition transaction, such as third-
party litigation, a judicial order blocking the transactlon or lack of shareholder approval Could also prevent the Company from
completmg an announced acqmsltlon ; y

Pufehases—efdﬁes&f&fes—Dlvestltures of busmesses 1nvolve a number of rrsks mcludmg s1gn1ﬁcant costs and expenses and any
divestiture we undertake could adversely affect our business, financial condition, results of operations , and cash flows.
Divestitures may involve significant uncertainty and execution complexity, which may cause us not to achieve our strategic
objectives, realize expected cost savings, or obtain other benefits from the divestiture. The significant risks and uncertainties
involved in divestitures may include: * the inability to sell such businesses or assets on satisfactory price and terms and in a
timely manner, including potentially long and costly sales processes and unsuccessful attempts by a buyer to receive required
regulatory approvals, satisfy other conditions to closing, or obtain equity or debt financing in order to satisfy its payment
obligations related to the transaction, ¢ disruption to other parts of our business and distraction of management, * loss of key
teammates or clients, * exposure to contingencies, including, among other things, those arising from representations and
warranties made to a buyer regarding the businesses being sold, or « ongoing obligations to support the businesses following
such divestitures, including through transition services arrangements, and other adverse financial impacts. Whether such
divestitures are completed or not, their pendency could have a number of negative effects on our current business, including
potentially disrupting our regular operations and diverting the attention of our workforce and management team. It could also
disrupt existing business relationships, make it harder to develop new business relationships, or otherwise negatively impact the



way that we operate our business. In the event of a termination of a divestiture transaction before it is consummated, the
payment of a termination fee may not fully compensate us for our losses. Truist is a diversified financial services company. This
diversity subjects the Company’ s earnings to a broader variety of risks and uncertainties. Other businesses in addition to
banking that the Company operates include nsuranee-brokerage;-investment banking, securities underwriting and market
making, loan syndications, investment management and advice , and retail and wholesale brokerage services offered through the
Company’ s subsidiaries. These businesses entail significant market, operational, credit, compliance, technology, legal , and
other risks that could adversely impact the Company” s results of operations. 36 Truist Financial Corporation Truist’ s
earnings, capital, and stock price are subject to risks associated with negative public opinion. Negative public opinion could
result from the Company’ s actual or alleged conduct in any number of activities, including lending, sales , training, quality
assurance, client complaint resolution, and other operating practices, incentive compensation design and governance,
corporate governance, acquisitions, a data breach of client or teammate information, er the failure of any product or service
sold to meet clients” expectations or applicable regulatory requirements . There can be no assurance that the Company’ s
processes and actions will meet regulatory or other stakeholders’ standards or expectations. Findings from self-
identified or regulatory reviews require responsive actions, which may include increased investments in compliance
systems and teammates or the payment of fines, penalties, increased regulatory assessments, or client redress and may
increase legal or reputational risk exposures . [n addition, the public perception that a cyberattack on the Company” s systems
has been successful, whether or not this perception is correct, may damage the Company s reputatron Wrth clients and thrrd
parties with whom the Company does business. o 3 3
theftand-eatseseriousreputationat-harm—Any cybersecurrty breache% attackq and other qrmrlar mcrdents lncludlng the
compromise of personal information, could significantly harm Truist” s reputation, which could adversely affect the
Company’ s financial condition and results of operation. Negative public opinion could also result from trereased-pelarizatton
ofheightened and differing stakeholder expectations regarding cnvironmental and social considerations that may affect
Truist and clients of Truist. The proliferation of social media may increase the likelihood that negative public opinion from any
of the real or perceived events discussed above could impact our reputation and business. Negative public opinion could
adversely affect the Company’ s ability to attract and retain clients and teammates and can result in litigation and regulatory
actions. Actual or alleged conduct by one of the Company’ s businesses can result in negative public opinion about the
Company’ s other businesses. Actual or alleged conduct by another financial services company can result in negative public
opinion about the financial services industry in general and, as a result, adversely affect Truist. Our efforts to identify, measure
and monitor reputational risk and communicate, internally and externally, such risks to key stakeholders, may be ineffective,

untrmely, or otherque re§ult in adverse effect% on the Company fPfutst—Frﬂaﬂetal-Gefpef&Heﬂ%q—’Fhe-Gempm#mﬂy—faee

success depend% to a large degree, ofrupon the contmued services of executrve offrcer% and other key teammate% who have
extensive experrence and expertlse in the mduqtry > and - ofr-the toss
w-teamma ; Company s Sﬂeeess—depeﬂds—ttpeﬁ—t-he-abrhty to
attract, develop, and retain hrgh performmg, diverse-and well- qualified teammate% The Company faces significant competition
in the recruitment of highly motivated teammates who can deliver Truist’ s purpose, mission, and values. Changes in employee
teammate preferences for work environments, in particular the desire of teammates to work remotely for many or all of their

hours, may impact our ability to attract and retain qualified teammates irthese-areas-efour-operations-thatrequire-a
eeneeﬂtf&&eﬁ—e-feﬁsrte—pefseﬁﬂel-(e—g—ea&eemefs-)— The Company’ s business or its ability to execute its business strategy

and provide high quality service may suffer : due to the loss of key or highly- skilled teammates or a failure to successfully
transition key roles; if the Company is unable to recruit, develop, or retain a sufficient number of qualified teammates ; or if
the costs of employee-teammate compensation or benefits increase substantially. The U. S. banking agencies have jointly
issued comprehensive guidance desigred-to support ensare-that-incentive compensation policies and practices that do not
undermine the safety and soundness of banking organizations by encouraging teammates to take imprudent risks. This guidance
significantly affects the amount, form, and context of incentive compensation that may be provided to teammates and could
negatrvely affect Trur%t s ab111ty to compete for talent relatrve to non- bankmg companre% Truist Flnanclal Corporatlon 37

t-he—@empaﬂy—s—meeﬂtﬁe—eempeﬁs&&eﬁ—Tmr%t S abrhty to operate its bu%mei%es effrcrently and proﬁtably, to offer products

and services that meet the expectations of its clients, and to maintain an effective risk management framework is highly
dependent on its ability to staff its operations appropriately and on the competence, integrity, health, and safety of its teammates.
Truist is similarly dependent on the workforces of other parties on which its operations rely, including vendors and other service
providers. Truist’ s businesses could be adversely affected by the ineffective implementation of business decisions; any failure
to institute controls that appropriately address risks associated with business activities +, or to appropriately train teammates with
respect to those risks and controls; or staffing shortages, particularly in tight labor markets. Changes in law or regulation in
jurisdictions in which our operations are located that affect employees-teammates may also adversely affect our ability to hire,
develop, and retain qualified teammates in those jurisdictions. In addition, the Company’ s business could be adversely impacted
by a significant operational breakdown or failure, theft, fraud , or other unlawful conduct, or other negative outcomes caused by
human error or misconduct by a teammate of Truist or anempleyee-a teammate of another party on which Truist’ s operations
depend. Truist’ s operations could also be impaired if the measures taken by it or by governmental authorities to support kelp




ensure-the health and safety of its teammates are ineffective, or if any external party on which Truist relies fails to take
appropriate and effective actions to protect the health and safety of its employees-teammates . Truist relies on models to
measure risks, estimate certain financial values, and inform certain business decisions. Models may be used in such processes as
determining the pricing of various products grading loans and extending credit, measuring interest rate and other market risks,
predicting or estimating losses, assessing capital adequacy and calculating economic and regulatory capital levels, as well as
estimating the value of financial instruments and balance sheet items. 38 FraistFmnanetal-Corporaton-Poorly designed,
implemented, or incorrectly used models present the risk that certain Truist business decisions may be adversely affected by
inappropriate model output. In addition, models based on historical data may degrade over time due to limited historical patterns,
extreme or unanticipated market movements , or client behavior and liquidity, especially during severe market downturns or
stress events (e. g., geopolitical or pandemic events). Also, information Truist provides to the public or to its regulators based on
poorly designed, implemented, or incorrectly used models could be inaccurate or misleading. Certain decisions that the
regulators make, including those related to capital distributions to Truist’ s shareholders, could be adversely affected due to the
perception of insufficient model quality or incorrect model use. Accounting policies and processes are fundamental to how the
Company records and reports its financial condition and results of operations. Some of these policies require the use of estimates
and assumptions that may affect the value of the Company’ s assets or liabilities and financial results. Several of the Company’
s accounting policies are critical because they require management to make difficult, subjective, and complex judgments about
matters that are inherently uncertain and because it is likely that materially different amounts would be reported under different
conditions or using different assumptions. If assumptions or estimates underlying the Company’ s financial statements are
incorrect or are adjusted periodically, the Company may experience material losses. Management has identified certain
accounting policies as being critical because they require management’ s judgment to ascertain the valuations of assets,
liabilities, commitments, and contingencies. A variety of factors could affect the realization of income and expense or the
recognition of assets and liabilities in the Company’ s financial statements. Truist has established detatled-policies and
procedures that are intended to ensure-provide for these critical accounting estimates and judgments are-to be well controlled
and applied consistently. In addition, the policies and procedures are intended to establish a ensure-thatthe-process for
changing methodologies eeents-in an appropriate manner. Due to the uncertainty surrounding the Company’ s judgments and
the estimates pertaining to these matters, the Company cannot guarantee that adjustments to accounting policies or restatement
of prior period financial statements will not be required. Further, from time to time, the FASB and SEC adopt new accounting
standards or change the-existing financial accounting and reporting standards that govern the preparation of the Company”’ s
financial statements. In addition, accounting standard setters and those who interpret the accounting standards may change or
even reverse their previous interpretations or positions on how these standards should be applied. Changes in financial
accounting and reporting standards and changes in current interpretations may be beyond the Company’ s control, can be hard to
predict and could materially affect how the Company reports its financial results and condition. In some cases, the Company
could be required to apply a new or revised standard retroactively, resulting in the restatement of prior period financial
statements. 38 Truist Financial Corporation Goodwill is periodically tested for impairment by comparing the fair value of
each reporting unit to its carrying amount. If the fair value is greater than the carrying amount, then the reporting unit’ s
goodwill is deemed not to be impaired. The fair value of a reporting unit is impacted by the reporting unit’ s expected financial
performance and susceptibility to adverse economlc regulatory, and leglslatrve Changes Based on the Company s annual
impairment test of goodwill ;#-w : d ; :
eaﬂ%‘mg—va%ueﬂas—ﬁrexeess—eﬁtﬁespeeﬁve—faiﬁﬁa}ue—as of October 1, 2023 fesu}t-mg—m-the Company 1ncurred a$o. 1
billion non- cash, non- tax —deductible goodwill impairment charge for the year ended December 31, 2023 based on the
carrying values of certain reporting units being in excess of their respective fair values . Future adverse changes in
economic conditions or expected financial performance , a sustained decrease in Truist’ s stock price, a decline in industry
peer multiples, an increase in the applicable discount rate, or a deterioration in a reporting unit’ s forecast may cause the
fair value of a reporting unit to be below its carrying amount, resulting in an additional goodwill impairment charge. The
estimated fair values of the individual reporting units are assessed for reasonableness by reviewing a variety of indicators,
including comparing these estimated fair values to the Company’ s market capitalization over a reasonable period of time. While
this comparison provides some relative market information about the estimated fair value of the reporting units, it is not
determinative and needs to be evaluated in the context of the current economic environment. However, significant and sustained
declines in the Company’ s market capitalization could be an indication of potential goodwill impairment. Refer to the “ Critical
Accounting Policies ” section for additional details related to the Company’ s intangible assets and goodwill. FruistFinaneiat
€ofpof&ﬁeﬁ—3r9—Th1rd parties prov1de key components of the Company’ s business infrastructure ;steh-as-banking-serviees;data
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comply with applicable law, appropriately manage their own risks, including cybersecurrty, remain ﬁnan01ally or operationally
Vrable abide by their Contractual obhgatrons or contrnue to provrde us W1th the services that we requrre Our Bisruptiotrin

tes-of a—thlrd party servrce pfe’ﬁdefprowders exposes us eeu}d—advefsel-y
a—ffeet—t-he—eempaﬂy—s—busmess-to fhe—e*tent—t-hese» the risk d




provided-by-that party- 0 b po such third parties toe-may not
comply with gevefﬁmeﬁt—thelr servicing and other contractual obhgatlons and to the rlsk that we may not satisfy

applicable regulattons— regulatory responsibilities regarding the management and oversight of third parties . We may
need to incur substantial expenses to address risks or issues with a service provider, and if the-such risks or issues cannot be
acceptably resolved, we may not be able to timely or effectively replace the service provider due to contractual restrictions, the

unavailability of acceptable alternative providers, or other reasons. Further-In addition , regardless-of-how-mueh-we-ean

inflaenee-a failure to appropriately assess and manage our relationships serviee-providers-issues-oefeoneern-with them-third
parties, especially those involving significant banking functions, shared services, or other critical activities, could

adversely affect Truist by result-resulting in potential harm to clients, and any liability associated with that harm;
supervisory actions , regulatory fines, penalties or other sanctions; lower revenues, and private-itigationragainstus-and-eotld
the opportunity cost from lost revenues; increased operational costs; or harm eur-to Truist’ s reputation ;bustness;-and
finanetalrestts-. The Company is not insured against all types of losses as a result of third- party - related failures, and the
insurance coverage that does exist may be inadequate to protect the Company from all losses resulting from system failures or
other disruptions. Failures in the Company’ s business infrastructure could interrupt its operations or increase the costs of doing
business. Fhe-Truist has policies, processes, and procedures intended to identify, measure, monitor, report, and analyze
the types of risk to which the Company >s-is subject, including liquidity, credit, market, operational, technology,
reputatlonal strateglc, and compllance risk, among others. Notw1thstand1ng such risk management framew 01k seeks—to

Eveﬂ—wrt-h—t-hese—ﬂﬁpfevemeﬂfs— howe\ er, we -t-he—ffameweﬁecumnot guarantee that we er—adequately or etfectl\ ely ﬂa-tt-rg&te
identify and manage the risk-risks anddimittosses-in our business and operations currently, or that we will adequately or

effectively identify and manage such risks in the future F or ewmple some of the C ompdny S methods of ﬂslemanagemeﬁt
meas&reswnet—be—fuﬂy—effee{-we—m—ldentlfy1ng and tigating

observ ed hlstorlcal mcnket behavior dnd management’ SJudument These methods may not au:umtel predict mtule exposures,
which could be significantly greater than historical measures indicate. Moreover, as the risks that we face continue to evolve,
despite our ongoing efforts to improve the design and implementation of our risk- management framework, those efforts
may not be adequate or effective. [f the Company’ s risk management framework proves-ineffeetive-fails to identify and
manage the risks that we face , #-we could suffer unexpected losses and our financial condition and results of operations
could be materially and adversely affected. Truist Financial Corporation 39 In deciding whether to extend credit or enter into
other transactions with clients and counterparties, Truist relies on the completeness and accuracy of representations made by and
information furnished by or on behalf of clients and counterparties, including financial statements and other financial
information. If the information provided is not accurate or complete, the Company’ s decisions about extending credit or
entering into other transactions with clients or counterparties could be adversely affected, and the Company could suffer
defaults, credit losses , or other negative consequences as a result. 46-FrutstFinanetal-Corporation-\When Truist launches a new
product or service, mtloduees a new platform for the delivery or distribution of products or services (including mobile
connectivity, electronic trading and cloud computing), acquires or invests in a business or makes changes to an existing product,
service or delivery platform, it may not fully appreciate or identify new operational risks that may arise from those changes, or
may fail to implement adequate controls to mitigate the risks associated with those changes. Any significant failure in this
regard could diminish Truist’ s ability to operate one or more of its businesses or result in potential liability to clients and
counterparties, and result in increased operating expenses. The Company could also experience higher litigation costs, including
regulatory fines, penalties and other sanctions, reputational damage, impairment of Truist’ s liquidity, regulatory intervention, or
weaker competitive standing. Any of the foregoing consequences could and-adversely affect Truist’ s businesses and results of
operations. 40 Truist Financial Corporation ITEM 1C. CYBERSECURITY The Companymusteomply-with-enhaneed
regutatory-following is a discussion of Truist’ s cybersecurity risk management strategy and governance. Refer to the «
Risk Management ” section of Part II, Item 7 for additional discussion. Cybersecurity risk management and strategy
Like other financial services firms, Truist faces an increasingly complex and evolving cybersecurity threat environment.
See Item 1A, “ Risk Factors ” for information on risks from cybersecurity threats. We maintain a risk- based
cybersecurity framework that is part of our ERM Framework. It is implemented through people, processes, and
technology, whereby we assess, identify, and manage material risks from cybersecurity threats, and seek to adapt our
risk mitigation activities accordingly. Foundationally, our cybersecurity framework is based upon the National Institute
of Standards and Technology for Improving Critical Infrastructure Cybersecurity and is also designed to incorporate
elements from additional industry standards asseetated-with-doing-, such as those of the Federal Financial Institutions
Examination Council, to better suit the Company’ s cyber risk profile. In addition, our cybersecurity framework
incorporates internal and third- party capabilities that drive the development and implementation of our data security
strategy, which is designed to reduce cybersecurity risk while enabling Truist’ s corporate business with-vendors
objectives. Processes for assessing, identifying, and managing material risks from cybersecurity threats We maintain and
- an Information Security Program that specifies how we execute our cybersecurity framework. The Information
Security Program is designed to assess, identify, and manage risks arising from ether—- the serviee-providers-cybersecurity
threats facing Truist. Truist maintains cybersecurity and information security policies, procedures, and technologies



that are intended to protect our clients’, teammates’ and our own data against unauthorized disclosure, modification,
and misuse. These policies, procedures, and technologies cover a broad range of areas , including identification standards
relating-to-the-ottsoureing-of funetions-internal and external threats, access control, data security, protective controls,
detection of malicious or unauthorized activity, incident response, and recovery planning. For example, to further
mitigate the risks presented by an evolving cyber threat landscape, Truist:  provides data protection guidance to clients;
* promotes data protection awareness and accountability through mandatory teammate training; and ¢ conducts
scenario- driven test exercises simulating impacts and consequences developed through analysis of real- world incidents
as well as known the-performanee-of signifieantbanking-and anticipated cyber threats. These exercises are designed to
assess the viability of Truist’ s crisis response and management programs and provide the basis for improvement. In
addition, as a key part of the Company’ s Information Security Program, Truist participates in the federally recognized
Financial Services Information Sharing and Analysis Center, as well as other funetions-industry organizations and
initiatives that promote industry best practices, such as harmonized cybersecurity standards, cyber readiness, and
secure consumer financial data sharing. Our Cyber Incident Response Team is responsible for identifying, triaging, and
containing cybersecurity threats and incidents, including, to the extent possible, those experienced by subsidiartes-third-
party service providers . Incidents with potential for higher impacts are routed to an enterprise response function that
coordinates the response activities across impacted resource groups and business stakeholders. Through this structure,
Truist manages tneurssignifieanteosts-and-expenses-in-eonneetion-with-its initiatives-cyber, business, and legal obligations,
including escalation to address-executive management and the Board, as appropriate, client and regulatory notifications,
and remediation activities. Our Information Security Program is also designed to help oversee, identify, and mitigate
cybersecurity risks associated with eversight-our use of third- party itsinternat-and-externatscrvice providers. Following an
initial assessment of the level of enterprise risk potentially posed by use of the third party, the service provider is then
subject to further risk- based assessments on its operational resilience and cybersecurity practices, including disaster
recovery and business continuity plans that specify the time frame to resume activities and recover data. In its
agreements with third- party service providers, Truist ~s-faitare-requires service providers to appropriately-adhere to
Truist’ s relevant cybersecurity and operational resilience standards, subject to certain exceptions that are managed on a
case- by- case basis. Our Information Security Program is assessed periodically to test the effectiveness of key controls
through cybersecurity maturity measurements, technology risk oversight, compliance risk management testing and
monitoring, internal audit review, and regulatory oversight. In addition, Truist maintains disaster recovery plans that
are reviewed, modified, and approved annually. Truist Financial Corporation 41 Management’ s role in assessing and
managing material risks from cybersecurity threats Truist’ s Information Security Program is operated and maintained
by management, including the CIO, interim CISO, and CRO. These senior officers are responsible for assessing and
managing Truist’ s cybersecurity risks. Our Information Security Program also includes processes for escalating and
considering the materiality of incidents that impact Truist, including escalation to executive management and the Board,
which are periodically tested through tabletop exercises to assess Truist’ s preparedness. Our cybersecurity framework
strategy, which is overseen by the interim CISO, is informed by various risk and control assessments, control testing,
external assessments, threat intelligence, and public and private information sharing. In addition, various management
committees assess and manage Truist’ s cybersecurity risks. These committees promote visibility and awareness of
cybersecurity risks and drive action and escalation as needed. The primary management committees involved in Truist’
s Information Security Program are the Enterprise Technology Risk Committee and the Technology Risk Oversight
Committee, each of which is a sub- committee of the ERC. Truist’ s cybersecurity teams that implement the Information

Security Program and the risk partners who oversee the program leverage thesc relationships;espeetally-these-invelving

signifteantbanking-funetions; shared-serviees-committees to report on and escalate current or emerging cybersecurity risks
or othu eﬂﬁeerl-aet-ﬁ‘rﬁes—changes in the busmess envnronment whlch could advefse}y—dllul Tr um ’s rlsk proﬁle o

-Refeﬁe—the—Rlxl\ I\mevumm v \ullon ol -M-B—&—A—Part II Item 7, the ERC is a cross- functlonal executlve forum to
promote awareness and dialogue on risk matters across the enterprise, including cybersecurity risks, oversee the
execution of risk program requirements and sound risk management activities, and enact delegated decision- making
authority and oversight routines from the BRC. Our CRO and CIO are members of the ERC. The interim CISO
provides updates at every ERC meeting on cybersecurity and information security risk. The Enterprise Technology Risk
Committee provides business unit oversight of key management activities, including the Company’ s Information
Security Program. The Technology Risk Oversight Committee provides oversight of key risk management activities to
identify, assess, monitor, mitigate, and report on technology (including core technology, data and cybersecurity) risk
across the enterprise. These sub- committees serve as governing forums for monitoring and escalating significant
cybersecurity as well as other technology risk matters to the ERC. The members of management that lead our
Information Security Program and strategy have extensive experience in technology, cybersecurity, and information
security. Our CRO previously served as our interim CIO and has more than 20 years of banking experience spanning a
variety of roles in both the commercial and consumer segments, including credit risk, portfolio risk management, model
management, acquisition integrations, technology, and vertically integrated operations for revenue producing
businesses, including leading operational services across Truist for deposits, payments, credit card, capital markets,
consumer and wholesale lending, fraud, and care centers across all products. Our CIO has over 25 years of experience
leading technology teams at financial institutions, including in the areas of application development, infrastructure,



information technology strategy, risk management, and information security. Following the departure of our CISO in
November 2024, the CIO is serving as our interim CISO while our search for a diseusston-permanent CISO continues.
The CIO’ s direct reports have on average over 20 years of experience with technology management and information
security at financial institutions, including in the areas of governance, operations, application and data protection, access
management, and business information security. Board of Directors’ oversight of risks from cybersecurity threats Our
Board has primary responsibility for the oversight of our enterprise risk management and exercises its oversight
function in respect of cybersecurity risk ;whieh-through the BRC. The BRC is ineorporated-responsible for overseeing
Truist’ s risk management function, including approving and reviewing Truist’ s risk management framework and
policies, and overseeing management’ s implementation of such framework and policies. The oversight responsibility of
our Board and the BRC is facilitated through management- reporting processes designed to provide visibility to the
Board on cybersecurity matters. For example, members of the BRC receive regular reports from our CRO and interim
CISO related to information technology and cybersecurity risks to Truist. The BRC meets periodically with risk
management advisors and discusses with executive management any cybersecurity recommendations received.
Management also discusses urgent cybersecurity developments with the Chairs of the BRC and BTC between Board and
committee meetings, as appropriate. The Board annually reviews and approves our Information Security Program and
Information Security Policy. Additionally, the BTC provides oversight of Truist’ s technology strategy, including
elements of it that involve cybersecurity. Truist provides ongoing development and education to its directors with respect
to cybersecurity, including presentations at Board meetings on special topics, such as updates on cybersecurity legislation
and regulation. The Board also conducts a cybersecurity tabletop exercise at least every other year to simulate Truist’ s
analysis and response to hypothetical cybersecurity incidents. In addition, Truist provides directors with a Board
Cybersecurity Handbook that provides details on key Truist practices, resources, and protocols relating to cybersecurity
protection, response, and preparedness. Finally, as required by referenee-into-this-itemthe Gramm- Leach- Bliley Act, the
Board receives an update at least annually on Truist’ s Information Security Program . 42 Truist Financial Corporation



