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The following is a summary of the principal risks and uncertainties described in more detail in this report: * Our revenues are
concentrated in the U. S. financial services and consumer credit industries. When these industries or the broader financial
markets experience a downturn, demand for our services and revenues may be adversely affected. « We are subject to significant
competition in the markets in which we operate , and we may face significant competition in the new markets that we plan to
enter. « To the extent the availability of free or relatively inexpensive consumer information increases, the demand for some of
our services may decrease. ¢ Our relationships with key long- term customers may be materially diminished or terminated. * If
we are unable to develop successful new services in a timely manner, or if the market does not adopt our new services, our
ability to maintain or increase our revenue could be adversely affected. « If our outside service providers and key vendors are not
able to or do not fulfill their service obligations, our operations could be disrupted and our operating results could be harmed. ¢
There may be further consolidation in our end- customer markets, which may adversely affect our revenues. ¢ Data security and
integrity are critically important to our business, and cybersecurity incidents, including cyberattacks, breaches of security,
unauthorized access to or disclosure of our intellectual property or confidential information, business disruption, or the
perception that confidential information is not secure, could result in a material loss of business, regulatory enforcement,
substantial legal liability and / or significant harm to our reputation. * We may be unable to adequately anticipate, prevent or
mitigate damage resulting from increasingly sophisticated methods of illegal or fraudulent activities committed against us, which
could harm our business, financial condition and results of operations and could significantly harm our reputation. « If we
experience system failures, personnel disruptions or capacity constraints, or our customers do not modify their systems to accept
new releases of our distribution programs, the delivery of our services to our customers could be delayed or interrupted, which
could harm our business and reputation and result in the loss of revenues or customers. * We could lose our access to data
sources which could prevent us from providing our services. ¢ If we fail to maintain and improve our systems, our data matching
technology, and our 1nterfaces with data sources and customers, demand for our serv1ces could be adversely affected ° Our

The CFPB has superv1sory and examlnatlon authorlty over our
business and-hastrrthe-past-and may initiate enforcement actions with regard to our compliance with federal consumer financial
laws. Actions by the CFPB or other regulators against us or our executives could result in increased operating costs, reputational
harm, payment of damages and civil money penalties, injunctive relief and / or restitution, any of which could have a material
adverse effect on our business, results of operations and financial condition. * Our business is subject to various
governmental regulations, laws and orders, compliance with which may cause us to incur significant expenses or reduce
the availability or effectiveness of our solutions, and the failure to comply with which could subject us to civil or criminal
penalties or other liabilities. « Regulatory oversight of our contractual relationships with certain of our customers may
adversely affect our business. * The outcome of litigation, inquiries, investigations, examinations or other legal proceedings in
which we are involved, in which we may become involved, or in which our customers or competitors are involved could subject
us to significant monetary damages or restrictions on our ability to do business. + We currently use, and will continue to invest
in the use of, AI Technologies, which use is subject to a continuously evolving regulatory landscape. The evolving
regulatory landscape may impact our use of AI Technologies, require additional compliance measures and changes to
our operations and processes, which could result in increased compliance costs and potential increases in civil claims
against us, and could adversely affect our business, operations and financial condition. ¢ Our ability to expand our
operations in, and the portion of our revenue derived from, markets outside the United States is subject to economic, political
and other inherent risks, which could adversely impact our growth rate and financial performance. « We face geopolitical and
other risks associated with our international operations, which could materially adversely impact our results of operations and
our financial condition. * We may be unable to protect our intellectual property adequately or cost- effectively, which may cause
us to lose market share or force us to reduce our prices. We also rely on trade secrets and other forms of unpatented intellectual
property that may be difficult to protect. « We may face claims for intellectual property infringement, which could subject us to
monetary damages or limit us in using some of our technologies or providing certain services. * When we engage in acquisitions,
investments in new businesses or divestitures of existing businesses, we face risks that may adversely affect our business. * We
depend, in part, on strategic alliances, joint ventures and acquisitions to grow our business. If we are unable to make strategic
acquisitions and develop and maintain these strategic alliances and joint ventures, our growth may be adversely affected. « We
have a substantial amount of debt which could adversely affect our financial position and prevent us from fulfilling our
obligations under the debt instruments. ¢ Despite our current level of indebtedness, we may still be able to incur additional
indebtedness. This could further-increase the risks associated with our substantial indebtedness. « We may not be able to
generate sufficient cash to service all of our indebtedness ;-and may be forced to take other actions to satisfy our obligations
under our indebtedness, which may not be successful. « Our inability to generate sufficient cash flow to satisfy our debt
obligations, or to refinance our indebtedness on commercially reasonable terms or at all, would materially and adversely affect
our financial position and results of operations and our ability to satisfy our obligations. * Our stock price has recently been
volatile and-has-deelined-, and may continue to be volatile and / or decline, regardless of our operating performance, and you
may not be able to resell shares of our common stock at or above the price you paid or at all. « Our business and operations are



exposed to risks arising from developments and trends associated with climate change and ESG-other environmental and
social matters , including risks associated with our own reporting or other initiatives . + Anti- takeover provisions in our
organizational documents might discourage, delay or prevent acquisition attempts for us that you might consider favorable. ¢
Our ability to pay cash dividends may be limited by the terms of our secured credit facility. « There can be no assurance that
we will repurchase shares pursuant to our share repurchase program consistent with historical amounts or at all. ¢
Economic and other conditions may adversely impact the valuation of our assets resulting in impairment charges that could
have a material adverse impact on our results from operations. * Our efforts to execute any element of our business strategy,
including our transformation plan to optimize our operating model and invest in our technology, could experience difficulties,

delays, or unexpected costs and may not achieve anticipated benefits and savings. « Managementhas-determined-thatour-If we
fail to implement and maintain proper and effective internal eentret-controls over financial reporting and-eiselosture-eontrots
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have a negative m&teﬂal-advefse—effect on our stock ©

eommeon-stoel—. * Pandemics, epidemics, disease outbreaks and other pubhc health crises, such as the COVID- 19 pandemlc
have disrupted our business and operations, and future public health crises could materially adversely impact our business,
financial condition, liquidity and results of operations. « We may not be able to attract and retain the skilled employees that we
need to support our business. ¢« We are subject to losses from risks for which we do not insure. ¢ If we experience changes in tax
laws or adverse outcomes resulting from examination of our tax returns, it could adversely affect our results of operations. Risks
Related to Our Business Our largest customers, and therefore our business and revenues, are influenced by macroeconomic
conditions and are impacted by the availability of credit, the level and volatility of interest rates, inflation, employment levels,
consumer confidence and housing demand. In addition, a significant amount of our revenue is concentrated among certain
customers, industries, product offerings and in distinct geographic regions, primarily in the United States. Our 2623-2024
revenue in our U. S. Markets Financial Services vertiealand sneur-Consumer Interactive segment-verticals accounted for
approximately 33-34 % and +5-14 % , respectively, of consolidated gross revenues, respectively. If businesses in these
industries experience economic hardship, we cannot assure you that we will be able to generate future revenue growth. Our
customer base suffers when financial markets experience volatility, liquidity issues and disruption, which has occurred in the
past and which could reoccur, and the potential for increased and continuing disruptions going forward, present considerable
risks to our business and revenue. Changes in the macroeconomic environment have resulted, and may continue to result, in
fluctuations in volumes, pricing and operating margins for our services. In addition, if consumer demand for financial services
and products and the number of credit applications decrease, the demand for our services could also be materially reduced. High
inflation levels has a negative impact on our business by decreasing demand for credit due to slower consumer spending on non-
essential goods and services and due to the Federal Reserve raising interest rates to combat inflation. Continued inflation and
additional interest rate increases could further materially impact our business. These types of disruptions could lead to a decline
in the volumes of services we provide our customers and could negatively impact our revenue and results of operations. The
markets for our services are highly competitive, and we may not be able to compete successfully against our competitors, which
could impair our ability to sell our services. We compete on the basis of differentiated solutions, datasets, analytics capabilities,
ease of integration with our customers’ technology, stability of services, customer relationships, innovation and price. Our
regional and global competitors vary in size, financial and technical capability, and in the scope of the products and services they
offer. Some of our competitors may be better positioned to develop, promote and sell their products. Larger competitors may
benefit from greater cost efficiencies and may be able to win business simply based on pricing. We consistently face downward
pressure on the pricing of our products, which could result in reduced prices for certain products, or a loss of market share. Our
competitors may also be able to respond to opportunities before we do, by taking advantage of new technologies, changes in
customer requirements or market trends. Our Consumer Interactive segment-vertical experiences competition from emerging
companies. In the past several years, there has been an influx of other companies offering similar services to ours, free of charge.
These developments have resulted in increased competition. Many of our competitors have extensive customer relationships,
including relationships with our current and potential customers. New competitors, or alliances among competitors, may emerge
and gain significant market share. Existing or new competitors may develop products and services that are superior to ours or
that achieve greater market acceptance. If we are unable to respond to changes in customer requirements as quickly and
effectively as our competition, our ability to expand our business and sell our services may be adversely affected. Our
competitors may be able to sell services at lower prices than we do, individually or as part of integrated suites of several related
services. This ability may cause our customers to purchase from our competitors rather than from us. Price reductions by our
competitors could also negatively impact our operating margins or harm our ability to obtain new long- term contracts or
renewals of existing contracts on favorable terms. Additionally, some of our customers may develop products of their own that
replace the products they currently purchase from us, which would result in lower revenue. We also expect that there will be
significant competition in the new markets that we enter. We cannot assure you that we will be able to compete effectively
against current and future competitors. If we fail to successfully compete, our business, financial condition and results of
operations may be adversely affected. Public and commercial sources of free or relatively inexpensive consumer information
have become increasingly available and this trend is expected to continue. Public and commercial sources of free or relatively
inexpensive consumer information, including free credit information from lead generation companies and from banks, may
reduce demand for our services. Beginning in April 2020, we began offering free credit reports on a weekly basis. To the extent
that our customers choose not to obtain services from us and instead rely on information obtained at little or no cost from these



public and commercial sources, our business, financial condition and results of operations may be adversely affected. We have
long- standing relationships with a number of our customers, many of whom could unilaterally terminate their relationship with
us or materially reduce the amount of business they conduct with us at any time. Our customer agreements relating to our core
credit reporting service offered through our U. S. Markets segment are terminable upon advance written notice (typically
ranging from 30 days to six months) by either us or the customer, which provides our customers with the opportunity to
renegotiate their contracts with us or to award more business to our competitors. We also provide our services to business
partners who may combine them with their own or other branded services to be offered as a bundle to consumers, governmental
agencies and businesses in support of fraud or credit protection, credit monitoring, identity authentication, insurance or credit
underwriting, and collections. Some of these partners are the largest providers of credit information or identity protection
services to the U. S. consumer market. Market competition, business requirements, financial condition and consolidation through
mergers or acquisitions, could adversely affect our ability to continue or expand our relationships with our customers and
business partners. There is no guarantee that we will be able to retain or renew existing agreements, maintain relationships with
any of our customers or business partners on acceptable terms or at all, or collect amounts owed to us from insolvent customers
or business partners. The loss of one or more of our major customers or business partners could adversely affect our business,
financial condition and results of operations. In order to keep pace with customer demands for increasingly sophisticated service
offerings, to sustain expansion into growth industries and to maintain our profitability, we must continue to innovate and
introduce new services to the market. The process of developing new services is complex and uncertain. Our industry solutions
require extensive experience and knowledge from within the relevant industry. We must commit significant resources to this
effort before knowing whether the market will accept new service offerings. Additionally, our business strategy is dependent on
our ability to expand into new markets and to bring new products to market. We may not successfully enter into new markets or
execute on our new services because of challenges in planning or timing, technical hurdles, difficulty in predicting market
demand, changes in regulation or a lack of appropriate resources. Additionally, even if we successfully develop new products,
our existing customers might not accept these new products or new markets might not adopt our products due to operational
constraints, high switching costs or general lack of market readiness. Failure to successfully introduce new services to the market
could adversely affect our reputation, business, financial condition and results of operations. We depend on a number of service
providers and key vendors such as telecommunication companies, software engineers, data processors, software and hardware
vendors and providers of credit score algorithms, who are critical to our operations. These service providers and vendors are
involved with our service offerings, communications and networking equipment, computer hardware and software and related
support and maintenance. Although we have implemented service- level agreements and have established monitoring controls,
our operations could be disrupted if we do not successfully manage relationships with our service providers, if they do not
perform or are unable to perform agreed- upon service levels, or if they are unwilling to make their services available to us at
reasonable prices. If our service providers and vendors do not perform their service obligations, it could adversely affect our
reputation, business, financial condition and results of operations. There has been, and we expect there will continue to be,
merger, acquisition and consolidation activity in our customer markets. If our customers merge with, or are acquired by, other
entities that are not our customers, or that use fewer of our services, our revenue may be adversely impacted. In addition,
industry consolidation could affect the base of recurring transaction- based revenue if consolidated customers combine their
operations under one contract, since most of our contracts provide for volume discounts. In addition, our existing customers
might leave certain geographic markets, which would no longer require them to purchase certain products from us and,
consequently, we would generate less revenue than we currently expect. Risks Related to Technology and Cybersecurity As a
global consumer credit reporting agency and provider of risk and information solutions, we collect, store and transmit a large
amount of sensitive and confidential consumer information on over one billion consumers, including financial information,
personally identifiable information and protected health information. ¥We-atse-As such, we rely heavily on computer systems,
hardware, software ;-and technology infrastructure and-enhne-sttes-andnetworks-for both internal and external operations that
are critical to our business. We face significant and evolving cybersecurity risks that threaten the confidentiality, integrity and
availability of our systems and data including unintentional events and deliberate attacks by third parties or insiders, such as the
exploitation of “ bugs ” or security vulnerabilities in software and hardware and sophisticated attack methods such as
ransomware. Fhese-eyberattacks-Cyberattacks can take many forms, but they typically have one or more of the following
objectives, among others: * obtain unauthorized access to confidential data such as personal information; « manipulate or destroy
data; * disrupt, sabotage or degrade service on our systems; or * affect our operations or data through attacks on third- party
business partners or service providers. We experience numerous attempts to access our computer systems, software, networks,
data and other technology assets on a daily basis. We have also experienced cyberattacks and other security incidents, and
expect that such attacks and incidents will continue in varying degrees in the future. To date, none of these attacks or incidents
has had a material impact on our business, operations or financial results. However, there can be no assurance that future attacks
will be immaterial and even immaterial incidents may adversely impact us. For example, in March 2022, a criminal third party
obtained access to a TransUnion South Africa server and certain customer personally identifiable information through misuse of
an authorized client’ s credentials. We promptly initiated our response processes, implemented technical containment measures,
engaged cybersecurity and forensic experts and launched an investigation. As a precautionary measure, TransUnion South
Africa temporarily took certain elements of our services offline, all of which have been resumed. The security and protection of
non- public consumer information is TransUnion” s top priority. However, there can be no asstranee-guarantee that eur-the
cybersecurity risk management program and processes for any company . including us and our eentrels-service providers ,
will be fully implemented, complied with er-and effective at all times . We cannot assure you that our systems, databases and
services will not be compromised or disrupted in the future, whether as a result of deliberate attacks by malicious actors,
breaches due to employee error or malfeasance, or other disruptions during the process of upgrading or replacing computer



software or hardware, power outages, computer viruses, telecommunication or utility failures , or natural disasters or other
catastrophic events. Farther-We have acquired , and +#is-pessible-thatwe-may continue to acquire a-, eompany-companies
that-has-experteneed-a-with cybersecurity Vulnerabllltles and / or unsophlstlcated securrty tneideﬁt—er—has-measures, which
exposes us to significant seenrity-cybersecurity +
operational, and remedtate-financial risks . While we execute securlty due drhgence in these transactions, it is possrble that
neither the acquired company nor TransUnion may 1dent1fy -t-hese—every issaes— issue in a timely manner, which could cause
impact or cyber concerns : 0 dhy-to-o 0 ; torr-during the 1ntegrat10n effort Highly pubhcrzed
cybersecurity 1r1c1dents y
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legrslatrve and regulatory awareness of cybersecurrty risks. These events continue to embolden individuals or groups to target
our systems more aggressively. The preventive actions we take to address cybersecurity risk, including protection of our systems
and networks, cannot may-be-insuffietent--- sufficiently te-account for all threats or repel or mitigate the effects of all
cyberattacks in the future as it sray-is not always be possible to anticipate, detect or recognize all threats to our systems, or to
implement effeetive-comprehensive preventive measures against all cybersecurity risks. This is because, among other things: ¢
the techniques used in cyberattacks change frequently and are increasingly sophisticated €, including due to attaeker-attackers ’
sincreasing use of Al artifietalHntetigenee)-, and may not be recognized until after the attacks have succeeded; * cyberattacks
can originate from a wide variety of sources, including sophisticated threat actors involved in organized crime, sponsored by
nation- states, or linked to terrorist or hacktivist organizations; ane-or  third parties may seek to gain access to our systems
either directly or using equipment or security passwords belonging to employees, customers, third- party service providers or
other users (such as through social engineering and phishing attacks). In addition, given the nature of complex systems and
services like ours, we have a large and ever- growing global attack surface comprised of numerous interconnected
components, each with their own vulnerabilities and risks. While we have many security tools that we deploy across our
infrastructure that actively scan our products and identify and track security vulnerabilities, we are unable to
comprehensively guarantee that we can apply patches or ensure measures are in place to mitigate all such vulnerabilities
before vulnerabilities can be exploited by a threat actor. Unauthorized disclosure, loss or corruption of our data or inability
of our customers to access our systems could materially disrupt our operations, subject us to substantial regulatory and legal
proceedings (including class actions) and potential liability, result in a material loss of business and / or significantly harm our
reputation. We may not be able to timely address the consequences of a cybersecurity incident because a successful breach of
our computer systems, software, networks or other technology assets could eeearand-persist for an extended period of time
before being detected due to, among other things: ¢ the breadth and complexity of our operations and the high volume of
transactions that we process; * the large number of customers, counterparties and third- party service providers with which we
do business; ¢ the proliferation and increasing sophistication of cyberattacks; ¢ the possibility that a malicious third party
compromises the software, hardware or services that we procure from a service provider unbeknownst to both the provider and
to TransUnion; ard-or * the possibility that a third party, after establishing a foothold on an internal network without being
detected, might obtain access to other networks and systems. The extent of a particular cybersecurity incident and the steps that
we may need to take to investigate it may not be immediately clear, and it may take a significant amount of time before such an
investigation can be completed and full and reliable information about the incident is known. While such an investigation is
ongoing, we may not necessarily know the extent of the harm or how best to remediate it, and certain errors or actions could be
repeated or compounded before they are discovered and remediated, any or all of which could further increase the costs and
consequences of a cybersecurity incident. Due to concerns about data security and integrity, a growing number of legislative and
regulatory bodies around the world have adopted consumer notification and other requirements in the event that consumer
information is accessed by unauthorized persons and additional regulations regarding the use, access, accuracy and security of
such data are possible. For example, in the United States, we are subject to federal and state laws that provide for more than 50
disparate notification regimes, some of which also provide for statutory damages and private rights of action for plaintiffs who
experience certain types of data breaches. In the event of unauthorized access, our failure to comply with the complexities of
these various regulations could subject us to regulatory scrutiny and additional liability. The defensive measures that we take to
manage threats, especially cyber- related threats, to our business may not adequately anticipate, prevent or mitigate harm we
may suffer from such threats. Criminals use evolving and increasingly sophisticated methods of perpetrating illegal and
fraudulent activities. For example, in September 2020, TransUnion experienced a series of Distributed Denial of Service (**
DDoS ”) attacks. While these attacks did not result in any unauthorized access to data or systems, there was disruption to
TransUnion’ s normal operations including degraded customer response time, intermittent timeouts and degraded internal
information technology services utilized by TransUnion associates. TransUnion deploys a number of defensrve measures to
mitigate DDoS attacks but persistent attackers can Challenge these protectrons 5 5 5

subseqtteﬂt—ly—feeevefed— Fraudulent activities commrtted agarnst us Could drsrupt our operatrons have an adverse effect on our
financial results, subject us to substantial legal proceedings and potential liability, result in a material loss of business and / or
significantly harm our reputation. Our ability to provide reliable service largely depends on our ability to maintain the efficient
and uninterrupted operation of our computer network, systems and data centers, some of which have been outsourced to third-
party providers. In addition, we generate a significant amount of our revenues through channels that are dependent on links to
telecommunications providers. Our systems, personnel and operations could be exposed to damage or interruption from fire,
natural disasters, pandemic illness, power loss, war, terrorist acts, civil disobedience, telecommunication failures, computer



viruses, DDoS attacks or human error. We may not have sufficient redundant operations to cover a loss or failure of our systems
in a timely manner. Any significant interruption could severely harm our business and reputation and result in a loss of revenue
and customers. Additionally, from time to time we send our customers new releases of our distribution programs, some of which
contain security updates. Any failure by our customers to install these new releases could expose our customers to computer
security risks. Our services and products depend extensively upon continued access to and receipt of data from external sources,
including data received from customers, strategic partners and various government and public records repositories. In some
cases, we compete with our data providers. Our data providers could stop providing data, provide untimely data or increase the
costs for their data for a variety of reasons, including a perception that our systems are insecure as a result of a data security
incidents, budgetary constraints, a desire to generate additional revenue or for regulatory or competitive reasons. We could also
become subject to increased legislative, regulatory or judicial restrictions or mandates on the collection, disclosure or use of such
data, in particular if such data is not collected by our providers in a way that allows us to legally use the data. If we were to lose
access to this external data or if our access or use were restricted or were to become less economical or desirable, our ability to
provide services could be negatively impacted, which would adversely affect our reputation, business, financial condition and
results of operations. We cannot provide assurance that we will be successful in maintaining our relationships with these
external data source providers or that we will be able to continue to obtain data from them on acceptable terms or at all.
Furthermore, we cannot provide assurance that we will be able to obtain data from alternative sources if our current sources
become unavailable. In our markets, there are continuous improvements in computer hardware, network operating systems,
programming tools, programming languages, operating systems, data matching, data filtering and other database technologies
and the use of the internet. These improvements, as well as changes in customer preferences or regulatory requirements, may
require changes in the technology used to gather and process our data and deliver our services. Our future success will depend,
in part, upon our ability to: « internally develop and implement new and competitive technologies; * use leading third- party
technologies effectively; * respond to changing customer needs and regulatory requirements, including being able to bring our
new products to the market quickly; and e transition customers and data sources successfully to new interfaces or other
technologies. We cannot provide assurance that we will successfully implement new technologies, cause customers or data
furnishers to implement compatible technologies or adapt our technology to evolving customer, regulatory and competitive
requirements. If we fail to respond, or fail to cause our customers or data furnishers to respond, to changes in technology,
regulatory requirements or customer preferences, the demand for our services, the delivery of our services or our market
reputation could be adversely affected. Additionally, our failure to implement important updates could affect our ability to
successfully meet the timeline for us to generate cost savings resulting from our investments in improved technology. Failure to
achieve any of these objectives would impede our ability to deliver strong financial results. Risks Related to Laws, Regulations
and Government Oversight Our businesses are subject to regulation under...... results of operations and financial condition. The
CFPB has broad authority over our business. This includes authority to issue regulations under federal consumer financial
protection laws, such as under FCRA and other laws applicable to us and our financial customers. The CFPB is authorized to
prevent ““ unfair, deceptive or abusive acts or practices ” through its regulatory, supervisory and enforcement authority. The
CFPB conducts examinations and investigations, and may issue subpoenas and bring civil actions in federal court for violations
of the federal consumer financial laws including FCRA. In these proceedings, the CFPB can seek relief that includes: rescission
or reformation of contracts, restitution, disgorgement of profits, payment of damages, limits on activities and civil money
penalties of up to $ 1. 0 million per day for knowing violations. The CFPB conducts periodic examinations of us and the
consumer credit reporting industry, which could result in new regulations or enforcement actions or proceedings. Actions by the
CFPB could result in requirements to alter or cease offering affected products and services, making them less attractive and
restricting our ability to offer them. For example, in January 2017, as part of a Consent Order entered into with the CFPB, we
agreed among other things, to implement certain practice changes in the way we advertise, market and sell products and services
offered directly to consumers. ln June 2021, we recewed a Notice and Opportunrty to Respond and Advrse (“NORA ™) letter
from the CF PB, allegmg tforming 0 v

3 t S eettive-o A tHeped that we falled to comply with
and trmely 1mplement the January 2017 Consent Order (the “2017 Consent Order ), and further alteged-alleging additional
violations related to TransUnion Interactive , Inc.” s marketing practices. On April 12, 2022, after failed settlement negotiations
with the CFPB related to the matter, the CFPB filed a lawsuit against us, Trans Union LLC, TransUnion Interactive, Inc.
(collectively, the “ TU Entities ) and the former President of our Consumer Interactive business, John Danaher, seeking
restitution, civil money penalties, and injunctive relief, among other remedies, and alleging that the TU Entities violated the
2017 Consent Order and engaged in deceptive acts and practices in marketing the TransUnion Credit Monitoring product,
among other allegations. The CFPB further alleges that Mr. Danaher violated the 2017 Consent Order and that we and Trans
Union LLC provided substantial assistance to TransUnion Interactive, Inc. in violating the 2017 Consent Order and the law. We
are-eurrentty-On February 5, 2025, the Court issued a stay in aetivelitigation-with-the proceedings at the CFPB en-this
matter-’ s request . As of December 31, 2023-2024 , we have an accrued liability of $ 56. 0 million in connection with this
matter and there is a reasonable possibility that a loss in excess of the amount accrued may be incurred, and such an outcome
could have a materlal adverse effect on our results of operatrons and ﬁnancral condrtron In -See—Paft—H—I-tena—SAF-rna-neta-l

fegafd-mg—t-he—@F—P—B—m&tter—Add-rﬁeﬂall-y—m—March %92—2—2024 we recewed a NORA letter from the CF PB, 1nfor1n1ng us that

the CFPB’ s Enforcement Division is-was considering whether to recommend that the CFPB take legal actlon aga1nst us related
to our tenant-dispute handling practices and procedures employm A11S ettt

Setuttens; Hne~(“FURSS?)-. The NORA letter alleged that Trans Union LLC v1olated FCRA’ s requlrements to conduct a
reasonable reinvestigation of disputed information and follow reasonable procedures to assure maximum possible



accuracy of the information in consumer reports, and the Consumer Financial Protection Act’ s prohibition of unfair,
deceptive, and abusive acts or practices. On July 12, 2024, the CFPB Enforcement Division advised us that it had
obtained authority to pursue and-- an FToRSS-enforcement action against us seeking specific injunctive relief provisions
and civil money penalties. Since that time, we have been engaged in active discussions with the CFPB regarding this
matter, including that our ability to make proposed changes to certain dispute handling processes is dependent on the
participation of other consumer reporting agencies, data furnishers and industry participants. Given recent changes in
CFPB leadership, our engagement with the agency on this matter has paused. We cannot provide an estimate of when, or
if, such engagement will resume. We further cannot provide assurance that the CFPB will not ultimately commence a
lawsuit against us in this matter, nor are we able to predict the likely outcome of this matter, which could have a material
adverse effect on our results of operations and financial condition. We are not able to reasonably estimate our potential
loss or range of loss related to this matter. See Part II, Item 8, “ Financial Statements and Supplementary Data- Notes to
Consolidated Financial Statements, ” Note 21, “ Contingencies ” for information regarding the CFPB matter.
Additionally, in March 2022, we received a NORA letter from the CFPB, alleging that our Tenant and Employment
screening business, TransUnion Rental Screening Solutions, Inc. and Trans Union LLC violated the FCRA by failing to (i)
follow reasonable procedures to assure maximum possible accuracy of information in consumer reports and (ii) disclose to
consumers the sources of such information. On July 27, 2022, the CFPB’ s Enforcement Division advised us that it had obtained
authority to pursue an enforcement action jointly with the FTC. On October 5, 2023, we reached a settlement in the form of'a
Consent Order with the CFPB and the FTC regarding this matter, pursuant to which we agreed to pay $ 11. 0 million in redress
and $ 4. 0 million in civil money penalties , which has been pald in full and agreed to implement certain business process
changes — o-the . In August 2022, the TU Entities received a
NORA letter from the CFPB mformlng us that the CFPB s Enforcement Division was considering whether to recommend that
the CFPB take legal action against us following an investigation relating to potential violations of law related to the placement
and lifting of security freezes resulting from certain system issues. We have corrected associated system issues and have
processes in place to monitor and address issues going forward. On April 14, 2023, the CFPB’ s Enforcement Division advised
us that it had obtained authority to pursue an enforcement action. On October 10, 2023, we reached a settlement in the form of a
Consent Order with the CFPB regarding this matter, pursuant to which we agreed to pay $ 3. 0 million in redress and $ 5. 0
million in civil penalties —As-ef Deeember-3+-, which 2023the-scttlement was-has been paid in full te-the-€FPB-. Recently,
the consumer reporting industry has been subject to heightened scrutiny. If Based-in-part-onpublie-comments-by-CFRB-offtetals;
yre-beheve-that-this trend s-tikely-to-eentinte-continues and-, it could result in more regulatory and legislative scrutiny of the
practices of our industry and additional regulatory enforcement actions and litigation, which could adversely affect our business
and results of operations. Our compliance costs and legal and regulatory exposure could increase materially if we are targeted
by the CFPB for additional enforcement actions, or if the CFPB or other federal, state or local regulators enact new
regulations, change regulations that were previously adopted, modify through supervision or enforcement past regulatory
guidance, or interpret existing regulations in a manner different or stricter than have been previously interpreted. For example,
the CFPB recently issued guidance that indicates increased focus on consumer reporting agencies’ compliance with the accuracy
and dispute obligations under the-FCRA with respect to rental information. Although we have committed resources to enhancing
our risk and compliance programs, actions by the CFPB or other regulators against us or our current or former executives could
result in increased operating costs, reputational harm, payment of damages and civil monetary penalties, injunctive relief and / or
restitution, any of which could have a material adverse effect on our business, results of operations and financial condition. Our
businesses are subject to regulation under the FCRA,the GLBA,the DPPA,HIPAA ,HITECH,the Dodd- Frank Act,the FTC Act
and various other international,federal,state and local laws and regulations.See *“ Business- Legal and Regulatory Matters ” for a
description of select regulatory regimes to which we are subject. These laws and regulations,which generally are designed to
protect the privacy of the public and to prevent the misuse of personal information available in the marketplace,are
complex,change frequently and have tended to become more stringent over time.We already incur significant expenses to ensure
compliance with these laws.Currently,public concern is high with regard to the operation of consumer reporting agencies in the
United States,as well as the collection,use,accuracy,correction and sharing of personal information,including Social Security
numbers,dates of birth,financial information,medical information,department of motor vehicle data and other personal data.In
addition,many consumer advocates,privacy advocates,legislatures and government regulators believe that existing laws and
regulations do not adequately protect privacy and have become increasingly concerned with the collection and use of this type of
personal information.As a result, thirteerrnineteen U.S.states have passed comprehensive privacy legislation intended to
provide consumers with greater transparency and control over their personal information by providing consumers with certain
rights,such as the right to know what personal information is being collected about them,and the right to access,delete,correct,or
opt out of the sale of their personal information.The original California Consumer Privacy Act became effective in 2020,with
amendments in the California Privacy Rights Act effective in 2023.Similar laws in Colorado,Connecticut,Utah and Virginia
became effective over the course of 2023.Similar laws in Montana,Oregon and Texas became effective over the course of
2024.Similar laws in Delaware, Indiana;-lowa, Moentana-Nebraska , Oregon;-New Hampshire and New Jersey became
effective in January 2025.Similar laws in Indiana , Kentucky,Maryland,Minnesota,Rhode Island and Tennessee will ;and
Fexas-take effect over the course of 2624-2025 to 2026.While these laws include specific exemptions for practices and activities
regulated by the FCRA, the GLBA,HIPAA and the DPPA including our credit reporting business,they apply to other portions of
our business that are not regulated by these laws.Public concern regarding identity theft also has led to more transparency for
consumers as to what is in their credit reports.We provide credit reports and scores and monitoring services to consumers for a
fee,and this income stream could be reduced or restricted by legislation that requires us to provide these services to consumers
free of charge.For example,under U.S.federal law today,we are required to provide consumers with one credit report per year




free of charge,and beginning in April 2020,we began offering consumers free weekly credit reports.The following legal and
regulatory developments also could have a material adverse effect on our business,financial condition or results of operations:®
amendment,enactment or interpretation of laws and regulations that restrict the access and use of personal information and
reduce the availability or effectiveness of our solutions or the supply of data available to customers;* changes in
governmental,cultural and consumer attitudes in favor of further restrictions on information collection and sharing,which may
lead to regulations that prevent full utilization of our solutions;e failure of data suppliers or customers to comply with laws or
regulations,where mutual compliance is required;e failure of our solutions to comply with current laws and regulations;and ¢
failure of our solutions to adapt to changes in the regulatory environment in an efficient,cost- effective manner.Changes in
applicable legislation or regulations that restrict or dictate how we collect,maintain,combine and disseminate information,or that
require us to provide services to consumers or a segment of consumers without charge,could adversely affect our

business, financial condition or results of operations.Evolutions in consumer finance regulatory requirements or market practices
involving our customers also might negatively affect our businesses and the markets into which we sell.For instance,the Federal
Housing Finance Agency and various government sponsored entities continue to evaluate permitting mortgage originators to
underwrite loans using only two credit reports,rather than the current mandate to use a credit report from each of the three
national consumer reporting agencies.In the future,we may be subject to significant additional expense to ensure continued
compliance with applicable laws and regulations and to investigate,defend or remedy actual or alleged violations.Any failure by
us to comply with applicable laws or regulations could also result in significant liability to us,including liability to private
plaintiffs as a result of individual or class action litigation,or may result in the cessation of our operations or portions of our
operations or impositions of fines and restrictions on our ability to carry on or expand our operations.Moreover,our compliance
with privacy laws and regulations and our reputation depend in part on our customers’ adherence to privacy laws and regulations
and their use of our services in ways consistent with consumer expectations and regulatory requirements.Certain of the laws and
regulations governing our business are subject to interpretation by judges,juries and administrative entities,creating substantial
uncertainty for our business.We cannot predict what effect the 1nterpretatron of exrstrng or new laws or regulatlons may have on
our busrness See Busrness Legal and Regulatory Matters.” ; : y

t-he—GF—P-B—e%et-her—fegtﬁafefs—&ga—mst—us—The Ofﬁce of ¢ the Comptroller of the Currency s (the “ OCC ”) gurdance to natronal

banks and federal savings associations on assessing and managing risks associated with third- party relationships, which include
all business arrangements between a bank and another entity, by contract or otherwise, requires banks to exercise comprehensive
oversight throughout each phase of a bank”’ s business arrangement with third- party service providers, and instructs banks to
adopt risk management processes commensurate with the level of risk and complexity of its third- party relationships. The OCC
expects especially rigorous oversight of third- party relationships that involve certain “ critical activities, ” which include
significant bank functions or significant shared services or other activities that could have a major impact on a bank’ s
operations. In light of this guidance, our existing or potential financial services customers subject to OCC regulation may
continue to revise their third- party risk management policies and processes and the terms on which they do business with us,
which may adversely affect our relationship with such customers. Legal proceedings arise frequently as part of the normal
course of our business. These may include individual consumer cases, class action lawsuits and inquiries, investigations,
examinations, regulatory proceedings or other actions brought by federal or state authorities or by consumers. The scope and
outcome of these proceedings is often difficult to assess or quantify. Plaintiffs in lawsuits may seek recovery of large amounts
and the cost to defend such litigation may be significant. There may also be adverse publicity and uncertainty associated with
investigations, litigation and orders (whether pertaining to us, our customers or our competitors) that could decrease customer
acceptance of our services or result in material discovery expenses. In addition, a court- ordered injunction or an administrative
cease- and- desist order or settlement may require us to modify our business practices or may prohibit conduct that would
otherwise be legal and in which our competitors may engage. Many of the technical and complex statutes to which we are
subject, including state and federal credit reporting, medical privacy and financial privacy requirements, may provide for civil
and criminal penalties and may permit consumers to maintain individual or class action lawsuits against us and obtain statutorily
prescribed damages. Additionally, our customers might face similar proceedings, actions or inquiries, which could affect their
business and, in turn, our ability to do business with those customers. While we do not believe that the outcome of any pending
or threatened legal proceeding, investigation, examination or supervisory activity will have a material adverse effect on our
financial position, such events are inherently uncertain and adverse outcomes could result in significant monetary damages,
penalties or injunctive relief against us. See Part II, Item 8, “ Financial Statements and Supplementary Data- Notes to
Consolidated Financial Statements, ” Note 23-21 , “ Contingencies ” for information regarding our legal proceedings. We use Al
Technologies throughout our business, and are making, and will continue to make, significant investments in this area.
For example, we use AI Technologies to build, enhance and analyze predictive and prescriptive models for specific
customers and to automate and improve the efficiency of our business internally. Additionally, the regulatory framework
for AI Technologies is rapidly evolving as many federal, state and foreign government bodies and agencies have
introduced or are currently considering additional laws and regulations. In the United States, legislation related to AL
Technologies has been introduced at the federal level and is advancing at the state level. For example, the California
Privacy Protection Agency is currently finalizing regulations under the California Consumer Privacy Act regarding the
use of automated decision- making. California also enacted 17 new laws in 2024 that further regulate use of AI
Technologies and provide consumers with additional protections around companies’ use of AI Technologies, such as
requiring companies to disclose certain uses of generative AlL. Other states have also passed AI- focused legislation, such
as Colorado’ s Artificial Intelligence Act, which will require developers and deployers of “ high- risk ” Al systems to
implement certain safeguards against algorithmic discrimination, and Utah’ s Artificial Intelligence Policy Act, which




establishes disclosure requirements and accountability measures for the use of generative Al in certain consumer
interactions. In Europe, on August 1, 2024, the EU Al Act came into effect, establishing a comprehensive, risk- based
governance framework for Al in the EU market. The majority of the substantive requirements will apply beginning in
August 2026. The EU AI Act applies to companies that develop, use and / or provide Al in the EU and — depending on
the AI use case — includes requirements around transparency, conformity assessments and monitoring, risk
assessments, human oversight, security, accuracy, general purpose Al and foundation models, and fines for breach. It is
also possible that further new laws and regulations will be adopted in the United States and in other non- U. S.
jurisdictions, or that existing laws and regulations, including competition and antitrust laws, may be interpreted in ways
that would limit our ability to use AI Technologies for our business, or require us to change the way we use Al
Technologies in a manner that negatively affects the performance of our products, services, and business and the way in
which we use AI Technologies. We have a comprehensive Al risk management framework that includes governance
standards, risk assessments, and compliance measures designed to mitigate potential adverse consequences from Al
Technologies. However, implementation standards and enforcement practices are likely to remain uncertain for the
foreseeable future, and we cannot yet completely determine the impact future laws, regulations, standards, or market
perception of their requirements may have on our business and may not always be able to anticipate how to respond to
these laws or regulations. As such, these laws and regulations may affect our use of AI Technologies and our ability to
provide, improve or commercialize our services, require additional compliance measures and changes to our operations
and processes, result in increased compliance costs and potential increases in civil claims against us, and could adversely
affect our business, operations and financial condition. Risks Related to Global Operations Over the last several years, we
have derived a growing portion of our revenues from customers outside the United States, and it is our intent to continue to
expand our international operations , including our recently announced planned acquisition in Mexico . We have sales and
technical support personnel in numerous countries worldwide. We expect to continue to add personnel internationally to expand
our abilities to deliver differentiated services to our international customers. Expansion into international markets will require
significant resources and management attention and will subject us to new regulatory, economic and political risks. Moreover,
the services we offer in developed and emerging markets must match our customers’ demand for those services. Due to price,
limited purchasing power and differences in the development of consumer credit markets, there can be no assurance that our
services will be accepted in any particular developed or emerging market, and we cannot be sure that our international expansion
efforts will be successful. The results of our operations and our growth rate could be adversely affected by a variety of factors
arising out of international commerce, some of which are beyond our control. These factors include: ¢ currency exchange rate
fluctuations; * foreign exchange controls that might prevent us from repatriating cash to the United States; ¢ difficulties in
managing and staffing international offices; ¢ increased travel, infrastructure, legal and compliance costs of multiple
international locations; ¢ foreign laws and regulatory requirements; ¢ terrorist activity, natural disasters and other catastrophic
events; ¢ restrictions on the import and export of technologies; ¢ difficulties in enforcing contracts and collecting accounts
receivable; ¢ longer payment cycles; ¢ failure to meet quality standards for outsourced work; ¢ unfavorable tax rules; ¢ political
and economic conditions in foreign countries, particularly in emerging markets; ¢ the presence and acceptance of varying level
of business corruption in international markets; ¢ varying business practices in foreign countries; and ¢ reduced protection for
intellectual property rights. For example, in 2823-2024 , reported revenue from our International segment increased 9-10 . 27 %
including the impact of foreign currencies, or #2-11 . 2-7 % on a constant currency basis which excludes the impact of foreign
currencies. See “ Management’ s Discussion and Analysis of Financial Condition and Results of Operations- Years Fwelve
Menths-Ended December 31, 2024, 2023 s-and 2022 and-202+- Revenue- International Segment. ” As we continue to expand
our business, our success will partially depend on our ability to anticipate and effectively manage these and other risks. Our
failure to manage these risks could adversely affect our business, financial condition and results of operations. We conduct
operations in over 30 countries and, in the fiscal year ended December 31, 2623-2024 , approximately 2422 . +8 % of our
revenue was derived from our international operations, which subjects us to various risks inherent in global operations. We may
conduct business in additional foreign jurisdictions in the future, which may carry operational risks. At any particular time, our
global operations may be affected by local changes in laws, regulations, and political and economic environments, including
inflation, recession, currency volatility, and competition, as well as business and operational decisions made by joint venture
partners. Furthermore, geopolitical dynamics caused by political, economic, social or other conditions in foreign countries and
regions may impact our business and results of operations. Significantly higher and sustained rates of inflation, with subsequent
increases in operational costs, could have a material adverse effect on our business, financial position and results of operations.
The continued threat of terrorism and herghtened iecurrty and mlhtary action in reiponqe thereto, or any other current or future
acts of terrorl%m war €8 ; g d W AT and other events (%uch as

East-) may cause further dlsruptlom to the economies of the Unlted States and other countries and create further uncertainties or
could otherwise negatively impact our business, operating results, and financial condition. Changes or uncertainty in U. S.
policies or policies in other countries and regions in which we do business, including any changes or uncertainty with respect to
U. S. or international trade policies or tariffs, also can disrupt our global operations, as well as our customers and suppliers, in a
particular location and may require us to spend more money to source certain products or materials that we purchase. Any of
these factors could adversely affect our business, financial position, and results of operations. Risks Related to Intellectual
Property Our success depends, in part, on our ability to protect and preserve the proprietary aspects of our technology and
services. If we are unable to protect our intellectual property, including trade secrets and other unpatented intellectual property,
our competitors could use our intellectual property to market and deliver similar services, decreasing the demand for our
services. We rely on the patent, copyright, trademark, trade secret and other intellectual property laws of the United States and



other countries, as well as contractual restrictions, such as nondisclosure agreements, to protect and control access to our
proprietary intellectual property. These measures afford limited protection, however, and may be inadequate. We may be unable
to prevent third parties from using our proprietary assets without our authorization or from breaching any contractual restrictions
with us. Enforcing our rights could be costly, time- consuming, distracting and harmful to significant business relationships.
Claims that a third party illegally obtained and is using trade secrets can be difficult to prove, and courts outside the United
States may be less willing to protect trade secrets. Additionally, others may independently develop non- infringing technologies
that are similar or superior to ours. Any significant failure or inability to adequately protect and control our proprietary assets
may harm our business and reduce our ability to compete. There has been substantial litigation in the United States regarding
intellectual property rights in the information technology industry. We cannot be certain that we do not infringe on the
intellectual property rights of third parties, including the intellectual property rights of third parties in other countries, which
could result in a liability to us. Historically, patent applications in the United States and some foreign countries have not been
publicly disclosed until eighteen months following submission of the patent application, and we may not be aware of currently
filed patent applications that relate to our products or processes. If patents are later issued on these applications, we may be
liable for infringement. In the event that claims are asserted against us, we may be required to obtain licenses from third parties
(if available on acceptable terms or at all). Any such claims, regardless of merit, could be time consuming and expensive to
litigate or settle, divert the attention of management and materially disrupt the conduct of our business, and we may not prevail.
Intellectual property infringement claims against us could subject us to liability for damages and restrict us from providing
services or require changes to certain products or services. Although our policy is to obtain licenses or other rights where
necessary, we cannot provide assurance that we have obtained all required licenses or rights. If a successful claim of
infringement is brought against us and we fail to develop non- infringing products or services, or to obtain licenses on a timely
and cost- effective basis, our reputation, business, financial condition and results of operations could be adversely affected.
Risks Related to Our Growth Strategy We have acquired and may continue to acquire or make investments in businesses that
offer complementary services and technologies. Acquisitions may not be completed on favorable terms and acquired assets, data
or businesses may not be successfully integrated into our operations. Even if we devote substantial management attention and
resources to integrating acquired businesses in order to fully realize the anticipated benefits of such acquisitions, the businesses
and assets acquired may not be successful or continue to grow at the same rate as when operated independently or may require
greater resources and investments than we originally anticipated. Acquisitions involve significant risks and uncertainties,
including: * failing to achieve the financial and strategic goals for the acquired business; * paying more than fair market value
for an acquired company or assets; © failing to integrate the operations and personnel of the acquired businesses in an efficient
and timely manner; * difficulties associated with the implementation and maintenance of internal controls required
pursuant to the Sarbanes- Oxley Act of 2002 (“ Sarbanes- Oxley Act ), including over acquired businesses not previously
subject to the requirements of the Sarbanes- Oxley Act; ¢ disrupting our ongoing businesses, including loss of sales; *
distracting management focus from our existing businesses; ¢ assumption of unanticipated or contingent liabilities; ¢ failing to
retain key personnel; ¢ incurring the expense of an impairment of assets due to the failure to realize expected benefits; ¢
damaging relationships with employees, customers or strategic partners; ¢ diluting the share value of existing stockholders; and ¢
incurring additional debt or reducing available cash to service our existing debt. We evaluate have-divested-ourHealtheare
busintess-and may in the future divest certain assets or businesses that no longer fit with our growth strategy. Divestitures involve
significant risks and uncertainties, including: * disrupting our ongoing businesses; ¢ failure to effectively transfer liabilities,
contracts, facilities and employees to buyers; ¢ reducing our revenues; * losing key personnel; ¢ the possibility that we will
become subject to third- party claims arising out of such divestiture; * indemnification claims for breaches of representations
and warranties in sale agreements; « damaging relationships with employees and customers as a result of transferring a business
to new owners; and ¢ failure to close a transaction due to conditions such as financing or regulatory approvals not being
satisfied. These risks could harm our business, financial condition or results of operations, particularly if they occur in the
context of a significant acquisition or divestiture. In addition, changes in laws and regulations following a significant acquisition
or divestiture could adversely impact our business, financial condition, results of operations and growth prospects. Additional
Aequisitions-acquisitions of businesses haVlng a significant presence outside the United States will further increase our

exposure to the risks of Conductrng operatrons in 1nternat10na1 markets —Further,-we-arerequired-to-assess-the-effeetiveness-of
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can enhance our services and enable us to develop solutions that differentiate us from our competltors We have entered into
several alliance agreements or license agreements with respect to certain of our datasets and services and may enter into similar
agreements in the future. These arrangements may require us to restrict our use of certain of our technologies among certain
customer industries, or to grant licenses on terms that ultimately may prove to be unfavorable to us, either of which could



adversely affect our business, financial condition or results of operations. Relationships with our alliance agreement partners
may include risks due to incomplete information regarding the marketplace and commercial strategies of our partners, and our
alliance agreements or other licensing agreements may be the subject of contractual disputes. If we or our alliance agreements’
partners are not successful in maintaining or commercializing the alliance agreements’ services, such commercial failure could
adversely affect our business. In addition, a significant strategy for our international expansion is to establish operations through
strategic alliances or joint ventures with local financial institutions and other partners. We cannot provide assurance that these
arrangements will be successful or that our relationships with our partners will continue to be mutually beneficial. If these
relationships cannot be established or maintained, it could negatively impact our business, financial condition and results of
operations. Moreover, our ownership in and control of our foreign investments may be limited by local law. We also selectively
evaluate and consider acquisitions as a means of expanding our business and entering into new markets. We may not be able to
acquire businesses we target due to a variety of factors such as competition from companies that are better positioned to make
the acquisition. Our inability to make such strategic acquisitions could restrict our ability to expand our business and enter into
new markets which would limit our ability to generate future revenue growth. Additionally, given some of our equity interests in
various companies, we may be limited in our ability to require or influence such companies to make acquisitions or take other
actions that we believe to be in our or their best interests. Our inability to take such actions could have a material impact on our
revenues or earnings. Risks Related to Our Indebtedness As of December 31, 2023-2024 , the book value of our debt was
approximately $ 5, 346-147 . 4-2 million consisting of outstanding borrowings under Trans Union LLC’ s senior secured credit
facility. We may also incur significant additional indebtedness in the future. Our substantial indebtedness may: * make it
difficult for us to satisfy our financial obligations, including with respect to our indebtedness; ¢ limit our ability to borrow
additional funds for working capital, capital expenditures, acquisitions or other general business purposes; ¢ limit our ability to
use our cash flow or obtain additional financing for future working capital, capital expenditures, acquisitions or other general
business purposes; * require us to use a substantial portion of our cash flow from operations to make debt service payments; ®
expose us to the risk of increased interest rates as certain of our borrowings, including Trans Union LLC’ s senior secured credit
facility, are at variable rates of interest; ¢ limit our ability to pay dividends; ¢ limit our flexibility to plan for, or react to, changes
in our business and industry; ¢ place us at a competitive disadvantage compared with our less- leveraged competitors; and ©
increase our vulnerability to the impact of adverse economic and industry conditions. In addition, the credit agreement
governing Trans Union LLC’ s senior secured credit facility contains restrictive covenants that may limit our ability to engage in
activities that may be in our long- term best interest. Our failure to comply with those covenants could result in an event of
default Wthh 1f not cured or Walved could result in the acceleration of substantlally all of our debt J:ast-l-y,—tﬂ—t-he—U-ﬁtted—Sf&tes—

as—We and our sub51d1arles may be able to incur substantlal addltlonal
1ndebtedness in the future. The terms of the credit agreement govern our debt limit, but do not prohibit, us or our subsidiaries
from incurring additional indebtedness, and any additional indebtedness incurred in compliance with these restrictions could be
substantial. If we incur any additional debt, the priority of that debt may impact the ability of existing debt holders to share
ratably in any proceeds distributed in connection with any insolvency, liquidation, reorganization, dissolution or other winding-
up of us, subject to collateral arrangements. These restrictions will also not prevent us from incurring obligations that do not
constitute indebtedness. We also have the ability to request incremental loans on the same terms under the existing senior
secured credit facility up to the greater of $ 1. 0 billion and 100 % of consolidated EBITDA and may incur additional
incremental loans so long as the senior secured net leverage ratio does not exceed 4. 25 to 1. 0, subject to certain additional
conditions and commitments by existing or new lenders to fund any additional borrowings. If new indebtedness is added to our
current debt levels, the related risks that we and our subsidiaries now face could intensify. Our ability to make scheduled
payments due on our debt obligations or to refinance our debt obligations depends on our financial condition and operating
performance, which are subject to prevailing economic, industry and competitive conditions and to certain financial, business,
legislative, regulatory and other factors beyond our control as discussed above. Our total scheduled principal repayments of debt
made in 2024 and 2023 and2022-were $ 48. 9 million and $ 100. 0 mithen-and-$3H4-—5-million, respectively. Our total interest
expense for 2024 and 2023 and-2022-was $ 288-265 . 2 million and $ 236-288 . 9-2 million, respectively. We may be unable to
maintain a level of cash flow from operating activities sufficient to permit us to pay the principal, premium, if any, and interest
on our indebtedness. If our cash flow and capital resources are insufficient to fund our debt service obligations, we could face
substantial liquidity problems and could be forced to reduce or delay investments and capital expenditures or to dispose of
material assets or operations, seek additional debt or equity capital or restructure or refinance our indebtedness. We may not be
able to implement any such alternative measures on commercially reasonable terms or at all and, even if successful, those
alternative actions may not allow us to meet our scheduled debt service obligations. The credit agreement governing Trans
Union LLC’ s senior secured credit facility restricts our ability to dispose of assets and use the proceeds from those dispositions
and may also restrict our ability to raise debt or equity capital to be used to repay other indebtedness when it becomes due. We
may not be able to consummate those dispositions or to obtain proceeds in an amount sufficient to meet any debt service
obligations then due. In addition, under the covenants of the credit agreement governing our senior secured credit facility,
TransUnion Intermediate Holdings, Inc. , our wholly- owned subsidiary, is restricted from making certain payments, including



dividend payments to TransUnion, subject to certain exceptions. If we cannot make our scheduled debt payments, we will be in
default and all outstanding principal and interest on our debt may be declared due and payable, the lenders under Trans Union
LLC’ s senior secured credit facility could terminate their commitments to loan money, Trans Union LLC’ s secured lenders
(including the lenders under Trans Union LLC’ s senior secured credit facility) could foreclose against the assets securing their
borrowings and we could be forced into bankruptcy or liquidation. Risks Related to Ownership of Our Common Stock Gur-In
the recent past, our stock price has reeently-been volatile and has-had declined due to a number of factors, including the
deteriorating macroeconomic environment, changing expectations about our future revenue and operating results, and softening
of the forward- looking guidance we have provided. The financial markets have at various times experienced significant price
and volume fluctuations that have impacted the stock prices of many companies in the broader markets and in our industry in
particular. These broad market and industry- specific fluctuations, as well as deteriorating macroeconomic conditions, could
have a material adverse effect on our results of operations, financial condition and stock price. We reconcile the fair value of our
reporting units to our market capitalization during our annual goodwill impairment test, which we conduct more frequently if
events or circumstances indicate that the carrying value of goodwill may be impaired. A farther-decrease in our market
capltahzatlon could be an 1ndlcat0r that one or more of our reportlng unlts has a goodwﬂl 1mpa1rment —Buﬂng—t-he—t-hfee—meﬂt-hs

; : . This market Volatlhty, as well as general economic,
market or pohtlcal condmons could adversely affect the market price of our common stock, regardless of our actual operating
performance, and you may not be able to resell your shares at or above the price you paid. In addition to the risks described in
this section, several factors that could cause the price of our common stock to fluctuate significantly include, among others, the
following, most of which we cannot control: * quarterly variations in our operating results compared to market expectations; ¢
guidance that we provide to the public, any changes in this guidance or our failure to meet this guidance; ¢ changes in
preferences of our customers; ¢ announcements of new products or significant price reductions by us or our competitors; * size of
our public float; * stock price performance of our competitors; ¢ publication of research reports about our industry; * changes in
market valuations of our competitors; ¢ fluctuations in stock market prices and volumes; ¢ default on our indebtedness; ¢ actions
by our competitors; ¢ changes in senior management or key personnel; * changes in financial estimates by securities analysts;
negative earnings or other announcements by us or other credit reporting agencies; * downgrades in our credit ratings or the
credit ratings of our competitors; ¢ issuances of capital stock or future sales of our common stock or other securities; ¢ investor
perceptions or the investment opportunity associated with our common stock relative to other investment alternatives; ¢ the
public response to press releases or other public announcements by us or third parties, including our filings with the SEC; ¢
announcements relating to litigation; ¢ the sustainability of an active trading market for our stock; ¢ changes in accounting
principles; ¢ global economic, legal and regulatory factors unrelated to our performance; and ¢ other events or factors, including
those resulting from natural disasters, war, acts of terrorism or responses to these events. In addition, price volatility may be
greater if the public float and trading volume of our common stock is low, and the amount of public float on any given day can
vary depending on whether our stockholders choose to hold their shares for the long term. In the past, companies that have
experienced volatility in the market price of their stock have been subject to securities class action litigation. We may be the
target of this type of litigation in the future. Securities litigation against us could result in substantial costs and divert our
management’ s attention from other business concerns, which could seriously harm our business. There are inherent
environmental, including climate- related , and social risks wherever business is conducted. Various meteorological
phenomena and extreme weather events (including, but not limited to, storms, flooding, drought, wildfire, and extreme
temperatures) may directly or indirectly disrupt our operations (including the productivity of our employees) or those of our
suppliers or infrastructure on which we rely, require us to incur additional operating or capital expenditures or otherwise
adversely impact our business, financial condition, or results of operations. Climate change may impact the frequency and / or
intensity of such events, as well as contribute to chronic physical changes, such as shifting precipitation or temperature patterns
or rising sea- levels, which may also impact our operations or infrastructure on which we rely. While we may take various
actions to mitigate our business risks associated with climate change, this may require us to incur substantial costs and may not
be successful, due to, among other things, the uncertainty associated with the longer- term projections associated with managing
climate risks. Any significant failure, compromise, interruption or a significant slowdown of operations, whether as a result of
climate change or otherwise, may impair the Company’ s ability to deliver its products and services. Additionally, we expect to
be subject to increased regulations, reporting requirements, standards or expectations regarding the environmental impacts of our
business. Such regulations and other expectations are not uniform, and may be inconsistently interpreted or applied,
which can increase the complexity and cost of compliance as well as any associated litigation or enforcement risks.
Changing market dynamics and other global and domestic policy developments also have the potential to disrupt our business,
the business of our suppliers and / or customers, or otherwise adversely impact our business, financial condition, or results of
operations. F 1na11y, 1ncreased scrutlny regardlng E—SG—cllmate, human capltal and other practices and disclosures are likely to
continue —Vy y . Such
increased scrutiny may result in increased costs, changes in demand enhanced comphance or disclosure obligations, increased
legal exposure or other adverse impacts on our business, financial condition or results of operations. While we have engaged and
may engaged in the future in voluntary initiatives and reporting on ESG-environmental and social matters, such initiatives and
reporting may be costly and may not have the desired effect. Many of our lnltlatlves %&e—we—ha*&esf&bhshed—E—SG—pf&eﬁee&
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RS-regs ; af : evel-vmg—qutek}y-sub]ect to varymg mterpretatlons, and are often
subject to factors outside of our control As with other compames, our approach to such matters evolves over time as well,

and we cannot guarantee that our approach will align with the expectations or preferences of any particular stakeholder.
For example, there have alse-been targeted efforts by certain parties , including policymakers, to reduce companies’ attention
to E&S-environmental and social matters which may result in additional costs or complexities in navigating stakeholder
expectations. Moreover, actions or statements that we may make based on expectations, assumptions, calculation methodologies
or third- party information that we currently believe to be reasonable may subsequently be determined to be erroneous or be
subject to misinterpretation. For example, there have been inereasing-increasingly nuanced allegations efgreenwashing-against
companies making significant ESG-environmental and social claims due to a variety of perceived deficiencies in disclosure,
methodology, or performance, including as stakeholder perceptions of sustainability continue to evolve. Our approach to
measuring and assessing our GHG emissions and establishing or pursuing targets for the reduction of our emissions , or other
targets and metrics, may ultimately be deemed to be inconsistent with future regulatory requirements or best practices , or
revised interpretations of existing requirements and standards . Even if this is not the case, our current actions may
subsequently be determined to be insufficient or not aligned to best practices by various stakeholders. Our disclosures on these
matters, a failure to satisfy evolving stakeholder expectations for ESG-environmental and social practices and reporting , a
failure to successfully navigate competing stakeholder expectations , or a failure or perceived failure to meet our
commitments or targets (including the manner in which we complete such initiatives) on our established timeline may
potentially harm our reputation and impact relationships with investors. If our ESG-environmental and social practices,
reporting and performance do not meet investor, consumer, or employee, or other stakeholder expectations, or are perceived as
not meeting those expectations, our brand, reputation and customer retention may be negatively impacted, and we may be
subject to investor or regulator engagement regarding such matters, which could adversely impact our business, financial
condition or results of operations. Certain provisions of our third amended and restated certificate of incorporation ~Charter>
and feurth-fifth amended and restated bylaws may have an anti- takeover effect and may delay, defer or prevent a merger,
acquisition, tender offer, takeover attempt or other change of control transaction that a stockholder might consider in its best
interest, including those attempts that might result in a premium over the market price for the shares held by our stockholders.
These provisions provide for, among other things:  the ability of our Board to issue one or more series of preferred stock; ¢
advance notice for nominations of directors by stockholders and for stockholders to include matters to be considered at our
annual meetings; and ¢ certain limitations on convening special stockholder meetings. The anti- takeover provisions discussed
above could make it more difficult for a third party to acquire us, even if the third party’ s offer may be considered beneficial by
many of our stockholders. As a result, our stockholders may be limited in their ability to obtain a premium for their shares. In
February 2018, our Board approved a dividend policy pursuant to which we intend to pay quarterly cash dividends on our
common stock. The terms of our senior secured credit facility impose certain limitations on our ability to pay dividends. We
may, however, declare and pay cash dividends up to an unlimited amount unless a default or event of default exists under the
senior secured credit facility. Any determination to pay dividends in the future will be at the discretion of our Board and will
depend upon results of operations, financial condition, contractual restrictions, restrictions imposed by applicable law and other
factors our Board deems relevant. Qur share repurchase program may change from time to time, and we may not
repurchase shares in any particular amounts, in amounts consistent with historical practice, or at all. Our repurchase
program does not obligate the Company to repurchase any specific dollar amount or to acquire any specific number of
shares and the timing and amount of repurchases, if any, will depend on several factors, including market and business
conditions, applicable debt covenants, the timing and amount of cash proceeds from asset dispositions, the timing and
amount of any like- kind exchange transactions and other tax- planning matters, the trading price of our common stock,
the nature of other investment opportunities, and other factors as our Board may deem relevant from time to time.
Repurchase activity could have a negative effect on our stock price, increase volatility, or fail to enhance stockholder
value. General Risks We have significant amounts of goodwill and intangible assets. On a regular basis, we evaluate our assets
for impairment based on various factors, including actual operating results and expected trends of projected revenues,
profitability and cash flows. As of December 31, 2023-2024 , our Consolidated Balance Sheet included goodwill of § 5, 176-144
.8-3 million and other net intangibles of § 3, 545257 . 3-5 million. We conduct a goodwill impairment test in the fourth quarter
of each year, or more frequently if events or circumstances indicate that the carrying value of goodwill may be impaired. We
have the option to first perform a qualitative analysis to determine if it is more likely than not that the fair value of a reporting
unit is less than its carrying value. If the qualitative analysis indicates that an impairment is more likely than not for any
reporting unit, we perform a quantitative impairment test for that reporting unit. Our quantitative impairment test consists of a
fair value calculation for each reporting unit that combines an income approach, using the discounted cash flow method, and a
market approach, using the guideline public company method. The quantitative impairment test requires the application of a
number of significant assumptions, including estimates of future revenue growth rates, EBITDA margins, discount rates, and
market multiples. The projected future revenue growth rates and EBITDA margins, and the resulting projected cash flows of
each reporting unit are based on historical experience and internal operating plans reviewed by management, extrapolated over
the forecast period. Discount rates are determined using a weighted average cost of capital adjusted for risk factors specific to
each reporting unit. We believe the assumptions that we use in our qualitative and quantitative analysis are reasonable and
consistent with assumptions that would be used by other marketplace participants. However, such assumptions are inherently
uncertain. During times of economic distress, declining demand and declining earnings could lead to us to have less favorable
estimates of our future cash flows, discount rates or market multiples. Such changes could lead to lower estimated fair values of




our reporting units, which could lead to a material impairment charge. In certain markets where we operate, macroeconomic
conditions are unfavorable. If these unfavorable macroeconomic conditions persist longer than we currently expect, or are
worse than we currently expect, our estimates of revenue growth rates and EBITDA margins would decline, which could lead to
an impairment of goodwill. During the three months ended September 30, 2023, we identified a triggering event requiring an
interim impairment assessment for our United Kingdom reporting unit, which resulted in a goodwill impairment of $ 414
million. The worsening macroeconomic conditions during-the-third-quarter-from inflationary pressures and rising interest rates
1ncre"l§1ngly 1mpacted our Unlted Klngdom buqlneﬂs for the thlrd qualter and the near- term outlook. -Btte—te—t-hese—faefers—

- Any future reduction to our forecasts of our reporting units,
1nclud1ng the Unlted Klngdom fepeﬁ-mg—&mt—may result in a-farther-impairment that could have a material adverse effect on
our business and financial results. Any change to the conclusion of our reporting units or the aggregation of components within
our reporting units could result in a different outcome to our annual impairment test. See Part I1, Item 7, ©“ Management
Discussion and Analysis of Financial Condition and Results of Operations- Critical Accounting Estimates- Goodwill ” for
further information. In November 2023, our Board approved a transformation plan to optimize our operating model and
continue to advance our technology. See Part II, Item 7, “ Management’ s Discussion and Analysis of Financial Condition and
Results of Operations- Factors Affecting Our Results of Operations ” for additional information. We may not realize, in full or in
part, the anticipated benefits and savings from this plan due to unforeseen difficulties, delays, or unexpected costs, which may
adversely affect our business and results of operations. Even if the anticipated benefits and savings of the plan are substantially
realized, there may be consequences or business impacts that were not expected. Ensuring that we have adequate internal
financial and accounting controls and procedures in place to produce accurate financial statements on a timely basis is a
costly and time- consuming effort that needs to be reevaluated frequently. Our management is responsible for establishing
and maintaining adequate internal control over financial reporting to provide reasonable assurance regarding the reliability of
our financial reporting and the preparation of financial statements for external purposes in accordance with U. S. generally
accepted accounting principles (¢ U. S. GAAP ”) . A control s¥stemr, no matter how well designed and operated, can provide
only reasonable, not absolute, assurance that the control system" s objectives will be met. We-determined-Because of the
inherent limitations in all controls, no evaluation of controls can provide absolute assurance that misstatements due to
error our— or fraud will not occur or that all control issues and instances of fraud, if any, within our company will have
been detected. Effective intcrnal eentret-controls are necessary for us to produce reliable financial reports and are
1mp0rtant to prevent fraud Any fallure to mamtaln or 1mplement new or improved controls over financial reporting could

v as-a-result in efthe-material Weakneqﬂes or

flows-. We tace various rlikq related to health epldemlci pandemics and qlmllar outbreaks For example, the COVID 19
pandemic and the mitigation efforts by governments to attempt to control its spread adversely impacted the global economy,
leading to reduced consumer spending and lending activities. Our customers, and therefore our business and revenues, are
sensitive to negative changes in general economic conditions. Any new pandemic or other public health crises, or future public
health crises, could have a material impact on our business, financial condition and results of operations going forward. Our
success depends on our ability to attract and retain experienced management, sales, research and development, analytics,
marketing and technical support personnel. If any of our key personnel were unable or unwilling to continue in their present
positions, it may be difficult to replace them and our business could be seriously harmed. If we are unable to find qualified
successors to fill key positions as needed, our business could be seriously harmed. The complexity of our services requires
trained customer service and technical support personnel. We may not be able to hire and retain such qualified personnel at
compensation levels consistent with our compensation structure. Some of our competitors may be able to offer more attractive



terms of employment. In addition, we invest significant time and expense in training our employees, which increases their value
to competitors who may seek to recruit them. If we fail to retain our employees, we could incur significant expense replacing
employees and our ability to provide quality services could diminish, resulting in a material adverse effect on our business. For
certain risks, we do not maintain insurance coverage because of cost and / or availability. Because we retain some portion of
insurable risks, and in some cases retain our risk of loss completely, unforeseen or catastrophic losses in excess of insured limits
could materially adversely affect our business, financial condition and results of operations. We are subject to federal, state and
local income and other taxes in the United States and in foreign jurisdictions. From time to time the United States federal, state,
local and foreign governments make substantive changes to tax rules and the application thereof, which could result in
materially different corporate taxes than would be incurred under existing tax law or interpretation and could adversely impact
profitability. Governments have strengthened their efforts to increase revenues through changes in tax law, including laws
regarding transfer pricing, economic presence and apportionment to determine the tax base. Consequently, significant judgment
is required in determining our worldwide provision for income taxes. Our future effective tax rates and the value of our deferred
tax assets could be adversely affected by changes in tax laws , as well as changes in our business operations. Our future
provision for income taxes could be affected by changes in the composition of earnings in jurisdictions with differing tax
rates, changes to our transfer pricing methodologies, changes in the valuation of our deferred tax assets and liabilities,
including net operating losses, or changes in determinations regarding the jurisdictions in which we are subject to tax . [n
addition, we are subject to the examination of our income tax returns and other tax returns by the Internal Revenue Service and
other tax authorities. We regularly assess the likelihood of adverse outcomes resulting from such examinations to determine the
adequacy of our provision for income taxes and reserves for other taxes. Although we believe we have made appropriate
provisions for taxes in the jurisdictions in which we operate, changes in tax laws, or challenges from tax authorities under
existing tax laws could adversely affect our business, financial condition and results of operations. The Organization for
Economic Cooperation and Development (“ OECD ”) introduced Base Erosion and Profit Shifting Pillar Two rules that
impose a global minimum tax rate of 15 % among other OECD initiatives. Numerous countries enacted legislation
effective as of January 1, 2024 with general implementation of a global minimum tax by January 1, 2025. We expect to
have an increase in our effective tax rate in 2025 and will continue to closely monitor evolving legislation and guidance
that could change our current assessment. 38



