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A description of the risks and uncertainties associated with our business is set forth below. You should carefully consider the
risks and uncertainties described below, as well as the other information in this Annual Report on Form 10- K, including the
consolidated financial statements and the related notes and" Management” s Discussion and Analysis of Financial Condition and
Results of Operations." The occurrence of any of the events or developments described below, or of additional risks and
uncertainties not presently known to us or that we currently deem immaterial, could materially and adversely affect our
business, results of operations, financial condition and growth prospects. In such an event, the market price of our common stock
could decline, and you could lose all or part of your investment. Summary of Risk Factors Investing in our common stock
involves a high degree of risk because our business is subject to numerous risks and uncertainties, as more fully described in this
section below this summary. The principal factors and uncertainties that make investing in our common stock risky include,
among others: « we have a history of annual net losses and may not be able to achieve or sustain profitability in the future; * if
organizations do not adopt our cloud platform, our ability to grow our business and operating results may be adversely affected;
« if we are unable to attract new customers or our customers do not renew their subscriptions for our services and add additional
users and services to their subscriptions, our future results of operations could be harmed; ¢ we face intense and increasing
competition and could lose market share to our competitors; * we have experienced rapid revenue and other growth in recent
periods, which may not be indicative of our future performance; ¢ our operating results may fluctuate significantly, which could
make our future results difficult to predict and could cause our operating results to fall below expectations; ¢ if the delivery of
our services to our customers is interrupted or delayed for any reason, our business would suffer; ¢ the actual or perceived failure
of our cloud platform to block malware or prevent a security breach or incident could harm our reputation and adversely impact
our business; ¢ our business and growth depend in part on the success of our relationships with our channel partners; ¢ if our
cloud platform or internal networks, systems or data are or are perceived to have been breached, our solution may be perceived
as insecure, our reputation may be damaged and our financial results may be negatively impacted; ¢ we rely on our key
technical, sales and management personnel to grow our business, and the loss of one or more key employees or the inability to
attract and retain qualified personnel could harm our business; ¢ claims by others that we infringe their proprietary technology or
other rights, or other lawsuits asserted against us, could result in significant costs and substantially harm our business; * H-if we
are unable to effectively manage certain risks and challenges related to our India operations, our business could be harmed; ©
servicing our debt may require a significant amount of cash, and we may not have sufficient cash flow from our business or the
ability to raise funds to pay our substantial debt; and * the impact of global economic disruptions, including as a result of
geopolitical uncertainty and instability, inflation, global health crises tike-such as the COVID- 19 pandemic, and governmental
responses thereto, remains uncertain and may have a material adverse impact on our business. Risks Related to Our Business
Risks Related to Our Growth We have a history of annual net losses and may not be able to achieve or sustain profitability in
the future. We have incurred net losses in all annual periods since our inception, and we expect we will continue to incur
annual net losses for the foreseeable future. We experienced net losses of $ 57. 7 million, $ 202. 3 million yand $ 390. 3
mihenand-$262-6-million for fiscal 2024, fiscal 2023 ;-and fiscal 2022 and-fiseal2024-, respectively. As of July 31, 2623
2024 , we had an accumulated deficit of $ 1,998-148 . 4-1 million. Because the market for our cloud platform is rapldly
evolving and cloud - based security solutions have not yet reached widespread adoption, it is difficult for us to predict our
future results of operations. We expect our operating expenses to increase significantly over the next several years as we
continue to hire additional personnel, particularly in research and development and sales and marketing, expand our
operations and infrastructure, both domestically and internationally, and continue to develop our platform. If we fail to increase
our revenue to offset the increases in our operating expenses, we may not achieve or sustain profitability in the future .
Additionally, our business strategy continues to focus primarily on long- term growth. As we execute on this strategy, we
may ultimately be unable to achieve or sustain profitability at the level contemplated by industry or financial analysts
and our stockholders, and as a result, our stock price may decline . If organizations do not adopt our cloud platform, our
ability to grow our business and operating results may be adversely affected. Cloud security technologies are still evolving, and
it remains difficult to predict customer demand and adoption rates for our solutions. We believe that our cloud platform offers
superior protection to our customers, who are becoming increasingly dependent on the internet as they move their applications
and data to the cloud. We also believe that our cloud platform represents a major shift from on- premises appliance- based
security solutions. Hewever-While cloud- based security solutions have seen increased adoption , traditional on- premises
security appliances are-continue to be entrenched in the infrastructure of many of our potential customers, particularly large
enterprises, because of their prior investment in and the familiarity of their IT personnel with on- premises appliance- based
solutions. As a result, our sales process often involves extensive efforts to educate our customers on the benefits and capabilities
of our cloud platform, particularly as we continue to pursue customer relationships with large organizations. Even with these
efforts, we cannot predict long- term market acceptance of our cloud platform, or the steeess-adoption of competing products ¢
, services or technologies based-enrotherteehnotogies-. [f we fail to achieve broad market acceptance of our cloud platform or
are unable to keep pace with industry changes, our ability to grow our business and our operating results will be materially and
adversely affected. If we are unable to attract new customers, our future results of operations could be harmed. To increase our
revenue and achieve and maintain profitability, we must add new customers. To de-se-add new customers , we must
successfully convince IT decision makers that 58 security delivered through




the-our cloud platform provides significant advantages over legacy on- premises appliance- based security products and
competing cloud- based products . Additionally, many of our customers broadly deploy our products, which requires a
significant commitment of resources from our customers . These factors significantly impact our ability to add new customers
and increase the time, resources and sophistication required to do so. In addition, numerous other factors, many of which are out
of our control, have impacted and may new-ot-in the future impact our ability to add new customers, including potential
customers’ commitments to legacy IT security vendors and products, real or perceived switching costs, competition from hybrid
or cloud security products, our failure to expand, retain and motivate our sales and marketing personnel, our failure to develop or
expand relationships with our channel partners or to attract new channel partners, failure by us or our partners to help our
customers to successfully deploy our cloud platform, negative media or industry or financial analyst commentary regarding us or
our solutions, or Similar solutions offered by ottieeempet-itefs-other vendors litigation and eletefief&t—mg—general economic
conditions —Fe S

hieh v as-banking ; an : As a result of challenging
macroeconomic conditions, we have experienced and may experience in the future increased scrutiny and a longer approval
process for initial purchases by new customers, particularly for larger transactions. We cannot predict how long these
challenging eeenemie-macroeconomic conditions will persist, and customer cautiousness could continue or worsen or result in
potential customers deciding to forego our services entirely. If our efforts to attract new customers are not successful, our
revenue and rate of revenue growth may decline, we may not achieve profitability and our future results of operations could be
materially harmed. If our customers do not renew their subscriptions for our services and add additional users and services to
their subscriptions, our future results of operations could be harmed. In order for us to maintain or improve our results of
operations, it is important that our customers renew their subscriptions for our services when existing contract terms expire, and
that we expand our commercial relationships with our existing customers. Our customers have no obligation to renew their
subscriptions for our services after the expiration of their contractual subscription period, which is typically one to three years,
and in the normal course of business, some customers have elected not to renew. In addition, in certain cases, customers may
cancel their subscriptions without cause either at any time or upon advance written notice ( typiealty-commonly ranging from 30
days to 60 days), typically subject to an early termination penalty for unused services. In addition, our customers may renew for
fewer users, renew for shorter contract lengths or switch to a lower- cost product suite. If our customers do not renew their
subscription services, we could incur impairment losses related to our deferred contract acquisition costs. It is difficult to
accurately predict long- term customer retention because of our varied customer base and given the length of our subscription
contracts. Our customer retention and expansion may decline or fluctuate as a result of a number of factors, including our
customers’ satisfaction with our services, our prices and pricing plans, our customers’ spending levels, decreases in the number
of users to which our customers deploy our solutions, mergers and acquisitions involving our customers, competition ;-and
deteriorating general economic conditions , which may result in reductions in IT budgets and lower employee headcounts. Our
future success also depends in part on the rate at which our current customers add additional users or services to their
subscriptions, which is driven by a number of factors, including customer satisfaction with our services, customer security and
networking issues and requirements, general economic conditions and customer reaction to the price per additional user or of
additional services. If our efforts to expand our relationship with our existing customers are not successful, our business may
materially suffer. may be negatively impacted by events including pandemics,international conflicts,inflation , and other events
affecting the global economy in general.For example,these events could increase credit risk of end customers and create
uncertainty in credit markets.Our ability to achieve revenue growth in the future will depend in large part on our success in
maintaining successful relationships with our channel partners,identifying additional channel partners and training our channel
partners to independently sell and deploy our platform.If we are unable to maintain our relationships with our existing channel
partners or develop successful relationships with new channel partners or if our channel partners fail to perform,our
business,financial position and results of operations could be materially and adversely affected. Risks-We face intense and
increasing competition and could lose market share to our competitors, which could adversely affect our business, financial
condition and results of operations. The market for network security solutions is intensely competitive and characterized by
rapid changes in technology, customer requirements, industry standards and frequent introductions of new products and services
and improvements of existing products and services. Our business model of delivering security through the cloud rather than
legacy on- premises appliances, while gaining increasing support, has not yet achieved widespread market adoption. Moreover,
we compete with many established network and security vendors who are aggressively competing against us with their legacy
appliance- based solutions and have also introduced cloud- based services that purport to have functionality similar to our cloud
platform. We expeet-are experiencing increased competition tetnerease-as other established and emerging companies enter the
seeurity-sotutions-marketin-partienlar-withrespeetto-cloud- based security solutions market and introduce new products , as
services and technologies to address evolving customer requirements evely
are-tntrodueed-. [f we are unable to anticipate or effectively react to these competitive challenges our competitive position could
weaken, and we could experience a decline in revenue or our growth rate that could materially and adversely affect our business
and results of operations. Our competitors and potential competitors include e independent IT security vendors, sueh-as-Cheele
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sandboxing and advanced threat protection, data loss prevention, encryption, load balancing and VPN; and ¢ other providers of
IT security services that offer, or may leverage related technologies to introduce, products that compete with or are alternatives
to our cloud platform. Many of our existing competitors have, and some of our potential competitors could have, substantial
competitive advantages such as: ¢ greater name recognition, longer operating histories and larger customer bases; * larger sales
and marketing budgets and resources; * broader distribution and established relationships with channel partners and customers; ¢
greater customer support resources; * greater resources to make acquisitions and enter into strategic partnerships; ¢ lower labor
and research and development costs; ¢ larger and more mature intellectual property rights portfolios; and ¢ substantially greater
financial, technical and other resources. Our competitors may be successful in convincing IT decision makers that legacy
appliance- based security products or hybrid security cloud solutions based on legacy technology are sufficient to meet their
security needs and provide security performance that competes with our cloud platform. In addition, our competitors have and
may develop cloud- based solutions with architectures similar to our products. Further, many organizations have invested
substantial personnel and financial resources to design and operate their appliance- based networks and have established deep
relationships with appliance vendors. As a result, these organizations may prefer to purchase from their existing suppliers rather
than add or switch to a new supplier. Our larger competitors have substantially broader and more diverse product and services
offerings, which may allow them to leverage their relationships based on other products or incorporate functionality into
existing products to gain business in a manner that discourages users from purchasing our services, including through selling at
zero or negative margins, offering free services and other concessions, bundling products or maintaining closed technology
platforms. Many competitors that specialize in providing protection from a single type of security threat may be able to deliver
these targeted security products to the market more quickly than we can or to convince organizations that these limited products
meet their needs. Conditions in our market eewtd-change rapidly and significantly as a result of technological advancements,
partnering or acquisitions by our competitors or continuing market consolidation. New-start-Start - up companies that innovate
and large competitors that are making significant investments in research and development may introduce similar or superior
products, services and technologies that compete with our cloud platform. In addition, large companies with substantial
communications infrastructure, such as global telecommunications services provider partners or public cloud providers, have
entered or could choose to enter the security solutions market. Some of our current or potential competitors have made or could
make acquisitions of businesses or establish cooperative relationships that may allow them to offer more directly competitive
and comprehensive solutions than were previously offered and adapt more quickly to new technologies and customer needs.
These competitive pressures in our market or our failure to compete effectively may result in price reductions, fewer orders,
reduced revenue and gross margins, increased net losses and loss of market share. Any failure to meet and address these factors
could materially harm our business and operating results. We have experienced rapid revenue and other......, including securities
class action suits. If the delivery of our services to our customers is interrupted or delayed for any reason, our business would
suffer. Any interruption or delay in the delivery of our services will negatively impact our customers. Our solutions are
deployed-enable secure connections to cloud- based applications and other destinations via the internet, and-by directing
our customers’ internet traffic #s-reuted-through our cloud platform. Our customers depend on the continuous availability of our
cloud platform to access the internet, and our services are designed to operate without interruption in accordance with our
service level commitments. However, our platform is complex and may contain defects or errors that are not detected
until after deployment. [f we fail to timely detect defects or errors before deployment, or if our entire platform were to fail,
customers and users could lose access to the-nternet-critical services and applications until such disruption is resolved or
customers deploy our disaster recovery eptions-solution that altew-allows them to bypass our cloud platform to access the
internet. The adverse effects of any service interruptions on our reputation and financial condition may be disproportionately
heightened due to the nature of our business and the fact that our customers expect continuous and uninterrupted internet access
and have a low tolerance for interruptions of any duration. While we do not consider them to have been material, we have
experienced, and may in the future experience, service disruptions and other performance problems due to a variety of factors.
The following factors, many of which are beyond our control, can affect the delivery and availability of our services and the
performance of our cloud: ¢ the development and maintenance of the infrastructure of the internet;  the performance and
availability of third- party telecommunications services with the necessary speed, data capacity and security for providing
reliable internet access and services;  decisions by the owners and operators of the data centers where our cloud infrastructure
is deployed or by global telecommunications service provider partners who provide us with network bandwidth to terminate our
contracts, discontinue services to us, shut down operations or facilities, increase prices, change service levels, limit bandwidth,
declare bankruptcy or prioritize the traffic of other parties; ¢ the occurrence of earthquakes, floods, fires, pandemics, power loss,
system failures, physical or electronic break- ins, acts of war, international conflicts (such as the current conflicts between
Russia —and Ukraine etisis-and in the Middle East ) or terrorism, human error or interference (including by disgruntled
employees, former employees or contractors) and other catastrophic events; ¢ cyberattacks, including denial of service attacks,
targeted at us, our data centers, our global telecommunications service provider partners or the infrastructure of the internet; ¢
government action to limit access to the internet; ¢ failure by us to maintain and update our cloud infrastructure to meet our
traffic capacity requirements; ¢ errors, defects or performance problems in our software, including those potentially introduced
by our software updates and third- party software incorporated in our software, which we use to operate our cloud platform; «
improper classification of websites by our vendors who provide us with lists of malicious websites; * improper deployment or
configuration of our services by our customers ; * the failure of our redundancy systems, in the event of a service disruption at
one of our data centers, to provide failover to other data centers in our data center network; and ¢ the failure of our disaster
recovery and business continuity arrangements. The occurrence of any of these factors, or if we are unable to efficiently and
cost- effectively fix such errors or other problems that may be identified, could damage our reputation, negatively impact our
relationship with our customers or otherwise materially harm our business, results of operations and financial condition. In



addition, we provide our services through a cloud- based inline proxy, and some governments, third- party products, websites or
services may block proxy- based traffic under certain circumstances. For example, vendors may attempt to block traffic from
our cloud platform or blacklist our IP addresses because they cannot identify the source of the proxy- based traffic. Our
competitors may use this as an excuse to block traffic from their solutions or blacklist our IP addresses, which may result in our
customers’ traffic being blocked from our platform. If our customers experience significant instances of traffic blockages, they
will experience reduced functionality or other inefficiencies, which would reduce customer satisfaction with our services and
likelihood of renewal. Fhe-aetaat-If we fail to develop or pereetved-failure-ofintroduce new enhancements to our cloud
platform on te-bloek-malware-or-preventa seenrity-breach-timely basis, or-our ineident-ability to attract and retain
customers, remain competitive and grow our business could karm-be impaired.The industry in which we compete is
characterized by rapid technological change,frequent introductions of new products and services,evolving industry standards and
changing regulations,as well as changing customer needs,requirements and preferences.Our ability to attract new customers and
increase revenue from existing customers will depend in significant part on our ability to anticipate and respond effectively to
these changes on a timely basis and continue to introduce enhancements to our cloud platform.For example,advancements in
technology,such as Al and ML,are changing the way our industry identifies and responds to cyber threats,and businesses that
are slow to adopt etr— or reputatien-fail to adopt these new technologies may face a competitive disadvantage. The success
of our cloud platform depends on our continued investment in our research and development organization to increase the
reliability, availability and scalability of our existing solutions. The success of any enhancement depends on several
factors, including the timely completion and market acceptance of the enhancement. Any new service that we develop or
acquire might not be introduced in a timely or cost- effective manner and might not achieve the broad market
acceptance necessary to generate significant revenue. If new technologies emerge that deliver competitive products and
services at lower prices, more efficiently, more conveniently or more securely, these technologies could adversely impact
our ability to compete effectively. Any delay or failure in the introduction of enhancements could materially harm our
business, results of operations and financial condition and-results-efeperations-. Our-If our global network of data centers,
which deliver our services, was damaged or otherwise failed to meet the requirements of our business, our ability to
provide services to our customers and maintain the performance of our cloud platform could be negatively impacted,
which could cause our business to suffer. We currently host our cloud platform and serve our customers from a global
network of over 160 data centers. While we have electronic access to the components and infrastructure of our cloud
platform that are hosted by third parties, we do not control the operation of these facilities. Consequently, we may fai
reasons that are outside of our direct control.Our data centers are vulnerable to damage and-eenneetions-to-otr— or data-eenters
may-be-tnterrupted-interruption by-from a variety of sources,including earthquakes,floods,fires,power loss,system et
mfrastraeture-failures,computer viruses,physical or electronic break- ins,human error or interference (including by disgruntled
employees,former employees or contractors) , and other catastrophic events,including those exacerbated by the effects of climate
change.Our data centers may also be subject to national or local administrative actions,changes in government
regulations,including, for example,the impact of global economic and other sanctions like those levied in response to the eurrent
eonflietbetween-Russia and— Ukraine crisis ,changes to legal or permitting requirements and litigation to stop,limit or delay
operations.Despite precautions taken at these facilities,such as disaster recovery and business continuity arrangements,the
occurrence of a natural disaster or an act of terrorism,a decision to close the facilities without adequate notice or other
unantlupated pmblems at these faclhtles could result in 1nterrupt10ns or delays in to detect efunauthorlzed act1v1ty and
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SOphlSthdthll of Cybe1 threats and—eeu-ld—dr&m&t—tea—l-ly—e*p&nd— Asa result we may be unable to anticipate the-these
techniques global-threatlandseape—Meoreover;as-our-- or serviees-are-adopted-by-implement adequate measures to prevent
an electromc intrusion 1nto our customers through our cloud platform mereasmg—nﬁmbeee-ﬁerﬁeﬂaﬂses—rt—t&pesstble—t-hat
ey at-otr— oOr serviees—1 this-happens-to
prevent breaches and other securlty 1nc1dents affectmg our cloud platform 1nternal networks, systems or data. Further,
once identified, we may be unable to remediate or otherwise respond to a breach or other incident in a timely manner.
Actual, perceived or purported security breaches of our cloud platform could result in actual, perceived or purported
breaches of our customers’ networks and systems. Our internal systems are exposed to the same cybersecurity risks and
consequences of a breach as our customers and other enterprises. However, since our business is focused on providing
reliable security services to our customers, we believe that an actual, perceived or purported breach of, or security

incident affecting, our internal networks, systems or data, could be targeted-by-attacksspeetfieally—-- especially designed




detrimental to disrupt-our reputation, customer confidence in our solution and our business . Additionally, many of our
personnel work remotely on a hybrid or permanent basis, which may pose additional data security risks. Further, our
vendors and ereate-service providers may also be the targets of cyberattacks, and the-their pereeptionrsystems and
networks may be, or may have been, breached or contain exploitable defects or bugs that eureloud— could ptatfermrresult
in a breach of or disruption to their or our systems and networks. Our ability to monitor our vendors’ and service
providers’ data security is neteapable-ef providingsuperiorlimited, and, in any event, third parties may be able to
circumvent their security measures , resulting whieh;-in turn-the unauthorized access to , eoutd-have-asertoustmpaet-on
misuse, disclosure, loss, alteratlon, ot or destructlon fepufat-reﬂ—as—a—pfeﬁdeﬁ seettﬂty—se}tt&eﬂs—Fﬁfﬂ%er—i%a—mgh—pfeﬁ-}e
seeurity-breach-or-our data ineident-oeen g 1o ertid .
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could be materially harmed . Any reat-er-actual, perceived flawstnrour— or purported eloudplatformroranyreal-orpereetved
security breaches or other security incidents that we suffer with regard to our platform, systems, networks or data,

including any such actual, perceived or purported security breaches or security incidents that result, or are believed to
result, in actual, perceived or purported breaches of our customers * networks or systems, could result in:  the
expenditure of significant financial resources in efforts to analyze, correct, eliminate, remediate or work around errors
or defects, to address and eliminate vulnerabilities and to address any applicable legal or contractual obligations relating
to any actual, perceived or purported security breach or other security incident;  negative publicity and damage to our
reputation, brand, and market position; « harm to our relationships with, and a loss of , existing or potential customers or
ehannd palmus . dle\ cd or lost SdlLS and harm to our lmdnual condition and results of ()puallons * a delay in attaining, or

reputation-and-brand-; and ° legal lalms dnd demand\ (meludmg or slolcn assets or information, repair of system damages and
compensation to customers, customers of customers and business partners), litigation (including stockholder claims) ,
regulatory inquiries or investigations and other liability. Any of the above restlts-could materially and adversely affect our
business, financial condition and results of operations. Addittonatly-While we maintain insurance , our insurance may be
insufficient to cover all liabilities incurred in relation to actual ,perceived or pereetved-purported sccurity breaches or other
security incidents.We also cannot be certain that our insurance coverage will be adequate for liabilities actually incurred,that
insurance will continue to be available to us on economically reasonable terms,or at all,or that any insurer will not deny
coverage as to any future claim.The successful assertion of one or more large claims against us that exceed available insurance
coverage,or the occurrence of changes in our insurance policies,including premium increases or the imposition of large
deductible or co- insurance requirements,could have a material adverse effect on our business,including our financial
condition,operating results s-and reputation.If our cloud platform does not interoperate with-ewr-with data-our customers’
network and sccurity being-infrastructure or with third- party products, websites or services, our cloud platform may
become less competitive and our results of operations may be harmed. Our cloud platform must interoperate with our
customers existing network and securlty 1nfrastructure. These complex systems are developed dellvered and
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standards, include multiple versions and generations of products and may be highly customized. We must be able to
interoperate and provide our security services to customers with highly complex and customized networks, which
requires careful planning and execution between our customers, our customer support teams and our channel partners.
Further, when new or updated elements of our customers’ 1nfrastructure or new 1ndustry standards or protocols are
introduced notaceurate-, we may have to update ; o
regulators;-and-private titigants—Ifour- or enhance ¢

our otherwise-faited-cloud platform to allow us to continue meet—ﬂae—feqtﬂfements—e-ﬁeﬂﬁbustness—etﬂhabﬁt&w prov 1de
services to ear-customers and-matntair. Our competitors or the-other performanee-of vendors may refuse to work with us to

allow thelr products to 1nteroperate with our solutlons, which could make it difficult for our cloud platform eetld-be
vely W our-business-to suffer-function properly in customer networks that include these




third- party products . e eurrentty-may not deliver or maintain interoperability quickly or hest-cost - effectively, or at
all. These efforts require capital investment and engineering resources. If we fall to malntaln compatlblhty of our cloud
platform with and-serve-our customers ’ frenraglobalnetwork efov d W W v 6
eompeonents-and security tﬂfrasﬁﬂefafe-lnfrastructures 0
customers may not y sﬂbjeet—able to seﬁ‘tee-disfupﬁeﬂs—as—wel-l-
as-fattures-fully utilize our solutlons, and we may, among other consequences, lose or fail to provide-adequate-support
increase our market share and experlence reduced demand for reasons that are outsrde of our dlrect ...... could result in
1nterrupt10ns or delays in our services, Whlch HRP i

we expect for the foreseeable future rnost ...... Moreover our channel partners operations Operations may be negatively
impacted by events including...... could be materially and adversely affected. If we are not able to maintain and enhance our
brand, our business and results of operations may be adversely affected. We believe that maintaining and enhancing our
reputation as a provider of high- quality security solutions is critical to our relationship with our existing customers and channel
partners and our ability to attract new customers and channel partners. The successful promotion of our brand will depend on a
number of factors, including our marketing efforts, our ability to continue to develop high- quality features and solutions for our
cloud platform , uninterrupted delivery of our cloud services and our ability to successfully differentiate our platform from
competitive products and services. Our brand promotion activities may not be successful or yield increased revenue. In addition,
independent industry or financial analysts often provide reviews of our platform, as well as products and services of our
competitors, and perception of our platform in the marketplace may be significantly influenced by these reviews. If these
reviews are negative, or less positive as compared to those of our competitors’ products and services, our brand may be
adversely affected. Additionally, the performance of our channel partners may affect our brand and reputation if customers do
not have a positive experience with our channel partners’ services. The promotion of our brand requires us to make substantial
expenditures, and we anticipate that the expenditures will increase as our market becomes more competitive, we expand into
new markets and more sales are generated through our channel partners. To the extent that these activities yield increased
revenue, this revenue may not offset the increased expenses we incur. If we do not successfully maintain and enhance our brand,
our business may not grow, we may have reduced pricing power relative to competitors and we could lose customers or fail to
attract potential customers, all of which would materially and adversely affect our business, results of operations and financial
condition. If we do not effectively develop and expand our sales and marketing capabilities, we may be unable to add new
customers or increase sales to our existing customers, and our business will be adversely affected. To increase the number of
customers and increase the market acceptance of our platform, we will need to expand our sales and marketing operations,
including our domestic and international sales force. Although we have a channel sales model, our sales representatives typically
engage in direct interaction with our prospective customers. Therefore, we continue to be substantially dependent on our sales
force to obtain new customers. Increasing our customer base and achieving broader market acceptance of our cloud platform
will depend, to a significant extent, on our ability to expand and further invest in our sales and marketing operations and
activities. There is significant competition for sales personnel with the advanced sales skills and technical knowledge we need.
We believe that selling a cloud- based security solution requires particularly talented sales personnel with the ability to
communicate the transformative potential of our cloud platform. Our ability to achieve significant growth in revenue in the
future will depend, in large part, on our success in recruiting, training and retalnlng enough suffietentnambers-ofthese-talented
sales personnel in both the U. S. and international markets. New hires require significant training and may take significant time
before they achieve full productivity. As a result, our new hires and planned hires may not become as productive as we would
like, and we may be unable to hire or retain enough suffietentnumbers-efqualified individuals in the future. As a result of our
rapid growth, a large percentage of our sales and marketing team is new to our company and selling our solutions, and therefore
this team may be less effective than our more seasoned employees. Furthermore, hiring sales personnel in new countries, or
expanding our existing presence, requires upfront and ongoing expenditures that we may not recover if the sales personnel fail
to achieve full productivity. We cannot predict whether, or to what extent, our sales will increase as we expand our sales force or
how long it will take for sales personnel to become productive. The effectiveness of our sales and marketing has also varied over
time and, together with the effectiveness of any partners or resellers we may engage, may vary in the future. Our business and
operating results may be harmed if our efforts do not generate a correspondingly significant increase in revenue. We may not
achieve anticipated revenue growth from expanding our sales force if we are unable to hire, develop and retain talented sales
personnel, if our new sales personnel are unable to achieve desired productivity levels in a reasonable period of time, or if our
sales and marketing programs are not effective. Our sales cycles can be long and unpredictable, and our sales efforts require
considerable time and expense. The timing of our sales and related revenue recognition is difficult to predict because of the
length and unpredictability of the sales cycle for our cloud platform, particularly with respect to large organizations. Our sales
efforts typically involve educating our prospective customers about the uses, benefits and the value proposition of our cloud
platform. Customers often view the subscription to our cloud platform as a significant decision as part of a strategic



transformation initiative and, as a result, frequently require considerable time to evaluate, test and qualify our platform prior to
entering into or expanding a relationship with us. Large enterprises and government entities in particular often undertake a
srgnrfrcant evaluatron process that further lengthens the sales cycle In addition, the impact of macroeconormc condrtrons 5
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serviees-entirely-. Our sales force develops relationships d1rectly with our customers, and together with our channel account
teams, works with our channel partners on account penetration, account coordination, sales and overall market development. We
spend substantial time and resources on our sales efforts without any assurance that our efforts will produce a sale. Platform
purchases are frequently subject to budget constraints, multiple approvals and unanticipated administrative, processing and other
delays. As a result, it is difficult to predict whether and when a sale will be completed and when revenue from a sale will be
recognized. Sales to larger customers involve risks that may not be present, or that are present to a lesser extent, with sales to
smaller customers, which can act as a disincentive to our sales team to pursue these larger customers. These risks include: ©
competition from companies that traditionally target larger enterprises and that may have pre- existing relationships or purchase
commitments from such customers; * increased purchasing power and leverage held by larger customers in negotiating
contractual arrangements with us; * more stringent requirements in our support obligations; and * longer sales cycles and the
associated risk that substantial time and resources may be spent on a potential customer that elects not to purchase our solutions.
The failure of our efforts to secure sales after investing resources in a lengthy sales process could materially and adversely affect
our business and operating results. If we fail to develop or introduce......, and brand or reputational harm. Because we recognize
revenue from subscriptions for our services over the term of the subscription, downturns or upturns in new business may not be
immediately reflected in our operating results and may be difficult to discern. We generally recognize revenue from customers
ratably over the terms of their subscriptions, which are typically one to three years. As a result, a substantial portion of the
revenue we report in each period is attributable to the recognition of deferred revenue relating to agreements that we entered
into during previous periods. Consequently, any increase or decline in new sales or renewals in any one period may not be
immediately reflected in our revenue for that period. Any such change, however, may affect our revenue in future periods.
Additionally, subscriptions that are invoiced annually in advance or rnult1 year in advance contrrbute srgnrfrcantly to our short—
term and long- term deferred revenue + ; ee;
a-ffeet—etrfﬁrﬁmeiﬁl—p%ﬁleﬁ—rn—aﬂy—gﬁ*en—peﬂed— Accord1ngly, the effect of downturns or upturns in new sales and potentlal
changes in our rate of renewals may not be fully reflected in our results of operations until future periods. We may also be
unable to reduce our cost structure in line with a significant deterioration in sales or renewals. Our subscription model also
makes it difficult for us to rapidly increase our revenue through additional sales in any period, as revenue from new customers
must be recognized over the applicable subscription term. If our cloud platform or internal networks......, operating results and
financial condition. We provide service level commitments under our customer contracts. If we fail to meet these contractual
commitments, we could be obligated to provide credits for future service and our business could suffer. Our customer
agreements contain service level commitments, which contain specifications regarding the availability and performance of our
cloud platform. Any failure of or disruption to our infrastructure could impact the performance of our platform and the
availability of services to customers. If we are unable to meet our stated service level commitments or if we suffer extended
periods of poor performance or unavailability of our platform, we may be contractually obligated to provide affected customers
with service credits for future subscriptions, and, in certain cases, refunds . In addition, the limitation of liability provisions in
our customer agreements may not fully or effectively protect us from claims as a result of federal, state or local laws or
ordinances or unfavorable judicial decisions in the United States or other countries . To date, there has not been a material
failure to meet our service level commitments, and we do not currently have any material liabilities accrued on our balance sheet
for such commitments. Our revenue, other results of operations and financial condition could be harmed if we suffer
performance issues or downtime that exceeds the service level commitments under our agreements with our customers. Our
ability to maintain customer satisfaction depends in part on the quality of our customer support, including the quality of the
support provided on our behalf by certain channel partners. Failure to maintain high- quality customer support could have an
adverse effect on our business, financial condition and results of operations. If we do not provide superior support to our
customers, our ability to renew subscriptions, increase the number of users and sell additional services to customers witk-may be
adversely affected. We believe that successfully delivering our cloud solution requires a partieatarky-high-highly skilled level of
customer support and engagement. We or our channel partners must saeeessfully-assist our customers r-to deploying--- deploy
our cloud platform, reselvingresolve performance issues, addressing—-- address interoperability challenges with a customer’ s
existing network and security infrastructure and respending---- respond to security threats and cyberattacks. Many enterprises,
particularly large organizations, have very complex networks and require high levels of focused support, including premium
support offerings, to fully realize the benefits of our cloud platform. Any failure by us to maintain the expected level of support
could reduce customer satisfaction and hurt our customer retention, particularly with respect to our large enterprise customers.
Additionally, if our channel partners do not provide support to the satisfaction of our customers, we may be required to provide
this level of support to those customers, which would require us to hire additional personnel and to invest in additional resources.
We may not be able to hire such resources fast enough to keep up with demand, particularly if the sales of our platform exceed
our internal forecasts. We may also not be successful in our efforts to fully onboard new hires and provide adequate training to




our employees, many of whom continue to work remotely. To the extent that we or our channel partners are unsuccessful in
hiring, training and retaining adequate support resources, our ability and the ability of our channel partners to provide adequate
and timely support to our customers will be negatively impacted, and our customers’ satisfaction with our cloud platform could
be adversely affected. We currently rely in part on contractors provided by third- party service providers internationally to
provide support services to our customers, and we expect to expand our international customer service support team to other
countries. Any failure to properly train or oversee such contractors could result in a poor customer experience and an adverse
impact on our reputation and ability to renew subscriptions or engage new customers. Furthermore, as we sell our solutions
internationally, our support organization faces additional challenges, including those associated with delivering support, training
and documentation in languages other than English. Any failure to maintain high- quality customer support, or a market
perception that we do not maintain high- quality support, could materially harm our reputation, adversely affect our ability to
sell our solutions to existing and prospective customers and could harm our business, financial condition and results of
operations. We rely on our key technical, sales and management personnel to grow our business, and the loss of one or more key
employees or the inability to attract and retain qualified personnel could harm our business. Our future success is substantially
dependent on our ability to attract, retain and motivate the members of our management team and other key employees
throughout our organization. In particular, we are highly dependent on the services of Jay Chaudhry, our chief executive officer
and chairman of our board of directors, who is critical to our future vision and strategic direction. We rely on our leadership
team in the areas of operations, security, marketing, sales, support and general and administrative functions, and on individual
contributors on our research and development team. Although we have entered into employment agreements with our key
personnel, these agreements have no specific duration and constitute at- will employment. We do not maintain key person life
insurance policies on any of our employees. The loss of one or more of our executive officers or key employees could seriously
harm our business. In the last year, we have added several new senior management employees. Any significant leadership
change or senior management transition involves risk, especially nearly simultaneous changes involving so many leaders
and employees, and any failure to transition effectively or to retain these new leaders could hinder our strategic
planning, business execution and future performance. To execute our growth plan, we must attract and retain highly
qualified personnel. Competition for these personnel in the San Francisco Bay Area, where our headquarters are located, and in
other locations where we operate, is intense, especially for experienced sales professionals and for engineers experienced in
designing and developing cloud applications ane, security software and AT and ML selutions . [n addition, the United States
and other regions in which we operate are-have in the past and may again in the future experteneing-experience an-acute
workforce shertage-shortages for highly skilled workers, which in turn, has-can ereated- create a-hyper- competitive wage
environment-environments that may 11npact our ability to attract and retain employees. We have from time to time experienced,
and we may expeette-continue to experience, difficulty in hiring and retaining employees with appropriate qualifications. For
example, in recent years, recruiting, hiring and retaining employees with expertise in the cybersecurity industry has become
increasingly difficult as the demand for cybersecurity professionals has increased as a result of the reeent-ongoing cybersecurity
attacks on global corporations and governments. Many of the companies with which we compete for experienced personnel have
greater resources than we have. In addition, job candidates and existing employees often consider the value of the equity awards
they receive in connection with their employment. Volatrllty or lack of performance in our stock price may also affect our ability
to attract and retain our key employees ; y yrees-ha v ;

eent—rnue—te—weﬂefer—us—lf we farl to successfully attract 1ntegrate or retain quallﬁed personnel to fulﬁll our current or future
needs, or if we need to materially increase the value of the compensation packages necessary to attract and retain these
employees, our business, operating results and financial condition could be materially and adversely affected with-other
businesses;whieh-could involve preferred or exclusive licenses,additional channels of distribution or investments in other
companies.Negotiating these transactions can be time- consuming,difficult and costly,and our ability to close these transactions
may be subject to third- party approvals,such as government regulatory approvals,which are beyond our
control.Consequently,we cannot assure you that these transactions,once undertaken and announced,will close.These kinds of
acquisitions or investments may result in unforeseen operating difficulties and expenditures.In particular,we may encounter
difficulties assimilating or integrating the businesses,technologies,products and services,personnel or operations of companies
that we may acquire,particularly if the key personnel of an acquired business choose not to work for us.We may have difficulty
retaining the customers of any acquired business or using or continuing the development of the acquired
technologies.Acquisitions may also disrupt our ongoing business,divert our resources and require significant management
attention that would otherwise be available for development of our business.We may not successfully evaluate or utilize the
acquired technology or personnel,or accurately forecast the financial impact of an acquisition transaction,including accounting
charges.Any acquisition or investment could expose us to unknown liabilities.Moreover,we cannot assure you that the
anticipated benefits of any acquisition or investment would be realized or that we would not be exposed to unknown liabilities.In
connection with these types of transactions,we may:¢ issue additional equity securities that would dilute our stockholders;® use
cash that we may need in the future to operate our business;® incur debt on terms unfavorable to us or that we are unable to
repay;e incur large charges or substantial liabilities;* encounter difficulties integrating diverse business cultures; and °
experienee-delays-in-extending-become subject to adverse tax consequences,substantial depreciation our—- or nternal-eontrot
over-finanetalreperting-deferred compensation charges.These challenges related to nrew-acquisitions or investments s-. We
incorporate technology from third parties into our cloud platform, and our inability to obtain or maintain rights to the technology
could harm our business. We license software and other technology from third parties that we incorporate into or integrate with,
our cloud platform. We cannot be certain that our licensors are not infringing the intellectual property rights of third parties or



that our licensors have sufficient rights to the licensed intellectual property in all jurisdictions in which we may sell our services.
In addition, many licenses are non- exclusive, and therefore our competitors may have access to the same technology licensed to
us. Some of our agreements with our licensors may be terminated for convenience by them, or otherwise provide for a limited
term. If we are unable to continue to license any of this technology for any reason, our ability to develop and sell our services
containing such technology could be harmed. Similarly, if we are unable to license necessary technology from third parties now
or in the future, we may be forced to acquire or develop alternative technology, which we may be unable to do in a
commercially feasible manner or at all, and we may be required to use alternative technology of lower quality or performance
standards. This could limit and delay our ability to offer new or competitive products and services and increase our costs of
production. As a result, our business and results of operations could be significantly harmed. Additionally, as part of our longer-
term strategy to grow our business , we may consider opening our cloud platform to third- party developers and applications to
further extend its functionality —We-, but we cannot be certain that such efforts to grow our business will be successful. Some of
our technology incorporates" open source" software, and we license some of our software through open source projects, which
could negatively affect our ability to sell our platform and subject us to possible litigation. Our solutions incorporate software
licensed by third parties under open source licenses, including open source software included in software we receive from third-
party commercial software vendors. Use of open source software may entail greater risks than use of third- party commercial
software, as open source licensors generally do not provide support, updates or warranties or other contractual protections
regarding infringement claims or the quality of the code. In addition, the wide availability of open source software used in our
solutions could expose us to security vulnerabilities. Furthermore, the terms of many open source licenses have not been
interpreted by U. S. and ether courts, and there is a risk that such licenses could be construed in a manner that imposes
unanticipated conditions or restrictions on our ability to market or commercialize our solutions. As a result, we could be subject
to lawsuits by parties claiming ownership of what we believe to be open source software. Litigation could be costly for us to
defend, have a negative effect on our results of operations and financial condition or require us to devote additional research and
development resources to change our solutions. In addition, by the terms of some open source licenses, under certain conditions
we could be required to release the source code of our proprietary software, and to make our proprietary software available
under open source licenses, including authorizing further modification and redistribution. In the event that portions of our
proprietary software are determined to be subject to such requirements by an open source license, we could be required to
publicly release the affected portions of our source code, re- engineer all or a portion of our platform or otherwise be limited in
the licensing of our services, each of which provide an advantage to our competitors or other entrants to the market, create
security vulnerabilities in our solutions and could reduce or eliminate the value of our services. Further, if we are held to have
breached or otherwise failed to comply with the terms of an open source software license, we could be required to release certain
of our proprietary source code under open source licenses, pay monetary damages, seek licenses from third parties to continue
offering our services on terms that are not economically feasible or be subject to injunctions that could require us to discontinue
the sale of our services if re- engineering could not be accomplished on a timely basis. Many of the risks associated with use of
open source software cannot be eliminated and could negatively affect our business. Moreover, we cannot assure you that our
processes for controlling our use of open source software in our platform will be effective. Responding to any infringement or
noncompliance claim by an open source vendor, regardless of its validity, or discovering open source software code in our
platform could harm our business, operating results and financial condition by, among other things: * resulting in time-
consuming and costly litigation; ¢ diverting management’ s time and attention from developing our business; ® requiring us to
pay monetary damages or enter into royalty and licensing agreements that we would not normally find acceptable; ¢ causing
delays in the deployment of our platform or service offerings to our customers; * requiring us to stop offering certain services on
or features of our platform;  requiring us to redesign certain components of our platform using alternative non- infringing or
non- open source technology, which could require significant effort and expense; ¢ requiring us to disclose our software source
code and the detailed program commands for our software; and * requiring us to satisfy indemnification obligations to our
customers. We rely on a limited number of suppliers for certain components of the equipment we use to operate our cloud
platform, and any disruption in the availability of these components could delay our ability to expand or increase the capacity of
our global data center network or replace defective equipment in our existing data centers. We rely on a limited number of
suppliers for several components of the equipment we use to operate our cloud platform and provide services to our customers.
Our reliance on these suppliers exposes us to risks, including reduced control over production costs and constraints based on the
then- current availability, terms and pricing of these components. For example, we generally purchase these components on a
purchase order basis, and do not have long- term contracts guaranteeing supply. In addition, the technology industry has
experienced component shortages, delivery delays and price increases in the past, and we may experience shortages, delays or
materially increased costs, including as a result of natural disasters, acts of war or international conflicts, epidemics or global
pandemics, increased demand in the industry or if our suppliers do not have sufficient rights to supply the components in all
jurisdictions in which we may host our services. While Ferexample;though-global economic conditions have not yet had a
material impact on our supply chain, these conditions have resalted-rincreased our costs in the past and could result in
disruptions and delays for these-components in the future . For instance, there is a risk that current geopolitical, diplomatic
and other developments affecting the relationship between China and Taiwan may materially and negatively impact the
availability of certain critical components that we use in our data centers, which we source from overseas . [f our supply
of certain components is disrupted or delayed, there can be no assurance that additional supplies or components can serve as
adequate replacements for the existing components or that supplies will be available on terms that are favorable to us, if at all.
Any disruption or delay in the supply of our components may delay opening new data centers, delay increasing capacity or
replacing defective equipment at existing data centers or cause other constraints on our operations that could damage our
channel partner or customer relationships. Claims by others that we infringe their proprietary technology or other rights, or other



lawsuits asserted against us, could result in significant costs and substantially harm our business, financial condition, results of
operations and prospects. A number of companies in our industry hold a large number of patents and also protect their copyright,
trade secret and other intellectual property rights, and companies in the networking and security industry frequently enter into
litigation based on allegations of patent infringement or other violations of intellectual property rights. In addition, patent
holding companies seek to monetize patents they previously developed, have purchased or otherwise obtained. Many
companies, including our competitors, may now, and in the future, have significantly larger and more mature patent, copyright,
trademark and trade secret portfolios than we have, which they may use to assert claims of infringement, misappropriation and
other violations of intellectual property rights against us. In addition, future-intellectual property litigation may involve non-
practicing entities or other patent owners who have no relevant product offerings or revenue and against whom our own patents
may therefore provide little or no deterrence or protection. As we face increasing competition and gain an increasingly higher
profile the possibility of intellectual property rights claims against us grows. Third parties have asserted in the past and may in
the future assert claims of infringement of intellectual property rights against us and these claims, even without merit, could
harm our business, including by increasing our costs, reducing our revenue, creating customer concerns that result in delayed or
reduced sales, distracting our management from the running of our business and requiring us to cease use of important
intellectual property. In addition, because patent applications can take years to issue and are often afforded confidentiality for
some period of time, there may currently be pending applications, unknown to us, that later result in issued patents that could
cover one or more of our services. Moreover, in a patent infringement claim against us, we may assert, as a defense, that we do
not infringe the relevant patent claims, that the patent is invalid or both. The strength of our defenses will depend on the patents
asserted, the interpretation of these patents, and our ability to invalidate the asserted patents. However, we could be unsuccessful
in advancing non- infringement and / or invalidity arguments in our defense. In the United States, issued patents enjoy a
presumption of validity, and the party challenging the validity of a patent claim must present clear and convincing evidence of
invalidity, which is a high burden of proof. Conversely, the patent owner need only prove infringement by a preponderance of
the evidence, which is a lower burden of proof. Furthermore, because of the substantial amount of discovery required in
connection with patent and other intellectual property rights litigation, there is a risk that some of our confidential information
could be compromised by the discovery process. As the number of products and competitors in our market increases and
overlaps occur, claims of infringement, misappropriation and other violations of intellectual property rights may increase. Our
insurance may not cover intellectual property rights infringement claims. Third parties have in the past and may in the future
also assert infringement claims against our customers or channel partners, with whom our agreements may obligate us to
indemnify against these claims. In addition, to the extent we hire personnel from competitors, we may be subject to allegations
that such employees have divulged proprietary or other confidential information to us. From time to time, the U. S. Supreme
Court, other U. S. federal courts and the U. S. Patent and Trademark Appeals Board, and their foreign counterparts, have made
and may continue to make changes to the interpretation of patent laws in their respective jurisdictions. We cannot predict future
changes to the interpretation of existing patent laws or whether U. S. or foreign legislative bodies will amend such laws in the
future. Any changes may lead to uncertainties or increased costs and risks surrounding the outcome of third- party infringement
claims brought against us and the actual or enhanced damages, including treble damages, that may be awarded in connection
with any such current or future claims and could have a material adverse effect on our business and financial condition. We are
unable to predict the likelihood of success in defending against future infringement claims. In the event that we fail to
successfully defend ourselves against an infringement claim, a successful claimant could secure a judgment or otherwise require
payment of legal fees, settlement payments, ongoing royalties or other costs or damages; or we may agree to a settlement that
prevents us from offering certain services or features; or we may be required to obtain a license, which may not be available on
reasonable terms, or at all, to use the relevant technology. If we are prevented from using certain technology or intellectual
property, we may be required to develop alternative, non- infringing technology, which could require significant time, during
which we could be unable to continue to offer our affected services or features, effort and expense and may ultimately not be
successful. Any of these outcomes could result in a material adverse effect on our business. Even if we were to prevail, third-
party infringement lawsuits could be costly and time- consuming, divert the attention of our management and key personnel
from our business operations, deter channel partners from selling or licensing our services and dissuade potential customers
from purchasing our services, which would also materially harm our business. In addition, any public announcements of the
results of any proceedings in third- party infringement lawsuits could be negatively perceived by industry or financial analysts
and investors and could cause our stock price to experience volatility or decline. Further, the expense of litigation and the timing
of this expense from period to period are difficult to estimate, subject to change and could adversely affect our results of
operations. Any of these events could materially and adversely harm our business, financial condition and results of operations.
The success of our business depends in part on our ability to protect and enforce our intellectual property rights. We believe our
intellectual property is an essential asset of our business, and our success and ability to compete depend in part upon protection
of our intellectual property rights. We rely on a combination of patent, copyright, trademark and trade secret laws, as well as
confidentiality procedures and contractual provisions, to establish and protect our intellectual property rights, all of which
provide only limited protection. The efforts we have taken to protect our intellectual property rights may not be sufficient or
effective, and our patents, trademarks and copyrights may be held invalid or unenforceable. Moreover, we cannot assure you
that any patents will be issued with respect to our currently pending patent applications in a manner that gives us adequate
defensive protection or competitive advantages, or that any patents issued to us will not be challenged, invalidated or
circumvented. We have filed for patents in the United States and in certain non- U. S. jurisdictions, but such protections may not
be available in all countries in which we operate or in which we seek to enforce our intellectual property rights, or may be
difficult to enforce in practice. For example, many foreign countries have compulsory licensing laws under which a patent
owner must grant licenses to third parties. In addition, many countries limit the enforceability of patents against certain third



parties, including government agencies or government contractors. In these countries, patents may provide limited or no benefit.
Moreover, we may need to expend additional resources to defend our intellectual property rights in these countries, and our
inability to do so could impair our business or adversely affect our international expansion. Our currently issued patents and any
patents that may be issued in the future with respect to pending or future patent applications may not provide sufficiently broad
protection or they may not prove to be enforceable in actions against alleged infringers. Additionally, the U. S. Patent and
Trademark Office and various foreign governmental patent agencies require compliance with a number of procedural,
documentary, fee payment and other similar provisions during the patent application process and to maintain issued patents.
There are situations in which noncompliance can result in abandonment or lapse of the patent or patent application, resulting in
partial or complete loss of patent rights in the relevant jurisdiction. If this occurs, it could materially harm our business,
operating results, financial condition and prospects. We may not be effective in policing unauthorized use of our intellectual
property rights, and even if we do detect violations, litigation may be necessary to enforce our intellectual property rights. In
addition, our intellectual property may be stolen, including by cybercrimes, and we may not be able to identify the perpetrators
or prevent the exploitation of our intellectual property by our competitors or others. Protecting against the unauthorized use of
our intellectual property rights, technology and other proprietary rights is expensive and difficult, particularly outside of the
United States. Any enforcement efforts we undertake, including litigation, could be time- consuming and expensive and could
divert management’ s attention, either of which could harm our busmess, operating results and financial condition. Further,
attempts to enforce our rights against third parties could also provoke these third parties to assert their own intellectual property
or other rights against us, or result in a holding that invalidates or narrows the scope of our rights, in whole or in part. The
inability to adequately protect and enforce our intellectual property and other proprietary rights could seriously harm our
business, operating results, financial condition and prospects. Even if we are able to secure our intellectual property rights, we
cannot assure you that such rights will provide us with competitive advantages or distinguish our services from those of our
competitors or that our competitors will not independently develop similar technology, duplicate any of our technology, or
design around our patents. Adverse economic conditions or reduced IT security spending may adversely impact our
revenue and profitability. Our operations and performance depend in part on worldwide economic conditions and the
impact these conditions have on levels of spending on IT networking and security solutions. Our business depends ripart;
on sates-the overall demand for these solutions and on the economic health and general willingness of our current and
prospective customers to government-organizations-purchase our security services. A broad reduction in IT security
spending would have a material impact to our business. The United States and the global economy have recently
experienced historically high levels of inflation. While inflation rates moderated in 2023 and continue to moderate into
2024 , the existence of inflation in the U. S. and global economy and the pricing pressure created by rising inflation in
prior periods has and may continue to result in high interest rates and capital costs, shipping costs, supply shortages,
increased costs of labor, weakening exchange rates and other similar effects. Elevated inflation rates can affect our
expenses, especially employee compensation. In addition, rising interest rates could adversely affect the value of our
investments and cash on and-hand and increase signifieant-ehanges-in-the-eontracting-or-our borrowing costs. Inflation and
related increases in interest rates could also increase our customers' operating costs, which could result in reduced IT
budgets, less demand for our solutions, or delays in new orders, renewals or payments due to us. Governments have and
are implementing fiscal pelietes-policy interventions in response to high levels of such-governmentorganizations-inflation,
including raising interest rates or keeping them at elevated levels. Even if these interventions lower inflation to desirable
levels, they may also reduce economic growth rates, create recessions and increase unemployment rates. This could have
an adverse effect on our consolidated financial condition and results of operations.For example,if our customers were to reduce
their IT budgets or workforces in response to deteriorating economic conditions,they may not purchase or renew subscriptions
for our services or may renew for fewer users or less expensive services.These policy changes have provided a benefit to us as a
result of the increased interest income we earn on our cash and investments,but a reduction of interest rates in the future would
reduce this income.The impact of economic conditions,including the ongoing effects of inflation €COVHD-—9-, inflatierrhigh
interest rates and regional or global recessions could materially and adversely affect our bustress-business ane-, operating
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regulations relating to privacy, data protection, information security and cybersecurity, employment and labor laws, workplace
safety, product safety, environmental laws, consumer protection laws, anti- bribery laws, import and export controls, federal
securities laws and tax laws and regulations. In addition, emerging tools and technologies we utilize in providing our products,
like AT artifietabinteligenee-and ML maehinelearning-, are may-alse-beeeme-subject to regulation under new laws er-as well
as new applications of existing laws. In certain jurisdictions, these regulatory requirements may be more stringent than in the
United States. These laws and regulations impose added costs on our business. Noncompliance with applicable regulations or
requirements could subject us to: ¢ investigations, enforcement actions and sanctions; * mandatory changes to our cloud
platform; ¢ disgorgement of profits, fines and damages; * civil and criminal penalties or injunctions; ¢ claims for damages by our
customers or channel partners * termination of contracts; and * loss of intellectual property rights +-and--temperary-or

anent-deba 0 0 pt-organizations-. [ any gevernmental-- government sanctions are imposed, or if
we do not prevail in any possible ClVll or criminal htloatlon our business, operating results and financial condition could be
adversely affected. In addition, responding to any action will likely result in a significant diversion of management’ s attention
and resources and an increase in professional fees. Enforcement actions and sanctions could materially harm our business,
operating results and financial condition. As a global employer, we are subject to various labor laws, including worker
classification laws, that impact compliance obligations regarding working time, proper payment for time worked, time
off regulations, as well as anti- retaliation, discrimination and harassment pollcles and comphance with employee
representatlve rlghts. We ende&veﬂake reasonable efforts to propetly y v

; at Aty ait fallure to comply with such laws theserequirementsby
eitheieus-er—etﬂeeha-nﬂel—partnefs—could result in government enforcement actions subjeetus-to-tnvestigations;fines-and other
penalties, may negatively impact which-eotld-have-an-adverse-effeetomrour-business -operating-operations results;finanetat

eonditiomrand-prospeets—As-an-and may be harmful to e*&mp%e—ﬂae—U—S—Bepa—rﬁnent—e%ktsﬁee—e%our reputatlon BG:I—and
t-he—Geﬂera-l—Serﬁees—Adﬁnmstr&ﬁeﬁ—eieour ab111ty S e . d-elai %

and t"ulure to Conlply Wlth these or 0the1 apphcable regulatlons and requnements could lead to cl"nms for damages trom our
channel partners or customers, penalties, termination of contracts -and loss of exclusive rights in our 1ntellectua1 property and

results-. [f we were not able to satisfy d’dt'l protection, security, privacy and other government and industry- specmc
requirements or regulations, our business, results of operations and financial condition could be harmed. The regulatory
framework for privacy, data protection and security matters are rapidly evolving and are likely to remain volatile for the
foreseeable future. Our handling of personal data is subject to various data protection, cybersecurity, information security and
other telecommunications regulations or requirements where we offer our solutions around the world. We also may find it
necessary or desirable to join industry or other self- regulatory bodies or other cybersecurity or information security or data
protection- related organizations that require us to comply with rules pertaining to privacy, data protection, cybersecurity ;-and
information security. Further, we may be bound by additional, more stringent contractual obligations and other actual and
asserted obligations, such as industry standards, relating to our collection, use and disclosure of personal, financial and other
data. Changes in laws or regulations that adversely affect the use of the internet, including laws impacting net neutrality, could
also impact our business. The U. S. federal government, and various state and foreign governments, have adopted or proposed
laws and regulations on the collection, distribution, use, storage ;-and other processing of information relating to individuals.
Such laws and regulations may, among other things, require companies to implement privacy and security policies, permit
customers to access, correct and delete information stored or maintained by such companies, inform individuals of security
breaches that affect their information 7and, in some cases, obtain individuals’ consent to use information for certain purposes.
JustwithitrFor example, the California Consumer Privacy Act, or CCPA, took effect in January 2020 and was
subsequently modified by the California Privacy Rights Act, or CPRA, which took effect in January 2023. Numerous the
other H—S-—states have enacted, and others are expected to enact . privacy laws that n-multiple-states-have gone into effect ,
or will go sinto effect through between2623-and-20206, and a federal data-privacy law is being considered. In addition, in
certain jurisdictions, regulatory requirements may be more stringent than those in the U. S. For example, the European
Union has implemented the General Data Protection Regulation, which provides for substantial obligations relating to
the handling, storage and other processing of information relating to individuals and fines of up to € 20 million or 4 % of
the annual global revenue of the noncompliant company, whichever is greater. The number of emerging and existing data
protection, privacy and security laws and regulations creates the risk that obligations may be interpreted inconsistently
between jurisdictions which may generate tension with our efforts to align our practices to comply with our privacy, data
protection, and security obligations globally. Many of these laws and regulations impose substantial penalties for



noncompliance. We expect that there will continue to be new proposed laws, regulations and industry standards concerning
privacy, data protection, cybersecurity, information security yand telecommunications services jurisdictions in which we operate
or may operate, and we cannot yet determine the impact such future laws, regulations and standards may have on our business.
Needing to address new and evolving laws, regulations, standards and other obligations, and changes in the interpretation of
existing laws, regulations, standards and other obligations relating to privacy, data protection or security could require us to
modify our solutions, restrict our business operatlons increase our costs and 1mpa1r our ablhty to maintain and  grow our
customer base and i increase our revenue. New : : : g ;

w-and evolving requirements may
increase comphance costs, lead to 1ncreased regulatory scrutiny or hablhty, may requlre additional contractual negotiations, and
may adversely impact our business, financial condition and operating results. In view of the foregoing, we cannot assure our
compliance with all such laws, regulations, standards and obligations. Any failure or perceived failure by us to comply with
applicable laws, regulations, standards or actual or asserted obligations, or any actual , perceived or suspeeted-purported
security breach or other security incident, whether or not resulting in unauthorized access to, or acquisition, release or transfer of
information relating to individuals or other data, may result in governmental investigations, enforcement actions and other
proceedings, private claims and litigation, fines and penalties or adverse publicity, and could cause our customers and
prospective customers to lose trust in us, which could have an adverse effect on our reputation and business. We are subject to
governmental export and import controls and trade and economic sanctions that could impair our ability to compete in
international markets and subject us to liability if we are not in full compliance with applicable laws. Our business activities are
subject to various restrictions under U. S. export and similar laws and regulations, including the U. S. Department of Commerce
2's Export Administration Regulations and various economic and trade sanctions regulations administered by the U. S.
Department of the Treasury ' Department™s Office of Foreign Assets Control. The U. S. export eentrot-controls tavws-and
trade and B—S-economic sanctions faws-include restrictions or prohibitions on the sale or supply of certain products and
services to U. S. embargoed or sanctioned countries ;-and governments of these countries , as well as other persons and
entities. For example, the U. S. and other countries have implemented economic and other sanctions , as well as increased
export controls in response to the current conflict between Russia —and Ukraine erists- These measures have continued to
increase. These export controls and sanctions and any additional sanetiens-restrictions may impact our ability to continue to
operate in Russia and other affected regions. In addition, various countries regulate the import of certain technology and have
enacted or could enact laws that could limit our ability to provide our services and software and operate our cloud platform or
could limit our customers’ ability to access or use our services or software in those countries. Although we take precautions to
prevent our services and software from being provided in violation of such laws, our services and software may have been in
the past, and could in the future be, provided inadvertently in violation of such laws, despite the precautions we take. If we fail
to comply with these laws and regulations, we and certain of our employees could be subject to civil or criminal penalties,
including the possible loss of export privileges and fines. We may also be materially and adversely affected through penalties,
reputational harm, loss of access to certain markets, or otherwise. Obtaining the necessary authorizations, including any required
lieenselicenses , for a particular transaction may be time- consuming, is not guaranteed and may result in the delay or loss of
sales opportunities. In addition, changes in our platform, or changes in export, sanctions and import laws and regulations ,
could delay the introduction and sale of subscriptions to our platform in international markets, prevent users in certain countries
from accessing our services or, in some cases, prevent the provision of our services to certain countries, governments, persons or
entities altogether. Any change in export or import regulations, economic sanctions or related laws, shift in the enforcement or
scope of existing regulations or change in the countries, governments, persons or technologies targeted by such regulations
could decrease our ability to sell subscriptions to our platform or provide software to existing customers or potential new
customers with international operations. Any decrease in our ability to sell subscriptions to our platform or provide software
could materially and adversely affect our business, results of operations and financial condition . Our international operations
expose us to...... stockholders, our stock price may decline . We are exposed to fluctuations in currency exchange rates, which
could negatively affect our operating results. The vast majority of our sales contracts are denominated in U. S. dollars, and
therefore, substantially all of our revenue is not subject to foreign currency risk. However, a strengthening of the U. S. dollar
could increase the real cost of our solutions to our customers outside of the United States, which could adversely affect our
financial condition and operating results. In addition, a portion of our operating expenses is incurred outside the United States,
and is denominated in foreign currencies, such as the British Pound, Indian Rupee, Euro, Canadian Dollar, Australian Dollar
and Japanese Yen, and is subject to fluctuations due to changes in foreign currency exchange rates. We are also exposed to the
impact of currency fluctuations on certain assets and liabilities denominated in nonfunctional currencies. We have a foreign
currency risk management program, in which we enter into foreign currency forward contracts which we designate as cash flow
hedges. We also use foreign currency forward contracts to mitigate variability in gains and losses generated from the
remeasurement of certain monetary assets and liabilities denominated in foreign currencies. The use of these hedging activities
may not be successful in effectively mitigating the potentially adverse impact on our financial statements due to unfavorable
movements in foreign currency exchange rates. If we become more exposed to currency fluctuations and are not able to
successfully hedge against the risks associated with currency fluctuations, our operating results could be materially and
adversely affected. Further, unanticipated changes in currency exchange rates may result in poorer overall financial performance
than if we had not engaged in any such hedging transactions. We are subject to counterparty default risks. We have numerous
arrangements with financial institutions that include cash and investment deposits, and non- tneeHateralized--- collateralized
interest rate swap contracts and foreign currency forward contracts. As a result, we are subject to the risk that the counterparty
to one or more of these arrangements may default, on its performance under the terms of the arrangement. In times of market



distress, a counterparty may default rapidly and without notice, and we may be unable to take action to cover our exposure,
either because of lack of contractual ability to do so or because market conditions make it difficult to take effective action. If
one of our counterparties becomes insolvent or files for bankruptcy, our ability eventually to recover any losses suffered as a
result of that counterparty’ s default may be limited by the impaired liquidity of the counterparty or the applicable legal regime
governing the bankruptcy proceedings. In the event of such a default, we could incur significant losses, which could harm our

business and adversely affect our results of operations and financial condition —Faxing-autheritiesmaysteeessfully-assertthat

are %ubject to the tax lawq of various Jurl%dlctlonq and we Could be obhgated to pay addmonal taxes, which would harm our
results of operations. We are expanding our international operations and staff to support our business in international markets.
Our corporate structure and associated transfer pricing policies contemplate the business flows and future growth into the
international markets, and consider the functions, risks and assets of the various entities involved in the intercompany
transactions. The amount of taxes we pay in different jurisdictions may depend on the application of the tax laws of the various
jurisdictions, including the United States, to our international business activities, changes in tax rates, new or revised tax laws or
interpretations of existing tax laws and policies, and our ability to operate our business in a manner consistent with our corporate
structure and intercompany arrangements. For example, certain jurisdictions have recently introduced a digital services tax,
which is generally a tax on gross revenue generated from users or customers located in those jurisdictions, and other
jurisdictions are considering enacting similar laws. The taxing authorities of the jurisdictions in which we operate may challenge
our methodologies for pricing intercompany transactions pursuant to the intercompany arrangements or disagree with our
determinations as to the income and expenses attributable to specific jurisdictions. If such a challenge or disagreement were to
occur, and our position was not sustained, or if there are changes in tax laws or the way existing tax laws are interpreted or
applied, we could be required to pay additional taxes, interest and penalties, which could result in one- time tax charges, higher
effective tax rates, reduced cash flows and lower overall profitability of our operations. Our financial statements could fail to
reflect adequate reserves to cover such a contingency. Fhe-In 2021, the Organization for Economic Cooperation and
Development has—been—wef}ﬂng—announced an Incluswe Framework on a—Baqe Erosion and Profit Shifting including Pillar

Two Model Rules defining the existingframeworkunder-global

minimum tax, which euf—taaeebhg&ﬁeﬁs—calls for the taxatlon of afe—large éeteﬂmﬂed—m—multmatlonal corporations at a
mmlmum rate of 15 %. Subsequently multiple sets of administrative guidance have been issued. many-Many ofthe

countries have approved-a-framework-implemented or are in the

process of implementing the Plllar Two leglslatlon, whlch w1ll apply to us beginning in fiscal 2025 Management is
currently assessmg the Jurlsdlctlons that +mp < 1510 ¥

o-eatenlatet a%;-0S Well as any potentlal 1mpacts as

a pefeeﬂtage-result of the

Our ablhty to use our net operating loss carryforwards and certain other tax attrlbutes may
be limited. As of July 31, 2023-2024 , we had net operating loss carryforwards for U. S. federal income tax purposes and state
income tax purposes of approximately $ 1, 639-497 . 8-6 million and $ 624-630 . 6-8 million, respectively, available to offset
future taxable income. Beginning in 2024, $ 484554 . 5-9 million of state net operating losses will begin to expire at different
periods. The remaining $ +48-75 . +9 million of state net operating losses will carry forward indefinitely. As of July 31, 2023
2024 , we had foreign net operating loss carryforward of $ 7475 . 6 million, all of which maywill be carried forward
indefinitely. As of July 31, 2623-2024 , we also had U. S. federal and-, California , and foreign research and development and
other tax credit carryforwards of appreximatety-$ 4133 . 6-4 million and-, $ 53-73 . 2-9 million, and $ 1. 9 million,
respectively. If not utilized, the federal research and development tax credit carryforwards will begin expiring at different
periods beginning in 2638-2033 . Our California research and development tax credits may be carried forward indefinitely .
Foreign tax credits will begin to expire in the fiscal year ending 2029 . Realization of these net operating loss and research
and development tax credit carryforwards depends on future income, and there is a risk that a portion of our existing
carryforwards could expire unused and be unavailable to offset future income tax liabilities, which could materially and
adversely affect our results of operations. In addition, under Section 382 of the Internal Revenue Code of 1986, as amended, if a
corporation undergoes an" ownership change," generally defined as a greater than 50 % change (by value) in its equity
ownership by" 5 % shareholders" over a three- year period, the corporation’ s ability to use its pre- change net operating loss
carryforwards and other pre- change tax attributes, such as research and development tax credits, to offset its post- change
income may be limited. As a result, in the event that it is determined that we have in the past experienced an ownership change,
or if we experience one or more ownership changes in the future as a result of subsequent shifts in our stock ownership, our
ability to use our pre- change net operating loss carry- forwards and other pre- change tax attributes to offset U. S. federal



taxable liability may be subject to limitations, which could potentially result in increased future tax liability to us. Furthermore,
our state carryforwards may be subject to similar and additional limitations. Taxing authorities may successfully assert that
we should have collected or in the Futare-future aequisitions-should collect sales and use , value added strategte

rvestments;partnerships-or allianees-similar taxes, and we could be di-fﬁeu-l-t—subj ect to llablllty w1th tdeﬂﬁ-fy—and—mtegf&te—

may-enter-into-relationships-with-other businesses-, which could involve preferred or excluswe llcenses ...... These challenges
related to acquisitions or investments|could adversely affect our btts-rness—operatrng results —ﬁnane&a-l—eend-r-t—ren—aﬁd—pfeﬁaeets—

We do not collect sales Globat-health-erises;tike-the-COVAD-—19-pandemie;-an

use, value added or s1m11ar taxes 1n all ]ul‘lSdlCthl’lS in which we have sales because We a—mateﬂ&l-advefse—rrﬂmet—eﬁ—eur

to priority-our services in certain

Jurlsdlctlons. Sales and use , feqmﬂng—eﬁapleyees-te-re’fum—te—weflevalue added and similar tax laws and rates vary greatly
by jurisdiction. Certain jurisdictions in which we do not collect such taxes may e*pese—t-hem—te—rﬂefeasedhea-lt-h-ﬂsks—assert

that such taxes are apphcable, Wthh could result in tax assessments e

, penaltles and 1nterest to us gevemment
- or business-our customers for the past amounts, and we may be

required to collect such taxes in the future. If we are unsuccessful in collecting such taxes from our customers, we could

be held llable for such costs, whrch may matenally and adversely affect our epef&&eﬁ# operating —Whr-le—we—have—net—te

The concentration of our stock ownership with insiders will lrkely lrmlt your abrllty to influence corporate matters, including the
ability to influence the outcome of director elections and other matters requiring stockholder approval. As of July 31, 2623-2024
, our executive officers, directors, current 5 % or greater stockholders and affiliated entities together beneficially owned
approximately 44-43 . -2 % of our common stock outstanding with Jay Chaudhry, our chief executive officer and chairman of
our board of directors, and his affiliates beneficially owning approximately +8-17 . 3-6 % of our common stock. As a result,
these stockholders, acting together, will have significant control over most matters that require approval by our stockholders,
including the election of directors and approval of significant corporate transactions. Corporate action might be taken even if
other stockholders oppose them. This concentration of ownership might also have the effect of delaying or preventing a change
of control of us that other stockholders may view as beneficial. Certain provisions in our charter documents and under Delaware
law could make an acquisition of our company more difficult, limit attempts by our stockholders to replace or remove members
of our board of directors or current management and may adversely affect the market price of our common stock. Our amended
and restated certificate of incorporation and amended and restated bylaws contain provisions that could delay or prevent a
change in control of our company. These provisions could also make it difficult for stockholders to elect directors that are not
nominated by the current members of our board of directors or take other corporate actions, including effecting changes in our
management. These provisions include: ¢ a classified board of directors with three- year staggered terms, which could delay the
ability of stockholders to change the membership of a majority of our board of directors; ¢ the ability of our board of directors to
issue shares of preferred stock and to determine the price and other terms of those shares, including preferences and voting
rights, without stockholder approval, which could be used to significantly dilute the ownership of a hostile acquirer; ¢ the
exclusive right of our board of directors to elect a director to fill a vacancy created by the expansion of our board of directors or
the resignation, death or removal of a director, which prevents stockholders from being able to fill vacancies on our board of
directors; ¢ a prohibition on stockholder action by written consent, which forces stockholder action to be taken at an annual or
special meeting of our stockholders; ¢ the requirement that a special meeting of stockholders may be called only by the
chairperson of our board of directors, chief executive officer or president (in the absence of a chief executive officer) or a
majority vote of our board of directors, which could delay the ability of our stockholders to force consideration of a proposal or
to take action, including the removal of directors; ¢ the requirement for the affirmative vote of holders of at least 66 2/3 % of
the voting power of all of the then outstanding shares of the voting stock, voting together as a single class, to amend the
provisions of our amended and restated certificate of incorporation relating to the issuance of preferred stock and management
of our business or our amended and restated bylaws, which may inhibit the ability of an acquirer to affect such amendments to
facilitate an unsolicited takeover attempt; * the ability of our board of directors, by majority vote, to amend our amended and
restated bylaws, which may allow our board of directors to take additional actions to prevent an unsolicited takeover and inhibit
the ability of an acquirer to amend our amended and restated bylaws to facilitate an unsolicited takeover attempt; and * advance
notice procedures with which stockholders must comply to nominate candidates to our board of directors or to propose matters to
be acted upon at a stockholders’ meeting, which may discourage or deter a potential acquirer from conducting a solicitation of
proxies to elect the acquirer’ s own slate of directors or otherwise attempting to obtain control of us. These provisions may
prohibit large stockholders, in particular those owning 15 % or more of our outstanding voting stock, from merging or
combining with us for a certain period of time. The market price of our common stock may be volatile, and you could lose all or
part of your investment. The market price of our common stock has fluctuated substantially and may fluctuate significantly in



the future in response to a number of factors, including those described in this" Risk Factors" section, many of which are beyond
our control and may not be related to our operating performance. These fluctuations could cause you to lose all or part of your
investment in our common stock. Factors that could cause fluctuations in the market price of our common stock include the
following: * actual or anticipated changes or fluctuations in our operating results; ¢ the financial projections we may provide to
the public, any changes in these projections or our failure to meet these projections; « announcements by us or our competitors of
new products or new or terminated significant contracts, commercial relationships or capital commitments; ¢ industry or
financial analyst or investor reaction to our press releases, other public announcements and filings with the SEC; * rumors and
market speculation involving us or other companies in our industry; ¢ price and volume fluctuations in the overall stock market
from time to time; * volume fluctuations in the trading of our common stock from time to time; * changes in operating
performance and stock market valuations of other technology companies generally, or those in our industry in particular; * the
sales of shares of our common stock by us or our stockholders; ¢ issuances of shares of our common stock, whether in
connection with an acquisition or upon conversion of some or all of our outstanding Notes; ¢ failure of industry or financial
analysts to maintain coverage of us, changes in financial estimates by any analysts who follow our company, or our failure to
meet these estimates or the expectations of investors; ¢ actual or anticipated developments in our business or our competitors’
businesses or the competitive landscape generally; ¢ litigation involving us, our industry or both, or investigations by regulators
into our operations or those of our competitors; * developments or disputes concerning our intellectual property rights or our
solutions, or third- party proprietary rights; « announced or completed acquisitions of businesses or technologies by us or our
competitors; ¢ actual or perceived privacy, data protection, or security incidents or breaches; * new laws or regulations or new
interpretations of existing laws or regulations applicable to our business and our responses thereto; * any major changes in our
management or our board of directors, particularly with respect to Mr. Chaudhry;  general economic conditions and slow or
negative growth of our markets; and ¢ other events or factors, including those resulting from war, incidents of terrorism, global
pandemics or responses to these events. In addition, the stock market in general, and the market for technology companies in
particular, has experienced extreme price and volume fluctuations that have often been unrelated or disproportionate to the
operating performance of those companies. Broad market and industry factors may seriously affect the market price of our
common stock, regardless of our actual operating performance. In addition, in the past, following periods of volatility in the
overall market and the market prices of a particular company’ s securities, securities class action litigation has often been
instituted against that company. Securities litigation, if instituted against us, could result in substantial costs and divert our
management’ s attention and resources from our business. This could have an adverse effect on our business, operating results
and financial condition. Sales of substantial amounts of our common stock in the public markets, or the perception that they
might occur, could reduce the price that our common stock might otherwise attain and may dilute your voting power and your
ownership interest in us. Sales of a substantial number of shares of our common stock in the public market, particularly sales by
our directors, executive officers and significant stockholders, or the perception that these sales could occur, could adversely
affect the market price of our common stock and may make it more difficult for you to sell your common stock at a time and
price that you deem appropriate. We may also issue our shares of common stock or securities convertible into shares of our
common stock from time to time in connection with a financing, acquisition, investments or otherwise. Any such issuance could
result in substantial dilution to our existing stockholders and cause the market price of our common stock to decline. We do not
intend to pay dividends in the foreseeable future. As a result, your ability to achieve a return on your investment will depend on
appreciation in the price of our common stock. We have never declared or paid any cash dividends on our common stock. We
currently intend to retain all available funds and any future earnings for use in the operation of our business and do not anticipate
paying any dividends on our common stock in the foreseeable future. Any determination to pay dividends in the future will be at
the discretion of our board of directors. Accordingly, investors must rely on sales of their common stock after price appreciation,
which may never occur, as the only way to realize any future gains on their investments. If industry or financial analysts issue
inaccurate or unfavorable research regarding our common stock, our stock price and trading volume could decline. The trading
market for our common stock is influenced by the research and reports that industry or financial analysts publish about us or our
business. We do not control these analysts or the content and opinions included in their reports. If any of the analysts who cover
us issues an inaccurate or unfavorable opinion regarding our stock price, our stock price would likely decline. In addition, the
stock prices of many companies in the technology industry have declined significantly after those companies have failed to meet,
or significantly exceed, the financial guidance publicly announced by the companies or the expectations of analysts. If our
financial results fail to meet, or significantly exceed, our announced guidance or the expectations of analysts or public investors,
analysts could downgrade our common stock or publish unfavorable research about us. If one or more of these analysts cease
coverage of our company or fail to publish reports on us regularly, our visibility in the financial markets could decrease, which
in turn could cause our stock price or trading volume to decline. Our amended and restated certificate of incorporation provides
that the Court of Chancery of the State of Delaware and the federal district courts of the United States are the exclusive forums
for substantially all disputes between us and our stockholders, which could limit our stockholders’ ability to obtain a favorable
judicial forum for disputes with us or our directors, officers or employees. Our amended and restated certificate of incorporation
provides that the Court of Chancery of the State of Delaware is the exclusive forum for:  any derivative action or proceeding
brought on our behalf; * any action asserting a breach of fiduciary duty; * any action asserting a claim against us arising under
the Delaware General Corporation Law, our amended and restated certificate of incorporation or our amended and restated
bylaws; * any action to interpret, apply, enforce or determine the validity of our amended and restated certificate of
incorporation or our amended and restated bylaws; and ¢ any action asserting a claim against us that is governed by the internal-
affairs doctrine. Our amended and restated certificate of incorporation further provides that the federal district courts of the
United States are the exclusive forum for resolving any complaint asserting a cause of action arising under the Securities Act of
1933, as amended . Each of these exclusive- forum provisions may limit a stockholder’ s ability to bring a claim in a judicial



forum that it finds favorable for disputes with us or our directors, officers or other employees, which may discourage lawsuits

against us dnd our dlreetou officers and other employees Risks Related to the Notes teehnteal-professtonals-Therets-intense

1mpaet—etﬂkgfewth—&nd—epefatmg—fest&ts—861\ icing our debt may require a swnmednt dmount of cash,dnd we may not ha\ e

sufficient cash flow from our business or the ability to raise funds to pay our substantial debt.On June 25,2020,we issued $ 1,150
million in aggregate principal amount of our 0.125 % Convertible Senior Notes due 2025, or referred-to-hereiras-the Notes
,which mature on July 1,2025 .We may be required to use a substantial portion of our cash flows from operations to pay
interest and-, principal or other required payments on our indebtedness .For instance,holders of the Notes have the right to
require us to repurchase their Notes upon the occurrence of a fundamental change (which is defined in the indenture
governing the Notes) at a repurchase price equal to 100 % of the principal amount of such Notes to be repurchased,plus
accrued and unpaid interest,if any,to,but excluding,the fundamental change repurchase date for such
Notes.Additionally,upon conversion of the Notes,unless we elect to deliver solely shares of our common stock to settle
such conversion (other than paying cash in lieu of delivering any fractional share),we will be required to make cash
payments in respect of the 2025 Notes being converted .Our ability to make sehedrled-such payments efthe-prinetpakto-pay
aterest-en-or to refinance our indebtedness,including the Notes,depends on our future performance,which is subject to
economic,financial,competitive and other factors beyond our control.Such payments will reduce the funds available to us for
working capital,capital expenditures ;and other corporate purposes and may limit our ability to obtain additional financing for
working capital,capital expenditures,expansion plans ;-and other investments.Our business may not continue to generate cash
flow from operations in the future sufficient to service our debt and make necessary capital expenditures.If we are unable to
generate such cash flow,we may be required to adopt one or more alternatives,such as selling assets,restructuring debt or
obtaining additional equity capital on terms that may be onerous or highly dilutive.If we are unable to engage in any of these
activities or engage in these activities on desirable terms,it could result in a default on our debt obligations,which would
adversely affect our financial condition. Gurfatare-The conditional conversion feature of the Notes, when triggered, may
adversely affect our financial condition and operating results. During any period, the conditional conversion feature of the Notes
is triggered, holders will be entitled to convert the Notes at any time during specified periods at their option. During the three
months ended July 31, 2623-2024 , the conditions allowing holders of the Notes to convert s+as-were not met. [f one or more
holders elect to convert their Notes, unless we elect to satisfy our conversion obligation by delivering solely shares of our
common stock (other than paying cash in lieu of delivering any fractional share), we would be required to settle a portion or all
of our conversion obligation through the payment of cash, which could adversely affect our liquidity. As a result of fnaddition;
eveﬁ—rﬁhe}éefs—de—net—e}eet—te-eefweft—t-henk—— the upcomlng maturlty date of the Notes (July 1 2025), we have class1ﬁed

current fa-t-heikt-liran—}eﬂg-—tefm—l-r&bﬂ-&y—llabllltles on the consohdated balance sheet as of July 31 2024 which weu}d—fesm-t—m
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In connectlon with the pricing of the Notes, we entered into privately negotlated capped call transactions with certain of the
initial purchasers and / or their respective affiliates and other financial institutions €, or the “Option Counterparties 2. The
capped call transactions are expected generally to reduce the potential dilution upon conversion of the Notes and / or offset any
cash payments we are required to make in excess of the principal amount of converted Notes, as the case may be, with such
reduction and / or offset subject to a cap. We have been advised that, in connection with establishing their initial hedges of the
capped call transactions, the Option Counterparties purchased shares of our common stock and / or entered into various
derivative transactions with respect to our common stock concurrently with or shortly after the pricing of the Notes. In addition,
the Option Counterparties or their respective affiliates may modify their hedge positions by entering into or unwinding various
derivatives with respect to our common stock and / or purchasing or selling our common stock or other securities of ours in
secondary market transactions prior to the maturity of the Notes (and are likely to do so following any conversion, repurchase 5
or redemption of the Notes, to the extent we exercise the relevant election under the capped call transactions). This activity
could also cause or avoid an increase or a decrease in the market price of our common stock. We are subject to counterparty risk
with respect to the capped call transactions. The Option Counterparties are financial institutions, and we will be subject to the
risk that any or all of them might default under the capped call transactions. Our exposure to the credit risk of the Option
Counterparties will not be secured by any collateral. Past global economic conditions have resulted in the actual or perceived
failure or financial difficulties of many financial institutions. If an Option Counterparty becomes subject to insolvency
proceedings, we will become an unsecured creditor in those proceedings with a claim equal to our exposure at that time under
the capped call transactions with such Option Counterparty. Our exposure will depend on many factors but, generally, an
increase in our exposure will be correlated to an increase in the market price and in the volatility of our common stock. In
addition, upon a default by an Option Counterparty, we may suffer more dilution than we currently anticipate with respect to our
common stock. We can provide no assurance as to the financial stability or viability of the Option Counterparties. General Risks
Our business is subject to the risks of earthquakes, fire, floods and other natural catastrophic events, and to interruption by man-
made problems such as power disruptions, computer viruses, acts of war, international conflicts, terrorism, and security breaches
or incidents. Our corporate headquarters are located in the San Francisco Bay Area, a region known for seismic activity. A
significant natural disaster, such as an earthquake, fire, flood or public health emergency, occurring at our headquarters, in India,
where we have a significant facility, or where a key channel partner or data center is located could adversely affect our business,
results of operations and financial condition. Further, if a natural disaster or man- made problem were to affect our component
suppliers or other third- party providers, including our network bandwidth providers, this could materially and adversely affect
our ability to provide services in a timely or cost- effective manner. In addition, natural disasters, acts of war, international
conflicts, such as the current conflicts between Russia —and Ukraine erisis-and in the Middle East , terrorism and other gee-
potitieat-geopolitical unrest or health issues, such as an outbreak of a pandemic or epidemic disease, or fear of such events,
could cause disruptions in our or our customers’ businesses, national economies or the world economy as a whole. In addition,
computer malware, viruses and computer hacking, fraudulent use attempts and phishing attacks have become more prevalent in
our industry , and may become more frequent and effective through the use of AI , and our internal systems may be
victimized by such attacks. Although we maintain incident management and disaster response plans, in the event of a major
disruption caused by a natural disaster or man- made problem, we may be unable to continue our operations and may endure
system interruptions, reputational harm, delays in our development activities, lengthy interruptions in service, security breaches
and incidents and loss of critical data. Though it is difficult to determine what, if any, harm may directly result from any
specific interruption or attack, any failure to maintain performance, reliability, security and availability of our platform to the
satisfaction of our users may materially harm our reputation and our ability to retain existing customers and attract new
customers . We are subject to anti- corruption, anti- bribery and similar laws, and noncompliance with such laws can
subject us to criminal penalties or significant fines and harm our business and reputation. We are subject to the U. S.
Foreign Corrupt Practices Act of 1977, the U. K. Bribery Act 2010 and other anti- corruption, anti- bribery, anti- money
laundering and similar laws in the United States and other countries in which we conduct activities. Anti- corruption and
anti- bribery laws, which have been enforced aggressively and are interpreted broadly, prohibit companies and their
employees and agents from promising, authorizing, making or offering improper payments or other benefits to
government officials and others in the private sector. We leverage third parties, including channel partners, to sell
subscriptions to our platform and conduct our business abroad. We and these third- party intermediaries may have
direct or indirect interactions with officials and employees of government agencies or state- owned or affiliated entities
and we may be held liable for the corrupt or other illegal activities of these third- party business partners and
intermediaries, our employees, representatives, contractors, channel partners and agents, even if we do not explicitly
authorize such activities. While we have policies and procedures to address compliance with such laws, we cannot assure
you that all of our employees and agents will not take actions in violation of our policies and applicable law, for which we



may be ultimately held responsible. As we increase our international sales and business, our risks under these laws may
increase. Noncompliance with these laws could subject us to investigations, severe criminal or civil sanctions, settlements,
prosecution, loss of export privileges, suspension or debarment from U. S. government contracts, other enforcement
actions, disgorgement of profits, significant fines, damages, other civil and criminal penalties or injunctions,
whistleblower complaints, adverse media coverage and other consequences. Any investigations, actions or sanctions
could materially harm our reputation, business, results of operations and financial condition. If we fail to maintain an
effective system of internal controls, our ability to produce timely and accurate financial statements or comply with
applicable regulations could be impaired. As a public company, we are subject to the reporting requirements of the
Securities Exchange Act of 1934, as amended, or the Exchange Act, the Sarbanes- Oxley Act of 2002, or the Sarbanes-
Oxley Act, and the rules and regulations of The Nasdaq Global Select Market, or Nasdaq. The requirements of these
rules and regulations will increase our legal, accounting and financial compliance costs; make some activities more
difficult, time- consuming and costly; and place significant strain on our personnel, systems and resources. The
Sarbanes- Oxley Act requires, among other things, that we maintain effective disclosure controls and procedures and
internal control over financial reporting. We have developed our disclosure controls, internal control over financial
reporting and other procedures to ensure information required to be disclosed by us in the reports that we will file with
the SEC is recorded, processed, summarized and reported within the time periods specified in SEC rules and forms, and
information required to be disclosed in reports under the Exchange Act is accumulated and communicated to our
principal executive and financial officers. Our current controls and any new controls we develop may become
inadequate because of changes in conditions in our business. Further, weaknesses in our internal controls may be
discovered in the future. Any failure to develop or maintain effective controls, or any difficulties encountered in their
implementation or improvement, could harm our operating results or cause us to fail to meet our reporting obligations
and may result in a restatement of our financial statements for prior periods. Any failure to implement and maintain
effective internal controls also could adversely affect the results of periodic management evaluations and annual
independent registered public accounting firm attestation reports regarding the effectiveness of our internal control over
financial reporting that we are required to include in our periodic reports we will file with the SEC under Section 404 of
the Sarbanes- Oxley Act. Ineffective disclosure controls and procedures and internal control over financial reporting
could also cause investors to lose confidence in our reported financial and other information, which would likely have a
negative effect on the market price of our common stock. In order to maintain and improve the effectiveness of our
disclosure controls and procedures and internal control over financial reporting, we have expended and anticipate we
will continue to expend significant resources, including accounting- related costs, and provide significant management
oversight. Any failure to maintain the adequacy of our internal controls, or consequent inability to produce accurate
financial statements on a timely basis, could increase our operating costs and could materially impair our ability to
operate our business. If our internal controls are perceived as inadequate or we are unable to produce timely or accurate
financial statements, investors may lose confidence in our operating results and our stock price could decline. In
addition, if we are unable to continue to meet these requirements, we may not be able to remain listed on Nasdagq.
Pursuant to Section 404 of the Sarbanes- Oxley Act, we are required to have our independent registered public
accounting firm attest to the effectiveness of our internal control over financial reporting. This assessment includes
disclosure of any material weaknesses identified by our management in our internal control over financial reporting. We
are also required to have our independent registered public accounting firm issue an opinion on the effectiveness of our
internal control over financial reporting. During the evaluation and testing process, if we identify one or more material
weaknesses in our internal control over financial reporting, we will be unable to assert that our internal controls are
effective. If we are unable to assert that our internal control over financial reporting is effective, or if, when required,
our independent registered public accounting firm is unable to express an opinion on the effectiveness of our internal
control over financial reporting, we could lose investor confidence in the accuracy and completeness of our financial
reports, which would cause the price of our common stock to decline, and we may be subject to investigation or sanctions
by the SEC. If our estimates or judgments relating to our critical accounting policies prove to be incorrect or financial
reporting standards or interpretations change, our results of operations could be adversely affected. The preparation of
financial statements in conformity with generally accepted accounting principles in the United States, or GAAP, requires
management to make estimates and assumptions that affect the amounts reported in the consolidated financial
statements and accompanying notes. We base our estimates on historical experience and on various other assumptions
that we believe to be reasonable under the circumstances, as provided in the section titled" Management’ s Discussion
and Analysis of Financial Condition and Results of Operations." The results of these estimates form the basis for making
judgments about the carrying values of assets, liabilities and equity, and the amount of revenue and expenses that are
not readily apparent from other sources. Significant assumptions and estimates used in preparing the consolidated
financial statements include those related to determination of revenue recognition, deferred revenue, deferred contract
acquisition costs, capitalized internal- use software, valuation of acquired intangible assets, period of benefit generated
from our deferred contract acquisition costs, allowance for doubtful accounts, valuation of common stock options and
stock- based awards, useful lives of property and equipment, useful lives of acquired intangible assets, recoverability of
goodwill, valuation of deferred tax assets and liabilities, loss contingencies related to litigation, fair value of the Notes and
the discount rate used for operating leases. Our results of operations may be adversely affected if our assumptions
change or if actual circumstances differ from those in our assumptions, which could cause our results of operations to
fall below the expectations of industry or financial analysts and investors, resulting in a decline in the trading price of
our common stock. Additionally, we regularly monitor our compliance with applicable financial reporting standards



and review new pronouncements and drafts thereof that are relevant to us. As a result of new standards, changes to
existing standards and changes in their interpretation, we might be required to change our accounting policies, alter our
operational policies and implement new or enhance existing systems so that they reflect new or amended financial
reporting standards, or we may be required to restate our published financial statements. Such changes to existing
standards or changes in their interpretation may have an adverse effect on our reputation, business, financial position
and profit, or cause an adverse deviation from our revenue and operating profit target, which may negatively impact our
financial results . We rely on third parties for certain essential financial and operational services, and a failure or disruption in
these services could materially and adversely affect our ability to manage our business effectively. We rely on third parties to
provide many essential financial and operational services to support our business. Many of these vendors are less established
and have shorter operating histories than traditional software vendors. Moreover, these vendors provide their services to us via a
cloud- based model instead of software that is installed on our premises. As a result, we depend upon these vendors to provide
us with services that are always available and are free of errors or defects that could cause disruptions in our business processes.
Any failure by these vendors to do so, or any disruption in our ability to access the internet, would materially and adversely
affect our ability to manage our operations. We may become involved in litigation that may materially and adversely affect us.
From time to time, we may become , involved in various legal proceedings relating to matters incidental to the ordinary course
of our business, including patent, commercial, product liability, employment, class action, whistleblower and other litigation and
claims, and governmental and other regulatory investigations and proceedings. Such matters can be time- consuming, divert
management’ s attention and resources, cause us to incur significant expenses or liability and / or require us to change our
business practices. In addition, the expense of litigation and the timing of this expense from period to period are difficult to
estimate, subject to change and could adversely affect our results of operations. Because of the potential risks, expenses and
uncertainties of litigation, we may, from time to time, settle disputes, even where we have meritorious claims or defenses, by
agreeing to settlement agreements. Because litigation is inherently unpredictable, we cannot assure you that the results of any of
these actions will not have a material adverse effect on our business, financial condition, results of operations and prospects. 56







